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Key Findings: 

NAMI 2024 
Workplace Mental 
Health Poll

• 1). While the majority of employees say it is appropriate to 
discuss mental health concerns at work, significantly fewer 
say they would personally feel comfortable doing so.

• 2). Most employees say they are satisfied with emotional 
support at work. However, burnout is a problem, especially 
among women, young workers, and mid-level employees.

• 3). The vast majority of employees agree mental health 
training is important for creating a positive workplace 
culture. Even more employees believe employer-sponsored 
mental healthcare coverage is important.

• 4). Most employees believe employers are responsible for 
helping employees feel comfortable discussing mental 
health at work.

• 5). Employers can do more to help direct managers support 
the mental health of the people who report to them.



















Discussion 
Questions for 
Consideration

• Does your experience of working with employees and 
organizations reflect the general results from this survey?

• If not, how are they different?

• Based on this survey’s results, where do you see the greatest 
opportunity for EAPs in supporting the mental health of 
employees? 

• When considering your work with employers, where do you 
see opportunities for supporting organizational leaders, 
managers, and supervisors as they try to support their 
employees? 
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