






ANNIJAL REPORT 
rnS9RV3 B W K  ROOM 

JUNS, 1977 - JULY, 1978 

X71033: To g a t k r ,  process, house and m~ke  available t o  students, a l l  
required readings f o r  various courses. These inclnde boo4s, 
journals and r ep r in t  a r t i c l e s .  

C323CTIKZ: Continued Lrnprovement of services  rendered t o  yatrons as 
well  as t h e  adoption of new methods which t r i l l  expedite- 
processing of a l l  Reserve materials. 

T-?e Reserve Room was used by 22,117 patrons during the past  f i s c a l  year. 

2&,311 i t e n s  were processed by the s t a f f .  12,222 of these items circulated,  . 

1,787 i t n e s  c i r c ~ l a t e d  over-night; 10,435 items circulated tlin-housefl, 

In order t o  decrnase the  work-load f o r  t!!e Rsserve Roo9 s t a f f ,  the  Director 
suggested t h a t  t h e  au tho r / t i t l e  f i l e  be discont5r,ued. It s a s  replaced by 
bmLs of b i b l l o g r a ~ h i e s .  These a r e  xeroxed copies of i n s t ruc to r ' s  lists 
a r ~ z g e d  alphabet ical ly  by the in s t ruc to r ' s  name. Sibliogrnphies for  th2 
Ss:?o,l of Nursing a r e  arranged by course number, rfie binders are for  
s ta?o?t  use. 

3?ginning  F!overnber 1, 1977, a l l  Reserve materials c i r cu l a t e  one hour before 
t 3 e  l i b r a r y  c loses ,  me nunbsr of items a stndent m y  borrox overnight in- 
creased from two t o  five.  

A.coding sj.sten was devisod f o r  our reprirzt f i l e .  'irnis was acconpolished by, 
conbinink the course number, sect ion nurn5er, a n d  an ass5gned numeric21 digito 
i n  conjucction with the  school name o r  subject  area, 
(exazple : SC>,X-~X-S.~-~)  
F- ~ . - l s  - is a i.;or>able msthod ar?d is well used by the students. Tqis systen has 
been i n  u s e  s ince  Tebruarg, 1978, 

Peraxiient s tz . f f ing has chmged during the pas t  year. b e  s t a f f  menber ex- 
I;: red; one r e t i r e d ,  one s t z f f  member tras zdded.. tie currently have three 
~orn.z?ent  s t a f f  eex3ers. 

. . 
*;e continue t3 request  t h a t  facul tg  members r e s t r i c t  t h e i r  Reserve lists t o  
re;uired rea5:ng.s only. Compliance w i t h  t h i s  reauest  has  Seen slo..:, but 

u ss.7.e progyess i n  t h i s  a r e  has been noted. 
\ 

Respectfully submit ted,  

Gloria Ruff 
Head, Reserve Room 
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TO: M r .  Feng 

FROM: In fo rma t ion  S p e c i a l i s t s  

RE: N a r r a t i v e  In fo rma t ion  f o r  t h e  Annual Report  

DATE: August 1 5 ,  1978 

I N T R O D U C T I O N  

I n  December 1977,  t h e  Informat ion  S p e c i a l i s t s  Department was c r ea t ed  

t o  expand t h e  L i b r a r y T s  ou t r each  s e r v i c e .  An Informat ion  S p e c i a l i s t  

was a s s igned  t o  each  p r o f e s s i o n a l  s choo l  t o  be  a  p e r s o n a l  c o n t a c t  from 

t h e  L ib ra ry .  Assignments t o  t h e  s choo l s  a r e  a s  fo l lows :  Susan Marleski ,  

School  of Nursing and t h e  c l i n i c a l  s c i e n c e  depar tments  of  t h e  School of  

Pledicine;  Anna Marie McKee, Denta l  School and t h e  b a s i c  s c i e n c e  de- 

pa r tmen t s  of t h e  School of  Medicine;  Mar jo r i e  Simon, School of  S o c i a l  

Worlc and Community P lanning  and t h e  c l i n i c a l  depar tments  of t h e  School 

of  Eledicine; Wesley Taoka, School of Pharmacy and t h e  b a s i c  s c i e n c e  

depar tments  o f  t h e  School of  Medicine. 

A s  t h e  L i b r a r y y  s r e p r e s e n t a t i v e  t o  t h e  p r o f e s s i o n a l  school ,  t h e  

cN 
In fo rma t ion  S p e c i a l i s t  s u g g e s t s  ways t h e  L i b r a r y ' s  in f romat ion  s e r -  

v i c e s  may c o n t r i b u t e  t o  t h e  s c h o o l T s  cur r icu lum and r e s e a r c h  a c t i v i -  

t r ies.  This  new s e r v i c e  depar tment  was w e l l  r e c e i y e d  by t h e  f a c u l t y ,  
/' 

S i n c e  February,  t h e  Informat ion  S p e c i a l i s t s  Ksve been g iven  t h e  op- 

p o r t u n i t y  t o  e x p l a i n  l i b r a r y  s e r v i c e s  t o  F a c u l t y  Counci l s ,  Facu l ty  
? - 

Execut ive  Boards,  depar tmenta l  mee t ings ,  and meet ings  w i t h  i n d i v i d u a l  
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department  chairmen. The Dental  School has  a L ib ra ry  and Publi- 

c a t i o n s  Committee of 8  f a c u l t y  members and 2 s t u d e n t  r ep resen ta -  

t i v e s  t h a t  meets monthly; M r .  Feng and M r s ,  McKee a r e  a l s o  members. 

The School of Pharmacy has  a  L ib ra ry  Committee on which M r .  Taoka 

a l s o  s e r v e s .  Such meetings a r e  an e x c e l l e n t  way t o  exchange i n f o r -  

mat ion about t h e  L i b r a r y ' s  s e r v i c e s  and t h e  f a c u l t y ' s  needs. The 

Informat ion  S p e c i a l i s t s  a l s o  wrote brochures about  t h e  s e x i c e s  of 

t h e i r  department and c o n t ~ c t e d  many more f a c u l t y  members through 

l e t t e r s .  

The Information S p e c i a l i s t s  a l s o  c o n t r i b u t e  t o  t h e  c o l l e c t i o n  

development of t h e  L ib ra ry ,  They s e l e c t  books i n  t h e  s u b j e c t  a reas  

of t h e i r  p r o f e s s i o n a l  s choo l s  based on recommendations o f  f a c u l t y  

and awareness of r e s e a r c h  and curr iculum needs,  

< O R I E N T A T I O N S  AND B I B L I O G R A P H I C  I N S T R U C T I O N  

O r i e n t a t i o n s  on u s i n g  l i b r a r y  r e sea rch  t o o l s  and informat ion  s e r -  

v i c e s  were given  t o  v a r i o u s  groups s i n c e  t h e  depar tment  was s t a r t e d .  

Kursing s t u d e n t s  were g iven  o r i e n t a t i o n s  i n  March 1978 and i n  June 1978, 

The School of S o c i a l  Work and Community Planning had 3 o r i e n t a t i o n s  

i n  February 1978, Two o r i e n t a t i o n s  i n  February 1978 and two i n  

June  1978 were given t o  p h y s i c a l  therapy s t u d e n t s .  

Classroom i n s t r u c t i o n  t o  s t u d e n t s  about  l i b r a r y  s e r v i c e s ,  i n -  

dexes  and a b s t r a c t s ,  and r e s e a r c h  methods were g iven ,  I n s t r u c t i o n  

i n  t h e  School of Pharmacy was coord ina ted  writh M s .  Sewel l .  The f i r s t  

i n t roduced  indexes and a b s t r a c t s  t o  t h e  f o u r t h  y e a r  c l a s s ;  the second 

was a  s e r i e s  of c l a s s e s  i n  A p r i l  1978 i n  t h e  u s e  of d rug  handbooks 

f o r  t h e  t h i r d  y e a r  c l a s s .  A c l a s s  on r e sea rch  methods was t a u g h t  t o  

a c l a s s  i n  t h e  School of S o c i a l  Work and Community Planning i n  June 1978, 
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Nany c l a s s e s  and o r i e n t a t i o n s  have been planned f o r  t h e  fol lowing 

academic y e a r  i n  a l l  t h e  p r o f e s s i o n a l  schools .  

CO3IPUTERIZED REFERENCE AND BIBLIOGRAPHIC SERVICES (CRABS) 

With t h e  c e n t r a l i z a t i o n  of a l l  o n l i n e  d u t i e s  i n  December 1977, 

s e v e r a l  p rocedura l  changes were implemented. . The Information Spe-. 

c i a l i s t s  wrote  a  p o l i c y  i n  an a t tempt  t o  d e f i n e  and t o  c l a r i f y  b o t h  

t h e  phi losophy and t h e  mechanics of computerized l i t e r a t u r e  s e r v i c e s ,  

The p o l i c y  covers  a v a i l a b i l i t y ,  appointments, payment, c u r r e n t  

awareness,  o r i e n t a t i o n s ,  and o t h e r  procedures f o r  t h e  working o f ,  

t h e  o f f i c e .  

I n  December 1977 t h e  MEDLINE o f f i c e  began t o  charge f o r  t h e  

computerized l i t e r a t u r e  s e a r c h e s .  This  change was i n s t i t u t e d  p r i -  

mar i ly  i n  an a t tempt  t o  recover  some of t h e  c o s t s  of t h i s  expensive 

s e r v i c e .  I t  was a l s o  hoped t h a t  t h e  charges  would encourage t h e  use  

of p r i n t e d  indexes  and a b s t r a c t s  when they a r e  more appropr ia te ,  a l -  

lowing t h e  computer t o  be used f o r  t h e  type  of l i t e r a t u r e  search ing  

f o r  which t h e  system was designed.  The f e e s  s e t  were nominal; $3.00 

f o r  s t u d e n t s ,  $5.00 f o r  f a c u l t y / s t a f f ;  $10.00 f o r  f o r - p r o f i t  i n s t i t u -  

t i o n s .  Accompanying t h e  i n i t i a t i o n  of charges  was. t h e  change t o  a l -  

low equal  access  t o  appointments f o r  f a c u l t y  and s tuden t s .  

P u b l i c i t y  i s  an i n t e g r a l  p a r t  of the Information S p e c i a l i s t s r  

d u t i e s  of ou t reach .  I n  o r d e r  t o  promote a  b e t t e r  unders tanding of 

t h e  o n l i n e  systems,  s e v e r a l  seminars  and demonstrat ions  were spon- 

sored .  They were given a s  fo l lows:  

November 8, 1977, Rick Caputo from Lockheed Information Systems 
gave a demonstrat ion t o  i n t r o d u c e  t h e  d a t a  bases  a v a i l a b l e  
through t h e i r  system t o  approximately 20 f a c u l t y  and s t a f f .  
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November 9 ,  1977, She ry l  Rosenthal  from Systems Development 
Corpora t ion  demonstra ted t h e i r  system t o  approximately 20 
f a c u l t y  and s t a f f .  

February 2 ,  1 9 7 8 ,  Kay Durkin from B i b l i o g r a p h i c  R e t r i e v a l  Ser -  
v i c e s  gave a  seminar  t a  about 25 l i b r a r i a n s  concerning t h e  ad- 
vantages  of t h e i r  sof tware  system. 

March 21, 1978, D ~ r o t h y  Slawsky from ERIC gave a  workshop t o  a  
group of 1 0  l i b r a r i a n s .  

A p r i l  26, 1978, Mrs. McKee and M r .  Taoka gave a  demonstrat ion t o  
approximately 30 f a c u l t y  and s t u d e n t s  a t  t h e  Dental  School t o  
p u b l i c i z e  t h e  a v a i l a b i l i t y  and t h e  s t r e n g t h s  of computerized 
l i t e r a t u r e  sea rches .  

May 23, 1978, M s .  Marleski  and M s .  Simon gave a demonstrat ion 
a t  a  meeting of t h e  C e n t r a l  Adminis t ra t ion  O f f i c e r s ,  

May 24, 1978, Myra Daniels  from t h e  American Psychological  A s -  
s o c i a t i p n  gave a  seminar and demonstra t ion t o  25 f a c u l t y  and 
l i b r a r i n s  from t h e  U n i v e r s i t y  of Maryland. 

I n  a n t i c i p a t i o n  of t h e  a v a i l a b i l i t y  of t h e  a d d i t i o n a l  d a t a  bases ,  

t h e  MEDLINE o f f i c e  changed i t s  name t o  CRABS (Computerized Reference 

And B i b l i o g r a p h i c  S e r v i c e s )  i n  February 1978. I n   arch 1978 t h e  con- 

t r a c t s  w i t h  b o t h  Lockheed I n f  ormation Systems ' D I A L O G  and Systems 

Development Corpora t ion ' s  O R B I T  were f i n a l i z e d .  This  t hen  provided 

t h e  L ib ra ry  w i t h  a c c e s s  t o  over 30 d a t a  bases  which would b e t t e r  meet 

t h e  t e a c h i n g  and r e s e a r c h  needs of t h e  u s e r s .  

