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DEAN’S MESSAGE
Graduation is a time of year when we all remember the anxiety
of finding our first job, regardless of the degree we earned and
the education and training we received from the University of
Maryland School of Pharmacy. Some of us graduated in eras
where job offers were plentiful and often came with signing
bonuses. Others graduated during difficult economic times and
struggled initially to find full-time employment.
Change is coming again. The supply of pharmacists in
the workforce is rapidly exceeding demand as retail chains are
consolidating and reducing labor costs, while pharmacy schools
continue to open and expand. The number of schools of pharmacy in the U.S. has increased from 74 in
2000 to 140 in 2017 — a 90 percent increase. There are currently 312,500 pharmacists in the U.S., with
another 145,000 pharmacists graduating every 10 years. The Bureau of Labor Statistics predicts only 5.6
percent growth in jobs for pharmacists in the next 10 years — or only 14,500 additional jobs. These are
startling statistics.
We also are on the brink of transformation of the profession, as more state and federal legislation
seeks to authorize provider status, and refocuses attention on interprofessional education and practice.
As dean of the School of Pharmacy, I am committed to helping our students adapt to changes in
workforce demand. The broad diversity of electives we offer, the wide variety of professionally focused
student groups, the School’s Career Navigation program, and the development of our pharmapreneurship
initiative are all designed to encourage exploration, curiosity, and out-of-the box thinking when it comes
to choosing a career path. And I’d like to think that the foundation our students receive at the School of
Pharmacy prepares them to adapt professionally as they progress through their careers.
This same preparation and effort is directed toward our PhD students as well. We actively seek
opportunities to connect them with internships and fellowships in a variety of settings and arrange for
networking with alumni and with our pharmapreneurs-in-residence, who can provide career advice. We
encourage our PhD students to consider a wide range of science and health services research careers,
recognizing that a career in academia is only one of many choices for our graduates.
In this issue of Capsule, we focus on the School’s efforts to prepare our graduates for a diversity of
careers and profile several younger alumni — PharmD, PhD, and MS graduates — who are making their
careers in what might be considered nontraditional fields.
There is much more we as a School can do to help our students start their professional lives, and I
am committed to working with our students and our faculty to further develop programs and initiatives.
I’d love to hear your thoughts. Please email me at neddingt@rx.umaryland.edu with your ideas.
In the spirit of expertise, influence, and impact,

Natalie D. Eddington, PhD ’89, FAAPS, FCP
Dean and Professor
Executive Director, University Regional Partnerships

MISSION
The University of Maryland
School of Pharmacy leads
pharmacy education, scientific
discovery, patient care, and
community engagement in the
state of Maryland and beyond.
VISION
We will achieve our mission by:
• inspiring excellence in our
students through a
contemporary curriculum,
innovative educational
experiences, and 		
strategic professional
relationships.
• advancing scientific
knowledge across the
spectrum of drug discovery,
health services, and practicebased and translational
research with significant
focus on collaborative
partnerships.
• expanding the impact of the
pharmacist’s role on direct
patient care and health
outcomes.
• building and nurturing
relationships with all
members of our community.
• capitalizing on our 		
entrepreneurial spirit to
improve pharmaceutical
research, practice, and
education in Maryland and
throughout the world.
PLEDGE
We are proud to be critical
thinkers, lifelong learners,
and leaders who are sought
for our expertise. We earn our
reputation with the highest
standards of personal ethics
and professional conduct.
Students and education are
central to everything we do.
We engage the community;
together, we contribute to the
improved health of society.
We celebrate the distinctive
talents of our faculty, staff, and
students. We honor our traditions and advocate for dynamic
changes in pharmacy practice,
education, and research. We
create the future of pharmacy.
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School events, and share School news with your friends on social
media. More details on the articles covered in this issue of Capsule
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Capsule from any mobile device. Visit www.pharmacy.umaryland.
edu/capsule and start learning more about the University of
Maryland School of Pharmacy.

SCHOOL NEWS

Faculty Elected to Help Lead
American Pharmacists Association

Magaly Rodriguez de Bittner

Joey Mattingly

Two School of Pharmacy faculty members from the Department
of Pharmacy Practice and Science (PPS) were elected to leadership positions with the American Pharmacists Association
(APhA) at the organization’s annual meeting in March.
Magaly Rodriguez de Bittner, PharmD ’83, BCPS, CDE,
FAPhA, professor in PPS and associate dean for clinical services
and practice transformation, was installed to serve a three-year
term on APhA’s Board of Trustees. She will collaborate with fellow board members on broad direction setting for the association, helping to ensure that APhA continues its mission to lead
the pharmacy profession and equip members for their role as the
medication expert in team-based, patient-centered care.
“Although it is an honor to serve on the APhA Board of
Trustees, it is important to understand that my service extends
beyond my own needs as a practicing pharmacist,” says
Rodriguez de Bittner. “Because I now have a seat at the table
where some of the most important decisions regarding the
future of pharmacy practice will be made, it is crucial that I use
this visibility to bring awareness to the voices and needs of my
students and colleagues. These voices, combined with my expertise and experience, will be critical in helping to inform new

policies, procedures, and programming, and ensuring that any
new initiatives developed by the association are relevant and
important to the advancement of our profession.”
Joey Mattingly, PharmD, MBA, assistant professor in PPS,
was named APhA’s speaker-elect. In his new role, Mattingly will
preside over the APhA House of Delegates and serve as a member of the association’s Board of Trustees. Individuals elected to
the role of Speaker of the House serve a three-year term.
After completing his first year of service as speaker-elect,
Mattingly will be officially installed as Speaker of the House in
2019. He will conclude his service as past Speaker of the House
in 2021. He hopes to use his new appointment to help educate
other members about the policy process as well as build new
relationships that connect practitioners with resources to help
them address some of the most challenging issues facing the
profession and become stronger advocates for their work.
“Organizations like APhA are member-driven, which means
that their continued success falls on the individuals who are willing to volunteer their time and energy to serve in these important
roles,” says Mattingly. “My appointment as speaker-elect is not
about me, but about the delegates that I will serve over the next
three years. A good speaker must be able to put his or her personal opinions aside and focus on guiding the delegates through
the complex mechanisms within the rules of parliamentary procedure.”
Established in 1852, APhA is the leading professional association for the pharmacy profession, boasting a membership of
more than 62,000 practicing pharmacists, pharmaceutical scientists, student pharmacists, and pharmacy technicians. b

Letter to the Editor
Dear Becky,
The Winter 2018 Capsule deserves congratulations not only for the quality of its content and writing but for
underscoring your comprehensive approach to drugs of abuse. I was a coordinator in the development of the
Iowa State Drug Abuse Authority and have continued activity in drug abuse and problems of drug use among
older adults in Oregon.
Those of us who watch the progress of the School of Pharmacy from afar are proud to brag about its
innovation and community value.
I was there at the opening of Dunning Hall so many years ago and a lab instructor until completion of my
doctorate in 1963.
After 38 years of teaching at Drake University in Des Moines, the wife and I moved to Oregon to be with
the grandkids. Three years ago, I was appointed by the governor of Oregon to the Pharmacy and Therapeutics
Committee, where I am working with college faculty and students as well as other health professionals. Much of
this success, of course, is due to my experiences in Baltimore.
With best regards to Dean Eddington and the staff, I am,
Phillip J. Levine, MS ’57, PhD ’63
2
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Pharmaceutical Sciences Names New Emerson Chair

