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Certified in four psychiatric specialties
Depression = Chemical Dependency = Eating Disorders = Self-Injury

One call is all it takes.

Specialty programs include:

Eating Disorders Program

Self-esteem should not be measured on a bathroom
scale. To someone struggling with an eating disorder,
reality becomes stretched. She sees herself as
overweight even as she risks wasting away.

An eating disorder is a control issue that has
become an obsession. It is a serious medical illness
that can produce life-threatening complications.

We can help.

Alexian Brothers Behavioral Health Hospital ~
provides effective treatment strategies to help 5
eating disorder patients overcome obsession

and regain health.

Obsessive Compulsive Disorder (OCD) and Related —

Anxiety Disorders Program

People experience anxiety in many ways during
their lifetime. Some may require a specialized
treatment approach to help them face these
challenges. Alexian Brothers Behavioral Health
Hospital has designed a comprehensive course
of treatment to directly address these concerns.

We can help. .
Our therapists are trained in using the most effec-
tive and evidence-based therapies for anxiety with §
the goal of helping individuals to again enjoy and
engage in their life.

Chemical Dependency Program

Kids are starting to experiment with alcohol and
drugs at earlier and earlier ages. Experimentation
can lead to more serious problems. Teens find
themselves lying, stealing, changing friends, failing
in school, failing at home. .. failing at life.

Call 24/7 for a free screening or more information on & %

any of our services.

¥
Alexian Brothers Behavioral Health Hospital L5 / ‘Jj

1650 Moon Lake Boulevard * Hoffman Estates, IL 60169 " Qg

800-432-5005

www.abbhh.org

Alexian Brothers Behavioral Health Hospital
has earned The Joint Commission’s
Gold Seal of Approval™,

We can help.

Alexian Brothers Behavioral Health Hospital
provides effective intervention to treat alcohol
and drug abuse problems. We offer the benefit of
great advancements made in the medical and
behavioral sciences.

| ALE TAIN

BROTHERS ;

HosPITAL NETWORK i

© 2008 Alexian Brothers Health System
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WELCOME

Thank you for coming to this year’s Conference which marks our 30™ anniversary, or
what would traditionally be called our Pear! anniversary. We have a great day of
information and networking in store for you. Whether you are an Employee Assistance
Professional, a Treatment provider, or a Human Resource administrator, I am sure you
will find some important learning opportunities here.

Every member of the Conference Committee and Resource Team has worked diligently
to create an event which offers excellent workshops and a comfortable environment for
networking and receiving CEUs and PDHs. These credits are given for professionals in
Counseling and Social Work, Human Resources, Employee Assistance, Marriage and
Family Therapists, Managed Care, Work/Life, and Benefits.

I want to acknowledge Chairperson Priscilla Murphy, Metropolitan Family Services,
and Co-Chair Terry Cendejas, Northwest Community Hospital. Their hard work and
the support of their employers have helped make this Conference a success.

The Conference Book will be your guide throughout the day. It includes an agenda,
room assignments, a facility map, listing of various contributors, information about our
Chapter, advertisements from various organizations, business, and facilities, as well as
other useful information.

Please be sure to fill out the Workshop and Conference Evaluations at the back of
the book. Your feedback is extremely important to us in shaping future Conferences as
well as our regular Chapter meeting programs. Please leave the filled-in forms on the
registration desk before you leave.

On behalf of the Conference Chair and Co-Chair, the entire Conference Committee and
Resource Team, and the Board of Directors who have all worked together to create
today’s Conference, we hope you enjoy your day and we look forward to seeing you at
future NIEAPA events.

Chet Taranowski

Chet Taranowski, PhD, LCSW, CEAP
President, NIEAPA




Exhibitor Visit Sheet =
Free Raffle Ticket

After visiting with exhibitors, please ask them to put their initials on the line next to their name. When you obtain
at least 12 initials, tear out this sheet and bring it to the NIEAPA Exhibitor Booth for a free $5 raffle ticket
for an extra chance to win one of our raffle prizes. The drawing will take place at 3:00 pm.
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A FRESH START SOBER LIVING
ENVIRONMENTS

ADVOCATE ADDICTION
TREATMENT PROGRAM

ALEXIAN BROTHERS BEHAVIORAL
HEALTH HOSPITAL

ASPEN EDUCATION GROUP

ASSOCIATON OF FAMILY AND
CONCILIATION COURTS

ALITHIA ASTURRIZAGA, LCSW
CENTER FOR CONTEXTUAL CHANGE
CENTERS FOR FAMILY CHANGE
CENTRAL DUPAGE HOSPITAL
CEPHALON

CHESTNUT GLOBAL PARTNERS
CHESTNUT HEALTH SYSTEMS
CHICAGO LAKESHORE HOSPITAL
CHICAGOLAND CHAMBER OF COMMERCE
CJE SENIOR LIFE

