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Objectives

e Critically appraise the state of personal
health records development in the US

 Explain how information for action becomes
actionable in the lives of PHR users

 Devise creative ways to bridge the last 10
feet of connectivity, mindful of the context
where the person lives and works and needs
the information



A patient-centric
health care system

e Efficient

o Effective

e Accessible
e Safe

e Affordable
e Ubiquitous




The promlse and the reality of PHRs

e “All my data, everywhere,
anywhere”

e “Speaks for me, speaks
about me”

e “Personally-controlled”

e Butit’s more than just the
data!




An Architectural View of PHRS




Welcome to M}/Chﬂ rt

June 17, 2005 \Ne|lcome MyChart User Back MyChart Home Help Log Out

My Health Record Health Summary Printer Friendly Page

Health Summary
Medications The Health Summary provides vou with a convenient surmmary of important information
Test Results in your health recard. Your summary includes up-to-date infarmation concerning yaur
Health Beminders current health issues, medications, allergies, immunizations, and health reminders,

Pecent Yisits

Help with Hyperlinks

My Messages
Inbox Hame Medical Record Mumber Primary Physician Clinic

Duthos aslan M, \Weiss, MD Ccf Main Campus
Fequest BEx Renewal
Contact Lls

Future Appointments
Reguest & MNew Appt

Current Health Issues

Enter Search Kewnrd:m

Health Issue Date Noted

Hyperension (High Blood Pressure)
Elevated Cholesterol 05202005

My Administrative Info
Marme and Address
Personal Preferences
Change Password

Medications

Change Address MHame Instructions Provider

Terms and Conditions GLUCOPHAGE 500 MG ORAL Take One(1) Tablet Three(3) Times EpicCare Test kD
TAB Daily.
Hame Ciue Date Status Last Done
Plasma Glucose CTheck 02232007 02232004
Cholesterol & Ldl Check ki 04/11:2010 04112005
Tetanus 037152014 03152004

If wvou would like to find out more information on your Health Reminders, click here:

Back to the previous page...



Welcome to MyChﬂ I"@

June 17, 2005 Welcome MyChart User Back MyChart Home Help Log Out
My Health Record Test Details Printer Friendly Page
Health Summary Test: LIPID PAMEL BASIC [SCLIPE]

Medications

Test RESUlt_S Order Number: 41610423 Cuantity: 1

Health Reminders

Pecent Visits Sample: Blood Date Collected: 4/11/2005 4:51 P

Result Status:  Final result Resulted Date: 47112005 759 P

My Messages Provider Status: Reviewed

Inbow
Outbox Component Results
Feguest Bx Renewal
contact Us Component Value Flag Low High Unit
- Triglyceride 201 ! 30 149 moidl
: Chalesterol 1595 100 == mgfdl
Future appointments
Reguest & Mew appt HOL Chalesteral 70 =45 mgfdL
WLOL Cholesteral 40 b 40 mofdl

My Administrative Info LDL Chalesteral ag B0 129 gL

Mame and Address

Fasting Time 14 hrs
Personal Preferences

Change Password TC:HOL Ratio 2.83 1.00 5.00

Change Address LDL:HDL Ratio 126 0.50 355

Terms and Conditions

Back to the previous page...

Patient views result



PatientSite — CareGroup/Boston

|_BIDMC_J[NASHOBAJ(WALTHAM)(_WEST |
|_Meds J{ Allergies ][ X-rays J[_Labs J_Notes J(Tracking]

Start Date/Time
222 10/08/2007 10/30/2007 (Edit ]
diabetes 04/10/2006 (CEdr ]

heartbum 11/08/2006 (CEdit ]

End Date/Time

01/02/06
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PatientSite — Audit trail

/"~ Patier Windows Internet Explore
w - |B https:ffwww patientsite. org josframe. asp?pg =myhealth.asp @]II E] ‘Google ‘
File Edit WView Favorites Toolz Help Edel‘ido.us - @]

‘ﬁ ¢ ﬂw:bl‘ﬁ"mgn & Patentsite

T

((BOMC JinasHoBAwaLTHwM) WEST JinyEnties
Problems|( Reports J(_Meds [ Allergies ][ Visits J( X-rays J[_Labs J{_Micro ]
Problem Name

HYPERTEMSION /~ Medical Record Audit Report - Windows Internet Explorer
COCAINE ABUSE E https: ffwww.patientsite. orgfaudit.asp

ANEMIA . o
N - N N . [
IRON DEFICIENCY AMEMIA : File Edit View Favorites Tools Help E delidous * |