Angela Wilks

Angela Wilks, PhD, professor
and program chair for chemical
and biological discovery in the
Department of Pharmaceutical Sciences (PSC), has been
named the department’s new
Isaac E. Emerson Chair of Pharmaceutical Sciences. Established in 1927, the endowed
chair honors faculty members
who have demonstrated
exemplary leadership across the
School and in their field

of research.
“Dr. Wilks’ contributions in the areas of education,
research, and service to her field have been significant and
sustained since she joined our department nearly 20 years
ago,” says Paul Shapiro, PhD, professor and chair of PSC, who
awarded the chair to Wilks. “In addition to her commitment to
educating future generations of pharmacists and pharmaceutical scientists, Dr. Wilks is actively involved in research that aims
to improve the treatment of serious infections among some of
our most vulnerable patient populations. She has become an
internationally recognized expert in her field, and is exceptionally deserving of this prestigious honor.”
The oldest endowed chair in PSC, the Isaac E. Emerson
Chair of Pharmaceutical Sciences was initially established as
a chair in biological testing and assay by Capt. Isaac Emerson,
president of the Emerson Drug Co., which created BromoSeltzer — an antacid designed to relieve the pain caused by
heartburn, upset stomach, or acid indigestion — in 1888. It was
first awarded to Marvin R. Thompson, PhG, BS, pharmacologist at the Food and Drug Administration, in 1930. Wilks is the
seventh recipient of the chair in its 91-year history.
Wilks received her doctorate in biochemistry at the University of Leeds in England, where her research focused on the
mechanism of heme degradation. She completed a postdoctoral

fellowship and served as a research assistant professor at the
University of California, San Francisco before joining the University of Maryland School of Pharmacy as an assistant professor
in 1998. Her current research, which spans multiple disciplines,
aims to understand the mechanisms by which pathogenic
(disease-causing) bacteria acquire and utilize heme as an iron
source. Her work has led to the structural characterization of
several proteins involved in heme uptake and degradation, as
well as the design of potential therapeutic agents that reduce a
bacterium’s virulence by targeting its iron metabolism.
Throughout her career, Wilks also has demonstrated a
passion for educating the next generation of student pharmacists and pharmaceutical scientists. She is a respected advisor
to graduate students in the PhD in PSC program, with nine
students graduating under her mentorship, and a dedicated
instructor in the School’s Doctor of Pharmacy (PharmD)
program, for which she serves as co-course manager for PHAR
5017 (Infectious Disease and Therapeutics II).
Shapiro adds: “Dr. Wilks has trained many graduate
students who now hold esteemed positions across academia,
government, and industry. The impact of her mentorship on
those students is undeniable.”
Despite her numerous accomplishments, Wilks remains
humble about her recent recognition.
“I am truly grateful to Dr. Shapiro and my department
for appointing me to this prestigious role,” says Wilks. “Being
named the Isaac E. Emerson Chair of Pharmaceutical Sciences
is an incredible honor that not only reflects on my past achievements as a researcher and educator, but also reminds me
that this was not possible without the contributions of others,
including the many talented students and postdoctoral fellows
I have worked alongside. I would be remiss if I did not also
acknowledge the support and friendship of my PSC colleagues.
The individuals who held the chair prior to my appointment led
remarkable careers in the field of pharmaceutical sciences, and
it is now my responsibility to ensure that my work emulates the
standard that they have set.” b

The Isaac E. Emerson Chair of Pharmaceutical Sciences
Established in 1927
1930 Marvin R. Thompson, PhG, BS

1988 Gerald M. Rosen, PhD

1939 Clifford W. Chapman, BA, MSc, PhD

2013 David R. Goodlett, PhD

1951 Casimir T. Ichniowski, PhG, BS, MS, PhD

2018 Angela Wilks, PhD

1974 Naim Khazan, PhG, PhD

sum m e r 2 0 1 8
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Mullins to Establish New Learning
Health Care Community
C. Daniel Mullins, PhD,
professor and chair of the
Department of Pharmaceutical
Health Services Research
(PHSR) and director of the
School’s Patient-Centered
Involvement in Evaluating the
Effectiveness of Treatments
(PATIENTS) program, has
been awarded a $250,000
investigator-initiated grant from
Merck to develop guidance for
C. Daniel Mullins
an innovative Learning Health
Care Community in West Baltimore.
The project, titled “Co-Developing Sustainable Learning
Health Care Communities Using Community-Based Participatory Research,” aims to increase collaboration between patients
and health care systems and promote greater health equity
locally.
The grant will be used to support pilot work to implement
recommendations from the guidance and create healthier
communities in the neighborhoods west of the University of
Maryland, Baltimore (UMB) campus.
“As a member of the West Baltimore community, the
School of Pharmacy has a responsibility to use our expertise
in pharmacy education, research, and patient care to ensure
that our neighbors are living healthy lives,” says Natalie D.
Eddington, PhD ’89, FAAPS, FCP, dean and professor of the
School. “Under the direction of Dr. Mullins, the faculty and staff
in the PATIENTS program have been at the forefront of this
work. This new initiative represents a natural evolution in the
program’s efforts to empower patients to propose questions
about their health care concerns and actively participate in studies to answer them. I am excited to see how this project helps
transform the way that individuals think about and participate
in their health care.”
For their project, Mullins and his team will build on the
Learning Healthcare System model developed by the Institute
of Medicine, in which “science, informatics, incentives, and
culture are aligned for continuous improvement and innovation, with best practices seamlessly embedded in the delivery
process and new knowledge captured as an integral byproduct
of the delivery experience.”
While a Learning Healthcare System focuses on using the
best available evidence to tailor care to each patient’s unique
needs while helping educate patients throughout the delivery
of that care, the Learning Health Care Community will focus on
establishing partnerships with churches, organizations, health
4
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care providers, caregivers, health care systems, and other area
stakeholders to actively involve patients in the community in
their health care. Community leaders will be critical in facilitating patient engagement in an environment centered on comfort
and trust.
“The Learning Healthcare System model is an excellent way
to ensure that patients and their health care providers are using
evidence-based treatments; however, the current implementation approach for this model requires that patients enter into a
health care system to be active participants,” says Mullins. “We
want to engage patients and other individuals currently living
in the community earlier in the process to understand how we
might build upon the innovations and lessons learned from the
Learning Healthcare System to help prevent — rather than just
effectively treat — illness and disease.”
To assist with the development of an innovative framework for a Learning Health Care Community that effectively
addresses the diverse needs of underserved communities,
Mullins and his team will assemble an advisory board that
includes community members, patient and caregiver advocates,
health care providers, and other stakeholders to help direct the
research plan. Applying principles from the field of communitybased participatory research, the team will work with partners
in the PATIENTS program to co-develop an interview guide that
researchers will use to conduct focus groups and key informant
interviews with the residents of West Baltimore, their health
care providers, and other stakeholders.
By addressing the health needs of the community, the
project will help alleviate joblessness and other socioeconomic
challenges affecting local residents.
“The promise of jobs has not arrived in West Baltimore,
and many residents who are able to get a job have not received
the appropriate physical and mental health services necessary
to help them keep their job, get promoted, or benefit from
other employment opportunities,” says Mullins. “Our Learning Health Care Community combines individuals’ desire for a
job with the reality that getting and keeping a job requires the
skills and ability to work, and this includes being physically and
mentally healthy.”
The research related to this project will conclude in December 2018. Findings will be shared with the community through
a patient-centered dissemination strategy developed by the
research team in collaboration with its community partners.
Future work related to this effort will include implementing the
plan of action developed with those findings and replicating the
Learning Health Care Community model in other cities across
the United States. b

