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ADMINISTRATION
Staff

Margie Simon who has served as Head of Reference
Section for almost 12 years announced her resignation
effective April 16, 1989. She will be working in the
library's personnel office in College Park and pursuing a
Master's degree. Margie has made many contributions
to the library and we will miss her. We wish her
success and happiness in her new endeavors.

Drug Database

A campus-wide committee, chaired by Freida Weise has
determined that MicroMedex is the the drug database of
choice to serve the many types of drug information
needs on campus. Funding has been provided by the
President's office and negotiations are underway to select
hardware on which to mount the database.

TIAIMS

Cyril Feng has been named the Principal Investigator
for the continuation of the Phase II IAIMS Pilot
Implementation Grant from the National Library of
Medicine. Projects being developed in the Pharmacy
School include prototype databases for curriculum,
faculty information, and research. An intelligent
gateway to the Libary's system and other external
systems is also being developed in cooperation with the
IRMD and the Library

Visitors

The Director of the Preston Medical Library and several
hospital administrators from the University of

Tennessee Medical Center in Knoxsville met with Mr.
Feng on February 15, 1989 to discuss their plans for a

new library facility. The group was interested in the
state-of-the-art systems and services that HSL offers and
how to integrate similar types of services to their new
facility.

STAFF ASSOCIATION

Everyone seemed to enjoy our little "Monday the 13th "
party. Thanks to all of those who donated the goodies
and thanks to everyone who came!

It has come to our attention that Emily Denning was
awarded the 2nd highest award in Girl Scouting for her
efforts. Way to go Emily!

If you have any good news about association members
that you would like to share, please let JoAnn know.

Sometime in the near future, the Executive Board will
be holding a meeting for staff association members to
discuss policies, dues and any concerns you may have.
Further details of the meeting will follow at a later date.

SYSTEMS AND AUTOMATION
Microlab

We have made some progress with the microlab,
although all of that progress is truly "cosmetic.”" New
carpeting and blinds have been installed and the chairs
have arrived. Both the desks and the microcomputers
have been promised by the end of March, although both
vendors are running behind on shipments

New Disk Drives

We have begun the procurement process to obtain
additional disk drives for "Moe," our MaryMED
computer. The additional storage space will be used to



enable us to load more MEDLINE and Current Contents
records. If all goes as planned, the installation of the
disk drives will occur in early summer.

Dan

Dan began work at the National Library of Medicine on
January 23, 1989. He has been busy leamnign the "C"
language and recently spent three days at Bell Labs in
New Jersey learning the "C++" language. Dan will be
working on the development of the IRX or Information
Retrieval Experiment. The IRX is a research project of
the Information Technology Branch of NLM and will
allow for searching and retrieving information from
"full text" databases such as online books.

Beverly

Beverly has started work as the Systems Librarian at the
U.S. Geological Survey in Reston, VA. We will report
on her progress in the next issue.

Parties

All of us in Systems hope that you were able to attend
one of the many parties held in February and March.
First, on February 14th we celebrated the 7th
anniversary of automation in the library. On February
28th there was a dinner in Bev's honor at the Bamboo
House in the Inner Harbor. Finally, on March 3rd there

was a going away party for Bev, held in the staff lounge.

A good time was had by all. We hope that we are
finished hosting parties until next year!

RML

Lisa Boyd hit the jackpot when NLM invited her to
help exhibit at the annual meeting of the American
College of Orthopedic Surgeons from February 7-13th.
Actually Lisa did not see much of the casinos but she
brought back a wealth of ideas for exhibiting at the
meetings of health professionals.

The purpose of joining NLM in this exhibit effort was
to train an RMLS coordinator in exhibiting NLM
products and services to health professionals. The
exhibit featured GRATEFUL MED. The experience
gained will be put to use as the SE/A RMLS begins
exhibiting at the meetings of four health professional
groups as part of its enhancement grant titled "The
Impact of Regional and State Exhibits."