CONGESTIVE HEART FAILURE
FATIGUE

FROZEN SHOULDER

F/H GLAUCOMA
F/H GLAUCOMA
TEST
SMOKER (FORMER)
HIV INFECTION
TENSIOMN HEADACHES
DEEP VENOUS THROMBOPHLEBITIS
SUBSTANCE ABUSE
LOWN-GANONG-LAVINE

>

About Me

Records

Tech Support
FAQ/Tutorial Hew

Privacy Policy

Next 10»
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Retail Pharmacy

Pharmacy

Your Tools

F Order Prescriptions

F Wiewy Fx History

FPrimt Fx Records
Update Health History
E-mail Reminders

L4

L4

L4

¥ Drug Information
¥ Zheck Drug Interactions
r A=k a Pharmacist

L

ExpreszsPay

Health Info Card
Medicare Assignment
Custom Labels
Specialtty Pharmacy

L

L4

L4

L4

L4

Immunizations

Fharmacy =

Confidential Health History

Cnce youd higwve entered yvour PIM, this feature will update your personal health history to your existing
rimiacy profile.

Foar moaore information on privacy and secudrity, please see our Security and Privacy Policies.

Additional Medications

Indicate the vitamins, herbals, supplemenmnts and over-the-counter medications you take on a
regular basis. You may also include prescriptions you“wve had filled at pharmacies other than
Walgreens.

IBUFPROFER 200MG TABLETS WAl GREERS
FROCHLORFERAZIME 250G SUUPF

ADD MEDICATIONS ©

Health Conditions

Indicate your current health conditions.

STOMASHIDUOD DISORDERS
VERTIGO

ADD CONDITIONS ©

Drug Allergies
Indicate your curremnt Jdrug allergies.

[#] SULFA DRUGS

ADD ALLERGIES ©

Miscellaneocus

Would you like easy-open caps on your prescription bottles?




Nov 07, 2007 Site Tour |

PHR View for:

ActiveHealth PHR Wendy Sanfilippo

Home > Manage Health Records = My Health Summary Help

My Health Summary

All your health records, in one place, so you can easily access and share this information with your docters or take with
you during a hospital visit. You can view and print some or all of your records.

Download All Member Data See All Insurance Data

Print E

Conditions / Diseases

Date Entered
Asthma 12/03/2006
High Cholesteraol 12/03/2006
Migraines 12/03/2006
Diabetes 12/03/2006
Gastroesophageal Reflux Disease (GERD) 12/03/2006
view details =

Medications/ Supplements

Last Fill Date
PRECISION XTRA TEST STRIPS 11/20/2008
METFORMIN HCL ER 500 MG TAB 11/16/2006
ALPRAZOLAM 0.5 MG TABLET 11/16/2006
HYDROCODONE/APAP 5/500 TAB 11/14/2006
LOVASTATIN 40 MG TABLET 11/12/2008
view details =

Tests

Result Date
#  Pap smear MNormal 08/25/2007
ry Mammaogram Mormal 08/25/2007
CHOLESTEROL.IN VLDL 32 11/15/2006
Low-density lipoprotein (LDL) 101 11/15/2006
CHOLESTEROL.IN VLDL 32 11/15/2006
view details =

Procedures

Date

PHOME CALL PHYS-PT/OTHER; COMPLX/ 12/19/2006
LENGTHY

OFC/QUTPT VISIT E&M EST LOW-MOD SEVERITY 12/18/2006

15 RATRL

EB 0 Internet




Nowv 07, 2007

ActiveHealth PHR

Home > Manage Health Records » My Procediures

My Procedures

Site Tour

PHR View for:
Wendy Sanfilippo

Help

Record any recent procedures you have had. Yourinsurance company will also provide this information if you or your

doctor has submitted a bill for reimbursement.