DECISION POINT CENTER

SHEILA DIXON, LCSW

ELMHURST MEMORIAL HOSPITAL
FAMILY CREDIT MANAGEMENT
GATEWAY FOUNDATION, INC
GENESIS HOUSE

HARBORVIEW RECOVERY CENTER ~
ST JOSEPH’S HOSPITAL

HAZELDEN RECOVERY SERVICES
PATRICK J KENNELLY, PhD, AND
ASSOCIATES

KEYSTONE TREATMENT CENTER

LINDEN OAKS AT EDWARD

LITTLE COMPANY OF MARY
HOSPITAL - BEHAVIORAL HEALTH

VIRGINIA McDONOUGH & ASSOCIATES

MINDFUL PROFESSIONAL COUNSELING
(ASAKO HOICHI)

MERIT HEALTHCARE

NEW HOPE RECOVERY CENTER
NIEAPA

NORTHWEST COMMUNITY HOSPITAL
PERSPECTIVES, LTD

PROGRESS CENTER FOR
INDEPENDENT LIVING

PROVENA MERCY MEDICAL CENTER-
BEHAVIORAL HEALTH SERVICES

RAINBOW HOSPICE
RECKITT BENCKISER

RESURRECTION BEHAVIORAL
HEALTH - ADDICTION SERVICES

RIGHT AT HOME

ROGERS MEMORIAL HOSPITAL
ROSECRANCE HEALTH NETWORK
SAINTS MARY & ELIZABETH MEDICAL
CENTER NEW VISION

SANDERS & WARREN GERIATRIC
CARE MANAGEMENT, LLC

SILVER CONNECTIONS

SOCIAL WORK PRN

SOULUTIONS WELLNESS CENTER
THE McKINLEY GROUP

THE SOUTH SUBURBAN COUNCIL ON
ALCOHOLISM & SUBSTANCE ABUSE

TIMBERLINE KNOLLS, LLC
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SESSION ROOM ASSIGNMENTS & FLLOOR PLAN

PLENARY SESSION

LAKESIDE PAVILLION

8:30 am - 9:45 am

WELCOME AND INTRODUCTIONS
REMARKS FROM EAPA HEADQUARTERS, THE STATE OF THE EA PROFESSION
A. THE HIDDEN COSTS OF DEPRESSION: OPPORTUNITIES FOR EAPS AND DISABILITY MANAGEMENT

10:00 am - 11:30 am CONCURRENT SESSIONS
B. DOMESTIC VIOLENCE AND STALKING IN THE WORKPLACE SALON A
C. NAVIGATING THE CHANGING WORKFORCE:
SUSTAINING PASSIONATE ENGAGEMENT SALON B
D. TRANSFORMATION OF THE AMERICAN WORKFORCE:
DISABILITIES, ELDERCARE AND THE BOTTOM LINE BOULDER/GRANITE ROOMS
E. WOMEN: TREATMENT AND RECOVERY FROM ADDICTION SLATE/MARBLE ROOMS

LUNCH AND LUNCHEON SPEAKER LAKESIDE PAVILLION

MEMBER OF THE YEAR

1:30 pm - 3:00 pm PLENARY SESSION LAKESIDE PAVILLION

F. THE HERO’S JOURNEY: LEGENDARY LEADERSHIP AND EMPLOYEE ENGAGEMENT

3:30 pm - 5:00 pm CONCURRENT SESSIONS

SALON A
BOULDER/GRANITE ROOMS
SLATE/MARBLE ROOMS

G. COACHING THE DISRUPTIVE PROFESSIONAL
H. EAP AND MENTAL HEALTH BENEFITS: A BROKER’S PERSPECTIVE
I. EAP AND END OF LIFE PLANNING

J. WORRIED AT WORK ABOUT WORK (AND HOME, AND FAMILY, AND...) SALON B
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AGENDA & WORKSHOP DESCRIPTIONS

WELCOME AND INTRODUCTION
Chet Taranowski, PhD, LCSW, CEAP,
President, NIEAPA

REMARKS FROM EAPA HEADQUARTERS
THE STATE OF THE EA PROFESSION
John Maynard, PhD, CEO, Employee Assistance
Professionals Association, Arlington, VA

A. THE HIDDEN COST OF DEPRESSION:
OPPORTUNITIES FOR EAPS AND DISABILITY
MANAGEMENT

EAPs are in the unique position of providing leadership to
organizations in dealing with employee depression and other
mental health issues. Dr. Conti will provide an examination
of the costs connected with depressive disorders in a large
financial services company and the efforts of a combined
EAP, Occupational Health, and Human Resources team

to respond. He will highlight the increasing impact of
depressive disorders on disability benefits and how to
manage these cases.

Dan Conti, PhD, EAP and WorkLife Director,
JP Morgan Chase, Chicago, IL

BREAK - EXHIBITS

CONCURRENT SESSIONS

B. DOMESTIC VIOLENCE AND STALKING IN
THE WORKPLACE

This session will focus on how domestic violence and stalking
infiltrate the workplace. Topics covered will include
workplaceviolence policies, how to create management
awareness,topics for training, signs of abuse, how to respond
to adomestic violence victim, how to conduct a lethality
assessment, workplace violence safety plans, laws

and case studies.

