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Dackgrouna:

Librarians at the University ot Maryland Health Sciences & Human Services Library (HS/
HSL) have assisted investigators working on systematic reviews in the past, but a formal
marketable program did not exist. Although systematic reviews were being conducted on

aro

campus, librarian involvement was infreqguent. Witn the goal of better serving researchers on
campus, a team of librarians developead a structured systematic review service. ) 2
Obisatives:

Vevelop best practices in conducting and supporting systematic reviews.
Enhance researchers productivity through librarian's role as expert searcher.
Collaborate and build partnerships with diverse constituents throughout the

e rorticiaHauna T congisted ot armal Snoldcerente s et te facit i At e ac s oo oF
campus, a banner across the library's homepage and an article in the library's bi-monthly
newsletter. Within the firet week of the service's launch, four consultation requests
WEere received. lnvestigators trom the Schools of Medicine, Nursing, Social Work ane
Fharmacy, as well as Trom the university-afttiliated hospital have used the service.

Dy April 2014, librarians had collaborated on 1© systematic reviews.

Response to the service has been positive. The initial marketing push was successtul in garnering

University. e Ehe: ! nterest. The second phase in our marketing strategy consistea of targeted promotion to university
o Provide librarians with opportunities for authorship and refinement of expert -~/ | departments and campus research centers and remains a priority.
searching okille as members of a systematic review team. 7 7 Sffamsme nassies e
T N e e e e Processes and procedures have been revised, as needed, to meet the needs of our users and to \
Sigsie gamasprapsesana SEapeza:ssaneras " | ' ' address unforeseen challenges. An unexpected abundarce of student requests prompted changes to
e g iEERRa /o danraner ARz asas: i | the online request form and the services webpage. Each review poses unique challenges and librarians
e o have realized that setting forth clear objectives and expectations during the initial consultation is
f,f-f i e mEE mperative. A year after the service's launch, librarians began keeping track of time spent working on
A task Torce was formed in 2012 to develop a formal systematic review service |/ o systematic reviews as a way to galge the outout involved.
and the service was launched in March 2012, The group
» Developed a vision and mission statement for the program. 7 The library currently offers an introductory ©O-minute workshop which provides an overview of the
o Lonstructed guidelines to assist in processing v » systematic review process. The workshop has been offered twice and 24 people (faculty, staff and

and assigning systematic review requests.
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B For information visit http:.//www.hshsl.umaryland.edu/services/researchconnection.ctim P~
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Students) have attendea.
nle vehicles Tor promoting the service throughout campus.

Nes Tor the initial consultation with investigators.
ibrarian training opportunities and resource acquisitions.

The systematic review service 15 now part otf Research Connection, an expanded suite ot services
at tne HS/HSL Tor researchers tnat includes research impact assessment, NIH Fublic Access Folicy
compliance, ana publication strategies consultation.
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