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oday’s topics

» The big picture
» Nurse impact for better health

o Innovation & stories across the -
care continuum
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Data explosion Cloud

Nurses

Bring your own
device



http://www.microsoft.com/health/en-us/solutions/Pages/bi-providers.aspx
http://www.microsoft.com/health/en-us/initiatives/Pages/cloud-services-for-health.aspx
http://www.microsoft.com/health/en-us/solutions/Pages/optimized-desktops-devices.aspx

The New World of Health Data

* Many Healthcare Systems today are focused on developing, implementing, or revising
their biggest investment — Electronic Medical Record or EMR.

«  EMRs require the ability to capture, view, and process individual transactions to support
mission critical services around patient care.

* Hospitals must leverage their technology investments to help drive detailed insight across
the enterprise with business intelligence and analytics.

10x 4.3

increase connected
every five devices
years per adult

8570 Data

from new

data types explosion Of IT health

devices

Consumerization Wearable

By 2015, organizations integrating high-value, diverse, new information types and sources into a coherent
information management infrastructure will outperform their industry peers financially by more than 20%.

— Gartner, Regina Casonato et al., “Information Management in the 21st Century



8ig Data defined

noun / big dats/

1. A new generation of technologies and architectures designed to extract
value economically from very large volumes of a wide variety of data by
enabling high-velocity capture, discovery, and/or analysis.!
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In the clouq,
the sky’s the limit.

VA Email hosting

gb Health portals

g+ [T flexibility

O

Big data
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The Integrated Patient Health Record:

Creating a Coordinated Care System

* Brings all participants of a
patients treatment plan together
into a single record

» Allows greater ease-of-access to
data from a large number of
inputs

» Records patient progress of long
periods, allowing for easier
measurement of treatment
efficacy

ﬂ Child , Educator
¥ ]
e Personalized information about their * Provide feedback on educational

health PIOEYeSS
e View progress related to treatment

e Participation in a secure social support Y
and adjust IEP as needed

network

Parents Payer

L
Connect securely with care providers

to track and record child’s
development & treatment progress

Patient Health
Record

s

® Access to treatment progress
reports, specialist/therapist/
pediatrician’s notes to

e Compare child’s development with substantiate reimbursement

standard models

Pediatrician ‘—"’ Specialist / Therapist

e View patient’s general development progress

e Easier access to screenings, specialist/ e Record patient progress during therapy
therapist feedback to manage patient’s sessions
averall care more effectively e View parent/patient feedback outside of
® Learn more about the disorder to encourage sessions

early detection

11



Health Analytics Scenarios and Requirements

Clinical Mobility and ~ Community
Collaboration Care

Clinical Training
& Research

More Secure Access
to Patient Data

Easier, faster log-in
More efficient and
secure access to
clinical systems

 Ability to access
and verify
personal data

Patient

Reduce paperwork
and data entry
Collaborate across
CEINN

Flexible data inputs
One device for all
tasks

Use of images in
patient consults
Patient
entertainment

Dynamic schedule
and location
services

Secure mobile
access to data
Tablet form factors

Up to date access
to medical records
Ability to
communicate with
care team
remotely

Reference
Collaboration
Secure access to
key information
Leading edge
systems to attract
top talent

Mobile education
resources
Low-cost leave-
behind device

Privacy, Security and Compliance

BR Windows




Nurse Impact for Better Health

Mobility in Health Health Productivity [l
and Collaborati 100
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Compliance, Tools & Framework




Nurses Facilitate Care
Across the Health Continuum

Health
Center

NURSES
Long

Home Term
@ Care




Before Visit

Pre visit patient
self reported data

Dr Office or Clinic

Predictive Modeling
and Analytics

Gaps in Care

Probable outcomes
versus interventions dﬁ

Community
Workflow

Automated, templates

QOutcomes

Measurement and
reporting

Teamwork

Communication and
collaboration




Children's Medical Center - Dallas

Partnership between Children’s Medical Center Dallas — Office of the

National Coordinator — Verizon — Microsoft
Chronic

Mobile Personal Health Record (PHR) pilot program extends the Condition

reach of health care across the community Management &
PHR

Provides tools to manage chronic conditions (Sickle Cell Disease)

Enables Patient and Family Engagement in their care thru the use of a
PHR and SmartPhone to manage their health records
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Patient A Test's Patient Record

Profile Forms Assessn

Patient A -
Test profile E/ e > .1

The Nightingale App

Date of Birth Feb 01,1989 = E= /'

Contact

5546 9th Ave NW,
Chicago, IL,32547,

(1) ~a v L
Ruthi's George Schmidt's Jun 19, 05:30 Get Latest Full Sync All
Dashboard Patient Record Assessment Patients' Data Patients' Data

Assessment Details Care Steps Assessn|

Jun 19, 05:30

ol
Completed AN
Assessment Purpose Maternity + o

Assessment Type  Physical
Maternity Care Step form Infant Diagram

Progress Notes

George decided that he only wanted a
weight check on the baby and no other
assessments were done at this time.