A s  i n  any o t h e r  s p e c i a l i z e d  f u n c t i o n ,  c o n t i n u i n g  educat ion and 

t r a i n i n g  i s  necessa ry  f o r  t h e  maintenance of t h e  q u a l i t y  of t h e  

s e r v i c e .  In-house t r a i n i n g  was given on MEDLINE and on t h e  D I A L O G  

and O R B I T  systems. One week advanced t r a i n i n g  s e s s i o n s  a t  t h e  Nat ional  

L ib ra ry  of Medicine were a t t ended  by M s .  Simon i n  October 1977. and 

by M s .  Mar lesk i  i n  A p r i l  1978. P l s .  Simon and M s .  Marleski  a t tended  

a  one day b a s i c  B I O S I S  seminar i n  December 1977. F l r s .  McKee at tended 

an advanced BIOSIS seminar  i n  December 1977, and M r .  Taoka a t tended  

a  one day chemical  A b s t r a c t s  s e s s i o n  i n  May 1978. 
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Summary of Computerized L i t e r a tu re  searches 

* SDI s e r v i c e s  -- 22 

T o t a l  number of s e a r c h e s  - -  July-November -- 1167 

T o t a l  number o f  s e a r c h e s  f o r  a f f i l i a t e s  -- July-November -- 1103 
December-June -- 732 

1835 

Approximate number o f  s e a r c h e s  f o r  s t u d e n t s  -- July-November -- 380 
--  December-June -- 352 - 

732 

T o t a l  number of s e a r c h e s  performed on DIALOG'or S D C  d a t a  bases  

March-June -- 80 

By d a t a  base:  Psychologica l  i i b s t r a c t s  -- 39 
ERIC---------------------- 10 
S o c i a l  SciSearch---------- ' 6  

48 of t h e  155 s e a r c h e s  performed i n  June 1978 
were done on DIALOG o r  S D C  d a t a  bases  

* 
SDI s e r v i c e  o r  S e l e c t i v e  Disseminat ion o f  Informat ion  p rov ides  p e r i o d i c  

b i b l i o g r a p h i e s  t a i l o r e d  t o  an i n d i v i d u a l ' s  r e s e a r c h  needs. 

LIBPLARY STAFF DEVELOPMENT 

I n  an e f f o r t  t o  c r e a t e  a  b e t t e r  unders tanding  w i t h i n  t h e  Library  

concern ing  some of t h e  d u t i e s  of t h e  CRABS o f f i c e ,  demonstra t ions  and 

i n s t r u c t i o n  were g iven .  The e n t i r e  p r o f e s s i o n a l  s t a f f  viewed the  Nat ional  

L i b r a r y  of MeclicineT s video-tape,  ':Prrinciples of Indexing" by Thelma 

Charen. This  was fo l lowed by a  sma l l  group s e s s i o n  of  a  l e c t u r e  and 

demons t ra t ion  on MEDLINE. A f t e r  t h e  computer -ass i s ted  i n s t r u c t i o n  
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t e r m i n a l  was i n s t a l l e d  i n  February ,  1978,  t h e  e n t i r e  s t a f f  was 

g i v e n  a demons t r a t i on  of t h e  t y p e s  of  programs i n  t h e  system, 

I n  a d d i t i o n ,  M s .  Simon gave CATLINE and AVLINE t r a i n i n g  t o  t h e  

C a t a l o g i n g  Department and t o  M r .  Hadlock, M s .  Simon i s  g i v i n g  

PIEDLINE t r a i n i n g  ~ O ' M S .  E l l i s  of t h e  Reference  Department and t o  

Els. McVoy of t h e  I n t e r l i b r a r y  Loan Department. 

CO>lPUTER-ASS ISTED INSTRUCTION 

I n  February  1 9 7 8  t h e  L i b r a r y  f u r t h e r  demons t ra ted  i t s  philospphy 

of  p r o v i d i n g  easy  a c c e s s  t o  i n f o r m a t i o n  by i n s t a l l i n g  a t e r m i n a l  

f o r  computer- a s s i s t e d  i n s t r u c t i o n  (CAI) and by making t h e  programs 

a v a i l a b l e  f r e e  o f  cha rge .  I n  c o o p e r a t i o n  w i t h  t h e  O f f i c e  of Med- 

i c a l  Educa t i on ,  School  o f  Medic ine ,  t h e  L i b r a r y  now h a s  acces s  t o  

s e l f - i n s t r u c t i o n a l  programs,  25 from t h e  Massachuse t t s  General  Hos- 

p i t a l  and o v e r ' 8 0  from t h e  Ohio S t a t e  U n i v e r s i t y  Co l l ege  of  Medicine. 

The programs have been  w r i t t e n  f o r  a l l  members o f  t h e  h e a l t h  s c i e n c e s  

cogmunity,  s t u d e n t s  and p r a c t i t i o n e r s ,  d e n t i s t s ,  n u r s e s ,  pharmac is t s ,  

and p h y s i c i a n s .  With t h e  compu te r - a s s i s t ed  i n s t r u c t i o n  programs t h e  

u s e r s  c an  l e a r n  e v e r y t h i n g  from medica l  t e rmino logy  t o  hype r t ens ion  

d i a g n o s i s ,  from f i r s t  a i d  t o  c a r d i a c  a r rhy thmias .  I t  i s  hoped t h a t  

w i t h  t h e  a v a i l a b i l i t y  o f  t h e s e  compu te r - a s s i s t ed  programs and t h a t  

w i t h  t h e  p o s s i b l e  f u t u r e  a c c e s s  of a d d i t i o n a l  programs,  t h e  ~ i b r a r ~  

w i l l  have  an even more i n t e g r a l  r o l e  i n  t h e  e d u c a t i o n a l  p roces s  of 

i t s  u s e r s ,  
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SUMMARY 

This  has  been an ausp ic ious  f i r s t  yea r  f o r  t h e  Informationr  

S p e c i a l i s t s .  Many changes were made i n  t h e  L ib ra ry ' s  computerized 

l i t e r a t u r e  s e r v i c e s  and a  more a c t i v e  out reach  e f f o r t  was made ' 

t o  t h e  p r o f e s s i o n a l  s choo l s  on campus. p repa ra t ions  a r e  now 

be ing  made f o r  t h e  F a l l  semes ter ;  o r i e n t a t i o n  l e c t u r e s  have been 

coord ina ted ,  a new guide  t o  computerized l i t e r a t u r e  s e r v i c e s  i s  

be ing  planned,  and a d d i t i o n s  t o  t h e  Information S p e c i a l i s t s  s t a f f  

a r e  be ing  cons idered .  
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ANNUAL REPORT - 1NTERLIBW.Y LOAN - 1978 

The In t e r l i b r a ry  Loan (ILL) Department has undergone numerous changes 
during f i s c a l  year 1977/78. The most important of these was i t s  separation from 
the Reference Department and the  appointment of a professional l i b r a r i an  t o  run 
the department. 

ILL s ta r ted  the  year a s  a par t  of the Reference Department with two c l e r i -  
c a l  a s s i s t a n t s  who were under t he  d i r ec t i on  of the head of the  department, M r s .  List-  
f e l d t .  By the  f a l l ,  both c l e r i c a l s  had l e f t .  Only one person had been hired for  
the  c l e r i c a l  posi t ion by mid-November. 

I n  November, a profess ional  l i b r a r i an ,  Jean McVoy, s t a r t ed  work a s  the  
I U  Librar ian,  and ILL was made a separate  department. I n  January, the  second 
c l e r i c a l  person s t a r t ed  working i n  the  department. Mrs. Smiley was i n  charge of 
the  I n t e r l i b r a r y  Borrowing (ILB), the  processing of our patrons' requests f o r  material 
no t  o-med o r  temporarily unavailable a t  the  Health Sciences Library. Mrs. Stewart 
was i n  charge of the  In t e r l i b r a ry  Loans (ILL), the processing of requests from 
other  l i b r a r i e s  f o r  mater ia l  owned by the  Health Sciences Library. 

I n  Apri l ,  M r s .  Smiley l e f t  the department fo r  another posi t ion i n  the  
l i b r a r y ,  and another person was hired who s ta r ted  work i n  May. The ILB portion 
of the  department suffered t h i s  year because of the constant need t o  t r a i n  new 
people t o  perform the work. This prevented the department from achieving the  goal 
of a shorter  tu rn  around time on requests f o r  our patrons. The a r r i v a l  of the  
OCLC terminal i n  July  1978 w i l l  g r ea t l y  simplify and speed the procurement of mono- . 

graphs requested by our patrons because it w i l l  ver i fy  the  information supplied by 
the  patron and give the  loca t ion  of l i b r a r i e s  from whoin we may borrow the material .  

. I n  the  pas t ,  locat ing a l i b r a r y  which owned the nonographwe wished t o  borrow has 
been the  area  which caused the  grea tes t  delay. 

I n  the ILL por t ion of t he  work which i s  handled by Mrs. Stewart, there  
was a l s o  a subs tan t ia l  change. The e f f e c t s  of t h i s  change w i l l  not  be f e l t  u n t i l  
t he  next f i s c a l  year. I n  t he  pas t  the  Health Sciences Library has loaned out i t s  
journal  co l lec t ion  on ILL. The bound and unbound journals were circulated.through 
the  U. S. Mail o r  by the  messenger services  of local  hospi ta ls .  This loan policy 
was stopped a s  of June 30, 1978 fo r  a number of reasons. The per iodicals  were gone 
too  long from the  l i b r a ry  so t h a t  our pr incipal  users were per iodical ly  not able  t o  
ob ta in  the  mater ia l  they needed. This had led t o  several  complaints. The journals 
were borrowed usually fo r  j u s t  one a r t i c l e ,  but a whole i s sue  or  volume was gone 
fo r  a week o r  more. I n  the  case  of the bound periodical  volumes, one volume was 
of t en  the  whole year fo r  t h a t  t i t l e .  The r i s k  of loss  was considered too large for  
t h e  need f i l l e d .  

The Health Sciences Library w i l l  continue t o  f i l l  requests fo r  journal 
a r t i c l e s  fo r  other l i b r a r i e s  with photocopies sup?lied a t  a fee  ( 1 5 ~  per page; 
$1.00 minimum per request) .  This w i l l  probably lead to  a f a i r  drop i n  the number 
of l oca l  requests ,  a s  a number of hosp i ta l  l i b r a r i e s  can ' t  afford the cost  of photo- 
copies.  This policy was made known t o  the hospi ta l  l i b r a r i e s  i n  Baltimore i n  ear ly  
Nzirch i n  order f o r  them t o  allow f o r  the new expense i n  t h e i r  budgets fo r  the next 
f i s c a l  year. 
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The one exception we foresee t o  the  projected drop i s  from Johns Hopkins 
Medical I n s t i t u t e ,  Welch Medical Library. They w i l l  continue t o  send a large num- 
ber of t h e i r  journal requests  t o  us,  and we w i l l  supply photocopies a t  the reduced 
r a t e  of 1 0 ~  per page, no minimum. 

\ 

The l a s t  b ig  improvement was the organization of a courier  service which 
operated among the  l i b r a r i e s  of various i n s t i t u t i o n s  within the  c i t y  of Baltimore. 
The service  was s t a r t ed  under the  auspices of the Maryland In te r l ib ra ry  Organization 
(:-KCLO) located a t  Enoch P r a t t  Free Library Central  Branch. The cos t  of the Bal t i -  
more Ci ty  Courier Network (BCCN) w i l l  be absorbed by MILO fo r  the f i r s t  year. The 
pick-ups and de l ive r i e s  s t a r t ed  i n  mid-June. BCCN stops a t  t he  University of Mary- 
lend Health Sciences Library and Law Library, Eisenhower Library, Welch Medical Li- 
brary,  and o thers  each day. Requests a r e  picked up one day from the borrowing li- 
brary and delivered the  next t o  the lending l ibrary.  The t h i rd  day, the photocopies 
o r  books a r e  picked up at the  lending l i b r a ry  and delivered t o  the requesting li- 
brary on the  four th  day. After  each tour  of the  par t i c ipa t ing  l i b r a ry ,  the delivery 
c a r  re turns  t o  Enoch P r a t t  and s o r t s  the material  t o  be delivered the  next day. 
This g r ea t l y  speeds the  del ivery of requests  and material  and eliminates the need 
fo r  t he  time and expense of using t he  TWX machine and the U. S. Mail. 

With the  advent of t he  OGLC terminal, the BCCN, and the  hoped for achieve- 
ment of s t a b i l i t y  i n  the  c l e r i c a l  s t a f f  of the  department, the  ILL Department can 
inprove the  qua l i ty  and speed of i t s  service  both t o  our patrons and t o  the other 
l i b r a r i e s .  

Respectfully submitted, 

Jean McVoy 
Head, In t e r l i b r a ry  Loan 
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A??XJS, STATISTICS FOR FISCfi EXR 1977-78: 

ITunber of persons using the  refersnce roon f a c i l i t i e s  ............. 24,549 

Kate r i a l s  requ2sted f o r  use i n  the  reference roo2 ................. 1126 
(from behind reference desk & i n  ref .  off ice)  

Reference questions answered: 
General questions (directory t n e ,  bibliographic data, holdings, etc.) 3 , 3 5 2  

Sesrch questions (source n a t e r i a l s  on spec i f ic  topics,  etc.) ......... 945 
Telephone c a l l s  answered ............................................... 5312 

N r n - T I r n  SLTTflrnY 

During the pas t  year, t he  ileference Depaytnent has "won a few, l o s t  z fewu... 

Disengqexent of the  i n t e r l i b r a r y  loan function from rsference procedures w a s  

accom?lished i n  ITovember, 1977. This has f reed the reference s t a f f  f o r  i t s  primary 

function of d i r e c t  service  t o  the  l i b ra ry ' s  c l i en t e l ,  and has made f o r  a rcore le isurely ,  

l e s s  har r ied  re la t ionsh ip  with the facul ty ,  s t a f f  snd students i n  p r o v i d i ~ g  more time 

t o  spend with them on t h e i r  l i b r a r y  needs. 

With the t r ans fe r  of t he  Per iodicals  Depzrtment t o  the  technical  services division,  

Reference has becone completely responsible f o r  the per iodical  reference service, 

previously s t a f f ed  by the Per iodicals  Department. 

There has been a l a rge  increase i n  the  nurober of general and a l so  of search 

reference questions. ~ e n e r z l  reference questions answered rose from 3798 i n  1977 t o  

10362 i n  1978 (-16564); search reference questions, f ron 216 i n  1977 t o  945 i n  1978 

(+729). This is ,  perhaps, a r e s u l t  of both the t r zns fe r  of ILL f ron  eeference and 

the  asmmption by Reference of the  per iodicel  reference function. 