Pam Paziotopoulos, JD, President, Paziotopoulos Group,
and former Cook County State’s Attorney prosecutor,
Chicago, IL

C. NAVIGATING THE CHANGING WORKFORCE:
SUSTAINING PASSIONATE ENGAGEMENT

In order to have a passionately engaged workforce, it is
essential to understand the emotional drivers generating
employee momentum and know how we can trigger those
drivers at the right times. Leadership skills which build and
sustain the passionate engagement of employees are vital to
maintaining a productive working team and impacting the
corporation’s bottom line. Dr. McKinley will describe
passionate engagement and suggest how it can be fostered.

Doug McKinley, PsyD, President, The McKinley Group
and Director of Coaching, The Institute for Life Coach
Training, Naperville, IL

D. TRANSFORMATION OF THE AMERICAN
WORKFORCE: DISABILITIES, ELDERCARE AND
THE BOTTOM LINE

This panel discussion will focus on infomation, services and
support systems available to better enable employee
assistance professionals and private practitioners in the
implementation of an integrated approach to managing work
and non-work related disability and aging issues. Four
nationally recognized executive directors, representing

either a disability or elder based advocacy organization,

will discuss practices that can improve workplace
effectiveness as well as improve the lives of employees and/or
their disabled or aging family members.

Diane Coleman, JD, MBA, Executive Director, Progress
Center for Independent Living, Forest Park, IL

Charlotte Des Jardins, BS, Executive Director,

Family Resource Center on Disabilities, Chicago, IL

Jon Levin, MPF, Executive Director, AgeOptions,
OakPark, IL

Karen McCulloh, RN, BS, Executive Director,
Disabiityworks, The Chicagoland Chamber of Commerce,
Chicago, IL

E. WOMEN: TREATMENT AND RECOVERY FROM
ADDICTION

Research shows that women differ from men in the way
they metabolize alcohol and drugs due to physiological
differences, such as enzymes, hormones, and body fat.
Women also become addicted for different reasons than
men and experience addiction differently. Women face
different physical, emotional and psychological challenges
in addiction and recovery. Treatment and recovery work
best when these difference are taken into account.

Brenda Iliff, MA, LADC, Clincal Director, Hazelden
Women's Recovery Center, Center City, MN
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PRESIDENT’S ADDRESS
Chet Taranowski, PhD, LCSW, CEAP

MEMBER OF THE YEAR PRESENTATION
Laura Adams, LSCW, CEAP — 2007 Recipient

SPEAKER
Scott Damiani, Executive Director,
The Outreach Foundation

PLENARY SESSION

F. THE HERO’S JOURNEY: LEGENDARY
LEADERSHIP AND EMPLOYEE ENGAGEMENT
When the late Joseph Campbell published “The Hero with

a Thousand Faces,” his premise was simple: while the
costumes change from culture to culture, the Hero’s deed

or act, and the process that he or she undertakes in achieving a
goal, remain virtually the same. This interactive, multi-media
presentation provides participants with an emerging leadership
model. Mr. Mangrum suggests that whenever we challenge an
employee or client to achieve a difficult goal, we are, in fact,
sending a Hero on a Quest. This program defines a six-step
process of a Hero’s Journey which participants can apply in
their successful journeys.

Jeff Mangrum, BA, President, SST Communications Inc,
Chicago, IL

EXHIBITS - RAFFLE

pdss 2

CONCURRENT SESSIONS
G. COACHING THE DISRUPTIVE PROFESSIONAL

Disruptive professionals exist in every setting, and
organizationsare now being held to the task of confronting and
managing them. Mr. Delfosse will discuss the costs to the
organizationand an overview of the Disruptive Professional
Coaching Program offered through Perspectives, Ltd.

Dennis M. Delfosse, LCPC, Organizational
DevelopmentConsuliant, Perspectives, Ltd, Chicago, IL
Consultant, Perspectives, Ltd, Chicago, IL

H. EAP AND MENTAL HEALTH BENEFITS: A
BROKER’S PERSPECTIVE

As EAPs, our occupation is governed by the financial
decisions of benefit managers, who in turn are assisted by
benefit brokers. This program will survey these benefit
decision-making processes, and will help attendees understand
how to approach employers to encourage the establishment
and continuation of EAPs.

Alexandra Jung, BS, Senior Vice President, National Key
Account Management, Aon Consulting, Chicago, IL

Chet Taranowski, PhD, LCSW, CEAP, Employee Assistance
Coordinator, Aon Corporation, Chicago, IL

1. EAP AND END OF LIFE PLANNING

Employee quality of life and job performance are negatively
impacted by a loved one’s illness and/or “end of life” planning
demands. Hospice is an underutlilized resource that provides
great support during this difficult time. EA providers may
offer assistance to employees by learning the basics of
hospice care and “end of life” planning. National resources
will be provided.

