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UNIVERSITY OF MARYLAND
SCHOOL OF PHARMACY
DOCTOR OF PHARMACY PROGRAM
THE EVALUATION TEAM REPORT

I.

A.

Purpose

INTRODUCTION

The on-site evaluation is a component of the accreditation review

that results in the Evaluation Team Report to be used for purposes of considering the
continued accreditation of the Doctor of Pharmacy program. The evaluation process on
this comprehensive review gave particular attention to the progress made and the
changes that have occurred since the last comprehensive on-site evaluation in March
2006.

In addition to the School’s self-study, the evaluation team reviewed the

Accreditation Council for Pharmacy Education’s (ACPE) responses to the School’s
interim reports submitted since the last comprehensive visit (see accreditation history
below).

B.

Accreditation History
•

Date of Last Comprehensive Review:

March 14-16, 2006.

•

Focused Visits since Last Review:

March 27-28, 2007; November 8-9, 2007.

•

Interim Reports since Last Review:

Jan 2007 (Notification of Substantive
Change); April 2008; October 2010.

•

Special Conditions/Status:

•

Standards Requiring Monitoring (as of last Board action):

None.

Standards 7, 10, 16, 23, 24, 27, 30.

C.

Evaluation Team The evaluation team members were:
•

Chris Ireland, PhD, Dean, University of Utah College of Pharmacy, Salt Lake
City, Utah;

•

Dr. Therese Poirier, PharmD, MPH, Professor and Associate Dean, Southern
Illinois University Edwardsville School of Pharmacy, Edwardsville, Illinois;
1
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•

Christopher Turner, PhD, Professor and Director of Experiential Programs,
University of Colorado Denver School of Pharmacy, Aurora, Colorado; and

•

J. Gregory Boyer, PhD, Assistant Director, Professional Degree Program
Accreditation and Assistant Executive Director, ACPE, Chicago, Illinois.

There was no representative from the Maryland State Board of Pharmacy
observing this comprehensive on-site evaluation.
D.

Evaluation Procedure

The accreditation review was based upon the

Accreditation Standards and Guidelines for the Professional Program in
Pharmacy Leading to the Doctor of Pharmacy Degree, adopted January 15,
2006, and implemented July 1, 2007 (“Standards 2007”). As a component of this
evaluation, the School of Pharmacy provided a self-study of the School and the
Doctor of Pharmacy program, as well as other materials that describe the
pharmacy program and how to access public information about the program
available on the Internet. The schedule of the evaluation team visit is enclosed
(Appendix I). The evaluation team validates the program’s self-study, providing
the perspective of an independent external peer review.

A summary of the

evaluation team’s findings and recommendations was presented at the
conclusion of the on-site evaluation to the School Dean and then to the
University Chief Academic and Research Officer, Senior Vice President and
Dean of the Graduate School; and Chief Accountability Officer and Associate
Vice President, Academic Affairs.

A written Evaluation Team Report (ETR)

presenting the findings of the evaluation team is sent to the chief executive
officer and the dean of the program following the conclusion of the on-site
evaluation. The ETR is not an accreditation action but is an evaluative step in
the accreditation process. The dean of the program is given the opportunity
(through an email to the dean) to correct factual errors and to comment on the
draft ETR prior to finalization and distribution of the ETR to the Board. The chief
executive officer of the institution and the dean of the program may also provide
supplemental materials related to the facts and conclusions presented in the ETR
2
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prior to the time the ETR is reviewed by the Board for action. Any such materials
must be received by ACPE no later than 21 business days prior to the start of the
Board meeting at which action on the ETR will be taken. The Evaluation Team
Report, the School’s self-study, and any additional communications and/or
information received from the School will be considered by the ACPE Board of
Directors at its January 16-20, 2013, meeting.

The Accreditation Action and

Recommendations of the Board will be transmitted to the institution as soon as is
feasible following this meeting.
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II.

FINDINGS AND RECOMMENDATIONS

A. College or School Overview
•

A new Dean was appointed in August 2007 and enjoys strong support from her
administrative leadership team, faculty, staff, and students.

•

The distance learning component of the School's PharmD program at the
Universities at Shady Grove has been fully implemented. Since 2011,
approximately 40 additional students per year have graduated from this site.

•

A culture of assessment has developed at the School. Annual reports, routine
tracking of progress on the Strategic Plan, and assessment data and findings are
routinely shared among the School's leadership groups and committees.

•

A new curriculum has been introduced in a phased-in manner, beginning in fall
2009. The current P4 class will be the first cohort to graduate from the School's
new curriculum.

•

Faculty strength has grown from 62 full-time faculty members in 2006 to 86 in
2012. This increase is the fulfillment of the plan outlined to support the addition
of the distance learning component of the program at the Shady Grove campus.

•

Approximately 90% of the School's facilities have been renovated or are new
construction. The School's self-study reports that renovations totaled $16 million,
$158 million was invested in new facilities, and furniture, fixtures, technology and
research equipment accounted for an additional $25 million.

•

There is an emerging emphasis on interprofessional education (IPE) developing
across both the Baltimore and Shady Grove campuses. The Pharmacy Dean
was appointed by the University President to co-lead a campus-wide effort to
advance IPE.

4
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B.

Summary of the College or School’s Self-Study Process
Commendable

Participation in the
Self-Study Process

Knowledge of the
Self-Study Report

Meets Expectations

The self-study report was written
and reviewed with broad-based
input from students, faculty,
preceptors, staff, administrators and
a range of other stakeholders, such
as, patients, practitioners, and
employers.
Commend 

The self-study report was written
and reviewed with broad-based
input from students, faculty,
preceptors, staff and
administrators.

Students, faculty, preceptors, and
staff are conversant in the major
themes of the report and how the
program intends to address any
deficiencies.

Students, faculty, preceptors, and Students, faculty, preceptors, and
staff are aware of the report and its staff have little or no knowledge of
contents.
the content of the self-study report
or its impact on the program.

Meets 

Commend 
Completeness and
Transparency of the
Self-Study Report

All narratives and supporting
documentation are thorough, clear
and concise. The content appears
thoughtful and honest. Interviews
match the self-study findings.

Meets 
All narratives and supporting
documentation are present. The
content is organized and logical.

Commend 
Relevance of
Supporting
Documentation

Supporting documentation of
activities is informative and used
judiciously.

Meets 
Supporting documentation is
present when needed.

Commend 
Evidence of
Continuous-Quality
Improvement

The program presents thoughtful,
viable plans to not only address
areas of deficiency, but also to
further advance the quality of the
program beyond the requirements
of the Standards.

Meets 
The program proactively presents
plans to address areas where the
program is in need of
improvement.

Commend 
Organization of the
Self-Study Report

Needs Improvement

All sections of the report are
complete and organized or hyperlinked to facilitate finding
information, e.g., pages are
numbered and sections have
labeled or tabbed dividers.

Meets 

The self-study report was written
by a small number who did not
seek broad input from students,
faculty, preceptors, staff, and
administrators.
Needs Improvement 

Needs Improvement 
Information is missing or written in
a dismissive, uninformative or
disorganized manner. Portions of
the content appear biased or
deceptive.
Needs Improvement 
Additional documentation is
missing, irrelevant, redundant, or
uninformative.
Needs Improvement 
No plans are presented or plans do
not appear adequate or viable
given the issues and the context of
the program.

Needs Improvement 

The reviewer is able to locate a
Information appears to be missing
response for each standard and
or is difficult to find. Sections are
the supporting documentation with not well labeled.
minimal difficulty.

Commend 

Meets 
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Additional Comments on the Self-Study
•

Faculty participation was at the 100% level, thanks in part to the creative
approach taken to divide each of six self-study teams into two groups. For each
of the six teams, one sub-group was responsible for writing the narrative and the
second sub-group was given the task of reviewing and editing the narrative. All
faculty members meeting with the evaluation team during the on-site evaluation
confirmed that 100% of the faculty did participate, and each faculty meeting with
the site team was found to be knowledgeable with at least the section of the
document he or she was assigned.

•

The multiple reviews of drafts of the final document are noted.

•

There was appropriate student participation in the preparation of the self-study,
including students on the Shady Grove campus.

•

The document was prepared using AACP's Assessment and Accreditation
Management System (AAMS). Appropriate use was made throughout the selfstudy of the AACP/ACPE survey data, including comparisons being made with
the School's peer groups and the national composites.
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C. Summary of the Evaluation of All ACPE Standards 1
Standards

Compliant

MISSION, PLANNING, AND EVALUATION
1. College or School Mission and Goals
2.

Strategic Plan

3.

Evaluation of Achievement of Mission and Goals

Partially
Compliant

monitor





ORGANIZATION AND ADMINISTRATION
4.

Institutional Accreditation

5.

College or School and University Relationship

6.

College or School and other Administrative Relationships

7.

College or School Organization and Governance

8. Qualifications and Responsibilities of the Dean
CURRICULUM
9.

The Goal of the Curriculum

10. Curricular Development, Delivery, and Improvement
11. Teaching and Learning Methods
12. Professional Competencies and Outcome Expectations
13. Curricular Core—Knowledge, Skills, Attitudes, and Values
14. Curricular Core—Pharmacy Practice Experiences













15. Assessment and Evaluation of Student Learning and Curricular
Effectiveness
STUDENTS



16. Organization of Student Services




17. Admission Criteria, Policies, and Procedures
18. Transfer of Credits and Waiver of Requisites for Admission with
Advanced Standing
19. Progression of Students
20. Student Complaints Policy
21. Program Information
22. Student Representation and Perspectives
23. Professional Behavior and Harmonious Relationships
FACULTY AND STAFF
25. Faculty and Staff—Qualitative Factors



27. Physical Facilities






29. Library and Educational Resources
30. Financial Resources

1









26. Faculty and Staff Continuing Professional Development and
Performance Review
FACILITIES AND RESOURCES
28. Practice Facilities








24. Faculty and Staff—Quantitative Factors









Findings of the Evaluation Team serve as advisory to the ACPE Board of Directors and should not be viewed as an
expression of the Board’s determination of compliance or non-compliance with any ACPE accreditation standard.
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SECTION ONE:
MISSION, PLANNING, AND EVALUATION
Standard No. 1: College or School Mission and Goals: The college or school of pharmacy (hereinafter “college or
school”) must have a published statement of its mission, its goals in the areas of education, research and other scholarly
activities, service, and pharmacy practice, and its values. The statement must be compatible with the mission of the
2
university in which the college or school operates. These goals must include fundamental commitments of the college or
school to the preparation of students who possess the competencies necessary for the provision of pharmacist-delivered
patient care, including medication therapy management services, the advancement of the practice of pharmacy and its
contributions to society, the pursuit of research and other scholarly activities, and the assessment and evaluation of desired
outcomes.
Documentation and Data:



All data and documentation required to assess compliance with this standard
was provided by the college or school and reviewed by the evaluation team.
S N.I. U

The college or school has a published statement of its mission; its long-term goals in the areas of education,
research and other scholarly activities, service, and pharmacy practice; and its values.



The mission statement is compatible with the mission of the university in which the college or school operates.



The college or school’s vision includes the development of pharmacy graduates who are trained with other health
professionals to provide patient care services as a team.



The college or school’s vision and long-term goals include fundamental commitments of the program to the
preparation of students who possess the competencies necessary for the provision of pharmacist-delivered patient
care, including medication therapy management services, the advancement of the practice of pharmacy and its
contributions to society, the pursuit of research and other scholarly activities, innovation, quality assurance and
continuous quality improvement, and the assessment and evaluation of desired outcomes.



The college or school’s vision and goals provide the basis for strategic planning on how the vision and goals will be
achieved.



For new college or school initiatives, e.g., branch campus, distance learning, or alternate pathways to degree
completion, the college or school ensures that:
• the initiatives are consistent with the university’s and the college or school’s missions and goals
• the same commitment to the instillation of institutional mission and academic success is demonstrated to all
students, irrespective of program pathway or geographic location
• resources are allocated in an equitable manner



Comments on the Standard:
•

The School's mission and goals statements were updated during the January
2009-April 2010 strategic planning initiative. A wide spectrum of the School's
stakeholders had input.

The School's mission is well aligned with the

University's.
•

The evaluation team notes the innovative approach taken to ensure support and
understanding of the School's mission via the pledge statement developed to

2

The term "university" includes independent colleges and schools.
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affirm individual and collective commitment to the mission.

This statement

includes references to critical thinkers, lifelong learners, and leaders.
Compliant

Compliant with Monitoring

No factors exist that compromise • No factors exist that
current compliance; no factors
compromise current
exist that, if not addressed, may
compliance; factors exist that,
compromise future compliance.
if not addressed, may
compromise future compliance
/or
• Factors exist that compromise
current compliance; an
appropriate plan exists to
address the factors that
compromise compliance; the
plan has been fully
implemented; sufficient
evidence already exists that
the plan is addressing the
factors and will bring the
program into full compliance.
 Compliant

Partially Compliant
Factors exist that compromise
current compliance; an
appropriate plan exists to
address the factors that
compromise compliance and it
has been initiated; the plan has
not been fully implemented
and/or there is not yet sufficient
evidence that the plan is
addressing the factors and will
bring the program into
compliance.

 Compliant with Monitoring

Non Compliant
• Factors exist that compromise
current compliance; an
appropriate plan to address the
factors that compromise
compliance does not exist or
has not yet been initiated /or
• Adequate information was not
provided to assess compliance

 Partially Compliant

 Non Compliant

Standard No. 2: Strategic Plan: The college or school must develop, implement, and regularly revise a strategic plan to
facilitate the advancement of its mission and goals. The strategic plan must be developed through an inclusive process that
solicits input and review from faculty, students, staff, administrators, alumni, and other stakeholders as needed, have the
support of the university administration, and be disseminated in summary form to key stakeholders.
Documentation and Data:



All data and documentation required to assess compliance with this standard
was provided by the college or school and reviewed by the evaluation team.
S

The program is in the process of or has developed, implemented, and regularly revises a strategic plan to advance
its mission and long-term goals.



The strategic planning process is inclusive, soliciting input and review from faculty, students, staff, administrators,
alumni, and other stakeholders as needed, has the support of the university administration, and is disseminated in
summary form to key stakeholders.



The strategic plan of the college or school is aligned with the university’s strategic plan



Substantive changes are addressed through the strategic planning process, taking into consideration all resources
(including financial, human, and physical) required to implement the change and the impact of the change on the
existing program.



Consultation with ACPE occurred at least six months before recruiting students into new pathways or programs.
N/A (no new pathways or programs) 
The college or school monitors, evaluates and documents progress toward achievement of strategic goals,
objectives, and the overall efficacy of the strategic plan.

Comments on the Standard:
9



N.I.
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•

The Dean launched development of the new Strategic Plan in January 2009.
This was a three step process that began with an environmental scan, followed
by a listening tour and prioritization, and concluded with editing, final reviews,
and eventual adoption and implementation.

•

A steering committee, supported by numerous subcommittees, guided the plan's
development. There were numerous ways for stakeholders to have input into
this effort, including some 500-plus responses to a single survey.

•

A new Strategic Plan was approved by the faculty in February 2010 and released
as final in April 2010.

•

The final plan is comprised of five themes and 22 sub-goals.

•

A tracking document to chart progress on the strategic initiatives is in place and
routinely updated, and progress is shared across the various communities of
interest.

Compliant

Compliant with Monitoring

Partially Compliant

No factors exist that compromise • No factors exist that
current compliance; no factors
compromise current
exist that, if not addressed, may
compliance; factors exist that,
compromise future compliance.
if not addressed, may
compromise future compliance
/or
• Factors exist that compromise
current compliance; an
appropriate plan exists to
address the factors that
compromise compliance; the
plan has been fully
implemented; sufficient
evidence already exists that
the plan is addressing the
factors and will bring the
program into full compliance.
 Compliant

Factors exist that compromise
current compliance; an
appropriate plan exists to
address the factors that
compromise compliance and it
has been initiated; the plan has
not been fully implemented
and/or there is not yet sufficient
evidence that the plan is
addressing the factors and will
bring the program into
compliance.

 Compliant with Monitoring

10

 Partially Compliant

Non Compliant
• Factors exist that compromise
current compliance; an
appropriate plan to address the
factors that compromise
compliance does not exist or
has not yet been initiated /or
• Adequate information was not
provided to assess compliance

 Non Compliant
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Standard No. 3: Evaluation of Achievement of Mission and Goals: The college or school must establish and implement
an evaluation plan that assesses achievement of the mission and goals. The evaluation must measure the extent to which
the desired outcomes of the professional degree program (including assessments of student learning and evaluation of the
effectiveness of the curriculum) are being achieved. Likewise, the extent to which the desired outcomes of research and other
scholarly activities, service, and pharmacy practice programs are being achieved must be measured. The program must use
the analysis of process and outcome measures for continuous development and improvement of the professional degree
program.
Documentation and Data:



All data and documentation required to assess compliance with this standard
was provided by the college or school and reviewed by the evaluation team.
S

N.I.

The evaluation plan describes a continuous and systematic process of evaluation covering all aspects of the college
or school and the accreditation standards. The plan is evidence-based and embraces the principles and 
methodologies of continuous quality improvement.
Individuals have been assigned specific responsibilities in the evaluation plan.



The evaluation plan uses surveys of graduating students, faculty, preceptors, and alumni from the American

Association of Colleges of Pharmacy (AACP).
The evaluation plan includes assessments to compare and establish comparability of alternative program pathways

to degree completion, including geographically dispersed campuses and distance-learning activities.
The program assesses achievement of the mission and long-term goals.



The analysis of process and outcome measures is used for continuous development and improvement of the

professional degree program.
The program measures the extent to which the desired outcomes of the professional degree program (including

assessments of student learning and evaluation of the effectiveness of the curriculum) are being achieved.
The program measures the extent to which the desired outcomes of research and other scholarly activities, service,

and pharmacy practice programs are being achieved.
The evaluation plan includes the college or school’s periodic self-assessment using the accreditation standards and

guidelines to assure ongoing compliance.

Comments on the Standard:
•

As noted, progress in achieving the School's strategic initiatives is routinely
monitored, recorded, and shared.

•

Terminal Performance Outcomes (TPOs) are in place, and a wide range of data
regarding this outcomes is being tracked and provided to the School's
committees and teams for use in decision making. The faculty were conversant
in the TPOs and the ways they are being assessed. Such understanding is one
indicator of the culture of assessment developing at the School.

•

The School has a clear plan for conducting periodic self-assessments of
continued compliance with the accreditation standards.

11
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Compliant

Compliant with Monitoring

Partially Compliant

No factors exist that compromise • No factors exist that
current compliance; no factors
compromise current
exist that, if not addressed, may
compliance; factors exist that,
compromise future compliance.
if not addressed, may
compromise future compliance
/or
• Factors exist that compromise
current compliance; an
appropriate plan exists to
address the factors that
compromise compliance; the
plan has been fully
implemented; sufficient
evidence already exists that
the plan is addressing the
factors and will bring the
program into full compliance.
 Compliant

Factors exist that compromise
current compliance; an
appropriate plan exists to
address the factors that
compromise compliance and it
has been initiated; the plan has
not been fully implemented
and/or there is not yet sufficient
evidence that the plan is
addressing the factors and will
bring the program into
compliance.

 Compliant with Monitoring

12

 Partially Compliant

Non Compliant
• Factors exist that compromise
current compliance; an
appropriate plan to address the
factors that compromise
compliance does not exist or
has not yet been initiated /or
• Adequate information was not
provided to assess compliance

 Non Compliant
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SECTION TWO:
ORGANIZATION AND ADMINISTRATION
Standard No. 4: Institutional Accreditation: The institution housing the college or school, or the independent college or
school, must have or, in the case of new programs, achieve full accreditation by a regional/institutional accreditation agency
recognized by the U.S. Department of Education.
Documentation and Data:



All data and documentation required to assess compliance with this standard
was provided by the college or school and reviewed by the evaluation team.
S

The institution housing the program, or the independent college or school, has full accreditation by a
regional/institutional accreditation agency recognized by the U.S. Department of Education or it is in the process of
seeking accreditation within the prescribed timeframe.

N.I.

U



The college or school reports to ACPE, as soon as possible, any issue identified in regional/institutional
accreditation actions that may have a negative impact on the quality of the professional degree program and
compliance with ACPE standards.
Not Applicable 

Comments on the Standard:
•

The University is in good standing with its regional accreditor, Middle States
Commission of Higher Education. The last review by Middle States was in 2006,
at which time no deficiencies were identified that impacted the School or PharmD
program.

Compliant

Compliant with Monitoring

Partially Compliant

No factors exist that compromise • No factors exist that
current compliance; no factors
compromise current
exist that, if not addressed, may
compliance; factors exist that,
compromise future compliance.
if not addressed, may
compromise future compliance
/or
• Factors exist that compromise
current compliance; an
appropriate plan exists to
address the factors that
compromise compliance; the
plan has been fully
implemented; sufficient
evidence already exists that
the plan is addressing the
factors and will bring the
program into full compliance.
 Compliant

Factors exist that compromise
current compliance; an
appropriate plan exists to
address the factors that
compromise compliance and it
has been initiated; the plan has
not been fully implemented
and/or there is not yet sufficient
evidence that the plan is
addressing the factors and will
bring the program into
compliance.