The Education committee (a committ*=e of the Regional
Advisory Council) is meeting in D.C. as this newsletter

is due. Frieda Weise is representing the RMLS at the
meeting. Agenda items include status reports on the
RMLS CE Clearinghouse, the regional CE evaluations
and the CE Needs Assessment conducted by the
committee. The committee will also consider the
RMLS' role in CE in light of MLA credentialling. The
meeting's guest speaker RAC member Claude Walston,
Dean, University of Maryland College of Library and
Information Science, will lead the group in a discussion
to pursue the questions raised by the needs assessment
survey as to possible liaisons with library schools in
the region.

INFORMATION SERVICES

It has been a busy few months for Information Services.
In addition to our traditional round of library education
seminars we also tried something new with the Dental
School. A lecture focussing on print sources (Index

to Dental Literature) was given to the entire class
of Freshmen Dental Students. Optional classes
covering the online catalog and HSL databases were also
taught. The Dental School faculty was pleased with the
classes and would like us to offer the program again
next year.

Two sessions have also been taught for the graduate and
undergraduate dental hygienists.

User Education Statistics

School # of Sess. # of Addend.
Dental 5 187
Nursing 1 12
Pharmacy 5 198

Soc. Work & CP o 158

Pam also gave a demonstration of HSL databases at a
meeting of BARLIE (Baltimore Academic Librarians
Information Exchange).

Janet and Deb continue their online search training.
Deb has spent this past week at the National Library of
Medicine. Janet attempted to attend the NLM training
class in February, but caught the flu and was unable to
finish the course. Patty will try to reschedule her in the
near future. Both Janet and Deb will be attending a
training session in the BRS system in early April and a
seminar on searching the PsycINFO database in mid
April.

PsycLIT (Psychological Abstracts on CD-
ROM ) is one of the most popular services offered by



the Information Services Division. During one of the
busiest times of the year the system started to
malfunction. Trying to diagnose the problem was a real
adventure requiring visits to the Loyola-Notre Dame
Library and the Eisenhower Library. We are indebted to
the Systems Department, particularly Steve, for all their
assistance.

The Information Services Division is once again
staffing the reference desk on Sunday afternoons during
the busy times of the semester (February 5 - April 16).
We have been surprised at the amount of reference
activity on Sunday afternoons, it is much higher than it
was a year ago when we had a permanent Sunday
librarian. That's what makes public services such a
challenge - it is almost impossible to predict anything!

Shira London has been working in the Information
Services Division on a temporary basis since the end of
February. Her presence has enabled us to double staff
the reference desk more consistently during the busy
times of the semester. She will also keep things from
getting too crazy while Pam is on maternity leave. We
are fortunate that she was available to assist us.

Patty taught the User Friendly Systems seminar MJ
was planning to teach (Greer decided to keep MJ busy
on that teaching day) and also taught the Computers in
Nursing class again. The professor stayed for the entire
session (from 5-8 p.m.) and was enthusiastic about the
opportunity for the students to use MaryMED, PsycLit
and BRS After/Dark.

"NLM at Your Fingertips Through Grateful
MED" was offered for the first time this week. Fifteen
people attended and eight of them arranged to purchase
the software and obtain a code for searching the NLM
databases.

RESOURCE MANAGEMENT

The news from the Resource Management units all
speak for themselves. This has been an incredible busy
time for all of us. Thanks to each of the staff for
making an extra effort --- particularly given the flu
season and all the bad weather we've had recently. Why
is it that our patrons never seem to slow down at these
times!

ILL

For the past two weeks, ILL has participated in a study
to measure both borrowing and lending activities among
the new University of Maryland system. We couldn't

have picked a busier period of time to measure. For the
past 17 days of March, the Borrowing end received 468
requests from our UMARB clientele, and Lending received
1085 requests from other libraries. Given the terrible
weather and the fact the NLM Docline and MEDLINE
systems were down for four days, this is one 1/2 month
I think ILL would like NOT to remember. All ILL
staff deserve a pat on the back, and a special thank you
to Circulation and the rest of the staff for their help and
words of support.