Robert Stoner, LCSW, Bereavement Coordinator, MERIT
Hospice, Lombard, IL

J. WORRIED AT WORK ABOUT WORK (AND HOME,
AND FAMILY, AND...)

This presentation will focus on how worry affects work
performance. From concerns about home, work, parents,

kids, pets, neighbors, etc., this workshop will provide EA
professionals with tools to help identify worry and also
determine what to do about it. We will also look at specitic
examples of stressors, such as children who refuse to go to
school or individuals who experience panic attacks,

Patrick B, McGrath, PhD, Director, OCD and Related
Anxiety Disorders Program, Alexian Brothers Behavioral
Health Hospital, Hoffman Estates, IL
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NIEAPA GRATEFULLY ACKNOWLEDGES THE FOLLOWING...

A FRESH START SOBER LIVING ENVIRONMENTS
ADVOCATE ADDICTION TREATMENT PROGRAM
ALEXJAN BROTHERS BEHAVIORAL HEALTH HOSPITAL
ASPEN EDUCATION GROUP
ASSOCIATION OF FAMILY AND CONCILIATION COURTS
CENTER FOR CONTEXTUAL CHANGE
CENTERS FOR FAMILY CHANGE
CENTRAL DUPAGE HOSPITAL
CEPHALON
CHESTNUT GLOBAL PARTNERS
CHESTNUT HEALTH SYSTEMS
. CHICAGO LAKESHORE HOSPITAL
CHICAGOLAND CHAMBER OF COMMERCE
CJE SENIOR LIFE
DECISION POINT CENTER
| ELMHURST MEMORIAL HOSPITAL
FAMILY CREDIT MANAGEMENT
| GATEWAY FOUNDATION, INC.
HARBORVIEW RECOVERY CENTER - ST. JOSEPH'S HOSPITAL
HAZELDEN RECOVERY SERVICES
KEYSTONE TREATMENT CENTER
LINDEN OAKS AT EDWARD
LITTLE COMPANY OF MARY HOSPITAL - BEHAVIORAL HEALTH
MERIT HEALTHCARE
NEW HOPE RECOVERY CTR
NIEAPA
NORTHWEST COMMUNITY HOSPITAL
PERSPECTIVES LTD
PROGRESS CENTER FOR INDEPENDENT LIVING
PROVENA MERCY MEDICAL CENTER - BEHAVIORAL HEALTH SERVICES
RAINBOW HOSPICE

continued on next page...




RECKITT BENCKISER HEALTH CARE

RESURRECTION BEHAVIORAL HEALTH - ADDICTION SERVICES

RIGHT AT HOME

ROGERS MEMORIAL HOSPITAL

ROSECRANCE HEAL'TH NETWORK

SAINTS MARY & ELIZABETH MEDICAL CENTER NEW VISION

SILVER CONNECTIONS

SOCIAL WORK PRN

THE SOUTH SUBURBAN COUNCIL ON ALCOHOLISM & SUBSTANCE ABUSE
TIMBERLINE KNOLLS

ALITHIA ASTURRIZAGA, LCSW

SHEILA DIXON, LCSW

GENESIS HOUSE RECOVERY RESIDENCE

PATRICK J KENNELLY, PhD, AND ASSOCIATES
VIRGINIA McDONOUGH & ASSOCIATES

MINDFUL PROFESSIONAL COUNSELING, ASAKO HOICHI

SANDERS & WARREN GERIATRIC CARE MANAGEMENT
SOULUTIONS WELLNESS CENTER, P.A. FRENCH & ASSOCIATES, KIM EVANS, LCPC
THE McKINLEY GROUP




e

ERENCE <«

NIEAPA GRATEFULLY ACKNOWLEDGES THE FOLLOWING...

ABBOTT
ADVOCATE ADDICTION TREATMENT PROGRAM
ALEXIAN BROTHERS BEHAVIORAL HEALTH HOSPITAL
ANGER MANAGEMENT EDUCATION

ALITHIA ASTURRIZAGA

CENTER FOR CONTEXTUAL CHANGE

CENTRAL DUPAGE HOSPITAL

CHICAGO LAKESHORE HOSPITAL

SHEIL A DIXON, LCSW

FAMILY CREDIT MANAGEMENT

GENESIS HOUSE RECOVERY RESIDENCE

STEVE M HAUGHT

HAYMARKET CENTER

HEALTHCARE ALTERNATIVE SYSTEMS, INC

LINDEN OAKS AT EDWARD

VIRGINIA McDONOUGH & ASSOCIATES

MERIT HEALTHCARE

NORTHWEST COMMUNITY HOSPITAL

PATRICK J KENNELLY PhD & ASSOCIATES

MINDFUL PROFESSIONAL COUNSELING
PERSPECTIVES, LTD

PRIDE INSTITUTE

PROGRESS CENTER FOR INDEPENDENT LIVING
PROVENA MERCY MEDICAL CENTER - BEHAVIORAL HEALTH SERVICES
JAN REISCH

RESURRECTION BEHAVIORAL HEALTH - ADDICTION SERVICES
ROGERS MEMORIAL HOSPITAL

ROSECRANCE HEALTH NETWORK

SANDERS & WARREN

SILVER CONNECTIONS

SOULUTIONS WELLNESS CENTER

ROBERT L STONER
THE McKINLEY GROUP
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NIEAPA GRATEFULLY ACKNOWLEDGES THE FOLLOWING...