 Compliant with Monitoring

13
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Non Compliant
• Factors exist that compromise
current compliance; an
appropriate plan to address the
factors that compromise
compliance does not exist or
has not yet been initiated /or
• Adequate information was not
provided to assess compliance

 Non Compliant
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Standard No. 5: College or School and University Relationship: The college or school must be an autonomous unit
within the university structure and must be led by a dean. To maintain and advance the professional degree program, the
university president (or other university officials charged with final responsibility for the college or school) and the dean must
collaborate to secure adequate financial, physical (teaching and research), faculty, staff, student, practice site, preceptor,
library, technology, and administrative resources to meet all of the ACPE accreditation standards.
Documentation and Data:



All data and documentation required to assess compliance with this standard
was provided by the college or school and reviewed by the evaluation team.
S

N.I.

The university president (or other university officials charged with final responsibility for the college or school) and
the dean collaborate to secure adequate financial, physical (teaching and research), faculty, staff, student, practice 
site, preceptor, library, technology, and administrative resources to meet all of the ACPE accreditation standards.
The college or school participates in the governance of the university, in accordance with its policies and

procedures.
The college or school has autonomy, within university policies and procedures and state and federal regulations, in
all the following areas:

•
•
•
•
•

programmatic evaluation
definition and delivery of the curriculum



development of bylaws, policies, and procedures
student enrollment, admission and progression policies
faculty and staff recruitment, development, evaluation, remuneration, and retention

The college or school’s reporting relationship(s) is depicted in the university’s organizational chart.



Comments on the Standard:
•

The Dean reports directly to the University President. The self-study states the
Dean is responsible to the President for the program's academic integrity.

•

Of particular note is the Dean's leadership role, at the invitation of the President,
in co-chairing the campus-wide initiative to advance IPE, clinical care and
practice, and public service.

•

The School is one of nine institutions of higher learning that comprises the
Universities at Shady Grove. An IPE effort involving faculty and students from
multiple institutions is underway on the Shady Grove campus.

14
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Compliant

Compliant with Monitoring

Partially Compliant

No factors exist that compromise • No factors exist that
current compliance; no factors
compromise current
exist that, if not addressed, may
compliance; factors exist that,
compromise future compliance.
if not addressed, may
compromise future compliance
/or
• Factors exist that compromise
current compliance; an
appropriate plan exists to
address the factors that
compromise compliance; the
plan has been fully
implemented; sufficient
evidence already exists that
the plan is addressing the
factors and will bring the
program into full compliance.
 Compliant

Factors exist that compromise
current compliance; an
appropriate plan exists to
address the factors that
compromise compliance and it
has been initiated; the plan has
not been fully implemented
and/or there is not yet sufficient
evidence that the plan is
addressing the factors and will
bring the program into
compliance.

 Compliant with Monitoring

 Partially Compliant

Non Compliant
• Factors exist that compromise
current compliance; an
appropriate plan to address the
factors that compromise
compliance does not exist or
has not yet been initiated /or
• Adequate information was not
provided to assess compliance

 Non Compliant

Standard No. 6: College or school and other Administrative Relationships: The college or school, with the full support
of the university, must develop suitable academic, research, and other scholarly activity; practice and service relationships;
collaborations; and partnerships, within and outside the university, to support and advance its mission and goals.
Documentation and Data:



All data and documentation required to assess compliance with this standard
was provided by the college or school and reviewed by the evaluation team.
S

The college or school, with the full support of the university, develops suitable academic, research, and other
scholarly activity; practice and service relationships; collaborations; and partnerships, within and outside the
university, to support and advance its mission and goals.



Formal signed agreements that codify the nature and intent of the relationship, the legal liability of the parties, and
applicable financial arrangements are in place for collaborations and partnerships.



The relationships, collaborations, and partnerships advance the desired outcomes of the professional degree
program, research and other scholarly activities, service and pharmacy practice programs.



N.I.

Comments on the Standard:
•

The School enjoys many and varied relationships outside the University,
including with government agencies, private for-profit enterprises, and social
support entities.

These relationships allow diverse learning experiences and

research opportunities.
•

The School is actively engaged in advocating for the advancement of pharmacy
within the state.

Noted examples include efforts to increase immunization
15

U

UNIVERSITY OF MARYLAND
SCHOOL OF PHARMACY
privileges for pharmacists in Maryland and initiatives to advance collaborative
practice legislation within the state.
Compliant

Compliant with Monitoring

Partially Compliant

No factors exist that compromise • No factors exist that
current compliance; no factors
compromise current
exist that, if not addressed, may
compliance; factors exist that,
compromise future compliance.
if not addressed, may
compromise future compliance
/or
• Factors exist that compromise
current compliance; an
appropriate plan exists to
address the factors that
compromise compliance; the
plan has been fully
implemented; sufficient
evidence already exists that
the plan is addressing the
factors and will bring the
program into full compliance.
 Compliant

Factors exist that compromise
current compliance; an
appropriate plan exists to
address the factors that
compromise compliance and it
has been initiated; the plan has
not been fully implemented
and/or there is not yet sufficient
evidence that the plan is
addressing the factors and will
bring the program into
compliance.

 Compliant with Monitoring

Non Compliant
• Factors exist that compromise
current compliance; an
appropriate plan to address the
factors that compromise
compliance does not exist or
has not yet been initiated /or
• Adequate information was not
provided to assess compliance

 Partially Compliant

 Non Compliant

Standard No. 7: College or School Organization and Governance: The college or school must be organized and staffed
to facilitate the accomplishment of its mission and goals. The college or school administration must have defined lines of
authority and responsibility, foster organizational unit development and collegiality, and allocate resources appropriately. The
college or school must have published, updated governance documents, such as bylaws and policies and procedures, which
have been generated by faculty consensus under the leadership of the dean in accordance with university regulations.
Documentation and Data:



All data and documentation required to assess compliance with this standard
was provided by the college or school and reviewed by the evaluation team.
S

The college or school is organized and staffed to facilitate the accomplishment of its mission and goals.



The college or school administrative leaders working with the dean have credentials and experience that prepare
them for their respective roles.



The college or school administration has defined lines of authority and responsibility, fosters organizational unit
development and collegiality, and allocates resources appropriately.



The college or school has established mechanisms to foster unity of purpose, effective communication, and
collaboration among administrators.



The college or school’s administrative leaders – individually or collectively – are developing and evaluating
interprofessional education and practice opportunities



The college or school has published, updated governance documents, such as bylaws and policies and procedures,

which have been generated by faculty consensus under the leadership of the dean in accordance with university
regulations.
If the college or school organizes its faculty into subunits, such as departments or divisions, subunit goals and

objectives align with the mission and goals of the college or school.
N/A (no subunits) 
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The effectiveness of each organizational unit is evaluated on the basis of its goals and objectives and its
contribution to the professional program.



Programs are in place to hone leadership and management skills of college or school administrators, including
department/division chairs (if applicable).



Faculty meetings and committees established to address key components of the mission and goals are part of the
system of governance of the college or school.



Where appropriate, faculty committees include staff, students, preceptors, alumni, and pharmacy practitioners.



Minutes of faculty meetings and committee actions are maintained and communicated to appropriate parties.



The college or school has policies and procedures that address potential systems failures, whether such failures are

technical, administrative, or curricular.
Contingency planning includes creating secure backups of critical applications and systems data, providing
mechanisms for making up lost course work and academic credit, securing alternate means for communication and
information delivery, and creating exit strategies to protect students if part or all of a program loses viability.



The college or school maintains an effective system of communication with internal and external stakeholders.



Alternate program pathways are integrated into the college or school’s regular administrative structures, policies,
and procedures (including planning, oversight, and evaluation), and are supervised by an administrator who is part
of the college or school.
N/A (no alternate pathways) 
The college or school ensures that workflow and communication among administration, faculty, staff, preceptors,
and students engaged in distance-learning activities are maintained.



The college or school retains ultimate responsibility for the academic quality and integrity of distance-learning
activities and the achievement of expected and unexpected outcomes, regardless of any contractual arrangements,
partnerships, or consortia for educational or technical services.



Comments on the Standard:
•

The School's organizational structure supports the dual campus configuration. In
particular, an Assistant Dean based at Shady Grove oversees that campus and
is a full participant in the School's governing structure.

•

The School's executive leadership group, known as the Executive Council, is
larger than is customarily seen in Colleges or Schools of Pharmacy. At

Maryland, this group is comprised of the Department Chairs, the Associate and
Assistant Deans, Chairpersons of Standing Committees, and the President of the
Faculty Assembly. This group meets monthly to "advise the administration in all
matters relating to the administration, budget, and implementation of policy within
the School of Pharmacy." Meetings of the group are open to all faculty and key
staff.
•

There is a strong understanding across the School of the "one program, multiple
locations" philosophy ACPE requires for dual-campus programs it accredits.
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Compliant

Compliant with Monitoring

Partially Compliant

No factors exist that compromise • No factors exist that
current compliance; no factors
compromise current
exist that, if not addressed, may
compliance; factors exist that,
compromise future compliance.
if not addressed, may
compromise future compliance
/or
• Factors exist that compromise
current compliance; an
appropriate plan exists to
address the factors that
compromise compliance; the
plan has been fully
implemented; sufficient
evidence already exists that
the plan is addressing the
factors and will bring the
program into full compliance.
 Compliant

Factors exist that compromise
current compliance; an
appropriate plan exists to
address the factors that
compromise compliance and it
has been initiated; the plan has
not been fully implemented
and/or there is not yet sufficient
evidence that the plan is
addressing the factors and will
bring the program into
compliance.

 Compliant with Monitoring

 Partially Compliant

Non Compliant
• Factors exist that compromise
current compliance; an
appropriate plan to address the
factors that compromise
compliance does not exist or
has not yet been initiated /or
• Adequate information was not
provided to assess compliance

 Non Compliant

Standard No. 8: Qualifications and Responsibilities of the Dean: The dean must be qualified to provide leadership in
pharmacy professional education and practice, including research, scholarly activities, and service. The dean must be the
chief administrative and academic officer and have direct access to the university president or other university officials
delegated with final responsibility for the college or school. The dean must unite and inspire administrators, faculty, staff,
preceptors, and students toward achievement of the mission and goals. The dean is responsible for ensuring that all
accreditation requirements of the ACPE are met, including the timely submission of all reports and notices of planning for
substantive changes.
Documentation and Data:



All data and documentation required to assess compliance with this standard
was provided by the college or school and reviewed by the evaluation team.

S
The dean is qualified to provide leadership in pharmacy professional education and practice, including research,
scholarly activities, and service.



The dean is the chief administrative and academic officer and has direct access to the university president or other
university officials delegated with final responsibility for the college or school.



The dean unites and inspires administrators, faculty, staff, preceptors, and students to achieve the mission and goals. 
The dean is responsible for ensuring that all accreditation requirements of the ACPE are met, including the timely
submission of all reports and plans for substantive changes.



The dean has the assistance and full support of the administrative leaders of the college or school’s organizational
units and adequate staff support. In instances where the dean is assigned other substantial administrative
responsibilities within the university, arrangements for additional administrative support to the office of the dean are
made to ensure effective administration of the affairs of the college or school.



The dean is responsible for compliance with ACPE’s accreditation standards, policies, and procedures. In the event
that remedial action is required to bring the college or school into compliance, the dean takes the necessary steps
to ensure compliance in a timely and efficient manner.
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The qualifications and characteristics of the dean relate well to those called for in the standards, i.e.:
• a degree in pharmacy or a strong understanding of contemporary pharmacy and health care systems
• a scholarly concern for the profession, generally, and for the diverse aspects of pharmacy science and practice, in
particular
• publications in pharmacy and biomedical literature in areas relevant to the mission and goals of the college or
school
• appropriate leadership and managerial skills and experience in the academic (preferred) or health care sectors
• recognition for career accomplishments by pharmacy or other health profession educators, researchers, and
practitioners
• strong written and interpersonal communication skills
• experience with and a commitment to systematic planning, assessment, and continuous programmatic
improvement
• a thorough understanding of and a commitment to teaching and student learning, including pedagogy
• evidence of a commitment to the advancement of research and scholarship
• the ability and willingness to provide assertive advocacy on behalf of the college or school to the university administration
• the ability and willingness to provide assertive advocacy on behalf of the college or school and the profession of
pharmacy in community, state, and national health care initiatives
• a record of and willingness to continue active participation in the affairs of pharmacy’s professional and scientific
societies



The dean has the authority and accepts ultimate responsibility for ensuring:
• development, articulation, and implementation of the mission and goals
• acceptance of the mission and goals by the stakeholders
• development, implementation, evaluation, and enhancement of the educational, research, service, and pharmacy
practice programs
• collaborative efforts to develop, implement, evaluate, and enhance interprofessional education, practice, service,
and research programs
• development and progress of the strategic plan and the evaluation plan, including assessment of outcomes



• recruitment, development, remuneration, and retention of competent faculty and staff
• initiation, implementation, and management of programs for the recruitment and admission of qualified students
• establishment and implementation of standards for academic performance and progression
• resource acquisition and mission-based allocation
• continuous enhancement of the visibility of the college or school on campus and to external stakeholders
• the effective use of resources to meet the needs and mission of the college or school
The dean has ensured that ACPE has been notified in advance of the implementation of any substantive change,
allowing sufficient time for evaluation of compliance with standards or the need for additional monitoring.
N/A (no changes since last comprehensive visit) 

Comments on the Standard:
•

The Dean enjoys support from the School's faculty, staff, and students. She has
given much attention to improving communication and transparency at the
School. Her effort in these areas was spoken of frequently during the on-site
evaluation. Her open door policy was noted, even among students meeting with
the evaluation team. Students spoke positively of the town hall meetings the
Dean convenes. These events take place on each campus for its students.
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•

The 2011 AACP/ACPE survey data for staff and faculty each demonstrate strong
support for the Dean, with 99% of staff responding and 94% of faculty responding
that "the Dean is an effective leader for the School."

Compliant

Compliant with Monitoring

Partially Compliant

No factors exist that compromise • No factors exist that
current compliance; no factors
compromise current
exist that, if not addressed, may
compliance; factors exist that,
compromise future compliance.
if not addressed, may
compromise future compliance
/or
• Factors exist that compromise
current compliance; an
appropriate plan exists to
address the factors that
compromise compliance; the
plan has been fully
implemented; sufficient
evidence already exists that
the plan is addressing the
factors and will bring the
program into full compliance.
 Compliant

Factors exist that compromise
current compliance; an
appropriate plan exists to
address the factors that
compromise compliance and it
has been initiated; the plan has
not been fully implemented
and/or there is not yet sufficient
evidence that the plan is
addressing the factors and will
bring the program into
compliance.

 Compliant with Monitoring
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 Partially Compliant

Non Compliant
• Factors exist that compromise
current compliance; an
appropriate plan to address the
factors that compromise
compliance does not exist or
has not yet been initiated /or
• Adequate information was not
provided to assess compliance

 Non Compliant
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SECTION THREE:
CURRICULUM
Standard No. 9: The Goal of the Curriculum: The college or school’s professional degree program curriculum must
prepare graduates with the professional competencies to enter pharmacy practice in any setting to ensure optimal medication
therapy outcomes and patient safety, satisfy the educational requirements for licensure as a pharmacist, and meet the
requirements of the university for the degree.
3

The curriculum must develop in graduates knowledge that meets the criteria of good science; professional skills, attitudes,
and values; and the ability to integrate and apply learning to both the present practice of pharmacy and the advancement of
the profession. Graduates must be able to identify and implement needed changes in pharmacy practice and health care
delivery.
Documentation and Data:



All data and documentation required to assess compliance with this standard
was provided by the college or school and reviewed by the evaluation team.
S

N.I.

The curriculum prepares graduates with the professional competencies to enter pharmacy practice in any setting to
ensure optimal medication therapy outcomes and patient safety, satisfies the educational requirements for licensure 
as a pharmacist, and meets the requirements of the university for the degree.
The curriculum develops in graduates knowledge that meets the criteria of good science; professional skills,
attitudes, and values; and the ability to integrate and apply learning to both the present practice of pharmacy and
the advancement of the profession.



The curriculum fosters the development of students as leaders and agents of change. The curriculum helps
students embrace the moral purpose that underpins the profession and develop the ability to use tools and
strategies needed to affect positive change in pharmacy practice and health care delivery.



In developing knowledge, skills, attitudes, and values in students, the college or school ensures that the curriculum
fosters the development of professional judgment and a commitment to uphold ethical standards and abide by
practice regulations.



The college or school ensures that the curriculum addresses patient safety, cultural competence, health literacy,
health care disparities, and competencies needed to work as a member of or on an interprofessional team.



Curricular content, instructional processes, course delivery, and experiential education are documented, aligned,
and integrated where appropriate.



Comments on the Standard:
•

The School introduced its new curriculum during the 2009-2010 academic year.
This curriculum is developed around Terminal Performance Outcomes (TPOs)
and includes two key course series:

Abilities Laboratories, a six-course

sequence during each semester of the first three years; and Pathophysiology,
Pharmacology, and Therapeutics, a 27-credit, nine-course, three-semester
sequence that begins the spring semester of the first professional year. It is
3

“Good science” implies having the following characteristics: evidence-based, logical, convincing, explanatory,
honest, testable, and systematic.
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designed to prepare graduates to "enter practice prepared to meet the
challenges of a dynamic health care environment, or choosing additional training
in residences or fellowships or graduate education.”
•

There was a keen understanding of the philosophy of the curriculum, how the
elements fit together, and how the content builds upon previous learning and
increases in rigor as the student progresses year to year.

•

It is noted that when mapped, the didactic curriculum is aligned both with ACPE’s
Appendix B and NAPB’s Pharmacy Curriculum Outcomes Assessment (PCOA)
blueprint.

Aligning with both documents was not intended as a goal of the

redesign, but nonetheless, emerged as a positive characteristic.

Compliant

Compliant with Monitoring

Partially Compliant

No factors exist that compromise • No factors exist that
current compliance; no factors
compromise current
exist that, if not addressed, may
compliance; factors exist that,
compromise future compliance.
if not addressed, may
compromise future compliance
/or
• Factors exist that compromise
current compliance; an
appropriate plan exists to
address the factors that
compromise compliance; the
plan has been fully
implemented; sufficient
evidence already exists that
the plan is addressing the
factors and will bring the
program into full compliance.
 Compliant

Factors exist that compromise
current compliance; an
appropriate plan exists to
address the factors that
compromise compliance and it
has been initiated; the plan has
not been fully implemented
and/or there is not yet sufficient
evidence that the plan is
addressing the factors and will
bring the program into
compliance.

 Compliant with Monitoring

 Partially Compliant

Non Compliant
• Factors exist that compromise
current compliance; an
appropriate plan to address the
factors that compromise
compliance does not exist or
has not yet been initiated /or
• Adequate information was not
provided to assess compliance

 Non Compliant

Standard No. 10: Curricular Development, Delivery, and Improvement: The college or school’s faculty must be
responsible for the development, organization, delivery, and improvement of the curriculum. The curriculum must define the
expected outcomes and be developed, with attention to sequencing and integration of content and the selection of teaching
and learning methods and assessments. All curricular pathways must have both required and elective courses and
experiences and must effectively facilitate student development and achievement of the professional competencies.
The curriculum for the professional portion of the degree program must be a minimum of four academic years or the
equivalent number of hours or credits. The curriculum must include didactic course work to provide the desired scientific
foundation, introductory pharmacy practice experiences (not less than 5% of the curricular length) and advanced pharmacy
4
practice experiences (not less than 25% of the curricular length).

4

Refer to Standards 13 and 14 and Appendices B and C for additional detail and guidance.
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Documentation and Data:



All data and documentation required to assess compliance with this standard
was provided by the college or school and reviewed by the evaluation team.
S

The college or school’s faculty is responsible for the development, organization, delivery, and improvement of the
curriculum.



The curriculum defines the expected outcomes and is developed with attention to sequencing and integration of
content and the selection of teaching and learning methods and assessments.



All curricular pathways have both required and elective courses and experiences and effectively facilitate student
development and achievement of the professional competencies.



The curriculum for the professional portion of the degree program is a minimum of four academic years or the
equivalent number of hours or credits.



Introductory pharmacy practice experiences are not less than 5% (300 hours) of the curricular length.



The advanced pharmacy practice experiences are not less than 25% (1440 hours) of the curricular length.



N.I.

On behalf of the faculty, the Curriculum Committee (or equivalent) manages curricular development, evaluation, and

improvement to ensure that the curriculum is consistent with the collective vision of the faculty and administration.
Learning outcomes for curricular courses and pharmacy practice experiences are mapped to the desired
competencies and gaps and inappropriate redundancies identified inform curricular revision.



Curricular design allows for students to be challenged with increasing rigor and expectations as they matriculate
through the program to achieve the desired competencies. The curriculum design enables students to integrate and
apply all competency areas needed for the delivery of holistic patient care.



The Curriculum Committee (or equivalent) is constituted to provide balanced representation from all departments,
divisions, and/or disciplines within the college or school.



Faculty members are aware of the content, competencies, and learning outcomes for each other’s courses and use
that information to optimize these elements within their own courses.



The curriculum complies with university policies and procedures and the accreditation standards.



Student representation and feedback are integral parts of curricular development and improvement.