Researchers Awarded $500,000 to Focus
on Patient-Driven Value Assessment
A team of researchers from the Department of Pharmaceutical
Health Services Research (PHSR) and the Department of Pharmacy Practice and Science (PPS) has been awarded a three-year,
$500,000 grant from the Pharmaceutical Research and Manufacturers of America (PhRMA) Foundation to establish a Center of
Excellence for Patient-Driven Value Assessment at the School.
Led by Susan dosReis, PhD ’99, professor in PHSR, the center
will strive to promote the inclusion of diverse patient voices in
research to help uncover the elements of value in health care that
are most important to patients.
This center is one of only two funded by the PhRMA Foundation to lead the development of transformative strategies to
better assess the value of medicines and health care services
while improving patient outcomes and reducing inefficiency in
health care.
“All of the health services and drug-related research conducted by faculty in our department is motivated by one goal:
to improve health among diverse populations,” says C. Daniel
Mullins, PhD, professor and chair of PHSR and a co-investigator
on the grant. “Through the establishment of our new Center of
Excellence for Patient-Driven Value Assessment, our research
team will employ a multidisciplinary, collaborative approach that
leverages an established patient engagement infrastructure, an
extensive network of partners, and a solid foundation of patientcentered outcomes research, education, and dissemination
expertise to promote value-based decision-making in health
care. I am excited to be part of this project, which will further
strengthen our School’s reputation as a national leader in value
assessment in health care.”
In its press release announcing the award, the PhRMA Foundation noted that concern over rising U.S. health care costs has
increased interest in promoting high-quality care, while avoiding
low-value or inefficient care. Although a number of initiatives
aiming to drive value in health care recently have emerged, few
have offered transformative solutions that reflect patient preferences and real-world clinical practice, leaving many issues in
methodology and patient engagement unresolved.
“Previous research has shown that an insufficient focus on
patient-driven value assessment in health care limits our ability
to fully evaluate the cost-effectiveness of available treatments,”
says dosReis. “Our Center of Excellence is founded on the fundamental premise that value in health care must be defined by
patients. We are tremendously grateful to the PhRMA Foundation
for their support of our efforts to have patients and other stakeholders work together to co-produce reliable and meaningful
value assessments that further support patient-centered health
care decision-making.”

To help fill gaps in existing
value frameworks — economic
evaluations that assess the value
of medical tests, treatments,
and other health care services
— researchers in the School’s
Center of Excellence for PatientSusan dosReis
Driven Value Assessment will
incorporate patients’ perspectives of value in their work and ensure that value in health care
is defined by factors identified as important by a diverse range
of patients. In addition to dosReis and Mullins, the center’s core
faculty includes Wendy Camelo Castillo, PhD, assistant professor
in PHSR; Joey Mattingly, PharmD, MBA, assistant professor in
PPS; and Julia Slejko, PhD, assistant professor in PHSR.
Along with collaborators from the National Health Council,
including Eleanor Perfetto, PhD, MS, who also serves as a professor in PHSR, and local hospitals and health clinics, the pharmaceutical industry, insurance companies, and patient stakeholders,
the researchers aim to expand patient and other stakeholder
engagement partnerships, educate patient and research communities about the importance of patient engagement in research,
support patient-driven value assessment research, and disseminate patient-driven value assessment principles and methods.
The center’s long-term research goal is to produce and disseminate findings that value framework developers can use to
improve their methodology to capture and include patient input.
“Capturing the diversity of the patient voice in value assessment will be a major strength of our center,” says dosReis. “The
research that we conduct will elicit the meaning of value in health
care from diverse patient groups and allow us to develop a core
set of patient-driven value elements, prioritize those value elements, and test those elements with existing frameworks. Our
team’s expertise in qualitative and mixed methods research,
pharmacoeconomics, predictive modeling, and stated preference
methods well-positions us to undertake this research.”
DosReis also notes that research conducted by the center
will lead to additional opportunities for both national and international collaboration.
“The School of Pharmacy will become the hub for cuttingedge research and training in patient-driven value frameworks,”
she adds. “Research from our center will change the landscape
for the economic evaluation of medicines and other therapies.
Our findings will have an indelible impact on medical decisionmaking by patients, health care professionals, policymakers, and
regulatory agencies.” b
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PSC Researcher Is National Toxicity
Challenge Finalist
Hongbing Wang, PhD,
professor and program chair
for Experimental and Translational Therapeutics in the
Department of Pharmaceutical Sciences (PSC), has been
named one of five finalists in
the national Transform ToxicHongbing Wang
ity Testing Challenge: Innovating for Metabolism.
Wang will receive $100,000 from the National Toxicology
Program — a joint program of the National Institute of Environmental Health Sciences, the National Center for Advancing
Translational Sciences, and the U.S. Environmental Protection
Agency — to support his continued work to develop a new cell
culture model that allows existing high-throughput screening
assays to produce physiologically relevant metabolites, accelerating the drug discovery process and decreasing researchers’
reliance on animal studies, which are often costly and timeconsuming.
“Our department was thrilled to learn that Dr. Wang would
be advancing to the next stage of the national Transform Toxicity Testing Challenge,” says Paul Shapiro, PhD, professor and
chair of PSC. “By applying his existing expertise in the field of
drug metabolism to this national challenge, which will help
improve drug safety for patients around the world, Dr. Wang
has demonstrated the true spirit of a pharmapreneur. We
applaud his innovation and leadership in this endeavor, and
wish his team the best as they enter into the challenge’s final
stage.”
To help evaluate the risk of adverse health effects associated with new drugs, researchers have traditionally relied on
animal studies. However, because these studies are often
costly and require a significant amount of time to complete,
many drugs have yet to undergo a full safety evaluation. To help
address this issue, regulatory agencies have developed a range
of high-speed, automated screening technologies — known
as high-throughput screening assays — that rely on immortalized cells (mutated cells that are able to undergo division for
a prolonged period of time) to measure the toxicity of those
compounds. Unfortunately, these assays are not able to test for
metabolites, which are altered forms of chemicals produced as
the body breaks down the original compound.

