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Gambling Disorder 
and Mental Health

Gambling Disorder and the 
Employee Assistance Professional:

Supporting Employees and Protecting 
Employers with a Comprehensive Public 

Health Approach.



Gambling Disorder 
and Mental Health

Gambling Disorder and the 
Employee Assistance Professional:

How to Support Employees and 
Families.
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Gambling Disorder and 
the Employee 
Assistance Professional:

The Employer Perspective. 
Protecting the Workforce and 
the Business.





Gambling and Public Health: 
A Call To Action for Employers.

Prevention is the Best Form of Treatment



Gambling Disorder and
Mental Health:

The Public Health Approach

ÅWhat is Gambling Disorder

ÅThe Public Health Approach: 

άwŜǎǇƻƴǎƛōƭŜ DŀƳƛƴƎέ ƻǊ tǳōƭƛŎ IŜŀƭǘƘ tƻƭƛŎȅ

ÅPrevention, Screening, Diagnosis, and Treatment

ÅThe Movement for Public Health Reform and Regulation

ÅFamily, Friends, and Impacted others

ÅAdvocacy, Litigation, Research and More



Gambling Disorder, Mental Health, and Public Policy
A Comprehensive Mental Health and Wellness Approach to Preventing and 

Treating Gambling Disorder







Gambling Disorder and Public Health

Question:
What is 

Gambling 
Disorder?



1980: American Psychiatric 
Association

Gambling Addiction is first recognized and labeled an 
άLƳǇǳƭǎŜ /ƻƴǘǊƻƭ 5ƛǎƻǊŘŜǊέΦ



DSM-5: (2013)
American Psychiatric Association 

ÅGambling Disorder is an 
Addiction Just Like Heroin, 
Opioids, Tobacco, Alcohol and 
Cocaine



DSM-5 (2013)

Gambling is an Addictive Product, Just Like
Heroin, Opioids, Tobacco, Alcohol, and Cocaine.

άAfter losing money gambling, often returning to

ƎŜǘ ŜǾŜƴΦ ό¢Ƙƛǎ ƛǎ ǊŜŦŜǊǊŜŘ ǘƻ ŀǎ ϦŎƘŀǎƛƴƎϦ ƻƴŜΩǎ

ƭƻǎǎŜǎΦύέ

DSM-5 (2013), American Psychiatric Association



GAMBLING DISORDER
DSM-5 CRITERIA

According to Dr. Charles OôBrien, 
chair of the Substance-Related 
Disorders Work Group for DSM-5, 
brain imaging studies and 
neurochemical tests made a 
ñstrong case that [gambling] 
activates the reward system in 
much the same way that a drug 
does.ò

15

Disordered gamblers report 
cravings and highs in response to 
their stimulus of choice; it also 
runs in families, often alongside 
other addictions.

Holden C. Behavioral addictions debut in proposed DSM-V. Science. 2010; 327(5968): 935

Potenza MN, Xian H, Shah K, Scherrer JF, Eisen SA. Shared genetic contributions to pathological gambling and major depression in men. Arch Gen Psychiatry. Sep 
2005;62(9):1015-1021.





GAMBLING DISORDER
                      DSM-5 CRITERIA

17

A. Needs to gamble with increasing amounts of 
money in order to achieve the desired excitement

B. Is restless or irritable when attempting to cut 
down or stop gambling

C. Has made repeated unsuccessful efforts to 
control, cut back or stop gambling



GAMBLING DISORDER
      DSM-5 CRITERIA

18

D. Is often preoccupied with gambling (e.g., persistent thoughts of reliving 
past gambling experiences, handicapping or planning the next venture, 
thinking of ways to get money with which to gamble)

E. Often gambles when feeling distressed (e.g., helpless, 
guilty, anxious, depressed)

F. After losing money gambling, often returns another day 
ǘƻ ƎŜǘ ŜǾŜƴ όάŎƘŀǎƛƴƎέ ƻƴŜΩǎ ƭƻǎǎŜǎύ



GAMBLING DISORDER
      DSM-5 CRITERIA 

Å 
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G. Lies to conceal the extent of 
involvement with gambling

