





STANDARD V: Resources (continued)

PROCESS IMPLEMENTATION
Component Where Person Frequency of Assessment Methods Degree of Results of Data Actions
: Documents/ Responsible Assessment Reliability, Collection and For program
Information is Validity, Analysis Development,
Found Trustworthiness | Including actual level/s | Maintenance, or
of achievement Revision
Criterion 17: Minutes of Student | SON Dean End of CEQ (Item 15) CEQ (Item 15) | Percent satisfied: In new building
Learning Leadership Group semester “support for clinical Item to total CEQ (Item 15 clinical
resources Meetings agency, laboratory, scale BSN simulation labs
developed with computers” correlation 298 99 ‘00 increased in size
faculty input are Town Meeting SON Dean BSN .68 to .81 87% 90%  90% | and quality,
comprehensive, Minutes MS .63 to .81 MS added support
current, accessible 298 299 ‘00 staff. New CEEL
Reports of Director of 8% 91%  90% | opened in 2000 in
Holdings and Library, SON Benchmarks exceeded | SON building.
Services Library at both levels for each
Liaison of 3 yrs.
Faculty Assembly Secretary of CEQ (Item 16) CEQ (Item 16) | CEQ (Item 16) New $50 million
Minutes Faculty “Library” Item to total BSN library opened in
Assembly scale 298 299 ‘00 1998. Low
correlation 90% 90%  89% | reliabilities
Minutes of Associate Dean BSN .68 to .83 MS suggest caution in
Academic for Academic MS .57 to .78 298 299 ‘00 interpreting
Administrators Affairs 89% 91%  92% | results.
Meetings Benchmarks exceeded
for BSN and MS.
Administrative SON Dean End of PAQ (Item 40-54) PAQ (Items 40- | Percent satisfied:
Council Meeting program “adequacy of support | 54) Alpha= PAQ (Items 40-54
Minutes facilities and services” | BSN .89 to .95 BSN
MS .96 298 ’99 ‘00
75% 88% 89%
MsS
298 99 200
73% 92% 94%

4% increase for BSN
and 21% increase
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STANDARD V: Resources (continued)

PROCESS IMPLEMENTATION
Component Where Person Frequency of Assessment Methods Degree of Results of Data Actions
Documents/ Responsible Assessment Reliability, Collection and For program
Information is Validity, Analysis Development,
Found Trustworthiness | Including actual level/s | Maintenance, or
of achievement Revision
Criterion 17: satisfaction for MS
(cont’d) program *98 to *00.
PAQ (Item 13) PAQ (Item 13) | PAQ (Item 13
“satisfaction with Item to total BSN
agency experiences” scale 98 99 ‘00
correlation 8% 9N2% 87%
BSN .77 to .89 Benchmark exceeded
MS 41 for BSN over 3 yrs.
MS
98 299 200
69% 85% 68%
Low reliability (.48)
for MS suggests
caution be used in
interpreting results.
PAQ (Item 27) “course | PAQ (Item 27) | PAQ (Ttem 27 Examined why
objectives met through | Item to total BSN satisfaction in *00
current length of time | scale 298 99 ‘00 with current
of clinical experiences” | correlation 79% 58%  67% | length of clinical
BSN .48 to .69 MS decreased and
MS 48 298 299 ‘00 took steps to
82% 69%  90% | change,e.g.
MS exceeded adding additional
benchmark. clinical hours to
_ N487 emphasis
PAQ (Items 35-37) PAQ (Ttems 35- | PAQ (Items 35-3 (capstone) course.
“clinical agencies 37) Alpha = BSN
provide desirable BSN .59 to .89 98 99 ‘00
experiences, MS .79 81% T2% 82%

availability of clinical




STANDARD V: Resources (continued)

PROCESS IMPLEMENTATION
Component Where Person Frequency of | Assessment Methods Degree of Results of Data Actions
Documents/ Responsible Assessment Reliability, Collection and For program
Information is Validity, Analysis Development,
Found Trustworthiness | Including actual level/s | Maintenance, or
of achievement Revision
Criterion 17: experiences, sufficient MS
(cont’d) variety of experiences J98 99 ‘00
available” 1% 83% 83%
PAQ (Items 10, 13) PAQ (Item 10)
“clinical agency role Item to total PAQ (Items 10, 13
models” scale BSN
correlation 298 99 ‘00
BSN .37 t0.73 91% 92% 88%
MS .53 MS
PAQ (Item 13) | 298 99 ‘00
Item to total 82% 93% 82%
scale
correlation
BSN .77 to
39 MS 41
PAQ (Items 43-36) PAQ (Items 43- | PAQ (Ttems 43-46 New library
“Library”. 46) Alpha = BSN opened in April
BSN .67 to .83 98 J99 ‘00 1998.
MS .88 7% 89%  90%
MS
298 299 200
69% 90% 91%
13% increase in
satisfaction for BSN
over 3 yrs. and 22%
increase for MS.
PAQ (Items 47-50) PAQ (Items 47- | PAQ (Items 47-50
“Computer”. 50) Alpha = BSN
BSN .70 to .88 298 299 ‘00
MS .91 69% 83% 87%
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STANDARD V: Resources (continued)

PROCESS IMPLEMENTATION
Component Where Person Frequency of Assessment Methods Degree of Results of Data Actions
Documents/ Responsible Assessment Reliability, Collection and For program
Information is Validity, Analysis Development,
Found Trustworthiness | Including actual level/s | Maintenance, or
of achievement Revision
Criterion 17: MS
(cont’d) 298 99 00
v 77%  93% 99%
18% increase in
satisfaction with
learning resources
among BSN and 22%
among MS over 3 yr.
period.
PAQ (Items 51-53) PAQ (Items S1- | PAQ (Items S1-53
“media center” 53) Alpha = BSN Continue to
BSN .85 to .91 298 299 ‘00 meonitor using
MS .93 81% 93%  91% | tools revised to

Student evaluation of
clinical simulation lab
experiences.

Studént evaluation of
clinical education and
evaluation lab
experiences.

MSs

98 99 200
89% 91% 97%
Benchmarks exceeded
both pregrams for 3
years.

Spring 2000, 64.2% of
BSN students wrote
unsolicited positive
comments on their
experience in the CSL.

Spring 2000, 97.5% of
the students said the
SP experience
achievement enhanced
their learning.

allow for addition
to labs.




STANDARD V: Resources (continued)

PROCESS

IMPLEMENTATION

Component

Where
Documents/
Information is
Found

Person
Responsible

Frequency of
Assessment

Assessment Methods

Degree of
Reliability,
Validity,
Trustworthiness

Results of Data
Collection and
Analysis
Including actual level/s
of achievement

Actions
For program
Development,
Maintenance, or
Revision

Criterion 17
(cont’d)

Ongoing and
annually

Content analysis of
minutes documenting
faculty input into
learning resources.

Reports of library
holdings.

100%
agreement
among
reviewers.

Exceeds expected level
of achievement.

SON minutes provide
evidence of faculty and
student input into
learning resources.

Over 352,000 volumes,
approximately 2,300
current printed
periodicals and 900
electronic journal
subscriptions. The
library adds 8,000 to
10,000 volumes
annually to its
collection.
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STANDARD VI: Educational Effectiveness
The program has an identified plan for systematic program evaluation and assessment of educational outcomes.

Operational Definition:

¢ Educational effectiveness is evidenced by the development, implementation, and ongoing administrative and faculty review of a written plan for the systematic
evaluation of all aspects of the program including the assessment of educational outcomes to ensure that it provides for:
. assessment of each criterion, and required and elective outcomes.
. operational definitions of criterion and outcomes.
. expected level of achievement (decision rules).
. time frames for assessment of all plan components.
. person(s) responsible for evaluation of each plan component.
. methods and/or instruments to assess each criterion and outcome.
. reliability, validity, and trustworthiness of methods/instruments used.
. data collected, analyzed, aggregated, and trended.
. use of findings in decision making for program improvement.

¢ Evidence that the Plan facilitates outcomes attainment is found in reports of evaluation activities, and committee minutes that verify actions taken to improve
reliability, validity, trustworthiness, and utility of methods/tools and use of findings for program development and improvement.

