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Psychiatric nursing remains an undervalued specialty, 
despite its essential role in addressing the nation’s 
escalating mental health crisis. Nearly one in five U.S. 
adults—over 57 million individuals—experience a mental 
health disorder annually, placing significant demands on 
healthcare systems (NIMH, 2022). Emergency departments 
are increasingly the first point of contact for individuals in 
psychiatric distress, with more than 12 million visits annually 
involving mental health or substance use concerns 
(SAMHSA, 2020). These figures highlight the urgent need 
for nurses trained in rapid assessment, crisis intervention, 
and compassionate, evidence-based care.

BACKGROUND

Participants will:
• Develop the ability to assess, triage, and intervene in acute

psychiatric emergencies using evidence-based de-
escalation strategies and interdisciplinary collaboration, as
reinforced by simulation-based learning.

• Understand the educational scaffolding of psychiatric
nursing assessment, triage, intervention execution using
evidence-based de-escalation strategies and
interdisciplinary collaboration as it impacts real world
responses and the role of the community nurse.

• Integrate innovative, nurse-led technology to improve mental
health crisis response participants and explore how
simulation training can advance nursing-led technological
solutions in psychiatric care, streamlining clinical workflows
and improving patient-centered crisis interventions.

Student Feedback:
• "It was really scary to think that nurses do this daily all

alone. Having the opportunity to train in this environment
was really rewarding for me and helped to relieve my
anxiety when this care will be on me." -Fall 2023 Student

• "This opened my eyes to the opportunities that I have for
helping others and the power of staying calm." - Fall 2023
Student

• "I didn't realize that the role of the Psych Nurse had this
much impact on everyday crisis work." -Spring 2024
Student

Faculty Feedback
• "The students were welcomed into an environment under

the guidance of a practicing expert in the field and were
totally engulfed in the impact they could make." -Didactic
Faculty

• "The students reported feeling more confident in their care
of someone in crisis, they felt supported in making
decisions that involved complex psychiatric care." - Clinical
Faculty

This simulation serves as a high-impact educational 
strategy that bridges the gap between theory and practice in 
psychiatric crisis care. By equipping student nurses with 
real-time decision-making, de-escalation, and 
interdisciplinary coordination skills, it enhances clinical 
confidence, improves patient safety, and advances equitable 
access to mental health support across emergency and 
community settings.
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The sharp rise in mental health-related emergencies—
marked by a more than 20% increase in emergency 
department (ED) visits over the past five years—demands a 
more robust integration of psychiatric crisis management 
into nursing education (Centers for Disease Control and 
Prevention [CDC], 2023). Despite this growing need, fewer 
than half of pre-licensure nursing programs incorporate 
simulation-based training specific to crisis response 
(American Association of Colleges of Nursing [AACN], 
2022). This educational gap places nurses at a 
disadvantage, potentially leaving them underprepared to 
apply critical thinking and de-escalation strategies during 
high-stakes encounters with individuals in acute psychiatric 
distress. Without structured, experiential training, such as 
simulation, nurses may lack the clinical confidence and 
competency required to ensure early intervention and patient 
safety. 

Critical Skills: Nurses must quickly 
evaluate risks, prioritize interventions,      
and determine the most appropriate care 
strategies (Boyd & Luebbert, 2022).

Comprehensive Care: Effective decision-
making includes trauma-informed 
approaches, de-escalation techniques, and 
collaboration with interdisciplinary teams 
(SAMHSA, 2020).

Impact on Patient & Student Outcomes: 
Accurate crisis assessments improve 
patient safety, reduce harm, and foster 
better mental health outcomes, especially 
in high-pressure environments like 
emergency departments (Insel, 2023).
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• Timely de-escalation prevents harm and reduces
unnecessary hospitalizations

• Personalized, immediate support fosters trust and
therapeutic alliance

• Improved access to care through virtual triage and
telehealth interventions

For the Patient 

• Standardized response models enhance team coordination
and communication

• Reduces staff burnout by improving efficiency and
confidence during crisis events

• Supports clinical decision-making with real-time data and
protocols

For the Health System

• Early intervention reduces strain on emergency services
and law enforcement

• Enhances integration between mental health services and
community resources

• Builds a culture of mental health responsiveness and
resilience
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APPLICATION
Psychiatric Crisis Simulation: Crisis Calls

As the demand for mental health care continues to rise, 
simulation-based learning has proven effective in enhancing 
nurses' confidence and competence in crisis settings (Cantor 
et al., 2023; Foronda et al., 2020). Crisis Calls, a high fidelity 
simulation-based nursing education initiative, responds to the 
challenge of preparing nursing students to manage acute 
psychiatric emergencies with confidence and skill. The 
program integrates nurse-led technology, simulation, and 
trauma-informed practices to enhance clinical workflows and 
improve patient outcomes. 

Aligned with national priorities for behavioral health crisis 
preparedness (SAMHSA, 2020) and educational innovation 
(National League for Nursing, 2022), Crisis Calls reframes 
psychiatric nursing as a high-impact, future-forward specialty 
by offering nursing students the opportunity to engage in 
realistic, high-pressure scenarios that demand rapid 
assessment, clinical prioritization, and responsive decision-
making. These experiential exercises not only reinforce critical 
thinking but also foster the development of communication and 
de-escalation skills essential for managing psychiatric 
emergencies.  

Grounded in SAMHSA’s 
(2020) National 
Guidelines for Behavioral 
Health Crisis Care, the 
program integrates best 
practices including      
trauma- informed care, 
the Zero Suicide 
framework, and a strong    
emphasis on safety,                           
recovery, and inter-
disciplinary collaboration.   
This strategy also applies         
the Burnett Model of             
Crisis Management. 
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Background: Psychiatric nursing has long been undervalued within the broader healthcare system, 
despite its critical role in addressing the growing mental health crisis. Crisis Calls, a simulation-
based nursing education program, is transforming this narrative by equipping nursing students with 
the skills necessary to manage acute psychiatric emergencies while integrating innovative, nurse-
led technology to enhance both patient care and clinical workflows that impact the broader 
community. This initiative aligns with national priorities emphasizing the need for mental health 
crisis preparedness and the integration of simulation in nursing education (National League for 
Nursing, 2022). 
 
Methods: By utilizing high-fidelity simulations, Crisis Calls prepares students to handle real-world 
psychiatric crises with confidence and competence. The program fosters rapid assessment, 
effective de-escalation, and interdisciplinary collaboration, which are essential for improving 
mental health outcomes in emergency and community settings (Haskins et al., 2023).  
 
Results: This simulation model highlights the evolving role of psychiatric nurses as leaders in 
leveraging technology to enhance clinical decision-making and streamline patient-centered 
workflows. Emerging research suggests that nurse-led technological innovations, such as digital 
triage tools and telehealth crisis interventions, significantly improve care accessibility and 
efficiency in psychiatric settings (Smith & Brown, 2023). 
 
Conclusion: By embedding psychiatric nursing within cutting-edge educational methodologies, 
Crisis Calls challenges outdated perceptions of mental health nursing, demonstrating its value as a 
vital in demand specialty. This approach not only prepares future nurses for the complexities of 
psychiatric care but also positions them as key contributors to healthcare innovation. The study 
addresses how the role of innovation education impacts nursing students’ confidence and 
competency in handling acute psychiatric crisis and improves care of the broader community, 
further contributing to the body of literature supporting simulation as a transformative tool in 
psychiatric nursing education (Jones et al., 2023). 
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