+

© Patient A Test's Patient Alerts

Patient A's Alerts

@ Select Allergies A Select Custom Alerts EQ Select Medications

Seafood History of CPS involvement Penicillin
Antibiotics HIPAA not signed Antidepressants
Peanuts Souse deployed Antibiotics

Hx of PP depression in previous

Mango pregnancies Hypertensives

Sulfa drugs Birth Control Pills

Milk Narcotic Pain medications
Wool OTC NSAIDS

Sleep medications

. © Patient A Test's Care Plan

Assess\Observe

j Pain Assessment of Patient

. 2 v [ vital signs
Nursing Diagnosis JYEg

| Full head -to - toe Maternal Assessment
Goals

j Assessment of Fetal movement

Resource Information :
! Knowledge of available resources
j Nutritional intake
1 Parental Concerns

| Sibling response to Newborn

© Patient A Test's HIPAA Form

NMCRS Visiting Nurse Program Notice of Privacy Practices Policy (HIPAA)

In order to provide treament or assistance, the nurse sometimes needs to coordinate her activities with other health~
care providers (doctor, nurse, social worker, etc). The law allows the nurse to make this contact. I can, at any time,
request a list of all those with whom the Visiting Nurse has communicated regarding my care, and have the right to
limit future contacts made.

I understand information about me may be released to the Visiting Nurse's supervisors for the purposes of record
review, professional training, and quality improvement functions. In these instances, the minimum necessary
information will be disclosed.

Unless I object, the Visiting Nurse may disclose to a family member or any other person I identify, my protected
health information that relates directly to that person's involvement in my health care. If I refuse to allow this

nantant Tracnaniza that daineg cn mao limit tha Viciting Nurea'e ahilito #a idantifo racanreae far ma hawaoar Tmacr

v

Signature of Patient | Patient refused to sign this form

Hows




cc With the introduction of the tablet :
Nightingale App into our clinical we
our nurses can now complete their
assessments and documentation at
of care. They can also educate new |
using the device. it also enables the

collaborate with each other and
more timely and secure fashion
most reluctant "technophobe

they love it!"
Mobility in
Health

Ruthi Moore, International Director of N
Navy Marine Corps Relief Society




Mississippi Adolescent Center

Partnership of Mississippi Department of Mental Health — Mississippi
Adolescent Center — CoCentrix

Solution for Care Coordination — between State agency, community
providers and patients and families

Supports mutual goals of providing care and services in the most
appropriate setting (community, home)

A clinical approach to addressing clients’ needs across the full service

life cycle:
« assessment, care planning, service delivery,
* progress monitoring, and consumer/family engagement

Care
Coordination
across
Community,
Health, Schools







Children’s Health Education Economic Resource

Partnership between Health Choice Network — The Children’s Trust — Miami-
Dade County Public Schools

HCN operates community health centers throughout Miami-Dade
* Provides school nurses and health programs to MDCPS
* Located in more than 200 of MDCPS school buildings
»  Provides full-family health services, in school facilities after school hours

A multi-sector approach that acknowledges that children are touched by sectors
across health, education and social services

Interoperable system to improve coordination of services, collaboration and
data-sharing across health, social services, education programs that serve
America’s children and youth, resulting in improved outcomes for child health
and well-being







Pre-admission

Admission

Predictive Modeling
and Analytics

Gaps in Care

Probable outcomes
versus interventions

¢

Patient Stay
Care Plan Uy

Create and update

Predictive Modeling
and Analytics

Teamwork

Communication and
collaboration

®®®O

Discharge

Discharge
Planning Checklist

Based on care plan

Teamwork

Digital

Post-discharge

Community
Workflow

Automated, templates

Outcomes

Measurement and
reporting

Teamwork

Communication and
collaboration






Hackensack University Medical Center
connects new parents with their

newborn in a fresh innovative way

- 20 years of WEARE
Magnet® designation NURSING


https://www.linkedin.com/redirect?url=http://lnkd.in/bGJ46Xj&urlhash=nJuI&_t=commentary-share-link&trk=commentary-share-link




Tipping Point to Improved Value

Market Disruption + Engaged Consumer + [T Innovation =
Public and Private Collaboration at Intersect of Health, Workforce & Communities

Engaged
~ Technology Children, Families,
Innovation: cloud, Consumers &
Disruption devices, analytics Communities
32 Million More Insured
Cuts in Reimbursement &
Shift to Outcome Financing :
Privacy, Security, . Bt]Jcsmesi
Compliance ranstormation
Engaged Consumer IT Innovation
More skin in Game Cloud
Connected Consumer Tech
Shapes Ecosystem Collaboration Tools i I
pes St Urgency to scale Eradlgatlng .
Productivity workforce Health Disparities

Cost pressures and Health Reform create
tipping point toward > access, improved health and care
at less cost
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