* Student/graduate achievement in regard to required and elective outcomes is evidenced by:

- Critical Thinking:
* Disposition/capacity for abstract thinking as measured by:
BSN:

California Critical Thinking Disposition Inventory (CCTDI) — prior to Fall 2000.
Critical Thinking Process Test-Abstract Thinking Skills (ERI) — starting Fall 2000.
MS:
California Critical Thinking Disposition Inventory (CCTDI)
= SKkills as measured by:
BSN:
California Critical Thinking Skills Test (CCTST), prior to Fall 2000.
Critical Thinking Process Test — Critical Processing Skills, starting Fall 2000.
MS:
California Critical Thinking Skills Test (CCTST)
Critical thinking is also evidenced by student perceptions of their ability to critically think (PAQ) and faculty assessment of critical thinking ability
reflected in papers and products from final capstone courses.

- Interpersonal and Communication Skills:

* Student achievement is required in written, verbal, nonverbal communication, group processes, information technologies, and/or media
technologies.

= Students express satisfaction with their preparation to use the above skills when functioning in nursing positions after graduation.




STANDARD VI: Educational Effectiveness (continued)

- Capacity for Therapeutic Nursing Interventions:
Students demonstrate competencies necessary for the delivery of effective nursing care to individuals, families, groups, and community.
= Student achievement is required in psychomotor and psychosocial therapeutics.
"  Students express satisfaction with their preparation to use the above skills when functioning in nursing positions after graduation.
- Performance on NCLEX and Certifying Examination:
BSN:
NCLEX performance is operationalized by the pass/fail scores on the NCLEX Examination.
MS:
Certification examination performance is operationalized by the pass/fail scores on certification examinations for advanced practice.

~  Employment Rates:
Employment is defined as employment in nursing (either full or part-time) within six to nine months of graduation for those seeking employment,.

- Graduation Rates:
BSN:
Each undergraduate cohort is given five years to complete the degree. For full-time students the normal time to complete the BSN is two years (four
semesters and one summer session). Although the normal time frame for completing the degree is considerably less than five years for full-time
students, a fgll-time student may change his or her status to part-time, hence, the longer time frame. The number completing the degree in five years is
the number that is reported internally and externally as the school’s graduation rate.
MS:
Each cohort MS student is given five years to complete the degree. For full-time students the MS program can be completed in two years. However,
because a full-time student can change his or her status to part-time, a longer period is used. The number completing the degree in five years is the
number that is reported internally and externally as the school’s graduation rate.

- Program Satisfaction: .
Responses to Program Assessment Questionnaire (PAQ) and to SON alumni survey (AS) that indicate satisfaction or lack of satisfaction with the
student’s educational experience at SON. Satisfaction is measured as the number of items that received a response that indicated satisfaction divided by
the total valid responses for the scale, subscale or individual item,

Expected Level of Achievement/Decision Rule for Action:
* Content analysis of written Evaluation Plan provides evidence of all required components including aspects of programs and assessment of educational
outcomes.

¢ At program completion students will achieve as follows:
- Critical Thinking:
BSN:
e 85% will achieve a total score of 280 or higher on the CCTDL
s 85% will achieve a total score of 15 or higher on the CCTST.
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STANDARD VI: Educational Effectiveness (continued)

85% will meet or exceed the national mean passing score of 44 on the Critical Thinking Process Test — Abstract Thinking.
85% will meet or exceed the national mean passing score of 44 on the Critical Thinking Process Test — Critical Processing Skills.
85% will express satisfaction with their perception of their ability to critically think on Items 1, 2, and 24 of the PAQ.

85% will achieve a total score of 280 or higher on the CCTDI.
85% will achieve a total score of 15 or higher on the CCTST.
85% will express satisfaction with their perception of their ability to critically think on Items 1, 2, 24, 57, 59, and 69 of the PAQ.

Interpersonal and Communication Skills:

BSN:

85% of students achieve a pass rating on the capstone clinical courses (NURS 403 & NURS 487) Clinical Evaluation Tool (CET).

The mean score for each graduating class (until May 2000) taking the NLN Comprehensive Nursing Achievement Test will be at a percentile
rank of 50% or higher on the intra- and interpersonal functioning subscale.

The mean score for each graduating class (beginning December 2000) will be greater than the National Pre-RN Assessment Passing Score on
the ERI RN Assessment Test.

85% of the students achieve a passing grade on the NURS 403 Group Project.

85% of the students indicate satisfaction on items on the Program Assessment Questionnaire (PAQ) supplement dealing with the efficacy of the
program to prepare students in interpersonal, group, and communication skills (Items 61, 65, and 74).

85% of the students will indicate on the Alumni Survey (AS) that they were adequately prepared by the SON to function in nursing positions.
The Technology Fluency Report indicates that our students are competent in communicating via information technology systems.

The Maryland Higher Education Commission (MHEC) BSN Alumm Survey Supplement indicates that at last 85% feel their preparation was
effective for their nursing jobs after graduation.

85% of the students pass the NCLEX-RN on first examination.

85% of students achieve a passing rating on the Clinical Evaluation Tool (CET) in their specialty area.

85% of students pass the seminar paper or project.

85% of students indicate satisfaction on items on the Program Assessment Questionnaire (PAQ) dealing with the efficacy of the program to
prepare students in interpersonal, group, and communication skills. (Items 1, 7, and 55).

85% of the students indicate on the Alumni Survey that they found their education at the SON effective in preparing them for their advanced
roles.

The Technology Fluency Report indicates that our students are competent in communicating via information technology systems.

85% of the students pass their certification exams on first examination.

Capacity for Therapeutic Nursing Interventions:

BSN:
®

85% of students achieve a pass rating on the capstone clinical courses (NURS 403 & NURS 487) Clinical Evaluation Tool (CET).

The mean score for each graduating class (until May 2000) taking the NLN Comprehensive Nursing Achievement Test is at a percentile rank of
50% or higher.

The mean score for each graduating class (beginning December 2000) will be greater than the Pre RN-Assessment Passing Score on the ERI




STANDARD VI: Educational Effectiveness (continued)

RN Assessment Test.

e 85% of the students pass the NCLEX-RN on first examination.85% of the students indicate satisfaction on items on the PAQ dealing with the
efficacy of the program to prepare students in the provision of therapeutic nursing skills (Items 1, 61, and 65).

e 85% of the students indicate on the Alumni Survey that they were adequately prepared by the SON to function in nursing pesitions.

e The Maryland Higher Education Commission (MHEC) BSN Alumni Survey Supplement indicates that at least 85% of graduates feel their
preparation was effective for their nursing jobs after graduation.

e 85% of students pass the Seminar Paper or Project.
85% of the students pass their Certification Exams on first examination.
85% of students indicate satisfaction on items on the PAQ dealing with the efficacy of the program to prepare students in interpersonal, group,
and communication skills (Items 1, 7, and 55).

e 85% of the students indicate on the Alumni Survey that they were prepared by the SON to function in their advanced practice nursing
positions.

Performance on NCLEX and Certifying Examination:

BSN:
e 85% of BSN graduates pass the NCLEX Examination on the first take.
MS:
e 85% of MS graduates taking certification examinations pass on the first take.
Employment:
BSN:
¢ Nine months after graduation 95% of those looking for employment find employment in nursing.
MS:
e Nine months after graduation 95% of those looking for employment find employment in nursing.
Graduation Rates:
BSN:
= 85% of BSN students complete the program within the defined 5 year period of time.
MS:

= 80% of MS students complete the program within the defined 5 year period of time.

Program Satisfaction:
BSN:
e Proportion satisfied with PAQ total scale (Items 1 — 74, excluding Item 56) inclusive, 85%; proportion satisfied with Faculty Sub-scale (Items
29-34 inclusive) of the PAQ 85%; proportion satisfied with program providing role models in nursing practice (Item 10 from PAQ) 85%;
proportion who rated their experience excellent or good from the SON alumni survey, 85%.
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STANDARD VI: Educational Effectiveness (continued)

MS:
=  Proportion satisfied with PAQ total scale (Items 1 — 65, excluding Item 56) inclusive, 85%; proportion satisfied with Faculty Sub-scale (Items
29-34 inclusive) of the PAQ, 85%; proportion satisfied with program providing role models in nursing practice (Item 10 from PAQ), 85%;

proportion who rated their experience excellent or good from the SON alumni Survey, 85%.

