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SINI 2009
July 22, 2009

Dear Participant:

The University of Maryland School of Nursing and the Summer Institute in Nursing Informatics (SINI) 2009 

Planning Committee join me in welcoming you to the 19th Annual Summer Institute in Nursing Informatics. This 

year’s theme, “Informatics at the Point of Care: A Barrier or a Bridge?,” addresses interactions among clinicians, 

patients, and technologies in the use of electronic resources to manage health and health care. Our presenters are 

national and international experts and leaders who are eager to share their work and perspectives.      

We are pleased to provide you with this resource guide, which contains vital information to help you navigate 

through each day of the Institute and around Baltimore.  It contains brief abstracts of invited speaker presentations 

and lists peer-reviewed paper and poster sessions. 

We especially thank our SINI 2009 corporate sponsors. We welcome AccuNurse by Vocollect, Inc., Meditech, HIMSS, 

and Sigma Theta Tau Pi Chapter as sponsors. The support of these organizations is invaluable to keep SINI dynamic, 

relevant, affordable, and exciting year after year. 

Mark your calendars! The theme for next year’s 20th Summer Institute in Nursing Informatics is “Nursing 

Informatics: From First Use to Meaningful Use.” Preconference tutorials providing 2½-day intensive courses 

on selected topics will be held July 19-21, 2010. The conference itself, with invited and peer-reviewed speakers, 

posters, exhibits, and networking events, will run July 21-24. We hope to see you here at the University of Maryland 

School of Nursing next summer. You can stay updated on the progress of this program by checking the Web site 

throughout the year for frequent announcements. Visit nursing.umaryland.edu/sini.

We are delighted that you are with us, physically or virtually, for SINI 2009. Together we will generate new ideas and 

collaborations. Thank you for participating.

With best regards,

Judy Ozbolt, PhD, RN, FAAN, FACMI, FAIMBE

SINI 2009 Program Chair
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Welcome to the University of Maryland School of Nursing and SINI

Nursing Contact Hours and Evaluations 
To qualify for contact hours, you must complete a Continuing Education and Verification of Attendance Form and a 
Conference Evaluation Form, and submit them at the end of the conference. Contact hours are calculated based on 
your attendance at daily educational sessions. 

Contact hour offerings for SINI: 

	 Wednesday, July 22 	 1.50 hours

	 Thursday, July 23     	 5.25 hours

	 Friday, July 24 	 5.50 hours

	 Saturday, July 25   	 2.75 hours

	 Total contact hours:  	 15.0 contact hours	
	
The University of Maryland School of Nursing’s Office of Professional Development and Continuing Education is accredited as a 
provider of continuing nursing education by the American Nurses Credentialing Center’s (ANCC) Commission on Accreditation.

SINI Blog
Peter Murray and Scott Erdley will be blogging SINI 2009. Their blog will provide an opportunity for SINI 
participants to comment and report on the event, and a forum for virtual interaction with the event for those 
who are unable to attend in person. The blog posts will be found on “Dispatches from the hi-blogs.info krew” at: 
http://hi-blogs.info. Peter and Scott welcome the active involvement of anyone else who might be interested. They will 
also be ”tweeting” the event on http://twitter.com/peterjmurray using the hashtag #sini09. If you have questions, contact 
Peter Murray at peterjmurray@gmail.com or Scott Erdley at werdley@sjfc.edu.

Cyber Café: Room 245
Hours of Operation:

	 Wednesday, July 22	 noon-5:30 p.m.

	 Thursday, July 23	 8 a.m.-8 p.m.

	 Friday, July 24	 8 a.m.-6 p.m.

	 Saturday, July 25	 9 a.m.-1 p.m.
Feel free to access our wireless network from anywhere in the School of Nursing building using your laptop.

Accessing Presentations Online
Log onto the SINI website:  nursing.umaryland.edu/sini/presentations with the following 
case sensitive login information:

	 User Name:	 sini
	 Password:    	 informatics

Presentations will be updated daily in order to ensure that you have access to the most accurate and up-to-date 
information. The Web site will remain active to access presentations until Friday, August 14. 

Please see the registration desk for further details. 
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Is informatics at the point of care a barrier or a bridge to safe, evidence-based, personalized care? Research reports 
and stories from the field indicate that it may be either. Learn from industry experts and leaders, participate in 
thought-provoking discussions, and network with colleagues.

Conference Objectives
Those who attend SINI 2009 will be able to:
     n  �   �Analyze the impact of health information technologies on communications and relationships between and among pa-

tients and care providers, family members, peer support groups, and clinicians. 

     n  �   ��Describe how nurses interact with health information technologies and discuss the factors that influence work processes, 
performance, behaviors, and satisfaction. 

     n  �   �Analyze and synthesize data-based reports on the impact of health information technologies on patient outcomes, profes-
sional practice, and organizational processes. 

     n  �   � �Describe how technologies and informatics are supporting the Magnet Model Components in health care organizations. 

     n  �   �Evaluate examples of consumer use of informatics to promote and optimize personal health. Discuss the risks and benefits. 

     n  �   � �Describe emerging technologies and critique their probable utility for enhancing practice at the point of care for both 
clinicians and consumers. 

CONCURRENT SESSION INFORMATION
To facilitate your SINI experience, tracks have been created that address current themes in nursing informatics. Track 
designations are for informational and organizational purposes only. You are free to select any concurrent session in 
each time slot.

