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Annual Report 

F i s c a l  Year 1979-1980 

The Cataloging Department of t h e  Health Sciences Library 

has a s  its chief  r e s p o n s i b i l i t i e s  the  following: the  cataloging 

(copy and o r i g i n a l )  of a l l  monographic mate r i a l s  exceeding 

t h i r t y  pages; organizat ion and maintenance of the  card catalog 

and s h e l f l i s t ;  e d i t i n g  of the  OCLC Accessions L i s t  from which 

t h e  Library prepares an acqu i s i t ions  l i s t  informing patrons of 

newly processed mate r i a l s ;  t h e  t r a n s f e r  of monographic mater ia ls  

t o  new loca t ions ;  and cooperation wi th  o the r  Library departments 

f o r  so lu t ions  t o  enhance and f a c i l i l a t e  t h e  use of the  card 

catalog.  

A t  t h e  beginning of t h e  f i s c a l  year  t h e  s t a f f  consisted of 

two profess ional  l i b r a r i a n s  and four  paraprofess ional  s t a f f  

members. I n  August an add i t iona l  p ro fess iona l  l i b r a r i a n  with 

very l imi ted  ca ta loging experience jofned the  s t a f f .  From mfd- 

Apr i l  u n t i l  t h e  end of t h i s  repor t ing period an experienced 

ca ta loging l i b r a r i a n  worked temporari ly,  pr imar i ly  cataloging 

monographs wi th  shared cataloging copy. Although the  Head of 

t h e  Department and the  Senior Cataloger spent  considerable time 

I n  o r i e n t a t i n g  h e r  t o  t h e  Library 's  p o l i c i e s  and i n  rev i s ing  

h e r  work, she  was of immense help  i n  reducing t h e  backlog of 

non-DLC cata loging copy. 

The Library p a r t i c i p a t e s  i n  the  OCLC on-line ca ta log 

through t h e  CAPCON Network and has advantage of a l l  the  cataloging 

se rv ices  t h a t  OCLC provides i t s  member l i b r a r i e s ,  including 

access t o  LC cata loging copy and shared cataloging input ;  

card production se rv ices ;  accessions l ist  of cataloging input;  

cataloging workshops, manuals, and advice; and a rch iva l  tapes 

of the  Library ' s  holdings input  t o  date .  



I n  i t s  second y e a r  with OCLC, t h e  s t a f f  i s  now p r o f i c i e n t  

and f a m i l i a r  with t h e  system, and t h i s  has been r e f l e c t e d  i n  

increased product iv i ty  and g r e a t e r  f a c i l i t y  i n  cataloging 

o r i g i n a l  and d i f f i c u l t  ma te r i a l s .  S t a t i s t i c s  f o r  the  current  

period along with s t a t i s t i c s  f o r  the  previous f i s c a l  period 

are l i s t e d  below: 

CATALOGING STATISTICS 

Original  Cataloging 

To ta l  

Recataloging 

Withdrawals 

Table I1 Reference Service 

Table I 

257 

t 

Per phone 

In-person 

593 

1978-1979 

General Extensive To ta l  

6 6 11 7 7 

95 15 110 

123 

1979-1980 

General Quick Extensive 

42 26 16 

4 5 6 2 

193 



I n  l a s t  year ' s  annual r epor t  mention was made of the  

expanding r o l e  of the  support s t a f f  i n  ca ta loging operat ions.  

I am proud and happy t o  repor t  one year  later t h a t  t h i s  has  

continued, and t h e  paraprofessional  s t a f f  are performing 

impressively and e f f i c i e n t l y  many functions once performed 

s o l e l y  by t h e  p ro fess iona l  ca ta logers .  These include preparing 

ca ta log  records f o r  added copies,  added volumes o r  i s s u e s  of 

s e r i a l s ,  book sets and v a r i a n t  e d i t i o n s ;  ca ta loging mate r i a l s  

with LC cata loging da ta ;  e s tab l i sh ing  a u t h o r i t y  records f o r  both 

s u b j e c t s  and names which a r e  new t o  our l i b r a r y  f i l e s  but  which 

have been used o r  authorized by LC; cor rec t ing  discrepancies 

o r  e r r o r s  i n  cataloging: a lphabet iz ing and f i l i n g  ca ta log 

cards  i n  t h e  pub l ic  catalog;  f i l i n g  cards permanently i n  t h e  

s h e l f l i s t  and maintaining t h e  s h e l f l i s t ;  and rev i s ing  and 

rout ing processed books. This o v e r a l l  change has benef i t t ed  

both t h e  Library and t h e  employee. 

This has given the  profess ional  s t a f f  more t i m e  t o  con- 

c e n t r a t e  on t h e  mate r i a l s  r equ i r ing  more complex decis ions ;  

more opportunity t o  a t t end  p rofess iona l  meetings, workshops, 

etc.; more time t o  study methods f o r  t h e  o v e r a l l  improvement 

of the  Department; and a g r e a t e r  chance t o  keep abreas t  of the  

v a s t  and ever-changing world of automated cataloging.  

Perhaps t h e  major event of t h i s  f i s c a l  period was t h e  

move t o  t h e  lower f l o o r  where t h e  o the r  t echn ica l  se rv ices  

departments a r e  located.  Although no t  without some g r e a t  

inconveniences (g rea te r  d i s t ance  from t h e  card catalog;  smal ler  

working a rea  causing t h e  i n a b i l i t y  t o  house some cataloging 

t o o l s  i n  t h e  Department; and poorly s i t u a t e d  l i g h t i n g ) ,  t h e  

new loca t ion  d i d  no t  d e t e r  t h e  s t a f f  from making s i g n i f i c a n t  

progress i n  reducing t h e  backlog and keeping up with books 

being cur ren t ly  received. This I s  b e s t  r e f l e c t e d  i n  the  add i t ion  

of an e x t r a  s e c t i o n  t o  t h e  "New Books Shelf" and the  increased 

s i z e  of the  Accessions L i s t  received from OCLC. 



On December 6, 1979, Margaret Feng and Margaret Jones 

attended a workshop sponsored by the CAPCON Network and 

held in College Park, Maryland, entitled "closing the Catalog: 

Immediate Issues and Short-range Planning", and on May 1-3, 

1980, all three professional catalogers attended the annual 

meeting of the Health Science OCLC Users Group, held in 

Richmond, Virginia, and hosted by the Virginia Commonwealth 

University. Both meetings were pragmatically oriented and 

also provided an opportunity for interaction with librarians 

who have day-to-day contact with cataloging in all its phases. 

This report is being concluded with no mention of future 

goals, for the writer has a new assignment as Historical and 

Special Collections Librarian. 

Respectfully submitted, 



+PERIODICALS DEPARTMENT 

.ANNUAL REPORT 

$1 JULY 1979 -- 30 JUNE 1980 

STAFF CHANGES - 
Mr. Lis t fe ld t  re t i red  on December 21, 1979, a f t e r  19 years with the 

Health Sciences Library as Serials  Reference Librarian and Head of the 

Serials  Department. 

Nada Nassar and Debbie H. Reilly were hired on six months' temporary 

appointments on June 25, 1979 t o  do computer coding for  the PHILSOM conver- 

sion project. Debbie transferred to  the School of Social Work reading room 

a f t e r  four months, and Nada was re-hfred for  an additional s ix  months. 

Susan Cunha Cheesman worked fo r  3 months (May 28 to August 31) doing an 

inventory of the periodical holdings. . 

Marcia E. Adams was hired as a typ i s t  fo r  the spine relabeling project 

from April 1979 t o  April 1980. 

DEPARTMENTAL HIGHLIGHTS --- FOR THE YEAR 

On July 1 ,  1979, the new policy of non-circulation of a91 journals and 

periodicals went into effect .  

The PHILSOM conversion project continued on from the previous year. By 

August 20, 1979 a l l  the inverted t i t l e s  had been coded to  the i r  direct  entry 

form, except f o r  a few snags. By the end of 7979 a l l  the other t i t l e s  had 

been coded except f o r  the usual snags, thanks t o  the added ef for t s  of Miss 

Nassar and Mrs. Reilly. T h i s  accelerated e f f6 r t  on our part  created a back- 

log of 1,250 unprocessed coding forms held by PHILSOM Headquarters i n  New 

York. In February the backlog s i tuat ion was brought to  the i r  attention with 



2. 

the urgent request t h a t  they process the entire lo t  by June, our target date 

for the periodicals re-shelving project i n  the stacks. Fortunately, Head- 

quarters was able to meet t h i s  request except for approximately 100 t i t l e s  

which turned out t o  be bibliographic problems, t i t l e  sp l i t s ,  and t i t l e s  which 

for unknown reasons had never been entered i n  the Kardex records. We are 

making efforts t o  get a l l  these remaining t i t l e s  and holdings entered i n t o  

the PHILSOM record. 

In February, as a prelude to the periodicals re-shelving project, the 

number of current periodicals on display i n  the reading room was reduced by 

248 t i t l e s  by moving them to the stacks. Titles of probable low patron 

browsing interest  were chosen, and this pol icy of improved reading room select- 

ion for new t i t l e s  will be continued i n  the future. The annotation ALL HOLD- 

INGS SHELVED IN STACKS i n  the PHILSOM printout will a l e r t  the patrons to the 

location of these current issues. 

Early i n  the fiscal year we sold 102 cartons full  of duplicate bound and 

unbound journals t o  Kraus Periodicals and Walter J .  Johnson, Inc., for $4,332.22. 

In April 1980 we donated 10 cartons of duplicates to the East Tennessee State 

University Medical Library. 

In September the Periodicals Department moved from i t s  temporary location 

i n  the former Audiovisuals Department to i ts  permanent, renovated space on the 

n o r t h  side. New equipment was provided, including a microfiche reader and two 

IBM SBlectric typewriters, and 4 new desks and chairs were provided for us. 

The old audiovisuals collection was dispersed and the space was incorporated 

i n t o  the ground floor stacks area after  walls were torn down and the necessary 

renovations were compl eted . 
In order t o  eliminate needless work, several changes were made in the 
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department. In January we discontinued the daily count of individual pieces 

of mail handled i n  the department, as well as the number of claims sent. In 

February, we stopped using the black arrow stamp t o  mark ' the entry on a l l  

journal issues. Now, the arrow is used w i t h  red i n k  only on those journal 

issues where the correct entry would be unclear for  the shelvers. We find 

tha t  nearly a l l  journal issues can now be shelved exactly as the t i t l e  appears 

on the covers, making i t  unnecessary t o  use the red arrow o r  t o  write any- 

thing extra  on the cover. Also i n  February we discontinued the accessioning 

of bound periodical volumes . 
In March, a simple and e f f i c i en t  new system was put in to  ef fec t  which 

informs the Periodicals Department tha t  a patron wants t o  use a journal volume 

as soon as i t  has been returned from the bindery. A p i n k  notification slip is 

f i l l e d  out by the patron a t  the Circulation desk and is clipped t o  the bindery 

record a t  the binding clerk 's  desk i n  Periodicals. 

The old TBC (To Be Considered) collection was eliminated i n  May by making 

decisions on each t i t l e  whether t o  add to  the regular collection via PHILSOM, 

t o  discard, route t o  the s t a f f ,  or  give to  the School of Social Work and Com- 

munity Planning's reading room. A couple of t i t l e s  were placed i n  the s t a f f  

room. 

Also i n  May a new policy was ins t i tu ted  regarding claims f o r  missing 

issues.  We now place only two claims w i t h  the vendor. I f  they are  unsucess- 

f u l ,  we then t r y  t o  purchase the missing issues. 

