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Administration

Good-Bye: On Friday, August 15, the HSL and
friends from the UMAB community stopped in to
say "good-bye" to Frieda Weise at a reception in
her honor. Frieda seemed genuinely touched and
surprised by the accolades and gifts she received.

Visitors: lain J. Bates and Alan McKwan from
Acadia University, Nova Scotia, Canada, visited
the HSL on August 14 to discuss strategic
planning for information technology.

Ester Jean, a reference librarian from the
National Cheng Kung University, is visiting the
HSL from September 20 - October 5.

Information Services
(also known as Furniture Moving Div.)

A brief synopsis of our activities for the last two
months -

Clang, Clang, Bash, Crash, Hammer,
Pound, Hammer!

We ref-ed!

We searched!

We taught!
All this is our way of saying that the last two
months have been VERY busy in Information
Services. During the last two months we have
been in the midst of the reconstruction and
renovation of the Information Services Division.
We have become good friends with Mr.
Carpetman, Mr. Construction, Mr. Electrician,
Mr. Phoneman, Mr. Mover, Mr. Carpenter and our
personal favorite, Mr. Locksmith. We have seen
them so often that we are thinking of offering
them adjunct Information Services staff status
since it seems they will be here for a while
longer. We could sure use the help staffing the
Reference Desk during those peak mid-day hours.

1989

In the past two months, Diane Fishman has joined
our staff from UMBC. She's certainly a welcome
addition to the Division. For the first time in two
years we are fully staffed (knock on wood).
Under Phyl Lansing's supervision, we have
already oriented hundreds of students and have
started offering some of our information
management courses. Debbie Thomas and Janet
Lamki successfully conducted their first
orientations for the schools of Social Work and
Nursing. This year letters were sent to all the
schools reminding them of our Faculty Liaison
Program which links our information specialists
to schools. Mary Ann Williams may regret that
we sent those letters out since the Dental School
has really taken advantage of the service and has
been keeping her busy. By the way, Pam Rand
has been assigned to be the liaison for the GGEAR
program, which marks the first time a liaison has
been assigned to a program rather than a school.
The Reference component of Information Services
is in the midst of one of the busiest times of the
year and we have added double staffing of the
desk during the mid-day and also added staffing
on Sundays. Patty Hinegardner and Paula
Raimondo have been working with the Systems
Department on expert systems projects and the
entire Information Systems Division, led by the
project team of Don Frese, Diane Fishman and
Paula Raimondo, is gearing up for the testing and
implementation of the Micromedex drug database.
Sandy Levy has been struggling along valiantly to
make the Command Interface option in the HSL
Databases usable. The Online Services component
of Information Services deserves a gold star for
valiantly relocating it's services to the VMML's
somewhat cramped quarters during
reconstruction.

We hope that by next newsletter, we'll all be
settled into our renovated home!



RESOURCE MANAGEMENT

All units have felt the impact of the new school
year. Circulation has felt the impact of staff
vacancies, and we hope to have all vacancies
filled very soon. Thanks to all staff for helping in
a pinch.

On another note, Cyril asked Gary and | to
coordinate the United Charities campaign for the
library. The campaign officially began on
Wednesday, September 27 with the kickoff at the
Plaza in which free umbrellas were handed out
and official proclamations were presented from
both the Hospital and the University
administration. Thanks to those who attended.
Although this type of campaign is not always
popular - asking for donations is not an easy thing
to do - hopefully all 56 staff members at HSL will
help support this one united effort to assist
worthy community groups. Perhaps each of us
can think of a time a community service group
helped us, a family member, or even a friend.
Please help us carry out a successful effort. The
pledge cards will be given out soon. We are not
doing this to benefit anyone but the community
agencies that in turn can help you.

Cataloging

Although Cataloging has had no particularly
spectacular events during this period, it has,
nevertheless, been busily engaged in its regular
activities. Staff members have participated in
cataloging an ever-increasing volume of
monographs; the lost and/or missing items (LMI)
project; the Community Planning book selections
project; and staff orientations. Staff members
also continue to render invaluable service to
Interlibrary Loan - Borrowing and Lending.

In September the second M310 workstation was
received and installed. We bade a fond farewell
to our "old and faithful" 105 terminal, the first
OCLC terminal acquired by HSL.