Concurrent Session Tracks: 
Track A:	High Touch, High Tech: IT and Human Relationships
Track B:	Usability, Ergonomics, Interfaces, and Nursing
Track C:	Show Me the Delta: Impact on Patient Outcomes, Professional Practice, and Organizational Processes
Track D:	Magnet: Informatics Support for the Journey
Track E:	Consumer Health Informatics
Track F:	Emerging Technologies for Health Information Systems

CONFERENCE TRACKS ARE DESIGNED TO MEET ALL LEVELS OF EXPERtise:
     n  �   �Novice

For those who have fewer than two years of informatics experience, but are comfortable in their parent domain (e.g., 
ICU nursing). Presentations at this level provide clear, concise, and basic introductions to a variety of “hot” topics. 

     n  �   �Intermediate
For those with two or more years of informatics experience and a solid informatics background. Participants will be 
able to apply informatics successfully in their clinical domain. Presentations are clinically based, but theory driven.

     n  �   �Expert
For those who know the informatics domain and the clinical domain, and have a complete understanding of 
the interplay between them. These scholarly sessions with industry and education leaders will take attendees 
to the next level in their knowledge and profession. 

     n  �   �All Attendees
These timely presentations will benefit all participants, regardless of their level of expertise in the informatics field. 
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WEDNESDAY JULY 22

2009 SUMMER INSTITUTE IN NURSING INFORMATICS

WEDNESDAY, JULY 22

noon-2 p.m.	
PARTICIPANT REGISTRATION AND CHECK-IN	 School of Nursing Lobby	

1-2	
TIPS FOR A SUCCESSFUL SINI PRESENTATION 	 Room 450
A Workshop for Peer-Reviewed Paper and Poster Presenters 

Kathleen Charters, PhD, RN, CPHIMS, CNE
Clinical Information Systems Specialist
Creative Computing Solutions, Inc.

Eun-Shim Nahm, PhD, RN, FAAN
Associate Professor
University of Maryland School of Nursing

2:15-3	
Welcome and INTRODUCTIONS	 Room 130
				  
Patricia Morton, PhD, RN, CRNP, FAAN
Professor and Associate Dean for Academic Affairs 
University of Maryland School of Nursing

Judy G. Ozbolt, PhD, RN, FAAN, FACMI, FAIMBE
Program Chair, SINI 2009 
Professor and Program Director of Nursing Informatics 
University of Maryland School of Nursing

Amar Kapadia, MBA, BE
Director of Acute Care 
AccuNurse by Vocollect Inc.

3-4:30
KEYNOTE ADDRESS	 Room 130	

Informatics as a Bridge to Knowledge at the Bedside

James J. Cimino, MD 
Chief, Laboratory for Informatics Development 
National Institutes of Health
Clinical Center Senior Scientist 
Lister Hill National Center for Biomedical Communication
National Library of Medicine 

How can informatics help us understand clinicians’ needs for knowledge, provide tools for addressing those needs, and find ways to 
integrate these tools into the patient care workflow?
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4:30-5:30
MEET THE KEYNOTE SPEAKER	 Room 725

James J. Cimino, MD
Join us for a “meet and greet” with our distinguished keynote speaker.  

WALKING TOUR OF BALTIMORE

Led by Dean Krimmel 
Learn more about Baltimore’s dynamic West Side by taking an educational walking tour conducted by Baltimore historian Dean 
Krimmel. Tickets are available at the registration desk. 

SIMULATION LABORATORIES TOUR AND DEMONSTRATION

The University of Maryland School of Nursing’s Clinical Simulation Laboratories will be used to demonstrate the application of 
clinical simulation to nursing education. Tickets are available at the registration desk.

SCHOOL OF NURSING MUSEUM:  A LIVING HISTORY

The University of Maryland School of Nursing Museum is one of the few museums of its kind in the nation. The fascinating story 
of health care’s unsung heroes is captured in hundreds of photographs, personal items, and the written and spoken words of nurses 
themselves, including alumnae who volunteer as museum docents. Tickets are available at the registration desk.

5:30-7:30		
Welcome Reception 	 School of Nursing Lobby
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SUMMER INSTITUTE IN NURSING INFORMATICS

THURSDAY, JULY 23

7:30-8:15 a.m.  
SINI Planning Committee Meeting   	 Room 106

8-8:30 a.m.		
REGISTRATION & CONTINENTAL BREAKFAST	 School of Nursing Lobby

8:30-9:30 		
DISTINGUISHED LECTURE	 Room 130	
	
Pathways to Translational Informatics for Nursing

Marcelline Harris, PhD, RN 
Senior Associate Consultant
Departments of Nursing and Health Sciences Research
Division of Biomedical Informatics 
Mayo Clinic 

Translational science holds great promise for accelerating the development and delivery of patient care knowledge. This talk highlights 
key translational informatics strategies for nurses.

9:30-10		
MORNING BREAK

10-11		
CONCURRENT SESSION 1 

1A. �The IDEATel Experience: The Impact of	 Room 130  
Technology on Clinical Relationships	  
(Expert) 

Justin Starren, PhD, MD
Co-Principal Investigator In Charge of Technology
Department of Biomedical Informatics
Marshfield Clinic Research Foundation

HIT has the potential to both facilitate and hinder patient-provider interaction. The IDEATel project will be used as an exemplar 
to explore the issues involved. 

1B. �The Role of the Informatics Nurse in Developing 	 Room 140
Highly Usable Bedside Systems
(Novice)

Maria Hendrickson, MSN, MSCS, RN-BC
Software Architect
Philips Medical Systems 

This presentation will describe the different roles that informatics nurses can play in each phase of the software development process 
for bedside systems to ensure usability. 
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1C. �Bar Code Medication Administration (BCMA): 	 Room 730
Finding the Return on Investment
(Intermediate)  

Fern Fitzhenry, PhD, MM, RN
Information Services Consultant
Vanderbilt University 

This session will describe the process used to define the return on investment for implementation of BCMA at the Vanderbilt 
University Medical Center.

