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About CuralLinc Healthcare

CuralLinc Healthcare provides a comprehensive array of employee assistance (EAP) and mental
wellbeing programs to over 4,200 clients with nearly 9 million employees worldwide. CuraLinc delivers
transformative mental health care fueled by connectivity - marrying technology and personalized
advocacy to engage, empower and support employees with programs that have a measurable impact
on health, wellbeing and productivity.

Introduction

The mental health crisis is having a major impact on employees across demographics and industries -
demonstrating an increasing need for effective workforce mental health programs that can meet each
individual where they are and guide them to and through the care they need. CuraLinc Healthcare's
new study is the largest EAP outcomes study and shows significant improvements in employees’
mental health and productivity, underscoring the value of its EAP for employers in every industry.

While industry-specific data points are available for reference, the study underscores the universal
effectiveness of CuraLinc’s services across various sectors. It also offers employers a valuable
benchmark for evaluating and enhancing their workforce mental health program.

Methodology

This study analyzed longitudinal data from over 85,432 participants from 2,679 employers who
accessed CuraLinc Healthcare’s EAP for counseling or coaching over seven years, capturing a variety
of data points from participants, including:

e Demographic profiles

e Care modality and discipline preferences
o Referral type

e Presenting concerns

e Clinicalrisk factors

e Work productivity concerns

e Symptom and risk reduction

Before receiving treatment, CuralLinc assessed all participants via a standardized telephone or online
survey to create a personalized care plan for each participant and assess their symptoms of anxiety,
depression and alcohol misuse, as well as lost work hours due to absenteeism and presenteeism.

© 2024 Curalinc Healthcare. All rights reserved.
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CuralLin

¢ conducted individual follow-ups about 30 days post-treatment to collect outcome measures

and assess any additional needs using the same clinically validated tools at intake, which included:

Depression. Patient Health Questionnaire (PHQ)

Anxiety. Generalized Anxiety Disorder Scale (GAD)

Alcohol use. Alcohol Use Disorders Identification Test (AUDIT)
Work productivity. Workplace Outcome Suite (WOS)

This report presents empirical findings from an applied real-world evaluation study conducted by

CuralLin

c in partnership with Dr. Mark Attridge, an expert in workplace mental health, who has

authored more than 250 papers and presentations on health care, psychology and communication.

By the numbers
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Headquarters/Location  Chicago, Illinois

EAP Clients 4,2111

Covered Employees 8.8 million*

EAP Session Model Three+ sessions per issue

Case Resolution Rate 95% of cases resolved in the program
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Participant profile

Age Gender

B Under 30 ®30-39

B Male ® Female

m 40-49 50 or Over

Primary presenting
concern

Referral type

Personal stress N 23%

Anxiety I 15%
Depression I 14%

Other mental health |E—N—N—— 16%

Relationship |EE—NN 17%

Work stress 1l 6%

H Self, family or other
i Formal management at work

Substanceuse M 4%

© 2024 Curalinc Healthcare. All rights reserved.

Industry

Manufacturing
Healthcare
Finance/banking
Transportation
Restaurant/retail
Education
Gov't/municipality

Technology

I 20%
I 18%
I 14%
. 12%
. 12%
. 9%

. 3%

s 7%

Care preferences

M In-person
& Online video

B Counseling
i Coaching
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Results

Anxiety

Tool used: Generalized Anxiety Disorder Scale (GAD)

At intake, participants completed the GAD-2 by answering 78% of employees with
questions about their feelings of nervousness, anxiousness anxiety recovered to no
and being on edge, as well as their current ability to stop or longer be at risk after EAP
control worrying. treatment.

e Employees at-risk before treatment 42.9% of EAP
users met the criteria for clinical anxiety before starting treatment

e Recovery 77.7% of EAP users who started treatment at risk for anxiety recovered to no longer
be at risk after treatment

e Symptom reduction A 62.5% reduction in symptoms was experienced by those who saw
reliable improvement in anxiety after counseling

Depression

Tool used: Patient Health Questionnaire (PHQ)

At intake, participants completed the PHQ-2, answering 87% of employees with
questions about having little interest or pleasure in doing X depression recovered to

things, as well as feeling down, depressed or hopeless. no longer be at risk after

. EAP treatment.
e Employees at-risk before treatment 30.3% of EAP

users met the criteria for clinical depression before
starting treatment

e Recovery 86.9% of EAP users who started treatment at risk for depression recovered to no
longer be at risk after treatment

e Symptom reduction Symptoms were reduced by an average of 63.2% for participants
initially at risk for clinical depression

© 2024 Curalinc Healthcare. All rights reserved.
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Alcohol misuse

Tool used: Alcohol Use Disorders Identification Test (AUDIT)

At intake, participants who presented with an alcohol use 74% of employees at risk
concern completed a 10-question survey to screen their risk of for alcohol misuse were no
developing alcohol use disorder. This study analyzed pre- and longer at risk after

post-treatment AUDIT scores to identify recovery trends. EAP treatment.

¢ Employees at-risk before treatment 12.3% of EAP
users met the criteria for hazardous alcohol use before starting treatment

e Recovery 74% of EAP users who started treatment at risk for hazardous alcohol use
recovered to no longer be at risk after treatment

e Symptom reduction Those who saw reliable improvement after completing counseling saw
an average symptom reduction of 63%

Work productivity

Tools used: The Workplace Outcome Suite (WOS) and Stanford

Presenteeism Scale 88% of employees with a

These tools gauge the time missed from work (absenteeism) productivity problem no
and unproductive work time (or presenteeism) due to personal longer had this problem
and mental health concerns. Following established research after EAP treatment.
practices in the EAP field, CuraLinc estimated the number of
hours of lost work productivity per case per month.

o Employees at risk before treatment 49.8% of EAP users had a work productivity problem
before starting treatment

e Recovery 88% of EAP users who started treatment with a productivity problem no longer had
this problem after treatment

e Symptom reduction On average, work productivity improved by 62.9% after treatment for
those who had productivity concerns initially

e Restored productive time EAP users who started treatment with a work productivity
problem recouped an average of 40 hours of productive time per month after treatment

© 2024 Curalinc Healthcare. All rights reserved.




Yeuralinc

HEALTHCARE

Peer-reviewed study summary:
CuralLinc EAP treatment outcomes

Conclusion

CuralLinc Healthcare’s EAP had a positive impact on the health and wellbeing of employees who used
the program between 2017 and 2023:

e 78% of employees at risk for anxiety recovered to no longer be at risk after EAP treatment

e 87% of employees at risk for depression recovered to no longer be at risk after EAP treatment

e 74% of employees at risk for alcohol misuse recovered to no longer be at risk after EAP
treatment

e 88% of employees with a work productivity problem recovered to no longer be at risk after
EAP treatment, restoring 40 hours of productive time per month on average

Beyond demonstrating CuraLinc’s EAP treatment success, this study also offers industry-specific data
that was previously unavailable on such a large scale. With eight major industries profiled within the
longitudinal data analysis, it is now possible to examine the similarities and differences between
industries on presenting concerns, clinical risk prevalence and overall behavioral risk profiles. This
information is valuable for employers seeking to understand and analyze their own workforce needs
and program success.

For additional information regarding this study, visit EAPOutcomes.com to review the complete
analysis and industry-specific studies published in the International Journal of Scientific and Research
Publications (IJSRP).
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