The f ina l  major h i g h l i g h t  of the year was the beginning of the periodicals 

sh i f t ing  and relabeling project. Early i n  June a notice was placed i n  Happenings- 

advising the university population tha t  the Health Sciences Library would be 

rearranging the order of journal t i t l e s  i n  the reading room and i n  the stacks, 
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and tha t  the resulting arrangement would conform to  the standard ci tat ion form 

as a greater  convenience for  1 ibrary patrons. The reading room journals were 

shif ted the week of June 16. The stacks move began on Monday, June 23 and was 

completed on Saturday, June 19. Most of the s taf f  members of HSL participated 

i n  one way o r  another i n  the undertaking. The crucial task of computing the 

exact location of the beginning of each l e t t e r  on the 5,022 shelves was done 

e a r l i e r  by Mr. Feng. T h i s  pre-determination made i t  possible for  two or three 

teams t o  re-shelve the journals a t  different  places a t  the same time, greatly 

speeding up the process. All the shelves were cleaned, and expansion space 

was provided on each one. As soon as an area was re-shelved, the re-label ing , 

teams went in to  action to  fasten the pre-typed changed t i t l e s  (for roughly 1/3 

of the collection) onto the volumes affected as quickly as possible. Unfortunate- 

ly ,  the supply of c lear  p las t ic  label protectors ordered for  the project was 

pa r t i a l ly  defective. After the good label protectors were used up,  the re- 

maining t i t l e  labels were glued onto the spines. Ample publicity i n  the form 

of posters and signs alerted the patrons to  the changes i n  progress, and the 

en t i r e  project was completed w i t h  a minimum of confusion and disruption i n  

l ibrary  services. 

During the f i sca l  year, planning continued on the University of Maryland 

integrated automation project. I attended several meetings of the Serials Sub- 

section fo r  the purpose of contributing t o  the overall Request For Proposal 

to  accompq ish the goal o f  an on-line universi ty-wide automated system. 



5. 

GOALS ' FOR ' FISCAL ' YEAR 1980 - ' 1981 -- -- - 
My immediate goal i s  t o  get the remaining 100-odd problem t i t l e s  entered 

i n t o  the PHILSOM record. Another h i g h  priority i s  the completion of my 

current project of checking every volume on the shelves to make certain the 

t i t l e  agrees w i t h  the t i t l e  as it appears i n  PHILSOM, especially i f  i t  was an 

inverted t i t l e ,  and to provide labels for a l l  the material kept i n  Princeton 

f i l e s  except for  f i l e s  containing la te  issues awaiting binding. Another project 

recently started is the re-arrangement of the t i t l e  s t r ips  kept in metal holders 

a t  the ends of the stack ranges. These "bamboo s t r ips"  are a great help t o  

patrons and s taff  a l ike- in  locatfng t i t l e s  and are i n  demand. 

Another project t h a t -  needs attention soon i s  to check the shelves for 

issues and volumes declared missing during our inventory which was undertaken 

.during the coding process, and to adjust our holdings i n  PHILSOM accordingly. 

Much work needs to  be done t o  improve the bibliographic history for many 

of the PHILSOM t i t l e s .  Another project t o  be done is t o  note the beginning 

and ending ( i f  any) years and volume .numbers i n  the bibliographic histories 

for  each t i t l e ,  t o  compare them w i t h  our holdings records, and t o  investigate 

and correct a l l  discrepancies which come t o  light.  

Finally, it would be desirable i f  a long term project could be started 

t o  systematically proofread our i n p u t  records against the PHILSOM printout. 

During the rush t o  get our t i t l e s  and holdings coded, we were very often unable 

t o  keep up w i t h  this task, so it  i s  possible that  errors crept into the PHILSOM 

records undetected, 

\ Respectful l x  subyjtted, 

Robert L.  idl lock I 

Manager of the Periodicals Col lection 



PERIODICALS DEPARTMENT STATISTICS, 1 JULY 1979 - 30 JUNE 1980 

1. Bound periodical volumes added by binding: 3,613 
purchase: 543 
g i f t :  8 

. . . .  
exchange: 6 

4,170 

2. New subscriptions entered into PHILSOM, acquired by purchase: 35 .. 

q i f t :  52 
exchange: - 3 

90 

3. T i t l e  changes (not included i n  no. 2 above) : 49 

4. Withdrawals. T i t l e s  withdrawn: 2% 
Volumes withdrawn : 881 

{Holdings were e i the r  weeded, o r  cataloged as books) 

5. Cancel 1 ations . Active t i t l e s  cancel 1 ed: 102 
(Holdings were retained i n  the collection) 

6. Audiovisual material received. (Figures supplied by the Office of 
Medical EducatSon Media Library) 

Audiocassettes: 249 
16 mm Microfilm: 14 
Slide/tape kits: 51 

(containf ng 4,590 sl ides)  
Videocassettes : 11 3 

7. Indexing and abstracting tools . added: none 

8. Microfiche weeded: 95 (formerly housed i n  Perlodi ca1 s Dept. ] 



REPORT FROM REFERENCE SERVICES 
July. 15, 1980 

INTRODUCTION 

The Information Special is ts '  Department has completed another active 
year of public service. Although there have been many changes both 
within the department and throughout the l ibrary,  resulting i n  fewer s ta f f  
members and additional responsibi l i t ies ,  services begun i n  previous years 
have been continued and new programs have been established. 

The Information Specialists '  Department was moved t o  i t s  new quar- 
t e r s  on the f i rs t  f loor  of the l ibrary.  Four off ices  f o r  the Informa- 
t ion Special is t  and an office housing the department secretary and compu- 
t e r  terminal were bui l t .  Extensive rennovations to the Reference area 
were made as we1 1. The new space al  lows for  bet ter  service t o  the pub1 i c ,  
since Information Specialists not scheduled are  able to  help a t  busy 
times. The area i s  less  congested and much more pleasant f o r  patrons and 
s t a f f .  

There have been many s t a f f  changes during the year tha t  have resulted 
i n  reorganization and reevaluation. In July, Jean McVoy resigned her 
position as Nursing Information Special i s t ;  i n  October, Wesley Taoka 
resigned a s  Pharmacy Information Specialist;  and i n  December, Mary 
Lis t fe ld t  re t i red  from her position as  Reference L ib ra r i an .  Betty Nies 
was hired as our new Pharmacy Information Specialist  i n  August. Brenda 
Greene joined the s t a f f  as Geriatric Information Specialist  i n  October 
i n  a position tha t  was funded by an NLM grant. In June, Laurie Conway 
came t o  the l ibrary  as  Junior Information Specialist .  Carolyn Luttrell  
and Marjorie Simon continue as l ia isons to  the Medical School and the  
School of Social Work and Community Planning, respectively. 

Computerized l i t e ra tu re  search services continued, as did reference 
services, bibliographic instruction, and l ia ison work with the profes- 
sional schools. The Information Specialists continued t o  a s s i s t  i n  
col l  ection development. A major project affecting the overall operation 
of the department this year was an extensive evaluation, weeding, and 
redesigning of the reference co9lection. 

CRABS - COMPUTERIZED REFERENCE AND BIBLIOGRAPHIC SERVICES 
-~ 

The CRABS off ice was moved t o  a permanent and comfortable home this 
year. The CRABS service continues to be a very active part of the 
l ibrary.  The number of searches per month increased by an average of 
75 over the l a s t  f i sca l  year. Phone-in searches have been encouraged i n  
order t o  make the service more accessible to  busy cl inicians. 

Having access to  BRS has continued to prove valuable i n  providing 
inexpensive searches, and the NIMH database available on BRS has proved 
to  be an asse t  t o  patrons interested i n  the mental heal t h  1 i terature.  



REFERENCE COLLECTION 

During the past year, the Information Special i s t  have done an 
extensive evaluation and reorganization of the Reference col lection. 

Wesley Taoka and Marjorie Simon wrote a collection development 
policy f o r  reference; Wesley and Mary Lisfeldt wrote a reference 
policy; and a l l  of the Information Special is t  collaborated on a 
reference procedure manual . 

Because of the physical changes i n  the Reference area, indexes 
and other reference materials were arranged, and plans fo r  the completed 
design have been made. 

An extensive weeding of the reference col lection was undertaken and 
completed. Also, the reference s e r i a l s  coYlection was evaluated; some 
of these items were sent t o  be cataloged and others to  be shelved i n  
the journal stacks i n  order t o  eliminate this "in limbo" collection. 
Part  of the  weeding process a lso  involved deciding which index t i t l e s  
w i l l  remain i n  the reference area. 

Two other projects undertaken this year were reorganizing both 
the. pamphlet f i l e  and. the college catalog collection into.  an arrangement 
by subiect. I t  is hoped the current arrangement will make the f i l e s  
eas ier  f o r  patrons t o  use and eas ier  f o r  the s t a f f  to  update. 

CONTINUING EDUCATION AND PROFESSIONAL ACTIVITIES 

The Information Special ists continue to be active i n  professional 
associations and t o  take advantage of continuing education opportunities. 

Marjorfe Simon attended a workshop on the Census; NLM and BRS 
Updates; the 1979 annual MARG meeting and the annual SLA meeting in 
Washington, D.6,  She also served on the Nominating Committee of MARG 
and as Exhibitor Sponsors Chairperson f o r  the 1979 MARG meeting. 

Carolyn Luttrell  attended two C E  coursed sponsored by MLA - one 
on Neoplasia and another on Drug Information Sources. She attended the 
1979 annual MARG meeting and the 1980 annual MLA meeting i n  Washington, 
D.C. Carolyn was a member sf the Pub1 i c i t y  Committee f o r  the MLA 
meet i ng . 

Betty Nies attended the MLA-sponsored CE course on Drug Information 
sources as well as NLM Advanced Online Training. She a lso  attended a 
Health Planning Information Searching seminar, an Advanced Chemical 
Information seminar sponsored by Chemical Abstracts, and the 1980 
annual MLA meeting i n  Washington, D.C. Betty has been co-editor of the 
Baltimore Chapter of SLA news1 e t t e r  and contributed an a r t i c l e ,  Computerized 
Bibliographic Searching s'n Heal t h  Sciences Libraries , t o  the April 2980 
issue. 



CONTINUING EDUCATION AND PROFESSIONAL ACTIVITIES CON'D.  

Susan Marleski attended the national ASIS meeting i n  Minneapol is 
and the. MLA meeting i n  Washington, D.C. She attended the MLA-sponsored 
CE course on P1anning:Operational and Strategic.  Susan served on the 
Legislation Committee of MARG and as edi tor  of the MAHSL newsletter. 

GERIATRIC AHEC GRANT 

In October, a new l ibrar ian,  Brenda Greene, was added to the s t a f f  
to  f i l l  the position of Geriatric Information Specialist  tha t  was funded 
by a grant the l ibrary received from the National Library of Medicine. 

A1 though the Geriatric 1 i brarian's work is  essent ial ly  independent, 
the Information Special is ts  have been involved i n  the project t o  some 
extent. The Information Specialists trained Ms. Greene i n  computerized 
searching. In addition, Ms. Marleski has participated i n  surveying the 
information needs of health professionals i n  the f i e ld  of aging; planning 
f o r  a newsletter; meeting w i t h  l ibrar ians and AHEC s t a f f ,  etc.  

SERVICES TO OFF-CAMPUS AUDIENCES 

The Information Special is ts '  Department provides services t o  people 
outside the UMAB campus. Usual ly  this service involves computerized 
l i t e r a t u r e  searching f o r  faculty or  students a t  other ins t i tu t ions ,  
unaffil iated physicians, law firms, newspaper reporters, etc.  However, 
this year, a s  i n  the past, our department has sponsored educational 
a c t i v i t i e s  f o r  publ i c  1 i brarians, other health science l ibrar ians ,  and 
l ibrary science students. 

WORKSHOP IN HEALTH SCIENCES INFORMATION RESOURCES FOR PUBLIC LIBRARIANS 

Ms. Simon, Ms. Marleski, Ms. Nies, and Ms. Luttrell  presented a one- 
day workshop to  a group of public l ibrar ians i n  March. The program was 
arranged through the Maryland State  Department of Education and was 
designed t o  help publ i c  1 i brarians handle medical and heal th-related 
inquiries.  In the morning, John Nicholson, one of the founders of OCLC, 
talked to the group about the history of tha t  system. The Information 
Special is ts  then discussed medical reference sources and computerized 
l i t e r a t u r e  searching. The afternoon was devoted to exercises which 
participants were asked to  answer using resources discussed during the 
morning session. Participants evaluated the workshop very highly. We 
encouraged them to use us as a resource i n  the future. 

