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Diversity
How to understand yourself and 

others

Dianna Sandoval, MA, LPC, LAC
&

Leticia Murphy, MA, LMFT, LCADC

Disclaimer
The opinions and information expressed in this presentation and on the following slides 

are solely those of the
presenter and not necessarily those of the Colorado Chapter of EAPA. Colorado EAPA 

does not guarantee the accuracy or
reliability of the information provided herein.
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It means understanding that 
each individual is unique and 

recognizing our individual 
differences. These can be 

along the dimensions of race, 
ethnicity, gender, sexual 

orientation, socio-economic 
status, age, physical abilities, 

religious beliefs, political 
beliefs, or other ideologies.

What is Diversity?

Objectives:

Develop and 
maintain Develop and maintain inclusive workplace

Increase Increase awareness of bias and stereotypes

Build Build cultural competency

Define Define a minority group

Identify Identify difference between race and ethnicity

Define Define Diversity
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AspenRidge 
Clinical 
Philosophy

• We treat Addiction, Mental Health, 
Trauma

• From a system approach
• Using 5 pillars 

• a community
• b family
• c integration
• d INCLUSION- DIVERSITY
• e People First

Exploring the difference 
between Race and Ethnicity

• RACE: Describes physical traits such as 
African America, Asian, Indian, Native 
American, Caucasian, Latin. Race is 
also identified as something you 
inherit.

• Ethnicity: Describes cultural 
influences such as beliefs, values, an 
agreed upon set of norms by which 
people function. These are things that 
are not necessarily inherent but are 
learned.
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Minority Groups

• There are many identified minority 
groups. For this presentation we will 
focus on 4 minority categories:

• 1. Racial
• 2. Ethnic
• 3. Sexual
• 4. Religious

Although we will not be spending time 
on this minority group, I would like to 
acknowledge those with both physical 
and developmental disabilities as well. 

Defining a Minority Group

• Sociologist define a minority group as a category of people who experience 
relative disadvantage as compared to those of a more dominant social group.

• Minority membership is based on observable characteristics or practices. 
• It is important to note that a person can be a member of more than one social 

minority group and can also be a member of a minority group while also being 
part of a dominant social group. 

• A notable detail is that people can also be part of an involuntary social minority 
group. This includes but is not limited to racial groups such as Native American, 
African American, Puerto Rican and native born Mexican American. This is a 
group of people who were brought into the dominant social group against their 
will. 
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Impact of 
being in a 
Social 
Minority 
Group

• Difference in enforcing civil rights
• Discrimination-poor employment, 

healthcare, housing, social acceptance, 
education

• It may also occur in structural inequities 
occur when there are bias’s embedded in 
the very fabric of an organization, 
institution or social network. Systems that 
are intentionally designed to produce a 
disadvantage for some and advantages for 
others depending on what or who is 
defined as a “dominant” or “minority” 
social group within the structure.
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Racial Minority

• 1. African American
• 2.Latin/Mexican/ Mexican 

American
• 3. Asian
• 4. Middle Eastern
• 5. Indonesian
• 6. Native American
What do you notice here???? 

Ethnic Minority

• 1. Dress-Style
• 2. Traditions
• 3. Celebrations
• 4. Food
• 5. Housing 
• 6. Care for the elderly
• 7. Care for children
• 8. Communication
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• 1. The term sexual minority is used most often by public health 
researchers for individuals who participate in same sex sexual 
behaviors but do not identify as gay or lesbian. Example men who 
have sex with men but do not identify as gay. These folks do not 
typically identify with the LGBTQ community.

• 2. The term gender minority can include transgender, intersex, 
non-binary. Typically, the LGBTQ community does not relate to the 
terms gender or sexual minority as they are often used more for 
research rather than individual identity. 

• 3. Women are not technically considered a minority group 
however, women often suffer inequalities in comparison to men 
in the areas of access to education, subject to violence, and a lack 
of equal economic opportunities. The status of women as a 
subordinate group has led to social scientists studying them as a 
minority group. 

Gender/Sexual 
Minority

Religious 
Minority

• 1.People belonging to religious minorities have 
a faith which is different from that held by the 
majority. Most countries of the world have 
religious minorities. It is now widely accepted in 
the west that people should have the freedom 
to choose their own religion, including not 
having any religion 
(atheism and/or agnosticism), and including the 
right to convert from one religion to another. 

• 2. However, in many countries this freedom is 
constricted. In Egypt, a new system of identity 
cards requires all citizens to state their 
religion—and the only choices 
are Islam, Christianity, or Judaism. Another 
example is the case of decreasing population 
of minorities in Pakistan, where they are being 
forcefully converted or killed.
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Why is Cultural 
Diversity 
Important In 
the Workplace?