PROCESS IMPLEMENTATION
Component Where Person Frequency of Assessment Methods Degree of Results of Data Actions
Documents/ Responsible Assessment Reliability, Collection and For program
Information is Validity, Analysis Development,
Found Trustworthiness | Including actual level/s | Maintenance, or
of achievement Revision
Criterion 18: School of Associate Dean | Ongoing and Content analysis of Consensus of All components Continue to
SON has written plan Nursing for Academic annually written plan reviewers. included. monitor
for systematic program | Master Plan Affairs, SON demonstrates all evaluation plan
evaluation and for Evaluation | Evaluator, essential components Validation of and make
outcomes assessment and Administrators, included. plan contents modifications as
Assessment of | Faculty with reports of indicated.
‘Outcomes evaluation
activities and
other
documents.
Reports of SON Evaluator | Ongoing and Content analysis of Consensus of SON committee Continue to
SON annually minutes demonstrates | reviewers. minutes, reports, and monitor and
Evaluation use of evaluation other documents report use of
Activities to findings for program provide evidence of evaluation data
assess development, use of evaluation for decision
Program maintenance, and/or findings. making.
Inputs, revision.
Processes, and '
Outcomes SON Evaluator
Institutional
Research
Reports




STANDARD VI: Educational Efféectiveness (continued)

: PROCESS IMPLEMENTATION
Component Where Person Frequency of Assessment Methods Degree of Results of Data Actions
Documents/ Responsible Assessment Reliability, Collection and For program
Information is Validity, Analysis Development,
Found Trustworthiness | Including actual level/s | Maintenance, or
of achievement Revision

Criterion 19:
Required and elective
student outcomes
evaluated

(See following pages)
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Systematic Plan for Program Evaluation and Assessment of Outcomes

Criterion 19. Required Outcome Critical Thinking

Operational Definition:
Critical thinking has two components:
e Disposition/capacity for abstract thinking as measured by:
BSN:
California Critical Thinking Disposition Inventory (CCTDI) — prior to Fall 2000.
Critical Thinking Process Test-Abstract Thinking Skills (ERI) — starting Fall 2000.
MS:
. California Critical Thinking Disposition Inventory (CCTDI)
o  Skills as measured by:
BSN:
California Critical Thinking Skills Test (CCTST), prior to Fall 2000.
Critical Thinking Process Test — Critical Processing Skills, starting Fall 2000.
MS:
California Critical Thinking Skills Test (CCTST) .
Critical thinking is also evidenced by student perceptions of their ability to critically think (PAQ) and faculty assessment of critical thinking ability reflected in papers
and products from final capstone courses.

Expected Level of Achievement:

BSN: :
e 85% obtain a total score of 280 or higher on the CCTDI.
e  85% obtain a total score of 15 or higher on the CCTST.
¢ 85% meet or exceed the national mean passing score of 44 on the Critical Thinking Process Test — Abstract Thinking.
o  85% meet or exceed the national mean passing score of 44 on the Critical Thinking Process Test — Critical Processing Skills.

e  85% express satisfaction with their ability to critically think (Items 1, 2, and 24 of the PAQ).
Faculty conducting independent reviews of student capstone course papers agree that there is sufficient evidence of critical thinking.

MS:
® 85% obtain a total score of 280 or higher on the CCTDI.
e  85% obtain a total score of 15 or higher on the CCTST.
e  85% express satisfaction with their ability to critically think (items 1, 2, 24, 57, 59, and 69 of the PAQ).
Faculty conducting independent reviews of MS student comps agree that there is sufficient evidence of critical thinking.




Systematic Plan for Program Evaluation and Assessment of Outcomes (continued)

Criterion 19 (continued). Required Outcome Critical Thinking

PROCESS IMPLEMENTATION
Component Where Person Frequency of Assessment Methods Degree of Results of Data Actions
Documents/ Responsible Assessment Reliability, Collection and For program
Information is Validity, Analysis Development,
Found Trustworthiness | Including actual level/s | Maintenance, or
of achievement Revision
Disposition/abstract Report: Director of Profile at entry | Before Fall 2000; Internal Total CCTDI:
thinking - BSN BSN Students Professional & | and at California Critical Consistency % at mean total score
Critical Distributive program Thinking Disposition Reliability: 0.91 | of 280 or >:
Thinking Studies completion Inventory (CCTDI)
Ability Face validity BSN
claimed by test | Profile at Program
developers from | Entry:
favorable Spring 1999 — (% at
review from 280 or higher not
college ! available — mean total
instructors. score of group =
Criterion 319.41)
validity Fall 1999 - 92.4%
evidence — Spring 2000 — 90.5%
statistically BSN Concern for the
significant End of Program: limited evidence
(p<.01) Spring 1999 — 83.7% for criterion
correlations Fall 1999 - 78.3% validity and that
with GRE Spring 2000 - 89.6% resulting trends
scores: for this measure
Analytic — are inconsistent
r=.708; with trends for
Verbal — other methods
r=.716; employed by the
Quantitative — SON. Explored
r=.582 other methods
for measuring
critical thinking.
Adopted ERI
package in Fall
2000.
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Criterion 19 (continued). Required Outcome Critical Thinking

PROCESS IMPLEMENTATION
Component Where Person Frequency of Assessment Methods Degree of Results of Data Actions
Documents/ Responsible Assessment Reliability, Collection and For program
Information is Validity, Analysis Development,
Found Trustworthiness | Including actual level/s | Maintenance, or
of achievement Revision
Abstract Thinking Profile at entry | Beginning Fall 2000: Average ERI % at or above
Skills - BSN and at Critical Thinking reliability national passing score
program Process Test (ERI) — coefficient 0.93. | of 44.
completion Abstract Thinking
Skills Content validity | BSN
assumed by test | Profile at Entry:
developers as Fall 2000 - 64.4%
based on what Spring 2001 - 66.6%
has been
identified as BSN Expected level of
essential for Program Completion: | achievement met.
nurses entering | Fall 2000 — 91.3% Continue to
practice Spring 2001 - 89.1% monitor.
Disposition/Abstract Report: MS Director of Profile at entry | California Critical Internal Total CCTDI:
Thinking - MS Students’ Graduate and at Thinking Disposition | Consistency % at mean total score
Critical Studies, Senior | program Test (CCTDI) Reliability: 0.91 | of 280 or >:
Thinking Spegialist for completion
Ability Master’s MS
Program Profile at Program
Entry:
Spring 1999 — (% at
280 or higher not

available — mean total
score of group =
320.19)

Fall 1999 — 93.9%
Spring 2000 - 92.3%
Fall 2000 —-93.9%
Spring 2001 - 83.9%




Criterion 19 (continued). Required Outcome Critical Thinking

PROCESS IMPLEMENTATION
Component Where Person Frequency of Assessment Methods Degree of Results of Data Actions
Documents/ Responsible Assessment : Reliability, Collection and For program
Information is Validity, Analysis Development,
Found Trustworthiness | Including actual level/s | Maintenance, or
- of achievement Revision
Face validity MS Trends
claimed by test | End of Program: inconsistent with
developers from | Spring 1999 - 61.4% other measures of -
favorable Fall 1999 — 98.3% critical thinking
review from Spring 2000 — 52.0% used at SON.
college Fall 2000 — 75.8% Continue to
instructors. explore alternate
Criterion ways of
validity measuring
evidence — disposition/ -
statistically abstract thinking.
significant
(p<.01)
correlations
with GRE
scores:
Analytic —
r=.708;
Verbal -
r=.716;
Quantitative —
r=.582
Critical Thinking Profile at entry | Before Fall 2000 Internal Total CCTST:
Skills - BSN and at California Critical Consistency % at or above mean
program Thinking Skills Test Reliability KR total score of 15
completion (CCTST) 20 = 0.68-0.75 BSN Concern over
Profile at Program marginal
Content and Entry: evidence for
construct Spring 1999 - 53.6% internal
validity — Fall 1999 — 67.9% consistency.
statistically Spring 2000 — 46.0%
- . Rlam