H. Has jeopardized or lost a significant 
relationship, job, or educational or career 
opportunity because of gambling

I.  Relies on others to provide money to 
relieve desperate financial situations caused 
by gambling (bailout)



               The Action Phase:

In the early period of the progression 
gambling is seen fun and wins are viewed 
as a product of personal ability. A person 
might believe that they are òbetteró or 
òsmarter.ó They are convinced they can 
òwin big,ó which will enhance image and 
self-worth. 

Gambling  is still fun and exciting. Losses 
are òbad luck.ó For others it is a way to 
escape from problems or troubled 
relationships. While gambling, all their 
cares and worries go away. 
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               The Chase

Continued gambling  leads to increased 
losses of both money and self esteem. A 
person will typically  borrow money and 
bet on credit. More time spent gambling 
and bigger bets are needed to cover losses 
and repay loans. 

Family troubles arise as time spent 
gambling and debt increases. Absenteeism 
and job changes are common. Lies and 
deception result in risk taking and illegal 
activity.
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               The Desperation Phase

Personal and professional reputations are  
negatively impacted.  Bailouts are  increasingly 
common. A person becomes  alienated from family, 
friends, and colleagues.  A marked increase in the 
amount of time spent gambling is noted.

The person begins to panic, experience deep 
depression and often turns to illegal acts and other 

types of desperate behavior .
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               The Hopelessness Phase

A person becomes obsessed with getting 
even and paying off debt. Personal, 
financial and professional problems 
multiply. Stealing family and client funds, 
writing bad checks and fraudulent loans 
begin to occur as panic sets in.  

Devastating consequences can occur as the 
progression continues, including increased 
use of alcohol and drugs.  Unethical and 
criminal behavior are common. Depression 
and risk of suicide increase.
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Expansion of Online Gambling

Å39 States and the District of Columbia have Legalized Sports Gambling.

Å29 of 38 have Legalized Online Sports Gambling.

Å7 States have Legalized Online Casino Gambling.

ÅAs States Legalize Online Gambling, Calls to Problem Gambling Hotlines 
Increase.



Gambling Addiction Hotlines:
 Volume Up and Callers are Younger 

ÅNew Jersey ς         277% Increase since 2018

ÅPennsylvania ς      Calls tripled since 2019

ÅMassachusetts -   121% increase in first year of sports gambling

ÅColorado ς             45% increase in first year of sports gambling 

ÅOhio -                      55% increase in first year of sports gambling

ÅNorth Carolina -    79% increase in first 6 months 

ÅMichigan -              Calls tripled since 2021

ÅFlorida -                  138% increase in first 6 months

Å NBC New (April 5, 2014), ; Brier (2024); Haefell (2024); Tosheff (2024); Fischer (2024); Opeka (2024); Pozner (2024); Yanes (2024)





Online Casino Gambling 

ÅWest Virginia

ÅConnecticut

ÅDelaware

ÅMichigan

ÅNew Jersey

ÅPennsylvania

ÅRhode Island



άw9{thb{L.[9 D!aLbDέ 
OR 

PUBLIC HEALTH

In 2024, People in America  
Lost More Than $70 Billion to 
the Commercialized 
Gambling Industry.

This year, losses are projected 
to exceed $100 Billion. 