The Curriculum Committee (or equivalent) has adequate resources to serve as the central body for the
management of orderly and systematic reviews of curricular structure, content, process, and outcomes, based on
assessment data.



Comments on the Standard:
•

The School reports that developing the new curriculum was a multi-year
process. Introduced in a phased-in manner, the current P4 students now in
the APPE year are the first cohort to progress through the new curriculum.

•

Numerous internal and external assessments were used to guide
development of the new curriculum, including recommendations provided by
peer analysis, stakeholder input, the self-study findings, and prior ACPE
evaluations.

The ACPE accreditation standards and the AACP CAPE

document also influenced the new curriculum.
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•

The School is prepared to refine and rework the new curriculum as
necessary.

The self-study states:

“It can be anticipated that additional

external factors, such as changing national competency requirements or
emerging new technologies, will need to be reflected in adjustments to the
core curriculum.”
Compliant

Compliant with Monitoring

Partially Compliant

No factors exist that compromise • No factors exist that
current compliance; no factors
compromise current
exist that, if not addressed, may
compliance; factors exist that,
compromise future compliance.
if not addressed, may
compromise future compliance
/or
• Factors exist that compromise
current compliance; an
appropriate plan exists to
address the factors that
compromise compliance; the
plan has been fully
implemented; sufficient
evidence already exists that
the plan is addressing the
factors and will bring the
program into full compliance.
 Compliant

Factors exist that compromise
current compliance; an
appropriate plan exists to
address the factors that
compromise compliance and it
has been initiated; the plan has
not been fully implemented
and/or there is not yet sufficient
evidence that the plan is
addressing the factors and will
bring the program into
compliance.

 Compliant with Monitoring

 Partially Compliant

Non Compliant
• Factors exist that compromise
current compliance; an
appropriate plan to address the
factors that compromise
compliance does not exist or
has not yet been initiated /or
• Adequate information was not
provided to assess compliance

 Non Compliant

Recommended Monitoring:
•

Supporting the School’s self-assessment that monitoring is in order for this
standard, after an appropriate time, ACPE should request the School provide
a summary of any key changes in courses or sequencing resulting from
assessment findings or triggered by external factors.

Standard No. 11: Teaching and Learning Methods: The college or school, throughout the curriculum and in all program
pathways, must use and integrate teaching and learning methods that have been shown through curricular assessments to
produce graduates who become competent pharmacists by ensuring the achievement of the stated outcomes, fostering the
development and maturation of critical thinking and problem-solving skills, meeting the diverse learning needs of students,
and enabling students to transition from dependent to active, self-directed, lifelong learners.
Documentation and Data:



All data and documentation required to assess compliance with this standard was
provided by the college or school and reviewed by the evaluation team.
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S
The program, throughout the curriculum and in all pathways, uses and integrates teaching and learning methods
that have been shown through curricular assessments to meet the diverse learning needs of students and produce
the desired professional competencies and outcomes, including the development and maturation of critical thinking,
problem-solving, and self-directed, lifelong learning skills.



Faculty members use a variety of teaching and learning techniques (e.g., active learning, case studies, etc.) that
have been thoughtfully selected, designed, and/or tailored to help students achieve the learning outcomes
articulated for their courses.



The college or school evaluates the effectiveness of its curricular innovations through its assessment activities.



N.I.

The outcomes of the distance-learning activities are appropriate for the student population and achievable through
distance study.
N/A (no distance-learning activities) 
Teaching and learning methods used assure that learning experiences, opportunities, and outcomes are
comparable for all pathways, branches or campuses.
N/A (single geographic location or no alternate pathways) 

Comments on the Standard:
•

Faculty are working to incorporate more active learning strategies into their
classrooms. The evaluation team recommends that this be a School-wide
effort and approached in a way to incorporate and advance the scholarship of
teaching and learning. An organized effort across the School could assist
faculty in sharing their experiences and learning from others.

Given the

University’s focus on IPE, including such scholarship in that effort at the
University level might also be explored to advance both IPE and active
learning approaches.

It is not unreasonable to think the University could

emerge as a leader in advancing IPE and how it is taught if appropriate focus
is centered on both components.
•

Students in both Baltimore and Shady Grove spoke of the various ways
content is being delivered. Of particular note were comments about the “Fish
Bowl” and “Hot Seat” exercises used in certain of their abilities laboratories.

•

It is noted that course managers have end-of-semester group reflections and
debriefs among themselves as part of their course improvement efforts.
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Compliant

Compliant with Monitoring

Partially Compliant

No factors exist that compromise • No factors exist that
current compliance; no factors
compromise current
exist that, if not addressed, may
compliance; factors exist that,
compromise future compliance.
if not addressed, may
compromise future compliance
/or
• Factors exist that compromise
current compliance; an
appropriate plan exists to
address the factors that
compromise compliance; the
plan has been fully
implemented; sufficient
evidence already exists that
the plan is addressing the
factors and will bring the
program into full compliance.
 Compliant

Factors exist that compromise
current compliance; an
appropriate plan exists to
address the factors that
compromise compliance and it
has been initiated; the plan has
not been fully implemented
and/or there is not yet sufficient
evidence that the plan is
addressing the factors and will
bring the program into
compliance.

 Compliant with Monitoring

 Partially Compliant

Non Compliant
• Factors exist that compromise
current compliance; an
appropriate plan to address the
factors that compromise
compliance does not exist or
has not yet been initiated /or
• Adequate information was not
provided to assess compliance

 Non Compliant

Recommended Monitoring:
•

It is recommended that the School report at the appropriate time on faculty
efforts to advance active learning in its courses.

Standard No. 12: Professional Competencies and Outcome Expectations: Professional pharmacist competencies that
must be achieved by graduates through the professional degree program curriculum are the ability to:
1.

Provide patient care in cooperation with patients, prescribers, and other members of an interprofessional
health care team based upon sound therapeutic principles and evidence-based data, taking into account
relevant legal, ethical, social, cultural, economic, and professional issues, emerging technologies, and
evolving biomedical, pharmaceutical, social/behavioral/administrative, and clinical sciences that may impact
therapeutic outcomes.

2.

Manage and use resources of the health care system, in cooperation with patients, prescribers, other health
care providers, and administrative and supportive personnel, to promote health; to provide, assess, and
coordinate safe, accurate, and time-sensitive medication distribution; and to improve therapeutic outcomes
of medication use.

3.

Promote health improvement, wellness, and disease prevention in cooperation with patients, communities,
at-risk populations, and other members of an interprofessional team of health care providers.

These professional competencies must be used to guide the development of stated student learning outcome expectations
for the curriculum. To anticipate future professional competencies, outcome statements must incorporate the development of
the skills necessary to become self-directed lifelong learners.
Documentation and Data:



All data and documentation required to assess compliance with this standard
was provided by the college or school and reviewed by the evaluation team.
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Professional Competencies 1, 2 and 3 guide the development of stated student learning outcome expectations for
the curriculum.



The curriculum prepared graduates to provide patient care in cooperation with patients, prescribers, and other
members of an interprofessional health-care team based upon sound scientific and therapeutic principles and
evidence-based data.



The curriculum fosters an understanding of, and an appreciation for, the legal, ethical, social, cultural, economic,
and professional issues, emerging technologies, and evolving biomedical, pharmaceutical,
social/behavioral/administrative, and clinical sciences that may impact therapeutic outcomes.



The curriculum prepares graduates to manage and use resources of the health care system, in cooperation with
patients, prescribers, other health care providers, and administrative and supportive personnel, to promote health;
to provide, assess, and coordinate safe, accurate, and time-sensitive medication distribution; and to improve
therapeutic outcomes of medication use.



The curriculum prepares graduates to promote health improvement, wellness, and disease prevention in
cooperation with patients, communities, at-risk populations, and other members of an interprofessional team of
health care providers.



Outcome statements include developing skills to become self-directed lifelong learners.



The curriculum prepares graduates to independently seek solutions to practice-based problems in the scientific and
clinical literature.



Graduates possess the knowledge, skills, attitudes, and values needed to enter practice pharmacy independently
by graduation.



N.I.

Comments on the Standard:
•

As noted above, the School’s curriculum is guided by the Terminal
Performance Outcomes (TPOs), consisting of 16 main outcomes, each with a
number of sub-outcomes, collectively totaling 63.

ACPE’s Professional

Competencies 1, 2, and 3 are addressed by the School’s TPO statements.
•

The new curriculum has four “threads” found running through its courses.
These

threads

are

Pharmaceutical

Care,

System

Management,

Population/Public Health, and Continuing Professional Development.
•

The emerging IPE focus at the University is noteworthy in that it is taking a
broad approach, incorporating not only the health care professions
customarily found in such efforts, but also including the support and caring
services professions such as public health and social work.

•

The School is taking advantage of the unique opportunity afforded it at the
Universities at Shady Grove, unique setting bringing together nine degreegranting institutions. An IPE course has been developed there that spans
three professions (pharmacy, nursing, and respiratory therapy) across
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multiple universities. Pharmacy students meeting with the evaluation team
spoke very highly of this course.
Compliant

Compliant with Monitoring

Partially Compliant

No factors exist that compromise • No factors exist that
current compliance; no factors
compromise current
exist that, if not addressed, may
compliance; factors exist that,
compromise future compliance.
if not addressed, may
compromise future compliance
/or
• Factors exist that compromise
current compliance; an
appropriate plan exists to
address the factors that
compromise compliance; the
plan has been fully
implemented; sufficient
evidence already exists that
the plan is addressing the
factors and will bring the
program into full compliance.
 Compliant

Factors exist that compromise
current compliance; an
appropriate plan exists to
address the factors that
compromise compliance and it
has been initiated; the plan has
not been fully implemented
and/or there is not yet sufficient
evidence that the plan is
addressing the factors and will
bring the program into
compliance.

 Compliant with Monitoring

 Partially Compliant

Non Compliant
• Factors exist that compromise
current compliance; an
appropriate plan to address the
factors that compromise
compliance does not exist or
has not yet been initiated /or
• Adequate information was not
provided to assess compliance

 Non Compliant

Standard No. 13: Curricular Core—Knowledge, Skills, Attitudes, and Values: To provide the thorough scientific
foundation necessary for achievement of the professional competencies, the curriculum of the professional degree program
must contain the following:





biomedical sciences
pharmaceutical sciences
social/behavioral/administrative sciences
clinical sciences

Knowledge, practice skills, and professional attitudes and values must be integrated and applied, reinforced, and advanced
throughout the curriculum, including the pharmacy practice experiences.
Documentation and Data:



All data and documentation required to assess compliance with this standard
was provided by the college or school and reviewed by the evaluation team.
S

The curriculum contains at an appropriate breadth and depth the necessary elements within the following areas as
outlined in Appendix B of the Standards:

• biomedical sciences



• pharmaceutical sciences



• social/behavioral/administrative sciences



• clinical sciences



The content of curricular courses is mapped to Appendix B to assess where specific content foundations are
addressed in the curriculum. Gaps in curricular content and inappropriate redundancies identified in the mapping
process inform curricular revision.
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The didactic course work provides a rigorous scientific foundation appropriate for the contemporary practice of
pharmacy.



Knowledge, practice skills, and professional attitudes and values are integrated and applied, reinforced, and
advanced throughout the didactic and experiential curriculum.



The biomedical, pharmaceutical, social/behavioral/administrative, and clinical sciences are of adequate depth,
scope, timeliness, quality, sequence, and emphasis to provide the foundation and support for the intellectual and
clinical objectives of the professional degree program and the practice of pharmacy.



The sciences provide the basis for understanding the development and use of medications and other therapies for
the treatment and prevention of disease.



Courses and other formal learning experiences are coordinated and integrated across disciplines.



Where instruction is provided by academic units of the university other than the pharmacy program, these areas are
developed in accordance with the professional degree program’s curricular goals and objectives; and assessment
liaison mechanisms ensure effective instructional delivery and achievement of the educational objectives of the
program.
N/A (no outside instruction) 

Comments on the Standard:
•

The didactic curriculum meets the expectations outlined in Standard 13. It is
noted that the School was diligent in using its curricular maps to ensure
content gaps were identified and addressed.

Multiple mapping exercises

were employed as the curriculum developed, including a mapping of the
science

content

outlined

by

ACPE’s

Appendix

B,

using

the

“introduce/reinforced/emphasized” approach. This same method was used
with the TPOs.
•

It is noted that two elective courses in the School’s prior curriculum are now
required courses in the new one: OTC Products and Pharmacotherapy.

Compliant

Compliant with Monitoring

Partially Compliant

No factors exist that compromise • No factors exist that
current compliance; no factors
compromise current
exist that, if not addressed, may
compliance; factors exist that,
compromise future compliance.
if not addressed, may
compromise future compliance
/or
• Factors exist that compromise
current compliance; an
appropriate plan exists to
address the factors that
compromise compliance; the
plan has been fully
implemented; sufficient
evidence already exists that
the plan is addressing the
factors and will bring the
program into full compliance.
 Compliant

Factors exist that compromise
current compliance; an
appropriate plan exists to
address the factors that
compromise compliance and it
has been initiated; the plan has
not been fully implemented
and/or there is not yet sufficient
evidence that the plan is
addressing the factors and will
bring the program into
compliance.

 Compliant with Monitoring
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 Partially Compliant

Non Compliant
• Factors exist that compromise
current compliance; an
appropriate plan to address the
factors that compromise
compliance does not exist or
has not yet been initiated /or
• Adequate information was not
provided to assess compliance

 Non Compliant
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Standard No. 14: Curricular Core—Pharmacy Practice Experiences: The college or school must provide a continuum of
required and elective pharmacy practice experiences throughout the curriculum, from introductory to advanced, of adequate
scope, intensity, and duration to support the achievement of the professional competencies presented in Standard 12.
The pharmacy practice experiences must integrate, apply, reinforce, and advance the knowledge, skills, attitudes, and values
developed through the other components of the curriculum. The objectives for each pharmacy practice experience and the
responsibilities of the student, preceptor, and site must be defined. Student performance, nature and extent of patient and
health care professional interactions, where applicable, and the attainment of desired outcomes must be documented and
assessed.
In aggregate, the pharmacy practice experiences must include direct interaction with diverse patient populations in a variety
of practice settings and involve collaboration with other health care professionals. Most pharmacy practice experiences must
be under the supervision of qualified pharmacist preceptors licensed in the United States.
Documentation and Data:



All data and documentation required to assess compliance with this standard
was provided by the college or school and reviewed by the evaluation team.

S
The college or school provides a continuum of required and elective pharmacy practice experiences throughout the
curriculum, from introductory to advanced, of adequate scope, intensity, and duration to support the achievement of
the professional competencies presented in Standard 12.



The pharmacy practice experiences integrate, apply, reinforce, and advance the knowledge, skills, attitudes, and
values developed through the other components of the curriculum.



Pharmacy practice experiences include periods for preparation and guided reflection.



The objectives for each pharmacy practice experience and the responsibilities of the student, preceptor, and site
are defined.



Goals and outcomes for each pharmacy practice experience are mapped to activities listed in Appendix C to ensure
that students’ experience will cover, at a minimum, all the listed activities.

N.I.



Student performance, nature and extent of patient and health care professional interactions, where applicable, and
the attainment of desired outcomes are documented and assessed.



In aggregate, the pharmacy practice experiences include direct interaction with diverse patient populations in a
variety of practice settings and involve collaboration with other health care professionals.



Most pharmacy practice experiences are under the supervision of qualified pharmacist preceptors licensed in the
United States.



The college or school ensures that all preceptors (especially first-time preceptors prior to assuming their
responsibilities) receive orientation regarding the outcomes expected of students and the pedagogical methods that
enhance learning, ongoing training, and development.



A quality assurance procedure is in place that facilitates standardization and consistency of experiences and
outcomes while allowing for individualization of instruction, guidance, and remediation by the preceptor based on
student needs.



Students do not receive remuneration for any pharmacy practice experiences (introductory or advanced) for which
5
academic credit is assigned.



The introductory pharmacy practice experiences involve actual practice experiences in community and institutional
settings and permit students, under appropriate supervision and as permitted by practice regulations, to assume
direct patient care responsibilities.



5

A professional degree program in an institution that meets the definition and characteristics of “cooperative
education” (www.co-op.edu) may apply to ACPE for a waiver of this requirement.
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Introductory pharmacy practice experiences account for not less than 300 hours over the first three professional
years. The majority of students’ time (minimum 150 hours) is balanced between community pharmacy and
institutional health system settings.



The length of the advanced pharmacy practice experiences is not less than 1440 hours (36 weeks) during the last
academic year and after all pre-advanced pharmacy practice experience requirements (i.e., introductory pharmacy
practice experiences and required core didactic course work) are completed.



All required advanced pharmacy practice experiences in all program pathways are conducted in the United States
or its territories and possessions (including the District of Columbia, Guam, Puerto Rico, and U.S. Virgin Islands).



Required experiences include primary, acute, chronic, and preventive care among patients of all ages and develop
pharmacist-delivered patient care competencies in the following settings:
• community pharmacy
• hospital or health-system pharmacy
• ambulatory care
• inpatient/acute care general medicine



Simulation is used appropriately as a component of introductory pharmacy practice experiences; it does not account
for greater than 20% of total introductory pharmacy practice experience time and does not substitute for the hours
devoted to actual experiences in community pharmacy and institutional health system settings.
N/A (simulation does not count toward the required minimum number
of hours for introductory pharmacy practice experiences) 

Comments on the Standard:
•

The evaluation team concurs with the School’s self-assessment of Standard
14 regarding the items for improvement: refining mapping of Appendix C;
advancing preceptor training to include content in pedagogical methods; and
enhancing the quality assurance procedures.

None of these areas are

currently in need of such improvement to warrant non-compliance but are
identified by the School as areas worthy of enhanced focus. The evaluation
team supports their efforts to advance each of these areas.
•

The evaluation team suggests the School review its IPPE program with an
aim to increase the consistency of key experiences among all students.
Providing time for students to reflect on their experiences in small groups is
recommended, as is ensuring there is appropriate faculty feedback provided
on students’ written reflections. One important metric to assess is the number
of patients encountered during the IPPE experiences. When this question
was asked of students, vastly differing answers were given, from a minimum
of 20 to a maximum of hundreds in the case of a busy community experience
that included immunization events. Our questioning did not define patient
encounters, but the matter still warrants more investigation. It is likely that
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steps are needed to ensure an established minimum is met by all students
across the IPPE program.
•

The evaluation team notes that students expressed an understanding that
their experiential education was not only to be focused on drug knowledge
and managing therapies but also include working in teams, understanding
people and meeting them where they are, and how these things all impact the
outcomes of drug therapy.

•

It is recommended that the School guide preceptors to ask and record
routinely at the start of each experience what the student hopes to learn and
take from the experience.

•

The Pinnacle exercise, a capstone project during the final year, is noted,
including the requirement that students are expected to orally present and
discuss their work with fellow students and colleagues.

Compliant

Compliant with Monitoring

Partially Compliant

No factors exist that compromise • No factors exist that
current compliance; no factors
compromise current
exist that, if not addressed, may
compliance; factors exist that,
compromise future compliance.
if not addressed, may
compromise future compliance
/or
• Factors exist that compromise
current compliance; an
appropriate plan exists to
address the factors that
compromise compliance; the
plan has been fully
implemented; sufficient
evidence already exists that
the plan is addressing the
factors and will bring the
program into full compliance.
 Compliant

Factors exist that compromise
current compliance; an
appropriate plan exists to
address the factors that
compromise compliance and it
has been initiated; the plan has
not been fully implemented
and/or there is not yet sufficient
evidence that the plan is
addressing the factors and will
bring the program into
compliance.

 Compliant with Monitoring

 Partially Compliant

Non Compliant
• Factors exist that compromise
current compliance; an
appropriate plan to address the
factors that compromise
compliance does not exist or
has not yet been initiated /or
• Adequate information was not
provided to assess compliance

 Non Compliant

Recommended Monitoring:
•

The School should report on steps it has taken to advance its experiential
program. Particular attention in the report should be on steps taken to ensure
consistency across the IPPE program; to enhance preceptor training; and to
improve quality assurance procedures for monitoring sites and students’
learning experiences.
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Standard No. 15: Assessment and Evaluation of Student Learning and Curricular Effectiveness: As a component of
its evaluation plan, the college or school must develop and carry out assessment activities to collect information about the
attainment of desired student learning outcomes. The assessment activities must employ a variety of valid and reliable
measures systematically and sequentially throughout the professional degree program. The college or school must use the
analysis of assessment measures to improve student learning and the achievement of the professional competencies.
The college or school must systematically and sequentially evaluate its curricular structure, content, organization, and
outcomes. The college or school must use the analysis of outcome measures for continuous improvement of the curriculum
and its delivery.
Documentation and Data:



All data and documentation required to assess compliance with this standard
was provided by the college or school and reviewed by the evaluation team.
S

The college or school develops and carries out assessment activities to collect information about the attainment of
desired student learning outcomes. The assessment activities employ a variety of valid and reliable measures
systematically and sequentially throughout the professional degree program.



The college or school’s evaluation of student learning determines student achievement at defined levels of the
professional competencies, in aggregate and at the individual student level



The college or school uses the analysis of assessment measures to improve student learning and the achievement
of the professional competencies.



The college or school systematically and sequentially evaluates its curricular structure, content, organization,
pedagogy, and outcomes.