S Add New || Print [El

PHONE CALL PHYS-PT/OTHER; COMPLX/ LENGTHY

OFC/OUTPT VISIT E&M EST LOW-MOD SEVERITY 15

MIN

PHARM MGMT W/SCRIPT USE & REVIEW-MIN
PSYCHOTH

CYTOPATH SLIDES CERV/VAG: MNL SCR UND PHYS
sup

OFC/OUTPT VISIT E&M ESTAB MOD-HI SEVRTY 40
MIN

OFC/OUTPT VISIT E&M EST MOD-HI SEVERITY 25
MIN

GEMERAL HEALTH PAMNEL

HEMOGLOBIN: GLYCATED

COLLECTION OF VENOUS BLOOD BY VENIPUNCTURE

COMPREHENSIVE METABOLIC PAMNEL

LIPID PANEL

BILIRUBIN: DIRECT

# Denotes Self-Reported Procedure

T Add New || Print £}

See All Insurance Data

Past 12 Months ¥ | Sort Rows By: [Cas=Sanice Date v

Last
Service
Date

12/19/2006
View More...
12/18/2006
View Mare...
12/07/2000
View More...
12/06/2006
View More...
12/06/2006
View Mare...
11/20/20086
View More...
11/15/20006
View More...
11/15/2006
View Mare...
11/15/20086
View More...
11/15/2006
View More...
11/15/2008
View More...
11/15/2006

View More...

My Comments

Add Comment

Add Comment

Add Comment

Add Comment

Add Comment

Add Comment

Add Comment

Add Comment

Add Comment

Add Comment

Add Comment

Add Comment

EB 0 Internet

F, 100%:




Done

12/07/2008 Procedure PHARM MGMT W/SCRIPT Add Comment
UUSE & REVIEW-MIN
PSYCHOTH

12/06/2006 Diagnosis Routine gynecological exa | Add Comment

12/06/2006 Procedure CYTOPATH SLIDES Add Comment
CERV/VAG; MNL SCR UND
PHYS SUP

12/06/2006 Procedure OFC/OUTPT VISIT E&M Add Comment
ESTAB MOD-HI SEVRTY 40
MIN

12/06/2006 Diagnosis SCREEN MAL NEOP-CERVIX |Add Comment

12/06/2006 Diagnosis DMII REML NT 5T UNCMNTRLD | Add Comment

12/06/2006 Diagnosis SCREEN MAL NEOP-RECTUM |Add Comment

12/06/2006 Diagnosis ESOPHAGEAL REFLUX Add Comment

11/20/2006 Medication PRECISION ¥TRA TEST Add Comment
STRIPS

11/20/2006 Procedure QOFC/OUTPT VISIT E&M EST | Add Comment
MOD-HI SEVERITY 25 MIM

11/20/2008 Diagnosis DMII WO CMP UNCNTRLD Add Comment

11/20/2006 Diagnosis HYPERTENSION NOS Add Comment

11/20/2008 Diagnosis HYPERLIPIDEMIA NEC/NOS | Add Comment

11/16/2006 Medication METFORMIN HCL ER 500 MG this drug gives me hives
TAB View/Edit Comment

11/16/2006 Medication ALPRAZOLAM 0.5 MG Add Comment
TABLET

11/15/2006 LabTest CHOLESTEROL TOTAL; CHOL | Add Comment
ESTEROLS;

11/15/2006 LabTest ASPARTATE TRANSAMINA Add Comment
SE;AST;SGOT;

11/15/2006 LabTest ASPARTATE TRANSAMINA Add Comment
SE;AST;SGOT;

11/15/2008 LabTest HGB;HAEMOGLOBIN;GLYC | Add Comment
ATED,GLYCOSYLATED

11/15/2006 LabTest THYROID STIMULATING Add Comment
HORMONE; TSH;

11/15/2006 LabTest MCV RED BLOOD CELL;MCYV | Add Comment
RBC, ERYTHROCYTE MEAN
CORPUSCULAR VOLUME

11/15/2008 LabTest TOTAL PROTEIN; TP Add Comment

11/15/2008 LabTest RDW-CV,RED BLOOD Add Comment
CELL;RBC; RED CELL
MORPHOLOGY INDEX; RCMI

11/15/2006 LabTest RED BLOOD CELLS; RBC Add Comment

11/15/2006 LabTest MNA; Add Comment

11/15/2006 LabTest BILIRUBIN GLUCURONID Add Comment
ES;BILIRUBIN DIRECT;BIL
IRUBIN CONIUGATED,

11/15/2006 LabTest TOTAL PROTEIN; TP Add Comment

11/15/2006 Procedure COMPREHEMNSIVE Add Comment
METABOLIC PAMEL

11/15/2006 Procedure LIPID PANEL Add Comment

EB 0 Internet

&, 100%




An Architectural View of PHR’s




Microsoft HealthVault

s | Sign in or " Create an account

) 'Id-ilealthVauIt“

— %, BETA

Welcome to HealthVault

Be well. Protected.

Our Health Privacy
Commitment

1.The Microsoft Healthvault record
you create is controlled by you.

2.¥ou decide what goes into yvour
Healthvault record.

