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Part 2 - Responding to the Problems of the Workplace:  Research on Types of 
Treatments and Their Effectiveness for Mental Health and Addictions 
 
Barling, J. (2007, May).  Ten Key Factors in Building a Psychologically Healthy Workplace. 
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• Selvik, R., Stephenson, D., Plaza, C., & Sugden, B.  (2004).  EAP impact on work, relationship, and health 
outcomes. Journal of Employee Assistance, 34(2), 18-22.  
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Part 4 – Defining the Value of EAP to Purchasers 
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Amaral, T. M., & Attridge, M.  (2005, May).  Expanding Business Value Through EAP 
Partnerships:  A Review of Research and Best Practices.  Presented at Employee Assistance 
Society of North America Annual Institute, Chicago, IL. 
 
Attridge, M.  (2005).  The business case for the integration of employee assistance, work/life and 
wellness services:  A literature review. Journal of Workplace Behavioral Health, 20(1), 31-55. 
 
Attridge, M., & Amaral, T. M.  (2002, October).  Making the Business Case for EAPs with the 
Core Technology.  Presented at the annual conference of the Employee Assistance Professionals 
Association, Boston, MA. 

Attridge, M., & Amaral, T.  (2004, November).  Creating and Communicating Value:  Business 
Metrics for EAPs.  A full-day workshop for EAPA Professional Development Institute, San 
Francisco, CA. 
 
Attridge, M., Amaral, T. M., & Hyde, M. (2003). Completing the business case for EAPs. 
Journal of Employee Assistance, 33(3), 23-25. 
 
 
Part 5 – Increasing the Value of EAP to Purchasers 
 
Attridge, M.  (2002, June).  Employee Assistance Program Outcomes Similar for Counselor 
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Attridge, M.  (2007, August).  Customer-Driven ROI for EAPs.  Audio-conference Workshop. 
Yreka, CA:  Advanced Training Institute - EAP Technology Systems, Inc. 
 
Attridge, M.  (2007). Answering 10 questions:  EAP reports should answer 10 basic questions 
that drive purchaser expectations about the value of employee assistance services.  Journal of 
Employee Assistance, 37(3), 27-30.  
 
Attridge, M.  (2008, March).  Return-On-Investment Calculations for Behavioral Health: 
Development and Application. Presented at the bi-annual Work Stress & Health Conference, 
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Measuring Engagement and Presenteeism.  In M. A Richard, W. G. Emener, & W. S. Hutchison, 
Jr. (Eds.), Employee Assistance Programs: Wellness/Enhancement Programming, 4th Edition 
(pp. 228-236). Springfield, IL: Charles C Thomas. 
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(2007).  Promising practices in employer health and productivity management efforts:  Findings 
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multiple healthcare sites: Comparison at intake and 6 months later.  Drug and Alcohol 
Dependence, 99, 280–295. 
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Survey:  Highlights from US and Canadian Health & Productivity Scorecards Relevant to EAPs.  
Online Presentation for Webinar Series.  Washington, DC:  EAPA.   
 
Otis, J., Attridge, M., & Riedel, J.  (2000, September).  Managing Human Capital for 
Organizational Success.  Presented at the Benefits Management Forum and Expo, Chicago, IL. 
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Part 7 – Sharing the Value of EAP – Reporting, Resources and Revitalization 
Tools for EAPs 
 
Reports for Employers: 
 
The Importance of EAPs in Population Health Management.   
(2008).  Fogarty, S.  Benefits & Compensation Digest, 45(10), 5,11-14.  5 pages.  Free.  USA.   
www.curalinc.com/documents/TheImportanceofEAPsinPopulationHealthManagementBenefitsCompDigestv1008.pdf   
 
An Employer’s Guide to Workplace Substance Abuse:  Strategies and Treatment 
Recommendations.   
(2009).  National Business Group on Health (NBGH).  30 pages.  Free.  USA. 
www.businessgrouphealth.org  
 
An Employer’s Guide to Employee Assistance Programs.   
(2008).  National Business Group on Health (NBGH). 40 pages.  Free.  USA. 
www.businessgrouphealth.org/pdfs/FINAL%20EAP_report_2008highres.pdf 
 
A Mentally Healthy Workforce –  It’s Good for Business.   
(2006).  The Partnership for Workplace Mental Health – American Psychiatric Association.  28 pages.  
Free.  USA.  
www.workplacementalhealth.org/pdf/businesscase12112006.pdf 
 
Mental Health at Work...From Defining to Solving the Problem:  3 Booklets.   
(2005).  Brun, J-P.  Université Laval.  64 pages.  Free.  Canadian. 
www.iapa.ca/main/Resources/additional_downloads.aspx  
 
Selecting and Strengthening Employee Assistance Programs:  A Purchaser’s Guide 
(2009).  Employee Assistance Society of North America (EASNA).   62 pages.  Free.  USA. 
www.easna.org  
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Supportive Organizations 
  
Centre for Mental Health in the Workplace  
(Great-West Life) 
www.gwlcentreformentalhealth.com  
 
Mental Health Works  
(Canadian Mental Health Association, Ontario) 
www.mentalhealthworks.ca 
 
Partnership for Workplace Mental Health  
(American Psychiatric Association Foundation)   
www.workplacementalhealth.org 
 
Psychologically Healthy Workplace Awards  
(American Psychological Association)   
www.phwa.org  
 
Working Partners for an Alcohol- and Drug-Free Workplace  
(US Bureau of Labor) 
www.dol.gov/asp/programs/drugs/workingpartners/wp_work.asp  