PRATICUM IN HEALTH SCIENCES LIBRARIANSHIP 

In the Fal l ,  Winifred Sewell asked Wesley Taoka t o  work on developing 
a f i e l d  study course i n  health sciences l ibrarianship a t  the University 
of Maryland College of Library and Information Services; when Mr. Taoka 
resigned his position a t  the Health Sciences Library, Susan Marleski took 
over the assignment. 



PRACTICUM IN HEALTH SCIENCES LIBRAR IANSHIP CON' D. 

A proposal f o r  the course was written and was presented t o  the 
Curriculum Committee a t  Col lege Park. The proposal was favorably 
received by the committee and a more complete course outline was sub- 
mitted. The committee approved the f i e ld  study course on a t r i a l  basis 
for  the  Spring 1980 semester. The f i e ld  study i n  health sciences 
l ibrar ianship became a section of the existing LBSC 707 f i e l d  study 
course and enrolled s i x  students. The class  met three times during the 
semester for one and a half hour seminar sessions and students were 
required t o  work a t  l e a s t  100 hours i n  t he i r  f i e l d  placement s i t e s .  The 
instructor  vis i ted each student a t  the s i t e  once during the semester. 

In addition to  the work involved i n  dev'eloping a course proposal 
and outline and i n  teaching the seminar sessions, grading papers, etc. ,  
the project required qui te  a b i t  of time t o  gather together potential 
f i e l d  study s i t e s .  Libraries and information centers had to  be contacted, 
screened, informed about the course, e tc .  Students had t o  be matched 
w i t h  acceptable sites. In general, the coordinating and planning ef for t s  
were formidable. 

Since the administration of the l ibrary school a t  College Park is 
undergoing change, the f a t e  of the praticum i s  uncertain. However, 
the facul ty member a t  the School who is responsible fo r  the f i e l d  study 
course had indicated tha t  he would support continuation ~f the health 
sciences section. 

NLM BASIC ONLINE TRAINING WORKSHOP 

In April, Susan Marleski taught a basic MEDLINE searching workshop 
t o  ten area l ibrar ians.  The course was sponsored by RML IV and was 
intended for new searchers or f o r  those who do only a few searches a 
month. 

L IAISON ACTIV IES 

SCHOOL . . OF MEDICINE. 

Ms. Marleski and Ms. Luttrel l  worked together a s  l iaisons fo r  the 
School of Medicine through March, 1980. In April Ms. Marleski assumed 
responsibi l i ty  f o r  the School of Nursing, and Ms. but trel l  continued w i t h  
Medicine. The following i s  a summary of a c t i v i t i e s  with the School of 
Medicine. 

In l a t e  June of 1979, l e t t e r s  were sent to  a l l  cll'nical departments 
and basic science departments describing l ibrary services, encouraging 
book and journal acquisit ions,  and offering tours for  new residen'ts, 
students and faculty members. The Department of Anesthesiology expressed 
in te res t ,  but the tour never materialized. In July Ms. Marleski Snitiated 
a modified cl inical  program w i t h  Dr. Medal ie ,  Chief Resident i n  Internal 
Medicine. Ms. Marleski accepted telephone requests for  information, 
executed 1 i te ra ture  searches manually or  automatical ly,  photocopied the 
best a r t i c l e s  and delivered them t o  Dr. Medalie. T h i s  program met w i t h  
temporary success. 



SCHOOL OF MEDICINE CON'D.  

In July Ms. Marleski and Mr. Feng met with the ENT Department t o  
discuss the possibi l i ty  of a c l in ica l  program. The department was not 
i n  favor of the idea. In July, l e t t e r s  and f lyers  were mailed to  every 
resident describing l ibrary services. Library packets were stuffed i n  
medical students mailboxes and nine medical students visited the 1 ibrary 
as an optional part  of t h e i r  campus orientation. 

MEDLINE sevice i n  the Hospital was suspended in  November due t o  the 
lack of s ignif icant  response. The service was begun i n  March of 1979 and 
promoted fo r  nine months. The following is a record of searches performed 
during t h i s  time period. 

MONTH NO. OF SEARCHES 

MARCH 6 
APRIL 12 
MAY 5 
JUNE 12 
JULY 24 
AUGUST 17 
SEPTEMBER 10 
OCTOBER 7 
ROVEMBER 4 

. - 
In December, Ms. Marleski and Ms. Luttrel l  were invited to  discuss 

l ibrary  outreach services a t  the Faculty Council Meeting of the School 
of Medicine, Each department chairman l a t e r  received a summary of the 
l ibrary  discussion part  of the meeting. 

Ms. Luttrel l  act ively promoted SDI searches by running f ree  t r i a l  
SDIs fo r  departments receiving new research grants. This proved to be 
a more successful way of advertising the service than sending out f lyers .  

In May, Ms. Luttrel l  met Dr. Shamoo, Chairman of the Department of 
Biological Chemistry to discuss comput&rized l i t e r a t u r e  searching, photo- 
copying f o r  faculty members, and other l ibrary  services. 

In April, Dr. Irving Kessler, Chairman o f  the Department of Epidemi- 
ology and Preventive Medicine invited Mr. Feng and Ms. Luttrell  t o  present 
a departmental seminar on "Services and Resources of the Health Sciences 
Library" i n  June. The seminar included a televised computer demonstration 
of relevant data bases. The department col lect ively prepared a l i s t  of 
journals and books tha t  the I ibrary should own i n  the f i e ld  of Epidemiology 
and Preventive Medicine. 

In conclusion, departmental in teres t  i n  the l ibrary and i t s  col lec- 
t ion  seems t o  be increasing. Divisions -such as Family Medicine, Primary 
Care and Gastroenterology have expressed an in teres t  in l ibrary orienta- 
t ions f o r  residents. 



LAISION ACTIVITIES CON'D. 

SCHOOL OF PHARMACY 

Wesley Taoka resigned his position as  Pharmacy Information Specialist  
i n  October, 1979 and was replaced by Betty Nies. Throughout the year the 
l ibrary,  in  cooperation w i t h  Winifred Sewell, D. Sc., has participated i n  
several bi bl iographic instruction sessions integrated within the undergraduate 
pharmacy curriculum. These included a general orientation t o  the l ibrary and 
introduction to  biomedical indexes and abstracts;  participation i n  an ant i -  
biot ics  1i terature evaluation assignment i n  the fourth year class;  and a drug 
handbook presentation i n  the basic pharmaceutics class.  

In September 1979, Pharmacology graduate students were given a tour of 
the l ibrary,  an introduction to computer search services, and an overview 
of standard sources i n  pharmacology and biomedicine. In January 1980 the 

, Graduate Studies and Research Committee approved a proposal fo r  a biblio- 
gtaphic instruction mini-course fo r  graduate students w i t h i n  the School of 
Pharmacy. Several programs were given t o  both faculty and graduate students 
i n  the departments of Medicinal Chemistry/Pharmacognosy and Pharmaceutics. 
These programs were favorably received and will be continued i n  1980-81 w i t h  
emphasis on development and implementation of a presentation for  students, 
faculuty, and s t a f f  in the Clinical Pharmacy Department. 

An a r t i c l e  on 1 i brary services fo r  the professional pharmacist appeared 
i n  the February 1980 issue of the Maryland Pharmacist, the o f f i c i a l  publi- 
cation of the Maryland Pharmaceutical Association. This a r t i c l e ,  written by 
Betty Nies, outlined the services which the Health Sciences Library could 
provide t o  pharmacists i n  the s t a t e  of Maryland, 

Collection development continued to  occupy approximately one-quarter of 
the Pharmacy Information Specia l i s t ' s  time. During the year there was a 
review of the reference collecion w i t h  weeding and updating of the drug  
and pharmacol ogy/pharmacy sections . 
SCHOOL OF SOCIAL WORK AND COMMUNITY PLANNING 

T h i s  past year of  work w i t h  the School of Social Work and Community 
Planning hs been challenging, f rustrat ing and ultimately rewarding. 
Confusion over the f i f t y  item reserve limit, coupled with l a t e  submission 
of a considerable number of reserve l i s t s  caused a wide gulf between what 
the Reserve Room was able t o  do, and the level of service expected by the 
facul ty and students of the School of Social Work and Community Planning. 
New facul ty members, and the  subsequent development of new areasof study, 
underlined the problems inherent when a special l ibrary is called upon to 
meet the research needs of an interdisciplinary subject area. These two 
areas of conf l ic t  combined to create a c r i s i s  situation. Students formed 
a committee (S.L.A.P. - Student Library Advancement Project) and petitioned 
the School t o  appoint a Student-Faculty Library Committee. 



SCHOOL OF SOCIAL WORK AND COMMUNITY PLANNING CON 'D.  

Formal and informal meetings were held w i t h  students and the School's 
administration t o  discuss areas of concern. Marjorie Simon, Tnformation 
Specialist  f o r  the School of Social Work and Community Planning, and 
Beverly Gresehover, Head of Circulation/Reserve, were f i r s t  guests a t  the 
meetings of the Student-Faculty Library Committee and then invited t o  
become permanent members of the committee. Slowly, over the course of 
the year, a spirit of cooperation was forged and l ines of communication 
between the l ibrary  and the School of Social Work and Conanunity Planning 
were improved. Increased f acul ty  coopera ti on i n  the timely submission 
of reserve l ists  and a l ibrary handbook, written for  the School of Social 
Work and Community Planning by Ms. Simon, were two of the tangible outcomes 
of the year 's  e f for t s .  

Library orientations were given once again t o  a1 1 Social Work Research 
1 classes,  including the class  meeting i n  Cumberland, Maryland. In 
addition, a lecture orientation was given to  the new students i n  the doc- 
toral  program. Ms. Simon also vis i ted the classes meeting dur ing  the summer 
sesston to  answer questions about the l ibrary and describe the journal 
reshelving project. 

One area i n  which the HSL collection i s  weak is i n  Community Planning, 
part icular ly i n  terms of retrospective material. An agreement was made 
w i t h  the Eisenhower Library t o  allow the Community Planning students user 
privileges for  the Spring semester. A more permanent arrangement i s  being 
negotiated. In addition, Mr. Sidney Brower, a faculty member of the 
Community Planning component of the School of Social Work and Community 
Planning, proposed the possi bi 1 i t y  of the Bal timore City Department of 
Planning donating the i r  l ibrary  to  WSL. Ms. Simon and Mr. Brower 
screened the Department of Planning's collection to se lec t  material 
t o  be requested fo r  donation to  HSL. 

The coming year has already presented i ts  own challenges. Because 
of cuts i n  T i t l e  20 funding, the School of Social Work and Community 
Planning has l o s t  the Position of Reading Room Librarian. The loss  
of this position will probably increase the pressure on the HSL's 
reserve collection and will make even more important the outreach ac t iv i -  
t i e s  of the Information Specialist .  

SCHOOL OF NURSING 

Jean McVoy resigned her position as Information Special is t  t o  
the School of Nursing a t  the end of July 1979. The position remained 
vacant unt i l  Susan Marleski agreed to resume responsi hi 1 i ty  for  1 iaison 
work to  the School i n  April. 

Although the Nursing Information Special is t  was o f f i c i a l l y  vacant 
f o r  most of the year, approximately 200 incoming undergraduate nursing 
students were given l ibrary tours as usual during the l a s t  week of 
August and the f i r s t  week of September. Also, during the Fa1 5 semester, 
Ms. Marleski ( I )  attended the orientation sponsored by the Graduate 



SCHOOL OF NURSING CON'D.  