Criterioh 19 (continued). Required Outcome Critical Thinking

PROCESS IMPLEMENTATION
Component Where Person Frequency of | Assessment Methods Degree of Results of Data Actions
Documents/ Responsible Assessment Reliability, Collection and For program
Information is Validity, -Analysis Development,
Found Trustworthiness | Including actual level/s | Maintenance, or
of achievement Revision
significant BSN Trends remain
(p<.01) Program Completion: | variable.
correlations Explored new
with GRE Spring 1999 — 48.8% ways of
scores: Fall 1999 - 67.2% measuring
Analytic — Spring 2000 — 66.0% critical thinking
r=.708; skills. Adapted
Verbal — ERI package
r=.716; Fall, 2000.
Quantitative —
r=.582
Beginning Fall 2000 — | Average ERI % at or above
Critical Thinking reliability national mean passing
Process Test (ERI) - coefficient 0.93 | score of 44:
Critical Processing
Skills Content validity | BSN
assumed by test | Profile at entry:
developers as
based on what Fall 2000 — 66.6%
has been Spring 2001 - 91.3%
identified as
essential for BSN
nurses entering | Program completion: | Expected level of
_ practice. achievement
* Fall 2000 - 91.3% exceeded.
Spring 2001 - 89.1% Continue to
monitor,




Criterion 19 (continued). Required Outcome Critical Thinking

PROCESS IMPLEMENTATION
Component Where Person Frequency of Assessment Methods Degree of Results of Data Actions
Documents/ Responsible Assessment Reliability, Collection and For program
Information is Validity, Analysis Development,
Found Trustworthiness | Including actual level/s | Maintenance, or
of achievement Revision
Critical Thinking Report: MS Director of Profile at entry | California Critical Internal Total CCTST: Concern over
Skills - MS Students Graduate and at Thinking Skills Test Consistency % at or above mean marginal
Critical Studies and program (CCTST) reliability KR total score of 15 evidence for
Thinking Senior completion 20 =0.68 —- 0.75 internal
Ability Specialist for MsS consistency.
Master’s Profile at Program
Education Entry:
Content and Spring 1999 (% at
construct total score of 15 or
validity — higher not available -
statistically mean score of total
significant group — 15.84)
(p<.01) Fall 1999 — 66.9%
correlations Spring 2000 - 64.3%
with GRE Fall 2000 — 64.6%
scores: Spring 2001 — 75.8%
Analytic —
r=.708; MS
Verbal — Program completion: | Results
r=.716; inconsistent
Quantitative — Spring 1999 — (% at across methods —
r=.582 total score of 15 or continue to seek

higher not available —
mean score of total
group - 16.7)

Fall 1999 - 51.4%
Spring 2000 — 50.0%
Fall 2000 - 74.2%

another measure
of critical
thinking skills.
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Criterion 19 (continued). Required Outcome Critical Thinking

PROCESS IMPLEMENTATION
Component Where Person Frequency of Assessment Methods Degree of Results of Data Actions
Documents/ Responsible Assessment Reliability, Collection and For program
Information is Validity, Analysis Development,
Found Trustworthiness | Including actual level/’s | Maintenance, or
of achievement Revision
Student perceptions of | PAQ Summary | Evaluator Program Student Satisfaction Trustworthiness | % indicating
their ability to Reports Office of Completion (rating of 3 or 4) with | of self-report satisfaction:
critically think - BSN Academic Items on PAQ: accepted.
Affairs BSN:
Item 1 — To what PAQ (Item 1): Trend to meet or
degree do programs 1998 — 90% exceed level of
help you acquire 1999 - 80% expected
necessary nursing 2000 — 88% achievement,
skills?
Item 2 — To what PAQ (Item 2):
degree do programs 1998 - 94%
provide overall 1999 - 96%
intellectual growth? 2000-97%
Item 24 — To what
degree were you PAQ (Item 24): Consider possible
* satisfied that there 1998 — 91% reasons for
was an overall 1999 - 83% decrease in %.
emphasis on scientific 2000 -79% 4
basis for nursing Strengthened
practice? research
component of
program,
emphasis on
evidence-based
practice,
increased, critical
thinking exercise,
etc. added to
courses.




Criterion 19 (continued). Required Outcome Critical Thinking

PROCESS IMPLEMENTATION
Component Where Person Frequency of Assessment Methods Degree of Results of Data Actions
Documents/ Responsible Assessment Reliability, Collection and For program
Information is Validity, Analysis Development,
Found Trustworthiness | Including actual level/s | Maintenance, or
of achievement Revision
Student perceptions of | PAQ Summary | Evaluator Program Student Satisfaction Trustworthiness
their ability to Reports Office of Completion (Rating of 3 or 4) with | of self-report
critically think - MS Academic Items on Program accepted.
Affairs Assessment
Questionnaire:
MS:
Item 1 — To what PAQ (Item 1): Trend to exceed
degree do programs 1998 - 81% expected level of
help you acquire 1999 -92% achievement.

necessary nursing
skills?

Item 2 — To what
degree do programs
provide overall
intellectual growth?

Item 24 — To what
degree were you
satisfied that there
was an overall
emphasis on scientific
basis for nursing
practice?

Item 57 — How
adequate was the
curriculum in helping
You to utilize theory

2000 - 100%

PAQ (Item 2):
1998 —100%
1999 - 92%
2000 - 100%

PAQ (Ttem 24):
1998 — 94%
1999 — 92%
2000 — 100%

PAQ (Item 57):
1998 — 100%
1999 - 100%
2000 - 100%

Trend to exceed
expected level of
achievement.

Trend to exceed
expected level of
achievement.

Trend to exceed
expected level of
achievement.
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Criterion 19 (continued). Required Outcome Critical Thinking

PROCESS IMPLEMENTATION
Component Where Person Frequency of Assessment Methods Degree of Results of Data Actions
Documents/ Responsible Assessment Reliability, Collection and For program
Information is Validity, Analysis Development,
Found Trustworthiness | Including actual level/s | Maintenance, or
of achievement Revision
and research findings
from nursing and
related disciplines as a
basis for advanced
practice and scholarly
inquiry?
MS:
Item 59 — How PAQ (Item 59):
adequate was the 1998 - 100% Trend to exceed
curriculum in helping 1999 -100% expected level of
you to generate 2000 - 95% achievement.
innovative and
effective nursing
actions for advanced
practice using the
process of critical
thinking?
Item 69 —~ How PAQ (Item 69):
satisfied were you 1998 - 89% Trend to exceed
with the opportunities 1999 - 86% expected level of
provided to master 2000 - 92% achievement.
new intellectual skills '
such as new ways of
thinking about or
handling information?
: BSN
Faculty assessment of Course Review of BSN Consensus of NURS 487: Trend to exceed
evidence of critical Coordinators, capstone course faculty 1998 - 100% expected level of
thinking ability in Specialty products (NURS 487) 1999 - 100% achievement.
selected papers and Coordinators, independently by 2000-100%
P [Ty =




Criterion 19 (continued). Required Outcome Critical Thinking

PROCESS IMPLEMENTATION
Component Where Person Frequency of Assessment Methods Degree of Results of Data Actions
Documents/ Responsible Assessment ' Reliability, Collection and For program
Information is Validity, Analysis Development,
Found Trustworthiness | Including actual level/s | Maintenance, or
of achievement Revision
products from final Faculty faculty reviewers who Agreement by faculty
capstone courses — did not teach student. reviewers.
BSN and MS
Review of capstone MS
specialty course Agreement among Trend to exceed
products by reviewers. expected level of
independent faculty 1998 — 100% achievement.
reviewers who did not 1999 —100%
teach student (MS). 2000 -100%
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Criterion 19 (continued). Required Outcome Interpersonal and Communication Skills

Operational Definition:
* Student achievement is required in written, verbal, nonverbal communication, group processes, information technologies, and/or media technologies.
* Students express satisfaction with their preparation to use the above skills when functioning in nursing positions after graduation.