The college or school uses the analysis of outcome measures for continuous improvement of the curriculum and its
delivery.



The college or school has developed a system to evaluate curricular effectiveness.



The college or school ensures the credibility of the degrees it awards and the integrity of student work.



The college or school has mechanisms to assess and correct underlying causes of ineffective learning experiences.



The college or school’s assessments include measurement of perceived stress in faculty, staff, and students, and
evaluate the potential for a negative impact on programmatic outcomes and morale.



N.I.

Comments on the Standard:
•

The School has given careful attention to using curricular assessment
findings to inform its curricular redesign. Numerous examples were included
in the self-study to demonstrate that changes were being made using
assessment findings.

•

Other examples of using assessment findings to make changes centered on
the School’s four non-credit graduation requirements.

During the P1-P3

years, students were required to earn points by self-reporting participation in
certain events. In the P4 year, students were required to pass a formal case
presentation and attend three others; perform and self-report 25 items on an
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Abilities Checklist; and achieve “Meets Competency” rating in a high-stakes
P4 OSCE.

Assessments showed that monitoring these expectations was

“administratively problematic,” APPE schedules were negatively impacted,
new course expectations addressed the checklist requirements, and
budgetary constraints hindered conducting the OSCEs. These findings were
all considered and thoughtful changes made.

Compliant

Compliant with Monitoring

Partially Compliant

No factors exist that compromise • No factors exist that
current compliance; no factors
compromise current
exist that, if not addressed, may
compliance; factors exist that,
compromise future compliance.
if not addressed, may
compromise future compliance
/or
• Factors exist that compromise
current compliance; an
appropriate plan exists to
address the factors that
compromise compliance; the
plan has been fully
implemented; sufficient
evidence already exists that
the plan is addressing the
factors and will bring the
program into full compliance.
 Compliant

Factors exist that compromise
current compliance; an
appropriate plan exists to
address the factors that
compromise compliance and it
has been initiated; the plan has
not been fully implemented
and/or there is not yet sufficient
evidence that the plan is
addressing the factors and will
bring the program into
compliance.

 Compliant with Monitoring

 Partially Compliant

Non Compliant
• Factors exist that compromise
current compliance; an
appropriate plan to address the
factors that compromise
compliance does not exist or
has not yet been initiated /or
• Adequate information was not
provided to assess compliance

 Non Compliant

Recommended Monitoring:
•

Monitoring is recommended to support the School’s self-assessment that
improvements are needed in how assessment findings are shared with faculty
and how faculty value and use such findings for improvement.
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SECTION FOUR:
STUDENTS
Standard No. 16: Organization of Student Services: The college or school must have an organizational element(s)
devoted to student services. The administrative officer responsible for this organizational element must oversee and
coordinate the student services of the college or school.
Documentation and Data:



All data and documentation required to assess compliance with this standard
was provided by the college or school and reviewed by the evaluation team.
S

The college or school has an organizational element(s) devoted to student services.



The organizational element(s) devoted to student services has an administrative officer responsible for overseeing
and coordinating them.



The budget assigned to student services is sufficient to provide needed services.



The college or school has an ordered, accurate, and secure system of student records which are confidential and
maintained in compliance with the Family Educational Rights and Privacy Act (FERPA).



Student services personnel are knowledgeable regarding FERPA law and its requirements.



The college or school provides students with financial aid information and guidance, academic advising, careerpathway and other personal counseling, and information about post-graduate education and training opportunities,
e.g., residencies, fellowships, and graduate school.



The college or school offers access to adequate health and counseling services for students. Appropriate
immunization standards exist, along with the means to ensure that such standards are satisfied.



The college or school has policies in place so that students who have off-campus classes or pharmacy practice
experiences fully understand their insurance coverage and where and how to access health and counseling
services.



The college or school has a policy on student services, including admissions and progression, that ensures
nondiscrimination as defined by state and federal laws and regulations, such as on the basis of race, religion,
gender, lifestyle, sexual orientation, national origin, or disability.



N.I.

The college or school ensures that students in all degree program pathways and geographic locations have equal
access to and a comparable system of individualized student services (e.g., tutorial support, faculty advising,
counseling).
N/A (single geographic location or no alternate pathways) 

Comments on the Standard:
•

Students in Baltimore and Shady Grove both expressed strong support for the
student services they receive.

The School is diligent in its efforts to ensure

comparability of services across the two sites.
•

It was evident that those supporting the School’s student services function
were engaged and aware of issues at the University level, with an example
being temporary staffing issues at the University level that may negatively
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impact students’ satisfaction with the financial aid support and services they
received.
Compliant

Compliant with Monitoring

Partially Compliant

No factors exist that compromise • No factors exist that
current compliance; no factors
compromise current
exist that, if not addressed, may
compliance; factors exist that,
compromise future compliance.
if not addressed, may
compromise future compliance
/or
• Factors exist that compromise
current compliance; an
appropriate plan exists to
address the factors that
compromise compliance; the
plan has been fully
implemented; sufficient
evidence already exists that
the plan is addressing the
factors and will bring the
program into full compliance.
 Compliant

Factors exist that compromise
current compliance; an
appropriate plan exists to
address the factors that
compromise compliance and it
has been initiated; the plan has
not been fully implemented
and/or there is not yet sufficient
evidence that the plan is
addressing the factors and will
bring the program into
compliance.

 Compliant with Monitoring

 Partially Compliant

Non Compliant
• Factors exist that compromise
current compliance; an
appropriate plan to address the
factors that compromise
compliance does not exist or
has not yet been initiated /or
• Adequate information was not
provided to assess compliance

 Non Compliant

Standard No. 17: Admission Criteria, Policies, and Procedures: The college or school must produce and make available
to students and prospective students criteria, policies, and procedures for admission to the professional degree program.
Admission materials must clearly state academic expectations, required communication skills, types of personal history
disclosures that may be required, and professional standards for graduation. As a component of its evaluation plan, the
college or school must regularly assess the criteria, policies, and procedures to ensure the selection of students who have
the potential for academic success in the professional degree program and the ability to achieve the professional
competencies and to practice in culturally diverse environments.
Student enrollment must be managed in alignment with available physical, financial, faculty, staff, practice site, preceptor,
and administrative resources. The dean and a duly constituted committee of the college or school must share the final
responsibility for enrollment and selection of students.
Documentation and Data:



All data and documentation required to assess compliance with this standard
was provided by the college or school and reviewed by the evaluation team.
S

The college or school produces and makes criteria, policies, and procedures for admission to the professional
degree program available to students and prospective students.



Admission materials clearly state academic expectations, required communication skills, types of personal history
disclosures that may be required, and professional technical standards for graduation.



As a component of its evaluation plan, the college or school regularly assesses the criteria, policies, and procedures
to ensure the selection of students who have the potential for academic success in the professional degree

program, the ability to achieve the professional competencies, and the disposition to practice in culturally diverse
environments.
Student enrollment is managed in alignment with available physical, financial, faculty, staff, practice site, preceptor,
and administrative resources.
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The dean and a duly constituted committee of the college or school share the final responsibility for enrollment and
selection of students.



Written and verbal communication skills are assessed for student admissions in a standardized manner.



Interviews are structured to consistently address key admission criteria for each applicant.



Interviewers have appropriate credentials and are trained in successful interview strategies and techniques.



Evaluation of professional attitudes and behaviors is a component of the student selection process.



The college or school develops and employs admission criteria that set performance expectations for admission
tests, evaluations, and interviews used in selecting students who have the potential for success in the professional
degree program and the profession.



The admission evaluation of students is documented and records are maintained by the college or school.



Admission criteria, policies, and procedures are not compromised regardless of the size and quality of the applicant
pool.



In accordance with United States Department of Education regulations, the college or school has a process in place
through which the college or school establishes that the student who registers in a distance education course or
program is the same student who participates in and completes all course or program requirements and receives
academic credit.



Consultation with ACPE occurs at least six months before recruiting students into new pathways or programs.
N/A (no new pathways or programs) 
The college or school ensures that early assurance students are at least as well qualified as students accepted for
direct entry into the first professional year. Early assurance agreements and policies allow the college or school to
manage student enrollment in alignment with physical, financial, faculty, staff, practice site, preceptor, and
administrative resources.
N/A (no early assurance agreements or policies) 

Comments on the Standard:
•

The School reports that the quality of its applicant pool has not been
negatively impacted by the addition of two Doctor of Pharmacy programs in
the state. The self-study notes that applications average between 1,200 to
1,400 each year.

•

The admission process includes the required interview of applicants prior to
acceptance.

Thus far, students have been able to self-select Baltimore or

Shady Grove, with each site filling at comparable rates until the maximum
enrollment at each site is reached (approximately 120 for Baltimore and 40 for
Shady Grove).
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Compliant

Compliant with Monitoring

Partially Compliant

No factors exist that compromise • No factors exist that
current compliance; no factors
compromise current
exist that, if not addressed, may
compliance; factors exist that,
compromise future compliance.
if not addressed, may
compromise future compliance
/or
• Factors exist that compromise
current compliance; an
appropriate plan exists to
address the factors that
compromise compliance; the
plan has been fully
implemented; sufficient
evidence already exists that
the plan is addressing the
factors and will bring the
program into full compliance.
 Compliant

Factors exist that compromise
current compliance; an
appropriate plan exists to
address the factors that
compromise compliance and it
has been initiated; the plan has
not been fully implemented
and/or there is not yet sufficient
evidence that the plan is
addressing the factors and will
bring the program into
compliance.

 Compliant with Monitoring

 Partially Compliant

Non Compliant
• Factors exist that compromise
current compliance; an
appropriate plan to address the
factors that compromise
compliance does not exist or
has not yet been initiated /or
• Adequate information was not
provided to assess compliance

 Non Compliant

Standard No. 18: Transfer of Credits and Waiver of Requisites for Admission with Advanced Standing: The college or
school must produce and make available to students and prospective students transfer credit and course-waiver policies,
based on rational procedures and defensible assessments.
Documentation and Data:



All data and documentation required to assess compliance with this standard
was provided by the college or school and reviewed by the evaluation team.
S

The college or school produces transfer credit and course-waiver policies, based on rational procedures and
defensible assessments and makes that information available to students and prospective students.



The college or school implements policies and procedures for the evaluation of the equivalency of educational
courses (preprofessional or professional) prior to admission or transfer to the professional degree program.



Requisites are only waived based upon an educationally sound assessment of the professional competencies (as
set forth in Standard 12) that have been achieved through, for example, continuing pharmacy education, other
education and training, and previous pharmacy practice experience.



The college or school has established and implemented policies and procedures for students who request to
transfer credits or who wish to change from one program pathway to another.



N.I.

Comments on the Standard:
•

There is an established policy on transfer.

No more than two transfer

students and two international pharmacists will be admitted per year and then
only into the first professional year, with the possibility of some courses

38

U

UNIVERSITY OF MARYLAND
SCHOOL OF PHARMACY
waived based on prior professional coursework completed. This policy is
clearly outlined and available to prospective students.

Compliant

Compliant with Monitoring

Partially Compliant

No factors exist that compromise • No factors exist that
current compliance; no factors
compromise current
exist that, if not addressed, may
compliance; factors exist that,
compromise future compliance.
if not addressed, may
compromise future compliance
/or
• Factors exist that compromise
current compliance; an
appropriate plan exists to
address the factors that
compromise compliance; the
plan has been fully
implemented; sufficient
evidence already exists that
the plan is addressing the
factors and will bring the
program into full compliance.
 Compliant

Factors exist that compromise
current compliance; an
appropriate plan exists to
address the factors that
compromise compliance and it
has been initiated; the plan has
not been fully implemented
and/or there is not yet sufficient
evidence that the plan is
addressing the factors and will
bring the program into
compliance.

 Compliant with Monitoring

 Partially Compliant

Non Compliant
• Factors exist that compromise
current compliance; an
appropriate plan to address the
factors that compromise
compliance does not exist or
has not yet been initiated /or
• Adequate information was not
provided to assess compliance

 Non Compliant

Standard No. 19: Progression of Students: The college or school must produce and make available to students and
prospective students criteria, policies, and procedures for academic progression, academic probation, remediation, missed
course work or credit, dismissal, readmission, rights to due process, and appeal mechanisms.
Documentation and Data:



All data and documentation required to assess compliance with this standard
was provided by the college or school and reviewed by the evaluation team.
S

The college or school produces and makes available to students and prospective students criteria, policies, and
procedures for academic progression, academic probation, remediation, missed course work or credit, dismissal,
readmission, rights to due process, and appeal mechanisms.



The college or school’s system of monitoring student performance, based on formative assessments of learning
outcomes provides for the early detection of academic difficulty.



The college or school maintains a record of student retention, attrition, and on-time graduation, identifies and
analyzes trends, and makes programmatic adjustments as needed.



The college or school ensures that all students have comparable access to individualized student services such as
comprehensive academic success counseling, tutoring and faculty advising.
N/A (single pathway and geographic location) 
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Comments on the Standard:
•

An early warning system is in place to identify students who are struggling
academically.

Data was provided in the self-study to demonstrate such

students seek the additional support and tutoring recommended to them. The
AACP/ACPE survey data reveals that 94% of students responding agreed
that “tutoring services met my needs.”
Compliant

Compliant with Monitoring

Partially Compliant

No factors exist that compromise • No factors exist that
current compliance; no factors
compromise current
exist that, if not addressed, may
compliance; factors exist that,
compromise future compliance.
if not addressed, may
compromise future compliance
/or
• Factors exist that compromise
current compliance; an
appropriate plan exists to
address the factors that
compromise compliance; the
plan has been fully
implemented; sufficient
evidence already exists that
the plan is addressing the
factors and will bring the
program into full compliance.
 Compliant

Factors exist that compromise
current compliance; an
appropriate plan exists to
address the factors that
compromise compliance and it
has been initiated; the plan has
not been fully implemented
and/or there is not yet sufficient
evidence that the plan is
addressing the factors and will
bring the program into
compliance.

 Compliant with Monitoring

Non Compliant
• Factors exist that compromise
current compliance; an
appropriate plan to address the
factors that compromise
compliance does not exist or
has not yet been initiated /or
• Adequate information was not
provided to assess compliance

 Partially Compliant

 Non Compliant

Standard No. 20: Student Complaints Policy: The college or school must produce and make available to students a
complaints policy that includes procedures to be followed in the event of a written complaint related to one of the
accreditation standards, student rights to due process, and appeal mechanisms. Students must receive information on how
6
they can submit a complaint to ACPE for unresolved issues on a complaint related to the accreditation standards.
Documentation and Data:



All data and documentation required to assess compliance with this standard
was provided by the college or school and reviewed by the evaluation team.
S

The college or school produces and makes available to students a complaints policy that includes procedures to be
followed in the event of a written complaint related to one of the accreditation standards, student rights to due
process, and appeal mechanisms.



Students receive information on how they can submit a complaint to ACPE for unresolved issues on a complaint
7
related to the accreditation standards.



The college or school includes information about the complaint policy during student orientation.



6
7

Refer also to ACPE Complaints Policy at http://www.acpe-accredit.org/complaints/default.asp
Refer also to ACPE Complaints Policy at http://www.acpe-accredit.org/complaints/default.asp
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The college or school maintains a chronological record of student complaints related to matters covered by the
accreditation standards and allows inspection of the records during on-site evaluation visits by ACPE.



The college or school informs ACPE during an on-site evaluation if any of the student complaints related to the
accreditation standards have led to legal proceedings, and the outcomes of such proceedings.



Comments on the Standard:
•

The College has a policy and procedure for handling student complaints and
maintains the required file, which was available for review.

Compliant

Compliant with Monitoring

Partially Compliant

No factors exist that compromise • No factors exist that
current compliance; no factors
compromise current
exist that, if not addressed, may
compliance; factors exist that,
compromise future compliance.
if not addressed, may
compromise future compliance
/or
• Factors exist that compromise
current compliance; an
appropriate plan exists to
address the factors that
compromise compliance; the
plan has been fully
implemented; sufficient
evidence already exists that
the plan is addressing the
factors and will bring the
program into full compliance.
 Compliant

Factors exist that compromise
current compliance; an
appropriate plan exists to
address the factors that
compromise compliance and it
has been initiated; the plan has
not been fully implemented
and/or there is not yet sufficient
evidence that the plan is
addressing the factors and will
bring the program into
compliance.

 Compliant with Monitoring

 Partially Compliant

Non Compliant
• Factors exist that compromise
current compliance; an
appropriate plan to address the
factors that compromise
compliance does not exist or
has not yet been initiated /or
• Adequate information was not
provided to assess compliance

 Non Compliant

Standard No. 21: Program Information: The college or school must produce and make available to students and
prospective students a complete and accurate description of the professional degree program, including its current
accreditation status.
Documentation and Data:



All data and documentation required to assess compliance with this standard
was provided by the college or school and reviewed by the evaluation team.

S
The college or school produces and makes available to students and prospective students a complete and accurate
description of the professional degree program, including its current accreditation status.
Admissions policies, procedures, and practices fully and clearly represent the conditions and requirements related
to distance learning, including full disclosure of any requirements that cannot be completed at a distance.
N/A (no distance pathways) 
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Comments on the Standard:
•

A review of program materials, the School's website, and conversations with
students during the comprehensive on-site evaluation revealed that the School is
in compliance with the expectations of this standard.

Compliant

Compliant with Monitoring

Partially Compliant

No factors exist that compromise • No factors exist that
current compliance; no factors
compromise current
exist that, if not addressed, may
compliance; factors exist that,
compromise future compliance.
if not addressed, may
compromise future compliance
/or
• Factors exist that compromise
current compliance; an
appropriate plan exists to
address the factors that
compromise compliance; the
plan has been fully
implemented; sufficient
evidence already exists that
the plan is addressing the
factors and will bring the
program into full compliance.
 Compliant

Factors exist that compromise
current compliance; an
appropriate plan exists to
address the factors that
compromise compliance and it
has been initiated; the plan has
not been fully implemented
and/or there is not yet sufficient
evidence that the plan is
addressing the factors and will
bring the program into
compliance.

 Compliant with Monitoring

Non Compliant
• Factors exist that compromise
current compliance; an
appropriate plan to address the
factors that compromise
compliance does not exist or
has not yet been initiated /or
• Adequate information was not
provided to assess compliance

 Partially Compliant

 Non Compliant

Standard No. 22: Student Representation and Perspectives: The college or school must consider student perspectives
and include student representation, where appropriate, on committees, in policy-development bodies, and in assessment and
evaluation activities.
Documentation and Data:



All data and documentation required to assess compliance with this standard
was provided by the college or school and reviewed by the evaluation team.
S

The college or school considers student perspectives and includes student representation, where appropriate, on
committees, in policy-development bodies, and in assessment and evaluation activities.



The college or school involves student representatives on appropriate program committees, as well as in
accreditation self-studies and strategic planning activities.



The pharmacy students feel their perspectives are heard, respected, and acted upon in a fair and just manner.



A clear process exists for students to follow to raise issues with the college or school administration.



The college or school administration responds to problems and issues of concern to the student body.
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Comments on the Standard:
•

Students are included in all appropriate School committees. Additionally, the
Student Government Association representative is a voting member of the
Faculty Assembly. The self-study stated that students were surveyed three
times during the development of the new strategic plan and included in the
Dean’s listening tours during that initiative.

•

Students meeting with the evaluation team reported the School’s leaders and
faculty were very good about seeking their input and acting upon it when
possible. The self-study detailed a number of quality improvements resulting
from student feedback.

Compliant

Compliant with Monitoring

Partially Compliant

No factors exist that compromise • No factors exist that
current compliance; no factors
compromise current
exist that, if not addressed, may
compliance; factors exist that,
compromise future compliance.
if not addressed, may
compromise future compliance
/or
• Factors exist that compromise
current compliance; an
appropriate plan exists to
address the factors that
compromise compliance; the
plan has been fully
implemented; sufficient
evidence already exists that
the plan is addressing the
factors and will bring the
program into full compliance.
 Compliant

Factors exist that compromise
current compliance; an
appropriate plan exists to
address the factors that
compromise compliance and it
has been initiated; the plan has
not been fully implemented
and/or there is not yet sufficient
evidence that the plan is
addressing the factors and will
bring the program into
compliance.

 Compliant with Monitoring

 Partially Compliant

Non Compliant
• Factors exist that compromise
current compliance; an
appropriate plan to address the
factors that compromise
compliance does not exist or
has not yet been initiated /or
• Adequate information was not
provided to assess compliance

 Non Compliant

Standard No. 23: Professional Behavior and Harmonious Relationships: The college or school must provide an
environment and culture that promotes professional behavior and harmonious relationships among students, faculty,
administrators, preceptors, and staff. Faculty, administrators, preceptors, and staff must be committed to developing
professionalism and fostering leadership in students and to serving as mentors and positive role models for students.
Documentation and Data:



All data and documentation required to assess compliance with this standard
was provided by the college or school and reviewed by the evaluation team.
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S
The college or school provides an environment and culture that promotes professional behavior and harmonious
relationships among students, faculty, administrators, preceptors, and staff.



Faculty, administrators, preceptors, and staff are committed to developing professionalism and fostering leadership
in students and to serving as mentors and positive role models for students.