The badly-outdated college cztalog co l lec t ion  has been weeded, up-dated, and ex- 

pm-ded t o  include zccredited p r o g a s  of pera-medical professions, new schools of public 

hea l th  & hygiene, e tc .  t o  keep up with t he  expznsion oi' the  univers i ty 's  zcadenic propms.  

NIX l i t e r a t u r e  searches w2re t ransfer red  from the  defunct Documents Dept. t o  

Reference t o  provide "inst?-nt bib." f o r  patrons. Other important documents reference 

m:!.terials a r e  expected as soor, es space f o r  t'nem becomes available. 
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~uly, 1978, saw the r e t i r e w n t  of M s .  Ruth H m a ,  veteran HSL l ibrarian and 

reference associate. This l a s t  is one of the "lost a feww, 2nd w i l l  conclude this  

sumnary. 

25 July, 1978 

Rburkett

Rburkett

Rburkett

Rburkett

Rburkett

Rburkett

Rburkett

Rburkett

Rburkett

Rburkett

Rburkett

Rburkett

Rburkett

Rburkett

Rburkett



TECHNICAL SERVICES DIVISION 

ANNUAL FEPORT, 1977-1978 

F i s c a l  1977-1978 can be characterized as a year of success ion 
o f  fundamental changes f o r  t h e  Technical Services Division,  and indeed 
f o r  a l l  segments of t h e  Health Sciences Library. Many of t h e s e  changes, 
ou t l ined  i n  more d e t a i l  on t h e  following pages, were discussed by the  
new Di rec to r  a t  h i s  f i r s t  meeting wi th  departments heads on 17  August 
1977. They included t h e  e l iminat ion of the  Documents and Audiovisuals 
Departments, r eorgan iza t ion  of Acquis i t ions  and Per iod ica l s  Departments, 
and t he  in t roduc t ion  of automation with PHILSOM i n  Pe r iod i ca l s  and t he  
planning f o r  OCLC i n  t h e  Catalog Department. Some o i i i c e  moves occurred, 
bu t  t he  goal  of having a l l  t echn ica l  services  departments loca ted  on one 
f l o o r  has  y e t  t o  be r e a l i z e d .  A major s h i f t  of t he  p e r i o d i c a l s  c o l l e c t i o n  
(pre-1930 volumes t o  t h e  basement, i n  PHILSO>L order)  was accomplished, 
a s  we l l  as a l a r g e  quan t i ty  of weeding, both of dupl-icate r uns  o f  t i t l e s  
and t i t l e s  ou t s i de  t he  scope of t h e  l ib ra ry .  

During t h e  course  of t h e  f i s c a l  year I was assfgned t h e  respon- 
s i b l i t y  of implementing t h e  PHILSOH system and i n  January t h e  con t ro l  of 
t h e  ma t e r i a l s  budget was delegated t o  me. I. was given d i r e c t  supervis ion 
of Bliss Dorf l e r  f o r  t h e  PHILSOX p ro j ec t  , t h e  bookkeeper Mrs. P f e i f f e r ,  

- -  and temporary she lvers  P I r . -  Dustin; Ms;  Cuuha-Cheesemen and M s .  Marson. - -- 
I wrote procedure manuals and d id  t h e  processing of W4B these s  and d i s -  
s e r t a t i o n s  be fore  delegat ing some of t h i s  t a sk  t o  t h e  H i s t o r i c a l  Librarian.  

The annual r e p o r t s  of  department heads followed by s t a t i s t i c a l  
t a b l e s  conclude t he  Technical Serv ices  Division r epo r t .  Where necessary, 
I am submitt ing add i t i ona l  information t o  supplement t h e i r  r e p o r t s  a s  
fol lows : 

ACQUISITIONS DEPARVIENT: Departmental Acquisi t ions 

M r .  Feng's l e t t e r  of 17 February 1978 t o  t h e  Chancellor  expressed 
h i s  alarm about t h e  p r o l i f e r a t i o n  and expansion of t h e  many departmental 
l i b r a r i e s  on campus, a t  t h e  expense o f  the  Health Sciences L ibra ry .  These 
l i b r a r i e s  dup l i c a t e  ma t e r i a l  held i n  o ther  departmental c o l l e c t i o n s  as wel l  
as i n  t he  HSL. He presented s t a t i s t i c s  proving t h a t  departmental  l i b r a r i e s  
a r e  growing a t  a f a r  g r e a t e r  r a t e  than the  Health Sciences L ibra ry ,  and 
urged t h a t  t h e  problem be discussed i n  fu tu re  meetings. 

I n  January, t h e  Acquis i t ions  Department began f i l i n g  copies  
of t h e i r  order  s l i p s  i n  t h e  pub l ic  c a t a log  t o  inform t h e  l i b r a r y  patrons 
and s t a f f  t h a t  t h e  i tem i s  on order .  These temporary s l i p s  are pulled 
when t h e  ca t a log  cards  a r e  f i l e d ,  a f t e r  t he  item has  been rece ived  and 
cata loged.  

I have nothing f u r t h e r  t o  add t o  1.1iss   lair's r e p o r t  o the r  than 
t h e  f a c t  t h a t  he r  performance has  been of very high p ro f e s s iona l  ca l ibe r .  
I a m  fo r t una t e  t o  have such a competent l i b r a r i a n  i n  charge  o f  t h i s  impor- 
t a n t  department . 
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AUDIOVISUAL DEPARWNT (no.annua1 report  submitted) 

Af te r  t he  resignat ion of Karen Preslock, the l a s t  ful l - t ine 
Audiovisuals Librar ian,  the posi t ion has never been f i l l e d  and the de- 
partment ceases t o  e x i s t  a s  an en t i t y .  For e ight  months, u n t i l  a deter- 
mination of the fu ture  of AV mater ia ls  i n  our l i b ra ry  was made, I spent 
a portion of each day i n  the ~ u d i o v i s u a l s  Department cataloging the re- 
maining unprocessed videotapes and other mater ia ls  and maintaing the 
c i rcu la t ion .  Audiovisual c i r cu la t ion  i s  now maintained by the s tafP 
i n  Per iodicals  Department, but the co l lec t ion  w i l l  be moved soon t o  the 

. . . .  .. . Circulat ion &sk, ,.Ro growth.'of .. the , AV col lec t ion  has..occurred. ather - . . . - - 
than the few audiocassktte and" microfilm subscriptions' we maintain. 

CATALOG DEPARTPENT 

The primary goal of the  administration has been t o  discover 
ways t o  reduce the  cataloging backlog and to  speed up the  flow of work 
through the department. The monthly average of items cataloged by the 
department was 373 volumes, or 18 per working day. Although a t  t h i s  
r a t e  the Catalog Department is exceeding s l i g h t l y  the average monthly 
accessions r a t e  of 339.6 volumes or 16.3 per working day (assuming 249 

. . - -. . .:: - i;io-yking. days-:&f.-.y@ar') 'prod'~c,~ib;h... ' ~ ~ a ~ T d . : h & f ~  .bekfi~::m~c.h-.lBYg~r::':. . - ... .. . 

considering the  s i z e  of the cataloging s t a f f .  

Procedural changed included, the decision t o  discontinue the 
use of locat ion designations other than the h i s t o r i c a l  col lect ions.  
Location designations (e.g., Acq. Office; Tech. Services Office) w i l l  
be removed . f r m  c a l l  numbers and catalog cards and -the of f i ce  collec- 
t i o n  books w i l l  be returned t o  the regular stacks.  Any of t h i s  material 
may be checked out t o  the department on indef in i te  loan through the 
Circulat ion Department, however, i f  s t i l l  needed. 

Books located i n  the Reference Department and the Reserve 
Book Room w i l l  be iden t i f i ed  by p l a s t i c  sleeves covering the catalog 
cards.  The sleeves a r e  printed with the location, and w i l l  be removed 
when the book i s  eventually returned t o  the stacks. This procedure elim- 
ina t e s  the need t o  type, and l a t e r  t o  erase, the locat ion typed abo-~e 
the  c a l l  number. 

With the  help of the OCLC system and more streamilined pro- 
cedures, the Catalog Department looks forward t o  grea t ly  improved work 
flow and production i n  the new f i s c a l  year. 

HISTORICAL LYD SPECIAL COLLECTIOXS 

Af ter  nine nonproductive years on the s t a f f ,  M i s s  Katherine 
Richards resigned abruptly on 1 December 1977. I n  March, M r s .  DeMange 
was t ransferred t o  become the new head of the department. Many months 
of pa t ien t  work w i l l  be needed for her  t o  match unprocessed materials 
with f i l e s ,  work s l i p s  and scat tered cards i n  various s tages  of incm- 
plet ion.  Hor;rever, a good beginning has been made and some order i s  
emerging from a chaot ic  s i t ua t ion .  
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The r e s u l t s  of he r  f i r s t  systematic inventory, t h a t  of the 
Pharmacy Col lec t ion ,  are no t  reassur ing.  If fur ther  checking con£ inns 
t h a t  49 ou t  of 551 volumes a r e  unaccounted f o r ,  a very alarming 9 per 
cen t  of t h e  Pharmacy H i s t o r i c a l  Col lec t ion  has  vanished, i n  s p i t e  of 
t h e  "secur i ty"  of  locked xooms and screen-locked shelves. f can only 

hope t h a t  t h e  p a t t e r n  of unaccountably missing boolcs w i l l  improve when 
t h e  Crawford, Cordel l ,  Uhlenhuth, Grieves, and Nurs2ng co l l e c t i ons  a re  

. . . . . .  . inventoried,  . .  . -- . -- --- : .  - . . . - . . . . . . .  .. . . .  . . . . .  . . . . .  . . . . . . . .  . . -  , . . -  . , . . - - . . . . . . . . . .  . . . . . . . . . . . .  . . . . .  . . - .  - - - - .  2 .  . . . . .  . . . . . . . . . . . . . . .  . . . . .  
.- . - 

. . ,.-. C * r :  
. 

An agreement was made with the  Off i c e  of Unisers i ty  Relat ions 
i n  September t o  rece ive  and s t o r e  i t s  co l l e c t i on  of newspaper c l ippings  
r e l a t i n g  to a c t i v i t i e s  a t  WYE, and t o  maintain fu tu re  annual co l l ec t ions  
of c l ipp ings .  This  agreement permitted u s  t o  discontinue our own very 
time-consuming c l i pp ing  a c t f v i t i e s .  

I n  October 1977, t he  respons ib l i ty  f o r  processing and monitoririg 
UMAB t he se s  and d i s s e r t a t i o n s  was delegated t o  the  I I i s to r ica l  Librarian.  
Since  January,  UblAE theses  and d i s s e r t a t i o n s  ceased t o  be c l a s s i f i ed ' and  
a r e  being shelved i n  t h e  Specia l  Col lec t ions  a rea  by author. 

. . .  . . ";..' , - . " - . -  . . . . . .  - -- -. . . . . . _  - - . .  - -.. :-E-i,.csr&kfkh -.;w,oik -:,.r;~gii;s -to-.::be FzZ; :.:&. .i-&:i;ti:ti:ti:;P-ito$ge; :'b;.l;'tii;&raPhi.c- ..,;.. - . . 
.. 

c o n t r o l  o v e r - t h e  h i s t o r i c a l  and spec i a l  co l l e c t i ons ,  i n  add i t ion  t o  com- 
p l e t i n g  t h e  inventory.  Complete author,  t i t l e  and publ ica t ion d a t e  cata-  
logs  must be provided f o r  t he  H i s to r i c a l  Rooin, and an a u t h o r - t i t l e  catalog 
i s  needed f o r  t h e  Maryland Room. The l a rge  cataloging backlog m u s t  be 
e l iminated,  t h e  UMAB per iod ica l  pub l ica t ions  need t o  be inventor ied  and - 
entered i n t o  PHILSOM, and a  sys temat ic  preservat ion program should be 
developed and maintained. 

PERIODICALS DEP&&'MENT 

The event whfch i s  having t h e  most profound e f f e c t  upon the 
d a i l y  r o u t i n e s  of  t h e  Per iod ica l s  Department occurred on February 15, 
1978 when w e  began coding our cu r r en t l y  received per iod ica l s  i n t o  the 
PHILSON system. PHILSO:.I (acronym f o r  Per iod ica l s  held i n  t he  Library 
of t he  School of Medicine) i s  an  automated s e r i a l s  con t ro l  network with 
headquar ters  a t  t h e  Medical Library Center i n  h7ew York. Under my super- . 

v i s ion ,  nea r l y  a l l  of t h e  cur ren t  t i t l e s  have been inventoried and coded 
on spec i a l  inpu t  forms by members of the  department and Miss Dor f le r . .  

Un t i l  100% of t he  cu r r en t  t i t l e s  a r e  coded and inpu t ,  it b r i l l  

be necessary t o  continue recording a l l  i s sue  r e c e i p t s  i n  t h e  Kardex as 
we l l  a s  submit t ing punched ca rds  i n t o  the  PHILSOH system and performing 
necessary maintenance chores.  When t h i s  dual  system ceases ,  t he  o f f i c e  
Kardex w i l l  be closed and t he  monthly P'tiILSOX p r in tou t s  w i l l  be made 
ava i l ab l e  f o r  pub l ic  and s t a f f  use. 

Other changes occurred i n  Per iod ica l s  during t h e  year  besides 
PHILSO>I. I n  September 1977 a  dec i s ion  1.7as made t o  bind only one copy 
of p e r i o d i c a l s  f o r  which we continue t o  maintain more than one stibscrip- 
t i o n ,  with t he  exception of 32 heavily-used journals  mainly i n  the f i e ld  
of nursing.  These second s e t s  a r e  bound i n  cheaper C r a f t s t y l e  Adhesive 
binding and a r e  t o  be re ta ined  no longer than 20 years ,  
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Other binding changes included the  decision t o  e l iminate  hezd 
and t a i l  l i n e s  from spines  t o  save money, and the t i t l e  color was changed 
t o  white f o r  a l l  journals t o  improve l e g i b i l i t y .  