The authority upgrade service to be performed by
Blackwell/NA is still in the planning stage.
However, we will keep you posted of its
progress, for this will be a major enhancement

for the online catalog. A workshop on floppy
disks sponsored by IRMD was attended by
Margaret Jones.

Circulation

The fall semester has started off in grand style.
Short-staffed (Dorothea's and Lorraine's
positions) and without a Head of Circulation, the
department is doing as well as can be expected.
Robin Harris came on board just in time for the
influx of students and increased activity in
Circulation. Robin, whose work-week is from
Saturday through Wednesday, is the new Week-
end Coordinator.

Also, the Stack Manager position vacated by
Lorraine has just been filled: Wayne Reisig who
comes to us from Goucher College via the U.S
Post Office (SPECIAL DELIVERY!) assumed his
duties September 25. Please welcome him into
the fold. His new desk/office is located adjacent
to the Microlab offices, where he will be greatly
visible should anyone have any problems in the
stacks!

The Reserve Unit had a first ever - all the
requests submitted were processed and ready for
the students by the first day of class. However,
our great feeling of accomplishment was short-
lived; within a few days we received 25+ more
requests! | suppose procrastinators and "last
minute schedule changes” will never change.

Our Acting Head of Circulation, Diana, has been
kept busy. She not only gets her exercise going
from one unit to the other, but has also been
active in providing desk coverage. Hopefully she
will find some relief as soon as the quest for a
new Head ends!

Historical & Special Collections

This semester, Rich is attending the Introduction
to the History of Medicine course offered through
the Institute of the History of Medicine over at
the Hopkins medical school. Classes meet on
Tuesday and Thursday, so he'll be disappearing
for a few hours on those days. Sessions are now
underway, and the experience promises to be a
fulfilling one. We are grateful to the folks at



Hopkins for extending this most hospitable
invitation for Rich to attend.

We had several visits recently from Mr. Harold
Screen, a collector of soda fountain
paraphernalia, who is currently working on a
book devoted to the history of soda fountain
technology. He was most pleased to be able to
locate and use our volumes of the DRUGGISTS'
CIRCULAR AND CHEMICAL GAZETTE from the
early 1860's, which provided a substantial
background of information devoted to various
types of soda fountain equipment. We were also
able to include some information about the early
education of pharmacists, especially as it
pertained to their training in this area of non-
chemical, retail business matters. Mr. Screen
was extremely pleased with our efforts and
service, and has promised us a warm and hearty
acknowledgement when his book is published.

On September 22, Rich Behles and Rudy Hampton
attended the ACLCP seminar "COMMERCIAL
BINDING: PARTNERS IN PRESERVATION" held in
Grantville, PA. The program provided an
excellent overview of bookbinding theory,
materials and techniques, as they are shaped by
the current edition of the Library Binding
Institute’s STANDARD FOR LIBRARY BINDING. In
addition, there was much attention devoted to the
library's role in actively developing a
Commercial Binding Agreement with the
bookbinder, which delineates all the technical
specifications as well as fiscal considerations of
the library's binding program. For the past
several years, HSL has maintained such a
comprehensive ‘agreement with Wert Bookbinding
(who co-sponsored the conference), and the day's
discussions reinforced our confidence in the high
calibre of our binding program. The climax of the
day was a tour of the Wert plant, an opportunity
to witness the near-miracle that transforms a
stack of ruffled periodical issues into a neatly-
trimmed case and textblock.

Milestones in Medical History
This is the first in a planned series of brief

vignettes, as a regular feature in the HSL
Newsletter.

Our first feature focuses our attention back to
the ancients, to the time of the Hippocratic
school, which [asted roughly from 450-350 B.C.
Hippocrates was, in fact, a specific individual
living and practicing at the time, but the
known writings from the period (traditionally
ascribed to him), actually exhibit multiple
authorship, representing some conflicting
points of view. Hippocratic physicians were
considered skilled artisans who shared below -
the aristocracy status with other types of
craftsmen. ‘in fact, an itinerant physician
would have walked the streets, knocking on
doors to see if any given household might be in
need of his services. This is an exact parallel
to the numerous weekly phone calls that many
of us receive, soliciting our business for
installation of storm windows and aluminum
siding. 1n the Hippocratic tradition, much
emphasis was placed on natural healing
processes; the factors affecting a person's
health were determined by Heredity, the
Environment, and Individual lifestyle. The
physician would intervene in attempting to
right the imbalances occurring within this
three—fold structure, while exercising caution
to maintain trust in the over—all healing

tendency of Nature.
ILL

Both Interlibrary Loan Lending and Borrowing
have had the usual steady pace of activity. We
were thrilled to get our IBM-clone with floppies
traded in for a hard-disk. Thanks to Gary and
SteveH for all their help. On September 8, the
last OCLC model 105 terminal was finally laid to
rest in the cemetery for old library equipment,
because our new OCLC MOdel 310 was installed in
its place.