1D. �Digital Documentation Deployment: 	 Room 740
What’s the Attraction?
(Novice)  

Gretchen Moyer, PhD, RN
Project Manager
Main Line Health

This presentation focuses on the processes used to implement electronic clinical documentation in the three acute care Magnet 
hospitals of Main Line Health.

1E. �Consumer Informatics: Current Application	         Room 106 
in the Hospital, Community, and Vendor Worlds	
(Expert)

Cheryl Fisher, MSN, RN
Informatics/E-Learning Manager
Nursing Department
National Institutes of Health

Rosemary Kennedy, MBA, RN
Chief Nursing Informatics Officer
Siemens Medical Solutions

Eun-Shim Nahm, PhD, RN, FAAN
Associate Professor
University of Maryland School of Nursing

A panel of experts will discuss selected specific consumer health informatics approaches and technologies used in their practice settings.

1F. �What is RSS and What Does it Have to Do with Nursing?	 Room 304
(Intermediate)

William F. Perry, MA, RN
Clinical Information Specialist
Kettering Health Network

Rather than periodically visiting your favorite Web sites to see if something new has been posted, you can use RSS technology to have the 
information delivered to you automatically. This presentation will explain what RSS technology is and how you can use it to support your practice.
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11-1 p.m.	
LUNCH (on your own)

Speaker & Planning Committee Luncheon

1-2 p.m.		

CONCURRENT SESSION 2

2A. �Using Voice Technology at the Point of Care: 	 Room 304 
Bridging the Gap for Nurses     
(Intermediate)

Debra Wolf, PhD,  RN   
Associate Professor
Department of Nursing
Slippery Rock University 

Today’s nurses are opening their minds and embracing technology that uses voice to document patient care, to manage tasks, and to 
communicate with patients and peers. 

2B. Integration of Monitor Data into the EMR	 Room 106
(Intermediate)

Carol Thompson, MS, RN
Director of Clinical Systems
Johns Hopkins Bayview Medical Systems

This presentation will discuss how Johns Hopkins Bayview integrated “real time” clinical monitor data into the EMR, thereby 
reducing documentation for the nursing department and providing integration for nursing and provider documentation. 
      
2C. �Using Information Systems to Measure and Improve Quality	 Room 140

(Expert)  

Gilad J. Kuperman, MD, PhD 
Information Systems 
New York-Presbyterian Hospital  
Biomedical Informatics  
Columbia University 

Clinical information systems that are used in the minute-to-minute care of patients can capture quality-related data and give real-time 
feedback to providers. This talk will review the informatics challenges that must be addressed if these opportunities are to be realized. 

2D. �Clinical Informatics: Building a Bridge 	 Room 130 
Between Systems and Practice Innovation
(All) 

Mary K. Kennedy, MS, RN
Director of Clinical Informatics  
The Miriam Hospital

One Magnet organization’s experience with integrating technology into practice and developing clinical informatics competency at the bedside.
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2E. �Adoption of the Electronic Health Record:  	 Room 730 
Methodologies to Empower Consumers
(Intermediate)

Ida M. Androwich, PhD, RN-BC, FAAN
Professor and Director of Health Systems Management & PICES
Niehoff School of Nursing
Loyola University 

Fully enabled personal electronic health records have the potential to empower consumers to manage their wellness and health 
care efficiently. This presentation will discuss the exciting opportunities for improved consumer health, particularly for underserved 
populations, that can result from increased use of health information technology (HIT). Current initiatives to motivate and educate 
consumers in ways to improve their health and wellness with HIT, as well as issues yet to be resolved, will be discussed.

2F. The Impact of Genomics on Nursing Care	 Room 740
(Expert)	

Jim Turley, PhD, RN
Department of Health Informatics
University of Texas Health Science Center at Houston

How will nursing care change as we include genetic information in the planning of patient-centered care? A number of companies 
are marketing genetic analysis directly to the consumer, bypassing health care providers. This session will look at the ethical, social, 
and role changes in health and health care that may be brought about by the genome.

2:15-3:30		
CONCURRENT SESSION 3

3A. �Addressing the Unintended Consequences of 	 Room 130  
Information Technology in Health Care
(Expert) 

Joan Ash, PhD, MBA, MLS
Associate Professor
School of Medicine
Oregon Health and Science University

This presentation will focus on the nine types of unintended consequences of health information technology and strategies for 
overcoming and/or managing them.

3B. �Integration in a Pre-operative Setting: Overcoming 	 Room 740
Obstacles and Creating Opportunity 
(Intermediate)

David Li
Manager, Clinical Information Systems
Johns Hopkins Hospital

Information technology is often seen as the “silver bullet” for solving complex clinical practice issues. Challenges and solutions will 
be explored and discussed.
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3C. �Show Me the Delta: The Impact of an Evidence-based      	 Room 140 
Electronic Care Planning and Decision Support System  
on Professional Practice and Patient Outcomes 
(All) 

Mary L. Hook, PhD, RN, PHCNS-BC
Research Scientist, System Nursing Research Department
Aurora Health Care

This session will describe the Knowledge-based Nursing Initiative (KBNI), an evidence-based electronic care and planning/support 
system, and report essential adoption strategies and preliminary outcomes.
 
3D. �Leverage Technology to Support Your Quest 	 Room 304 

for Magnet Designation
(Novice)	

Jan Wilson, MS, RN
Manager, Nursing Information Services
Lehigh Valley Health Network

This session will discuss how a patient care services department has used a strong patient-centered clinical vision and an information 
technology strategic plan to strengthen patient care. Participants will explore how they could integrate information technologies to 
improve care in their own health care organizations.
 