6
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In some cases, the metabolites produced by a drug can
be more toxic than the drug itself, such as in the common
pain reliever acetaminophen, which — when taken by patients
in doses that exceed the recommended amount — produces
metabolites known to be toxic to the liver.
To help existing high-throughput screening assays test for
drug metabolism, Wang and his team developed a new cell
culture model that uses human liver cells known as human primary hepatocytes (HPH) and an inverted co-culture system that
allows assays to run in an environment that produces physiologically relevant metabolites.
“Lack of metabolic competence is a major limitation of the
current high-throughput screening assays used in the evaluation of drug safety,” says Wang. “We know that properly cultured HPH are well-recognized as one of the most relevant and
practical models that maintain broad spectrum drug-metabolizing capacity. This new co-culture model offers a simple solution
to this challenge that can be applied to existing high-throughput
screening assays to determine if compounds and their metabolites interact with the target of interest and allows for improved
assessment of chemical toxicities.”
Wang notes that the inverted co-culture system developed by his team facilitates the attachment and morphology of
HPH, allowing the HPH and target cells to face each other and
enhancing the exchange of medium and metabolites in the
same chamber. Because of the ease and low cost at which this
new experimental procedure can be conducted, it is an efficient
approach for the in vitro high-throughput screening of chemical
toxicity in a metabolically competent environment.
Wang and his team entered the Transform Toxicity Testing
Challenge: Innovating for Metabolism in 2016, when they were
selected as one of 10 semifinalists and received $10,000 to help
advance their proposed solution. Now, as one of five finalists
in the competition, the team will be awarded $100,000 to help
gather preliminary data that demonstrates the effectiveness of
the new inverted co-culture system it proposed. “This funding
will be pivotal in helping us to advance this new and exciting
design into a practical solution for the accurate assessment of
chemical safety,” says Wang.
As he prepares for the final stage of the challenge, Wang
will be partnering with a leading biotechnology firm to patent
and translate this new system into a marketable initiative for
use in pharmaceutical laboratories around the world. b

Whittaker Receives National Consultant Pharmacy Award
Chanel Whittaker, PharmD, BCPS,
CGP, FASCP, associate professor
in the Department of Pharmacy
Practice and Science (PPS) and
director of education and training
for the School’s Peter Lamy Center on Drug Therapy and Aging,
was named the 2017 recipient of
the Armon Neel Senior Care Pharmacist Award by the American
Society of Consultant Pharmacists
(ASCP). Presented annually, the
award recognizes individuals who
Chanel Whittaker
apply their knowledge of geriatric
pharmacotherapy on a daily basis
to significantly improve the quality of life of the senior population, while also contributing to the goals of ASCP.
“Dr. Whittaker has dedicated her career at the School to
providing superior medication management services not only
to the patients at her practice site, but also to the older adults
living in the local community,” says Jill A. Morgan, PharmD,
BCPS, BCPPS, associate professor and chair of PPS. “Her passion for her work is evident. She takes the time to get to know
and understand all of the individuals with whom she works, and
develops quality educational programming aimed at optimizing medication-related outcomes for our senior population. Our
department was thrilled to learn that she had been recognized
with this prestigious award.”
Whittaker received her Doctor of Pharmacy (PharmD) from
Rutgers University in 2003. After completing a managed care
pharmacy practice residency with Kaiser Permanente and a
primary care specialty residency at the Baltimore Veterans Affairs
Medical Center, she joined the University of Maryland School
of Pharmacy faculty in 2005 as an assistant professor in PPS,
where her practice and teaching specialties focused on geriatric
pharmacotherapy and chronic kidney disease. She was named an
associate professor in 2015, and became the director of education and training programs for the School’s Peter Lamy Center on

Drug Therapy and Aging in 2016.
“Since joining the Lamy Center more than a year ago, Dr.
Whittaker has taken great strides to develop and implement quality educational initiatives not only for our students and trainees,
but also for older adults and their caregivers in the local community,” says Nicole Brandt, PharmD ’97, MBA, BCPP, CGP, FASCP,
professor in PPS and executive director of the Lamy Center. “She
has been the catalyst behind a number of new partnerships for
the center, and continues to look for opportunities that leverage
our geriatric pharmacotherapy expertise to educate older adults
and other health care professionals about safe medication use.
We are fortunate to have her as a member of our team and could
not be more proud of her recent accomplishment.”
Whittaker currently practices with both the Geriatric Aligned
Patient Care Team (GeriPACT) Medication Management Clinic
and the Renal Interdisciplinary Safety Clinic (RISC) at the Baltimore Veterans Affairs Medical Center.
The Armon Neel Senior Care Pharmacist Award is named
for Armon B. Neel Jr., PharmD, CGP, a consultant pharmacist
and co-author of Are Your Prescriptions Killing You? How to Prevent
Dangerous Interactions, Avoid Deadly Side Effects, and Be Healthier
with Fewer Drugs, who has practiced in the field of geriatric pharmacotherapy for more than 40 years. Awardees are selected each
year by the ASCP Executive Committee.
“It was a pleasant surprise and an honor to be named a
recipient of ASCP’s Armon Neel Senior Care Pharmacist Award,”
says Whittaker. “The previous pharmacists who have received
this award have had an incredible impact in the field of geriatrics,
not only through their interactions with their patients, but also
through their efforts to change pharmacy practice across the
country.
“Receiving this award has encouraged me to continue my
work to develop great medication safety programming not only
for older adults in the community, but also for pharmacists and
other health care professionals. I want to ensure that all practitioners have the skills, knowledge, and tools necessary to best care
for older adults regardless of the setting in which they receive
care.” b
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Laurels
The Office of
Communications and
Marketing and the Office of
Development and Alumni
Affairs received an Award of
Excellence from the Public
Relations Society of AmericaMaryland Chapter for their
2017 Online Giving Day
project.
Cynthia Boyle, PharmD ’96,
has received the Phi Lambda
Sigma-Procter & Gamble
National Leadership Award.
Kimberly Claeys, PharmD,
has been appointed to the
Research Committee of
the Society for Healthcare
Epidemiology of America.
Susan dosReis, PhD ’99,
has been named a fellow of
the International Society for
Pharmacoepidemiology.
Megan Ehret, PharmD, has
been named president-elect
of the College of Psychiatric
and Neurologic Pharmacists.
Jeffrey Gonzales, PharmD,
was awarded a Presidential
Citation from the Society of
Critical Care Medicine and
has been appointed faculty
panel chair of the American
College of Clinical Pharmacy’s
Self-Assessment Program for
Critical Care.
Emily Heil, PharmD, BCPSAQ ID, AAHIVP, has been
named secretary/treasurer
for the Society of Infectious
Diseases Pharmacists.

