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The Veterans Health Administration (VHA) is a world leader in the development of the electronic health record and in
health care-related applications, technologies and research. This healthcare system spans more than 154 hospitals,
Community Based Outpatient Clinics (CBOC) and outreach programs that reach across all fifty states including
Puerto Rico and several US territories. In 2012 the VHA provided 83.6 million outpatient encounters and 703 million
inpatient admissions. VHA is known for developing innovative ways of delivering health care interventions and
information to Veterans of all socioeconomic and geographic backgrounds. The presentation will discuss the VHA's
experiences in developing and implementing an online health risk assessment customized for the unique needs of
Veterans. This application is called the healtheliving assessment (HLA) and launched March, 2014. The HLA is
available to all registered users of the My HealtheVet personal health portal. The Veteran is asked a structured set of
questions about health habits such as diet, physical activity, and tobacco use, as well as personal and family health
history. The tool uses underlying branching logic to personalize the set of questions for each Veteran. Using clinical
and mathematical algorithms, the HLA generates a tailored report that assesses current health status and calculates
risk of several major diseases. A metric called Health Age is calculated to summarize overall health status. A Health
Age older than the chronological age indicates a need for many healthy changes, while a Health Age younger than
chronological age indicates a healthy lifestyle. Reports include health status, care that may be due now, disease
risks, and recommendations for making healthy changes. A unique feature of the HLA is an interactive capability
which allows Veterans to select recommended changes and recalculate their Health Age. This provides insight into
the impact of healthy changes on health status and risks of developing heart disease, diabetes, stroke, and
colorectal, lung, and breast cancers. Veterans can save and print their HLA reports and share the results with their
health care teams. This tool provides a conversation-starter for health care teams to work together with Veterans in
setting health care goals. The presentation will include a short demonstration of the healtheliving assessment tool; a
presentation of the project development cycle, including the collaboration between the VA Information Technologies
division, the Preventive Health program, and the My HealtheVet personal health portal; a description of the launch
process and the integration into the clinical workflow of primary care teams; and a discussion of challenges and
lessons learned in developing and implementing the HLA