The following month, the  per iodicals  accessions book 1.7as closed 
a f t e r  many years  of de t a i l ed  manual record keeping. Now, bound volumes 
are being accessioned mechanically along with the  charge card and pocket. 

I n  November.1977 the  o f f i c e  was moved and the  name of the  de- 
partment Pras changed from "Serials" t o  "Periodicals" t o  r e f l e c t  more ac- 
cu ra t e ly  t h e  na ture  of t he  mater ia l s  being handled. (Nonographic s e r i a l s  
are being withdrain  from t h e  per iod ica l s  co l lec t ion  and cataloged as books.) 
With t h i s  move, the  publ ic  se rv ice  function of the  department mhbers  (two 
profess iona ls  and 3 c l a s s i f i e d  employees) ceased except for the  c i rcu la t ion  
of audiovisual  mate r ia l s  which were retained i n  the  new o f f i ce .  

The basement s torage a r ea  was re l ieved somewhat of i t s  extremely 
overpacked condi t ion  by t h e  s a l e , t o  Rraus-Thomson Organization Ltd., 02 
6,860 bound volumes of dupl ica te  journals and over 6,000 loose issues  i n  
h'ovember 1977. M r .  S t e r l i n g  has  been discarding thousands of duplicate 
i s sues  of newer journals  t o  provide needed shelf  space. 

Ear ly  t h i s  year,  t h e  property stamping of bound journals was 
s impl i f ied t o  help  speed.up the  binding check-in procedure. Also, a l l  

... monograph r e p a i r  and binding preparat ion has been t ransferred from Catalog . . 
Department respons ib l i ty  t o  t h e  Binding and Ifending Unit of Periodicals 
Department. 

DOCWENTS DEPARTMENT (no annual r epo r t  submitted) 

With g rea t  expenditure of e f f o r t  on t h e  pa r t  of M i s s  Dorfler 
a s s i s t e d  by numerous o ther  ind iv idua ls ,  the  Documents Department was dis -  
solved on February 28, 1978. M i s s  Dorf ler  was then t ransferred t o  the 
PHILSO>I pro jec t .  The bulk of t h e  co l lec t ions  i n  the department was re-  
moved, many hundreds of items being sent  t o  be accessioned and cataloged, 
hundreds of o thers  were discarded,  and a t  l e a s t  50 cartons of mater ia l  
were s e n t  t o  t he  reading rooin of the  School of Social  Work and Community 
Planning. S t i l l  other items were returned t o  t he  Reference Department 
and t o  the regula r  s tacks .  The documents index card cata log and 86 shelves 
of mater ia l  s t i l l  remain i n  t h e  a rea  t o  be relocated.  

The former Documents Department a rea  i s  the  new o f f i ce ,  work- 
space, and addi t iona l  shelving for  the  His tor ica l  and Special  Collections. 

Aside from the  many v i s i b l e  changes, I believe t h a t  one. of t he  
major acconplishments has been t h e  infusion of an exci t ing new s p i r i t  of 
progress and modernization which i s  directed toward the  improvement of 
s e rv i ce  t o  the  l i b r a r y  user .  I know tha t  I share t h i s  s p i r i t  with the  
major i ty  of t he  employees of t h e  Health Sciences Library. 

Respectfully submitted, 

Robert L. EIadlock 
Head, Technical Services 
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ACQUISITIONS DXlARTi.3NT 

ANNUAL REi?ORT 

FISCAL YEAR 1977/1978 

I n  f i s c a l  y e a r  1977/1978 s e v e r z l  pr2blerns confronted t k e  Acquisi- 

t i o n s  Depr tmen t .  Among them were a change i n  t h e  Head of t h e  d2?artrnent, 

t h r e e  n e z r l y  s imultaneous s t a f f  vacancies ,  x : d  a budgetary problem. 

The f i r s t  problem t o  a r i s e  w a s  t h e  3eduction of 519,406.43 from 

o u r  Fund & Budget CC-UAAT. T h i s  r e p o r t  w i l l  sumrn~rize t h e  memo of December 

1 2 ,  1977 t o  M r .  Feng from t h e  Hezd of  Acquisi t ions.   or f u r t h e r  d e t a i l s  

p l e a s e  s e e  rtieroo.) During F i s c a l  Year 1975/19?6 HSL was ass igned a r e s t r i c t e d  

fund 3V-3AAF f o r  t h e  purchase of  books and o t h e r  l i b r a r y  ma te r i a l s .  I n  f i s c a l  

y e a r  1975/1977 HSL was as su red  t h a t  t h i s  fund could still be used. Bowever, 

i n  August of  1976, t h e  3V-UAAF fund and budg?t was d iscont inued with a nega- 

t i v e  ba lance  and HSL w a s  t o l d  t o  use CC-UAAT f o r  payment of  f u t u r e  b i l l s .  

A c q u i s i t i o n s  began us ing  t h a t  fund & budget on September 1 4 ,  1976. 1-cquisi- 

t i o n s  mede f requent  c a l l s  t o  t h e  bus iness  o f f l c e  t o  f i n d  ou t  i f  t h e  negat ive  

ba lance  w ~ u l d  be deducted from t h e  new fund & budget but  r ece ived  no informa- 

t i o n .  Iz June o f  1977, Acqu i s i t i ons  rece ived  t h e  budget f o r  f i s c a l  year  

1977/1-973. No deduct ions  were noted on t h e  bxdget shee t s .  Again t h e  busi-  

c e s s  o f f i c e  was c a l l e d  i n  an a t tempt  t o  f i n d  out  i f  t h e  nega t ive  balance 

would be deducted from 1977/1978 funds. Again t h e r e  w a s  no response. It w a s  

no t  u n t i l  t h e  middle of September, when t h e  August 30 budget s h e e t  w a s  re-  

c e i v e d ,  t h a t  t h e  deduct ion of  819,405.43 ,:ras made on t h e  budget shee ts .  This  

deduc t ion ,  coming as it d i d  n e a r  t h e  end of  t h e  f i r s t  q u a r t e r  of  t h e  yea r ,  

reduced t h e  l i b r a r y ' s  buying power cons iderably  and played havoc with t h e  

a c q u i s i t i ~ n s  plan.  

Rburkett

Rburkett

Rburkett



I -  Xovember and December of 1977, t h r e e  s t a f f  members of t h e  Acquisi- 

t l3ns Depzrtnent  resigned.  P!s, F e c h t i g  r e s igced  i n  November a f t e r  working i n  

Acq:21si t i3rs  f o r  j u s t  over  a year .  M s .  Carolyn & l k e r  & Mrs. L o l i t a  Cockey 

-- -:eir'aack r e s igned  a f t e r  s i x  and f o u r  y e a r s  r s s p e c t i v e l y ;  M s .  Walker a d  M r s .  

- - 
---eirr3ac? ; e r e  s o r e l y  missed, as t h e i r  work w a s  of very h igh  q u a l i t y .  The Acqui- 

s i t i a n s  Gepz tmen t  wished-them s u c c e s s  i n  t h e i r  new jobs. A f t e r  s e v e r a l  months 

o? I z t e r - ~ i e x s ,  a l l  t h r e e  p o s i t i o n s  were s a t i s f a c t o r i l y  f i l l e d .  A t  t h i s  p o i n t ,  

t h e  Head o f  t h e  Acqu i s i t i ons  Department would l i k e  t o  thank Mrs. Brookman and 

?!r3. Ja:r..1san f o r  t h e i r  e x c e l l e n t  work i n  keeping t h e  department funct ioning .  

- . 5 3 t h  ~ e r f o r m e d  f a r  beyond t h e  c a l l  of duty,  

E f f e c t i v e  March 1, 1978, M r s .  D e  Mange moved i n t o  t h e  pos i t ion .  of  

- ? .  ---:st~riczl zrid S p e c i a l  C o l l e c t i o n s  L i b r a r i m  a f t e r  s e r v i n g  as Head of  Acquisi- 

A ,:azs - f o r  nizo yea r s .  She was r ep laced  i n  March by M s .  B l a i r  who had been h e r  

a r s i s t a ~ t  f o r  five-and-a-half years .  Accu i s i t i ons  a l s o  wishes Mrs. De Mange 

s:Jccess i n  >sr new job and thanks  h e r  f o r  a l l  h e r  h e l p  i n  t h e  change. 

- 
i n  s p i t e  of s t a f f  axd money shor t ages ,  p r o j e c t s  were completed dur ing  

t k i s  ye=. ?.11 of t h e  Acqu i s i t i ons  f i l e s  were re -a lphabet ized  and r e - f i l e d  

L -  --- r-mT.v 1ilu or22r.  Another p r o j e c t  w a s  is) t h e  e n t e r i n g  of  information i n t o  

tke ?ZIEO:< system, The Acqu i s i t i ons  Depzrtcent  is r e s p o n s i b l e  f o r  e n t e r i n g  

= > ?  " ,-- L l s c z l  e z t a  on t h e  PHILSOX code shee t s .  A c q u i s i t i o n s  is a l s o  r e spons ib le  

I2r e n t e r l c g  f u t u r e  payments and o t h e r  f i s c a l  d a t a  i n t o  t h e  PHILSOM system, 

h c q u i s i t f s n s  kas  been a b l e  t o  keep up wi th  t h e  output  o f  t h e  P e r i o d i c a l s  De- 

zsr taen 's .  

Tk? s t a t i s t i c s  which fo l low a r e  sepz ra t ed  i n t o  two ca t egor i e s :  

- .  
izbrr , ry s ta - l - l s t ics  and departmental  s t a t i s t i c s ,  Two o f  t h e  members of  t he  

Rburkett

Rburkett

Rburkett



.:.csuisi?lozs Department s t a f f  a c t  a s  buyiag agents fo r  approximately 200 depart- 

.zscts sf UXA3- They order and process b ~ ~ k s ,  bindery and journals b;.~ght by the  

52par txlz ts  on t h e i r  s t a t e  funds. 

Mrs. Brookman and M r s .  Korris  (who replaced M s .  Fechtig) ~ r z ~ c e s s e d  

1,834 r zqu i s i t i ons ,  1,215 of which were for books and bindery. These requisi-  

. . - ,rozs q5r:erated 1,147 orders and 1,201 packages were received i n  r e s s ~ n s e  t o  

:he orders. 1,372 individual  subscr ipt ions  were processed and 3,096 volumes 

3f bmks and bindery were accessioned. The funds spent by the  var io-3  schools 

-&ere a s  follows: 

. Dentis t ry  ti 9,237-43 

Nedicine 88,539 - 35 
N ~ r s i n g  

Pharmacy 

S ~ c i a l  Work 

Total  

Pfie l i b r a r y ' s  funds were d i s t r ibu ted  i n  the  f ~ l l o w i n g  fashion: . 

SOURCE 07 FUbDS BOOKS PERIOD1 CBLS BINDING A.V. TOTALS 

S t a t e  (CC-UXAK) 22,718.00 171,797-62 17,556.00 1,114.30213,185.92 
'Stu6ent Fees 22,902.24 4,927-47 --------- -------- 27,829 -71 

( CC-TJ~AT) - ~nd~wae? t s /G i f t s  35 00 a - -- 35 ,  C-:. 

TOTAL 45,655 24 176 ,725-09 17,556.00 1,114.30241,050.63 

z c - 5 ~ ~ ~  2,947.91 5,858.52 1,800.45 -------- 10,616.88 

TSTAi 48,603.15 182,593.61 19,356.45 1,114.30 251,667.51 
'Tire a r i g i n a l  a l loca t ion  f o r  CC-UAAT was 
SL8,095.00. The $1gp406.43 was taken 
l r o a  t h i s  f w d  and budget. 

Zie zr~unts  of money spent on books include $17,493-20 spent on Reference items 

&?d $3,121.17 spent on items f o r  the  Reserve Raon. 
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Xccessioning statistics take the following pattern: 

soa<s 
Purchases 
Gifts 

Total 

Respectfully submitted, 

Margaret Blair 
Head, Acquisitions Department 

Rburkett

Rburkett

Rburkett

Rburkett

Rburkett

Rburkett

Rburkett

Rburkett

Rburkett



C-4WLOGING Drc'DlG?mTT 
Annual Report 

1977-78 was a year of experimentation, ?laming, self-study, and. 

a t i c i p a t i o n  fo r  the Cataloging Department. Staffed by three 

proressional librarians and four assistmts the department engaged i n  

r , ~  interesting and varied ac t iv i t i e s ,  

One of the first changes was the  use of catalog cards from the 

Yaryland Library Center for  Automated Processing, be t t e r  known as W C A P ,  

Althouglnot  without sone disadvantages, t h i s  service greatly reduced 

the typing load and helped t o  expedite the  receipt  of catalog cards, We 

discontinue6 the  use of  Library of Congess cards and duplicated in-house 

cards  f o r  o r ig ina l  cataloging and any others not available from MALCAP, 

The Hicrographic Cataloging Retrieval Service (~ ICRS)  remained our 

chief so7xce fo r  obtaining LC copy fo r  the newer materials, We had not 

ye t  advznced t o  on-line cataloging, and although somewhat outmoded, it 

still proved t o  be much more advantageous than posing througltl the  National 

Union Catalogs f o r  copy. 