Expected Level of Achievement:
e BSN:
: - 85% of students achieve a pass rating on the capstone clinical courses (NURS403 Traditional/Accelerated, RN to BSN students, & NURS 487
Traditional/Accelerated students) Clinical Evaluation Tool (CET).
- The mean score for each graduating class (until May 2000) taking the NLN Comprehensive Nursing Achievement Test will be at a percentile rank of
50% or higher on the intra- and interpersonal functioning subscale.
-~ The mean score for each graduating class (beginning December 2000) will be greater than the National Pre-RN Assessment Passing Score on the ERI
RN Assessment Test.
- 85% of the students achieve a passing grade on the NURS 403 Group Project (capstone course for RN to BSN students).
- 85% of the students indicate satisfaction on items on the Program Assessment Questionnaire (PAQ) supplement dealing with the efficacy of the
program to prepare students in interpersonal, group, and communication skills (Items 61, 65, and 74).
- 85% of the students will indicate on the Alumni Survey that they were adequately prepared by the SON to function in nursing positions.
- The Technology Fluency Report indicates that SON students are competent communicating using information technology systems.
- The Maryland Higher Education Commission (MHEC) BSN Alumni Survey Supplement indicates that at least 85% feel their preparation was effective
for their nursing jobs after graduation.
- 85% of the students pass the NCLEX-RN on first examination.

- 85% of students achieve a pass rating on the Clinical Evaluation Tool (CET) in their specialty area capstone course.

- 85% of students pass the Seminar Paper or Project.

- 85% of students indicate satisfaction on items on the Program Assessment Questionnaire (PAQ) dealing with the efficacy of the program to prepare
students in interpersonal, group, and communication skills (Items 1, 7, and 55).

- 85% of the students indicate on the Alumni Survey that they found their education at the SON effective in preparing them for their advanced practice
roles.

- The Technology Fluency Report indicates that SON students are competent in communicating via information technelogy systems.

- 85% of the students pass their Certification Exams on first examination.




Criterion 19 (continued). Required Qutcome Interpersonal and Communication Skills

PROCESS IMPLEMENTATION
Component Where Person Frequency of Assessment Methods Degree of Results of Data Actions
Documents/ Responsible Assessment Reliability, Collection and For program
Information is Validity, Analysis Development,
Found Trustworthiness | Including actual level/s | Maintenance, or
of achievement Revision
Interpersonal and Clinical Coordinators Program Observation by Faculty BSN Expected level of
communication skills — | Evaluation Tool | of each clinical | completion clinical instructor meetings each Clinical passing rates | achievement
BSN (CET) course. NURS using form. semester help in NURS403 and exceeded. CETs
403 & 487 are consistency of NURS487 have been are currently
the capstone ratings between | over 99% for the last 3 | being reevaluated
courses. instructors. years. by the faculty to
Coordinator make the form
visits to clinical more reliable
areas increase between clinical
validity. preceptors/
instructors.
NLN Director of Before Standardized tests — Overall NLN Percentile Rank | Expected level of
Comprehensive | Professional & | graduation NLN Achievement reliability of Class Mean Score: | achievement (at
Nursing Distributive each semester coefficient = Spring *99 — 77" or above 50"
Achievement Studies 938 percentile percentile) met,
Test: Intra- and Content and Fall 99 — 74* Complete testing
Interpersonal diagnostic percentile and remediation
Functioning validity Spring *00 — 76" package put in
Subscale satisfactorily percentile place from ERI
described by (Norm group — 75™ starting in Fall
NLN. percentile) ’00.
Exceeds benchmark.
ERI:
ERI Pre-RN Director of Before Standardized tests — Group averages for Continue testing
Assessment Professional & | graduation ERI Assessment composite of nursing and program of
Tests Distributive each semester process sections: practice and
Studies Fall *00 - 4 pts above review,

the passing score
March °01 - 5 pts
above passing score.
Trend to exceed
benchmark.
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Criterion 19 (continued). Required Qutcome Interpersonal and Communication Skills

PROCESS IMPLEMENTATION
Component Where Person Frequency of Assessment Methods Degree of Results of Data Actions
Documents/ Responsible Assessment Reliability, Collection and For program
Information is Validity, Analysis Development,
Found Trustworthiness | Including actual level/’s | Maintenance, or
of achievement Revision
Presentation of | NURS403 At end Poster presentation to | Many faculty All students passed Projects were
NURS403 Course program faculty and school. and members of | the completion of this | ended after
Group Project | Coordinator Course faculty grade | student body project in the last 3 December *00 in
posters. view posters years. See samplesin | lieu of Mock
and discuss Document Room. Hearings to have
projects with more currency.
students and Videos available
informally in document
assess projects. room.
PAQ BSN Evaluator After PAQ distributed with Percent satisfied: Trend to exceed
Alumni Office of graduation graduation materials. PAQ — BSN: expected level of
undergraduate | Academic Item 61 — Incorporate 1998: achievement.
supplement Affairs an understanding of Item 61 — 97%
(Items 61, 65, & self and others with Item 65 -97%
74) communication skills Item 74 - 97%

and behaviors that
promote caring,
therapeutic, and
collaborative
relationships.

Item 65 — Use
professional
communication and
information
technology effectively
to acquire, develop,
critique, and convey
ideas and information.

1999:
Item 61 — 96%
Item 65 -96%
Item 74 — 85%

2000:

Item 61 - 89%
Item 65 - 89%
Item 74 — 87%




Criterion 19 (continued). Required OQutcome Interpersonal and Communication Skills

PROCESS IMPLEMENTATION
Component Where Person Frequency of Assessment Methods Degree of Results of Data Actions
Documents/ Responsible Assessment Reliability, Collection and For program
Information is Validity, Analysis Development,
Found Trustworthiness | Including actual level/s | Maintenance, or
of achievement Revision
Item 74 — Extent to
which you are
satisfied with your
preparation to pursue
graduate education.
BSN
Alumni Survey | Evaluator 9 months, 2 AS Mailed Rated as effectively Trend to meet
last item Office of and 5 years questionnaire prepared for job AS: level of
pertaining to Academic post- “How effective was 1998 - 93% achievement.
rating of Affairs graduation your education at the 1999 -87%
effectiveness of School of Nursing in
program to preparing you for
prepare for job your present job?”
MHEC BSN Evaluator Every 3 years MHEC BSN High ability and | In Summer 2000 Exceeds expected
Alumni Survey | Office of (Item 11) trustworthiness | reported that 92% of | level of
Supplement Academic How well did the SON | of person BSN students felt achievement.
Affairs prepare you for your | preparing prepared by the SON
current job? report. for their nursing jobs.
Technology Dean’s Office Annually Written Report High level of States the students at | Meets level of
Fluency Report knowledge and | the SON “inherently achievement.
trustworthiness | use and understand
of persons technology” for
preparing information
report assessment and
distribution.
NCLEX-RN Council of After NCLEX-RN National RN NCLEX-RN: Comprehensive
First-time pass | State Boards of | graduation Standardized Licensure Exam | 1998 — 82% ERI program of
rates Nursing each semester | Computerized test used by all 1999 — 85% testing and
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Criterion 19 (continﬁed). Required Outcome Interpersonal and Communication Skills

PROCESS IMPLEMENTATION
Component Where Person Frequency of Assessment Methods Degree of Results of Data Actions
Documents/ Responsible Assessment Reliability, Collection and For program
Information is Validity, Analysis Development,
Found Trustworthiness | Including actual level/s | Maintenance, or
of achievement Revision
states. 2000 - 85% review put in
2001 - 78.4% place August
2000.
Interpersonal and Clinical Specialty At the end of Direct observation by | Coordinator MS Trends to exceed
communication skills - | Evaluation Tool | Coordinators capstone preceptor visits to clinical | 100% pass rate for expected level of
MS ' (CET) courses areas increased | capstone courses last 3 | achievement.
validity. years.
Seminar paper Specialty Last semester | Written paper or 100% 100% pass rate for last | Trend to exceed
or project Coordinators before other project as agreement 3 years. expected level of
graduation appropriate to among achievement.
specialty. reviewers.
Program Evaluator After PAQ distributed with | PAQ (All Items) | Percent satisfied:
Assessment Office of graduation graduation materials. | Alpha - PAQ MS:
Questionnaire Academic each semester | Item 1 — To what BSN-.97t0 .99 | 1998: Increasing
(PAQ) Items 1, Affairs degree do programs MS - .96 Item1-81% trends.
7,&55 help you acquire Item 7 - 93%
necessary nursing Item 55 - 80%
skills?
1999: Exceeds
Item 7 — To what Item1-92% expected level of
degree do programs Item 7 - 92% achievement.
prepare you for a Item 55-92%
position appropriate
to their Jevel of 2000: Exceeds
education? Item1-100% expected level of
Item 7 -95% achievement.
Item 55 — Overall, Item 55 -100%
how well satisfied are '
you with your '
(o7 g e