Use of the FAX machine has had an impact. At quick
glance, we are getting approximately one-fourth of our
HSL-initiated requests filled via FAX. As lender, more
and more requests are submitted to us from other
libraries via FAX as well.

We all thank Reference for their continued help to
decipher those troublesome ILL requests.

Cataloging

Cataloging is quite excited about Administration
approval of an upcoming OCLC enhancement service,
namely, Authority Upgrade Service. The software will
be activated by OCLC and the service will be provided
to HSL by Blackwell North America. It will include
authority upgrade, checking and correction of filing
indicators, and the retagging or deletion of obsolete or
unwanted fields and subfields. Typographical errors will
also be corrected.

This enhancement feature is of immense help to all
LS/2000 libraries, for, at the present time, all of this is
done manually and is very laborious and time-
consuming. It also slows up the operation of the entire
system.

This project has always been on the cataloging agenda,
but time and staff did not permit this to be done in an
orderly and systematic manner. Now that the software
is available, this is really a boon, for the accuracy and
integrity of the catalog will be immeasurably improved;
patrons as well as staff will have available to them the
latest terminology, including notes, see references and
see-also references. In other words the system continues
to get more user friendly.

No timetable has been set, but we will keep you
informed.

Acquisitions/Serials

Work on SC350 continues to progress. We are



checking in over 50% of our current journals online.
Claims and bindery work are also being done using the
system. We are currently beginning to check in
journals beginning with "M."

At the beginning of March, Acquisitions/Serials
received $50,000 towards the purchase of new books.
As of 3/20/89 we have sent out orders for $30,000 of
that money. The rest will be encumbered by the end of
this week. At the end of February, HSL has only
purchased 1152 books, one-fourth of what we were able
to buy 3 years ago.

More money news! HSL is receiving a refund of
$89,000 from Swets our subscription agent. We have
always received a refund from them because of their
discount payment plan (usually we receive around
$20,000). This year it much larger for several reasons.

1. We are not being charged any service
charges for any title Swets handles for us.

2. We cancelled $27,000 worth of journals last
year.

3. Overestimation of the cost increase for
journals.

We are entering costs for each title now so we will be
able to tell how much the costs for out titles really
went up in 1988 soon. Swets is now our subscription
agent for all titles except those which we must order
direct. This should just keep us even with inflation.

Historical & Special Collections

Both the Medical and Dental Schools have hired artists
to work on special commemorative projects. The
Medical School is designing a mirror featuring a picture
of Davidge Hall. As for the Dental School, they are
working on highlighting next year's Sesquicentennial
celebration. Their artist was looking for, among other
things, different representations of St. Apollonia. As
the patron saint of people suffering from dental diseases,
she was martyred by having all her teeth wrenched out.
In addition to her portrait hanging in our Historical
Room, our collection also includes numerous prints and
etchings depicting her. Rich was able to provide several
selections to satisfy both of these visitors.

And, on a different note, this time of year never fails to
offer a myriad of serials cataloging delights. Following
the change of calendar year, we now are experiencing the
usual array of title changes. Some of our recent treats
include such items as CLINICAL AND
EXPERIMENTAL ALLERGY (formerly CLINICAL
ALLERGY); and BIOMEDICAL

INSTRUMENTATION AND TECHNOLOGY
(formerly MEDICAL INSTRUMENTATION) and for
those who appreciate the really significant - HEAD
AND NECK SURGERY is now known as simply
HEAD AND NECK.

CIRCULATION

For the past two months Circulation has been operating
without three full-time staff members. With the flu
season, additional staff members were out fighting the
bug.

The Shelvers have been trying to keep up with the flow
of journals and books in the stacks. They have been
doing a tremendous job this semester. A disastrous
week did occur right after the sleet/snow storm. A
hearty thank you to all who pitched in to shelve.

We have been averaging over 400 photocopy requests a
week this semester. Who knows what will happen
when the Deposit Account is actively publicized?