3E. Secure Messaging: Lessons Learned	 Room 730

 (Intermediate)

Kathleen Charters, PhD, RN, CPHIMS, CNE
Clinical Information System Specialist
OED MHV 

Numerous lessons have been learned from initial experience with a patient-clinician secure messaging system. Acceptance has been 
slow due to numerous barriers. There are ways to identify and address barriers, and evaluate the success of secure messaging.

3F. �Is Nursing Ready for the Emerging New 	 Room 106 
Technologies for Health Information?
(Intermediate)

Paula M. Procter, MSc, RN, FBCS, CITP
Reader in Informatics and Telematics in Nursing
School of Nursing and Midwifery
University of Sheffield

This talk will consider the developmental information process underway within nursing, balanced with the new technologies as these 
advance into health and social care.

3:30-3:45		
AFTERNOON BREAK
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3:45-4:45		
CONCURRENT SESSION 4
Peer-Reviewed Paper Presentations	  

4A.	�The Human Side of Informatics Implementations	 Room 730 
Connie B. Bishop, MBA, RN-BC
 
Are Nurses Happier After an Electronic Health Record Is  
Implemented at a Nurse-managed Practice for the Elderly? 
Paulina S. Sockolow, MBA, DrPHc; Harold Lehmann, MD, PhD;  
Jonathan Weiner, DrPH

4B.	�Generating Nursing Evidence Through Sparks of Innovation	 Room 106 
and Technology: The Magic of User Collaboration 
Kathleen Brandt, BS, RN  
 
Describing Nursing for a Patient Care Information System: Where is the Wisdom? 
Paula M. Procter, MSc, RN, FBCS, CITP; Gill Stonham, MBA, RN 

4C.	�The Perfect Storm – The Development of Nationally Standardized Nursing	 Room 140 
Documentation Templates for the VA Healthcare System 
Alicia Levin, MS, BA, RN  
 
PACU Clinical Documentation - Lessons Learned at the Point of Care 
Denise O’Brien, MSN, APRN, BC, CPAN, CAPA, FAAN

4D.	�What Gets in the Way of Nurses Accepting and Embracing Technology?	 Room 740 
Donna Schmidt, MS, MBA, RN, FACHE 
 
Improving Workplace Learning at the Point of Care Through  
Information Technology 
D.M. Doran, PhD, RN, FCAHS; S. Straus, MD; B. Haynes, MD;  
L. McGillis Hall, PhD, RN, FAAN; A. Dubrowski, PhD; T. Dipietro, MN, RN;  
K. Newman, PhD, MSc, RN, CRNC; H. Nguyen, BSc 
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4E.	�The Impact of a Tailored Web-based Educational	 Room 130 
Intervention on Womens’ Perceptions and Intentions  
for Mammography – Sharon Coleman Award   
Zu-Chun Lin, PhD, RN; Shu-Fang Wang, PhD(c), RN;  Yun-Ji Li, BS, RN	

4F.	� When Does a Bridge Become a Barrier? 	 Room 304 
Patty Greim, MS, RN-C  
 
Joint DoD/VA Inpatient EHR Feasibility Study: Emerging Trends  
for Collaboration and the Role of the Clinical lnformatics Expert  
Caterina Lasome, PhD, MBA, RN, CPHIMS; Greg Grant, MS, RN, MPM;  
Diane Struck, MS, RN, CPHIMS 
 
Ten Ways Predictive Modeling is Changing Health Care 
Julie Meek, DNS, RN, CNS

5-8 p.m. 
Exhibitor Evening – Hosted by the University 	 School of Nursing Lobby
of Maryland School of Nursing

Interact with exhibitors offering products, services, and opportunities for informaticians and health care personnel.  A delicious hot 
and cold buffet dinner will be served to all registered participants. Guests may attend for a fee of $99 per guest.
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SUMMER INSTITUTE IN NURSING INFORMATICS

FRIDAY, JULY 24

8:15-8:45 
Information Session	 Room 450

Master’s and Post-master’s Study in Nursing Informatics at the University of Maryland School of Nursing 

8:30-9		
REGISTRATION & Continental Breakfast	 School of Nursing Lobby

9-10:15	
Personalizing Health Care: Partnering with Patients	 Room 130

Paul Tang, MS, MD 
Internist and Vice President, Chief Medical Information Officer 
Palo Alto Medical Foundation 
Consulting Associate Professor 
Stanford University School of Medicine 

Personal health records can be used to partner with patients so that they can take a more active role in managing their own health.

10:15-10:45		
MORNING BREAK

10:45-11:45		
CONCURRENT SESSION 5
Peer-Reviewed Paper Presentations	

5A.	�Leveraging Technology for Nursing  	 Room 130 
Handoffs – Nursing Informatics Practice Award  
Stephanie Kitt, MSN, RN; Marilyn Szekendi, PhD, RN;  
Kathleen Linn, BSN, RN            

5B.	�Clinicians’ Perceptions of Usability of an Electronic	 Room 106 
Medical Record (EMR) Over Time 
Charlotte Seckman, PhD, RN-BC; Carol Romano, PhD, MS, RN-BC, CNAA, FAAN;  
Mary Etta Mills, ScD, RN, FAAN, CNAA; Erika Friedman, PhD;  
Meg Johantgen, PhD, RN  
 
