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Topics 
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• Intended Outcomes 
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• My HealtheVet 
• VA Blue Button 
• Next Steps 
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Background: Genesis of the Blue Button 

• Markle Consumer Engagement Workgroup 
Determine how best to provide consumers with electronic access 
to data and to incent market innovators to create Health 
Information Technology (HIT) solutions 

• Breakthrough Idea 
Download button (i.e. , a “blue button” in the portal that would 
enable individuals to download their electronic health data) 

• Multi-agency Blue Button Initiatives 
Department of Veterans Affairs (VA), Centers for Medicare & 
Medicaid Services (CMS), Department of Defense (DoD) integrate 
“Blue Button: Download My Data” feature on respective 
beneficiary portals 
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Multiple Converging Drivers 

• Health IT provisions of the American Recovery and 
Reinvestment Act of 2009 (Recovery Act)  
Set the expectation that individuals will be able to get electronic 
copies of pertinent health information about themselves 

• Investments in Health IT to Improve Health Care 
The Federal Government and the private sector are investing in 
HIT to improve health care quality and efficiency, enhance safety, 
promote patient engagement, and protect privacy 

• Increase Consumer Access To Data 
Compelling need for a simple and efficient way for individuals to 
get their own health information electronically (human readable, 
parsable) 
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Intended Outcomes 

• Improve quality and accessibility of 
personal health information to Veterans 
using an incremental strategy to expand 
available data and features 

• Foster consumer empowerment and 
Meaningful Use 

• Enhance patient safety and improve  
co-managed care 

• Support Open Government principles by 
posting sample data sets at Data.gov 

• Partner with industry innovators 
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Blue Button Evolution 
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 Provide option for 
interoperable 
standardized format to 
enable Veterans to 
authorize sharing via 
health information 
exchange 
 Support innovations to 

extend value of data for 
Veterans 
 Ensure ongoing 

evaluation to determine 
impact and outcomes 

 
 

Share Expand Demonstrate 
 Develop Blue Button 

download capability for 
existing My HealtheVet 
data classes 
  Address data attribute 

requirements 
 Provide human readable 

format and support data 
parsing 
 Ensure alignment with 

CMS and DoD efforts via 
strong collaboration 
 Address Markle policies-

in-practice 
 
 

 Expand data classes 
available for download to 
include additional 
extracts from VA 
Electronic Health Record 
 Align with existing data 

standards as appropriate 
 Ensure extensibility and 

sustainability 
 Enable users to 

customize and choose 
file format 
 Elicit user feedback and 

evaluate usage patterns 
and trends 

PHASE I PHASE II PHASE III 
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My HealtheVet Portal  

7 

 
 
 

3-Tier Access Model: 
• Visitors 
• Registrants 
• In-Person Authenticated (IPA) 

 
 
 

www.myhealth.va.gov  

May 2011 
• More than 52 Million visits 
• Over 1.32 Million registered  

users (76% are VA patients) 
• More than 345,000 users have 

an authenticated account (IPA) 
• Over 21.8 Million VA Rx refills 

since August 2005 
• More than 260,000 unique Blue 

Button users 
• More than 388,000 Blue Button 

file downloads 
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My HealtheVet Features Today 
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• Personal information (contacts, providers, insurance, etc.) 
• Personal, family, and military health history 
• HealtheLogs (blood sugar, blood pressure, weight, etc.) 
• Medications (over the counter drugs, herbals, etc.) 
• Allergies, Immunizations, Medical Events 
• Food and activity journals 
• Online VA prescription refills, VA prescription history 
• My Complete Medications (printable summary) 
• Health calendar  
• Trusted health education information, online courses 
• Self-assessment tools 
• Mental health resources (including online courses) 
• Secure Messaging (currently at participating VA sites) 
• VA Blue Button: Download My Data 
• VA Wellness Reminders  
• VA  Allergies 
• VA Appointments (list, calendar, email reminders) 
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VA Blue Button Data Classes 
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Data Class Source 
Demographics (Includes Emergency Contacts) Self-entered  
Health Care Providers Self-entered  
Treatment Facilities Self-entered  
Health Insurance Self-entered  
VA Wellness Reminders* VA Electronic Health Record 
VA Appointments* VA Electronic Health Record 
VA Medication History VA Electronic Health Record 
Medications and Supplements Self-entered 
VA Allergies*  VA Electronic Health Record 
Allergies and Adverse Reactions Self-entered  
Medical Events   Self-entered  
Immunizations   Self-entered  
VA Laboratory Results* (targeted for July 2011) VA Electronic Health Record 
Labs and Tests Self-entered 
Vitals and Readings Self-entered 
Family Health History (Self and Relatives)   Self-entered  
Military Health History Self-entered  

 *requires In-Person Authentication 
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VA Blue Button: Download My Data 
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My HealtheVet Personal Information Page 

11 



4/29/2014 

12 

VA Blue Button: Download Request 
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VA Blue Button: Customize Request 
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VA Blue Button: Download Results 
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VA Blue Button: Download Results 
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My HealtheVet Account Activity History 
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VA Blue Button Statistics as of June 2011 

• More than 260,000 unique registered users have 
submitted download requests since the launch of the 
VA Blue Button on August 29, 2010 

• More than 388,000 Blue Button files have been 
downloaded 

• More than 265,000 Blue Button outputs have been 
viewed in the browser 

• Since the PDF file format option was added in March 
2011, more than 130,000 Blue Button PDF files have 
been downloaded 
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