Nursing Student Organization fo r  incoming graduate students; (2)  gave 
a l ibrary  tour t o  a group of Faculty Fellows; (3)  presented a lecture 
of 1 i brary resources to  Community Health graduate students; and (4)  
participated i n  a research workshop sponsored by MIEMS by lecturing 
on l ibrary  resources fo r  shock-trauma nurses. During the Spring and 
Summer semesters, involvement w i t h  the Nursing School continued with 
tours f o r  pediatric nurse practit ioners and a group of vis i t ing nursing 
faculty.  In May, a meeting was held w i t h  the Nursing School administra- 
to r s  and plans were made t o  have the Nursing Information Specialist  
par t ic ipate  i n  the School ' s  orientation program f o r  new faculty and 
t o  attend a faculty committee meeting. 
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3 . .-;, Month, year July 1979-June 1980 
., - 

' . 

REFERENCE QUESTIOX STATISTICS 

Telephone In-person 

General /Directional 

Quick Look-up 

Extended / search 

Total G e n l ~ k o n e  78 5 

Total Qk/Phone 2,422 

Total Ext /Phone 212 . 

Total Gen/In-per +27 

Total Ext 11x1-per 922 





TYPE OF INSTITUTION: Circle  only one code 

. . 

A = Academic 
C = ~ornmercia l /~ndust r ia l  
G = Government Agencies . 
'H = Hospitals (incl. govt .) 
S = S~cie t ies /Associa t ions  

SEARCHES 

1. S t a t i s t i c s  should represent completed searches fox rser inqui r ies  o r  
. program needs, NOT f o r  technical services use (acquisitions and cata- 

loging) o r  i n t e r l i b r a r y  loans. Report zero s t a t i s t i c s  i f  no u s e ' i s  ' 

made; "NA" i f  not applicable. . 

- 2. A search is defined as one topjic per database, Backfiles are not  
- .considered separate  databases. For example, one topic  run aga&t 

IMEDLINE and a l l  backf i les  is counted as one search. . . -. . . - 

3. Databases reported in Sections A & B are f o r  retrospect ive o t  one- . 

t i m e  only searches. Current awareness searches are reported in 
Section D. 

. . 
. . .  

..... 4.. Da.tabases are divfded i n  Sectfon k primarily oh a subject .axe; basis . . .  
. .  - to f a c i l i t a t e  reporting: . . .  

. . . . . .  . . , .  . . . . - .  . . .  . . 
., Bio log ica l /~ iomedica~  = BIOSIS, BIOCODES, ExcerptaMedica, etc, 

. , Chemical = CHEXCON, CHEWNAME, CASIS, etc .  . . 
. . 

. , L -- , - - .. 

If  your i n s t i t u t i o n  siarches speci f ic  areas  extensively khich .are . - 
n o t  l i s t e d  i n  t h i s  section, please 'specify the areas (engineering; - - 

. . etc.) and ' the number sf searches 5.n B6.  - s .. 

3.. 'D i rec t  pa t i en t  care  - primary care  

= sc ien t i f i c ,  health,  marketing, etc .  2. , Research 
- - - 

3. ~ns t i tu t ion /educa t ion  = curricufum design, instruct ion,  assignments, ? 

pat ient  educa t f  on, and other  educational a c t i v i t i e s  

4. Hanagement = budgeting, planning, administration, l eg i s l a t ion  

5.  O t h e r  = a l l  other  categories n o t  specif ied 
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ANNUAL REPORT - GERIATRIC LEARNING RESOURCES DEVELOPMENT PROJECT. 

The following report  has been prepared as  a s t a t i s t i c a l  supplement t o  the 
Summary Progress Report which i s  attached. 



Computerized Literature Search S ta t i s t i c s  

Free computer searches have been offered t o  U[IAB faculty,  students 
and s t a f f  members as well as  to  health professionals from other ins t i tu-  
t ions i n  Baltimore. City. Access to  the service was provided to  ger ia t r ic  
rotation participants by the Extension Services Librarian. 

Original plans to  purchase a computer terminal for  use a t  f i e l d  s i t e s  
were a1 tered, however the 1 i brarian continued to construct search s t ra te -  
gies a t  outreach s i t e s  as well as by telephone. The majority of requests 
f o r  computer searches were received by telephone or in person a t  the Health 
Sc~iences Library. In addition to  individual requests, the 1 i brarian per- 
formed searches on a variety of databases which were incorporated into a 
handout and distributed a t  weekly meetings of the ge r i a t r i c  rotation team. 

Since January 1980, s t a t i s t i c s  have been kept on the computerized 
l i t e r a t u r e  searches which were run  by Extension Services, Separate s t a t i s -  
t i c s  were kept on searches r u n  by the Information Specialists (CRABS) 
beginning i n  March 1980. During t h i s  period 52 searches were r u n  by Exten- 
sion Services and 6 searches were r u n  by CRABS - a total  of 58 searches, 
Many of the searches r u n  by Extension Services were formulated and executed 
w i t h  assistance from the Information Specialists.  Computer services were 
u t i l ized  by UMAB facul ty,  s t a f f  and students as well as by the Task Force 
on Aging and s t a f f  of local hospitals and universit ies.  The most heavily 
used f i l e s  f o r  aging information were Medl ine and the National Center of 
Mental Health database. Nurs ing  and Social Work disciplines were most 
frequent users of th i s  service. 



JANUARY 1980 

Affil i a t e  Frequency 

Dental 
Law 
Medicine 
Nursing 
Pharmacy 
Soc i a1 Work 
Team 
Other 

Vendors 

Total 4 

F i les  

Total 4 Health 1 
Me SH 2 
SDIline 1 

Total 4 

FEBRUARY 1980 

Af f i l i a t e  Frequency 

Dental 
Law 
Medicine 
Nursing 
Pha rma cy 
Soc i a1 Work 
Team 
O.ther 

Total 11 

Vendors 

BRS 
N LM 

Total 11 

AVl i ne 
Ple SH 
NCMH 

Cost 

Cost 

Total I I 



MARCH 1980 

1 2 
A f f i l i a t e  Frequency Frequency 

Dental 
Law 
Medicine 
Nursing 1 
Pharmacy 
Social Work 
Team f 
Other 

Total 2 1 
3 

APRIL 1980 

1 L 

A f f i l i a t e  Frequency Frequency 

Dental 
Law 
Medicine 
Nursing 
Pharmacy 
Social Work 
Team 
Other 

Total 13 5 
18 

Vendors 

BRS 3 
NLM 

Total 3 

Fi l e s  

MeSH 3 

Total 3 

Vendors 

BRS 18 
NLM 

Total 18 

F i l e s  

MeSH 10 
NCMH 6 
PSY C 1 
SSCI 1 

Cost 
928.00 

Cost 
$99.3 0 

Total 18 



MAY 1980 

I I. 

Aff i 1 i a t e  Freqency Frequency 

Dental 
Law 
Medicine 
Nursing 
Pharmacy 
Social Work 
Team 
Other 

Total 12 

Vendors 

BRS 10 
NLM 2 

Total 12 

Cost 
949.00 

Files  

A V l  ine 1 
Cancer1 ine 1 
MeSH 6 
NCMH 3 
PSVC 1 

Total 1 2  

JUNE 1980 

L L 

Aff i l ia te  Frequency Frequency 

Ben ta1 
Law 
Medicine 
Nursing 
Pharmacy 
Social Work 
Team 
Other . 

Total 10 
10 

* .  

Vendors 

BRS 
N LM 

Total 10 

Files 

AVl ine 
MeSH 
NCMH 
TOXI ine 

Cost 
$32.80 

Total 10 



JANUARY - JUNE 1980 

1 2 
Aff i l ia te  Frequency Frequency 

Dental 1 
Law 1 
Medicine 4 2 
Nursing 17 1 
Pharmacy 1 
Social Work 7 1 
Team 9 
Other 12 2 

Vendors Cost - 

Total 58 

Total 52 6 
58 

Files 

AVl ine 3 
Cancer1 i ne 1 
Health 1 
MeSH 36 
NCMH 12 
Psyc 2 
SDIl ine 1 
SSC I 1 
TQXl i ne 1 

Total 58 

Frequency - Extension Services 

Frequency - CRABS 



Reference S t a t i s t i c s  

S ta t i s t i c s  fo r  questions deal i n g  with geriatrics/gerontology have 
been recorded i n  detai l  since May 1980. A sample copy of the special 
form designed f o r  this purpose i s  attached. S ta t i s t i c s  were collected 
f o r  in-person requests received a t  the reference desk by the Information 
Speci a1 i s t s  o r  by the Extension Services Librarian. S ta t i s t i c s  were a1 so 
recorded fo r  telephone requests. For the period from May through July, a 
to ta l  of 18 requests fo r  information were recorded. E i g h t  requests were 
received by telephone and ten were made in person. Of the l a t t e r ,  two 
were requests which terminated i n  l i t e ra tu re  searches. Reference services 
were u t i l ized  by UMAB faculty and students as well as by library and UMAB 
hospital s t a f f .  Additional requests came from the s ta f f  of local hospitals 
and long-term care inst i tut ions,  university students, the Commission on 
Aging,  the UMAB Task Force on Aging and lay persons. 



MAY 1980 

Affi 1 i a t e  In-Person Telephone 

Den t a  1 
Law 
Medi cine 
Nursi ng 
Pharmacy 
Social Work 
Other 

Total 2 2 
4 

Status  

Facul t y  
Student 
Other 

Total 4 

Purpose 

Grant 
Paper/Book 1 
Pat ient  Care 
Research 1 
Teachi ng 
Other 

Total 2 

JUNE. I980 

A f f i l i a t e  In-Person Telephone 

Dental 
Law 
Medicine 
Nursing 
Pharmacy 
Soci a1 Work 
Other 

Total 5 1 
6 

Sta tus  

Faculty 
Student 
Other 

Total 6 

Purpose 

Grant 
Paper/Boo k 
Pat ient  Care 1 
Research 1 
Teaching 1 
Other 3 

Total 6 



JULY 1980 

Affil i a t e  In-Person Telephone 

Den ta  1 
Law 
Medicine 
Nursing 
Pharmacy 
Social Work 
Other 

Status 

Facu 1 t y  
Student 
Other 

Total 7 

Total 3 5 
8 

Purpose 

Grant 
Paper/Book 1 
Patient Care 1 
Research 3 
Teaching 
Other 2 

Tota 1 7 



SAMPLE REFERENCE STATISTICS FORM 

REFERENCE STATISTICS: GERIATRICS 

Date: 
f nfo Spec: 
Question: 

I n  Person: 
Phone: 7373 or 7374 

Affil'iate: Dental 
Law 
Nedi ci ne 
Nursing 
Pharmacy 
Social Work 

Status: 

Purpose: 

Facul ty 
~tudent- - 
Other 

Grant 
PaperlBook 
Patient Care 
Reseanch 
~ e a c  hi ng 

. - 

Other 



In te r l  i brary Loan S t a t i s t i c s  

In te r l  i brary loan s t a t i s t i c s  on Ger ia t r ic  AHEC requests were recorded 
from March through May 1980. The following in s t i t u t i ons  were involved i n  
Inter1 i brary Loan transactions:  A1 leghany Community Coll ege (Cumberland) ; 
Carroll County Publ i c  L-ibrary; Howard County Publ i c  Library; the  National 
Library of Medicine; No. I1 1 inois  University (Northeastern); Enoch Pra t t  
Public Library; S t .  Agnes Hospital and UMBC. A t o t a l  o f  45 transactions 
took place - 12 borrows and 33 loans which included books a s  we31 as  journal 
a r t i c l e s .  



MARCH 1980 

I tern Borrowed Loaned Total Items 

Books - 7 13 - 2 0 - 
Journal s - 7 

Total 2 7 - 

APRIL 1980 -. - 

I tern Borvowed Loaned Total Items 

Books 

Journal s 

Total-. 