Development of Computerized Algorithms to Detect Bloodstream and  
Urinary Tract Infections: Early Conceptualization, Validation and Factors  
Related to Adoption by Infection Control Teams 
Carrie Stein, MSN, RN; Jennifer Cook, BSN, RN, CIC 
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5C1.	� Evaluation of Critical Care Telemedicine Nursing	 Room 730 
Interventions on Patient Outcomes, Professional  
Practice and Organizational Processes  
Margaret Mullen-Fortino, MSN, RN; Joseph DiMartino, BSN, RN  
 
Information Technology Competencies for the Doctor of Nursing  
Practice Student and Graduate 
Susan Newbold, PhD, RN-BC, FAAN, FHIMSS  
 

5C2.	� The Utilization of Reflective Journals to Explore Nurses’ Experiences Using 	 Room 150 
Mobile Information Technology to Access and Use Research Evidence 
Kristine Newman, MSc, RN, CRNC; Diane Doran, PhD, RN, FCAHS  
 
Decreasing Emergency Overcrowding Through the Use of Information  
Technology and Innovative Nursing Practices 
Jo Ellen Sadowski, RN, MS, NE-C 

5D. 	� Implementing Care Provider Order Entry: The Impact on Nursing Practice	 Room 740 
David J. Sterken, MN, CNS, CRNP  
 
Getting MAGNETized  
Jack Warfield, MBA, RN-BC 

5E.	� Patient Portal: Informatics Leads the Way Toward Consumer-Driven Care	 Room 304 
Jo Ann Klein, MS, RN

5F.	� A Regional Enterprise Master Patient Index Approach to	 Room 106 
Re-admission Analysis 
Mari Tietze, PhD, RN  
 
Incorporating Evidence at the Point of Care  
Cathy Turner, MBA, RNBC 

	

noon-1 p.m.		
HOSTED BUFFET LUNCH	 School of Nursing Lobby
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1-2 p.m.
POSTER SESSION 	 School of Nursing Lobby

Poster presenters: please set up your posters by the number corresponding to your name.

1.	 	� Use of the Electronic Health Record in the Measurement of Nurse Practitioner Performance 
2009 Research Award 
Janice L. Wilson, MS, CRNP-BC  

2.	 	� Reasons for Minimal Usage of Ordersets in a Provider Order Entry (POE) Application  
2009 Practice Award
Rekha Mathew, MS, RN; Patricia Zeller 

3.	 	� Development of an Interactive Training Program in Flash File Format: A Practical Guide  
Charlene M. Zecha, MS, RN; Stephen Prouse, MS, RN-BC

4.	 	� A Nurses’ Guide to the Interdisciplinary Development of Web-based Health Learning Modules 
Mary DeGrezia, MS, RN, ACRN; Eun-Shim Nahm, PhD, RN

5.	 	� Global Data Repository Report Tracking and Standardization Process
Michael Ludwig, MS, RN, SBN, CCRN; Jason Windsor, MS, MHA, RN, CPHIMS

6.	 	� Introduction of Patient Portals in an Urban setting for Treating Pregnancy Complicated  
with Diabetes 
Ruthann Johnson, MSN, RN; Betty Levine, MS

7.	 	� Geographic Information Systems: Decision Support Tools to Help Bridge the Gap between 
Vulnerable Populations and Access to Care 
Gina Rowe, DNP, MSN, MPH, APRN, BC 

8.	 	� Bringing Policy to Practice in the Ambulatory Setting 
Carol Wingfield, RN

9.	 	� Neuro Perioperative Web Information Portal 
Raniel Tagaytayan, BSN, RN; Julius Brigoli, BSN, RN; Marc Graff; Erica Scarff  

10.	 	� Skin Risk – Point of Care Documentation to Outcomes Data 
Mimi Haberfelde, MS, RN; Bonny Collins, MPA, PA-C 

11.	 	� The Road Ahead: Risks with Health Information Technology (HIT) Implementations and 
Risk Mitigation Planning for the EHR Implementation 
Marcy Stoots, MS, RN-BC; Christine Davis, BA, RN; Joanne Bohn, MBA   

12.	 	� The Role of the Informatician in Combat 
Kathy Chiapulis, MA, MS, RN-BC

13.	 	� Case Study:  Providing Consistent, Meaningful Interdisciplinary Education that Promotes the 
Use of Technology and Change Management   
Densie D. Tyler, MSN, MBA, RN-BC

14.	 	� Engaging Clinical Users – Development, Training, Implementation, and Beyond 
Kris Gosnell, MSN, MBA, RN; Barb Magee, BSN, RN; Amy Bailey, BSN, RN 



17nursing.umaryland.edu/sini

SINI 2009
FRIDAY JULY 24

15.	 	� State of the State – Perianesthesia Information Systems 
Denise O’Brien, MSN, APRN, BC, CPAN, CAPA, FAAN; Marisa L. Wilson DNSc, MHSc, RN

16.	 	� Usability Testing: The Impact of the Usability Improvement Process 
T. DiPetro MN, RN; H. Nguyen, BSc; H. Shantz ; Diane Doran, PhD, RN

17.	 	� Efficient Medication Reconciliation: Creation of a Technology Solution to Bridge the Gap of 
Home Medication Records 
Debbie Krauss, MS, RN

18.	 	� What is the Impact of Nursing Informatics? Results of the 2009 HIMSS Informatics Nurse 
Impact Survey 
Joyce Sensmeier, MS, RN-BC

19.	 	� Implementting CPOE: The Impact on Nursing Practice 
David J. Sterken, MS, CNS, CRNP

20.	 	� Implementation Outcomes of a Barcode Medication Administration System: A Bridge Over 
Troubled Waters 
Beth Kilmoyer, MS, RN-BC

21.	 	� Advancing Opportunities for Emerging Technologies: Informatics Nurse Specialists as Key 
Stakeholders in Point-of-Care Innovations 
Zelia Taylor-Pearson, MSN, RN, NE-BC