Online Gambling as an Issue of 
Public Health 



Gambling and Public Health: 
An International Movement 

ÅFinancial difficulties  

ÅAnxiety, Depression, Isolation

ÅLoss of Job/Career

ÅFamily violence  

ÅHomelessness  

ÅCriminality  

ÅPsychological distress  

ÅComorbidities with substance misuse  

ÅSuicide 

Å Dƭƻōŀƭ ǇǳōƭƛŎ ƘŜŀƭǘƘ ŀŎǘƛƻƴ ƛǎ ƴŜŜŘŜŘ ǘƻ ŎƻǳƴǘŜǊ ǘƘŜ ŎƻƳƳŜǊŎƛŀƭ ƎŀƳōƭƛƴƎ ƛƴŘǳǎǘǊȅ ŀƴŘ ǘƘŜ άǊŜǎǇƻƴǎƛōƭŜ ƎŀƳƛƴƎέ 
model (Thomas et al., 2023):

Å Gambling and gambling-related harm: recent World Health Organization initiatives. Public Health (Abbott M. 
W.,2020). 



Gambling and Public Health: An International 
Movement for Regulation and Reform

ÅThe Lancet Public Health 
Commission on Gambling:

Wardle, H., Degenhardt, L., Marionneau, V., Reith, G., 
Livingstone, C., Sparrow, M., ... & Saxena, S. (2024). The 
lancet public health commission on gambling. The Lancet 
Public Health, 9(11), e950-e994.



Gambling and Public Health: An International Movement for 
Regulation and Reform

ÅGambling is a public health issue; in setting policy, governments should prioritze protecting 
health and wellbeing over competing economic motivations.

 

ÅThe harms to health and wellbeing that result from gambling are more substantial than 
previously understood, extending beyond gambling disorder to include a wide range of 
gambling harms, which affect many people in addition to individuals who gamble.

 

ÅEvolution of the gambling industry is at a crucial juncture; decisive action now can prevent 
or mitigate widespread harm to population health and wellbeing in the future. Thus far, 
globally, governments have paid too little attention to gambling harms and have not done 
enough to prevent or mitigate them.

 

ÅStronger policy and regulatory controls focused on harm prevention and the protection of 
public health and wellbeing, and independent of industry or other competing influences, 
are now needed. Given the increasingly global and boundary-spanning nature of the 
industry, international coordination on regulatory approaches will be necessary.



The Financial Consequences of Legalized Sports Gambling

ÅA 28% Increase in bankruptcy filings states 
with online sports gambling.
ÅHome foreclosures.
ÅExcessive debt load.
ÅReduction in credit scores.
ÅDebt collections mount.
ÅDebt consolidation loans with high interest 

rates.
ÅAuto loan delinquencies and repossessions.
ÅBanks reduce and restrict credit.

 Hollenbeck, Brett and Larsen, Poet and Proserpio, Davide, The Financial Consequences of Legalized Sports Gambling (July 23, 2024). Available at SSRN: 
https://ssrn.com/abstract=4903302



The Financial Consequences of 
Legalized Sports Gambling

ÅWe find that the legalization of sports gambling 
decreased consumer financial health. These results 
seem to be particularly pronounced when states 
legalize online betting, suggesting that the ease of 
access to gambling increases the problems 
associated with it. Moreover, we find that young 
men, particularly those in low-income counties, are 
most affected.

Hollenbeck, Brett and Larsen, Poet and Proserpio, Davide, The Financial Consequences of Legalized Sports Gambling 
(July 23, 2024). Available at SSRN: https://ssrn.com/abstract=4903302

This Photo by Unknown Author is licensed under CC BY-ND

This Photo by Unknown Author is licensed under CC BY-ND

https://www.usgamblingsites.com/news/will-sports-betting-make-going-to-the-game-worth-it/
https://creativecommons.org/licenses/by-nd/3.0/
https://www.usgamblingsites.com/news/mobile-market-helps-sports-betting-thrive-in-pennsylvania/
https://creativecommons.org/licenses/by-nd/3.0/


Gambling and Public Health: 
An International Movement for 

Regulation and Reform: 
The AMA

ÅDifferent gambling products have 
ŘƛŦŦŜǊŜƴǘ ǇƻǘŜƴǘƛŀƭ ǘƻ ƘŀǊƳ ǇŜƻǇƭŜǎΩ 
health. Crucially, sports betting is a 
comparatively more harmful gambling 
product. Globally, 8.9% of adults and 
16.3% of adolescents engaging in 
sports betting are estimated to meet 
the clinical criteria for GD. 