The college or school develops, via a broadly based process, a policy consistent with university policies on student,
faculty, preceptor, and staff professionalism that defines expected behaviors and consequences for deviation from
the policy, as well as due process for appeals.



The activities undertaken by the college or school to promote professional behavior are effective.



The activities undertaken by the college or school to promote harmonious relationships are effective.



The activities undertaken by the college or school to promote student mentoring and leadership development are
effective.



Faculty receive support from peers to participate in student mentoring and leadership development activities, and
these efforts are viewed favorably by college or school administration.



The college or school supports students, faculty, administrators, preceptors, and staff participation, where
appropriate, in pharmacy, scientific and other professional organizations.



N.I.

Comments on the Standard:
It was reported that 96% of all students belong to at least one organization, and
35% belong to four or more. Students spoke positively of the opportunities the
various organizations presented and that almost all students participated in
something.
•

There was keen awareness among the students on each campus of the students
on the other campus and a healthy respect for their differences and their
similarities. All students meeting with the evaluation team expressed strong
support for the program and their decision in selecting their campus site.

•

Many faculty members are actively involved with students as class advisor or
sponsors of student organizations and attend student events.
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Compliant

Compliant with Monitoring

Partially Compliant

No factors exist that compromise • No factors exist that
current compliance; no factors
compromise current
exist that, if not addressed, may
compliance; factors exist that,
compromise future compliance.
if not addressed, may
compromise future compliance
/or
• Factors exist that compromise
current compliance; an
appropriate plan exists to
address the factors that
compromise compliance; the
plan has been fully
implemented; sufficient
evidence already exists that
the plan is addressing the
factors and will bring the
program into full compliance.
 Compliant

Factors exist that compromise
current compliance; an
appropriate plan exists to
address the factors that
compromise compliance and it
has been initiated; the plan has
not been fully implemented
and/or there is not yet sufficient
evidence that the plan is
addressing the factors and will
bring the program into
compliance.

 Compliant with Monitoring
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 Partially Compliant

Non Compliant
• Factors exist that compromise
current compliance; an
appropriate plan to address the
factors that compromise
compliance does not exist or
has not yet been initiated /or
• Adequate information was not
provided to assess compliance

 Non Compliant

UNIVERSITY OF MARYLAND
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SECTION FIVE:
FACULTY AND STAFF
Standard No. 24: Faculty and Staff—Quantitative Factors: The college or school must have a sufficient number of
qualified full-time faculty and staff to effectively deliver and evaluate the professional degree program, while providing
adequate time for faculty development, research and other scholarly activities, service, and pharmacy practice.
Documentation and Data:



All data and documentation required to assess compliance with this standard
was provided by the college or school and reviewed by the evaluation team.
S

The college or school has a sufficient number of qualified full-time faculty to effectively deliver and evaluate the
professional degree program, while providing adequate time to ensure that the following are achieved:



• effective organization and delivery of the curriculum through classroom, small group, laboratory, practice
simulation, service learning, and oversight and provision of experiential education



• faculty mentoring



• student advising and mentoring



• research and other scholarly activities



• faculty development as educators and scholars



• professional/community service and pharmacy practice (where indicated by their position)



• participation in college or school and university committees



• assessment and evaluation activities



The college or school has a sufficient number of qualified full-time staff to effectively support the delivery and
evaluation of the professional degree program.



Faculty receive adequate support staff resources.



The college or school periodically conducts faculty workload and needs assessments, at appropriate intervals.



N.I.

Comments on the Standard:
•

The School has met the expectations for adding faculty to support the Shady
Grove campus, as outlined in its original plan for expansion. Twenty-four new
full-time faculty members have been hired, bringing the School’s total faculty
count to 86, up from 62 at the time of the last comprehensive evaluation by
ACPE. These additions have been made with appropriate attention given to
maintaining a balance across faculty ranks.

•

The evaluation team urges the School to give careful attention to the staffing
adequacy in its experiential program. It encourages both the Experiential
Curricular sub-team and the Experiential staff to work together to develop an
“ideal” staffing plan and a “bare bones, essential” staffing plan. Such plans
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should take into consideration the suggested enhancements to the
experiential program outlined elsewhere in this report.
Compliant

Compliant with Monitoring

Partially Compliant

No factors exist that compromise • No factors exist that
current compliance; no factors
compromise current
exist that, if not addressed, may
compliance; factors exist that,
compromise future compliance.
if not addressed, may
compromise future compliance
/or
• Factors exist that compromise
current compliance; an
appropriate plan exists to
address the factors that
compromise compliance; the
plan has been fully
implemented; sufficient
evidence already exists that
the plan is addressing the
factors and will bring the
program into full compliance.
 Compliant

Factors exist that compromise
current compliance; an
appropriate plan exists to
address the factors that
compromise compliance and it
has been initiated; the plan has
not been fully implemented
and/or there is not yet sufficient
evidence that the plan is
addressing the factors and will
bring the program into
compliance.

 Compliant with Monitoring

 Partially Compliant

Non Compliant
• Factors exist that compromise
current compliance; an
appropriate plan to address the
factors that compromise
compliance does not exist or
has not yet been initiated /or
• Adequate information was not
provided to assess compliance

 Non Compliant

Recommended Monitoring:
•

At an appropriate time, the School should report on any changes in faculty
since the comprehensive evaluation, noting number and reasons for any
departures and number of new hires and relevant information for each.

Standard No. 25: Faculty and Staff—Qualitative Factors: The college or school must have qualified faculty and staff who,
individually and collectively, are committed to its mission and goals and respect their colleagues and students. Faculty must
possess the required professional and academic expertise, have contemporary knowledge and abilities in current educational
philosophy and techniques, and be committed to the advancement of the profession and the pursuit of research and other
scholarly activities. Faculty whose responsibilities include the practice of pharmacy must satisfy all professional licensure
requirements that apply to their practice. The college or school must foster the development of its faculty and staff,
commensurate with their responsibilities in the program.
Documentation and Data:



All data and documentation required to assess compliance with this standard
was provided by the college or school and reviewed by the evaluation team.
S

The college or school has qualified faculty who, individually and collectively, are committed to its mission and goals
and respect their colleagues and students.



The college or school has qualified staff who, individually and collectively, are committed to its mission and goals
and respect their colleagues and students.



Faculty possess the required professional and academic expertise, have contemporary knowledge and abilities in
current educational philosophy and techniques, and are committed to the advancement of the profession and the
pursuit of research and other scholarly activities.
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Faculty generate and disseminate knowledge through scholarship. Scholarship by faculty members, including the
scholarship of teaching, is evident and demonstrated by productive research and other scholarly activities.



Faculty whose responsibilities include the practice of pharmacy satisfy all professional licensure requirements that
apply to their practice.



Pharmacy practice faculty possess additional professional training (residency, fellowship, or equivalent experience).



Pharmacy practice faculty either have or are working toward additional credentials (for example, specialty
certification) relevant to their practice and teaching responsibilities.



The college or school ensures that policies and procedures for faculty recruitment, promotion, tenure (if applicable),
remuneration and retention are established and applied in a consistent manner.



The college or school ensures that the faculty composition, including any contributions from internal and external
relationships, encompasses the relevant disciplines within the biomedical, pharmaceutical,
social/behavioral/administrative, and clinical sciences to meet the education and research needs as defined by the
mission statement.



Faculty, regardless of their discipline, have or are developing a conceptual understanding of current and proposed
future pharmacy practice in a variety of settings.



Faculty members have the capability and continued commitment to be effective teachers. Effective teaching
requires knowledge of the discipline, effective communication skills, and an understanding of pedagogy, including
construction and delivery of the curriculum, and a commitment to learning outcomes assessment.



The college or school provides, or is affiliated with institutions that provide, postgraduate education and training,
including accredited residency and fellowship programs.



The college or school fosters an environment that encourages contributions by the faculty to the development and
transmission of knowledge.



Comments on the Standard:
•

The evaluation team offers no additional comments on this standard.

Compliant

Compliant with Monitoring

Partially Compliant

No factors exist that compromise • No factors exist that
current compliance; no factors
compromise current
exist that, if not addressed, may
compliance; factors exist that,
compromise future compliance.
if not addressed, may
compromise future compliance
/or
• Factors exist that compromise
current compliance; an
appropriate plan exists to
address the factors that
compromise compliance; the
plan has been fully
implemented; sufficient
evidence already exists that
the plan is addressing the
factors and will bring the
program into full compliance.
 Compliant

Factors exist that compromise
current compliance; an
appropriate plan exists to
address the factors that
compromise compliance and it
has been initiated; the plan has
not been fully implemented
and/or there is not yet sufficient
evidence that the plan is
addressing the factors and will
bring the program into
compliance.

 Compliant with Monitoring
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 Partially Compliant

Non Compliant
• Factors exist that compromise
current compliance; an
appropriate plan to address the
factors that compromise
compliance does not exist or
has not yet been initiated /or
• Adequate information was not
provided to assess compliance

 Non Compliant

UNIVERSITY OF MARYLAND
SCHOOL OF PHARMACY
Standard No. 26: Faculty and Staff Continuing Professional Development and Performance Review: The college or
school must have an effective continuing professional development program for full-time, part-time, and voluntary faculty and
staff consistent with their responsibilities. The college or school must review the performance of faculty and staff on a regular
basis. Criteria for performance review must be commensurate with the responsibilities of the faculty and staff in the
professional degree program.
Documentation and Data:



All data and documentation required to assess compliance with this standard
was provided by the college or school and reviewed by the evaluation team.
S

The college or school fosters the development of its faculty and has an effective continuing professional and career
development program for full-time, part-time, and voluntary faculty consistent with their responsibilities.



The college or school fosters the development of its staff and has an effective continuing professional and career
development program for full-time and part-time staff consistent with their responsibilities.



Faculty and staff are assisted in goal setting by their administrative reporting authority



The college or school reviews the performance of faculty and staff on a regular basis.



Criteria for performance review are commensurate with the responsibilities of the faculty and staff in the
professional degree program.



The college or school has or provides support for programs and activities for faculty and preceptor continuing
professional development as educators, researchers, scholars, and practitioners commensurate with their
responsibilities in the program.



Faculty receive adequate guidance and support on career development.



Faculty are able to attend one or more scientific or professional association meetings per year.



Faculty development programs are available to enhance a faculty member’s academic skills and abilities.



The performance criteria for faculty are clear.



N.I.

Expectations on faculty for teaching, scholarship and service are appropriate and commensurate with academic and

professional development.

Comments on the Standard:
•

The School has recently revised its promotion and tenure guidelines for
tenure-track faculty and is working on updating its promotion criteria for nontenure track faculty.

•

An innovative program in the Department of Pharmacy practice known as the
CIPS program (Center for Innovative Pharmacy Solutions) provides faculty
with release time for professional development and scholarly pursuits.

•

The evaluation team encourages the School as it reviews the experiential
program to take advantage of the opportunities to advance the scholarship of
teaching and learning as it relates to experiential education.
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Compliant

Compliant with Monitoring

Partially Compliant

No factors exist that compromise • No factors exist that
current compliance; no factors
compromise current
exist that, if not addressed, may
compliance; factors exist that,
compromise future compliance.
if not addressed, may
compromise future compliance
/or
• Factors exist that compromise
current compliance; an
appropriate plan exists to
address the factors that
compromise compliance; the
plan has been fully
implemented; sufficient
evidence already exists that
the plan is addressing the
factors and will bring the
program into full compliance.
 Compliant

Factors exist that compromise
current compliance; an
appropriate plan exists to
address the factors that
compromise compliance and it
has been initiated; the plan has
not been fully implemented
and/or there is not yet sufficient
evidence that the plan is
addressing the factors and will
bring the program into
compliance.

 Compliant with Monitoring
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 Partially Compliant

Non Compliant
• Factors exist that compromise
current compliance; an
appropriate plan to address the
factors that compromise
compliance does not exist or
has not yet been initiated /or
• Adequate information was not
provided to assess compliance

 Non Compliant

UNIVERSITY OF MARYLAND
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SECTION SIX:
FACILITIES AND RESOURCES
Standard No. 27: Physical Facilities: The college or school must have adequate and appropriate physical facilities to
achieve its mission and goals. The physical facilities must facilitate interaction among administration, faculty, and students.
The physical facilities must meet legal standards and be safe, well maintained, and adequately equipped.
Documentation and Data:



All data and documentation required to assess compliance with this standard
was provided by the college or school and reviewed by the evaluation team.
S

The college or school has adequate and appropriate physical facilities to achieve its mission and goals.



The physical facilities facilitate interaction among administration, faculty, and students.



The physical facilities meet legal standards and are safe, well maintained, and adequately equipped.



Physical facilities provide a safe and comfortable environment for teaching and learning.



For colleges and schools that use animals in their professional course work or research, proper and adequate
animal facilities are maintained in accordance with acceptable standards for animal facilities.



Animal use conforms to Institutional Animal Care and Use Committee (or equivalent) requirements. Accreditation of

the laboratory animal care and use program is encouraged.
Space within colleges and schools dedicated for human investigation comply with state and federal statutes and
regulations.
N/A (no human research) 
All human investigations performed by college or school faculty, whether performed at the college or school or
elsewhere, are approved by the appropriate Institutional Review Board(s) and meet state and federal research
standards.
N/A (no human research) 
Students, faculty, preceptors, instructors, and teaching assistants have access to appropriate resources to ensure
equivalent program outcomes across all program pathways, including access to technical, design, and production
services to support the college or school’s various program initiatives.



Commensurate with the numbers of students, faculty and staff, and the activities and services provided, branch or
distance campuses have or have access to physical facilities of comparable quality and functionality as those of the
main campus.



Faculty have office space of adequate size and with an appropriate level of privacy..



Faculty have adequate laboratory resources and space for their research and scholarship needs.



Computer resources are adequate.



Laboratories and simulated environments (e.g. model pharmacy) are adequate.



Facilities encourage interprofessional interactions (e.g., simulation laboratories)



Access to quiet and collaborative study areas is adequate.



Common space for relaxation, professional organization activities and events, and/or socialization is adequate.
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Comments on the Standard:
•

As noted previously, approximately 90% of the School's facilities have been
renovated or are new construction. Specifically, renovations totaled $16
million, $158 million was invested in new facilities, and furniture, fixtures,
technology and research equipment accounted for an additional $25 million.
Both the Baltimore and Shady Grove facilities are adequate to meet the
needs of the program.

•

The LEED Gold Status of the Shady Grove facility is noted.

Compliant

Compliant with Monitoring

Partially Compliant

No factors exist that compromise • No factors exist that
current compliance; no factors
compromise current
exist that, if not addressed, may
compliance; factors exist that,
compromise future compliance.
if not addressed, may
compromise future compliance
/or
• Factors exist that compromise
current compliance; an
appropriate plan exists to
address the factors that
compromise compliance; the
plan has been fully
implemented; sufficient
evidence already exists that
the plan is addressing the
factors and will bring the
program into full compliance.
 Compliant

Factors exist that compromise
current compliance; an
appropriate plan exists to
address the factors that
compromise compliance and it
has been initiated; the plan has
not been fully implemented
and/or there is not yet sufficient
evidence that the plan is
addressing the factors and will
bring the program into
compliance.

 Compliant with Monitoring

 Partially Compliant

Non Compliant
• Factors exist that compromise
current compliance; an
appropriate plan to address the
factors that compromise
compliance does not exist or
has not yet been initiated /or
• Adequate information was not
provided to assess compliance

 Non Compliant

Standard No. 28: Practice Facilities: To support the introductory and advanced pharmacy practice experiences (required
and elective) and to advance collaboratively the patient care services of pharmacy practice experience sites (where
applicable), the college or school must establish and implement criteria for the selection of an adequate number and mix of
practice facilities and secure written agreements with the practice facilities.
Documentation and Data:



All data and documentation required to assess compliance with this standard
was provided by the college or school and reviewed by the evaluation team.
S

The college or school collaboratively advances the patient-care services of its practice sites.
The college or school establishes and implements criteria for the selection of an adequate number and mix of
practice facilities.



The college or school establishes and implements criteria to secure written agreements with the practice facilities.



Before assigning students to a practice site, the college or school screens potential sites and preceptors to ensure
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that the educational experience would afford students the opportunity to achieve the required competencies.
At a minimum, for all sites for required pharmacy practice experiences and for frequently used sites for elective
pharmacy practice experiences, a written affiliation agreement between the site and the college or school is secured 
before students are placed.
The college or school identifies a diverse mixture of sites for required and elective pharmacy practice experiences.



The college or school has sites that provide students with positive experiences in interprofessional team-based
care.



The academic environment at practice sites is favorable for faculty service and teaching.



There is adequate oversight of practice sites and efficient management and coordination of pharmacy practice
experiences.



The college or school periodically assesses the quality of sites and preceptors in light of curricular needs and
identifies additional sites when needed. The college or school discontinues relationships that do not meet preset
quality criteria.



Comments on the Standard:
•

The experiential sites visited during the on-site evaluation were found to be
stellar sites with engaged and capable preceptors.

•

Additional institutional/health system sites and ambulatory care sites are
needed, and appropriate efforts are being taken to ensure new sites are
developed or become available to the School’s students.

•

Preceptors meeting with the evaluation team spoke positively of the support
they receive from the School’s experiential staff. They spoke of the School’s
responsiveness to their concerns and comments, citing the clinical track
program developed with Hopkins as one example of preceptor comments
having been heard and acted upon. The evaluation team encourages the
School to engage key preceptors in its review of the experiential program, as
outlined in previous standards.

•

Preceptors also spoke positively of the School’s Teaching Excellence Day
that brings together preceptors to share and learn from each other by sharing
their precepting approaches and experiences with each other.

•

A comment made during the on-site evaluation regarding how affiliation
agreements are formally approved and signed may warrant further
exploration. Members of the evaluation team suggest greater oversight, if
they understood the comment correctly.
recommended.
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Compliant

Compliant with Monitoring

Partially Compliant

No factors exist that compromise • No factors exist that
current compliance; no factors
compromise current
exist that, if not addressed, may
compliance; factors exist that,
compromise future compliance.
if not addressed, may
compromise future compliance
/or
• Factors exist that compromise
current compliance; an
appropriate plan exists to
address the factors that
compromise compliance; the
plan has been fully
implemented; sufficient
evidence already exists that
the plan is addressing the
factors and will bring the
program into full compliance.
 Compliant

Factors exist that compromise
current compliance; an
appropriate plan exists to
address the factors that
compromise compliance and it
has been initiated; the plan has
not been fully implemented
and/or there is not yet sufficient
evidence that the plan is
addressing the factors and will
bring the program into
compliance.

 Compliant with Monitoring

 Partially Compliant

Non Compliant
• Factors exist that compromise
current compliance; an
appropriate plan to address the
factors that compromise
compliance does not exist or
has not yet been initiated /or
• Adequate information was not
provided to assess compliance

 Non Compliant

Recommended Monitoring:
•

It is recommended that the School report on the adequacy of its site capacity
to meet experiential needs, particularly in regards to institutional/health
system sites and ambulatory care sites.

Standard No. 29: Library and Educational Resources: The college or school must ensure access for all faculty,
preceptors, and students to a library and other educational resources that are sufficient to support the professional degree
program and to provide for research and other scholarly activities in accordance with its mission and goals. The college or
school must fully incorporate and use these resources in the teaching and learning processes.
Documentation and Data:



All data and documentation required to assess compliance with this standard
was provided by the college or school and reviewed by the evaluation team.
S

The college or school ensures access for all faculty, preceptors, and students to a library and other educational
resources that are sufficient to support the professional degree program and to provide for research and other
scholarly activities in accordance with its mission and goals.



The college or school fully incorporates and uses library and other educational resources in the teaching and
learning process.



N.I.

Comments on the Standard:
•

Faculty, staff, and student library needs are well addressed by the
University’s library collections and subscriptions to database holdings.
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•

Preceptors reported having access to all library materials within the University
system.

Compliant

Compliant with Monitoring

Partially Compliant

No factors exist that compromise • No factors exist that
current compliance; no factors
compromise current
exist that, if not addressed, may
compliance; factors exist that,
compromise future compliance.
if not addressed, may
compromise future compliance
/or
• Factors exist that compromise
current compliance; an
appropriate plan exists to
address the factors that
compromise compliance; the
plan has been fully
implemented; sufficient
evidence already exists that
the plan is addressing the
factors and will bring the
program into full compliance.
 Compliant

Factors exist that compromise
current compliance; an
appropriate plan exists to
address the factors that
compromise compliance and it
has been initiated; the plan has
not been fully implemented
and/or there is not yet sufficient
evidence that the plan is
addressing the factors and will
bring the program into
compliance.

 Compliant with Monitoring

Non Compliant
• Factors exist that compromise
current compliance; an
appropriate plan to address the
factors that compromise
compliance does not exist or
has not yet been initiated /or
• Adequate information was not
provided to assess compliance

 Partially Compliant

 Non Compliant

Standard No. 30: Financial Resources: The college or school must have the financial resources necessary to accomplish
its mission and goals. The college or school must ensure that student enrollment is commensurate with its resources.
Documentation and Data:



All data and documentation required to assess compliance with this standard
was provided by the college or school and reviewed by the evaluation team.
S

The college or school has the financial resources necessary to accomplish its mission and goals.



The college or school ensures that student enrollment is commensurate with its resources. Enrollment is planned
and managed in line with resource capabilities, including tuition and professional fees.