22.	 	� A Long Day’s Journey into Night – Utilizing Decision Support for Interdisciplinary  
Care Planning 
Mary Theel, BSN, RN

23.	 	� Navigating HIPAA to Enhance Consumer Informatics 
Joan M. Kiel, PhD

24. 		� The Impact of Computerized Provider Order Entry with Clinical Decision Support on 
Medication Errors. 
Debra P. Lurns, MSN 

25. 		 MyHealtheVet’s Medication Review: Partners in Healthcare 
		  Maureen Layden, MD, MPH 

2-3:15		
CONCURRENT SESSION 6 

6A. �Delirium Screening at the Point of Care: 	 Room 304
Exploring Human Computer Interaction
(Intermediate)

Beth Ann Swan, PhD, CRNP, FAAN
Associate Professor
Jefferson School of Nursing

This presentation will examine the factors that influence implementation of a delirium screening tool by bedside nurses at the point of care.
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6B. �Evaluation of Products for Usability in Dynamic, 	 Room 740 

Critical, Mobile Health Care Environments  
(Intermediate)  

Michelle Forren, MPsy, CUA
User Interface Design Engineer
McKesson

Mark Glenny, RN
User Interface Design Engineer
McKesson

This panel brings together experienced user-interface design engineers and clinicians to explore usability testing within a clinical 
context. It will lay the groundwork for understanding usability testing by discussing traditional usability testing, both formative and 
summative, and the benefits of testing with representatives of the target user base.  

6C. Decision Support for Quality Indicators	 Room 130
(All)  

Leanne Currie, DNSc, RN
Assistant Professor of Nursing
Columbia University School of Nursing

This talk will present three varied decision support approaches targeted towards nursing-sensitive indicators such as infection control, 
smoking cessation, and fall/injury prevention.

6D. �Living Magnet: Transformational Leadership in Informatics	 Room 106 
(Intermediate)

Stephanie Poe, MScN, RN
Assistant Director of Nursing
Johns Hopkins Hospital 

This presentation will identify the role of nurse leaders in transforming informatics-supported care. The importance of building 
nursing intellectual capital to sustain excellence in use and quality oversight of clinical information systems across time and resources 
will be addressed. The presentation will examine three ways of supporting innovation, collaboration, and professional development 
to transform informatics-supported care in one Magnet institution.

6E. �Electronic Medical Records Extracts for a 	 Room 140 
Personal Health Record
(Novice)

Sandra Wilson, MSN, RN
Senior Healthcare Consultant, My Healthy Vet
Creative Computing Solutions, Inc.

Issues and lessons learned when taking extracts from an Electronic Medical Record (EMR) and making that information available 
in a Personal Health Record will be discussed. The issues include understanding what data is present in an EMR file, the quality 
of the data, and addressing provider concerns regarding the information presented to patients. Learners will have an opportunity to 
discuss application of the principles in their work setting.
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6F. �Nursing Education in 3D: Leveraging Virtual 	 Room 730
Worlds and Immersive Learning Simulations
(Novice)

John Miller, MN, RN 
Nursing Department Faculty
Tacoma Community College

Attendees will view medical professionals from around the globe, support groups, patient stimulations, and learning objects in the 
3-D virtual world of Second Life.

3:15-3:30		
AFTERNOON BREAK

3:30-4:30		
CONCURRENT SESSION 7  

7A. �Building Safety into CPOE Systems Using	 Room 140
Human Factors Engineering (HFE) Principles
(Intermediate)

Patty Senstack, MS, RN-BC, CPHIMS                            	
Deputy CIO, Nursing Informatics
Department of Clinical Research
National Institutes of Health

This presentation will highlight the challenges of identifying optimal configuration for a safe CPOE system and offer HFE design 
strategies reported to reduce errors.			 
		
7B. Observational Research in the Clinical Setting	 Room 304

(Novice)

Eric Rivedal, MSN, RN
Nursing Workflow Manager, Horizon Clinicals
McKesson Provider Technologies

Marisa Wilson, DNSc, RN
Assistant Professor
University of Maryland School of Nursing

This session will discuss basic methods for observational research including preparation, planning, research question formation, 
interviewing, observing, on-site etiquette, and note taking.
 
7C. �Clinical Decision Support: A Practical Guide to 	 Room 130 

Developing Your Program to Improve Outcomes
(Expert)   

Dean Sittig, PhD
Director of Applied Research in Medical Informatics
Northwest Permanente

This session will present a practical approach to developing and deploying clinical decision support interventions that measurably 
improve outcomes for health care delivery organizations.
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7D. � The Impact of Wireless Technology in a 	 Room 730 

Magnet Organization
(Intermediate)

Kimmith Jones, MS, RN, CCNS
Advanced Practice Nurse Critical Care and Emergency Services
Sinai Hospital of Baltimore 

This session will explore the use and impact of several wireless technologies in supporting the bedside nurse within the Magnet 
organization. Benefits and limitations related to nursing efficiency and productivity will be discussed. 

7E. �Measuring Success: Performance Metrics in a 	 Room 106 
Web-based World
(All)

 
Lawrence Charters, MA
National Ocean Service
National Oceanic and Atmospheric Administration 

This presentation will introduce participants to metrics (tools used for performance measurement) and offer suggestions for applying 
them to the practice environment. 

7F.  �The Use of Videos and Pods in Raising Nursing Students’	 Room 740 
Skills, Competencies, and Self-Confidence Levels
(Intermediate)

 
Margaret Hansen, EdD, MSA, RN
Associate Professor 
University of San Francisco School of Nursing

The presentation will describe a small quantitative study conducted at the University of San Francisco School of Nursing and the 
outcome of the use of video and pods for skill acquisition.