ÅΧƛǘ ƛǎ ŀƭǎƻ Ǿƛǘŀƭ ǘƻ ǊŜŎƻƎƴƛȊŜ ǘƘŀǘ ǘƘŜ 
companies offering these products 
will seek to broaden their market. For 
example, sports betting companies 
increasingly target young women as 
an undertapped market.

Å  Wardle H, Degenhardt L, Ceschia A, Saxena S. The Lancet public health commission on gambling. Lancet Public Health. 2021;6(1):e2

Å Biggar B, Kesaite V, Ukhova D, Wardle H. Young women sports bettors in the United Kingdom: an overlooked demographic? In: McGee D, Bunn C, eds. Gambling and Sports in a Global Age. Emerald; 2023:145-16

Å Ukhova, D., & Volberg, R. (2025). Gambling Harms in the Era of Legal Gambling ExpansionτA Growing Health Problem. JAMA Internal Medicine.

This Photo by Unknown Author is licensed under CC BY-ND

https://www.usgamblingsites.com/news/indiana-sees-huge-september-sports-betting-boost/
https://creativecommons.org/licenses/by-nd/3.0/


May 2024 NCAA 
SPORTS GAMBLING SURVEY

ÅSports wagering is pervasive among college 
students with 58% of 18 ς 22-year-olds 
engaging in sports gambling.

Å Sports Gambling is widespread on college 
campuses with 67% of students betting on 
sports. Students living on or near campus 
gamble at higher frequencies.

ÅNearly 60% of students are likely to bet on 
sports after seeing a gambling advertisement.



May 2024 NCAA 
SPORTS GAMBLING SURVEY

ÅMore than 60% of students engaged in 
gambling are betting on sports using the 
ƘƛƎƘƭȅ ŀŘŘƛŎǘƛǾŜ άƛƴ ƎŀƳŜκƳƛŎǊƻ ōŜǘǎέΦ  

ÅNearly 80% indicate that betting on sports 
makes it more likely they will watch the event 
on television or streaming.

 60% of student gamblers believe they can and 
will make money betting on sports.



NCAA STUDENT- ATHLETES 

ÅIn 2023, it is reported that 27% of NCAA 
Compliance Administrators learned of 
student-athletes, coaches, or staff 
betting on sports.

ÅIn 2023, more than 25% of NCAA 
Compliance Administrators learned of 
threats related to gambling targeting 
student-athletes or coaches.

Å2024 -25 Ongoing federal investigation of 
NCAA basketball and baseball programs 
and potentially more

This Photo by Unknown Author is licensed under CC BY-NC-ND

https://www.footbasket.com/2019/06/4-tips-sports-betting-gambling-weekend.html
https://creativecommons.org/licenses/by-nc-nd/3.0/




EXPLORING THE FACTS

Å39% of Children Ages 12 ς 17 Have Gambled in 
the Last Year.

Å30% of These Children Starting Gambling Before 
Age 10.

ÅThe Younger a Child is Exposed to Gambling, 
the Greater the Risk of Harm

ÅThere is Direct Connection Between Gambling 
Advertising and Harm to Children and Young 
Adults.

Å(Freund, M. et al. 2022; NYCPG, 2021)



EXPLORING THE FACTS

Å1 Out of Every 2 People Struggling With a Gambling 
Problem Will Contemplate Suicide

Å1 Out of 5 Will Attempt Suicide

ÅFor Children and Young Adults Under 25, the Risk is Even 
Higher

Å (Livingstone & Rintoul, 2021; Wardle & Mc Manus, 2021; Hakansson & Karlson, 2020; Petry, 2002)







Gambling Disorder and Public Health

Question:

òIs Online Gambling a 
Fundamentally 

Different and More 
Dangerous Gambling 

Product?