Tuition for pharmacy students is not increased to support unrelated educational programs.



The college or school has input into the development of and operates with a budget that is planned, developed, and
managed in accordance with sound and accepted business practices.



Financial resources are deployed efficiently and effectively to:



• support all aspects of the mission, goals, and strategic plan



• ensure stability in the delivery of the program



• allow effective faculty, administrator, and staff recruitment, retention, remuneration, and development



• maintain and improve physical facilities, equipment, and other educational and research resources



• enable innovation in education, interprofessional activities, research and other scholarly activities, and practice



• measure, record, analyze, document, and distribute assessment and evaluation activities



• ensure an adequate quantity and quality of practice sites and preceptors to support the curriculum



The dean reports to ACPE, in a timely manner, any budget cuts or other financial factors that could negatively affect
the quality of the professional degree program or other aspects of the mission of the college or school.
N/A (no budget cuts or other factors since last accreditation visit) 
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Business plans, including revenue and expense pro forma for the time period over which the change will occur and
beyond, are developed to provide for substantive changes in programmatic scope or student numbers.
N/A (no substantive changes) 
The college or school ensures that funds are sufficient to maintain equivalent facilities (commensurate with services
and activities) across all program pathways.
N/A (no alternate pathways) 

Comments on the Standard:
•

Concerns about salary compression were repeatedly expressed by members
of the School’s leadership team and members of the faculty. When such
comments were made, it was quickly noted that the quality of the program
had not yet suffered, but there were real concerns about the future if this
matter was not addressed. Monitoring of this concern is warranted.

•

A related issue centered on the timeliness of information concerning start-up
packages during the hiring process. Collectively, these financial concerns fall
into the area of recruiting, hiring, and retaining the School’s faculty.

•

It was also noted that care must be taken to ensure the School’s budget is in
alignment with the strategic initiatives.

Compliant

Compliant with Monitoring

Partially Compliant

No factors exist that compromise • No factors exist that
current compliance; no factors
compromise current
exist that, if not addressed, may
compliance; factors exist that,
compromise future compliance.
if not addressed, may
compromise future compliance
/or
• Factors exist that compromise
current compliance; an
appropriate plan exists to
address the factors that
compromise compliance; the
plan has been fully
implemented; sufficient
evidence already exists that
the plan is addressing the
factors and will bring the
program into full compliance.
 Compliant

Factors exist that compromise
current compliance; an
appropriate plan exists to
address the factors that
compromise compliance and it
has been initiated; the plan has
not been fully implemented
and/or there is not yet sufficient
evidence that the plan is
addressing the factors and will
bring the program into
compliance.

 Compliant with Monitoring

 Partially Compliant

Non Compliant
• Factors exist that compromise
current compliance; an
appropriate plan to address the
factors that compromise
compliance does not exist or
has not yet been initiated /or
• Adequate information was not
provided to assess compliance

 Non Compliant

Recommended Monitoring:
•

Monitoring of the School’s financial health is recommended, with particular
attention given to the issue of faculty salary compression.
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APPENDIX I: EVALUATION TEAM VISIT SCHEDULE

ACPE On-Site Evaluation Schedule
November 27-29, 2012
1. Chris M. Ireland, PhD, Professor and Dean of the University of Utah College of Pharmacy
Cell Phone: 801-560-1417; E-mail: cireland@pharm.utah.edu
2. Therese I. Poirier, PharmD, MPH, FASHP, FCCP, BCPS, Associate Dean for Education and Academics, Professor,
Pharmacy Practice, Southern Illinois University Edwardsville. Cell Phone: 618-795-1616; E-mail: tpoirie@siue.edu
3. Christopher J. Turner, BPharm, PhD, Professor and Director of Experiential Programs, University of Colorado
School of Pharmacy. Cell Phone: 720-278-5425; E-mail: Christopher.Turner@ucdenver.edu
4. J. Gregory Boyer, PhD, Assistant Executive Director and Assistant Director, Professional Degree Program
Accreditation. Cell Phone: 312-550-0282; E-mail: gboyer@acpe-accredit.org

In case of travel disruptions:

Dean’s Office Reception:
Dean Eddington’s Cell Phone:
Richard Dalby’s Cell Phone:
Lisa Lebovitz’s Cell Phone:
Greg Boyer’s Cell Phone:

410-706-7651
443-801-7856
410-963-8210
443-299-9955
312-550-0282

Monday, November 26
Site Team Members Arrival Flight Information: (team to transport themselves from BWI to hotel, per ACPE)
Greg Boyer:

November 26: Depart Chicago on United Airlines 987 at 1:18pm arrive Baltimore at 4:09 PM

Therese Poirier:

November 26: Depart St. Louis on Southwest Airlines 4582 at 5:15 PM arrive Baltimore 8:10 PM

Chris Ireland:

November 26: Depart San Diego on United Airlines 1405 at 9:18 AM arrive Houston 2:30 PM
Depart Houston on United Airlines 781 at 5:05 PM arrive Baltimore 9:08 PM

Christopher Turner:

November 26: Depart Denver on United Airlines 502 at 1:33 PM arrive Chicago 4:55 PM
Depart Chicago on United Airlines 451 at 7:55 PM arrive Baltimore 10:46 PM

HOTEL: Hilton Baltimore, 401 West Pratt Street, Baltimore, Maryland, 21201, 443-573-8700
Tuesday, November 27
NOTE: ALL MEETINGS WITH THE EVALUATION TEAM WILL TAKE PLACE IN
PHARMACY HALL SOUTH 103 BOARDROOM UNLESS OTHERWISE INDICATED.
7:30-8:15am

Site Team breakfast, Site Team members only

8:15am

Escort from Hilton Baltimore to PH S103 Boardroom by Ebere Onukwugha (PHSR)

8:30-9:00am

Site Team Orientation, Site team only (light refreshments and coffee service available)

9:00-10:00am Document Review, Site team only
Purpose: Review of curricular map, assessment plan, course syllabi, faculty CV, etc.
10:00-11:30am Meeting with Dean Natalie Eddington, Entire Site Team; PH S103 Boardroom
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Purpose: To orient the team to the Doctor of Pharmacy program and to provide the Dean’s view on
the program’s strengths and challenges
11:45-1:00pm Working lunch with Self-Study Steering Committee, PH S103 Boardroom
Purpose: To review self-study preparation, to understand the level of engagement across the program,
and to determine level of dissemination and acceptance of self-study finding.
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
12.

1:15–2:45pm

Richard Dalby
Lisa Lebovitz
Bill Cooper
Jill Morgan
Ilene Zuckerman
Andy Coop
Magaly Rodriguez de Bittner
Bruce Anderson
Nicki Brandt
Christine Choy
Angela Wilks
Rob Michocki

Associate Dean, Academic Affairs, self-study chair
Assistant Dean, Academic Affairs, self-study co-chair
Associate Dean, Administration and Finance
Associate Dean, Student Affairs
Chair, Pharmaceutical Health Services Research (PHSR)
Chair, Pharmaceutical Sciences (PSC)
Chair, Pharmacy Practice and Science (PPS)
SS Cmte 2 (Organization) chair
SS Cmte 3 (Curriculum) chair
SS Cmte 4 (Students) chair
SS Cmte 5 (Faculty) chair
SS Cmte 6 (Resources) chair

Survey of Baltimore Physical Facilities
ESCORTS MEET TEAM MEMBERS AT, AND RETURN THEM TO PH S103 Boardroom
GROUP 1: Pharmacy Hall North and South, Pharmacy Learning Center, Saratoga Building
and Maryland Poison Center. Escorted by Daniel Mullins (PHSR) and Steve Fletcher (PSC)
GROUP 2: Health Sciences Facility II, Health Sciences and Human Services Library (HS/HSL),
Southern Management Corporation Campus Center. Escorted by Katy Pincus (PPS) and Maureen
Kane (PSC). Includes 2:15-2:30pm meeting with M.J. Tooey, Associate VP of Academic Affairs and
Executive Director of HS/HSL, and Yunting Fu, library liaison for the School of Pharmacy
CAMPUS BUILDING KEY
Pharmacy Hall North and South
Pharmacy Learning Center
Saratoga Building/Maryland Poison Center
Health Sciences Facility II
Health Sciences and Human Services Library (HS/HSL)
Southern Management Corporation Campus Center

3:00-4:00pm

20 North Pine Street
110 North Pine Street
220 Arch Street
20 Penn Street
601 West Lombard Street
621 West Lombard Street

Executive Council, PH S103 Boardroom (light refreshments available)
Purpose: To discuss the challenges facing the school, to gain insight into the Dean’s leadership, to
understand the committee’s role and function.
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
12.
13.

Richard Dalby
Bill Cooper
Jill Morgan
Cherokee Layson-Wolf
Lisa Lebovitz
Ilene Zuckerman
Andy Coop
Magaly Rodriguez de Bittner
Susan dosReis
C.S. Raman
Sarah Michel
Katie Kiser
Fadia Shaya

Associate Dean, Academic Affairs
Associate Dean, Administration and Finance
Associate Dean, Student Affairs
Assistant Dean, Experiential Learning Program
Assistant Dean, Academic Affairs
Chair, Pharmaceutical Health Services Research (PHSR)
Chair, Pharmaceutical Sciences (PSC)
Chair, Pharmacy Practice and Science (PPS)
President, Faculty Assembly and Chair, Curriculum Committee
Chair, Graduate Studies and Research Committee
Chair, Faculty Affairs Committee
Chair, Student Affairs Committee
Chair, Assessment Committee
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1.
2.
3.
4.
5.
6.

4:00-5:00pm

Neha Sheth Pandit
Jeff Gonzales
Ex Officio: Becky Ceraul
Ex Officio: Janice Batzold
Ex Officio: Tim Munn
Ex Officio: Deb Neels

Chair, Admissions Committee
Chair, Experiential Learning Committee
Director of Communications and Marketing
Director of Development and Alumni Relations
Director of Information Technology
Special Assistant to the Dean

Individual Faculty Interviews, FACULTY REPORT TO ROOM ASSIGNMENTS NOTED BELOW.
Purpose: To allow any faculty member time to discuss any strengths/issues one-on-one with a site team
members.

4:00-4:20
4:20-4:40
4:40-5:00

Team Member A
Room PH N212
Pradel (PHSR)
Dowling (PPS)
Shu (PSC)

Team Member B
Room PH N214
Anderson (PPS)
Onukwugha (PHSR)
Wilks (PSC)

Team Member C
Room PH N216
Michel (PSC)
Devabhakthuni (PPS)
H. Wang (PSC)

5:15pm

Escort from Pharmacy Hall to Hilton Baltimore by Jim Trovato (PPS)

6:30pm

Site Team Dinner & Report Preparation, Site Team members only
Luna Del Sea, 300 West Pratt Street, Baltimore, MD 410-752-8383

Team Member D
Room PH N218
MacKerell (PSC)
Brandt (PPS)
Noel (PPS)

Wednesday, November 28
7:30-8:15am

Site Team breakfast, Site Team members only

8:15am

Escort from Hilton Baltimore to Pharmacy Hall, PH S103 Boardroom by Becky Ceraul (DO)

8:30-9:30am

Assessment Committee, PH S103 Boardroom (light refreshments and coffee service available)
Purpose: To review the program’s evaluation plan, to discuss recent assessment findings, to highlight
assessment opportunities and challenges, and to discuss quality improvements that resulted from
assessment efforts.

1. Fadia Shaya
PHSR faculty, Chair
2. Stuart Haines
PPS faculty
3. Fred Chang
P2 Student, UMB
4. Richard Dalby
Associate Dean, Academic Affairs
5. Bill Cooper
Associate Dean, Administration and Finance
6. Jill Morgan
Associate Dean, Student Affairs
Assistant Dean, Academic Affairs
7. Lisa Lebovitz
9:30-10:30am Experiential Learning Program (ELP), PH S103 Boardroom
Purpose: To review experiential education site selection, to discuss preceptor training, to highlight
strengths/challenges facing the program’s experiential education, etc.
1.
2.
3.
4.
5.

Cherokee Layson-Wolf
Toyin Tofade
Kim Ladjabi
Jeff Gonzales
Chanel Agness

Assistant Dean, ELP
Associate Director, ELP
Office Manager
PPS faculty, ELP Committee chair
PPS faculty, ELP Committee co-chair

10:30-11:30am Student Affairs, PH S103 Boardroom
Purpose: To review recruitment, admissions, progression, enrollment, student services, complaints
procedures and complaints, etc.
1. Jill Morgan
2. JuliAna Garcia Brammer

Associate Dean, Student Affairs
Associate Director of Admissions
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1.
2.
3.
4.

Margaret Hayes
Katie Kiser
Kat Walker
Neha Sheth Pandit

Director, Student Educational Services & Outreach
PPS faculty, Student Affairs Committee chair
PPS faculty, Student Affairs Committee co-chair
PPS faculty, Admissions Committee chair

11:45-1:00pm Working luncheon with Baltimore Students, PH S103 Boardroom
Purpose: To discuss the Doctor of Pharmacy program with a wide variety of students. Student leaders
as well as students who are randomly selected should be invited. Representation from all professional
years of the program is needed.

1:00-2:00pm

Year

Lindsey Mileto
Sidick Jibril
Michael Goldenhorn
Rilwan Badamas
Jane Kim
Elizabeth Tien
Ellen Huang
Andrew Grogg
Nirvana Maharaj
Lisa Hutchins
Erin Fleming
Alicia Chen

P1
P1
P1
P2
P2
P2
P2
P3
P3
P3
P3
P4

Are you an officer for your class, in the SGA
or a student professional organization?
No
No
No
Yes APhA-ASP
Yes APhA-ASP
Yes ASHP-SSHP
Yes ASHP, AMCP
Yes Phi Delta Chi
Yes ASHP President
Yes Class President and PLS secretary
Yes Rho Chi
No

Curriculum Committee, PH S103 Boardroom
Purpose: To review workings of the Curriculum Committee, to discuss recent curricular changes, to
highlight curricular strengths/ challenges, etc.
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.

2:00pm

Baltimore students:

Susan dosReis
Lauren Hynicka
Bethany DiPaula
Hongbing Wang
Lynn McPherson
Paul Shapiro
Sue Lee
Bonnie Li
Richard Dalby
Cherokee Layson-Wolf
Ex Officio: Lisa Lebovitz

PHSR faculty, chair
PPS faculty, co-chair
PPS faculty
PSC faculty
PPS vice chair for academic affairs
PSC vice chair for academic affairs
Class of 2015, UMB
Class of 2014, USG
Associate Dean, Academic Affairs (Dean’s Office Liaison)
Assistant Dean ELP (Dean’s Office Liaison)
Assistant Dean, Academic Affairs

Team departs Pharmacy Hall LOBBY for Shady Grove campus Transported by Kat Walker (PPS)
TEAM MEETS CAR AT THE FRONT OF PHARMACY HALL ON PINE STREET.
3:30pm Stewart Edelstein, Executive Director, Universities at Shady Grove
4:00pm Tour USG facilities with Amy Ives, PPS faculty
4:30pm Meeting with Shady Grove Faculty and Staff (Building SG3, Room 3156 Boardroom)
1.
2.
3.
4.
5.

Dave Cannon
Amy Ives
Lisa Reidenauer
Wanda Williams
Connie Yoon

Practice Lab Pharmacist
PPS faculty
Office Manager
Pharmaceutics Lab Instructor
PPS faculty

5:00pm Light fare with Shady Grove students (Building SG3, Room 3156 Boardroom)
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Shady Grove students:

Year

Mary Li
Christopher St. Clair
Melody Sun
Meharie Aniley
Archana Manerikar
Aliaksandr Hrytsyshyn
Bhavi Patel
Joshua Bailey
Carla Lefebvre
Seemi Patel
Jacinda Tran
Sarah Hummel

P1
P1
P1
P1
P1
P2
P2
P3
P3
P3
P3
P4

Are you an officer for your class, in the SGA or a
student professional organization?
No
No
No
No
Yes SG Class Liaison for Abilities Lab
No
Yes SGA, ASHP, and APhA
Yes LKS, DC Metro Student Pharmacist Assoc
Yes LKS
Yes APhA, ASCP, ASHP
Yes AMCP, APhA, ASHP, CPNP, DSPA, PDC
No

6:00pm Team departs Shady Grove for Hilton Baltimore
7:30pm

Team dinner & Report Preparation, Site Team members only
La Scala, 1012 Eastern Avenue, Baltimore, MD 21202, 410-783-9209

Thursday, November 29
7:30am

Check-out of Hilton Baltimore; escorted to Pharmacy Hall
by Nousheen Nadjmabadi, Class of 2013 President

7:45-9:00am

Preceptor Breakfast and Meeting, PH S103 Boardroom
Purpose: To review the program’s experiential education (Introductory (IPPE) and Advanced (APPE)), to
learn how preceptors are trained and engaged with the program, to discuss any issues relating to the
experiential education curriculum and its delivery, etc.
Preceptor
Barbara Brannan
Wayne Yelle
Scott Kuperman

9:00-1:00pm

Site
UMMC
Weis Pharmacy
NeighborCare

Rotation type
APPE Elective Medication Safety
APPE Community, Elective Contemporary Practice
APPE Community, Elective Compounding

ACPE staff member – unscheduled to continue report preparation, PH S103 Boardroom

9:00-10:15am Team members depart from Pharmacy Hall LOBBY for Baltimore area site visits
ACPE Staff working time in PH S103 Boardroom
FACULTY: PULL UP CARS TO THE FRONT OF PHARMACY HALL ON PINE STREET.
Team Member A
Escorted by Deanna Tran
Halethorpe Pharmacy,
Dr. Sherry Butler

Team Member B
Escorted by Chanel Agness
UMMS Anticoagulation Clinic,
Dr. Katie Kiser

Team Member C
Escorted by Kristin Watson
Johns Hopkins Hospital,
Dr. Patricia Ross

10:30-12:00pm Return to Pharmacy Hall, PH S103 Boardroom for Report Preparation, Site Team only
12:00-1:00pm Working lunch, Site Team only, Exit report finalization
1:00-1:45pm

Exit Report to Dean Natalie Eddington, PH S103 Boardroom
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nd

1:45pm

Team escorted from Pharmacy Hall to 620 West Lexington Street, 2

2:00pm

Dr. Turner transported from Pharmacy Hall to BWI by Françoise Pradel (PHSR)
FRANҪOISE MEETS DR. TURNER AT THE FRONT OF PHARMACY HALL.

2:00-2:45pm

Exit Report to Campus Leadership, 620 West Lexington Street, 2

nd

•
•

3:00pm

floor by Deb Sturpe (PPS)

floor

Bruce E. Jarrell, MD, FACS, Chief Academic and Research Officer (CARO), Senior Vice
President and Dean of the Graduate School
Roger J. Ward, EdD, JD, MPA, Chief Accountability Officer and Associate Vice President,
Academic Affairs

Team transported from Lexington Building to BWI by Magaly Rodriguez de Bittner (PPS)
TEAM’S LUGGAGE IS LOADED INTO MAGALY’S CAR DURING THE DAY; MAGALY PICKS UP THE
GROUP AT THE FRONT OF LEXINGTON BUILDING.