Criterion 19 (continiled). Requifed Outcome Interpersonal and Communication Skills

PROCESS IMPLEMENTATION
Component Where Person Frequency of Assessment Methods Degree of Results of Data Actions
Documents/ Responsible Assessment Reliability, Collection and For program
Information is Validity, Analysis Development,
Found Trustworthiness | Including actual level/s | Maintenance, or
of achievement Revision
program?
Alumni Survey | Evaluator Yearly AS, Mailed survey, High Percent MS students Trend to exceed
Office of How effective was competence of felt effectively expected level of
Academic your education at the | coordinator prepared: achievement,
Affairs School of Nursing in 1998 - 93%
preparing you for 1999 - 91%
your present job? 2000 — 95%
Technology Dean’s Office Yearly Written Report High level of States the students at | Meets expected
Fluency Report ' knowledge and | the SON “inherently level of
trustworthiness | use and understand achievement.
of persons technology” for
preparing information
report. assessment and
distribution.
First time pass | Accrediting After Standardized tests National % students pass Trend to exceed
rates for bodies of ANA | graduation (written and Certification Certification Exam expected level of
certification or national requirements computerized) exams first- time taker: achievement.
exams specialty met 1998 - 91%
organizations 1999 —100%
2000-100%
2001 - 100%
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Criterioh 19 (continued). Required Outcome Capacity for Therapeutic Nursing Interventions

Operational Definition:
Students demonstrate competencies necessary for the delivery of effective nursing care to individuals, families, groups, and community.
e Student achievement reflects required skills in psychomotor and psychosocial therapeutics.
o Students express satisfaction with their preparation to use the above skills when functioning in nursing positions after graduation.

Expected Level of Achievement:
¢ BSN Students:

- 85% of students achieve a pass rating on the capstone clinical courses (NURS403 Traditional/Accelerated, RN to BSN students & NURS487 Traditional
/Accelerated students) Clinical Evaluation Tool (CET).

- The mean score for each graduating class (until May 2000) taking the NLN Comprehensive Nursing Achievement Test will be at a percentile rank of
50% or higher.

- The mean score for each graduating class beginning December 2000 will be greater than the National Passing Score on the Pre-RN Assessment ERI- RN
Assessment Test,

- 85% of the students pass the NCLEX-RN on first examination.

- 85% of the students indicate satisfaction on items on the PAQ dealing with the efficacy of the program to prepare students in the provision of
therapeutic nursing skills (Items 1, 61, 65).

- 85% of the students indicate on the Alumni Survey that they were prepared by the SON to function in nursing positions.

- The Maryland Higher Education Commission (MHEC) BSN Alumni Survey Supplement indicates that at least 85% of graduates feel their preparation
effectively prepared them for their nursing jobs after graduation.

¢ MS Students:
- 85% of students pass the Seminar Paper or Project.
- 85% of the students pass their Certification Exams on first examination.
- 85% of students indicate satisfaction on items on the PAQ dealing with the efficacy of the program to prepare students in interpersonal, group, and
communication skills (Items 1, 4, 7, and 55).
- 85% of the students indicate on the Alumni Survey that they were prepared by the SON to function in their advanced practice nursing positions.

PROCESS IMPLEMENTATION
Component Where Person Frequency of Assessment Methods Degree of Results of Data Actions
Documents/ Responsible Assessment Reliability, Collection and For program
Information is Validity, Analysis Development,
Found Trustworthiness | Including actual level/s | Maintenance, or
of achievement Revision
Capacity for Clinical Coordinators At end of Observation by | Faculty Clinical passing rates | Trend to exceed
Therapeutic skills - Evaluation Tool | of each clinical | clinical clinical instructor meetings each in NURS403 and expected level of
BSN (CET) course. capstone using form. semester help NURS487 have been achievement.




Criterion 19 (continued). Required Outcome Capacity for Therapeutic Nursing Interventions
PROCESS IMPLEMENTATION
Component Where Person Frequency of Assessment Methods Degree of Results of Data Actions
Documents/ Responsible Assessment Reliability, Collection and For program
Information is Validity, Analysis Development,
Found Trustworthiness | Including actual level/s | Maintenance, or
of achievement Revision
NURS403 & course. consistency of over 99% for the last 3 | CETs are
487 are the ratings among years, currently being
capstone instructors. reevaluated by
courses. Coordinator the faculty to
visits to clinical make the form
areas increase more reliable
validity. between clinical
preceptors/
instructors.
NLN Director of Before NLN Comprehensive | Overall NLN Achievement Trend to exceed
Comprehensive | Professional & | graduation Achievement, reliability Test, Percentile Rank | benchmark of
Nursing Distributive Standardized Tests coefficient - .938 | of Class Mean Score: class mean score
Achievement Studies Content and Spring *99 - 63.4th at or above 50™
Test: The mean diagnostic percentile percentile.
of the five validity Fall °99 - 61.2th Complete testing
subscales satisfactorily percentile and remediation
grouped under described by Spring ’00 — 63.2th package put in
“Nursing NLN. percentile place from ERI
Process” starting in Fall
(Norm group = 68.8" | *00.
percentile)
ERI Pre-RN Director of Before ERI RN Assessment ERI RN Tests: Trend to exceed
Assessment Professional & | graduation Tests, Standardized Group averages for benchmark.
Tests Distributive Tests composite of nursing Continue testing
Studies process sections: and review
Fall °00 — 4 pts above | program.

the passing score
March ’01 -5 pts
above passing score
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Criterion 19 (continued). Required Outcome Capacity for Therapeutic Nursing Interventions
PROCESS IMPLEMENTATION
Component Where Person Frequency of Assessment Methods Degree of Results of Data Actions
Documents/ Responsible Assessment Reliability, Collection and For program
Information is Validity, Analysis Development,
Found Trustworthiness | Including actual level/’s | Maintenance, or
of achievement Revision
NCLEX-RN Council of After NCLEX-RN National RN NCLEX — 1* time pass | Comprehensive
First-time pass | State Boards of | graduation Standardized Licensure Exam | rates: ERI testing and
rates Nursing computerized test used by all 1998 - 82% review program
states. 1999 - 85% put in place
2000 - 85% August 2000.
2001 - 78.4%
Program Evaluator After PAQ distributed with | PAQ (All items) | PAQ BSN:
Assessment Office of graduation graduation materials. | BSN 1998: Trend to exceed
Questionnaire Academic Item 1 — To what Alpha = .97 to Item 1-90% expected level of
(PAQ) Affairs degree do students’ 99 Item 61 —97% achievement.
programs help you Item 65 - 97%
acquire necessary MS
nursing skills? Alpha - .96 1999:

Item 61 — Incorporate
an understanding of
self and others with
communication skills
and behaviors that
promote caring,
therapeutic and
collaborative
relationships.

Item 65 — Use
professional
communication and
information
technology effectively
to acquire, develop,
critique, and convey

ideas and information.

Item 1~ 80%
Item 61 — 96%
Item 65 — 96%

2000:

Item 1 - 88%
Item 61 — 89%
Item 65 — 89%

Trend to exceed
expected level of
achievement.

Trend to exceed
expected level of
achievement.