DIAMOND LUNCH SPONSOR
GATEWAY FOUNDATION, INC.

GOLD BREAKFAST SPONSORS
CREATIVE CARE MANAGEMENT
ROGERS MEMORIAL HOSPITAL
THE STONEGATE CONFERENCE CENTER

SILVER BREAKFAST SPONSORS
CEPHALON
HAYMARKET CENTER
LINDEN OAKS AT EDWARD
PERSPECTIVES LTD

BRONZE REFRESHMENT SPONSORS
ADVOCATE ADDICTION TRETMENT PROGRAM
PROGRESS CENTER FOR INDEPENDENT LIVING

PATRON REFRESHMENT SPONSORS
ALEXIAN BROTHERS BEHAVIORAL HEAL'TH HOSPITAL

CENTER FOR CONTEXTUAL CHANGE
CENTRAL DUPAGE HOSPITAL
CHICAGO LAKESHORE HOSPITAL
MERIT HEALTHCARE

NORTHWEST COMMUNITY HOSPITAL

PROVENA MERCY MEDICAL CENTER —
BEHAVIORAL HEALTH SERVICES

RESURRECTION BEHAVIORAL HEALTH —
ADDICTION SERVICES

SILVER CONNECTIONS




160 BLUE RESTAURANT
$150 GIFT CERTIFICATE TO
160 BLUE RESTAURANT, CHICAGO

ABBOTT
ABBOTT HEALTHY LIVING PACKAGE

ADVOCATE ADDICTION TREATMENT PROGRAM
TWO CUBS TICKETS

ALEXIAN BROTHERS BEHAVIORAL
HEALTH HOSPITAL
TWO PICNIC BACKPACKS

BRICKS CHICAGO
TWO $50 GIFT CERTIFICATES TO
BRICKS RESTAURANT, CHICAGO

CHICAGO LAKESHORE HOSPITAL
BOOKSTORE GIFT CARD

CRAIN'S CHICAGO BUSINESS
ONE YEAR SUBSCRIPTION TO
“CRAIN'S CHICAGO BUSINESS”

SHEILA DIXON
3 MINDFULNESS MEDITATION CDs

IBEW LOCAL 701 LMCC
$200 DOLLAR GIFT CERTIFICATE TO PHEASANT RUN...AND
$100 GIFT CERTIFICATE TO BLOOMINGDALE GOLF COURSE
-~ CATERING WITH ELEGANCE

GURU TO YOU
CHOOSE FROM ONE FREE CLASS:
YOGA, PILATES, TAI CHI ... OR A MASSAGE

HEALTHCARE ALTERNATIVE SYSTEMS, INC
FRAMED PICTURE, “IT TAKES A VILLAGE TO RAISE A CHILD”

PATRICK J KENNELLY PhD & ASSOCIATES
$100 GIFT CERTIFICATE TO
LETTUCE ENTERTAIN YOU

continued on next page...
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KEYSTONE TREATMENT CENTER
PREMIUM COOKIE BASKET

ESSIE LANDSMAN, NIEAPA ADMINISTRATOR
ORIGINAL FRAMED & MATTED WATERCOLOR “PEARL ANNIVERSARY”

NEW HOPE RECOVERY CENTER
GOLF UMBRELLA

JAN REISCH
WHITE SATIN & TERRY SPA ROBE

RESURRECTION BEHAVIORAL HEALTH — ADDICTION SERVICES
GIFT BASKET

RIGHT AT HOME
BLANKET/THROW

ROSECRANCE HEALTH NETWORK
SURPRISE GIFT

SOOTHING MASSAGE GIFT CERTIFICATE
AT WELLSPRING INTEGRATIVE MEDICINE
EVANSTON

SILVER CONNECTIONS
BASKET FROM TASTEFULLY SIMPLE

SMITH & WOLLENSKY RESTAURANTS
$50 GIFT CERTIFICATE

SOULUTIONS WELLNESS CENTER
GIFT BASKET AND GIFT CARD

GEORGE TERZAKIS, PROGRESS CENTER FOR INDEPENDENT LIVING
BLACK & WHITE ART PHOTOGRAPHY

THE STONEGATE CONFERENCE & BANQUET CENTER
GIFT CERTIFICATE FOR FOUR ADULTS TO THE STONEGATE MOTHER'S
DAY BRUNCH, MAY 2009