Site Team Members Departing Flight Information from BWI:
Christopher Turner:

November 29: Depart Baltimore on United Airlines 453 at 4:17 PM arrive Denver 6:09 PM

Greg Boyer:

November 29: Depart Baltimore on United Airlines 473 at 4:54 PM arrive Chicago 5:59 PM

Therese Poirier:

November 29: Depart Baltimore on Southwest Airlines 872 at 5:25 PM arrive St. Louis 8:10 PM

Chris Ireland:

November 29: Depart Baltimore on United Airlines 1411 at 5:40 PM arrive Houston 8:28 PM
Depart Houston on United Airlines 387 at 9:15 PM arrive San Diego 10:54 PM
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APPENDIX II: FACULTY ADDENDUM
KEY UNIVERSITY ADMINISTRATION
President/Chancellor Jay Perman, MD, President
Provost/Academic Affairs Officer Bruce Jarrell, MD, FACS , Chief Academic and
Research Officer (CARO), Senior VP and Dean of the
Graduate School

KEY COLLEGE/SCHOOL OFFICERS
Baltimore Campus
Dean Natalie D. Eddington, PhD in Pharmacy, BS in pharmacy , Dean
Associate Dean Jill A. Morgan, Doctor of Pharmacy, Associate Dean, Student Affairs/
Associate Professo
Associate Dean Peter Swann, Ph.D. in Biopharmaceutics, M.S. in Pharmacy, Propaedeuse,
Professor and Associate Dean of Graduate Studies & Research
Shady Grove Campus
Assistant Dean Heather B. Congdon, Assistant Dean/Assistant Professor

FACULTY BY DEPARTMENT
Pharmacy Practice & Science
Chair: Magaly Rodriguez de Bittner
Baltimore Campus
Full-time
Alfred Abramson, Assistant Professor, Pharmacy Practice, Assistant Professor; BS, University of Maryland, 1956:
______________________________________________________________________________
Chanel F. Agness, Assistant Professor, Pharmacy Practice, Assistant Professor; Doctor of Pharmacy, Rutgers
University, Ernest Mario School of Pharmacy, 2003; Bachelor of Science in Pharmacy, Rutgers University,
Ernest Mario School of Pharmacy, 2003: Certified Geriatric Pharmacist: Registered Pharmacist, State of Maryland
#16845 Registered Pharmacist, State of New Jersey #28RI02879600
______________________________________________________________________________
Bruce D. Anderson, Associate Professor, Pharmacy Practice, Associate Professor; Doctor of Pharmacy,
Philadelphia College of Pharmacy and Science, 1990; Bachelor of Science, Pharmacy, Philadelphia College
of Pharmacy and Science, 1988: AACP Academic Leadership Fellow: Registered Pharmacist in Pennsylvania,
California, and Maryland
______________________________________________________________________________
Lauren B. Angelo, Assistant Professor, Pharmacy Practice, Assistant Professor; Doctor of Pharmacy, Drake
University, 2001; Master of Business Administration, Drake University, 2001 : Community Pharmacy Residency,
Immunizations: REGISTERED PHARMACIST Illinois Indiana Maryland (Vaccination) North Carolina Virginia
______________________________________________________________________________
Kenneth S. Bauer, Associate Professor, Pharmaceutics/ Pharmacy, Associate Professor; PhD in Clinical
Pharmaceutical Sciences , University of Pittsburgh , 1999; PharmD, University of Pittsburgh , 1996; BS Pharm ,
University of Maryland Baltimore, 1989: RPH in Maryland and Pennsylvania
______________________________________________________________________________
Nicole J. Brandt, Associate Professor, Pharmacy Practice, Associate Professor; PharmD, University of Maryland,
1997: BCPP, CGP, FASCP: Pharmacist- MD
______________________________________________________________________________
Christine K. Choy, Assistant Professor, Pharmacy Practice, Assistant Professor; Doctor of Pharmacy, University of
Maryland Baltimore, 2005: Pharmacist, Maryland
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Sandeep Devabhakthuni, Assistant Professor, Pharmacy Practice, Assistant Professor ; Doctor of Pharmacy ,
University of Pittsburgh, 2009; Bachelor of Science in Biomedical Engineering, University of Pittsburgh ,
2005: Authorization to Administer Injectables License, Pennsylvania (RPI003440): Pharmacy - Maryland and
Pennsylvania
______________________________________________________________________________
Bethany A. DiPaula, Associate Professor, Pharmaceutics/ Pharmacy, Associate Professor; Doctor of Pharmacy,
University of Maryland Baltimore, 1994: Board Certified Psychiatric Pharmacist: RPh, Maryland
______________________________________________________________________________
Thomas C. Dowling, Associate Professor, Pharmaceutics/ Pharmacy, Associate Professor; Doctor of Philosophy Pharmaceutical Sciences , University of Pittsburgh , 1999; Doctor of Pharmacy , Ferris State University College of
Pharmacy, 1993: RpH in Pennsylvania and Maryland
______________________________________________________________________________
Alison P. Duffy, Assistant Professor, Pharmacy Practice, Clinical Assistant Professor ; PharmD, University of
Rhode Island College of Pharmacy, 2008 : RpH in Ohio and Maryland
______________________________________________________________________________
Joga Gobburu, Professor, Other, Professor; PhD , North Dakota State University, Fargo , 1996; MBA, Johns
Hopkins, 2011; MS in Chemistry, Birla Institute of Technology & Sciences , India, 1992; BS in Pharmacy , Birla
Institute of Technology & Sciences , India, 1992: BS in Pharmacy in India
______________________________________________________________________________
Jeffrey P. Gonzales, Assistant Professor, Pharmacy Practice, Assistant Professor; Doctor of Pharmacy, Idaho
State University, 1996: Pharmacist, Idaho, Maryland and Ohio
______________________________________________________________________________
Stuart T. Haines, Professor, Pharmacy Practice, School Professor; Doctor of Pharmacy, University of Texas Health
Science Center at San Antonio , 1994; Bachelor Science in Pharmacy, Massachusetts College of Pharmacy and
Allied Health Sciences, 1985; Graduate Certificate - Instructional Systems Development, University of Maryland
Baltimore County (UMBC), 2002: Board Certified Ambulatory Care Pharmacists (BCACP); Board Certified Advanced Diabetes Management: Maryland # 13658 Massachusetts #19613
______________________________________________________________________________
Donard D. Huynh, Assistant Professor, Pharmacy Practice, Assistant Professor; Doctor of Pharmacy, University of
Maryland, 2005: MA: Pharmacist - Maryland, District of Columbia, California
______________________________________________________________________________
Lauren M. Hynicka, Assistant Professor, Pharmacy Practice, Assistant Professor; Doctor of Pharmacy , University
of Pittsburgh School of Pharmacy, 2007: State of Maryland, Department of Health and Mental Hygiene #19259
August 2009 - present Commonwealth of Virginia, Board of Pharmacy # 0202207909 June 2007- present
Commonwealth of Pennsylvania, Board of Pharmacy # RP441772 June 2007- present
______________________________________________________________________________
Kathryn L. Kiser, Assistant Professor, Pharmacy Practice, Assistant Professor; Doctor of Pharmacy, University
of North Carolina School of Pharmacy, 2006; Bachelor in Biology, King College, 2003; N/A, N/A, N/A: RPh in
Maryland and North Carolina, United States
______________________________________________________________________________
Wendy Klein-Schwartz, Associate Professor, Pharmacy Practice, Associate Professor; Doctor of Pharmacy,
University of Maryland Baltimore, School of Pharmacy, 1977; Master of Public Health Epidemiology/Injury
Prevention , Johns Hopkins University School of Hygiene and Public Health, 1996: Maryland Pharmacy License
______________________________________________________________________________
Cherokee Layson-Wolf, Associate Professor, Pharmacy Practice, Assistant Dean of Experiential Learning; Doctor
of Pharmacy, University of Maryland Baltimore, School of Pharmacy, 2000: a. Certified Geriatric Pharmacist
(CGP) : Pharmacist in Maryland
______________________________________________________________________________
Raymond C. Love, Professor, Pharmacy Practice, Professor; Doctor of Pharmacy, University of Maryland
Baltimore, 1977: BCPP, FASHP, FNAP: Pharmacist - Maryland
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Mary Lynn McPherson, Professor, Pharmacy Practice, Professor; Doctor of Pharmacy Degree Minor in
Pharmacokinetics , School of Pharmacy, University of Maryland at Baltimore , 1986; Bachelor of Science in
Pharmacy , School of Pharmacy, University of Maryland at Baltimore , 1984; Associate of Arts Degree, Business
and Public Administration , Anne Arundel Community College, Arnold, Maryland, 1976: CDE, CPE: Licensure
Maryland, 1986, by examination
______________________________________________________________________________
Robert J. Michocki, Professor, Pharmacy Practice, Professor; Doctor of Pharmacy , University of Maryland
Baltimore, 1975; Bachelor of Science (Pharmacy), University of Maryland Baltimore, 1971: LICENSURE
Maryland State Board Pharmacy #7516 Board Certified Physician Assistant #830379 (inactive) Board Certified
Pharmacotherapy Specialist #294218
______________________________________________________________________________
Julian E. Moreton, Professor, Pharmacology, Professor; Ph.D., University of Mississippi, 1971: Registered
Pharmacist, Mississippi
______________________________________________________________________________
Jill A. Morgan, Associate Dean, Pharmacy Practice, Associate Dean, Student Affairs/Associate Professo; Doctor of
Pharmacy, University of Illinois at Chicago, 1994 : Rph Illinois #051-039953 Rph Maryland #14027
______________________________________________________________________________
Jason M. Noel, Associate Professor, Pharmacy Practice, Associate Professor; Doctor of Pharmacy, Rutgers
University, 1999; Bachelor of Science in Pharmacy, Rutgers University, 1998: 1. Board Certified Psychiatric
Pharmacist (BCPP): Pharmacist, Maryland
______________________________________________________________________________
Kathleen Pincus, Assistant Professor, Pharmacy Practice, Assistant Professor; Doctor of Pharmacy, University
of Maryland Baltimore, 2009; Bachelor of Science in Biochemistry, University of Maryland College Park, 2005:
Maryland Pharmacist License, Number 19336
______________________________________________________________________________
Charmaine D. Rochester, Associate Professor, Pharmacy Practice, Associate Professor; Doctor of Pharmacy ,
Howard University , 1996; A' Level Chemistry , University of the West Indies, Trinidad, West Indies, 1985 : CDE:
RPh, South Carolina, Mississippi and Maryland
__________________________________________________
Magaly Rodriguez de Bittner, Professor, Pharmacy Practice, Professor; Doctor of Pharmacy, University of
Maryland School of Pharmacy, 1983; Bachelor of Science in Pharmacy , University of Puerto Rico School of
Pharmacy, 1979; Associated Degree in Sciences , University of Puerto Rico Arecibo Regional College, 1976: CDE,
FAPhA: Rph, Maryland, Puerto Rico
______________________________________________________________________________
David S. Roffman, Professor, Pharmacy Practice, Professor; Doctor of Pharmacy , University of Maryland,
Baltimore, 1973; Bachelor of Science in Pharmacy, University of Maryland, Baltimore, 1970; Bachelor of Science in
Zoology , University of Maryland, College Park, MD, 1967: RPh, Maryland
______________________________________________________________________________
Neha U. Sheth, Assistant Professor, Pharmacy Practice, Assistant Professor; Doctorate of Pharmacy, University of
the Sciences in Philadelphia, 2005: American Academy of HIV Medicine Expert (AAHIVE): RPh, Maryland and New
York
______________________________________________________________________________
Deborah A. Sturpe, Associate Professor, Pharmacy Practice, Associate Professor; PharmD, University of North
Carolina at Chapel Hill, 2000: Graduate Certificate in Instructional Systems Design, University of Maryland
Baltimore County: RPh, Mississippi, USA RPh, Maryland, USA
______________________________________________________________________________
Toyin Tofade, Associate Professor, Pharmacy Practice, Associate Director of Experiential Learning Program;
Pharm D, UNC, 1997; MS, UNC , 1994; B Pharm, Obafemi Awolowo University, 1989: Certified Professional
Coactive Coach: RPH, NC
______________________________________________________________________________
James A. Trovato, Associate Professor, Pharmacy Practice, Associate Professor; Doctor of Pharmacy, Purdue
University, 1993; Master of Business Administration, Robert G. Merrick School of Business, University of Baltimore,
2001; BS in Pharmacy, Massachusetts College of Pharmacy, 1990: MBA, FASHP : RPh, Maryland
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Mona L. Tsoukleris, Associate Professor, Pharmacy Practice, Associate Professor; Doctor of Pharmacy, University
of Maryland Baltimore, 1987: Rph, Maryland
______________________________________________________________________________
Kathryn A. Walker, Assistant Professor, Pharmacy Practice, Assistant Professor; Doctor of Pharmacy, Duquesne
University Mylan School of Pharmacy, 2002 : CPE: RPh, Maryland and Philadelphia
______________________________________________________________________________
Kristin Watson, Assistant Professor, Pharmacy Practice, Assistant Professor; Doctor of Pharmacy, Philadelphia
College of Pharmacy, University of the Sciences in Philadelphia, 2003: RPh - Pennsylvania and Maryland
Part-time
No Faculty records under this campus.

Shady Grove Campus
Full-time
Heather B. Congdon, Assistant Dean, Pharmacy Practice, Assistant Dean/Assistant Professor: Certified Diabetes
Educator (CDE): Maryland Pennsylvania
______________________________________________________________________________
Part-time
No Faculty records under this campus.

Pharmaceutical Sciences
Chair: Andrew Coop
Baltimore Campus
Full-time
Andrew Coop, Professor, Medicinal/ Pharmaceutical Chemistry/ Pharmacognosy, Professor; Ph.D in Chemistry ,
University of Bristol, 1994; B.A. and M.A in Chemistry, St. Catherine's College, University of Oxford, 1991 : Fogarty
Fellow at NIH :
______________________________________________________________________________
Richard N. Dalby, Professor, Pharmaceutics/ Pharmacy, Associate Dean, Academic Affairs / Professor; Ph.D.,
University of Kentucky College of Pharmacy, 1988; B. Pharm., University of Nottingham School of Pharmacy, 1983:
Member of the Royal Pharmaceutical Society of Great Britain. License number 78009.
______________________________________________________________________________
Natalie D. Eddington, Dean, Pharmaceutics/ Pharmacy, Dean; PhD in Pharmacy, the University of Maryland
School of Pharmacy , 1989; BS in pharmacy , Howard University, 1982: RPh, Maryland
______________________________________________________________________________
Steven Fletcher, Assistant Professor, Medicinal/ Pharmaceutical Chemistry/ Pharmacognosy, Assistant Professor;
Ph.D. in Organic Chemistry , Imperial College London, UK , 2004 ; M.Sci. & M.A. Honours in Natural Sciences,
specializing in Chemistry , University of Cambridge, UK , 2000:
______________________________________________________________________________
Stephen W. Hoag Ph.D., Professor, Pharmaceutics/ Pharmacy, Professor; Ph.D. in Pharmaceutics , University of
Minnesota Twin Cities, 1990; Bachelor of Science in Biochemistry, University of Wisconsin Madison, 1982:
______________________________________________________________________________
Maureen A. Kane, Assistant Professor, Medicinal/ Pharmaceutical Chemistry/ Pharmacognosy, Assistant
Professor; PhD in Chemistry , University at Buffalo, State University of New York, 2002; B.S. in Chemistry ,
Canisius College, Buffalo, NY, 1995:
______________________________________________________________________________
Pedro EM Lopes, Assistant Professor, Medicinal/ Pharmaceutical Chemistry/ Pharmacognosy, Research Assistant
Professor; Ph.D. in Computational Chemistry, Universidade Nova de Lisboa, Oeiras, Portugal, 2000; Degree in
Chemical Engineering - Applied Chemistry, Instituto Superior T?cnico Lisbon, Portugal, 1992:
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Alexander D. MacKerell Jr., Professor, Medicinal/ Pharmaceutical Chemistry/ Pharmacognosy, Grollman-Glick
Professor; Ph.D. in Biochemistry, Rutgers University, 1985; Bachelor of Science , University of Hawaii, 1981; A.S.,
Gloucester County College, 1979:
______________________________________________________________________________
Sarah L. Michel, Associate Professor, Medicinal/ Pharmaceutical Chemistry/ Pharmacognosy, Associate Professor;
PhD in Chemistry , Northwestern University, 2000; M. S. in Chemistry, Northwestern University, 1996; B.A. in
Chemistry, Cornell University, 1995 :
______________________________________________________________________________
Anjan Nan, Assistant Professor, Pharmaceutics/ Pharmacy, Assistant Professor; PhD, University of Mississippi, 2002.

Amanda G. Oglesby-Sherrouse, Assistant Professor, Biological Sciences, Assistant Professor ; PhD in
Microbiology, University of Texas at Austin , 2005 ; B.S. in Microbiology , University of Texas at Austin, 2000:
______________________________________________________________________________
James E. Polli, Professor, Pharmaceutics/ Pharmacy, Professor; Doctor of Philosophy in Pharmaceutics, University
of Michigan College of Pharmacy, 1993; Bachelor of Science in Pharmacy, Philadelphia College of Pharmacy and
Science, 1989: RPh (Michigan)
______________________________________________________________________________
Edvin Pozharskiy, Assistant Professor, Other, Assistant Professor; PhD, Institute of Theoretical and Experimental
Biophysics of Russian Academy of Sciences, 1998; MSc, Moscow Institute of Physics and Technology, 1995; BSc,
Moscow Institute of Physics and Technology, 1993:
______________________________________________________________________________
C. S. Raman, Associate Professor, Biological Sciences, Associate Professor; Ph.D in Biochemistry and
Biophysics , University of Texas Health Science Center, San Antonio , 1997; B.S. in Biochemistry, Chemistry and
Physics , Bharathiar University, Coimbatore , 1986:
______________________________________________________________________________
Gerald M. Rosen, Professor, Medicinal/ Pharmaceutical Chemistry/ Pharmacognosy, Isaac E. Emerson Professor;
J.D. , Duke University School of Law, 1979; PhD in Organic Chemistry , Clarkson College of Technology, Potsdam,
NY, 1969; B.S. in Chemistry, Lowell Technological Institute, Lowell, MA, 1965 :
______________________________________________________________________________
Paul S. Shapiro, Associate Professor, Biological Sciences, Associate Professor; Doctor of Philosophy , University
of Vermont, 1995; Bachelor of Science in Bacteriology, University of Wisconsin, Madison , 1987:
______________________________________________________________________________
Yan Shu, Assistant Professor, Pharmacology, Assistant Professor; PhD in Pharmacogenomics, University of
California at San Francisco, 2006; Medical Doctor, Hunan Medical University, China, 2000; Bachelor, Hunan
Medical University, China, 1994:
______________________________________________________________________________
Wanli W. Smith, Assistant Professor, Biological Sciences, Assistant Professor; Ph.D. in Biochemistry and Molecular
Biology, Beijing Institute of Pharmacology, Beijing, China, 1998; M.M.S. in Pharmacology, Xi'an Medical University,
Xi'an, China , 1995; B. M. S. (equivalent MD in USA) Clinical Medicine , Xi'an Medical University, China, 1991; MD,
xi'an Medical University, 1991:
______________________________________________________________________________
Peter Swann, Associate Dean, Medicinal/ Pharmaceutical Chemistry/ Pharmacognosy, Professor and Associate
Dean of Graduate Studies & Research; Ph.D. in Biopharmaceutics, University of Utrecht, Utrecht, The Netherlands,
1993; M.S. in Pharmacy, Utrecht University, Utrecht, The Netherlands, 1989; Propaedeuse, University of Leiden,
Leiden, The Netherlands , 1984 : RPh, Netherlands
______________________________________________________________________________
Sudha Veeraraghavan, Associate Professor, Biological Sciences, Associate Professor; Ph.D. in Biophysics &
Biochemistry , University of Texas Health Science Center at San Antonio, 1995; M.A. in Chemistry & Biochemistry ,
Mount Holyoke College, 1986; B.Sc.in Chemistry , Madras University, 1984:
______________________________________________________________________________
Pamela Voulalas-Depireux, Assistant Professor, Pharmacology, Research Assistant Professor; Ph.D., Uniformed
Services University, Bethesda, MD, 1997 ; B.S. in Biology, , University of Connecticut, Storrs, CT, 1983:
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Hongbing Wang, Associate Professor, Pharmacology, Associate Professor; Ph.D. , Shanghai Medical University,
1996; M. S., Shanxi Medical University, 1989; M. B. , Shanxi Medical University, , 1986:
______________________________________________________________________________
Jia Bei Wang, Professor, Pharmacology, Professor; Ph.D. , University of Maryland at Baltimore, , 1991; M.Sc. ,
Institute of Pharmacology & Toxicology, B?eijing, People's Republic of China , 1985; M.D. , , Tong-Ji Medical
University, Wuhan, People's Republic of China,, 1982 :
______________________________________________________________________________
Myron Weiner, Associate Professor, Pharmacology, Associate Professor; PhD in Pharmacology, University of
Maryland School of Pharmacy, 1972; BS in Pharmacy, University of Maryland School of Pharmacy, 1966: RPh,
Maryland
______________________________________________________________________________
Angela Wilks, Professor, Medicinal/ Pharmaceutical Chemistry/ Pharmacognosy, Professor; Ph.D. in Biochemistry ,
University of Leeds, England, 1987; B.Sc. in Biochemistry , University of Lancaster, England, 1983:
______________________________________________________________________________
Patrick L. Wintrode, Associate Professor, Other, Associate Professor ; Ph.D. in Biophysics, Johns Hopkins
University, 1998; B.S. in Biochemistry and B.S. in English Literature, Bates College, Lewiston, ME, 1992:
______________________________________________________________________________
Fengtian Xue, Assistant Professor, Biological Sciences, Assistant Professor; Ph.D. in Chemistry, Brown University,
2007; B.S. in Chemistry, University of Science and Technology of China, 2001:
______________________________________________________________________________
Yihua B. Yu, Associate Professor, Biological Sciences, Associate Professor; Ph.D.in Molecular Biophysics , Johns
Hopkins University, 1996:
______________________________________________________________________________
Part-time
Audra L. Stinchcomb, Professor, Pharmaceutics/ Pharmacy; PhD in Pharmaceutics , University of Michigan, Ann
Arbor, MI , 1995 ; B.S. in Pharmacy, University of Colorado, Boulder/Denver, CO , 1989: RPh in Colorado
Shady Grove Campus
Full-time
Wanda E. Williams, Instructor, Biological Sciences, Instructor; MS, Molecular Biology, American University,
Washington, DC, 1985 ; BS, Microbiology, California State University, Los Angeles, 1977:
______________________________________________________________________________
Part-time
No Faculty records under this campus.
Pharmaceutical Health Services Research
Chair: Ilene H. Zuckerman
Baltimore Campus
Full-time
Robert S. Beardsley, Professor, Social and Administrative Sciences, Professor; Doctor of Philosophy Pharmacy
Administration, University of Minnesota, 1977; Masters of Science Hospital Pharmacy Administration, University
of Minnesota, 1975; Bachelor of Science Pharmacy, Oregon State University, 1972: Administrative Residency,
USPHS: State of Oregon #5757 1972 to present State of California #28003 1972 to present State of Maryland
#9027 1979 to present
______________________________________________________________________________
William J. Culpepper II, Assistant Professor, Other, Research Assistant Professor; Ph.D in Epidemiology ,
University of Maryland, Baltimore, 2009 ; M.A. in Experimental Psychology , Bowling Green State University, OH,
1987; B.A in Psychology , University of Southern Mississippi, 1984:
______________________________________________________________________________
Amy Davidoff, Associate Professor, Other, Research Associate Professor; Doctor of Philosophy Public Health
Economics, Johns Hopkins, 1997:
______________________________________________________________________________
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Susan C. DosReis, Associate Professor, Social and Administrative Sciences, Associate Professor; PhD in
Pharmacoepidemiology, University of Maryland, School of Pharmacy, 1999; BS in Pharmacy, University of Rhode
Island,, 1991: RPh in Rhode Island
______________________________________________________________________________
C. Daniel Mullins, Professor, Other, Professor; Ph.D. in Economics, Duke University, 1994; M.A. in Economics,
Duke University, 1991; B.S. in Economics, Duke Economics, 1986:
______________________________________________________________________________
Eberechukwu Onukwugha, Assistant Professor, Other, Research Assistant Professor; PhD in Economics, Virginia
Polytechnic Institute and State University , 2004 ; MSc in Agricultural and Applied Economics, Virginia Polytechnic
Institute and State University , 1997; BA in Economics and French , University at Albany, State University of New
York, 1995:
______________________________________________________________________________
Francis B. Palumbo PhD, JD, Professor, Social and Administrative Sciences, Professor; PhD, University of
Mississippi, 1974: JD: RPh- Maryland RPh- South Carolina
______________________________________________________________________________
Francoise Pradel, Associate Professor, Social and Administrative Sciences, Associate Professor; Doctor of
Philosophy in Health Policy and Administration, University of North Carolina at Chapel Hill, 1999; Master of Science
in Pharmaceutical Policy and Evaluative Sciences, , University of North Carolina at Chapel Hill., 1995; State degree
of Pharmacist, , University of Paris Sud, Chatenay-Malabry, France., 1979:
______________________________________________________________________________
Gail B. Rattinger, Assistant Professor, Social and Administrative Sciences, Research Assistant Professor; Doctor of
Pharmacy , University of California, San Francisco , 2007; Ph.D. Physical Inorganic Chemistry , University of Illinois
Champaign - Urbana, 1984; A.B. Chemistry (Mathematics minor), Occidental College, 1979; PhD, PharmD, PhD U ILL UC; PharmD - UCSF, PhD-1984; PharmD-2007: Licensed in Maryland and New Jersey
______________________________________________________________________________
Fadia Shaya, Professor, Social and Administrative Sciences, Professor; PhD, Health Policy and Management , The
Johns Hopkins Bloomberg School of Public Health,, 1994:
______________________________________________________________________________
Linda Simoni-Wastilla, Professor, Social and Administrative Sciences, Professor; Doctor of Philosophy in Health
Policy, Heller Graduate School for Social Policy and Management, Brandeis University , 1993; Master of Science
in Public , University of North Carolina at Chapel Hill , 1987; Bachelor of Science in Pharmacy, University of North
Carolina at Chapel Hill, 1985; MSPH, University of North Carolina - Chapel Hill, 1987: 1985 - Present Pharmacy
Licensure, North Carolina
______________________________________________________________________________
Bruce C. Stuart, Professor, Other, Parke Davis Professor; Ph.D.in Economics, Washington State University, 1970;
MA in Economics , Washington State University, 1968:
______________________________________________________________________________
Hoai-An Truong, Assistant Professor, Pharmacy Practice, Assistant Director of Experiential Learning; Doctor of
Pharmacy, University of Maryland Baltimore, 2005; Master of Public Health , University of Maryland School of
Medicine, 2007: National Provider Identifier - No. 1770669798 Centers for Medicare and Medicaid Services RPH Maryland, USA
______________________________________________________________________________
Sheila Weiss, Professor, Other, Professor; Ph.D. in Epidemiology , Johns Hopkins University, 1996; M.S. in
Exercise sciences , Northeastern University, 1986; B.S. in Biology , University of Maine, 1981:
______________________________________________________________________________
Julie M. Zito, Professor, Social and Administrative Sciences, Professor SOP and Affilate Professor SO Medicine
Psychiatry; MS , u of Connecticut, 1972; bs pharm, st john's u, 1966:
______________________________________________________________________________
Ilene H. Zuckerman, Professor, Social and Administrative Sciences, Professor; Doctor of Philosophy in
Epidemiology, University of Maryland Graduate School, Baltimore, 2005; Doctor of Pharmacy, University of
Maryland School of Pharmacy, Baltimore, 1983 ; Bachelor of Science in Pharmacy (High Honors), University
of Maryland School of Pharmacy, Baltimore, 1981 ; BS (Pharmacy), University of Maryland Baltimore School of
Pharmacy, 1981: RPh Maryland,
______________________________________________________________________________
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Part-time
No Faculty records under this campus.
Shady Grove Campus
Full-time
David A. Knapp, Professor, Social and Administrative Sciences, Professor; PhD in Pharmacy Administration,
Purdue University , 1965; M.S. in Pharmacy, Purdue University , 1962; B.S. in Pharmacy , Purdue University,
1960 : Master of Science: RPh in Indiana
______________________________________________________________________________
Part-time
No Faculty records under this campus.
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APPENDIX IV: PROFESSIONAL PRACTICE EXPERIENCE RESOURCES
ACPE Pharmacy Practice Experience Capacity Chart
Advanced Pharmacy Practice Experiences (APPEs)
Actual or projected
number of final
professional year
(P4) students
(A)