3.You decide who can see and use
wour information on a case-by-case
basis.

4.We do not use your health
information for commercial
purposes unless we ask and you
clearly tell us we may.

When it's your job to protect your family's health, you need every
advantage. Imagine if you had a way to collect, store, and share
the health informaticn critical to your family's well-being.

Healthvault is the new and FREE way to do just that.

Imagine controlling the flow of your health information. Whether
you need to search the Web for the most up-to-date treatments,
catalog existing health records, receive test results, or monitor
current physical readings — Healthvault gives yvou the control yvou
need.

To read our full Privacy Statement, click

here.

HealthVault Search
The new way to search for healthcare articles and Web Health Search

health information on the Web.
Learn More | | | Search Health

m HealthVault Account
The revolutionary and FREE way to collect, store, and g, Already a member? Sign in Not a member? Create a HealthVault
share your health information with Web sites and Account
doctors.
Learn Mare

@ HealthVault Connection Cento

Connect a wide variety of HealthVault-compatible . .
devices from partners to your PC, and upload the data W Download Device Drivers

to your HealthVault account. ®» Download HealthVault Connection Center
Learn Mare

» Web sites that use Microsoft HealthWVault

© 2007 Microsoft | Privacy | Legal Become a Healthvault Partner | Help | Feedback M

CONNECTING FOR HEALTH COMMON FRAMEWORK




'i_' |t| V |t Home | Ad favorites | Sign in or ~Create an account =
—#_ BETA
O | H |th M Getting Started
g CREATE A HEALTHVAULT ACCOUNT: It's =ssy to sign up for
Be weII Pro tected. o m HeslthVsult, and your account will be ready to use
immediately. To sign up for HeslthVault, clide here and follow
With Healthvault, all of yvour health information the onsoreen instructions.
is in one place that you control. Created in (2 WVIEW YOUR HEALTH RECORD: When you sign in to your
cooperation with leading privacy advocates, HealthVault account, you can view the health information
respected security experts, and dozens of the stored in your Health Record, see the history of who has
world's leading healthcare organizations, scoessed the deta and what has been changed, and shars
health information with cther pecple or Web sites.
HealthWault was built on the principle that you
should control your own health records. 0 wl s USE YOUR HEALTH RECORD: Cne of the main ways that
-’%— health information is added to HealthVault is thraugh partner
. . Web sites. These sites perform specific tasks, such as logging
. Alread\"’ a member? Sign in and graphing your exercise statistics. You have complete
control over what information these sites can read, add, or
» Not a member? Create a HealthVault Acgoun change in your Health Record. Partner sites are listed below.
PARTHNER WEB SITE
American Heart Blood Pressure Management Center: Welcome to the Blood » Learn More 3
Association and American  Pressure Management Center! Use it to manage your blood
Stroke Association pressure, weight and physical activity, and receive education and
www.americanheart.org information specific to your condition.
/_‘.\,\5— CapMed ICE: In Fase of Emergency: The CapMad icEPHR combines the » Learn More
Ca www.capmed.com award-winning CapMed Personal Health Record with the power of
the Microsoft HealthVVault to make relevant medical records readily
available "In Case of Emergency (ICE)".
. Heu“‘hy HealthyCirclgs HealthyCirf:Ies s an online tool to Ea;ilyr manage and ;tore ® Learn More
C'rcles www.healthveircles.com wour health information. By way of a friendly interface, it
I transforms your health information into interactive graphs
and health reports for yvou and your health care provider.
@ n;;llh\h.llt' HealthVault HealthVault Connection Center: Conne;tion Center is a utility ® Learn More
AL, www.healthvault.com wou can use to add data to health records in vour Healthvault
account from health and fitness devices.
E=KRYFPTIA  Kryptig Connect IQ: It allows you to securely communicate and share » Learn More -
www.kryptig.com health information, such as blood pressure values, blood glucose
values, and discharge documents with your physician.
XX Feaksware TrainingPeaks: TrainingFeaks provides monitoring, analysis and ® Learn More
www.peaksware.com planning tools for endurance training. Subscribers can use the
Virtual Coach and collect data from leading heart rate, power, and
GPS devices.
FitnessPe.a.ks: Fitl‘IESSPEEKS provides mEé\ plans, train.irlg plans » Learn More
and the ability to connect with personal trainers. Subscribers can
track activities and collect data from leading heart rate, power, and
GPS devices.
;f~ PureWellness PureWellness I.’ure.Wellness:. myPurg'Nellness helps you to create a more healthy » Learn More
www.purewellness.com life via expert diet and fitness advice and tocls, health assessments,
and educational guides.
v
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v favorites Create an account

Sign in or

), i—|eé|thVauIt

~ BETA

Getting Started

o INSTALL CONNECTION CENTER: Beforz installing any devics
drivers, you must downlosd and install HealthWsult Connection
Center from the Miorosoft Download Center here. HealthVault

Connection Center gives you an integrated view of all your
installed health and fitness devices, and helps you upload the

Health and
Wellness Devices

Be well. Connected.