TIMBERLINE KNOLLS
$100 GIFT CERTIFICATE TO MARIO TRICOCI

i
»
»
»
»
»
»
»
"
»
]
»
-
»
»
»
»
</
n
- SIERRA TUCSON
o
-
”
-
.
Q
»
»
-
n
»
iy
"
»
o
<
]
iy




»  NIEAPA 30™ ANNIVERSARY CONFERENCE «

CONFERENCE AND RESOURCE TEAM

Conference Chair:
Co-Chair:

Fundraising:

Priscilla Murphy, Metropolitan Family Services
Terry Cendejas, Northwest Community Hospital

Chair: Terri O’Connor, Timberline Knolls

Co-Chair: George Terzakis, Progress Center for Independent Living
Bob Darby, Linden Oaks Hospital at Edward

Beverly Dixon, Cook County EAP

Linda Fensler, Keystone Treatment Center

Lois Kenyon-Severson, Federal Occupational Health

NIEAPA Board Liaison: Jan Reisch, Private Practice

NIEAPA Administrator: Essie Landsman, NIEAPA

Program:

Photography:
Publicity:
Printing:

Resource Team:

Volunteers:

Chair: Doug LaBelle, Private Practice

Co-Chair: Laura Adams, Corphealth/Humana

Tom Delegatto, Chicago Lakeshore Hospital

Paul Fitzgerald, Perspectives

Steve Haught, AFSCME Personal Support Program
Hiram White, IL Department of Transportation

Megan Blask, Perspectives, Ltd.
Krissy Weik, Advocate Medical Group
Minuteman Press, Mt. Prospect

Alexian Brothers Behavioral Health Hospital

Tom Delegatto, Chicago Lakeshore Hospital

Michael Goldman, Cook County EAP

Marco Jacome, Healthcare Alternative Systems, Inc.
Healthcare Alternative Systems, Inc. (HAS)

Linden Oaks Hospital at Edward

The Stonegate Conference Center

Dawn Zumstein Marie, AFSCME Personal Support Program

Chair: Michae Wiley, Perspectives, Ltd.
Co-Chair: Aisha Noah, The South Suburban Council on
Alcoholism and Substance Abuse

A VERY SPECIAL THANK YOU TO ALL OF THE STUDENT INTERNS AND THE
VOLUNTEERS WHO ASSIST WITH MATERIALS PREPARATION, REGISTRATION,
AND AS SESSION MONITORS THROUGHOUT THE CONFERENCE DAY.
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Resurrection Behavioral Health — Addiction Services

Formerly Rush Behavioral Health

Chemical Dependency services include:

Partial (Day) Hospital Program (PHP)
Meets daily for 6 to 8 hours of structured
treatment activity

Intensive Outpatient Program (IOP)
Meets 3 to 5 times per week for 3-hour
sessions of structured treatment activity

Low Intensity Outpatient Program (LIOP)
Meets for 2-hour sessions once or twice per week

Continuing Care Groups
Meet weekly following treatment

Individual Assessments
By appointment

Specialized Program services include:

Professionals Program in Oak Park
Specializes in high-accountability professionals
from health care and other fields

Addiction Interaction Disorder Program

An intensive psycho-education and psychotherapy
intensive outpatient program designed to focus on
recovery from compulsive sexual disorder.

Independent Living Community (ILC)

A supportive living environment in neighborhood
apartments for patients who are participating in
the professionals program

Multidisciplinary Assessment Program (MAP)
A 3-day process designed to assess complex
behavioral problems, conducted by a team
including multiple disciplines and specialties

Relapse Intervention Program
Specialized groups for persons who have established
recovery, but returned to chemical use

Five Chicagoland
Locations

OAK PARK

610 South Maple Avenue
Suite 5600

Oak Park, llinois 60304
Phone: 847-493-3500
Fax: 847-493-3531

DOWNERS GROVE

2001 Butterfield Road

Suite 320

Downers Grove, lllinois 60515
Phone: 847-493-3600

Fax: 847-493-3627

DOWNTOWN

8 South Michigan Avenue
Suite 2110

Chicago, lllinois 60603
Phone: 847-493-3700

Fax: 847-493-3714

LAKE FOREST

800 North Westmoreland
Suite 201

Lake Forest, lllinois 60045
Phone: 847-493-3575
Fax:847-493-3590

PALOS HEIGHTS

7270 West College Drive
Suite 101

Palos Heights, lllinois 60463
Phone: 847-493-3650

Fax: 847-493-3666

Visit us at reshealth.org

= Health Care®

ﬁlfé: Resurrection

For Al of You, All of Your Life
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Everyone needs an honest friend. So when it comes to behavioral health,
don't be afraid to speak up. Linden Oaks at Edward can help you help your
loved one. We specialize in everything from eating disorders to addiction;
from depression to self injury.