157

+ 3 ACADEMIC YEARS
2015-16

+ 2 ACADEMIC YEARS
2014-15

+ 1 ACADEMIC YEAR
2013-14

Class Of/ Academic
Year (Note 1)

CURRENT ACADEMIC
YEAR 2012-13

APPEs Needed:
Practice Setting

Community
Pharmacy
Hospital or HealthSystem Pharmacy
Ambulatory Care
(longitudinal)
Inpatient/Acute
Care General
Elective Patient
Care APPEs (1 req.)

160

160

160

Current APPE Capacity:
(Note 3)

Number of Total APPEs Number of APPEs
APPEs per
in Setting Precepted by Paid
student
Full-Time Faculty
needed for
this setting

Number of APPEs
Precepted by
Adjunct Faculty

Affiliation
Agreements:

Total
Numerical
Capacity
Excess/
(Deficit)
2011-12

Percent (of Total
Capacity) Without
Signed Affiliation
Agreement (Note 4)

1

157

499

499

342

TBD

1

157

187

187

30

TBD

1

157

74

80

154

(3)

TBD

1

157

12

195

207

50

TBD

2

314

61

252

313

(1)

TBD

Elective Non-Pt
Care APPEs (1 req.)

2

314

117

428

545

231

TBD

Total

8

Community
Pharmacy
Hospital or HealthSystem Pharmacy
Ambulatory Care
(longitudinal)
Inpatient/Acute
Care General
Other Required
APPEs (Pinnacle)
Elective Patient
Care APPEs (1 req.)

1

160

514

514

354

1

160

193

193

33

1

160

80

80

160

1

160

12

201

213

1

160

80

80

160

53

2

320

63

260

322

2

Elective Non-Pt
Care APPEs (1 req.)

2

320

121

441

561

241

Total

9

Community
Pharmacy
Hospital or HealthSystem Pharmacy
Ambulatory Care
(longitudinal)
Inpatient/Acute
Care General
Other Required
APPEs (Pinnacle)
Elective Patient
Care APPEs (1 req.)

1

160

529

529

369

1

160

198

198

38

1

160

80

80

160

1

160

13

207

220

1

160

80

80

160

60

2

320

65

267

332

12

Elective Non-Pt
Care APPEs (1 req.)

2

320

124

454

578

258

Total

9

Community
Pharmacy
Hospital or HealthSystem Pharmacy
Ambulatory Care
(longitudinal)
Inpatient/Acute
Care General
Other Required
APPEs (Pinnacle)
Elective Patient
Care APPEs (1 req.)

1

160

545

545

385

1

160

204

204

44

1

160

80

80

160

1

160

13

213

226

1

160

80

80

160

66

2

320

67

275

342

22

Elective Non-Pt
Care APPEs (1 req.)

2

320

128

468

596

276

Total

9

Notes:
All shaded cells contain a formula;
all other cells require data entry.
1. For four-calendar-year professional programs, all four sections (years) should be completed; for accelerated programs, it is anticipated that only three sections
will be completed .
2. The four practice settings specifically listed here reflect the terms used in "Standards 2007." You may use the terminology used in your program/curriculum for
required and elective experiences.
3. These figures must only include sites and preceptors already meeting quality criteria, i.e., ready to accept students. Sites and preceptors that have been
identified as potential sites/preceptors, but which are not yet ready to accept students, should be excluded.
4. Leave blank if none (0%), i.e., all sites have affiliation agreements in place.
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ACPE Pharmacy Practice Experience Capacity Chart
Introductory Pharmacy Practice Experiences (IPPEs)
IPPEs Hours Needed:

Current IPPE Capacity:
(Note 3)

CURRENT ACADEMIC YEAR 2011-12

Academic Year

Professional
Year

Actual or
projected
number of
students (A)

160
P1

Hours for Each
Student in
Setting or
Activity (B)

IPPE Capacity Secured
(stated in terms of total
student hours)

Excess /
(Deficit)

Total Required
Hours in Setting
or Activity
(A x B)

Comments

Percent of Secured
Sites Without Signed
Affiliation Agreement
(Note 4)

IPPE Community

40

6400

12000

5600

300available blocks*40contact-hours

IPPE Institutional

40

6400

7360

960

184available blocks*40contact-hours

6400

6400

IPPE Other
IPPE Other

Total IPPE Hours for the P1 Year

160

80

IPPE Community
IPPE Institutional

P2

IPPE Healthy Aging

40

IPPE Other

Total IPPE Hours for the P2 Year

160
P3

40

IPPE Community

120

19200

49200

30000

Quality & Safety - Community; 410rotation slots *120contact-hours

IPPE Institutional

120

19200

20760

1560

Quality & Safety - Institutional; 173rotation slots *120contact-hours

IPPE Other
IPPE Other

Total IPPE Hours for the P3 Year

240

Total IPPE for the Program (P1 + P2 + P3)

360

P1

NEXT ACADEMIC YEAR 2012-13

Practice Setting
or Activity
(Notes 1 & 2)

Affiliation
Agreements:

160

IPPE Community

40

6400

12360

5960

IPPE Institutional

40

6400

7581

1181

6400

6400

IPPE Other
IPPE Other

Total IPPE Hours for the P1 Year

P2

160

80

IPPE Community
IPPE Institutional
IPPE Healthy Aging

40

IPPE Other

Total IPPE Hours for the P2 Year

P3

160

40

IPPE Community

120

19200

50676

31476

IPPE Institutional

120

19200

21383

2183

IPPE Other
IPPE Other

Total IPPE Hours for the P3 Year

240

Total IPPE for the Program (P1 + P2 + P3)

360

Notes:
All shaded cells contain a formula;

all other cells require data entry

1. For "IPPE Other " replace this wording with description of setting or activity. Service learning activities that meet the criteria of Standards 2007 may be included here. Insert additional lines if necessery. (If inserting lines, check formulae in
inserted cells.) You may use the Comment Box for additional details.
2. The two practice settings specifically listed here reflect the required IPPEs in Standards 2007.
3. These figures must only include sites and preceptors already meeting quality criteria or those under active development in preparation to take students. A site that can accommodate three students is reflected as 3, not 1. Capacity is the
aggregate total for all sites of (number of students per site x experiential hours for the IPPE)
4. Leave blank if none (0%), i.e., all sites have agreements in place.
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Document Impacts
Multiple Standards

Documentation or Data
(summarized detail)

Standard

Self-Study Report
Required
Optional

1
1
2
2
3
3

X
X
X

3
3

X
X

3, 9, 15
3, 9, 15
3, 9, 15
3, 9, 15
3, 9, 15
3 & 17

Mission Statement of College or School
Mission Statement of Parent Institution (if applicable)
Strategic Plan of College or School
Strategic Plan of Parent Institution (if applicable)
Evaluation Plan of College or School
Evaluation Plan: List of Individuals/Committees Involved in the
Evaluation Plan
Evaluation Instruments Used (Examples)
Performance of Graduates (Passing Rate) on NAPLEX by
Campus/Branch/Pathway (if applicable)
Performance of Graduates (Passing Rate) on MPJE
Performance of Graduates (Passing Rate) on NAPLEX
Performance of Graduates on NAPLEX in Competency Area 1
Performance of Graduates on NAPLEX in Competency Area 2
Performance of Graduates on NAPLEX in Competency Area 3
Mean, Maximum & Minimum PCAT Scores for Admitted Class

3
3
3
3
3
3

X
X
X
X
X
X

3 & 17

Mean, Maximum & Minimum GPA Scores for Admitted Class

3

X

3 & 17

Mean, Maximum & Minimum GPA Math Scores for Admitted Class

3

X

3 & 17

Mean, Maximum & Minimum GPA Science Scores for Admitted Class

3

X

AACP Standardized Survey Complete Data Set: Graduating Students
AACP Standardized Survey Complete Data Set: Faculty

3
3

X
X

3, 9, 15
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X
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3 & 17
3 & 17
3 & 17
3 & 17

AACP Standardized Survey Complete Data Set: Preceptors
AACP Standardized Survey Complete Data Set: Alumni
AACP Standardized Survey Open-Ended Question: Graduating
Students (#88)
AACP Standardized Survey Open-Ended Question: Faculty (#66)
AACP Standardized Survey Open-Ended Question: Preceptors (#42)

3
3
3

X
X
X

3
3

X
X

AACP Standardized Survey Open-Ended Question: Alumni Students
(#45)
Mean, Maximum & Minimum PCAT Scores for Admitted Class
Compared to Peer Schools
Mean, Maximum & Minimum GPA Scores for Admitted Class
Compared to Peer Schools
Mean, Maximum & Minimum GPA Math Scores for Admitted Class
Compared to Peer Schools
Mean, Maximum & Minimum GPA Science Scores for Admitted Class
Compared to Peer Schools
Documents Verifying Institutional Accreditation
Extracts from Institutional Accreditation Reports Identifying
Deficiencies (if applicable)

3

X

Complete Institutional Accreditation Report (if applicable)
University Organizational Chart Reporting Relationship for the Dean of
College or School
Affiliation Agreements for Practice or Service Relationships (other than
for experiential education) (Examples)

4
5

X

6

X

Affiliation Agreements for Purposes of Research Collaboration
(Examples)

6

X
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X

3

X

3

X

3

X

4
4

X
X
X
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7 & 24

9 & 12

3, 9, 15
3, 9, 15
3, 9, 15
3, 9, 15
3, 9, 15
3, 9, 15

Affiliation Agreements for Academic or Teaching Collaboration
(Examples)
College or School Organizational Chart
Job Descriptions of College or School Administrators
List of Committees with Their Members and Designated Charges
List of Full Time Staff in Each Department/Division and Their Areas of
Responsibility
College, School, or University Policies and Procedures that Address
Systems Failures, Data Security and Backup, and Contingency
Planning

6

X

7
7
7
7

X
X
X
X

7

X

Written Bylaws and Policies and Procedures of College or School
Faculty Handbook
Curriculum Vitae of the Dean (Synopsis)

7
7
8

X

Desired Qualifications and Responsibilities of the Dean
List of Professional Competencies and Outcome Expectations for the
Professional Program in Pharmacy
Overview of Curriculum and Degree Requirements
Performance of Graduates (Passing Rate) on NAPLEX by
Campus/Branch/Pathway (if applicable)
Performance of Graduates (Passing Rate) on MPJE
Performance of Graduates (Passing Rate) on NAPLEX
Performance of Graduates on NAPLEX in Competency Area 1
Performance of Graduates on NAPLEX in Competency Area 2
Performance of Graduates on NAPLEX in Competency Area 3
List of Members of Curriculum Committee with Details of Their
Position/Affiliation to College or School
List of Charges, Assignments, Accomplishments of Curriculum
Committee in Last Year
Instructional Tools, such as Portfolios, used by Students to Measure
Their Achievement (Examples)

8
9

X
X

9
9

X
X

9
9
9
9
9
10

X
X
X
X
X
X

10

X
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9 & 12

3, 9, 15
3, 9, 15
3, 9, 15
3, 9, 15
3, 9, 15
3, 9, 15

Instructional Methods Employed by Faculty to Stimulate Higher Order
Thinking and Problem Solving (Examples)
Instructional Methods Employed by Faculty to Address/Accommodate
Various Learning Styles (Examples)
List of Professional Competencies and Outcome Expectations for the
Professional Program in Pharmacy
Map/Cross-walk of the Curriculum (Didactic and Experiential) to the
Professional Competencies and Outcome Expectations of the
Program

11

X

11

X

12

X

12

X

Didactic and Experiential Course Syllabi (Examples)
All Course Syllabi (Didactic and Experiential)
Map/Cross-walk of the Curriculum to Appendix B

12
12
13

X

Objectives for Each Pharmacy Practice Experience
Map/Cross-walk of Pharmacy Practice Experiences against Activities
in Appendix C
Pharmacy Practice Experience Manuals and Assessment Forms

14
14

X
X

14

X

List of Current Preceptors with Credentials and Practice Site
Performance of Graduates (Passing Rate) on NAPLEX by
Campus/Branch/Pathway (if applicable)
Performance of Graduates (Passing Rate) on MPJE
Performance of Graduates (Passing Rate) on NAPLEX
Performance of Graduates on NAPLEX in Competency Area 1
Performance of Graduates on NAPLEX in Competency Area 2
Performance of Graduates on NAPLEX in Competency Area 3
Instructional Tools, such as Portfolios, Used by Students to Measure
Their Achievement (Examples)
Synopsis of Curriculum Vitae of the Student Affairs Administrative
Officer

14
15

X
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15
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X
X
X
X
X
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X

X
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Organizational Chart Depicting Student Services and Corresponding
Responsible Person(s)
Professional Technical Standards for School, College and/or
University (if applicable)
Student Handbook
List of Preprofessional Requirements for Admission into the
Professional Degree Program
Copies of Instruments Used During the Admissions Interview Process

16

X

16

X

16
17

X

17

X

Copies of Early Assurance Program Agreements Between College or
School and Associated Institutions or Student (if applicable)
Enrollment Projections for the Next Five Years

17

X

17

X

17

X

17

X

3 & 17

Enrollment Data for the Past Five Years by Year and Branch/Campus
(if applicable)
Enrollment Data for the Past Five Years by Year and Program
Pathway (if applicable)
Mean, Maximum & Minimum PCAT Scores for Admitted Class

17

X

3 & 17

Mean, Maximum & Minimum GPA Scores for Admitted Class

17

X

3 & 17

Mean, Maximum & Minimum GPA Math Scores for Admitted Class

17

X

3 & 17

Mean, Maximum & Minimum GPA Science Scores for Admitted Class

17

X

3 & 17

Mean, Maximum & Minimum PCAT Scores for Admitted Class
Compared to Peer Schools
Mean, Maximum & Minimum GPA Scores for Admitted Class
Compared to Peer Schools
Mean, Maximum & Minimum GPA Math Scores for Admitted Class
Compared to Peer Schools

17

X

17

X

17

X

3 & 17
3 & 17
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3 & 17

7 & 24

Mean, Maximum & Minimum GPA Science Scores for Admitted Class
Compared to Peer Schools
Student Transfer Credit and Course Waiver Policies

17
18

X

Policies that Address Student Progression, Academic Probation,
Remediation, Missed Course Work or Credit, Dismissal, Readmission,
Due Process and Appeals

19

X

Section of Student Handbook that Covers the Student Progression
Policy
Copy of Policy and Procedures for Handling Complaints Related to
ACPE Standards
Student Complaints File
URL or Link to Program Information on College or School's Website

19

X

20

X

College or School's Catalog
Recruitment Brochures

21
21

X
X

Student Handbook
List of Committees Involving Students and Names and Professional
Years of Students Involved on Committees
College of School's Code of Conduct Addressing Professional
Behavior and Harmonious Relationships
List of Full Time Staff within Each Department/Division and Their
Areas of Responsibility
List of Part Time Paid Faculty and Staff with Academic Title,
Credentials, Department/Division, and Areas of Responsibility
ACPE Faculty Resource Report

21
22

X
X

23

X

24

X

24

X

24

X

List of Faculty Turnover for the Last Five Years by Department/
Division with Reasons for Leaving and Timing of Replacements

24

X
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List of Staff Turnover for the Last Five Years by Department/Division
with Reasons for Leaving and Timing of Replacements
List of Voluntary Faculty with Academic Title/Status and Practice Site;
Specify IPPE/APPE
Extract from Faculty Handbook Relevant to Policies and Procedures
for Faculty Recruitment, Promotion, Tenure and Retention
List of Full and Part-Time Paid Faculty with Pharmacy Practice
Responsibilities, Nature of Their Practice, Percent Effort in Practice,
and Pharmacy Licensure Status

24

Faculty Handbook
Faculty Profiles
CV's of Administrators, Faculty and Staff
Faculty and Staff Development Programs and Opportunities Offered or
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