Hidw through the f i s c a l  year the department engaged in an intensive 

end thoroughself-study of its functior-, present and future goals, job 

zssigments and ove r s l l  operational methods. This analysis resul ted in a 

nmber of changes: oew jobs assignnents including precataloging by the  

l ib ra ry  a s s t s t a n t s  and final rev is ioa  of cards and books by the l i b rz ry  

ssistants; provision f o r  patron use of uncataloged materials; w d  the 

freeing of t h e  l i b r a r i a n s  fo r  a t t en t ion  t o  the Ecore professional tasks. 
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Other changes i n  o w  nodus operandi were the new method.of labelling 

reserve and reference books, the  identif icat ion of reference and reserve. 

books by the  use of p las t i c  sleeves on the  catalog cards; the shif t ing 

of the binding t o  a dif ierent  department; and the weeding of out-of-date 

m d  i r r e l e v m t  materials. 

Perhaps the  b ig  excitement of the  ent i re  year w a s  the planning and 

preparation for  on-line cataloging, With OCIX: as the selected. system, we 

spent many exci t ing hours drawing up the prof i le ,  rearranging the work area, 

and planning fo r  the  roost e f f ic ient  use of the system, Thanks nust be given 

t o  the Cataloging Dephrtment s t a f f  of the Welch Medical Library for  their  

most generous help i n  t h i s  endeavor, 

Considerable thought and study were given t o  the  use of the National 

Library of Ysdicine ' s Hedical Subject Headin~s (ES11) and Classification 

Schene for  cataloging the  Library's medical nater ials ,  Plans are now i n  

progress for t h i s  conversion i n  the early part  of next year, 

Two librarians from the Department also worked i n  the  Reference 

Department a% periodic intervals. 

The professional s t a f f  was a l s o  represented a t  the  Mid-Atlantic 

Regional Groq  neeting held i n  Richmond, Vz.; the Technical Services 

Division neeting of the  Maryland Library Association held i n  Chestertom, 

Yd,; and the m u d  meeting of the Medical Library Association, held i n  

Chicago, Ill, 

In sum-, t h i s  f i s c a l  year has been one of great challenge, reward, 

and growth. Although mch work and iqrovement lie ahecd, ws look eagerly 

t o  the future. None of the above could have occurred without the diligence, 

cooperation, and dedication of the staff members of the Cataloging 
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Dzpartmant, wd perhaps most of all without the generous scpport and 

insight of our Division Head and Library Director. 

Respect f u l l y  ' submitted, 

~ ' ~ a r ~ a r e t ' ~ ,  Jones, r /  

Head Cataloging Dap-trnant 
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HISTORICAL AND SPECIAL COLLECTIONS 
ANNUAL REPORT 

(PIarch - June, 1978) 

D.;ring tF.5 flrst four  months s i n c e  assuming the  23s i t ion  of Special  Col lec t ions  - - 
27s  d i s t o r i c s l  L ib ra r i an  t h e  fol lowing has  been accoaplis3ed: 

! . : ~ - : k q  i n f ~  t?e zrea :  - 
R ~ ~ ~ - - - ,  ,,-.-,.l~ir.g - t h e  a r e a  formerly occupied 55- t h e  Documents Departoent re- 

,---. +;t-eZ . ,- se3:icg np spaces  f o r  handling t h e  flol;~ o l  n z i e r i a l s  i n t o  the  S p c i a l  
C ~ l l ~ c t i o ~ s  s s c t i o n .  Included were i tems forir,erly housed ir. the  ''locked stacks", 
a I s r g e  zcc.;rr.;lation of books and o t h e r  mater ie l  which had been s to red  in a  h a l l  
c l ~ z e t  sr:.: slss::?ere, and a g r e a t  number of uneztalogued h i s t o r i c a l  i t e m  t h a t  
x e r ?  a ? a r t  35  t h e  backlog of t h e  Cata1ogir.g Department. The Specia l  Col lec t ions  
nax ioclu45f theses  and d i s s e r t a t i o n s  and s t o r e s  c e r t a i n  aged periodicals ,  

F,tsetifios SF' yzczt ion:  --c--+' - 
I at5ezCed t h e  annuai  cok-en t ions  of the  Azerican Association f o r  the  

Z i s t o r y  o? Ile5icine i n  Kansas Ci ty  i n  May and t h e  Ksdical Library Association i n  
Ckiccaggo ir-  2ji;zs.' Addi t ional ly  I took a one-week vecation following the  Kansas. 

- fiC?ibit : - --- - knz3  !.~ril 20-May 18 t h e  H i s t o r i c a l  Roo% was used as a display  a rea  f o r  
the art >i=rks 2f t h e  1 9 t h  century  Baltimore artist znd d e n t i s t  Aldelbert Volck, 
I-- .. . . 
LC% ex>;c:tzoz :.:as coordinated by Anna McKee md s p n s o r e d  by t h e  School of Den- 

. . t i s t r y .  
- 1n-:3ltcry: - 

~ i , ~  - 1;L.LL3,1 - - - - survey of H i s t o r i c a l  Room holdings began with t h e  Rzrrnacy - c o l l ? c t i o - .  by checking ezch item a g a i n s t  t h e  f i l e s  and t h e  Cataloging depart- 
re?% s 3 e l f - l i s ?  I a s c e r t a i n e d  t h a t  t h i s  sec t ion  appsrent ly  has 341 t i t l e s  ( i n -  -. clxs:rg :;zri;xs e d i t i o n s )  of  which 59 i tems hare  nat  boen cataloged. Addition- 
a l ly ,  t :?~  22zrc:? d i s c l o s e d  ca rds  f o r  119 i t e n s  n3t located .  The volume count is 

.-.--cn-.. 551. r- i-j--.l=L ~f t h e  i tems i n  t h i s  c o l l e c t i o n  I consider t o  5c manuscript  ater rial 
s i i i t z%le  s ' z r  'he l,!aryland Room. 

. . Irfor~37z:z:  
Se-:?r. r t q u e s t s  f o r  information czne v i a  telephone;  the re  were eighteen 

v.C,T.- 
- .  - _ ~ ~ ~ a l  = - ~ S ; S S  zade t o  use m a t e r i a l s  housed i.- the Maryland Roon, t h e  H i s t o r i c a l  . - 233; ar2 t z r  S ; ~ c i a l ' C o l l e c t i o n s  a rea .  4-reas-cf  i n t e r e s t  ranged f r o m a  need t o  

c ~ r s u l - l  yezr-'cmks, primary rnaterial  f o r  w r i t e x  d3ing research,  t h e  use of S o c i a l  . , -- . ~ x - 2  Prajcc-Ls, 2 l s t o r i c a l  Roon holdings ,  old s c : ? o ~ l  ca ta logs ,  b i b l i o g r a ~ h i c  f i l e s  
az.5 zedicz?l 3332-plates. A t o t a l  of twenty-fi::e r eques t s  is an average of s i x  per 
z>:-th t o  <zLe. 

. . - - 9  i - c -c3n t21  zc ; l r i t i e s :  - 
1 zaCe a  voluze by volune su r rey  evaluat ion of t h e  Green R ~ o n  . . ?:slazngs ~ r l ~ r  t 3  t h o i r  d i s p e r s a l  wi th in  t h e  c o l l e c t i o n  bscause of bullding a l t e r -  .. . zii3r. ar:5 r e - s 5 s ~ g n .  Pursuant  t o  M r .  Feng's  ssgges t ion I s h a l l  t r a n s f e r  s u i t a b l e  . - - - i- : - ; ~ e s  53 -ye  Spec ia l  Col lec t%ons a r e a  t o  accoqgny t h ?  books f r o : ~  the  L i b r a r i a n ' s  --.- - r .  

31 :LC-?. I -z-.-e v e r i f i e d  t h 3 t  t h e  Eeal th  Sziecc2s L ib ra ry  held at publicat ion date. 
( l ? g l )  05 h?e .t..l;stin Ear ly  American t<edicaL ' ~ f i ~ r i n t s ,  1568-1820, 170 o'f the t i t l e s  
V s f e d .  

Respectful ly submitted, 

Kathryn R.  DeMange 
Head, H i s t o r i c a l  and 
Specia l  Col lec t ions  
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A l W U f i  REPORT OF TiE P 3 I O D I C A L S  
DZPARTPrnT 

1977/78 

. Tne year 1977/78 w a s  a decisive year fo r  t he  department. In 
Novem5er 1977 t h e  o f f i c e  locat ion was moved from the  public area 
on the  f i r s t  f l oo r  t o  t he  ground floor. Kith this move, eighteen 
years  of public se rv ice  performed by the  department came t o  an end. 
Tne periodicals de-partment became conpletely technical  services  i n  
nature. I n  February 1978 t h e  s t a f f  of the  department w a s  t ra ined 
f o r  t he  Philsom program i n  a comprehensive two day sess ion i n  
p r e p r a t i o n  f o r  enter ing t h e  l i b ra ry ' s  holdings i n t o  Philsom. For 
tEs p q o s e  the  co l lec t ion  was completely inventoried. Had i n  
hand with the  inventory the  coding began. To-day, 9874 of a l l  t i t l e s  
have been entered i n t o  the Philsom s y s t e ~ .  The first re turns  i n  form 
of repor t s ,  p r in tou ts ,  cards a r e  being received by the departmento 
Surinz these months o f  coding all other necessary services  and tasks  
outside of t he  philson system were performed by the  department 
staff a t  the  same time. 

Pzy 1978 t h e  per iodicals  departnent received a considerable 
nunber of t i t l e s  from the  documents department which at this point 
had ceased t o  function as a separate unit .  This department has 
absorbed those  t i t l e s  w?Lich were considered t o  be of value t o  our 
1 ibra-y  users, has processed these t i t l e s  and incorporated them 
i n t o  t h e i r  own holdings. 

Tie overa l l  performance of t he  department has  been an 
extraordinary var ied  and busy one i n  197'7/78... 

Hans L i s t f e ld t  
.J 

( ~ e a d ,  h e r i o d i c d s  epaztment) 
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BUDGET EXPENDITURES 

1977-1978 

'SALARIES 

Associate Staff 
Classified Staff 
Temporary Staff 

Sub-Total 

LIBRARY MATERIALS 

AV 
Binding 
Boolcs 
Periodicals 

Sub-Total 

MAINTENANCE AND OPERATIONS 

Communication 
Contractual Services 

Computer Services 
Equipment Rental 
Equipment Maintenance 
General 

Supplies 
Travel 

Sub-Total 

GRAND TOTAL 
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HOLDINGS as of 30 June 1978 

Books, volumes, as of 30 Jme 1977 91,892 
n ~t added, J1 77 - Je 78 4,478 
I t  I t  withdrawn st -323 

total books, volumes 96,087 

Periodical volumes, as of 30 June 1977 99,770 
tt tt added, J1 77 - Je 78 3,888 
n n withdrawn tt -107 

total  periodicals, bound 103, 5 s  

Audiov isua l  materials, as of 30 June 1377 929 
u u added J1 77 - Je 78 265 

7 

total  audiovisual materials 1,194 

Microf oms 

Microfiche units as of 30 Je 77: 12,943 
M c m f  il! " n tt . n I( 2,457 
" added 1977/1978 10 

total microforma 15,410 

TOTAL HOLDIEiGS AS OF 30 JUNZ 1978 216,202 
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DEPARTHENTAL A C Q U I S I T I O N S  

FISCAL YEAR 
.1977/1978 

BOOKS 

LENTISTRY 96 3,846.85 

Z D I C I N E  30,292.91 

URSIKG 546.93 

HARMACY 3,797.73 

OCIAL WORK & CP 2,138.60 

SUBSCRIPTIONS 

3TAL A L L  SCHOOLS 8 40,62a .42 

. BINDERY NUMBER OF ITENS TOTAL FOR 
I I -- 

SCiiOOL . .  I 
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DEPARTMENTAL ACQUISITIONS STATISTICS 

FISCAL YEAR 

1977/1978 . 
BOOKS Ah9 BIIXIE3Y 

RECEXPTS 
XO :.I Ti! REQUISITIONS ORDERS PACKAGES (ERO!$i ENVELOP? - -- 

J'JL-f, 1977 158 110 .73 74 

kaszsT, 1977 149 183 99 42 

*? ,oaaals L f o r  Packages znd B r s n  Envelopes do n o t  i n c l u d e  s h a d i n g  orders. 
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DOC U?LTNTS 
G i f t s  1,238 
Purchases 105 

To ta l  1,343 

AV MATERIAL 

Videocasset tes 2 
Audiocasset ter  2 

GRAND TOTAL 4,075 

Requests f o r  books o r ig ina ted  from: 

School of Den t i s t ry  
School of Medicine 
School of Nursing . 
School of Pharmacy 
ssw & CP 
I n s t .  of Psychia t ry  
A l l i e d  Health Prof.  
Reference 
H i s t o r i c a l  Col lec t ion 
Other 

Mater ia l  processed i n  t h e  f i e l d s  of:  

D e n t i s t r y  86 
Medicine 1486 
Nursing 339 
Pharmacy 215 
S o c i a l  Work. 1335 
Other 352 
Reference 319 

G i f t s  received and recorded i n  Acquisi t ions:  

Books 828 
Journa l  I s s u e s  4,189 
Bound v o l s  of 

Journa l s  137 
Other 

Pamphlets 29 
Audiocasset tes 9 
Videocasset tes  1 
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L A .  L , ~ - ~ C J I C ~ ~ S  . . ~ l n r a r y  
CONTACT 

I D  CODE(S) . . 

REPOXT MONTtI lY ' -June 
TOTAL - 

I 
1. MEDLINE 1723 142 1865 

25 10 35. 