4:45-6:15 p.m.
NURSING INFORMATICS ALUMNI RECEPTION	 Room 725

The University of Maryland School of Nursing (UMSON) Alumni Association cordially invites UMSON Nursing 
Informatics Alumni, as well as current and former UMSON Nursing Informatics faculty members, to attend a 
complimentary reception.  Call 410-706-6508 if you need additional information or to R.S.V.P.  We hope to see  
you there!

6:30 p.m.
CARING NETWORKING DINNER in Baltimore’s Little Italy

The self-paid dinner will be held at Chiapparelli’s, 237 S. High Street, Baltimore, MD 21202 and is open to all 
interested participants. Contact Susan K. Newbold at nursinginformatics@comcast.net.  
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SUMMER INSTITUTE IN NURSING INFORMATICS

SATURDAY, JULY 25

8-9 a.m. 	
 	
REGISTRATION & continental Breakfast	 School of Nursing Lobby

9-10 
Sigma Theta Tau Pi Chapter Distinguished Lecture 	 Room 130
Optimizing the Usability of Clinical Systems:  
Past Work and Future Directions

Nancy Staggers, PhD, RN, FAAN 
Professor and Director for Nursing Informatics 
University of Utah College of Nursing 

The usability of systems remains one of the most vexing and yet solvable issues in clinical systems today. This presentation examines 
past work in usability and suggests future directions for research and practice.

10-10:15 
BREAK 

10:15-11 
PANEL DISCUSSION 	 Room 130
Creating Usable Systems for Nurses: Recommendations  
from the TIGER Usability Collaborative

(Novice)

Gregory L. Alexander, PhD, MHA, RN
Assistant Professor
Sinclair School of Nursing

Cheryl D. Parker, PhD, RN
Senior Clinical Informatics Specialist
Motion Computing

Nancy Staggers, PhD, RN, FAAN
Professor and Director for Nursing Informatics
University of Utah College of Nursing

Denise D. Tyler, MSN, MBA, RN-BC
Clinical Specialist
Kaweah Delta Health Care District

This panel will look at systems that support the nursing process and enable collaborative and interdisciplinary care with seamless 
access to published literature and knowledge and also support the creation of new knowledge. Key points about safe design, best 
practice exemplars from case studies, lessons learned, usability evaluations, and recommendations for the vendor and provider 
communities will be identified.
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11-noon 
ENDNOTE ADDRESS 	 Room 130

Reducing Health Disparities through Informatics

Suzanne Bakken, DNSc, RN, FAAN, FACMI
Alumni Professor of Nursing and Professor of Medical Informatics 
Columbia University 

This session characterizes health disparity issues that are amenable to informatics solutions and illustrates application of informatics 
approaches to decreasing health disparities.
 

noon-12:30 p.m.		
	
CONCLUDING REMARKS AND RAFFLE

Items to be raffled include journal subscriptions, free registrations to SINI 2010 and informatics books.  Note: 
Participants must be present to win.

SINI 2009 Sponsors

Silver Level

Healthcare Information  
Management Systems  
Society (HIMSS)
230 E. Ohio Street, Ste. 500
Chicago, IL  60611
Contact:  Kevin Minot 
312-915-9522
kminot@himss.org
www.himss.org

Bronze Level

Meditech

Meditech Circle
Westwood, MA 02090
Contact: Donna Kimball 
781-821-3000
info@meditech.com
www.meditech.com

Sigma Theta Tau Pi Chapter

University of Maryland School of Nursing  
655 West Lombard Street, Suite 311-U  
Baltimore, MD 21201-1579
President: Norma Street, MS, RN
streetn@cc.nih.gov  
nursing.umaryland.edu/resources/students/ 
pistti/index.htm

2009 SINI Lead Sponsor

AccuNurse by Vocollect, Inc.

703 Rodi Road, Pittsburgh, PA 15235
Contact:  Amar Kapadia 

412-349-2429 
akapadia@vocollect.com     www.accunurse.com/acute
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SINI 2009 Planning Committee

Program Chair

Judy Ozbolt, PhD, RN, 
FAAN, FACMI, FAIMBE
Professor and Program Director, 
Nursing Informatics
University of Maryland School  
of Nursing

Committee Members

Dana Alexander, MSN, MBA, RN 
Chief Nurse Officer
GE Healthcare Integrated IT 
Solutions 

Kathleen Charters, PhD, RN, 
CPHIMS, CNE
Clinical Information Systems 
Specialist
Creative Computing Solutions, 
Inc.

Gail Doerr, MS
Executive Director of 
Communications
University of Maryland School  
of Nursing

Scott Erdley, DNS, RN
Associate Professor 
St. John Fisher College

Brian Gugerty, DNS, RN,  
President 
Gugerty Consulting, LLC
Adjunct Assistant Professor
University of Maryland School  
of Nursing

Rosemary Kennedy, MBA, RN
Chief Nursing Informatics 
Officer
Siemens Medical Solutions

Mary Etta Mills, ScD, RN, 
CNAA, FAAN
Professor
University of Maryland School 
of Nursing

Judy Murphy, RN, FACMI, 
FHIMSS
Vice President, Information 
Services
Aurora Health Care 

Lyn S. Murphy, PhD, MBA, 
MS, RN
Director of Professional 
Development
University of Maryland School 
of Nursing

Peter J. Murray, PhD, RN, 
FBCS CITP
Acting Executive Director
International Medical 
Informatics Association (IMIA)
United Kingdom 

Eun-Shim Nahm, PhD, RN, 
FAAN
Associate Professor
University of Maryland School  
of Nursing