MAY 1980 

Item Borrowed Loaned Total Items 

Books 

Journals 

To t a  1 



MARCH - MAY 1980 

Item Borrowed Loaned Total Items 

Books - 8 - 2 1 - 2 9 

Journals  - 4 - 12 - 16 

Total - 45 



Audiovisual S t a t i s t i c s  

Audiovisual s t a t i s t i c s  are recorded a t  the Hospital Media Library and 
managed by the Office o f  Medical Education. 
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1A) Overall  Objectives of P ro j ec t  . - ... . . 
. . .  . . . .  . . .  . . . . . - . . - ., . . , - _ -: 

The purpose of the  g e r i a t r i c s  learning resources development p ro j ec t  a s  o r ig ina l ly  
s t a t e d  was two-fold: (1) t o  improve the  qua l i ty  of continuing h e a l t h  educa t ion i r i  geri-,-' 
atrics- through the  mechanism of commui;ity~~hospital l ibrar i63;  and ..(2) t o  c r e a t e  a model:. 

' sf  in te rprofess iona l  information outreach about a s p e c i f i c  subjec t  (ger ia t r ics )  which . ' 

could ul t imately  be incorporated i n t o  the Area Health Education Center operational.  system 
wTthin. the  s t a t e  of. Maryland.. The Health Sciences Library proposed to' eStab l i s5  a - s t a t e -  

' wide geriatric/ger.ontological outreach information system with a network cen te r  &the. . 

l i b r a ry .  The information system would serve t o  (1) improve l i b r a r y  resources  i n  Maryland, 
. p a r t i c u l a r l y  i n  t he  a rea  of aging; (2) improveand s t imulate  continuing education f d r  . . 

. . . . .  hea l th  professionals  through t h e  modality of in£ orma t i on  t r ans fe r  ; and (3)%,' c rea t e  a 
consumer hea l th  education system f o r  the  e lder ly .  . . . . . . . .  . . . .  . . .  . . . . . .  

1B) c o a l s  Set  f o r  the  Current Year . . 

The following goals  were i den t i f i ed  as the current year ' s  a c t i v i t i e s :  .(I) ident i f i i -  
c a t ion  of pa r t i c ipa t ing  i n s t i t u t i o n s ;  (2) determination of the  fnformation needs of hea l th  
grofess iona ls  Sn the  f i e l d  of aging; (3) selectfon/acquis i t ion of p r i n t  and n o ~ - ~ r & t  
ma te r i a l s  i n  ger ia t r ics /gerontology f o r  the  Health Sciences Library co l lec t ions  and o the r  
Univers i ty  of Maryland campus resource centers;  (4) creat ion of l i b r a r y  consortium; - 

( 5 )  design and fmplementation of outreach programs t o  the  AHEC s i tes ; - - (6)  provision of 
cu r r en t  awareness se rv ices  t o  regional  hea l th  personnel;-(7) development of t ra in ing  and . 

consul ta t ion  program for kEEEC sites. . - - 

2 )  . Studies  .and ~esu i t ' .  - . , 

The balance of t he  f i r s t  year 's  a c t i v i t i e s  were devoted to  preparing the  resources 
-of t h e  g e r i a t r i c  inforn-ation program's network center  which 5s-  based a t  Che Health Scj.encc 

. Library, .These preparat ions  included the recruitment and t r a in ing  of an Outreach Libraria:  
who concentrated her  energies  on developing computerized l i t e r a t u r e  searching and r e fe renc~  
s k i l l s .  P r a c t i c a l  t r a in ing  was supplemented by attendance a t  two f u l l  day computer infor- 
mation r e t r i e v a l  workshops and a s ing le  day session on reference mater ia l s  and procedures, 
Assistance with computer searching and reference se rv ices  wasprovidedby f i v e  Information 
Spec ia l i s t s .  One of the  Information Spec ia l i s t s  was iden t i f i ed  a s  a major support t o  t h e  
aging program. She contributed t o  planning and adminis t ra t ive decisions,  partic$-pated i n  
sampus seminars and o f f - s i t e  v i s i t s ,  and provided reference and computer services .  The 
Bcltreach Librar ian iden t i f i ed  and completed several  p ro j ec t s  in ant ic ipa t ion  of launching 
an aggressive outreach aging information network program &no- as MAX -1iaryland Aging- 
Exchange. Among these p r o j e c t s  were the  development: of mater ia l s  t o  be Xncorporated i n t o  
an  aging information package f o r  d i s t r i bu t ion  t o  students,  f acu l ty  and unaf f i l i a ted  heal th  
professionals .  Mater ia ls  developed by the Outreach Librar ian included a Health Sciences 
Library holdings list of per iodicafs  i n  the  f i e l d  of aging; an annotated list of core 
geriatric/gerontological mate r i a l s  such a s  indexes, abs t r ac t s ,  government publications,  
t ex t s ,  b ibl iographies ,  e t c , ;  an audiovisual holdings list of g e r i a t r i c  materials;  d i s c i p l i l  
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s p e c i f i c  computerized l i t e r a t u r e  searches; and information regarding spec i f i c  l i b r a r y  
p o l i c i e s  and procedures. ' 

Xn addi t ion  t o  ident i fying in-house resources on aging, the Outreach Librar ian 
surveyed l o c a l  community, s t a t e  and federa l  resources f o r  information t o  be incorporated 
i n t o  the  packet, Preparation f o r  an outreach program a l s o  required the design and de- 
velopment of a publ ic  r e l a t i o n s  brochure which described the serv ices  avai lable  through - 

the Library 's  MAX - Maryland Aging Exchange information program network. The brochure-- 
w i l l  be ava i lab le  f o r  d i s t r i b u t i o n  i n  conjunction with the o f f i c i a l  commencement da te  
(July 1, 1980) f o r  operation of th ree  new g e r i a t r i c  AHEC ro t a t ion  sites, - - 

Original  p lans  f o r  clinical/circuitriderlibrarian support t o  each AHEC r o t a t i o n  
s i te  were modified i n  response t o  changes i n  site operation schedules, space cons t r a in t s  
and ava i l ab le  funding. Funds have not  been avai lable  i n  the cu r ren t  year f o r  a computer 
terminal, development of a document delivery system u t i l i z i n g  te le facs imi le  t ransfer ,  and 
i n i t i a t i o n  of a cour ie r  service.  D i f f i cu l t i e s  encountered i n  i n i t i a l  attempts t o  iden t i fy  
AHEC sites and key personnel i n  ea r ly  s tages  of AHEC Program operation, accounted f o r  somz 
d is rupt ion  and a l t e r a t i o n  t o  t h e  o r ig ina l  program plan. The Outreach Librar ian provided 
se rv ices  i n  accordance with varying l eve l s  of need f o r  each site i n  order t o  demonstrate 
t h e  in t en t - and  v i a b i l i t y  of the  proposed information network. I n  each case t h e  Health----- 
Sciences Library i n i t i a t e d  a si te v i s i t  t o  demonstrate a des i r e  and a b i l i t y  to provide 
information services .  Key serv ices  dncluded computerized l i t e r a t u r e  searches, document 

' and audiovisual del ivery,  o r ien ta t ions ,  consultations,  holdings lists, and telephone and 
mai l  reference services .  Support was a l so  prov5ded t o  AHEC programs urban and g e r i a t r i c  
as w e l l  as t o  a remote AHEC site i n  Cumberland. Subsequent requests  f o r  ass i s tance  and 
se rv ices  have or iginated a t  each AHEC and have been promtly responded t o  by t h e  l ib rary .  
I n  one case an a c t i v e  c l i n f c a l / c i r c u i t  r i d e r  l i b r a r i a n  model was established (January 1, 
1980) a t  the  Harbor Health Center, an a f f i l i a t e  of the John L, Deaton Center, The 

.Harbor--Health Care Center became t h e  spearhead of the  AHEC e f f o r t  t o  demonstrate a unique 
mul t id i sc ip l inary  fnterprofessional  approach t o  geriatric/gerontological education. The 
program pa r t i c ipan t s  represented each of the professional  schools which include Dentistry,  
Law, Medicine, Nursing, Pharmacy and Social  Work and Community Planning, The program was 
designed with an educational component,. t o  expose s tudents  t o  c l i n i c a l  p rac t ice .  The 
educat ional  component .was presented i n  a weekly d idac t i c  session and through assigned 
readings,  The Outreach Librar ian supported t h e  educational component by par t ic ipa t ing  
i n  t h i s  weekly sess ion  and by providing audiovisual mater ia ls ,  bibliographies,  ins t ruc t ion  
and o the r  services. I n  t h i s  case, the  successful provision of l i b r a r y  services  was ground 
i n  t h e  Outreach ~ i b r a r i a n ' s  a b i l i t y  t o  e s t ab l i sh  a s t rong rapport  wi th  students and f a c u l t  
=embers. me 5mportance of such a re la t ionship  t o  the provision of services was demonstra 
repeatedly in the  absence of a v iab le  channel of communication with AHEC's admfnistrative 
groups. A concerted e f f o r t  on the  p a r t  of the l i b r a r i a n  t o  a n t i c i p a t e  and f u l f i l l  infor- 
mation needs served t o  c l a r i f y  the  r o l e  of a l i b r a r i a n  as a valuable asse t  t o  the  g e r i a t r i  
team. Acceptance and understanding of t h i s  ro l e  by the  hea l th  professionals was indicate0 
by subsequent requests  f o r  s imi la r  services  t o  support o ther  AHEC programs- AHEC facul ty  
and s tudents  were a l t e r e d  t o  a wide va r i e ty  of ava i lab le  l i b r a r y  t o o l s  and services .  
Services included manual and computerized l i t e r a t u r e  searches, document del ivery of p<int 
and non-print mater ia l s ,  Tnstruction i n  the use of s p e c i f i c  mater ia l s ,  provision of curren 
awareness services .  

A questionnaire was d i s t r ibu ted  t o  facul ty  and s tudents  from t h e  Schools of Dent is t ry  
Law, Medicine, NursTng, 'Pharmacy, and Social  Work and Community Planning par t ic ipa t ing  i n  
g e r i a t r i c  ro t a t ion  a t  the  model AHEC s i t e  i n  order t o  evaluate  the effect iveness  of the 
outreach program, The r e s u l t s  of the survey were tabulated and analyzed by the Office of 
Iledical Education. The r e s u l t s  showed t h a t  the Outreach LTbrarian had a s ign i f i can t  inpac 
on the  a v a i l a b i l i t y  of learning resources t o  faculty and students.  
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I n  the  course of ident i fy ing  po ten t i a l  outreach s i r e s ,  contact  was made wi th  Balti-  
more community hosp i t a l s  including the Levindale Hebrew Ger i a t r i c  Center and Hospital, 
Lutheran Hospital ,  Mercy Hospital, and Baltimore County General Hospital. A v a r i e t y  of 
s en r i ces  were i n i t i a t e d  i n  accordance with s i t e  needs including: s i t e  v i s i t s ;  consul- 
t a t i o n  services;  f r e e  g e r i a t r i c  computer searches; document del ivery;  and provision of 
Health Sciences Library holding lists of journals,  books and audiovisuals. 

.- - 

Other off-campus a c t i v i t i e s  f o r  the l i b r a r i a n  included a s l i d e  presentat ion on 
geriatric/gerontological information resources a s  p a r t  of a continuing education s e r i e s  
f o r  nurse educators. Attendees received information packages and were advised of pro- 

. cedures f o r  accessing the  Health Sciences Library col lect ion,  The exposure gained by 
such a c t i v i t i e s  caused an increase i n  demand f o r  services.  For example, reference ser- 
v i c e s  were requested by the  Office of the  Attorney General's Medicaid Fraud Unit,and the  
National I n s t i t u t e  on Aging's Gerontology Research Center es tabl ished a formal account 
with the  l ib rary .  A s  thenetwork continued t o  expand, requests  f o r  i n t e r l i b r a r y  loan of 
audiovisual mater ia l s  grea t ly  increased the hospi ta l  media l i b r a r i a n ' s  r e spons ib i l i t i e s  
of processing and managing the media col lect ion.  