8
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Gary Hollenbeck, PhD,
has received the 2018
Distinguished Alumni Award
from Purdue University
College of Pharmacy.
Michael Joines, BSP, Kevin
Simmons, RN, BSN, and
Jeanne Wunderer, BSP, of the
School’s Maryland Poison
Center, have been recertified
by the American Association
of Poison Control Centers as
certified specialists in poison
information.
Cherokee Layson-Wolf,
PharmD ’00, BCACP, FAPhA,
has received a Certificate
of Recognition from the
American Pharmacists
Association-Academy of
Pharmacy Practice and
Management’s Immunizing
Pharmacists Special Interest
Group.
Alexander MacKerell, PhD,
and Fengtian Xue, PhD,
have received a U.S. patent
for “BCL6 Inhibitors as
Anticancer Agents.”
Ashlee Mattingly, PharmD,
has been elected to a twoyear term on the Maryland
Pharmacists Association’s
(MPhA) Board of Trustees.
Mary Lynn McPherson,
PharmD ’86, MA, MDE,
BCPS, CPE, has been selected
to receive the University of
Texas MD Anderson Cancer
Center’s Debra Sivesind
Career Award. She will
receive it in September at
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the university’s 22nd Annual
Interdisciplinary Conference
on Supportive Care, Hospice,
and Palliative Medicine. She
also received the MPhA’s
Cardinal Health Generation
Rx Award.
Jill Morgan, PharmD, received
the MPhA’s Excellence in
Innovation Award.
C. Daniel Mullins, PhD,
has been named director
of the Community and
Collaboration Core within
UMB’s Institute for Clinical &
Translational Research.
Ebere Onukwugha, PhD, MS,
has been named associate
director of the Biostatistics
Core within UMB’s Institute
for Clinical & Translational
Research.
Kathleen “Katy” Pincus,
PharmD ’09, was named
the School’s Kappa Psi
and Student Government
Association Advisor of the
Year.
Brent Reed, PharmD, has
been named section editor
for cardiology for the journal
PharmacotherapyFirst and
has been appointed to the
American Pharmacists
Association’s (APhA) House
of Delegates Policy Review
Committee and the Board of
Governors of APhA’s Political
Action Committee.

Fadia Shaya, PhD, MPH,
has been named associate
director of the Informatics
Core within UMB’s Institute
for Clinical & Translational
Research. She also received
the Distinguished Alumna
Award from Johns Hopkins
University.
Deanna Tran, PharmD
’11, has been named an
Outstanding Reviewer by
the Journal of the American
Pharmacists Association in
recognition of the quantity
and quality of the reviews she
contributed in 2017. She also
has been named coordinatorelect of the APhA’s Academy
of Pharmacy Practice and
Management Immunizing
Pharmacists Special Interest
Group and received the
MPhA’s Mentor of the Year
Award.
James Trovato, PharmD,
has been accepted to the
American Association of
Colleges of Pharmacy’s
Academic Leadership Fellows
Program.
Mona Tsoukleris, PharmD
’87, has been named
president-elect of the
Association of Asthma
Educators.
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THE SCHOOL OF PHARMACY
IS PREPARING STUDENTS
FOR A NEW JOB WORLD
BY CHRISTIANNA McCAUSLAND

It used to be that teams from the University of Maryland School of Pharmacy entered
the annual National Community Pharmacists Association business plan competition
mostly offering creative twists on a community pharmacy model. This year the
finalists are outlining everything from a prescription delivery service using drones to
a project focused on improving community sleep habits. This innovative thinking is
not just to capture the imagination of a competition judge. It signifies a change in the
way students are thinking about their postgraduate life.

sum m e r 2 0 1 8
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For many years, School of Pharmacy students could be assured
a position in a traditional pharmacy role after graduation. Times
have changed. “We are at a tipping point where approximately
14,000 students are graduating each year, nationally, and across
the nation there’s a contraction in the number of pharmacy jobs,”
explains Natalie D. Eddington, PhD ’89, FAAPS, FCP, dean of the
School of Pharmacy. “We’re also in the midst of a broad disruption
in community pharmacy when you see large mergers and acquisitions, like CVS merging with Aetna and entities like Amazon
looking at distribution,” she continues.
These are just some of the drivers changing the pharmacy
workforce, but the impact is clear: the School must prepare its
students for a world of work where nontraditional paths become
the new normal.
The University of Maryland School of Pharmacy is wellpositioned to prepare students for diverse career paths because
it is located on a medical campus where collaboration is valued;
the School is in close proximity to entities such as the Food and
Drug Administration (FDA) that offer unique opportunities for
mentoring, internship, and employment; and the School itself has
a history of supporting innovation.
“Because of the opportunities and experience they receive
here, our students have always been well-prepared to be inquisitive
about how to mesh the skill sets of the pharmacist with their career
destinations,” says Eddington.
The Pharmapreneurship™ initiative unveiled last year underscored the School’s commitment to helping itself and its students
be prepared for a rapidly evolving world. That initiative included
the naming of two pharmapreneurs-in-residence, industry thought
leaders who are available to discuss new ideas with faculty and
students. The inaugural resident, Amita Shukla, MBA, chief
executive officer of Vitamita, LLC, serves on the School’s Pharmapreneurship Task Force, sharing her experience and providing
advice on the creation of academic programs and how to build
pharmapreneurial opportunities for students and faculty. The
second resident, Greg Cangialosi, president of Betamore, contin-
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ues to work with faculty and students. Newer residents will soon
have a physical home at the School, as architectural plans for the
“Pharmapreneurs Farm” — a dedicated space for meetings, discussions, and special events — are in the approval process. The facility
will be constructed in Pharmacy Hall’s Ellen H. Yankellow Grand
Atrium and is anticipated to open in fall 2019.
Additionally, the School is kicking off its own Shark Tank
competition to get students thinking in new ways. Faculty and
student teams will develop innovative ideas and present them to a
panel of regional experts with the winner receiving a grant to fund
their project to its next stage.
The School is looking to dramatically change the way pharmacy and graduate education is delivered, but students — who
are well aware that the pharmacy world is evolving — are also
directing much of the change. Sarah Michel, PhD, professor in
the Department of Pharmaceutical Sciences (PSC) and director
of the PhD in PSC program, realized through conversations with
students that they were thinking more broadly about their careers
than just academia, the typical endpoint for a PhD recipient.
In 2015, she created an event that brings alumni from the
program who now work in nontraditional careers back to campus for a day of mentoring and panel discussions with current
students. More than 20 alumni participated in both events held
so far, including science writers and policymakers, consultants
to government labs, an employee with the Drug Enforcement
Administration, and those in the emerging medical science liaison
field.
Cherokee Layson-Wolf, PharmD ’00, BCACP, FAPhA, associate professor, Department of Pharmacy Practice and Science, and
associate dean of student affairs, has seen a sea change in student
groups as well. She notes a boom in specialty groups within the
School’s Student Government Association in the last 10 years, like
those targeted just to psychiatric pharmacy, for example.
“Students are clamoring for that level of specialization and
focus in different practice areas,” she says. “These student organizations bring in practitioners who share their career perspective

Pharmacy is a very broad field and there are many careers that
you can pursue with the knowledge you gain and the skills you
learn. The reputation of the University of Maryland will open
many doors for you, so take advantage of those opportunities
and don’t be afraid to try new things.
— CHRISTOPHER BLANCHETTE

with the students so they can really start thinking about these
pathways as potential career options.”
The School has always worked to support students who want
exposure to unique employment opportunities as demonstrated
by a fellowship program with MedImmune that was launched
in 2009. This tradition continues through the new Felix Gyi
Endowed Memorial Scholarship in Pharmapreneurism, which
provides a full year of tuition to a single PharmD student interested in a nontraditional career path.
A pharmacy degree can take its holder down many pathways
but as Ken Boyden, JD, EdD, associate dean of development and
alumni relations, points out, the School isn’t just showcasing job
options, it’s building a creative state of mind.
“Pharmapreneurism isn’t exclusively about patents or startups,” he states. “You can be a community pharmacist and bring
innovation to your workplace.”
Here we feature a sampling of recent alumni who represent
diverse careers and explain how the School prepared them for
the workplace.