Call the Linden Oaks Help Line. Assessments are free and our experienced
counselors are here 24/7, 365 days a year to help you or your loved one
through the most difficult times. One call can change a life. (630) 305-5500.

www.lindenoaks.org
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n EAF provider and proud member of the Nonthewn Jllinais
EAPA Chapter offering sewices in these additional business aeas:

GuruToYou™ provides workplace wellness and professional
development services that help employees reduce stress, get
in shape, and live healthier lives. We help individuals

achieve professional and personal self-actualization.

Our premier gurus, yoga instructors, massage
therapists, registered dieticians and
meditation/stress management experts

come directly to your business,

A Chicago-area Clinical organization or home.

Treatment Services

Lury
division providing: 2 Lﬂ OU

§&=E

A Counseling -
Peychotherapy Gentar, Ltd.

Perspectives - :
B Anp ® Individual, couple, family and

Organizational group psychotherapy
l Development division '
i offering Executive ® Chicago, Evergreen Park,

Coaching, Conflict Oak Brook, Oak Park and

Resolution, Team .
Building, HR Policy Naperville offices

ll Development and Training to ° .
improve the people skills that drive Experienced, workplace savvy

organizations. clinicians

don't forget to breathe
A ‘?erspectlves Company

888-442-4878

: s : ® 1 1
Perspectives Organizational Consulting Representation in numerous
Services offer a variety of tools and programs managed care and PPO

to train your staff as a means to reach your

e networks
organizational goals.

366-296-5262

Also offering o .
seminars in @erspeCtlve
professional
development and

| management training. 847-793-2435

Organizational Development

3PS IIIIIDIIPDIIDIIIIIIIVISIININDNINSIOSISISIGSSIIOIOTE
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Our expertise. P~

Your peace of mind. -.c.c 522

Rogers Memorial Hospital offers effective residential,
inpatient, day and evening treatment programs for:

» Anxiety and Depression » (hild and Adolescent Concerns
» Fating Disorders » Adult and Older Adult Concerns
» (hemical Dependency « Obsessive-Compulsive Disorder

1(800) 767-4411

Oconomowoc

(414) 327-3000

Milwaukee, Kenosha, Brown Deer

www.rogershospital.org

Joint Commission accredited - Nonprofit ‘

MORE THAN HOPE. IT'S LIVING PROOF.
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Adolescent Drug & Alcohol Services

Advocate Addiction Treatment Program for Adults -
lllinois Professional Health Program
Psychiatry & Counseling

9333333333333 93393909099993Vddddddoedev

Advocate Medical Group’s Behavioral Health program offers
comprehensive, compassionate outpatient care for all age groups.
Programs are available for individuals, couples, and families facing:

* Substance abuse

¢ Eating disorders

¢ ADHD/ADD

* Depression, stress or anxiety

* Life transition situations like marriage or
divorce, having children and loss of a loved one

For more information about Advocate Medical Group Behavioral Health programs or to make
an appointment, call 847-795-3100 or go to www.advocatehealth.com/addiction.

#@ Advocate Medical Group

701 Lee Street

Des Plaines, IL 60016



t

Healthcare 'Alternative
Systems, Inc.
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Abbott congratulates
NIEAPA
on a successful 2008 conference
and
supports its future endeavors.

A Promise for Life

Steven M. Haught
LCPC, CEAP, CSADC

Berwyn & Chicago
708-408-5811

Holistic Psychotherapy

Integrating Mind, Body & Spirit

Virginia McDonough, LCSW
and Associates

The Healing Arts at Park Place
Cheryl Petersen, LCSW, CADC

Virginia McDonough, LCSW Counseling
1770 M. Park Place #107 Mediation

Maperville, IL 60563 {630 355-7055

Home Health Care | Private Duty Nursing
Personal Care & Assistance | Hospice Care
Disorder Testing Facilities | Sleep Medical Equipm

Redefining Quality Care

Toll Free: (888) 637-4848 "
Fax: (630) 652-7999 |

erit -

HEALTHCARE




~ Northwest
“Community
6184100, www.nch.org - Hospital

m Experts in the Treatment of Mental Illness, Drug & Alcohol Abuse

m Free 24-Hour Crisis Intervention, Assessment & Referral Service

m Inpatient, Partial Hospital & Intensive Outpatient Programs

m Services for Children, Adolescents & Adults; and the LGBT Community

m Free & Confidential Consultation 24 hours a Day

1-800-888-0560

4840 North Marine Drive
Chicago, Illinois 60640

www.chicagolakeshorehospital.com




NIEAPA

MEMBER OF THE YEAR
PAST RECIPIENTS

1988 Bill Schleicher
1989 Mike Stroden
1990 Mary Ellen Kane
1991 Judy Dorsey
1992 Barbara McKinney Jackson
1993 Shari Ligett and
Leo Miller
1994 Beverly Younger
1995 Vicki O’Donnell
1996 Scott Cullen-Benson
1997 Edie Bernstein
1998 Linda Bienecke
1999 Bill Heffernan
2000 Gary Cohen
2001 Amy Adlington
2002 Michael Goldman
2003 Dawn Zumstein-Marie
2004 Steven M. Haught
2005 Jan Reisch
2006 Andrea Landsman
2007 Laura Adams
WHO WILL BE THE 2008 RECIPIENT?
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%“PROGRESS
CENTER“ %
Jor independent living

