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ABSTRACT

This survey study prioritizes aspects of
work and personal life that are
perceived as stressful to the employees

GOALS of STUDY

¢ Identify Multiple Sources of Stress

‘ * Test Social Comparison as Coping Method
of a fire department. 22 of 33 areas + Compare Self and S P .
were rated by a third or more of all P and Spouse erfpec tves
employees as highly stressful. *» Use Results to Offer Interventions

Employees (n = 147) and their spouses
(n = 62) tended to agree on how
stressful areas were for the employee.

SURVEY SAMPLE
* Developed Collaboratively for Study * Large City Fire and EMT Department
» General Life Satisfaction (6 items) * 31% Survey Return Rate
» Employee Rate Stress in 33 Areas for Self * 147 Employees
* Employee Rate Stress in 33 Areas for ~ Sex: 88% male; 12% female
Others — Age: 240 62 years
* Spouse Rate Stress in 33 Areas for — Job: 2/3 Firefighters and 1/3 Other

Employee (Their Husband)

62 Spouses (94% female)
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Areas Rated More Stressful for Areas Rated More Stressful for
Other Employees than for Self Self than for Other Employees
* Risk HIV * Physical Strain
* Risk Injury * Job Promotion * Maintain Romantic
* Risk Violence ~ * Administration Relationship
* Emergency Calls * Public Contact ¢ Eat a Nutritious Diet
* Fire Calls * Alcohol Use '

Comparison of Employee Own
Rating and Spouse Estimate of CONCLUSIONS

Employee’s Ratings for Stress
* Multiple Kinds of Stress are Common

. : » * Social Comparison Coping Technique of

* NO difference in 31 of 33 Say Stress is Higher for Others than Self
areas * Employee and Spouse Agree on Stress

e Job dutie s, S pouse = less * High General Satisfaction Despite Stress

i o * Need Interventions for Work/Family
* Risk jury, SPOUSC = more Spillover Issues and Job Risk Awareness



SELF

OTHERS | SPOUSE | GROUPS
. Empleyee Employee Romantic Firefighte:
Results of the Fire Department Rate for Rasfor | P | @D
Other Rate for Non-
Employee and Partner Survey relores | Erelores | e
Percentage | Percentage | Percentage | Percentage
How much stress does this cause in your life? e 4or5 | raedors | medorS | cuedors
Compared | Compared
Rating scale: Low 1 2 3 4 5 High toSelf  f toSelf
Rank / Area  Issue % % % FF NFF %
1 Work Risk of infectious disease from bodily fluids (HIV) 58 75 0* 59 NS 68>20 *
2 Personal Getting enough sleep and rest 56 51 NS 60 NS 54=40 NS
3 Work Physical demands of performing the job 54 66 * 58 NS 64>18 »
4 Work Coping with emotionally difficult situations 53 57 NS 50 NS 39=41 N§
5 Personal Maintaining relationship with romantic partner 48 32 * 43 NS 30=38 NS
6  Work Responsibility for making decisions that affect others 47 47 NS 46 NS 47=62 NS
7 Work Risk of bodily injury / death ’ 46 59 * 63 = 55> 6 *
8 Work Work overload -- having too much to do 46 45 NS 37 NS 42<68 *
9 Work Responding to emergency medical service calls 46 60 * 44 NS 53>17 *
10 Work  Responding to fires 45 55 ¢ 43 NS 0>25 *
11 Work Competition for promotions and career advancement 44 55 * 44 NS 47=32 NS
12 Work Having an impact on other peoples’ lives 42 47 NS 37 NS 39=55 N§
13 Work Having to work long hours 41 43 NS 43 NS 43=36 NS
14 Work Risk of encountering physical violence on the job 39 50 * 48 NS 48>10 *
15 Personal Keeping physically fit and in shape 37 29 NS 39 NS 28=37 NS
16 Work General atmosphere of workplace / morale 37 38 NS 28 NS 36=36 NS
17 Work Communication with administration 36 53 * 40 NS 42>18 *
18 Personal Money management and financial issues 34 32 NS 41 NS 31=34 N§
19 Work Legal issues / preparing for and attending court 34 36 NS 30 NS 34=37 N§
20 Work Interaction with the public 3 4 43 NS 33=36 NS
21 Work Interaction with the media or press 33 28 NS 25 Ns 30=50 N§
22 Personal Maintaining relationships with your children 33 29 NS 43 NS 32=24 NS
23 Personal Taking tare of aging parent or other family member 31 20 NS 30 NS 24=14 NS
24 Personal Eating a nutritious diet 28 7 * 24 NS 19=17 NS
25 Work Communication with other coworkers during your shift | 25 18 NS 20 NS 21=25 NS
26 Work Lack of proper equipment to do the job 24 18 NS 20 NS 21=32 NS
27 Work Unclear job duties B 24 NS >t =32 NS
28 Work Communication with your immediate supervisor 20 21 NS 26 NS 17=27 NS
29 Work Performance evaluation process 19 23 NS 21 NS 17=23 NS
30 Work Communication between shifts/changes of personnel 19 16 NS 26 NS 18=18 NS
31 Work Waiting for a fire or other emergency to occur 15 I9 NS. |18 NS 18= B NS
32 Personal Use of alcohol or other chemical substances 11 25 * 23 NS 25=20 NS
33 Personal Child care / Day care 10 18 NS 19 NS 18=14 NS

* = difference is greater than expected by chance alone (p < .05 statistical significance level)

NS = difference is not statistically significant beyond chance level.