CHRISTOPHER BLANCHETTE, PHD ’07
Senior Vice President, Global Evidence,
Value & Access, Ipsos Healthcare

As a new PhD student in the
Department of Pharmaceutical
Health Services Research at the
School, Blanchette’s career
aspirations were fairly broad and
well-intentioned: to serve as the
principal investigator of research
that contributed to the health of
patients. His time at the School
helped bring that idea into focus.
“The School gave me the
tools to be successful from a methodological standpoint but also

exposed me to the industry and all of the opportunities that are
out there in the field of health economics and outcomes research,”
he says. “As I learned more about the role of pharmaceutical
companies in the development of medications and the research and
development process, I started to better understand where I may
play a role in that process.”
Today Blanchette leads a team of investigators who conduct
research on the cost, use, and patient impact of pharmaceuticals
globally.

YARA K. HADDAD, PHARMD ’10, MPH, BCGP
Pharmacist Consultant, Centers for Disease Control
and Prevention (CDC), Division of Unintentional Injury
Prevention

Growing up in a family with a
long history of diabetes, Haddad
knew she wanted to enter a health
care field so she could have a
positive impact on patients.
“When I applied to
pharmacy school, I had the vision
of working in a community
pharmacy setting, building close
relationships with patients,
helping them understand their
medications and planning ways to manage their disease states,” she
explains.
While in School she became increasingly interested in geriatric
care and geriatric pharmacy, choosing electives that would expand
her training with older adults. She advises new students to take
advantage of the School’s extracurricular activities with local, state,
and national pharmacy associations as they provide important
exposure to different fields of pharmacy and expand one’s professional network. Haddad continued to follow her geriatric specialty,
becoming board certified in geriatric pharmacy. She also obtained
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You must have an entrepreneurial attitude about your career. The degree
is really just a springboard — one you can use to propel yourself into any
number of directions.
— NAISSAN HUSSAINZADA

an Executive Master’s in Public Health.
In many ways, her current CDC position fulfills the spirit
of her initial career goals, even if it doesn’t look exactly as she’d
planned. She now leads research examining medications associated
with older adult injuries from falls and motor vehicle accidents and
also manages cooperative agreements with health care systems in
discharge planning and community pharmacy settings to evaluate
the implementation and use of medication management as a fall prevention strategy. Additionally, she serves as the primary pharmacist
in Georgia providing disease state management training to enrolled
patients in the School of Pharmacy’s P3 Program, which expanded to
her state several years ago.

NAISSAN HUSSAINZADA, PHD ’09
Vice President, Genetics, Millennium Health

Hussainzada might not recognize
the young woman she was when
she entered the PhD program in
the School of Pharmacy’s Department of Pharmaceutical Sciences. 		
That young student had a
narrow aspiration; having worked
for three years as a preclinical
research scientist for a pharmaceutical company, she planned to get
her PhD and return to an industry
niche. Instead, she’s leading a strategic business unit at a diagnostic
testing company where she is responsible for growing market share
and commercializing new products while collaborating with various
departments such as research and development and sales and
marketing.
She explains that at the School of Pharmacy she became more
aware of the options available to her after graduation. An alumni
speaker in her third year shattered her preconceived notions of what
her PhD could mean.
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“He had graduated and worked in industry before deciding to
obtain his MBA at the Wharton School,” she says. “It was the first
time I directly connected how scientists could also be business leaders, particularly in the health care sector where technical acumen and
business skills are both critical elements of good leadership.”
Many of the skills she learned at the School still apply to her
daily work life, including analytical thinking, effective communication, and collaboration.

ANDONG NKOBENA, PHARMD ’16
Senior Manager and Clinical Scientist, BeiGene

As a clinical scientist at BeiGene, a
biopharmaceutical company,
Nkobena is responsible for various
aspects of clinical trial design, from
startup through execution and
closeout. It is a career pathway that
opened to her while she was a
student at the School. She explains
that it’s in her nature to seek out
new opportunities and places of
discovery. At the School she was
active in a variety of student organizations so she could network with
influential leaders in the pharmacy profession.
“I worked on translational and clinical studies while I was in
pharmacy school,” she adds. “Through these different types of
experiences, I discovered that I wanted a career that drew upon my
research capabilities.”
The “defining moment” in her career journey was her fourthyear rotation at Eli Lilly where she watched pharmacists guiding
drugs from discovery to launch. She knew that working in industry
she, too, could impact millions of patients through the development
of drugs. During a two-year fellowship in clinical development at
MedImmune, she received an in-depth look at the work she does
today on a global scale.

JUSTIN PENZENSTADLER, PHARMD ’17,
MS ’17
Clinical Pharmacologist,

Food and Drug Administration (FDA)

By his own admission, Penzenstadler “was not your typical
student.” After having limited
success in his clinical courses as a
PharmD student, he discovered
pharmacokinetics. Its marriage of
clinical and quantitative science
made perfect sense to him, even if
it didn’t lead him on the postgraduate path he’d anticipated
— joining his father in his
independent community pharmacy business.
Instead, Penzenstadler is at the FDA where he reviews clinical
pharmacology information in applications for new and investigational drugs. His position involves everything from evaluating
studies conducted by pharmaceutical developers to understanding
how patient factors relate to benefit and risk.
He explains that the School’s Center for Translational Medicine and the MS in Pharmacometrics program taught him the
skills needed to succeed in clinical pharmacology and that being a
clinician as well as a scientist gives him a broad understanding of
the health care landscape. He recalls that his professors also were
deeply vested in his success.
“They provided research opportunities to get my feet wet,
opportunities to go to conferences to present my work, and helped
me connect with the right people,” he says. “This allowed me to
demonstrate value on rotations, especially my rotation at FDA.”

TIMOTHY SCHNUPP, PHARMD ’13
Laboratory Director, Atlantic Test Labs, Inc.

“I never thought I would end up
working in the medical cannabis
industry,” says Schnupp.
Atlantic Test Labs is an ISO
17025-accredited testing laboratory (one of four licensed in the
state of Maryland) that performs
quality control analyses on medical cannabis products before they
are released for distribution.
“But I feel honored and fortunate to be put in such a position,” he says. “This rapidly growing
industry desperately needs the knowledge, professionalism, and
integrity of health care professionals, and pharmacists are in a
unique position to deliver that need.”
Schnupp expected to follow his father’s example and enter
hospital pharmacy, but doing one-week rotations as a new student
— both of which led to paid positions on weekends and breaks —
exposed him to a broader view of the profession.
“The most critical lessons I learned occurred on rotations.
One was in a hospital setting and the other was at an independent
pharmacy. My time spent working at these two positions exposed
me to two very unique environments, which played a critical role
in preparing me for the workplace.”
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The health care field continues to expand and there is so much you can
do with a pharmacy degree nowadays beyond the traditional retail and
hospital roles.

MARCI STRAUSS, PHARMD ’12

14

— MARCI STRAUSS

ABBY L. WEST, PHD ’12

Manager of Clinical Programs, EPIC Pharmacies, Inc.

