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fall of 2010, the NN/LM-SE/A and the CLAS-DRI at 
UMMC partnered with the Reference and Instructional 
Services section of the Rowland Medical Library, also 
at UMMC, to offer NN/LM’s course through several 
schools and departments at UMMC and through the 
state. The workshop offers an introduction to finding 
and using various consumer health information 
resources, including MedlinePlus and Toxtown, as both 
are available in English and Spanish. The course also 
includes cultural competency concepts and tutorials, 
health literacy issues, an introduction to the Spanish 
alphabet and language, and many hands-on activities, 
such as finding and using healthcare terms in Spanish 
and searching for information in Spanish on various 
medications and medical conditions.

Results 
Originally, the workshop included the following 
components: (a) information on cultural competence; 
(b) website evaluation criteria; (c) the Spanish alphabet, 
pronunciation guides, and other language resources 
(dictionaries, translators); (d) healthcare resources in 
Spanish or Spanish and English. After 2010, some new 
information has been added to the presentation, such 
as: (a) an introductory 90-second video on linguistic 
awareness and the importance of interpreters; (b) 
health resources exercises as pre and post-test self-
evaluations for knowledge gained; (c) a quick quiz on 
cultural competency; (d) Hispanic population by origin; 
(e) statistics of Mississippi’s Hispanic/Latino population; 
(f) Hispanic/Latino cultural notes; (g) steps to improving 
communication with patients; (h) checklist for patient-

Purpose of Research

Describe the process of building a partnership between 
an institute and the medical library within the same 
academic medical center to facilitate and continue the 
training of healthcare personnel, faculty, and students on 
communication with Spanish speaking patrons. Identify 
newest updates to the workshop since partnering.

Methodology

Since 2006, the National Network of Libraries of 
Medicine (NN/LM) Southeastern/Atlantic Region (SE/A) 
has graciously agreed to present, in collaboration with 
the Culturally and Linguistically Appropriate Services 
(CLAS) Program of the Institute for Improvement of 
Minority Health and Health Disparities in the Delta 
Region (DRI) at the University of Mississippi Medical 
Center (UMMC), their workshop, ¿No Comprende?, 
among health care providers and students. In the 

friendly office procedures; (i) utilization of interpreters; (j) 
Rowland Medical Library’s resource for Spanish speakers.

Conclusions

With limited funding, existing resources are identified 
and partnerships are developed among inter-state 
institutions, as well as intra- departments within the 
same center. A workshop originally designed by the NN/
LM to target medical and public librarians is adapted to 
serve the Spanish speaking community through their 
healthcare providers.
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