Criterion 19 (continued). Required Qutcome Capacity for Therapeutic Nursing Interventions
PROCESS IMPLEMENTATION
Component Where Person Frequency of Assessment Methods Degree of Results of Data Actions
Documents/ Responsible Assessment Reliability, Collection and For program
Information is Validity, Analysis Development,
Found Trustworthiness | Including actual level/s | Maintenance, or
of achievement Revision
Technology Dean’s Office Yearly Written Report High level of States the students at | Meets expected
Fluency Report knowledge and | the SON “inherently level of
trustworthiness | use and understand achievement.
of persons technology” for
preparing information
report. assessment and
distribution.
Interpersonal and Clinical Specialty At the end of Direct observation by | Coordinator MS: Trend to exceed
communication skills - | Evaluation Tool | Coordinators capstone preceptor. visits to clinical | Capstone Courses: expected level of
MS (CET) course areas increase 100% pass rate for achievement,
validity. last 3 years.
Comprehensive | Specialty Last semester ‘Written paper or 100% 100% pass rate for Trend to exceed
Project Coordinators before other project as agreement last 3 years. expected level of
graduation appropriate to among achievement.
specialty reviewers.
Program Evaluator, After PAQ distributed with | PAQ (All items) | PAQ MS: Trend to exceed
Assessment Office of graduation graduation materials. | MS 1998: expected level of
Questionnaire Academic Item 1 - To what Alpha = .96 Item1-81% achievement 1999
(PAQ) Items 1, | Affairs degree do programs Item 4 — 100% and 2000.
4,7, and 55 help you acquire Item 7 - 93%
necessary nursing Item 55 - 80%
skills?
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Criterion 19 (continued). Required Qutcome Capacity for Therapeutic Nursing Interventions
PROCESS IMPLEMENTATION
Component Where Person Frequency of Assessment Methods Degree of Results of Data Actions
Documents/ Responsible Assessment Reliability, Collection and For program
Information is Validity, Analysis Development,
Found Trustworthiness | Including actual level/s | Maintenance, or
of achievement Revision
Item 4 — To what 1999:
degree do programs Item1-92%
provide help toward Item 4 — 85%
achieving career Item 7 - 92%
goals? Item 55 -92%
Item 7 — To what 2000:
degree do programs Item 1 -100%
prepare you for a Item 4 — 95%
position appropriate Item 7 - 95%
to your level of Item 55— 100%
education?
Item 55 — Overall,
how well satisfied are
you with your
program?
Technology Dean’s Office Yearly Written Report High level of States the students at | Meets expected
Fluency Report knowledge and | the SON “inherently level of
trustworthiness | use and understand achievement.
of persons technology” for
preparing information
report. assessment and
distribution.
First-time pass | Certifying After Standardized tests National 1* time pass rate MS Trend to exceed
rates for bodies, ANCC | graduation and | (written and Certification graduates: expected level of
certification or national requirements computerized) exams 1998 - 91% achievement.
exams specialty met 1999 - 100%
organizations 2000 - 100%

2001 -100%




Criterion 19 (continued). Required Outcome Performance on NCLEX and Certifying Examination

Operational Definition:

¢ NCLEX performance is operationalized by the pass/fail scores on the NCLEX Examination (BSN).
¢ Certification examination performance is operationalized by the pass/fail scores on certification examinations for advanced practice (MS).

Expected Level of Achievement:

e  85% of BSN graduates will pass the NCLEX Examination on the first take.
e 85% of MS graduates taking certification examinations will pass on the first take.

PROCESS IMPLEMENTATION
Component Where Person Frequency of Assessment Methods Degree of Results of Data Actions
Documents/ Responsible Assessment Reliability, Collection and For program
Information is Validity, Analysis Development,
Found Trustworthiness | Including actual level/s | Maintenance, or
of achievement Revision
NCLEX Performance | Report from Director of After NCLEX-RN Accepted % of BSN graduates Continue to
- BSN Maryland State | Professional & | graduation Examination passing on first take: monitor effect of
Board of Distributive from BSN ERI program on
Nursing Studies program 1998 - 82% NCLEX pass
1999 — 85% rate.
2000 - 85%
2001 - 78.4%
Certifying Document Senior After ANCC or specialty Accepted % of MS graduates Trend to exceed
Examination Room Specialist for graduation organization passing certification expected level of
Performance — MS Master’s from MS examination exam on first take: achievement.
Education, program Continue to
Master’s 1998 - 91% monitor.
Specialty 1999 - 100%
Coordinators, 2000 -100%
Department 2001 -100%
Chairs
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Criterion 19 (continued). Required Outcome Employment

Operational Definition:

e Employment is defined as employment in nursing (either full or part-time) within six to nine months of graduation for those seeking employment.

Expected Level of Achievement:

¢ Nine months after graduation 95% of those looking for employment will find employment in nursing.

PROCESS IMPLEMENTATION
Component Where Person Frequency of Assessment Methods Degree of Results of Data Actions
Documents/ Responsible Assessment Reliability, Collection and For program
Information is Validity, Analysis Development,
Found Trustworthiness | Including actual level/s | Maintenance, or
of achievement Revision
Employment Rate — NLNAC Evaluator, Annually Informal surveys of Confirmed by 1997/98 —100% Employment
BSN Students Annual Reports | Office of graduates; Alumni formal survey | 1998/99 —96% rates are
‘ Academic Surveys results, i.e., 1999/00 - 100% excellent; no
Affairs MHEC & SON action needed.
Alumni Survey | Trend to exceed
benchmark.
Employment Rate — NLNAC Evaluator, Annually Informal surveys of Confirmed by 1997/98 - 100% Employment
MS Students Annual Reports | Office of graduates; Alumni formal survey 1998/99 — 100% rates are
Academic Surveys results, i.e., 1999/00 — 100% excellent; no
Affairs SON Alumni action needed.
Survey Trend to exceed
benchmark.




Criterion 19 (continued). Elective Qutcome Graduation Rates

Operational Definition:

e Each undergraduate cohort is given five years to complete the degree. For full-time students the normal time to complete the BSN is two years (four semesters
and one summer session). Although the normal time frame for completing the degree is considerably less than five years for full-time students, a full-time
student may change his or her status to part-time, hence, the longer time frame. The number completing the degree in five years is the number that is reported
internally and externally as the school’s graduation rate.

e Each cohort MS student is given five years to complete the degree. For full-time students the MS program can be completed in two years. However, because a
full-time student can change his or her status to part-time 2 longer period is used. The number completing the degree in five years is the number that is reported
internally and externally as the school’s graduation rate.

Expected Level of Achievement:

s  85% of BSN students complete the program within the defined five-year period of time.
¢ 80% of MS students complete the program within the defined five-year period of time.

PROCESS IMPLEMENTATION
Component ‘Where Person Frequency of Assessment Methods Degree of Results of Data Actions
Documents/ Responsible Assessment Reliability, Collection and For program
Information is Validity, Analysis Development,
Found Trustworthiness | Including actual level/’s | Maintenance, or
of achievement Revision
Graduation rate — BSN | NLNAC Assistant Dean | Annually Examination of Based on BSN Graduation Continue to
Students Annual Reports | for Student Student Records, i.e., | official records, | Rates: provide students
Affairs an admission cohort is | therefore 1999 — 96.4% with an array of
established and accepted. 2000 -94.7% services to help
followed for 5 years. 2001 -95.3% them succeed at
Exceeds benchmark of | SON.
85%.
Graduation rate - MS | NLNAC Assistant Dean | Annually Examination of Based on MS Graduation Rates: | Continue to
Students Annual Reports | for Student Student Records, i.e., official records, | 1999 —90.4% provide students
Affairs an admission cohort is | therefore 2000 - 88.1% with an array of
established and accepted. 2001 -91.6% services to help
followed for 5 years. Exceeds benchmark of | them succeed at
80%. SON.
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Criterion 19 (continued). Elective Outcome Students’/Graduate Satisfaction with the Program

Operational Definition:

¢ Responses to Program Assessment Questionnaire (PAQ) and to SON alumni survey that indicate satisfaction or lack of satisfaction with the student’s
educational experience at SON. Satisfaction is measured as the number of items that received a response that indicated satisfaction divided by the total valid
responses for the scale, subscale, or individual item.
Expected Level of Achievement:

e BSN: Proportion satisfied with PAQ total scale (Items 1 — 74, excluding Item 56) inclusive, 85%; proportion satisfied with Faculty Sub-scale (Items 29 — 34
inclusive) of the PAQ 85%; proportion satisfied with program providing role models in nursing practice (Item 10 from PAQ), 85%; proportion who rated their
experience excellent or good from the SON alumni survey, 85%.

e MS: Proportion satisfied with PAQ total scale (Items 1 — 65, excluding Item 56) inclusive, 80%; proportion satisfied with Faculty Sub-scale (Items 29 — 34
inclusive) of the PAQ, 80%; proportion satisfied with program providing role models in nursing practice (Item 10 from PAQ), 85%; proportion who rated their
experience excellent or good from the SON alumni survey, 80%.

