Resource Sharing During the Time oCOVID

Authored by: Vickie Campbell « Patty Hinegardner, MLS, AHIP « Na Lin, MLS | University of Maryland Baltimore | Health Sciences and Human Services Library

and Human Services Library serves the schools of Dentistry, Medicine, Nursing, Pharmacy, Social Work and the Graduate School of the University c
Throughout the pandemic, we met the challenges and continued to deliver ILL service largely uninterrupted.
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Lost access to print collections due to building » Provided ILL service remotely with OA content and e-collections
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The COVID-19 pandemic created many challenges to providing library services but library staffs have prevailed. The Resource Sharing Department
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Staffing reduced from 4 Y2 to 2 FT while continuing th
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including systematic revie August 31, 2020 e Joined ILL communities’ efforts to combat pandemic challenges
Projects/tasks in addition to ILL operation, e.g. Docline EFT? RapidILL COVID-19 initiative — provided resources to non-Rapid m
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Maintaining connection with staff in a virtual envire « De-stressed with colleagues — virtual happy hours, birthday parties an
Professional development activities no longer in « Continued professional development by attending virtual conferences
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Covid-19 safety concer

A hybrid operational model — some

return onsite, others remained telewo

Onsite staff unfamiliar with online communicatio

Library « Provided cleaning supplies and gloves

Building . Installed_ refrigerator_ and microwave_ for staff -

Partial » Quarantined books/journals according to REALM guidelines
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Virtual training new staff memt June 30, 2021 communication tools to troubleshoot, upgrade scanner software and |

e Developed virtual training program for new staff; delivered via Zoom
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Lockdown posed unprecedented challenges to library services. Collaborating with ILL communities, we were able to deliver ILL service large
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 ILL Community collaboratiestaff resilience, perseverance and adaplawohtylogy preparedness and support
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