U.S. Army Research Laboratory, Weapons and Materials

When Strauss learned she’d been
accepted into the School of
Pharmacy, she didn’t really know
what she would do with a PharmD
degree. She knew she wanted to
impact patients and the pharmacy
profession in a positive way.
At the School, she learned how,
particularly through rotations that
connected class work with real
experience. She also learned the
importance of strong mentors. These have played an important role
throughout her career.
“I began to lean toward community pharmacy practice, getting a
feel for that part of the profession through summer intern programs
and part-time work in local retail pharmacies,” she explains. “As I
drew closer to graduation, I knew that I was ready for the working
world and decided not to pursue a residency program, instead going
directly into community pharmacy practice.”
After graduation, Strauss worked in community pharmacy, but
her natural creativity and desire to apply more of what she learned
at the School on a larger scale had her looking elsewhere. Through
a network connection from the School, an opportunity presented
itself at EPIC Pharmacies that would enable her to make a national
impact.
At EPIC Pharmacies she created (and now leads) the organization’s first Clinical Programs Department in the implementation and
expansion of clinical programs and services. She works closely with
medication therapy management (MTM) vendors to increase pharmacy engagement in, and knowledge of, MTM services. She wants
to see an increase in community pharmacy engagement with services
such as MTM, immunizations, and medication synchronization and
how those will advance the role of community pharmacists across
the nation.

Research Directorate
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West was drawn to the PhD in
Pharmaceutical Sciences program at
the School because she was
interested in combating the
antibiotic-resistant bacteria that
were capturing news headlines in
2007. However, while in the
program, she quickly realized
becoming a professor or leading a
research team in academia were not
for her.
“I started looking for alternate career options early and networked accordingly to try and accomplish my nontraditional goals,”
she states. “I did not take a traditional postdoctoral position in academia, but instead accepted a postdoctoral position at the U.S. Army
Research Laboratory.”
In that role she was a researcher working on the issue of brain
damage from blast events, but while she supported that mission, “I
did not enjoy the research portion of the job and started looking for
alternate options to stay in the organization but utilize my skill sets
in a new way.”
She moved to the operational side of the organization where she
now helps “translate” the complex concepts from the lab for the general officers who fund the important work. While she doesn’t specifically use her pharmaceutical skills in her current job, the lessons she
learned of research, presentation, and communication are invaluable
in her daily interface with a diverse audience of scientists, engineers,
budget personnel, and leadership.

FACULTY PROFILE

Assuring Product Quality,
Fighting Drug Abuse
BY RANDOLPH FILLMORE

For more than two
decades, Stephen W.
Hoag, PhD, professor
in the Department
of Pharmaceutical
Sciences and director of the School’s
Stephen Hoag
Good Manufacturing
Practice (GMP) facility, has been one of the School of Pharmacy’s
front-line but quiet heroes.
The Wisconsin native, who earned his PhD in pharmaceutics
from the University of Minnesota in 1990, came to the School
in 1995 to do research, including sustained release tablet formulation, dissolution testing, mathematical modeling of tablet
compaction, and design of tablet machine instrumentation and
thermal analysis of polymers used in film coating. Much of his
work aims at improving understanding of tablet formation and
investigating the formulation of nutritional supplements and
botanical products. Tablets were an early but formative interest.
“My advisor at Minnesota was Edward Rippie, a leading expert
in tableting,” recalls Hoag. “After taking a few graduate courses
in tableting, I was fascinated.”
That fascination remains. Making sure the drugs we take live
up to the manufacturer’s claims is another driving force, starting
when he was a graduate student at Minnesota and got involved
with the World Health Organization’s investigation of the formulation of long-acting birth control that turned out to be more
difficult to manufacture than once thought.
Years later, his laboratory examined the formulation of folic
acid-containing multivitamin and mineral supplements and
found that 66 percent of the prenatal supplements (aimed at preventing neural tube defects in babies) failed to meet the required
specifications.
“Given the significant health implications of folic acid in preventing neural tube defects, we tried to determine why so many
products failed and what could be done to improve their formulation,” says Hoag. This research helped lead to changes in how
these complex products are tested, which improved their quality.
In addition to his teaching duties, in 2008 Hoag became director
16

c a psu l e

www.pharmacy.umaryland.edu
www.pharmacy.umaryland.edu

of the School’s GMP facility where the goal is to provide services — such as the design of dosage forms and the production
of clinical supplies for small scale Phase I studies — needed by
academic clinicians and small companies performing translational research. His duties include providing scientific oversight,
managing the facility’s day-to-day operations, heading up quality
assurance, and writing regulatory documents, such as the chemistry, manufacturing, and controls sections of applications for
investigational new drugs.
Quality testing is the focus of many projects and collaborations, says Hoag. One such collaboration has been with the
School of Medicine’s Maryland Psychiatric Research Center in
carrying out quality control testing on products used in clinical
studies.
“We assist not only UMB researchers, but also those at the
U.S. Food and Drug Administration [FDA], large and small biotech companies, and suppliers of chemicals and excipients for a
wide range of projects,” explains Hoag.
In the School’s ongoing fight against opioid drug abuse, Hoag
and colleagues have been working on finding ways to develop
“abuse deterrent formulations,” those that will be less likely to be
abused and lead to addiction.
“We are working closely with the FDA on risk evaluation,”
says Hoag.
Hoag’s other partners include the University of Maryland,
College Park and the new National Institute for Innovation in
Manufacturing Biopharmaceuticals, whose focus is on bringing
safe drugs to market faster and developing workforce training to
advance leadership in pharmaceutical manufacturing. Hoag is a
co-investigator in the partnership.
With a firm belief that life is not all work, the Hoag family
(wife Cathy and daughters Elena, 15, and Nina, 13) likes to travel.
Last year they made the trek to Yellowstone National Park. Closer
to home, bird-watching is a hobby and a weekend getaway for
Hoag and his wife, a Baltimore native who works in elementary
education.
“Getting out into nature at Yellowstone National Park was a
great way to bring the family together and also see some truly
amazing things,” says Hoag. b

STAFF PROFILE

Service with a Smile
BY ELIZABETH HEUBECK

Peggy VanKleeck

They come to her, some of them panicked, desperate. She calms
them down, commiserates with their plights, and helps them
with their urgent crises. Peggy VanKleeck is the compassionate,
customer service-minded information technology (IT) support
specialist who can be found daily answering the phone and
servicing the window at the School of Pharmacy’s Help Desk —
available to assist students, faculty, and staff with their technology needs.
In her 11 years on the job, VanKleeck hasn’t lost her energy
or sense of purpose. She tells a story that happened recently,
illustrating her point. A fourth-year pharmacy student came
to the window. He was returning to campus from rotations to
take a final exam. He couldn’t remember his password; didn’t
know how to download the exam. “I pulled him in, helped him
to change his password, got his exam downloaded,” she says. “I
just love it when it all works out — when I am able to use what
I know to help people.”
VanKleeck’s nurturing approach has not gone unnoticed.
“Peggy’s years as a parent serve us well,” says Tim Munn, MS,
her supervisor and the School’s assistant dean for IT. It’s quite
likely that VanKleeck’s calm and caring disposition stems in
part from experience raising her own three children. While her
entire career history is steeped in the computer field, beginning
directly after college graduation as a data processing manager,
VanKleeck did take a 10-year employment hiatus after having
her third child to raise her family.
Despite the technological revolution that was occurring
during her time away from the workplace, VanKleeck readily
re-established her place in the information technology industry