PROCESS IMPLEMENTATION
Component Where Person Frequency of Assessment Methods Degree of Results of Data Actions
Documents/ Responsible Assessment Reliability, Collection and For program
Information is Validity, Analysis Development,
Found Trustworthiness | Including actual level/s | Maintenance, or
of achievement Revision
Program Satisfaction — | PAQ Reports Evaluator At program Program Assessment | PAQ Total Percent satisfied: Continue to
BSN Students Office of completion Questionnaire (PAQ) | Scale: PAQ (All Items, 1-74 provide students
Academic ' 1998 alpha = .98 | excluding Item 56) with a quality
Affairs 1999 alpha = .97 | BSN: education; look
2000 alpha=.99 | 1998 -87% for potential
1999 - 82% sources of
-2000 - 85% student
dissatisfaction
and take steps to
avoid them.
At program Faculty subscale Faculty PA SN): Trend to exceed
completion (Items 29 — 34 subscale (Items expected level of
inclusive) of the PAQ | 29-34 Faculty subscale achievement.
Item 29 — How inclusive) of the | (Items 29 — 34 Continue to
satisfied were You PAQ: inclusive) monitor the




Criterion 19 (continued). Elective Outcome Students’/Graduate Satisfaction with the Program

PROCESS IMPLEMENTATION
Component Where Person Frequency of Assessment Methods Degree of Results of Data Actions
Documents/ Responsible Assessment Reliability, Collection and For program
Information is Validity, Analysis Development,
Found Trustworthiness | Including actual level/s | Maintenance, or
of achievement Revision
with faculty 1998 alpha = .91 | of the PAQ: performance of
competence in theory | 1999 alpha =.89 | 1998 - 96% the faculty.
presentations? 2000 alpha =.89 | 1999 -87%
2000 — 89%
Item 30 — How

satisfied were you
with faculty clinical
competence?

Item 31 - How
satisfied were you
with faculty concern
for you as an
individual?

Item 32 — How
satisfied were you
with faculty concern
for your overall
education?

Item 33 — How
satisfied were you
with faculty
availability (during
office hours or by
appointment)?

Item 34 — How
satisfied were you .
with faculty sensitivity
to your needs?
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Criterion 19 (continued). Elective Outcome Students’/Graduate Satisfaction with the Program

PROCESS IMPLEMENTATION
Component Where Person Frequency of Assessment Methods Degree of Results of Data Actions
Documents/ Responsible Assessment Reliability, Collection and For program
Information is Validity, Analysis Development,
Found Trustworthiness | Including actual level/s | Maintenance, or
of achievement Revision
At program Proportion satisfied Item 10 Proportion satisfied Trend to exceed
completion with program Item to total with program benchmark.
providing role models | scale providing role models
in nursing practice correlation: in nursing practice
(Item 10 from PAQ) 1998 =.73 (Item 10 from PAQ):
1999 = 37 1998 — 94%
2000=.71 1999 - 92%
2000 - 88%
Alumni Survey Annually to SON Alumni Survey Survey follows % BSN students who | Trend to exceed
Reports those who standard rated their benchmark,
graduated nine procedures. educational experience
months, two satisfactorily on AS:
years, and five 1998 - 95%
years prior to 1999 - 98%
the date of the 2000 -93%
survey.
Program Satisfaction — | PAQ Reports Evaluator At program ‘Program Assessment | PAQ Total MS Continue to
MS Students Office of completion Questionnaire (PAQ), | Scale alpha = PAQ (All Items 1-65 provide students
Academic is administered to 96 excluding Item 56): with a quality
Affairs each graduating class. 1998 — 83% education and
For the MS 1999 - 93% continue to be
program all 2000 - 90% proactive in

three years
were combined
for the
reliability
analysis.

anticipating
potential issues
and/or sources of
student
dissatisfaction
and take steps

to avoid them.




Criterion 19 (continued). Elective Qutcome Students’/Graduate Satisfaction with the Program

PROCESS IMPLEMENTATION
Component Where Person Frequency of Assessment Methods Degree of Results of Data Actions
Documents/ Responsible Assessment Reliability, Collection and For program
Information is Validity, Analysis Development,
Found Trustworthiness | Including actual level/s | Maintenance, or
of achievement Revision
At program PAQ Facuity subscale | Faculty Faculty subscale Continue to
completion (Items 29 — 34 subscale (Items | (Items 29 — 34 monitor the
inclusive) of the PAQ. | 29 -34 inclusive) of the PAQ: | performance of
Item 29 — How inclusive) of the | MS: the faculty,
satisfied were you PAQ alpha = 1998 - 86% Trend to exceed
with faculty .89 1999 - 92% benchmark.
competence in theory 2000-90%
presentations?
Item 30 — How
satisfied were you
with faculty clinical
competence?
Item 31 — How
satisfied were you

with faculty concern
for you as an
individual?

Item 32 - How
satisfied were you
with faculty concern
for your overall
education?

Item 33 — How
satisfied were you
with faculty
availability (during
office hours or by
appointment)?
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Criterion 19 (continued). Elective Outcome Students’/Graduate Satisfaction with the Program

PROCESS IMPLEMENTATION
Component Where Person Frequency of Assessment Methods Degree of Results of Data Actions
Documents/ Responsible Assessment Reliability, Collection and For program
Information is Validity, Analysis Development,
Found Trustworthiness | Including actual level/s | Maintenance, or
of achievement Revision
Item 34 — How
satisfied were you
with faculty sensitivity
to your needs?
At program Proportion satisfied Item 10 Proportion MS Trend to exceed
completion with program Item to total students satisfied with | benchmark.
providing role models | scale program providing
in nursing practice correlation = role models in nursing
(Item 10 from PAQ). 53 practice (Item 10 from
PAQ):
1998 - 94%
1999 - 100%
2000 - 95%
Alumni Survey Annually to SON Alumni Survey Survey follows % MS students who Trend to exceed
Reports those who standard rated their benchmark.
graduated nine procedures. educational experience
months, two satisfactorily on AS:
years, and five 1998 — 97%
years prior to 1999 - 93%
the date of the 2000 - 95%

survey.




STANDARD VII: Integrity (continued)

PROCESS IMPLEMENTATION
Component Where Person Frequency of Assessment Methods Degree of Results of Data Actions
Documents/ Responsible Assessment Reliability, Collection and For program
Information is Validity, Analysis Development,
Found Trustworthiness | Including actual level/s | Maintenance, or
of achievement Revision
Criterion 21: SON Dean, Ongoing Record of number and | Consistency No known complaints. | Continue to be
Program complaints Administrators nature of program between proactive in
addressed, records complaints and complaint and eliciting and
available for review documents reflecting resolution. responding to
action taken. student, faculty,
and staff needs.
Criterion 22: Assistant Dean Loan repayment rate. 99.4% rate of
Student loan for Resource repayment.
repayment program, Management Benchmark exceeded.
information provided
students Review of student Agreement
information to among
ascertain that it reviewers.

addresses essential
components of loan
repayment.
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(6) UMS, SON and SRNA Organizational
Structure Charts
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UNIVERSITY OF MARYLAND
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UNIVERSITY OF MARYLAND
SCHOOL OF NURSING

NURSE ANESTHESIA SPECIALTY TRACK
ORGANIZATIONAL STRUCTURE
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Department Chair,
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Director,
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