The l i b r a r i a n  conducted outreach a c t i v i t i e s  on campus a s  well. P c i t i v i t i e s  in- 
cluded: classroom presentations;  provision of l i b ra ry  serv ices  t o  s tudent / facul ty  
spec ia l  i n t e r e s t  groups and programs i n  consumer education, nursing, pharmacy. Announce- 

. ments of aging information serv ices  were disseminated through campus publ icat ions and 
sen t  individual ly  t o  d i r ec to r s  of continuing education programs, deans of the six pro- 
f e s s iona l  schools, and t o  r ec ip i en t s  of grant awards f o r  xesearch i n  aging. Other methods 
%or information dissemination were created by the Information Spec ia l i s t  and Outreach 
Librar ian including a newsletter t o  be d is t r ibu ted  statewide, and announcement boards 
s ta t ioned  a t  AHEC s i t e s .  These too l s  generated requests  fo* a s s i s t ance  i n  preparation .' 
f o r  l ec tu re s  , workshops and publication. -The l i b r a r i a n  maintained a hlgh p r o f i l e  by 
at tending campus seminars on aging r e l a t ed  topics  and by proposing l i b r a r y  pa r t i c ipa t ion  
i n  the  University 's  Task Force on Aging Educational Subcommittee meetings, The Infor- 
mation Spec ia l i s t  at tended and reported on these meetings a s  well a s  campus seminars on 
aging topics ,  

To develop exper t i se  i n  the f i e l d  of aging, the  Outreach Librar&an attended the  
annual meeting of t he  Gerontological Society fo r  geriatriq/gerontolog-ical information 
resources. The l i b r a r i a n  and Information-Speicalist  v i s i t e d  o r  contacted aging resource 
cen te r s  f o r  ass fs tance  with co l lec t ion  development and program planning. These centers  
included: National I n s t i t u t e s  on Aging; National Council on Aging, Andrus Gerontology 
Center; Administration on Aging, Maryland Office on Aging; American Ger i a t r i c s  Society; 
Soc ia l  Security Library; National Gerontology Resource Center and the  National Libwary 
of Medicine; and a v a r i e t y  of educational i n s t i t u t i o n s  with aging programs. Consultation 
with these groups influenced the  development of the l i b r a r y P s  and departmental book and 
journal  co l lec t ions .  Recommendations f o r  audiovisual mater ia l s  i n  aging,to be  acquired 
d t h  spec ia l  grant  funds, were supplied t o  the schools of Dent is t ry ,  Nursing and Pharmacy. 

-- 

The Outreach Librar ian expanded her assessment of information needs i n  the  f i e l d  of 
aging by conducting a survey.of 300 Maryland professionals  i n  aging r e l a t ed  f i e l d s .  This 
group included c l i n i c i a n s ,  nurses, a l l i e d  heal th  personnel, soc fa l  services  personnel, 
long term care f a c i l t i y  administratorsand managers of federa1,s ta te  and l o c a l  community 
programs. The survey pool was culled from menbership lists of medical soc i e t i e s ,  direc- 
t o r i e s  of adminis t ra tors  of aging programs and f a c i l i t i e s ,  r o s t e r s  of par t ic ipants  i n  
continuing education workshops, andl individual~uggestfons.s~licited .from AHEC f acu l ty  and 
s t a f f .  One hundred and t h i r t y  representat ives  of a l l  the d i s c i p l i n e s  polled, responded 
t o  the survey. The questionnaire r e s u l t s  were tabulated andanalyzed by the Off ice  of 

- Pledical Education. 
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The r e s u l t s  (survey'appended) ind ica te  tha t  88 per  cen t  of the respondents r e l y  on 
professional  l i t e r a t u r e  as t h e i r  major source of information i n  the f i e l d  of aging. This 
was followed by professionzl  meetings, continuing education courses, and audiovisual  - 
mater ia ls .  The o ther  sources c i t ed  were other  professionals  i n  the  f i e l d ,  laws and regu- 
l a t i o n s ,  newsletters,  f l y e r s  and publications,  l oca l  and s t a t e  agencies, na t iona l  organi- 
zat ions,  l e g a l  case repor t s ,  and t ra ining workshops and seminars. Thirty-four respondents 
indicated they have major problems gaining access t o  aging information. The most frequent 
complaint is t h a t  there  a r e  l imited sources of information i n  t h e i r  geographic a rea .  
Survey responses ind ica t e  t h a t  the goals and a c t i v i t i e s  proposed f o r  the  second year  of 
t h e  p ro jec t  w i l l  t rulyproviaeneeded services  t o  professionals  i n  aging-related f i e l d s .  

3) Goals f o r  t h e  Coming Year . . 

. Year Two a c t i v i t i e s  w i l l  include programs and serv ices  i n i t i a t e d  'in Year One. 
The c l i n i c a l / c i r c u i t  r i d e r  l i b ra r i anse r i i i ce swi l l  be expanded t o  m e e t  t h e  growing demands 
of new AHEC r o t a t i o n  sites. Extension of l i b ra ry  serv ices  t o  community h o s p i t a l s  w i l l  be 
continued and evaluation of co l lec t ions  w i l l  be conducted when appropriate,  Promotion- 
of consortium development, such as the remote AHEC si te  i n  Cumberland, w i l l  be pursued. 
Production of t he  MAX N e w s l e t t e r  t o  address major a reas  of need iden t i f i ed  by t h e  survey 
w i l l  be continued. Collection development w i l l  be continued t o  assure  the development of 
a comprehensive mul t id i sc ip l inary  g e r i a t r i c  resource co l l ec t ion  a t  the Health Sciences 
Library. - . 

: ..., 
. )  . . 

. W e  a n t i c i p a t e  i n i t i a t i n g  a g e r i a t r i c  - -  consumer . hea l th  education -prbgr& i n  coopeiatio 
with the  publ ic  l i b r a r y  system. . : . ' . . . 

. . . . 
. . -  . . .. . . ..I 

. . . . 

. . .  

' .. - .. -A.  second survey w i l l  b e  conducted' t o  measure the :- level of i m p a c t  of the outreach . 
. . se rv ice  program on the  o r i g i n a l  survey pool. . .. . .- . _ .  . . . . . 

. . . . ,  , . . . . . .  . . . . . . .  . .. ; . . . 

Procedure w i l l  be es tabl ished t o  insure  continuation ,of the p+&grams a t  t h e  con- . '  

c ~ u s i o n  of. t he  prb-ject. .We ant iczpate  t h a t  the cos t  of maintziining and continuing. 
t h i s  p ro jec t  t o  be absorbed by the  Health Sciences Library and -the AHEC budget-once 
f e d e r a l  funding ceases. Excluding the survey. administered t o  the Harbor Health Care . ' : 

Center t e a m ,  s t e p s  i n  evaluating t h i s  pro jec t  have thus f a r  been accomplished i n  an  
informal and subject ively based method. Evaluation of t h i s  pro jec t ' s  impact on l e v e l s  . 

of u t i l i z a t i o n  of mater ia l s  and demand f o r  se rv ices  w i l l  be  d i f f i c u l t  t o  estimate in-  
dependently s ince  demands. are generated by g e r i a t r i c  AHEC program operations, s t a t i s t i c s  
are being cof lec ted  f o r  i n t e r l i b r a r y  loan, computer searches,  re f  ergrice -requests, and 
. u t i l i z a t i o n  of audiovisual materTals. . .. . - . . .. 

. . - .  . . . - .  . . - - . - . .  . . . . 

A r t i c l e s  w i l l  be prepared f o r  ' p u b l i c a t i o n ~ h i c h  descr ibe  the  a c t i i r i t l e s  and r e s u l t s  
of t h e  project .  . . . . . . 

- .  

"The undersigned agrees t o  accept r e spons ib i l i t y  f o r  t h e  . 
t echnica l  conduct of the resource pro jec t  and f o r  provis ion 
of required progress reports  i f  a grant is awarded a s  a re- 
s u l t  of t h i s  application." 
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. 1 '  Holg often do you use the following sources to obtain infbmation Sn- t h e  f i e l d  ' -  -"'a 

. . of aging? ... . . , . 
. . .  - 5 0 . .  - . 61 . -  - 1 3 . . - -  - 42 p26 . . : Profe+sional Literature (books,  journals, etc.) OFTEN . REGULARLY ' S LDab? 'NEVER . 

1 1 . -  48 : - 5 5  122 
. . 

Continuing Education Courses OFTEN REGULARLY 'SELDOiq NEVER 
. . 21 : 

6 2 -  . 3 7  . 6 -126 
. . 

. . - Professional 1.leet-i ngs 
. - 

. . : OFTEN . REGULARLY SELDOM -: NEI'ER 
. , 

. . . ~. 
. : ... . . . .  . j 

. . 
. . 

? 3 3 '  ' ' . 5 9  . . . 1 7  116 
h d i  0% sua4  ater rial s : . . - .  . . . . .  

.' . QFTEN REGULARLY . SELDOZ.) -NNEP, . . . . . .  . - ' & .  - 7 . .  I. . 
. . 

0 -0 - I 1  
. . . . . .  . 0th~; (PI ease speci fy) . . OFTEN REGULARLY 'r SELQO>i NEVER. . : . . . .  . - .  

. . .  . . 
. . 

. . . . .  ../. ., i .  . . . . .  - . . - .  
r '  .. 

. . . . . . . .  . . .  
- - .- - .  

. . 
. :  .: . - ... - .  . . . . -  - . - - .  . - .  . . . . : . . 

. . - - - .- : . . .  - 
' : 2. ~ow'often do you need t o  go outs5dci the l i te ra ture  -in your own f i d d  (f .e, nursin;, 
. . . medicl'ne, .socl'a'l work, etc.). to find i n f o p a t i o n  i n  the f i e l d  of aging? 

. . . . 
. . . . 

. . - .- . 26 49 . 3 9  - : 7 -7p1 
. . . . . . . .  

. OFTEN- REGULARLY - SELDOitl; : NEVER 
.. -. . . .. ' 

- - 
.. - - 
. . . 3. Hmr often do you f i nd '  t h a t  journals . . in ,your' f i e l d ,  supply l i t e ra tu re  nec&;ary to - 

your interests in aging? .- . _ _  .- - .  
. . . . : 25 .. 60 -. 36 . . - .2 - 1 2 3  

. . .  ' ' . OFTEN REGULARLY S U D M  NEVER 
. . . . . . . . - .  . . . . . . 

4. HOVJ often do you use the fo1 lo~~i .ng  journals a s  iobrces . of~~inforination in aging? - - 9 3 3 43 '34 - :  157 
G ~ r i a t r i  cs ' - OFTEN REGULARLY SELDOI NEVER 

18 35 34 
Geronto3ogist . 

012 OFTEN R E ~ ~ L A R L Y  SELDOW- - 
7' '3 40 3 6  106 

Gerontology - OFTEN R E G U \ R L Y  SELDOi4 E{E\!ER 
a 23 37 - 4 112 

- Journa l  of the American Geriatrics Society . OFTEN REGULARLY SELDOM ~:EC'EP, 
16 34 - 33 3 6 1 1 9  

Journa l  of Geron to? ogy OFTEN REGULARLY ,SELDO;.I tNEtrER 



, . . : . . . . .  . - . - .  - -  . 
. . - - - 

- .  

5. Which ti.io j o u r n a l s  i n  t h e  Weld o f  aging vould you say prove most consl'steritly 
valuable? ' 

. , 
. . 

. . . . .  . - .  ' . .  

1. Gerontologist (N .B. Two most. frequently cited journals) C 

. . .  - . . -. - 
. . .- . . 

. . . . _ . . . . . . - - . .  - - 
2, Geriatrics . -- - , - -  -- .- 

. . . .  . . . .  . . . . . . .' . . 