3. Cancer Data Bases 15 

0 0 0 

5. Other  NLE.1 Data Bases 3 

6. TCTAL . 1 7 6 5  ' 1 5 3  . 1918 
7 

3. SAGHE3 ON CJEER DKW B.4SE.S (OPTI:ON&) - 
1. EDLINT ( o t h e r  suppl iers)  0 0 0 

f 
2. BIOSIS 

-- - - - --- 
3 1 Y 

3, CHEXCON t CASIA 2 0 2 

4. PSYCH ABSTRACTS 3 4  5 39 

5. ERIC 8 2  10 

6. Other  (specify) 23  2  25 

7. TOTAL 70 10 80 

C. BY TYPE OF USEX 
C 

1, P a t i e n t  Care Phys ic i ans ,  Dent i s t s ,  Nurses 2 4Lk 6 252 

2. Realth Sciences  F a c u l t y  & S t u d e n t s  

3. S c i e n t i f i c  Researchers  

4. Other Eeal th-Rela ted  Pe r sonne l  

5. Other 

D. CLXmT P 3 ~ ~ ~ S / S D I  EiERVICFS 

1. SDILW" 22 0 22  

2. Other Data Bases 

ALL REFOKE D5.E 10 fLEiYS N?IER 023% OF REPOKl'mG NMIH 

Rev. 1/78 
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PERIODICALS D Z P ~ T N E ~ T  STATISTICS, 1977-1978 

Volumes added to collection by 

binding: 3,280 

purchase: 591 

gHt: 14 

exchange: 3 
volumes 3,888 

Volumes withdrawn 107 

Net volumes added 3,781 

Titles cancelled 73 

New subscriptions acquired by 

purchase : 102 

gift: 62 

exchange: 9 

subscriptions 173 

Audiovisual material checked in: 

Audiocassettes: 252 

14icrof ilm: 10 - 
items 262 

Periodical titles received as of 30 Juns 1978: 3,032 

Duplicated titles recelved (2d, 3d, etc. copies): 57 
total received 3,089 
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Adalbert 3 .  Volclc S e s q u i c e n t e n n i a l  Exhibi t  

From A p r i l  20 t o  May 1 8 ,  1978, t h e  Heal th  Sc iences  L ib ra ry  t o g e t h e r  
w i t h  t h e  Den ta l  School  sponsored a major e x h i b i t  on t h e  artvjorks 
of A d a l b e r t  J .  Volck, a n  i l l u s t r j l o u s  alumnus of t h e  Bal t imore  
Co l l ege  of B e n t a l  Surgery.  This  was t h e  f irst  s i z e a b l e  e x h i b f t  
on t h e  worlcs of  Volck sence  t h e  1930's.  The i t ems  were d i sp layed  
i n  t h e  Z I i s t o r i c a l  Room o f  t h e  Library.  M r s .  McKee, Den ta l  
I n f o r m a t i o n  S p e c i a l i s t ,  p lanned and coord ina ted  t h e  E x h i b i t .  

On d i s p l a y ,  were 87 of Vo lckTs  ar tworks i n c l u d i n g  o i l  p a i n t i n g s ,  
t h e  C i v i l  War E tch ings  , pen and i n k  ske tches ,  p a j n t e d  p o r c e l a i n ,  
and repousse  m e t a l  tvork i n  s i l v e r ,  bronze and copper. These items 
were l e n t  by t h e  Maryland H i s t o r i c a l  S o c i e t y ,  t h e  Pea le  Museum, 
t h e  Walters A r t  G a l l e r y ,  t h e  Peabody L ib ra ry ,  the  Washington County 
Museum o f  Fine A r t s ,  t h e  Charcoal Club, t h e  Johns Hopkins U n i v e r s i t y  
Eisenhower L i b r a r y ,  t h e  Confederate  Museum i n  Richmon8, t h e  
Ba l t imore  Col lege  of D e n t a l  Surgery,  Den ta l  School ,  U n i v e r s i t y  o f  
Maryland, and s e v e r a l  p r i v a t e  i n d i v i d u a l s .  

Through t h e  promotion of t h i s  e x h i b i t ,  t h e  Heal th  Sc iences  Library  
and t h e  D e n t a l  School  r e c e i v e d  much f a v o r a b l e  p u b l i c i t y .  M r s .  
MclCee w i t h  Suzanne Grefsheim wrote  an a r - t i c l e  f o r  t h e  J o u r n a l  of --- 
t h e  Maryland S t a t e  Den-tal Assoc ia t ion ,  A p ~ i l  1978 ; Mrs. McI(ee 
wro te  a n  a r t i c l e  f o r  Happenings, A p r i l  17,  1978; Hal Will iams 
p u b l i s h e d  alskek a r t i c l e  i n  Bal t imore Sunday Sun, Il1.ay.r'- 15, 1978, 
Announcements and photographs of t h e  e x h i b i t  appeared i n  Bal t im3re 
Sun, A p r i l  23, 1978; i n  F o r e c a s t ,  May 1978; i n  &\YS American, A p r i l  - 
1978. 

M r s .  McKee wro te  t h e  E x h i b i t  c a t a l o g ;  she  c o n s u l t e d  w i t h  U n i v e r s i t y  
~ ~ l a t i n n s  on t h e  d e s i g n  and p r i n t i n g  of  t h e  c a t a l o g ,  announcemerrts 
of the E x h i b i t ,  and i n v i t a t i o n s  t o  t h e  E x h i b i t  Opening. Over 50 
dental f a c u l t y  and museum o f f i c i a l s  a t t ended  t h e  Open?ng sponsored 
by  t h e  Den ta l  School .  

The E x h i b i t  was a success .  Many v i s i t o r s  commented about  what they 
had l e a r n e d  from it. More t h a n  140 s igned  t h e  r e g i s t r y  and another  
50 v i s i t e d  anonymously- 

+ l* 
T h i s  e x h i b i t  w a s * - f i r s t  of i t s  k ind  sponsoreit by t h e  Heal th  Sciences  
L i b r a r y ,  This  p r o j e c t  i s  ano ihe r  example of t h e  expanded informat ion  
d i s s e m i n a t i o n  s e r v i c e s  t o  t h e  Un ive r s i ty  Community, t h a t  t h e  L ib ra ry  
aims t o  p rov ide .  It i s  hoped t h a t  more p r o f e s s i o n a l  s choo l s  w i l l  
sponsor  such  e x h i b i t s  i n  t h e  f u t u r e .  
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STAFF CHAEGES 

GAINS J u l y ,  1977 - June,  1978 

NAME - TITLE 

V. ' L. Burston Library  Aide 111 

P. A. Col le ton  O f f i c e  A s s i s t a n t  I1 

M. M. Fea thers tone  O f f i c e  A s s i s t a n t  I11 

C y r i l  C.H. Feng Di rec to r  

D. A. Holland O f f i c e  C le rk  I 

A. M. McKee 

3, M. McVoy 

3. L. Morris 

Assoc ia t e  L ib ra r i an  I1 

Associa te  L ib ra r i an  I 

O f f i c e  Clerk  I 

S. L. Nozarinko Library  Aide I11 

M. B. Simon Associa te  L ib ra r i an  I 

3. S. Sixbey Library  Aide 111 

V, A. Stewart  Library Aide I11 

TJ. M. Taoka Associa te  L ib ra r i an  I f  

. J. E.  Vickers  

L. Young 

Of f i ce  A s s i s t a n t  I11 

O f f i c e  Clerk  I 

LOSSES J u l y  1977 - June 30, 1 -  

Lance V.  Ambrose 

TITLE 

Library  Aide I11 

S. El. Baum Libra ry  Aide I11 

A. G.  Bennett L ib ra ry  Aide 111 

R. D. Branch 

L. A. Cockey 

A .  K .  Fecht ig  

R. E.  Hanna 

Typis t  Clerk  111 

, O f f i c e  Clerk  I 

O f f i c e  Clerk I 

Assoc ia t e  L ib ra r i an  I1 

DATE 

1/30/38 

1/3/78 

9/18/77 

8/1/77 

6/5/78 

10/5/77 

11/21/77 

2/6/78 

5/1/78 

8/29/77 

10/26/77 

10/10/77 

2/29/78 

5/15/78 

4/10/78 

DATE - 
9/13/77 
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STAFF CHANGES 

LOSSES July, 1977 - June 30, 1978 

E .  N. Hobgood 

J. N. Johnson 

TITLE 

O f f i c e  A s s i s t a n t  I11 

Watchman I 

A. F. Joseph L ib ra ry  A s s i s t a n t  I11 

P. McCullough Library  A s s i s t a n t  I11 

R. E. Madry Library  A s s i s t a n t  I11 

S. L. Nozarinko L ib ra ry  Aide I11 

K. M. Richards  Assoc ia t e  L i b r a r i a n  I1 

E. P. Sunderland, Jr. Assoc ia t e  L i b r a r i a n  I 

C. P. Walker Of f i ce  Clerk  I 

DATE - 
3/8/78 

9/19/77 

8/19/77 

9/2/77 

1/23/78 

6/28/78 

12/1/77 

8/13/77 

1/1/78 
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Jascn !.?asters, PI? .D. 
Pro3rz.z.n L'irectcr as so cis?^: Professor 
A n a t m y  and Physlclogy , Frcgxan in :.23i c a l  
Tecl-~nology, 2ocz 110 TL-G 

ext .  7729 ,  7653, 7337 

E r n e s t  F . l.lsreland, Ed. l;. 
Associate Cean fer i..cel'exic AfEnirs 
Director, ECscetioa~l an3 ~ r . s t r c c i i o n a ~  
Rescurces, 53, 2 c . c ~  G 3-02 EBZ 

Jack L. Pi?.:;oc, P3.C. 
AssocLatz Gircctor , Gf f f c; of !.;edical Educztion 
i:ocn 257, ! . i ~ > : e ^ ~ d  . 

CITA 1 N.3'Zi 

Lab?-ezrc L .  Xelfrr, J.D. 
Lew LiF:ya;:i <:ri ~ 3 5  Ty~fesscr of Lap: 

Lsv ' ; ; .- -. --- --...,- c , : - r ,  SL, ?.cc!3 211 LIi: 

ext. ,5104 
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SX?.T.';Z SCIENCES LIE?LX?Y Cyril C. H. Feng, M.S.L.S. 
D i r e c t o r  
Health Sc iences  L i b r a r y ,  HSL 

ext. 7585 

14s. Czrol A. Spieael 
Graduate Student 
Microbiolo~y 
SD, Rocn 4-B-02D EH 

ext. 7538 

AlbLn 0.  Kr~hn,  Ph.D. 
Chzncl-:lor 
CniversiV?- of Maryland at Ssltiiikore 
Room l.G.3 SSXGX3 

ext. 7632 
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STAFF ACTIVITIES 

PROFESSIONAL MEMBERSHIPS 

MEDICAL L I B m Y  ASSOCIATION 

B l a i r ,  M. K. 
DeNange,  K. K. 
D o r f l e r ,  M. E. 
E l l i s ,  C.  E .  
Feng, C. C.H. 
H a d l o c k ,  R. L. 
Jones, M. M. 
L a y ,  S. S.P. ' 

SPECIAL LIBRARIES ASSOCIATION 

Feng, C. C.H. 
H a d l o c k ,  R. L. 
McVoy, J. M. 

MARY LAND ASSOCIATION OF HEALTH SCIENCES LIBRARIANS 

B l a i r ,  M. K. 
Feng, C. C.H.. 
H a d l o c k ,  R. L.  
L i s t f e l d t ,  M. S .  
McKee,  A. M. 

AMERICAN ASSOCIATION FOR THE HISTORY OF FEDICIhX 

DeMange,  K. K. 

CONTINUING LIBRARY EDUCATION NETWORK & E X C W G E  

L i s t f e l d t ,  H .  G.  
L i s t f e l d t ,  M. S .  

B-ALTIMORE AREA REFERENCE LIBRARIANS EXCmGE 

L i s t f e l d t ,  M. S .  

AMERICAN LIBRARIES ASSOCIATION 

McKee,  A. M. 

McKee, A. M. 
McVoy, J. M. 
M a r l e s k i ,  S. 
M i t t e n ,  E.  M, 
Simon, M. 
T a o k a ,  W. M. 
W i l l i a m s o n ,  L. S. 

M i t t e n ,  E .  M. 
T a o k a ,  W. M. 
McKee,  A. M. 

McVoy, J. M. 
M a r l e s k i ,  S. 
M i t t e n ,  E, M. 
S i m o n ,  M. 
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PROFESSIONAL MEMBERSHIPS ( c o n t ' d )  

AMERICAN SOCIETY FOR INFORMATION SCIENCE 

McKee, A. M. 
T a o k a ,  W. M. 

t- 
ASSOCIATION OF ACADEMIC HEALTH SCIENCES LIBRARY DIRECTORS 

Feng, C. C.H. 

MEETINGS ATTENDED 

MARYLAND ASSOCIATION OF HEALTH SCIENCES LIBRARIANS ( L o c a l )  

B l a i r ,  M. K. L i s t f e l d t ,  M. S. 
E l l i s ,  C. McVoy, J. 
H a d l o c k ,  R. L. M i t t e n ,  E .  M. 
Feng, C. C.H. 

A%RICAN ASSOCIATION FOR THE HISTORY OF IIEDICINE 
K a n s a s  C i t y ,  5 1 1 0 - 1 2 / 7 8  

DeMange, K. K. 

SPECIAL LIBRARIES ASSOCIATION 
K a n s a s  C i t y ,  Mo. 6 1 1 0 - 1 5 / 7 8  

McKee, A. M. 

SPECIAL LIBRARIES ASSOCIATION, BALTDIORE CHAPTER ( L o c a l )  

E l l i s ,  C. B. 
Feng, C. C.H. 
H a d l o c k ,  R. L. 

McKee, A. M. 
M i t t e n ,  E. M. 

MARYLAND LIBRARY ASSOCIATION, TECEIVICAL SERVICES DIVISION 
C h e s t e r t o w n ,  MD 3 / 1 9 / 7 8  

Feng, M.S. 
J o n e s ,  N.M. 