Find home health and wellness
monitoring devices like sport
watches, blood glucose monitors,
peak flow metere, and blocd
pressure monitors that work with
Healthvault Connection Center.

°®

infarmation from your devices to your HealthVault account.

FIND YOUR DEVICE: In the list below, locate your
manufacturer and the device type. Click that link and you will
go to a partner page on this site.

INSTALL DRIVER: Cn the partner page, did the link to
download the appropriate devios driver.

CONGRATULATION§! Mow you can upload and store data from your health

devices to your HealthVault account, and then share that data with Web sites
that you are using to manage your health.

» Download HealthVault Connection Center

PARTNER DEVICE
Home Diagnostics,Inc.  Home Diagnostics with a dedicated focus on exceeding the needs of its » Blood glucose monitors
Dredicated To Disketes Managemers vy homediagnostics.com customers, Home Diagnostics, Inc. has establizshed itself as a
leader in diabetes management and blood glucose monitoring
systems.
7 1 Johnson & Johnson LifeScan, Inc., @ Johnson & Johnson Company, is committed g i
&L'.{_FESCAN«‘, LifeScan toim ro:-'in trh lity of life f | l?'thw::l' betes with # Blood glucose monitors
= o p g the quality of life for people with diabetes wi

www.lifescan.com its OneTouch Diabetes Management Meters and Programs.

Microlife
www.microlifeusa.com

Microlife is the world leader in the development and
manufacturing of accurate medical diagnostic equipment for
institutional and home use. Hypertension, fever, respiratory
and weight management are Microlife's core business.

» Blood pressure monitors

microlife
» Peakflow meters
Omron Healthcare is a leader in the development of medical

equipment for the prevention or treatment of hypertension,
respiratory problems, obesity and diabetes.

Omron
www.omronhealthcare.com

omRonN.

» Blood pressure monitors

Polar
www.polarusa.com

Founded in 1577, Polar Electro Ltd. is the leading brand in
improving health and well-being through the understanding of
human physiology and the environment.

PoLAR.

» Heart rate monitors

© 2007 Microsoft | Privacy | Legal Become a Healthvault Partner | Help | Feedback Msoff
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Welcome, David lansky

O HealthVault Accour ]

Getting Started ‘ Health Records Health Details

Welcome, David lansky
Microsoft HealthVault is a new personal health pltform that lets you gather, store, and share healtth information online.

You are working with the following Health Record:

Health Details = Health Details
View or add health information for this record in = Document Library
your account, incuding inforrmation added by the = Sharing
many programs that work with HealthVault.

= Programs
= Go to Health details = History of changes

= Record Profile

David
i . =+ View all records

S.W'tCh to a.nother record. ) Vhen it's your job to protect vour famity's health,

Click 2 record image to view healthYou only have one record. Click here = Create a new Health Record you need every advantage. Imagine if you had a

details to add more way to collect, store, and share the health
information critical to your family's well-being.
HealthVault is the new and free way to do just
that.

@ 2007 Microsoft | Privacy | Legal Help | Feedback Microsoft
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GD L}g le | Search the web
Health Browse hoalth opics »
Sam Add to this profile :
Hoticas Profile summa
Conditions Medications  Aleegios  Procedums  Test maulis v
O intemetions Conditions
& Protie getpite E:::.: Gotion o Sk Bunion Reference
() Add ta this profile m,.,.,:i irsioius Cirhosls Reference
[ oot il vy | D\abes i, ropogenic OR Migraine headaches Relerence
8 T - I.,Ihl ﬂ e Type 2 Diabetes Felerence
Lt P e CPOQRETUNWEY Z00
Cantral Diabebes Insipidus Medications
hlesksal canlasts gﬂmw Amaxicillin - 500 mg
&, Eind  doctor | Abdominal Acrlic Aneurysm (AAR) ) Aspinn - 81 mg
Crggle 8 8 l . A0d this page o 8
hth AU LTS e L A
| GO L)g e | |Sean; b Google Health profile
Health Browse health topics »
Type 2 Diabetes llustrations

