
EAP IS NOT A 
FOUR-LETTER 

WORD



TODAY’S PRESENTERS



POLL



TODAY’S AGENDA



MENTAL HEALTH UNIVERSE



EAP 101



EAP ADVANTAGES



ENGAGEMENT

CASE STUDY



ACCESS



CARE DELIVERY

CASE STUDY



CARE DELIVERY BEFORE AND ‘AFTER’ COVID



OUTCOMES, IMPACT 
AND ROI



EAP IMPACT ON 
PRODUCTIVITY

LOST PRODUCTIVITY TIME (LPT)
L

P
T

H
O

U
R

S
 IN

 T
H

E
 P

A
S

T
 M

O
N

T
H



EAP IMPACT ON 
COSTS

ESTIMATED WORK OUTCOME ROI



EAP INNOVATION



•

•

•

•

INNOVATION LANDSCAPE

CASE STUDY



TEXTCOACH™ (TEXT THERAPY)

•

•

•

•

• →



MENTAL HEALTH NAVIGATOR

•

•

•

• →

•

•

•

•

LEVERAGE SCIENCE AND DATA TO GUIDE EMPLOYEES TO PERSONALIZED MENTAL HEALTH SUPPORT
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