KORTH ATLmTIC HEALTH SC IENCE S LIBRARIES , MONTREAL 
C a n a d a ,  1 0 1 7 7  

T a o k a ,  W. M. 
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MEETINGS ATTENDED (cont ' d) 
CROSS AND STAR, CHURCH & SYNAGOG LIBRARIANS, BALTIMORE AREA 

Phoenix, MD. 4/15/78 

Dorfler, M. E. 

CONTINUING EDUCATION COURSES TAKEN 

MEDICAL LIBRARY ASSOCLATION 

CE 8. A Review of the Literature of Dentistry 

McKee, A. M. 

CE 10. Drug and Pharmaceutical Information Resources 

Simon, M. 

CE16. Management of Media in Libraries 

Lay, S. S.P. 

CE 17. Preservation of Library Materials 

CE 23. Problems in Cataloging and Classification 

Williamson, L. S. 

CE 28. Management of Reference Services 

Dorfler, M. E.. 
McVoy , J. M. 
Marleski, S. 
Simon, M. 

CE 31. Basic Media Management. Software 

Dorfler, W. E. 
Ellis, C. B. 
Feng, M. S. 
Hadlock, R. L. 

CE 35. OCLC Utilization in Health Sciences Libraries 

Blair, M. K. 

CE 36. Patient Education 

Marleski, S. 
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CONTINUING EDUCATION COURSES TAKEN (cont'd) 

MEDICAL LIBRARY ASSOCIATION (cont ' d) 

CE 38. Acquisition of Medical Materials 

Blair, M. K. 
Richards, K. M. 

CE 44. Library Management/Planning 

Mitten, E. M. 

CE 45.  Library Management/Marketing 
McVoy, J. M. 

CE 4 6 .  Library Managenent/Budgeting 

Feng, C. C.H. 
McKee, A. M. 

UNIVERSITY OF MARYLAND SCHOOL OF LIBRARY AND INFORPIATION SERVICES , 
College Park, MD 

LBSC 620 Medical Literature and Librarianship (3 hrs. cr.) 

Marleski, S. 
Williamson, L. 

NATIONAL LIBRARY OF MEDICINE 

Advanced-on-Line Training (MEDLINE) 

Marleski, S. 
Si~on, M. 

UNIVERSITY COLLEGE 

Chemistry 103 

Simon, M. 
McVoy, J. M. 

UNIVERSITY OF MARYLAND BALTIMORE COUNTRY CAMPUS 

Crisis Intervention 

Marleski, S. 
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CONTINUING EDUCATION COURSES TAKEN (cont'd) 

LOESSER, OF S I N A I  HOSPITAL 

Medical Terminology 

Simon, M. 

LOCKHEED AT MLA, CHICAGO 

Excerpta Medica Workshop 

Simon, M. 

W V A R D  SCHOOL OF PUBLIC HJULTH 

Biostatistics 

Taoka, W. M. 

WASHINGTON, D.C. 5/78 

Chemical Abstracts Seminar 

Taoka, W. M. 

OFFICES AND COMMITTEES 

Dorfler, M. E. 
Church Library Cormnittee 

Feng, C. C.H. 
Resource Sharing Committee MAHSL 

Congress of Maryland Academic Library Directors 

Ad Hoc Committee on Planning for Mid-Atlantic Regional Medical 
Library Program 

Regional Advisory Council MAlGiLP 

Network Planning Committee of the Maryland State Library Network 

Maryland Governor's Conference on Libraries and Information Services. 
Baltimore City Planning Committee 

Administrative Council, UMAB 

University of Maryland Library Directors 
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OFFICES AND C04MITTEES (cont ' d) 
Feng, C. C.H. (cont'd) 

Committee on Libraries and Multi-Media Facilities, UMAB 

Library and Publications Committee, School of Dentistry 

Hadlock, R. L. 
Treasurer. Baltimore Chapter, Special Libraries Association 

Board of Directors, ~ar~land Library Center for Automated Processing 

Resource Sharing Committee MAHSL 

McKee, A. M. 
Biosis User Cooperative Committee 

UMAB Athletic Committee 

McVoy, J. M. 
Resource Sharing Committee MAHSL 

Mitteq, E. M. 
Regional Medical Library (Region IV) Executive Committee. Maryland 
Delegate July - September, 1977 

Nominating Committee. Baltimore Chapter SL4 

Congress of Maryland Academic Library Directors 

PUBLICATIONS 

Hadlock, R. L. 
Some Thoughts on Library Budgets. Baltimore Chapter, Special 
Libraries Association. Bulletin 28(2) 1978. 

McKee, A.M. 
McKee, A.M. and Grefsheim, S. Adalbert J. Volck, D.D.S. Sesqui- 
centennial (1828 - 1912) J. MD. St. Dent. Assoc. 21(1) 10-13. 

McKee, A.M. Adalbert J. Volck, D.D.S. Sesquicentennial 
(Catalog for Art Exhibit 4/29 - 5/18/78) 

McKee, A.N.  and Williams, J, Computerized Literature Searching 
and Interlibrary Loan: What's the Connection? (Paper presented at 
Special Libraries Association Meeting, Kansas City, MO 6/12/78) 
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HEALTH SCIENCES LIBRARY 

GOAL STATEPENT 

1978-79 SHORT TESY (1 YEAR) PLAN 

1. To publish a monthly (or bi-monthly) acquisitions list to be distributed to 
mIAB faculty, informing them of the latest publications received in the HSL. 

2. To complete the Campus Learning Resources Manual which will include detailed 
information of each of the Library and media centers on the UM4B Campus. 

3. To complete the approved buildingrenovation plan so that all library operations 
can be centralized to enhance internal communication and reduce duplication of 
efforts. 

4 ,  To continue implementation of automation in the Library's technical services 
functions in order to make new material available to users as prmptly as pos- 
sible. These automation-processes trill include the affiliation with the Ohio 
College Library Center (OCLC) which provides an on-line cataloging system, 
and the affiliation with the PHILSOM network which provides an automated con- 
trol of periodical publications. 

5 .  To change the current Library of Congress Classification of books to the National. 
Library of Medicine Classification scheme which is used by the majority of health 
sciences libraries in the country. 

6 .  To install a sensitized theft-detection system to reduce the continuing loss 
of library materials. 

7, To stop circulating all periodical publications after the installation of the 
theft-detection system in order to make these hightly used research mzterials 
available to users at all times. 

8. To begin collecting overdue fines from the faculty. This major complaint of 
faculty immunity from fines was revealed in a library survey conducted at the 
time of the recent middle states accreditation process. 

9. To publish a new and revised Library Guide vhich will provide our users with 
complete information about the library's services and collections. 

10. To continue the expansion of public services and to increase our involvement 
in community outreach activities. 

11. To participate in A%C activities ~Jhenever library services are needed. 
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INTEIt'lEDINlY 3-YEu PLAN 

1. To acquire  an on-line c i r cu l a t ion  s y s t e ~  with capabi l i ty  of i n t e r f ace  with  other 
University of Maryland Librar ies .  Such a system could perform the  following 
serv ices  t.;hich our current  antiquated system does not provide: 

rn,?f%4~& 
a. Determine t h e  current  s t a t u s  of l i b r a r y  M and l i b ra ry  borrowers 

b. Ind ica t e  current borrowers who have overdue books, owe overdue f ines ,  
o r  have been charged fo r  l o s t  mater ia ls  

c, Ind ica t e  whether there  i s  a hold o r  r e c a l l  on an item being charged 
out  

d .  Po ten t i a l  service  a s  an on-line catalog 

2. To acquire  temporary s torage space t o  a l l e v i a t e  the  current  crowded sheiving 
s i t u a t i o n  before a  new l i b r a r y  i s  b u i l t .  

3. To begin planning f o r  a new l ib ra ry .  Besides t h e  crowded s i t ua t ion  of t h e  
present  space, t h e  HSL is not  i n  an idea l  locat ion because the  hea l th  r e l a t ed  
schools have grown t o  t h e  northwest, leaving the  HSL on the  extreme southeast 
corner of t h e  campus. 

4. To r e c l a s s i f y  a l l  books published a f t e r  1975 according t o  the  National Library 
of Iiiedicine c l a s s i f i c a t i o n  system. 

- 5. To coordinate a l l  audiovisual co l l ec t ion  development on campus. The Library 
is w i l l i n g  t o  assume cataloging r e spons ib i l i t i e s  for  a l l  AV co l lec t ions  i n  each 
of t h e  hea l th  professional schools so  t h a t  a union catalog of AV mater ia l  can 
be maintained i n  the  Library f o r  users  of a l l  schools. 

LONG a Y G E  10-YEAR PLAN 

A new l i b r a r y  f a c i l i t y  nust  be b u i l t  by 1985. 

The Library bui lding s h a l l  have f a c i l i t i e s  which meet t he  present and a n t i c i -  , 

pated f u t u r e  requirements of the  campus and i t s  programs. It s h a l l  be s o  located 
t h a t  the cmpus comuni ty  w i l l  have convenient access t o  it. 

The Library bui lding should be a t t r a c t i v e ,  inv i t ing ,  and carefu l ly  designed 
t o  promote the  maximum ~ p e r a t i o ~ a l  e f f ic iency  and effect iveness  of use, both fo r  
t h e  u s e r s  and the  Library s t a f f .  
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UNIVERSITY OF MARYLAND 
HEALTH SCIENCES LIBRARY 

11 1 SOUTH GREENE S T R E E f  

SCHOOLS of 
DENTISTRY 
X ~ D I C I H E  
NURSING 
PHARMACY 

SOCIAL WORK 

BALTIMORE. MARYLAND 2 1 2 0 1  

M E M O R A N D U M  ---------- 
May 15, 1978 

TO : Deans Reese, Dennis, Murphy, Kinnard, Young and Mr. McFadden 

FROM: Cyril C.H. Feng, Director d 
In my letter of February 17 to Dr. Kuhn with copies to the Deans, I expressed my concern 
about the accelerated growth of departmental libraries on the campus and contrasted it 
with the concurrent decrease in expenditures for the Health Sciences Library. The waste- 
ful practice of multiple purchases of the same reference books and texts, and the proli- 
feration of expensive periodical subscriptions and binding for departmental libraries 
were implicit in the figures which were attached. 

At this time, I would like to present for your consideration a proposal which I believe 
will not only save the University a very substantial amount of money each year, but will 
also be an improvement over the services now available from the various departmental 
libraries. The core of the proposal is the establishment of a branch of the Health Sciences 
Library to be located preferably in the University Hospital, to be called the Hospital 
Branch Library. This collection would have the following distinguishing features: 

- .  

1 .  The library would be accessible 24 hours daily, seven days a week, and 
would serve all departments on the campus equally, as well as the hospital. 

2. The library would be under the supervision of a senior professional libra- 
rian from 9 to 5 weekdays, and high level experienced library support staff 
during the most part of the remaining hours of service. 

3. The library would contain current subscriptions and complete back files 
for the last five years of the 150 - 200 most frequently used periodical 
titles in all health related sciences. It would contain all the latest 
reference books and textbooks, and standing orders for all new editions 
would ensure that the collection remains current at all times. 

4. The objective of the Branch Library is to provide a collection to support . 

basic reference and current awareness needs. It is not. intended for serious 
study and research which is the responsibility of the Health Sciences Library. 

5. Because it would be a reference collection only,nothing inthe collection 
would circulate. P 

6. Services would include MEDLINE, computer aided instruction, and at-cost 
( 5 i  per page or less) photocopying. 

7. The existing media collection in the hospital would be merged with the 
Hospital Branch Library to form a complete information and reference 
resource center . 
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8. The Hospital Branch Library would be funded by contributions from the De- 
partments of from from 50 to 75 per cent of the total which each Department 
spent for library departmental orders in fiscal year 1977/78. The increment 
of annual departmental contributions would be 15 per cent per year. (~e- 
partrnents now spend 20 per cent increments each year to cover increased 
book and subscription costs.) 

9. The estimated space requirement for the Hospital Branch Library would be a 
minimum of 2,500 square feet. 

I be1 ieve that the establ ishment of a Health Sciences ~i brary branch in the Hospital as 
described above will benefit the University as a whole because of 

- the money which will be saved by the University in housing departmental acquisi- 
tions in one location, thereby eliminating costly duplication of titles, staff, 
supplies, and space; 

- the reduced cost to the departments over their escalating annual expenditures under 
the current system; 

- the provision of a professional librarian to coordinate and direct the branch library; 
- the ready availability of the collection to all qualified users around the clock; 
- and the equal accessability of all users to all material because of the non-circu- 
lation rule 

- and the central and convenient location accessible to all health care providers 
for reference and current awareness. 

I believe that the establishment of a firm policy to regulate the growth rate of depart- 
mental collections is necessary in order to prevent the proliferation of extensive de- 

' partmental libraries. 

CCHF: mjf 
CC : Dr. Kuhn 
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-- -. - -..-. . ur ~ J I A H Y M N D  

HEALTH SCIENCES LlBRARY 

111 SOUTH GREENE STREET 

BALTIMORE. MARYLAND 23201 

February 17, 1978 

Dr, A l b i n  0 ,  K U ~ R  
Chancel l o r  
t 'nivers i t y  of 31aryland 
Bzl t i i iore  C i t y  C u p u s  

Dear Dr- Kuhn: 
I 

1 d s h  t o  b r ing  t o  your a t t e n t i o n  my concern about t h e  many depaxtmental 
l i b r a r i e s  on this  caipus.  These vary al l  t h e  way from a few books on a shelf  in a 
f a c u l t y  m d e r ' s  o f f i c e  t o  l i b r a r i e s  of more than 2,000 volurnes, They continue t o  . 

p r o l i f e r a t e  and expand yea r  by year,  and much of t h e  n a t e r i a l  purchased dup l i ca t e s  
r a t e r i z l  not only i n  o ther  departments bu t  n a t e r i a l  t h a t  is ava i l ab l e  i n  t he  Heal th  
Sc iences  Library.  It is our b e l i e f  t h a t  t h i s  is a wasteful  p r a c t i c e  and t h a t  t h i s  , 
t r e n d  i s  a t h r e a t  t o  t h e  existence of the Health Sciences Library,  

Perhaps the enclosed s t a t i s t i c s  on departmental ma te r i a l s  purchased through. 
D o p a r h e n t a l  Acquis i t ions ,  Heal th  Sciences Library will help  t o  pu t  t h e  s i t u a t i o n  in 
i t s  proper  perspect ive:  

The t o t a l  amount spent  f o r  departmental purchases through the 
Bealth Sciences Library  i n  1975/76 was $83,550 and i n  1976/77 
was $105,845, T h i s  is an increase of 26,7% i n  j u s t  one year. 