We have also been able to obtain copyright
permission for two titles that remain on our
"closed journal list." In both cases, the items
were needed for reserve or the requestor
insisted the article was essential to complete his
research. We are simply attempting to



investigate other options for those items that we
clearly must pursue. Staff should continue to
refer to the "closed list" the same way as
before, however it is possible in some cases to
pursue.

We have also just received the 1988 catalog
Listing of Medical Education Study Sets from the
Armed Forces Institute of Pathology. We also
received the 1989 supplement as well. For the
first time, this listing is in a format that
probably warrants cataloging. Since we received
two copies, we will be alerting Reference.

On another note, one of the ILL staff who joined
the Operation Weight Loss Program, along with
another staff member in Acquisitions is inspiring
all of us to eat "for a healthy living." Watch out
for the tape measures!

Acquisitions

The Journal Review Committee met in August for
the first time in 2 years to look at samples of
new journals. We were all a bit rusty at the job
but were delighted that we were able to purchase
new titles instead of canceling old ones. We will
be purchasing 29 new titles. It will be at least 8
weeks before the issues start to arrive. In most
cases we will be starting with the 1989 issues.
We plan to meet again in November.

SC350 NEWS: We are approaching the end of
the start-up phase. With about 95% of our titles
being checked in online. However we have had a
major problem since August 23. The link between
SC350 and LS2K developed a problem on that date
and we have not been able to send any information
across to LS2K since that date. OCLC is working
on the problem and we keep hoping for a solution
soon. We did stop checking journals in completely
for about 2 days, which caused us to fall
drastically behind in check-ins, as some of you
noticed. We are almost caught up again so you
should at least be able to find things. The
information in LS2K is not up to date, so do not
rely on it for the latest issue received. We are
giving Reference a printout of the week's check-
in's in case the question arises when we are not
available.

Systems & Automation

it Is finally cold down there - The most
regular comment that we have heard about the
computer room is how "not cold" it is. Well come
again and stand right in front of the new air
conditioning unit installed lately - it will
definitely make you shiver.

New Micros - A new MacSE and a laser printer
were installed for Information Services. They
are kept in Charlene's office. Two new MacSE's
are on order: one will be installed in Circulation
and the other on the ground floor in Resource
Management. Six Zeniths have been added to the
Microlab recently. So we now have a total of
eleven micros in the lab.

Classes: Jessie went to a Kermit class and
learned to communicate through the frog. She
also went to a New Technology Discussion Group
of the CLCM (Cooperating Libraries of Central
Maryland). Dan attended a MicroCAT demo on
customizing the searching interface of their CD-
ROM version.

RMLS

Welcome Faith Meakin and Evelyn Peyton to HSL!
Faith, our new Executive Director came on board
August 14. Evelyn joined the RMLS staff as
office secretary on August 21. The RMLS is
happily almost at full staff. Faith and Evelyn
arrived in time to face a full schedule which
included planning the 1990 budget, the autumn
RAC meeting (on Friday the 13th) and several
MLA chapter and state group meetings.

Communications is the theme for the upcoming
RAC meeting. Lisa is reviewing the role of
advisory groups in other regions so that we may
improve the usefulness of our RAC. We are also
investigating the possibility of using CoSy as a
method of gathering information and opinions
from RAC meembers. MJ Tooey will give a CoSy
demonstration at the meeting. Also on display at
the meeting will be the new traveling exhibit
which Lisa Boyd and Angie Sawdy have just
designed. It's official unveiling will be at the
Southern Chapter meeting in Johnson City, TN.



Lisa and Faith are working with Diana Cunningham
on an NLM enhancement grant proposal for
improving information access to health
professionals in the rural areas of western
Maryland. The trio visited the Cumberland AHEC
on September 13 and met with CAHEC
representatives to discuss their role in the grant
proposal. The enhancement grant is still in the
early planning stages.