Promote 
Equality

Represent the 
demographics 

of society

Promotes 
productivity

Promotes 
creativity

Offers insight 
into different 

markets

So What’s your bias?

• Bias-

Is a prejudice in favor of or against one 
thing, person, or group compared with 
another, usually in a way considered to be 
unfair.
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Types of Cultural Bias 

• Microaggression is a term used for brief and 
commonplace daily verbal, behavioral or 
environmental indignities, whether intentional 
or unintentional, that communicate hostile, 
derogatory, or negative attitudes toward 
stigmatized or culturally marginalized groups. 
The term was coined by Harvard University 
psychiatrist Chester M. Pierce in 1970 to 
describe insults and dismissals which he 
regularly witnessed non-black Americans 
inflicting on African Americans.

Types of Cultural Bias

Macroaggressions is a large-scale or overt aggression toward 
those of a different race, culture, gender, etc.; contrasted with 
microaggression.
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Types of Cultural Bias

• Micro Inequity is a slight that demeans or 
marginalizes the recipient. It can result 
from an omission such as when the leader 
says hello to all the men but not the one 
woman in the elevator. 

Types of Cultural 
Bias

• Tokenism is the practice of making 
only a perfunctory or symbolic effort 
to do a particular thing, especially by 
recruiting a small number of people 
from underrepresented groups in 
order to give the appearance of 
sexual or racial equality within a 
workforce
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Do you Stereotype?

Stereotypes-

Is a widely held but fixed and oversimplified 
image or idea of a particular type of person or 
thing.

Interactive Exercise/s
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Overcoming 
Bias and 
Stereotyping

• 1. Be mindful of your thinking.
• 2. Take a self assessment/s
• 3. Don’t make assumptions about 

others. (non-judgmental)
• 4. Be profession

Workplace 
Inclusion- Why 
is it important?

• An inclusive workplace is 
defined as a work environment 
that makes every employee feel 
valued while also acknowledging 
their differences and how these 
differences contribute to the 
organization’s culture and 
business outcomes

***Participation Activity-Diversity 
and Inclusion Exercise
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Elements to 
Cultural 

Competence
and 

Inclusion

Building 
Cultural 
Competency

• Research online- there are so many websites that offer 
cultural competency test. We are implementing 
Thinkculturalhealth.com it is a 4-5.5-hour training that is 
free and can be done at your own pace but is an in-depth 
learning on cultural competency.

• Read books on Cultural / racial conflicts 

• Invite someone of a different cultural group to coffee and 
invite learning and open conversation

• Start a journal on your own values, beliefs, traditions this 
will create awareness of what you are doing without 
necessarily being consciously aware. Awareness is the 
catalyst for change. 

• Pay attention to what makes you happy, sad, angry, what  
you agree with and what you don’t. What are you 
posting on social media???

• True Cultural Competency begins within. 
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Questions 
and Answers

Diversity by 
Gene 
Griessman

• I believe that diversity is a part of the natural order of 
things-as natural as the trillion shapes and shades of 
the flowers of Spring and the leaves of Autumn

• I believe that diversity brings new solutions to an ever-
changing environment, and that sameness is not only 
uninteresting but limiting

• To deny diversity is to deny life – with all its richness and 
manifold opportunities. This I affirm my citizenship in a 
world of diversity and with it the responsibility to….

• Be tolerant. Live and let live, Understand that those 
who cause no harm should not be feared, ridiculed, or 
harmed – even if they are different

• Look for the best in others.

• Be just in my dealings with poor and rich, weak and 
strong, and whenever possible to defend the young, the 
old, the frail, the defenseless. 

• Be kind, remembering how fragile the human spirit is.

• Live the examined life, subjecting my motives and 
actions to the scrutiny of mind and heart so to rise 
above prejudice and hatred. CARE
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Presenters 
Contact 
Information

• Dianna Sandoval, MA, LPC, LAC
• Chief Clinical Officer at AspenRidge Recovery
• dsandoval@aspenridgerecovery.com
• 303-359-1352-cell phone
• Website:aspenridgerecovery.com
• Leticia Murphy, M.A., Licensed Marriage and Family 
Therapist, Licensed Clinical Alcohol and Drug 
Counselor
5940 South Rainbow Blvd
Las Vegas, NV 89118
Phone 702-275-0473 Fax 702-707-0226
Website:www.Leticia@leticiamurphytherapy.com
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