Progress Center congratulates NIEAPA on its
30" Anniversary Conference

and thanks the panel for leading the discussion on
Transformation of the American Workforce:
Disabilities, Eldercare and the Bottom Line

Diane Coleman, JD, MBA, Executive Director
Progress Center for Independent Living, Forest Park, IL

Charlotte Des Jardins, BS, Executive Director
Family Resource Center on Disabilities, Chicago, IL

Jon Levin, MPF, Executive Director
AgeOptions, Oak Park, IL

Karen McCulloh, RN, BS, Executive Director
Disabilityworks, The Chicagoland Chamber of Commerce, Chicago, IL
Progress Center streamlines access to information: services and
community-based resources necessary for EAPs to implement an

integrated and focused approach to managing disability issues.

Managed and operated primarily by people with disabilities, Progress
Center’s first-hand knowledge of disabilities makes it uniquely
qualified to advise employee assistance professionals, employers, and
employees on work and-non-work related disability issues.

Progress Center provides:

= Information and Referral - Information about any disability related
topic, and referral to other resources when needed

*  Employee Training - Training workshops to help employees better
assess their home and work situations, learn how to effectively and
comfortably talk to their direct supervisot/EAP about their concerns

»  Independent Living Skills - Training on the know-how to live
independently, from budgeting to traveling, from personal assistant
management to job seeking

»  Education - “Disability awareness” and advocacy training

«  Amplified Phone Voucher Program - Free amplified phones to assist
people with moderate to severe hearing loss

»  Peer Counseling - Sharing and problem-solving about everyday
issues with people who understand what it’s like—other people with
disabilities

»  Personal Assistance - Recruitment, training and information about
using personal assistance services

*  Make Medicare Work - Education and outreach to instruct and assist
Medicare consumers on the new Medicare Prescription Drug Benefit

»  Home Services Program - Assistance to people who want to live
independently in their community, but need support

. Home Modification - Connect the consumer with the private and
public financing, contractors, state and local programs that offset costs

. Information Access/Technology - Assistive technology, equipment
training and workstation moditications.

= Mobility/Transportation - Assistance in training to use alternative
transportation resources

7521 Madison Street, Forest Park, 11. 60130

708-209-1500 V  708-209-1826 1TTY

We're here to help.

It's not as uncommon as you might think. Millions of people across the country
seek help every day for emotional, behavioral and addiction problems. In fact,
over 20 million Americans seek help for depression alone in any given year.

Provena Mercy Medical Center has a legacy of unsurpassed behavioral health
services that offer expert care in private, comfortable surroundings. Trained by
profession and compassionate by nature, our skilled and knowledgeable staff is
experienced in working with children, adolescents, adults and seniors.

We believe that your emotional care is every bit as important as your physical
care, So if you or someone you love is hurting, call us for a free, confidential
telephone assessment at 630-801-2657, We want to help.

0

i\ PROVENA
Mercy Medical Genter

BEHAVIORAL HEALTH SERVICES

www.provena.org/mercy | 1.866.PROVENA
1.866.776.8362

© 2008 Provena Mercy Medical Center, 1325 North Highland Avenue, Aurora, TL 60506.
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Ko7  866-421-8266
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Onnections>
FREE Senior Housing Referrals

and Options
» Alzheimer's Care < Nursing Homes
« Assisted Living

www.ASilverConnection.com

* Home Care

Mindful Professional Counseling
Individual, Couple, & Family Psychotherapy

Asako Hoichi, NCC, LCPC

1900 East Golf Road, Suite 950

National Certified Counselor

Licensed Clinical Professional Counselor

Schaumburg, IL 60173
847.899.3329
Asakohoichi2006@yahoo.co.jp

Genesst@uSﬁ
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YW gsnw[s h@u:s.esga ot

I ALITHIA ASTURRIZAGA, LCSW
| Psychotherapy and Consultation

233 E Erie Street, Suite 608
Chicago, iL 60611

630-697-6965
Alith486@yahoo.com

Douglas McKinley, PspD,
President & CEQ

officer 630.963.2861

toll freer 888295 9455
cell: §30,854.6003
deackinley@tmgleadercom

- 1811 W Diehl Road, Suite 700
CNaperville, IL 60563
“trgleadericom

~ :Qérxamc: Care Managemmt TLC

- sanders.warren@meleodusa.net

¢ 630-858-6466
WRREN

Luise A. Wmmn, Cam Managm*
- MS,LCPC, CMC, RG. S

, Fax: 63() 858«5@6?
799 Roosevelt Rd. Bldg, 6, Ste. 011 Glen Ellyn, 1. 60137-5924

» Patty French, LCPC, CADC, CEAP
= Kim Evans, LCPC
= Soulutions Wellness Center

219 North Applebee
Barrington, Illinois 60010




