
•	 Librarians recognized a need for better quality consent forms while serving  
		  on the University’s Institutional Review Board (IRB) 
•	 Consent forms need to be written at an appropriate reading level and are 
 		 often too difficult to understand
•	 Pilot developed by the Reference and Research Services Department to  
		  assist investigators in creating quality consent forms prior to submission. 

•	 Consent form review banner was linked from the Human Research Protection  
		  Office web page to better promote the service
•	 This is a new service  and we will continue to advertise and promote to  
		  researchers on campus.
•	 Service has received a few requests since it launched in February 2011

•	 Electronic form was developed for online submission of forms. Form is  
		  linked from the Library Home Page
•	 Review service was publicized via campus and library newsletters, homepage  
		  banner, and librarian discussing service at IRB meetings. 
•	 Once document is submitted one of five Reference Staff members is  
		  assigned to review the consent form.
•	 Staff member provides a critique of the consent form from the perspective  
		  of a typical patient and offers suggestions on areas that may need  
		  simplifying or clarifying. These are only suggested changes.
•	 Reference Staff was educated on best practices in writing consent forms. 
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• IRB members are very enthusiastic about our service.
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