6. Are there p a r t i c u l a r  journa ls  t h a t  a r e  not " g e r i a t r i c "  or "gerontology" j o u r n a l s  . - 
t h a t  are of ten useful f o r  information i n  aging? If so, please 7 1st these, ~- .. - . .: - . .~ 

. . . . . , . - 
. . . . a .  . - . .  . . . .  . . 

...... . . . I.o JAEtA,. . : . (N-B, Three most frequently cited -j.ou&~ls) . !: . . . . . .  . . -.. ..- . : - . . - .  . 

. . .  
....-; . . 

. . . . . . . . . .  . . : . . - - _  . . - -  - : I .  
. . : .  - - .. I . . . . . . . - . - - . - .  . . 

. . - .  . . . . . . 2- New England Journal of Medicine . . . . .  . . :. . . . . .  - . . . .  
. .: % ' .  

I . . . .  . . .  . . . . . . .  
- : 

.. . .  . . . .  . . ' .  . . . . .  . . . .  . . . . . . . . .  . . .  . J .  
- .  . - .  ' - . % '  . , 

. . . . . . - . . .  . . . . . . -  

. - 
. . . . . . . .  3- ~ u r s i n g  ' 8 0  . . - - _  i .. ~ . * . .  . _ _ . . . _ . _  . . i  

- 
. . . . . .  _ I.. ? .  . . . . .  ' 6  ' . . ' O . .  ,..--. . - 

\ 
. . 

7. Ho;g often does your  need fo r  information i n  aging  arise from the following? - ' 
. . 

. . . . .: . 39 41 " 24 . - 12: 1.1-6. . . Pa ti ent Care / C'f $ e n f l a r e  ' . . . 
. . 

OFTEN REGULARLY . SELDOM .- NEVER - 
. . .  34 . - -. 34 27 . . 

i 

' - - I 9  1.14 
:., Teaching . . OFTEN, -.REGULARLY :SEtDON - NEVER 

. . . . . . '  - .o. 22 I8 3 28 .'11). 
Research . . . . : .  - OFTEN WEGUEARL\6--. SELDOM NEVER . 

. . 
. . .  . . 13 

' 

a , . . .  . 20 .: - 
. 32 42 -107 

Grant Appl i ca t ions  .. OFTEN REGULARLY , SELDOI~S ' NEVER 
. . .  . . I . ' .  5 4 . 0 - . .  9 

Other (Please ~ ~ e c i f y )  '- OFTEN ~ E G U L R R L Y  i X E L D O ~  ' ,: - .  . 
. . . - - .  . . 

0 ,-; . : . . 
. .  - . . . - - . ' . .  

. . .  . . 
. . * .  . . .  

. * )  . ' 

. . . . . . .  . . .  .- :. . -. .' ' . - , . _-' - . . 
' - .,-- . . . . .  . . .  . .  . . . - : '  - . . . . . .  . - . -  - .  - .  . . . .  . .  - . . .  . - ' .. . . - .  - - 

e. Nok~ often do 'you'use the ' fo l lowing  i n d e x i n g  services i n  searching f o r  information. 
related t o  aging? . . . . . . . .  

. . . , .  . : 
. . .  . . --lo . I 5  . " . ' 3 $  - :'<58. l i e  

. Index Medicus . .  , .  - - , . - OFTEN . I3EGULARLY . - ' SELDOM NNER - . .  . . 
. . . 1 1 -: . .  4 8 1 1 4  

" Excerpta Medica . . . . " . '., ,- - OFTEN - REGULARLY - S ~ O ~ ~ I  NEVER . . - 

. - .  . .  4 . s t  .: 3 5 -  , 71 114 - QFTEN. REGULARLY -. SELDON blEVER 
" 3 . - 6 2 5 : 81 115 

- I n t e r n a t i o n a l  Nursing Index . . - BFTEM , WEGULAFLY SELDO:il NEVER 
a. 

. . ' 2  " - 8 3 1 74 l l i  
~ u m u l  a tivk Index t o  h 'ursing ti A l l  ied . . . .  , ' ' OFTEN REGULARLY SELDO>I NEVER 

. . .  Heal t h  L i  t e r a  ture  _ - - .  

0 3 20 ' 90 113 
Index t o  Dental Literature OFTEN REGULARLY SELDO!~~ NEVER 

2 I ‘ 34 76 ' 113 
Socia l  Science. @i t a t i o n  Index " .BFTEI? REGULARLY . SELDO)! NEVER 

1 4 .  ‘ 30 77 112 
Science Ci t a t i b n  Index OFTEN REGULARLY SELDOM NEVER 

- - .  



.... . . . . . . . . .  . . . . . . .  - .. . . . . .  -. -_ - ___ _ _  _ 
. . . .  . . . .  . . .O t - 20 . 8 6 "  107 

rLternational pharmaceutical Abstracts OFTEN R~GULARLY S E L D O ~  . NEVER 
. . . 2 - -9 . . 35 - 62 108 

. ':. Social \lark ~esearch & ~ b s t i a c t s  
' 

. . OFTEN REGULARLY SELDO;6¶ NEG'ER 
. 16 26 32 40 114 

, Current Literature on Aging 
: . . . . 

' OFTEPt REGULARLY SELDQ4 NNER 
5 - .  Y 34 . 59 1'07 

. - Sociological Abstracts. - . ; - -. OFTEN , REGULARLY - -SELDO:4 ' NEVEg . 

5 - ' 0  - . 2 . - 0 : 7  
. . O t h e r  [Please specify) . . 

. . 
' .. OFTEN REGULARLY SELDOM. . EJNEP, ' 

. . - .  . . . . . . 
. . .  . . .- - .  

. - 
. - . . . : . . _  ..-.. . . . . .  - - . . 

. - . . . . .  . . 
- .  - .  . - .  

. . . . . .  . 
:- : 

... . < .. . . . .  
. . ' .  . . - _ . .  . - . . - -- , 

. . -  . - : - . . . 
. ' 2. 

.g. ~ o r j  often do you use the foi lowing as sources for inforniitioy and 1 ikrature ' .  - - 
.. -. . . . . . . . .  . . .  . . . . . . . .  i n  aging? . . .- . . . . . - .- z -.. .. - . - - 

, . . - - - - -  : .. . . . . . . . . . .  . . _ .. -. ' -  ' 
* .  . :... . .  . . .  . . . . I & '  ., 1 3 : :  28 . . 53 - l o 8  . . 
{ ' .University Heal-th Sciences LYbrary . :.: -. . 
. . .. ' 

01-1 EN ' REGUUIRLY : SELOW . . ' N N E ~  
' . _  . . - ; . <  . . 

: . . .  . . . .  ,.a . . .  
. '. . ... . .  , - .  . : . . . . . . . .  

. . - " . -  . -  
. . . . .  - - -  . . . .  . . .  . . . . . . .  

- - _  
. ;  . . . .  . . . . . . ... . . . . .  , 9  : - .26-?: - - - 2 7  ..-.,-; - 

. . . . .  . . .  . . .  . ' + +  . . 
4% . . -TI0 

, H O S ~ S  tai 1 i brary. . . . .  . . .  .: . OFTEN REGULARLY . SZDOt3 . , NNER 
. . . '  ' .  ' .  . 4 . "  -;- ' .  . . .  ... . .  . 7 25 .  ' - 6 4  "'100 ..: . 

. Medical , Society  , library. ' . . . .  . . . ' OFTEN REGULARLY. ' SELDOM ' NWER 

. . . . . . . . .  - . . .  
'. '. . :  . . _ .  ... . . . . .  . . .  . . . . .  - . - . . - . .  ' .  : . . . - -  . . . 

. . 
' - .  . . . . . e.. - . .  - 

. . .  . . 23: -- 38-;'. . i 2 1 -  27 :--lo9 
Departmental or Offi-ce Collections ' . . 

* -.- 
OFTEN . REGULARLY .snoo>j . NEVER: 

. - .- . 
... . .  ......... 9 1  . - .  - . - 4 4.. . :  0 - -2.1 

. O t h e r  (Please'specify) . , -  .. . . . . .: OFTEN - - REGuLAR~Y -: SELDOl . NEVER- .- - 
- .  . . 

' .. . . .: . - . . . - : . .  .-. . . . 
. . . . . . . . . : . . .  . .  . I  . - . . . - . , - -  * .  

0 . . - -  _ .  
- -  . C _  

. . .  - . . .  . . . -_ . . .  . . .  _ .  ... . - .- . . . . . - .  . . . . . .  , . . .  . . . . . .  . . . . - - . .  
. . . .  . . 

. . .  . . .  . . . . ' ' :.: . -  . . . . . : .  .... .-. . C . .  

' 10. . H O W  of ten do you 'use computerized literature searchservices such as REDLINE when - 
. . . .  gathering information ref ated to aging. . . . . .  . - . . . . . . . .  .; . . -  . 

. . : .  - . '  . . .  
8 - -20 .:. 64 128 

. . t . . .  . . .  
' - 3 6  ' -  * 

- .  . . . *  . . . . .  . . .  . . . _  . . . . . . .  
, . . om8 REGULARLY , S E L ~ . I ; ~  - .NEVER 

. . . . . . .  . . . . .  
. . 

- . .  . . 
. . . . .  

. . . - . ' .  
. . .. ,. - 0 .  . . . . . . . .  ' .  

0 ' .  . . . . - . . .  * 
. . . .- ' r - - 

. . 3 1  . ' D O  f ind ahy major problems i n  & t i n g  access to  i n fo rk t i on  in'aging? 1f so, - 
. . . . .  '1 please describe these briefly. 3 Yes - 88 N o  . . .  . - - . .  . ~. - .  ' . - . . . . .  .. . . .  . . 

- . . . . . . . . . ~. 

. -  . . . _ a _ .  - . .  
-,- . . .  . . . . . . . .  . . . . .  : . : .  

. . 
. - . O 

. : r 

. . . . . .  ' .. . . - n  . . . .  
. . . .  . - . . .  

. . . . .  . . .  . . .  . . . . . . .  - .  
. . . . - .  . . 

. . : . . -  . . .  : - .  - . 
- .  

. . 
. . 

< 
. . . . . .  -_ .. 

. . . - -  . . 
. . . - 

. . . . . -. 
. . . . . :. . 

. . .  
. - -  

. . 
- - 

. . 

' . 
. . 

. . 
- .  

. . - .  
. . - .. 



HISTORICAL AND SPECIAL COLLECTIONS ANNUAL REPORT 
July 1, 1979-June 30, 1980 

The f i sca l  year of 1980 appears to  have been a t ransi t ion year for  the 
department. The following items indicate the areas of act ivi ty other 
than routine functions. 

Use - 
The Historical Room has been the meeting place of the Chancellor 

Search Commi t t e e  w i  t h  irregular frequency since September. 

Construction 
A doorway has been cut between the Historical Room and the S ~ e c i a l  

Collections 07fice. Direct access to  the Historical Room from the 
of f ice  i s  a great  convenience to the l ibrar ian in charge of the area. 
This i s  another aspect of the overal l bui ldi  ng/remodel i ng of the Heal t h  
Sciences Library . 
Edgar Allan Poe Festival 

The Health Sciences Library cooperated fu l ly  w i t h  the campus-wide 
fest ival  held A p r i l  8-25, 1980.- planning meetings, two luncheons i n  
honor of guest speakers, and one lecture were held i n  the Historical 
Room. The lecture was given by Richard Hart, Vice-President of the 
Poe Society. The campus cultural committee plan to  have other act ivi-  
t i e s  to  make use of the special ambience of the Historical Room. 

Preservation 
Twelve t i t  1 es  were sent to James Macdonal d Company fo r  restoration. 

Housekeeping 
Ten storage boxes of possible archival material was sorted and 

selections made f o r  incorporation in to  the Health Sciences Library 
archives when an archival records system i s  established. To t h i s  end 
a f ru i t fu l  interchange has been established with Charolette Brown, 
Librarian/Archivist a t  the McKeldin Library, College Park Campus. She 
has recently provided us w i t h  a l i s t ing  of some pertinent material 
1 ocated d u r i  ng her recent i nventory of the UMCP Li brary Director ' s 
office.  