Type 2 diabeles is a life-long disease marked by high levels of sugar in
thi bilood. I occurs whin he body dogs not respand corectly 10 insulin
ahormane released by the pancreas. Type 2 diabeles is the mos!

common Torm of diabadis,

&y Brint




Health
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Gﬂogle Search the web
Heatth €0 5% prowse health topics »
Sam Drug interactions

Htices

This infprmaticon |5 generalized and not intended a5 medical advicn, Consuli
Drug interactions ) heaithcar peofessional bafore starting, stopging, or changing any drug of
irpalmend,

& Erafile delals
[ Akl to this peolile @ Regures immediate atierdion & Descuss with your doctor $0on

mpel MESCal ICHTE
a2 O Amoxicillin and allergy to Penicillins

& Expiore hegith services Amgxicilin Orad containg Panicilling, This can cause B sevare allergic reach:
witd ané allengs 10 PeniGiling because Pirddling & mambed of the Pacci

Wil contls © Lipiter and Hardening of the Livar
2 Find 3 doct Medcalions given to people who have corlain condifions can bead fo an inc
affacts and/or worsening of the condition, Lipior Oral genemlly shoidd not ba

pecple with Hepatic: Cirhog et Ths health peofile sndludes. (RS condiion
CRatD @ naw peplilg

Drug interaction information provided by Safebed
Reference: Fusl Dalaliank




Medications Organizer
Early morning
Sunday

Tuesday
Wednesday
Thisrsday

Saturday

(=4 Print - T Remind ma

A breakfast Aftermodn AL dinner Bafare bed
Monopril, 1 tablet | ' Isordil, § tabie Lipitor, 1 tablet
- Metformin, 2 tablets Asplrin (delayed release), 1 tablet
~Tsordil, 1 tabiet ~ Metformin, 2 tablets
' Isoedil, 1 tablet
Atenodol, | Tablet

Medications Organizer = asking permission o 58 up a sacure ink wih one of
your Google Haallh prodilas

Medicalicns Organizer & requesling permissen o ead and send
infgemalicn Le vour pelie

Select the profile you want Medications Organiser to link to:
T
|'- Elm
1 Tom

Google Fealh won alipw Maedicationa Organizer o read or @nd nformalion urless wed cick Yes link my
accounts' below. Googlewm't sham your passwond of any other Gregls Arceunts infermation wih
Medications Organizer. You can withdraw your approval at any Bme by signing nip Google Helth and
deieding Medications Onganizer from the i under "Setting = Profle name > Linked amounks.” Leam mom
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Health
Sam Find a docior
.10 E d Tl
Mebices Family Practice 2|/ south bend, ind Gaﬁgle i
g inbermetions Maps Search ke map
Husmsi-iﬁufd:mmru!ﬂlﬂmﬁnu ¥
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A vision of
information for action



What do people need to do
to be healthy?

Monitor
Mentor
Mend ’

<
Manage! W |
N

Motivate Q\ ' j




Engaged
patients & providers,
payors & employers

public health authorities



o

il
{m
|

ol
[

-

It’s not the
PHR --
It’s what you
do with it!




Robust,
interoperable
data exchange



The last 10 feet! Where does It lead to?

A 3w




Making Sure Everyone Understands!

What we Say fo dogs * Information for Action
out of he garbage” requires information

You S8y ey 2 Sty 04
ste f"d Girger - J'/
e garbage,or /5 that can be understood

— As presented to the
patient
* Language

e Affect
e Symbolism

what they hear

— As communicated to the
clinician
e Clinically meaningful
e Personally expressive




Sometimes the endpoint is in motion!




charmr



adaptive path
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Devise creative ways to bridge
the last 10 feet of connectivity,
mindful of the context where
the person lives and works and
needs the information



Bridging the last 10 feet

e Know where the person is
— Home
— On-the-go
— Work
— Clinician’s office
e Know who is with them
— Alone
— Personal health information manager (pHIM)

e Know how they know
— Language
— Actionability



Know where the person is
Home
On-the-go
Work
Clinician’s office

On-the-go Clinician’s
office

Technology

Communicate
Content

Function



Know where the person is

Homs Worlk

Technology:
eConnectivity
eDevices

Communics
eContent
otypes

Content
eHealth Info
*Personal data

Function
*Permissions
*Sharing
*Decision Support




Know who is with them



Know how they know



Discussion



Questions????



healthsystems.engr.wisc.edu

pbrennan@engr.wisc.edu
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