Responsible Gaming 
or 

 Public Health 



RESPONSIBLE 
GAMING

Blaszczynski, A., Ladouceur, R., & Shaffer, H. J. (2004). A 
science-based framework for responsible gambling: 
The reno model. Journal of Gambling Studies, 20(3), 

301-17. 

Benefits of gambling exceed the 
societal costs.

Gambling industry and government 
share responsibility to inform the 
public of risks.

Each person must ultimately be 
responsible for their individual 
choices.

Only a small number of people suffer 
harm, and gambling revenue will pay 
for treatment. 



Online Gambling 
and 

Public Health: 
A Mental Health Crisis in 

Just 6-Years.

Examining the Issues from

 a 

Public Health Perspective 

This Photo by Unknown Author is licensed under CC BY-SA

http://zackohlmeier46999.wikidot.com/blog:17
https://creativecommons.org/licenses/by-sa/3.0/


NFL COMMISSIONER ROGER GOODELL (2012) 

ά¢ƘŜ bC[ Ŏŀƴƴƻǘ ōŜ ŎƻƳǇŜƴǎŀǘŜŘ ƛƴ ŘŀƳŀƎŜǎ ŦƻǊ ǘƘŜ ƘŀǊƳ ǘƘŀǘ ǎǇƻǊǘǎ ƎŀƳōƭƛƴƎ 
poses to the goodwill, character, and integrity of NFL Football, and to the 
fundamental bonds of loyalty, and devotion between fans and teams that the 
league seeks to maintain. Once the character and integrity of NFL Football have 
been compromised, and the bonds of loyalty and devotion between fans and 
teams have been broken, NFL Football will have been irreparably injured in a 
ƳŀƴƴŜǊ ǘƘŀǘ Ŏŀƴƴƻǘ ōŜ ŎŀƭŎǳƭŀǘŜŘ ƛƴ ŘƻƭƭŀǊǎΦ ά



2017: NFL Commissioner 
Roger Goodell 

ÅThe spread of legalized sports 
gambling would change foreverï
and for the worseïwhat our 
games stand for and how they are 
perceived.

Å (Adopting the testimony of former commissioner Paul Tagliabue) 



2018: Murphy v 
NCAA:
ά¢ƘŜ ƭŜƎŀƭƛȊŀǘƛƻƴ ƻŦ 
sports gambling 
requires an important 
ǇƻƭƛŎȅ ŎƘƻƛŎŜΧΧ 
Congress can regulate 
sports gambling directly, 
but if it elects not to do 
so, each State is free to 
ŀŎǘ ƻƴ ƛǘǎ ƻǿƴέ όaǳǊǇƘȅ 
v NCAA, 2018).



нлнмΥ ¢ƘŜ bC[ bŀƳŜǎ άhŦŦƛŎƛŀƭ DŀƳōƭƛƴƎ tŀǊǘƴŜǊǎέ



2022: NFL and Genius Sports

ÅNational Football League Taps Genius Sports Group As 
Exclusive Distributor of Official League Data

ÅάDƻƛƴƎ ŦƻǊǿŀǊŘΣ DŜƴƛǳǎ ǿƛƭƭ ōŜ ǘƘŜ bC[Ωǎ ŜȄŎƭǳǎƛǾŜ 
distributor of real-time official play-by-play statistics, 
ǇǊƻǇǊƛŜǘŀǊȅ bŜȄǘ DŜƴ {ǘŀǘǎ όbD{ύ ŘŀǘŀΣ ŀƴŘ ǘƘŜ [ŜŀƎǳŜΩǎ 
official sports betting data feed to media companies and 
sports betting operators globally, including the U.S., where 
legalέΦ

(United States Securities and Exchange Commission)



THE GAMBLING
ESTABLISHMENT

Orford, J. (2019). The Gambling Establishment: Challenging the 
Power of the Modern Gambling Industry and its Allies (1st ed.). 

Routledge.