Darryl Roberts, PhD, RN
Assistant Professor
University of Maryland School  
of Nursing   
    
Eric Rivedal, BSN, RN 
Nursing Workflow Manager
McKesson

Sonia Smith
Coordinator of Professional 
Development
University of Maryland School  
of Nursing

Christine Ward, MS
Director of Marketing
University of Maryland School  
of Nursing

Marisa L. Wilson, DNSc, 
MHSc, RN
Assistant Professor
University of Maryland School  
of Nursing
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American Medical  
Informatics  
Association 
4915 St. Elmo Ave., Ste. 401 
Bethesda, MD 20814 
Contact:  Jason Harbonic 
301-657-1291 
rob@amia.org
www.amia.org

American Nurses  
Credentialing Center  
8515 Georgia Avenue, Suite 400
Silver Spring, MD 20910-3492
Contact: Anita Wiler
800-284-2378 or 301-628-5000 
certification@ana.org
www.nursecredentialing.org 

Artromick

4800 Hilton Corporate Drive
Columbus, OH 43232
Contact:  Melissa Bolan 
800-848-6462 
mmikes@artromick.com
www.artromick.com

Code Corporation

11814 S. Election Rd., Suite 200
Draper, Utah 84020
Contact:  Keri Humpherys
801-984-7884
Kerri.humpherys@codecorp.com
www.codecorp.com

EBSCO Publishing

10 Estes Street
Ipswich MA 01938
Contact:  Alaine Ward
978-356-6500 Ext. 2807
award@ebscohost.com
www.ebscohost.com

University of 
Maryland, Baltimore

Health Sciences & 
Human Services Library

601 West Lombard Street
Baltimore, MD 21201
Contact: Kristen Young
410-706-8868
kyoung@hshsl.umaryland.edu
www.hshsl.umaryland.edu/

Hospira

275 N. Field Drive
Lake Forest, IL 60045
Contact:  Barb Spangler 
224-212-2559
Barb.Spangler@hospira.com
www.hospira.com

Lionville Systems, Inc.
501 Gunnard Carlson Drive 
Coatesville, PA 19320 
Contact: Debbie Chlan 
800-523-7114 Ext. 240 
Debbie.Chlan@loinville.com
www.lionville.com

Motion Computing

7024 Mumford Street
Dallas, TX  75252 
425-239-2937
Contact: Cheryl Parker, RN, 
PhD
cparker@motioncomputing.com
www.motioncomputing.com

Pepid, LLC
1840 Oak Ave. Ste 
Evanston, IL 60201 
847-491-9100
Contact: Bonnie Beach
bbeach@pepcid.com
www.pepcid.com

RES-Q Healthcare Systems

26500 W. Agoura Road,  
Suite 210
Calabasa, CA 91302
Contact: Michael Meisel
818-878-9747 x201
Michael.meisel@res-q.com
www.res-q.com

RMS Omega Technologies

10822 Philadelphia Road
White Marsh, MD  21162
443-545-2089
Contact: Peter Vatenos
petev@rmsomega.com
www.rmsomega.com

Siemens Healthcare

51 Valley Stream Parkway
Malvern, PA  19355
Contact:  Ann Daddona 
610-219-9467
Ann.daddona@siemens.com
www.siemens.com

Wolters Kluwer Health

800 Washington Avenue N
Suite 400
Minneapolis, MN 55401
Contact: Sarah Jones
612-215-8115
sarah.jones@provationmedical.
com
www.provationordersets.com 

Zynx Health

10880 Wilshire Blvd., Suite 300
Los Angeles, CA  90024
Contact:  Nicole Buswell 
301-954-1950 
nbuswell@zynx.com
www.zynxhealth.com
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NURSING INFORMATICS
Complete your Master of Science or Post-Master’s Certificate

The University of Maryland School of Nursing has been the academic leader in 
the field of nursing informatics for more than two decades. It was the first nursing 
school in the world to offer master’s and doctoral degrees in nursing informatics. 
Our programs continuously evolve in response to emerging technology and the 
needs of the health care system.  

Post-master’s certificates are available and individualized for each applicant.

For more information, e-mail: informatics@son.umaryland.edu. 

nursing.umaryland.edu

Sigma Theta Tau International
Pi Chapter 50th Anniversary

Celebrating 50 years of nursing 
education, research, and practice

President: Norma Street, MS, RN 
Pi Chapter, Sigma Theta Tau  

International Honor Society of Nursing  

University of Maryland School of Nursing  
655 West Lombard Street, Suite 311-U  

Baltimore, MD 21201-1579

E-mail: sttipichapter@yahoo.com 
 

nursing.umaryland.edu/resources/students/pistti/index.htm

Rigorous and exciting MS program 
n  40 credits  
n  Wide range of electives 
n  Comprehensive practicum 
n  �Preparation for certification through 

the American Nurses Credentialing 
Center or the Healthcare Information 
Management and Systems Society

Flexible Options for Study 
n  Online or onsite
n  Full time or part time
n  �31-credit Executive Plan of Study for 

those who already hold a BSN and an 
MBA or MHA
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Save the Date! 

SINI 2010
Nursing Informatics: From First Use  

to Meaningful Use

Preconference Tutorials – July 19-21
Conference – July 21-24

Keynote Speaker:

Connie White Delaney, PhD, RN, FAAN, FACMI 

Professor and Dean

School of Nursing

University of Minnesota

Endnote Speaker:

Judy Murphy, RN, FACMI, FHIMSS

Vice President, Information Services

Aurora Health Care

For details on SINI ’09 and SINI ’10: 

nursing.umaryland.edu/sini