Another housekeeping project was s e t  i n  motion by the January 
rearrangement of the Reference Department. A f i l e  of cards transferred 
t o  the Special Collections Office gave information concerning the 
contents of several drawers i n  the large map case transferred from the 
Naryland Room in to  the special col lections area. 

S t a t i s t i c s  
Reference question s t a t i s t i c s  were sent monthly to  the office of the 

Assistant Director and those on historical books cataloging were sent 
regularly to the Cataloging department for  incorporation into i t s  monthly 
report. 

Rburkett

Rburkett

Rburkett



M i  sce l l  aneous 
No major g i f t s  were received during f i s ca l  1980. 
In March, 1980, Dr. Elain G. Breslaw, Professor of History a t  Morgan 

S ta te  University brought her students t o  the l ib ra ry  fo r  an orientation 
so t h a t  they could have access t o  his tor ical  material pert inent to  t he i r  
or iginal  research. 

Staff  change 
On July 1, 1980 the position of Historical and Special Collections 

Librarian will be assumed by Mrs. Margaret Jones and I wil l have the 
position o f  Special project  l ib ra r ian  involved with cataloging AV material 
UMAB . 

Respectfully submitted 

Kathryn K.  ID^ Mange 
Special Collections and 
Historical Librarian. 

Rburkett

Rburkett
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ANNUAL REPORT 
INTERLIBRARY LOAN DEPARTMENT 
JULY, 1979 - JUNE, 1980 

Submitted by : 
Gloria P.  Ruff 

cc.  P. Knudsen 



INTERLIBRARY LOAN DEPARTMENT 
ANNUAL REPORT 

JULY, 1979 - JUNE, 1980 

The past fiscal year has been geared to the continued 
improvement of services to our patrons, other borrowing 
institutions and staff performance. 

The OCLC Interlibrary Loan Subsystem has been heavily 
used in the borrowing and lending areas. Revisions 
were made by Capcon during the year which reduced the 
time required to handle transactions. The major improve- 
ments were the capabilities of inputing information at 
"Home" position and the state and regional arrangement of 
holdings symbols. Many other on-line systems' are available 
to Interlibrary Loan for bibliographic verification as 

' 

well as the use of printed sources. 

The addition of Serline and Maryland Interlibrary Organi- 
zation holdings on microfische has significantly reduced. 
the time needed to verify holdings. The Serline holdings 
are updated quarterly. Holdings are included for all 
libraries in the eleven Regions of the RML Network. 

The RML IV Document Delivery Plan went into effect January 
1, 1980. The National Library of Medicine now functions 
as a Regional Library only. Only Resource Libraries and 
designated basic units have direct access to NLM's collect- 
ion. All other institutions must access the Regional 
collection through a Resource Library. Requests may be 
referred to the National Library of Medicine at the request 
ofthe borrowing institution. 

The result of this change in policy has been an increased 
workload in Lending Services. The extent of the increase 
is reflected in th; attached charts. 

Our fee structure changed at the beginning of the yearas 
set forth in the guidelines of the IiML IV Document Delivery 
Plan. The charges for photocopies are $2.50 for 1-30 pages, 
$5.00 for more than 30 pages. Beginning July 1, 1980, we 
will charge $2.50 for each monograph loaned. These fees do 
not cover the total cost per transaction which is $7.50. 
The remaining cost is absorbed by our library. 

The Department will be divided during the coming year. 
Borrowing and Lending Services will be physically separated. 
This is being done to accomodate the expected increase in 
Lending Services. However, the staff will continue to perform 
at a level that will provide the best service to ail Inter- 
library Loan patrons. 



INTEmIBRARY LOAN 
BORROWING STATISTICS 

JULY, 1979 - JUNE, 1980 

ANS - 



INTERLIBRARY LOAN 
LENDING STATISTICS 

JULY, 1979 - JUNE, 1980 

TOTALS 



LENDING SERVICES 
REQUESTS NOT FILLED 

JULY, 1979 - J U N E ,  1980 
1 \ '  

NOT ADDL . NOT ON UN- NON- AT IN IN OUR OUT EXCEEDS INC .. 
OWNED INFO. ON ORDER ABLE CIRC. BIND- USE PROC. COPY OF C.C. CIT . 

MONTH VIIS. NEED- SHEXF TO ERY LOST SCOPE LIMIT 
ED REP. 

JULY 50 2 25 2 0 0 4 1 0 0 0 0 0 

AUG . 32 0 15 0 0 1 4 3 4 0 0 0 0 

SEPT. 24 1 13 0 1 0 1 5 0 1 3 0 1 

OCT . 35 o 30 o Q a ao 2 1 Q 4 4 1 

NOV . 31 0 27 0 0 2 5 3 2 0 0 1 4 

DEC . 25 0 18 0 0 0 3 2 1 1 0 0 1 

JAN. 44 1 25 2 1 0 5 9 2 0 1 1 7 

FEB . 67 o 13 o Q a 7 3 1 Q a 3 3 

MAY 17 o 15 o o 2 5 9 2 a 
JUNE 6 0 4 0 0 1 4 1 0 0 

TOTALS 393 5 198 4 2 11 51 42 9 3 9 23 21 



REFERRALS 
RML LV DOCUMENT DELIVERY PLAN 

LENDING STATISTICS 
JANUARY, 1980 - JUNE, 1980 

TOTALS 59 15 394 468 
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UNIVERSITY OF MARYLAND 
HEALTH SCIENCES LIBRARY 

111 SOUTH GREENE S T R E h  

BALTIMORE, MARYIAND 21201 

S C H O O U  O F  

OEN7lSTRY 

YEDlClNC 

NURSING 

PHARMACY 

SOCIAL WORK 

TO: Cyril C.H. Feng, Director 

FROH: Beverly Gresehover, Circulation Librarian 

RE; AnnualReport ,Ju ly1 ,1979-June30 ,1980  

DATE: October 27, 1980 

The activities of the Circulation Department during the past fiscal year are 

summarized below. The department's accomplishments, problems, and future objectives are 

also highlighted. 

Circulation of materials during' the year totaled 78,173 as described below, . .. 

Books . . 60,480 

Reserve materials in-house:. 17,275 
*Circulqtion Grand TQ tal is 78,251 

Reserve materials overnight 418 fncfuding the. 78 journals circulated, 

Total . . 78,173 * 
A more detailed breakdown of these statistics appears at the end of this report. 

During the year, several personnel changes occurred. The department added a 

professional. librarian to supervise staff and services during the evening. A second .- 

professional librarian was 'added to the staff to supervise staff and services on the 

weekends. With these additions to the staff the,library achieved supervision of the 

staff and provision of reference services by a professional librarian during all library 

hours. All departmental staff changes that occurred during the year are iisted below. 



GAINS : LOSSES : 

Bill Thornton, Evening Supervisor 
Andy Eisan, Weekend Supervisor 
Suvain Nesmith 
Helena Burton 
Peggy Ellison 
Theresa McLaurin 
Paul Abrell 
Sandy Johnson 
Lynet te Savage 
Russell Bevan 
Poland Tanner 

Suvain Nesmith 
Judy Sixby 
Russell Bevan 
Donald Dustin 
Joyce Tickers 

The work of the billing staff resulted in the generation of 5,140 notices and 1,048 

bills. The staff member responsible for circulation billing resigned this year was replaced 

by Theresa McLaurin who has done an admirable job in maintaining control over the billing 

despite the numerous problems in the billing process caused by the computerized circulation 

system in use, Helli Ehrlich, formerly Evening Supervisor, joined the day staff this 

year and has, in large measure, been responsible for dealing with daily problems caused 

by the faulty equipment the department must continue to use to run the automated circulation 

system until a new system is implemented. 

The Reserve Room service experienced an active and somewhat problematic year. Late 

submission of bibliographies by School of Social Work faculty greatly reduced the staff's 

ability to have all readings on reserve in time for student use. The frustration expressed 

by the students unable to complete required readings because they were not yet available 

on reserve made the work of the staff even more difficult. 
- 
.- 

Consequently, efforts begun earlier to establish better communication between faculty, 

students, and the library were accelerated. I began attending the School of Social Work 

library committee meetings already being attended by Margie Simon, Information Specialist. 

Through this committee effort and additional library efforts, better comunication among 

all three groups was achieved. 



Access to reprints on reserve was improved by replacing the alpha-numeric code by 

which reprints were filed with the author's name or reprint title. This change enabled 

staff to more quickly file and retrieve reprints and minimized losing items through 

misfiling. 

These efforts resulted in a much improved Reserve Room service by the beginnfng of the 

Fall 1980 semester for the School of Social Work which will be reported in more detail 

in the FP 1981 Annual Report. 

Weekly staff meetings were initiated during the year to improve communication within 

the department. This has proved to be a most worthwhile activity with benefits often 

reaching beyond the department. Communication within the department has improved and 

problems are frequently identified by staff members who have suggestions for solutions 

that are often implemented. 

Revision of the Circulation Policy was deferred this year in view of setbacks fn 

the library's efforts to implement a new on-line system for management of library information 

including circulation data. The library's implementation of the online management 

fnfomtion system chosen last year was blocked in favor of design and 5.mplementation of a 

university-wide system. Subsequent effort has thus far focused upon development of a 

, 
university-wide request-for-proposal for an online system. As a result, policy revision 

has not been completed. - 

- 

The delay in the implementation of a new online system for circulation control has 

forced the department to contend with the problems of the current, obsolete, batch-process 

circulation system. Labor-intensive efforts to maintain the system and to correct the 

errors produced by faulty equipment characterize the activities of the staff during the 

past year. The staff are to be commended for their cooperation and flexibility in'coping 



with the problems of the present circulation system. Through their efforts, errors and 

gaps in circulation data and billing records have been kept to a minimum. 

Overall staff performance has improved again this year. Assimilation of circulation 

and reserve services into a single department has been achieved. Staff attendance has . 

improved although a few individuals are still maintaining very problematic attendance 

records which reduces departmental effectiveness. 

Objectives for the next fiscal year include: 

1) continued improvement in staff attendance, 

2) implementation of the circulation module of a university-wide online system for 

management of library information, or implementation of an interim online circulation 

system to relieve the department of the burdens of the current system, 

3) continued improvement of the Reserve Room service, 

4) revision of the department policy and procedure manuals, 

5 )  .Improved stack maintenance, 

6 )  establishment of training'programs for new staff as well as follow-up training 
. 

sessions for experienced staff. 



July 1, 1979-June 30, 1980 

MONTH ATTENDANCE BOOK RESERVE BOOK RESERVE BOOK FINES 
CIRCULATION CIRCULATION CIRCULATION COLLECTED 

(in-house) (overnight) 

JULY 8,181 

AUGUST 9,620 

SEPTEMBER 18,181 

OCTOBER 21,088 

NOVEMBER 17,031 5,883 1,515. 17 

DECEMBER 10,445 2,321 854 3 7 524.50 

JANUARY 11,641 3,573 451 

FEBRUARY 14,673 5,287 2,447 39 378.75 

MARCH 16,956 

' APRIL 15,579 

1 Mfiy 13,630 

I 

I JUNE 8,694 2,032 439 

I 
1 TOTAL 165,719 60,480 17,275 

1 CIRCUU!CION GRAND TOTAL 78,251 '\ 

(Journal Circulation 78) 



Reserve Room Bibliography Statistics 

Fall Semester': 1979 

Fall Semester 1979 
Bibliographies Received Bibliographies Received Bibliographies 
By July 16, 1979* July 16 - August 26, 1979** Received August 27, 1979* on 

School of Medicine ' '  

School of Dentistry 

School of Pharmacy 

School of Nursing 6 

School of Social Work 19 

* Deadline for submission . 

of bibliographies to Reserve Room 
Fall Semester 1979 

**Bibliographies received after deadline, 
but before classes began 

*** Bibliographies received after classes 
began on August 27, 1979 