The t o t a l  mount  spent f o r  departmental journal subscr ip t ions  
increased. frm $50,774 i n  1975/76 t o  $63,362 in 1976/77, w h i l e .  
t h e  ntmber of subscr ip t ions  increased froa 1,208 i n  1975/76 t o  
1,378 i n  1976/77. Zlnis represen ts  an increase i n  funding of 
24.a f o r  an  inc rease  of 14% i n  number of journal subscr ip t ions ,  
For ty-f our of t h e  biomedical l i b r a r i e s  i n  Ifaryland , other than 
t h e  th ree  l a r g e  resource l i b r a r i e s  (Kelch, Ned-Chi, and HSL), 
subscr ibe  t o  a t o t a l  o f  only 1,150 t i t l e s .  

J u s t  one of t h e  l a r g e r  departmentzl l i b r a r i e s  spent  $10,758 
i n  1975176 and $13,187 i n  1975/77 on subscr ipt ions ,  books 
and bindery. T h i s  is a n  increase  of 22.6'7, i n  j u s t  one year. . 
(see enclosed) 

+ lne above f i g u r e s  d o  not  give t h e  t o t a l  p i c t u r e  of funds spent on departmental 1%- 
brary m i t e r i a l s  s i n c e  those purchased wi th  gran t  funds are ,  fo r  the most p a r t ,  pur- 
chased d i r e c t l y ,  and, therefore ,  not  included i n  our records. 

In c o n t r a s t ,  the t o t a l  amount s p e n t  f o r  Health Sciences Library mate r i a l s  
w2s $276,952 i n  1975/76 and $262,969 i n  1976/77, a decrease of 5 L  A t  the  sane time, 
t h e  zzount  spent  on periodic21 subscr ip t ions  increzsed from $175,888 i n  1975/76 to 
$1&2,724 i n  1976/77, i n  s p i t e  of t h e  fact t h a t  the num5er of titles subscribed de-  
cxezsed frm 3,177 i n  1975/76 t o  3,153 i n  1976177. This is an i n c r e a s e  in  funds of 
4-5% for  -EEL fever t i t l e s .  
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~ ~ ~ a r t r n e n t a l  spendin:: on Audiovisual softtrare and hardvare which can azount 
t o  s r v e r a l  t i n e s  more than t h a t  of printed materials is, of course, not included i n  

discussion, Sone of the schools have such extensive A/V f a c i l i t i e s  tha t  
ft is absolutely impractical fo r  the Library to enter i n t o  the xace even if funds 
=ere avai lable.  

A case may be made f o r  maintaining a small and veryqecia l ized  col lect ioa 
of books frequently used i n  carrying out  the daily work and research of the depart- 

It would seen, however, t h a t  money spent for more than t h i s  might better be 
spent  i n  inproving the  co l l ec t ion  of t h e  Health Sciences Library i n  scope m d  by 
22d i~ ,g  nore  copies of heavily used materials ,  and by improving its services through 
the speedier  implementation of technological advances, 

The most unfortunate f a c t  is ' that departzental l i b r a r i e s  and school zedia 
c e n t e r s  do no t  have long extended hours of service end that they a r e  not ~Jidely ac- 
c e s s i b l e  t o  t h e  e n t i r e  campus and t h e  connunity as is the Library. 

One connot help but  admit some of the Library's shortcomings that have 
l e d  t o  t h e  rapid development of 'these departmental l ib ra r i e s .  Quality of service 
r?ay h a r e  s m e  bearing on t h e  question. While we have alvrays t r i e d  t o  improve our 
s e r v i c e s  over the  years, we have not,  perhaps, been as  progressive a s  the rapid de- 
velopzlents in technology and t h e  s i z e  of the  Library and i ts  user  population.would 
=arrent.  The f a c t  tha t  many users  seem t o  be unaware of the scope of the library 
c o l l e c t i o n  would seem t o  ind ica te  t h a t  we need t o  do a be t t e r  job of comunications, 
External  fac tors  such as t h e  locat ion  and fundiDg 2re, of course, beyond control of 
t h e  Librzry, 

Since 1950, t h e  Library has been directed by the University t o  purchase 
process books and per iodica ls  f o r  departmental col lect ions,  Based on the principle 

t52t all purchases charged agains t  University funds (including grants) becme Uni- 
v e r s i t y  property and must, therefore,  be identif ied a s  such, it was believed tha t  
proper ty  iden t i f i ca t ion  marks placed i n  books by the Library would prevent idividuals 
f r o n  reaoving then from t h e  University, I n  practice, t h i s  assumption has been 
proven a f a i l u r e .  The mere f a c t  t h a t  many departmental col lec t iong must be kept 

b-*- - 
i n  locked cases 2nd t h a t  the  Library i s  buying fo r  departments at1 50 copies of 
Dorlznd' s and Stedcan's Medical Dict ionaries  and t?ebster ts  New col legia te  Dicationaries 
each 'year  i l l u s t r a t e s  the  problem well. New editions of these  dict ionaries  a r e  pub- 
lished na nore o f t en  than every f i v e  years. 

Lately I have received xenewed inqurries a s  t o  whether deperbents  are  
2l lo. .~ed to  purchase books d i r e c t l y  o r  through the Cz~pus  bookstore; and I also  have 
strong reservat ions  about t h e  p rac t i ce  of ordering through t h e  Library (see enclosed 
l e t t e r  to D r .  Stenger) . It is  very cos t ly  t o  the Library i n  t e rns  of space, per- 
so rxe l ,  and operating funds; and i t  crea tes  umecessary ill feel ing  between the 
Library and departnents, 

Rburkett

Rburkett

Rburkett

Rburkett

Rburkett

Rburkett

Rburkett



Dr. Kuhn February 17, 1978 

1 bel ieve  that the problems of departmental coZlections and departmental 
purchasing are of great importance and warrant the early attention of the Administxa- 

.. tive council .  Nay I suggest that we devote s m e  time t o  these problems i n  our future 
nee tings . 

Sincerely, 

CClIF: mjf 
Enclosure - . 

CC : D r ,  S t e n g e r  
Dean R e e s e  
Dean D e d s  
D e a n  Ilurphy 
Dean Kinnard 
D e a n  Young 
Mr, McFadden 

. - 
Cyril C.H, Feng 
D i r e c t o r  
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X D I C I N E  

Gcdica l  Technology 

DENTISTRY 

I'T'JilSING 

PIIAHXACY 

SOCIAL WORK & CP 

PURCHASES PROC~SSED THROUGH 

DEPARTMENTAL ACQUISITIONS, HEALTH SCIENCES LIBRARY 

FOR 
UNIVERSITY OF MARYLAND, PROFESSIONAL SCHOOLS 

FISCAL YEAR, 1975/1976 

SUBSCRIPTIONS . --- BOOKS & BINDERY -- TOTAL - 

TOTAL SUBSCRIPTIONS : 1,208 
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11% SOUTH GHEENE 5 T R E m  

D A L 7 1 ~ 0 a z .  blXiZYLAN3 21231 

# 

January 17, 1378 

Dr - W, Jackson Stenger 
Assistant to t h e  Chancellor 
University of I~laryland 
B a l  t jkore  City Czqpus 

Dear Jack, 

Xn the process of reviewing supply orders, 3: cane across the 
attached Purchase Order form which i s  used frrainly for the purchasLng 01 
Departmental books- . The Library has been paying for t h e  printing of the 
forms which vcounted to about $150 i n  the last year done. 

. . 
There are other'costs such as this that nccmpany the s'ervi.ce 

of Departmental purchasing. Photocopying of invoices, postage/insuxance . .  - .  
for mil and packages, long distance calls to the vendors, and other - . _  

supplies and equipaent are cost5ng the Library at least $3,000 yearly, 
All these axe  hidden cost factors of the Librzry operation not fully . - 
appreciated by others, not to mention the scarce and vzluable space it 
.takes to provide  the service, 

The arrangement of having the Lfbrary purchase Departmental - 
books has nzny drawbacks, Possible alternatives should be actively ex- 
plored, In the m e a n t i m e ,  please l e t  me Emow i f  w e  can expect to have 
either the Purchasing Department or departments that order books through 
the Mbrary pay for the cost of printing the zttached form- The supply 
for this form is quite.10~- 

Thank you for your attent ion to this nttter- 
- . 

Mi th xegard s,  

- - - - 
. - Cyril C-H, Feng . . 

Director 

CCHFt mjf  
EncZosure 
CC: Dr. Kuhn . 
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C ~ @ s  union 12s t reeresents a ~ o n ~ i ~ ~ _ t i _ o ~ ~ o f 3 h . e ~ ~ o u ~ ~ ~ a ~ ~ h o . ~ d ~ n ~ ~ ~  - -- 
44 bioxed ~Li~bbc?.r.d.~-53xeughou - .  .- - t .- l.'jlry l.%niknd - i ? l ~ . l . u d t - ~ - a . ~ p r p ~ j c , a ~ ~ ~ ~  
1150 t i t l e s -  Xnclusion i n  t h i s  list was dependent upon two.factors:. 
O Q ~  a b i l i t y ,  as a connit tee,  t o  i d e n t i f y  a l i b r a r y  as having a bioce2ical 
emphasis and w i l l i n g n e s s  on the  pa r t  of t h a t  l i b r a r y  t o  pa r t i c ipa t e  in 
the projec t -  The trezendous scope of t h i s  task cozpled with t h e  addi t ioqJ1 

delays i nd ica t ed  by c ~ n ~ u t c r i z a t i o n ,  persuaded 3 s  to i n i t i a l l y  
compile the union list kanual fv  and t o  l i m i t  its emhas is  t o  those - - 

l i b r a r i e s  not aIre2dy included- i n  the  SEXLIKE ~i t l e ;  Held by FAI tinore - 
Resource L i b r a r i e s -  X t  is hoped and an t i c ipa t ed  t h a t  i n  t h ~  f u t u r e  

- 
conputer iza t ion  w i l l  be f e a s i b l e ,  thereby a l l o v i n g  f o r  the  union of 
these  tuo c o ~ l p i l a t i o n s  and enabling the inc lus ion  of beginning volumes - -  
as well as dates, - . -  

. -  . . .  . . . . 
* .  - - .  . .- 

. . . .  . . . . . . . . 

The enthusiasm, deZZcation and support  provided by the Maryland biom2dical. . - -  . - 

library 6omunity was i n s t r u c e n t a l  i n  encouraging the c o d t t e e  to forge . : -- ' - - 
ahead w i t h  t h i s  'project .  Ina'eed, t h i s  overdtelnling pos i t i ve  xesponse . . 

- - 
coavinced vs t5at t h i s  union list i s  desired and needed t o  e n a b l e  . . - 
libraries i n  t h i s  area t o  share resources-  -By providing ready access ib i l i t y  . - . -. of journals,  it is hoped that the b-arden of i n t e r l i b r a r y  Loans w i l l  . . 

be nore evenly d i s t r i b u t e d .  Addresses and phone numbers have been ' - . . 

.included to facili tate the i n t e r l i b r a r y  loan process, Honever, a s  e2ch - . . - .  

l i b r a r y  .has its own regulations regarding the lending of mater ia ls ,  it 
voufd be advisable to c a l l  ahead of t ime to de tern ine  - s p e c i a l  procedures, 

- .  . . . . . - -  . . . - . . 
. . . .- - 

Since this is the first st tempt  a t  compiling zi unio; list, 'it i s  . 

an t i c ipa t ed  that some mistakes w i l l  be discovered, - W e  apologize before- .. - *. . - - 
hand f o r  any inconvenience t h i s  my cause  and would apprec ia te  being -. . - 
no t i f i ed  of these e r r o r s .  Likewise, .any suggestions regarding the '  union - - - 
list or chznges in  your l i b r a r y ' s  Zloldings should be forwaxded t o  the 

- .  - 
adhcc c o n r d t t e e  f o r  f u t u r e  i n p l e ~ e n t a t i o n -  . . -- 

. . 
If this expericental pro jec t ,  .which proposes t o  3nprove and ' s impl i fy  
t h e  access t o  biomedical journals  i n  Maryland, proves to be usefu l ,  . -  . . . -_ 
i t  is hoped that an  annual update w i l l  be forthcoming and t h a t  l i b r a r i e s  . . 

t h a t  w e r e  i n a d v e r t e n t l y  overlooked t h i s  tine, w i l l  be a b l e  t o  pa r t i c ipa t e  . . . 

i n  t h e  updated union  L i s t ,  

. :  Since  - 

. . .  - .  . . . . - 
b -. . _  . - .... _ .  . .- . . Darcy Van Vuren ' ' .  . . .  

. . .  V-A, Baltimore . . . . . . . - - .  
(tel) 467-9932 x5464 . . 

. 
Beverly ~ r e s e h o v e r  
Greater &I 1 t i n o r e  Kedical Center - 
( te l )  . 828-2530 . 

E l n i n e  Ues twood 
i Uelch Pied i c a  1 Library - 1 - 

. ( re l )  955-3413 
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