upon returning to work. “When I left, the internet was just a
buzzword that was coming,” VanKleeck says. “But it didn’t take
a lot to get back in the swing of things.”
The self-motivated employee, unfazed by the industry
changes, says she taught herself whatever new computer-related
skills she needed for the position. As for those she doesn’t
know, she knows just where to go.
“What Peggy does extremely well is recognize where the
problem lies and who would best be able to resolve it,” Munn
says. “In our complex environment at the School of Pharmacy,
that is worth its weight in gold. Marry that skill with her excellent approachability and pleasant manner, and I think it is easy
to see why users gravitate to Peggy with their questions and
problems.”
Gravitate they do, indeed. A fairly constant volume of customers seek out VanKleeck, one of two IT support specialists
supporting the School of Pharmacy. She estimates that she personally responds to about 100 emails each week, plus up to 60
calls per month regarding IT questions. Queries run the gamut,
including those from students who have trouble accessing computer-based assignments to faculty members facing deadlines
for grant applications when their computers experience glitches.
Others might find the job stressful or overwhelming. Not
VanKleeck. “I love helping people,” she says.
Those who work with VanKleeck on a regular basis don’t
doubt that sentiment for a minute. “Peggy has as part of her
email signature: ‘Contact us with any questions.’ She takes that
quite seriously, and it is that kind of attitude that has played a
huge part in our success as an IT team,” Munn says. b
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Solidify Your Legacy Today
With a Gift That Keeps on Giving
More than half of School of Pharmacy students rely on scholarships and financial aid
to make their dream of becoming a pharmacist a reality.

The past three years as a student at the University of
Maryland School of Pharmacy have been absolutely
incredible, and I cannot thank our scholarship donors
enough for their endless support of the student experience.
While I have held two jobs throughout most of pharmacy
school, I have been able to work fewer hours and dedicate
far more time to leadership, research, and community
involvement thanks to the generous scholarships provided to
me. This involvement has helped me to grow tremendously
both personally and professionally, which has certainly
prepared me to be a better advocate for our profession and
for my future patients. I am grateful for all the opportunities
I have had thus far and for the generous support of our
alumni, faculty, staff, and other donors who have made my
time as a student pharmacist better than I ever could have
imagined.
— Charles Summerlin
Student Pharmacist, Class of 2019
General Scholarship Recipient

Please contact Ken Boyden, JD, EdD, associate dean for development and
alumni affairs, at kboyden@rx.umaryland.edu or 410-706-3816
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STUDENT NEWS

Getting Down to Business
The School of Pharmacy’s student chapter of the National
Community Pharmacists Association (NCPA) participates each
year in NCPA’s Business Plan Competition, in which student teams
create their own business idea based around independent pharmacy.
This year’s competition was held in April. Ten teams of student
pharmacists presented their business proposals. The winning team
was Elixr Inc., composed of both a pharmacist-formulated skin care
line and a specialty compounding dermatology pharmacy. b
The team of Elixr Inc., from left, Sueann Yang, Class of
2019; Jae Lee, Class of 2020; Linvan Chen, Class of 2019;
and Ah Lim Yoo, Class of 2020.

ASHP Residency Panel
In March, students from the Class of 2018 who applied to
residency programs learned what programs they matched
with. Forty-two students matched for postgraduate year one
residencies through the American Society of Health-System
Pharmacists (ASHP) process. Following the match, students
shared their experiences in applying to residency programs
with first-, second-, and third-year student pharmacists at
an April 12 panel sponsored by the School’s chapter of the
Student Society of Health-System Pharmacists. b

From left, Wenye Yang, Kaitlyn Pinkos, Katherine Mersinger, Alina Kukin, Sophia Ma,
Priya Davey, and Rohini Choudhuri, all of the Class of 2018.

Leading the Way
Members of the Phi Lambda Sigma (PLS) Pharmacy
Leadership Society gathered at Gertrude’s restaurant on
April 23 to welcome its new class of inductees. PLS’s
mission is to support pharmacy leadership commitment by
recognizing leaders and fostering leadership development.
New members are selected by peer recognition of their
leadership and contribution to the profession of pharmacy. b
From left, Sierra Simpkins, Chelsea McFadden, Paul Algire, and Melanie
Slaby, all of the Class of 2019; Rochelle Longkeng, Class of 2020; and
Suza Tsegai, Class of 2019.
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STUDENT NEWS

Legislative Day
Feb. 20 marked the Maryland Pharmacy Coalition’s 18th Annual Legislative
Day in Annapolis. Each year, students and faculty from the state’s three
pharmacy schools and from its professional pharmacy organizations
collaborate to speak on behalf of the profession and on new bills and
regulations that can impact the future of pharmacy. b

From left, Dimpi Patel, Class of 2021; Sanchari
Ghosh, Class of 2019; Deidre Peters, Class of 2020;
and Natalie So, Class of 2021.

CPNP Mental Health Panel
The School’s chapter of the College of Psychiatric and Neurologic
Pharmacists (CPNP) organized a mental health panel as part of its
annual Stigmatized Secrets event on April 10. Student pharmacists, along
with faculty advisor Susan dosReis, PhD ’99, professor, Department of
Pharmaceutical Health Services Research, spoke of ways to destigmatize
mental health and spread educational awareness as a team. b
From left, Professor dosReis; William Jones, Nirali Khusal,
and Kira Aldrich, all of the Class of 2020; Bridgette
McCauley, Class of 2019; and Mudit Verma, Class of 2018.

Just Winging It
Students in the Kappa Psi Pharmaceutical Fraternity participated in the group’s
14th Annual Wing-a-Thon in which all proceeds were donated to Reach Out
and Read. This wing-eating competition saw participants from UMB’s schools
of pharmacy, law, medicine, and nursing. b

Lewis Liu, Class of 2020, (left) and Joseph Yang, Class
of 2021, make their wings fly away in the competition.

P&T Competition
The Academy of Managed Care Pharmacy’s pharmacy and therapeutics (P&T)
competition was held throughout late fall 2017 into early spring 2018, as student
pharmacists formed groups of four to hone critical analysis, presentation, and
research skills. Local competitions were hosted at 47 pharmacy schools across
the country. The School of Pharmacy’s competition included 32 teams, with
the winning submission from each local competition submitted to the national
competition. The School of Pharmacy’s team of Caroline Titus, Class of 2021,
and Amita Jain, Cory Duke, and Julia Mahler, all of the Class of 2020 (pictured
left to right) was selected as one of 16 semifinalists. b
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White Coat Ceremony
Family and friends joined faculty, staff, and alumni on Sept. 8 to watch as the more than 160 members of the Class of 2021
donned a pharmacist’s white coat for the first time during the School’s White Coat Ceremony. A tradition in which schools
of pharmacy across the country participate each year, the ceremony marks students’ entry into the profession. Amita Shukla,
MBA, chief executive officer of Vitamita, LLC, and pharmapreneur-in-residence for the School of Pharmacy, served as guest
speaker for the event. b

The Class of 2021 with Dean Natalie D. Eddington, PhD ’89, FAAPS, FCP, (pink jacket) and Julia Slejko, PhD, assistant professor,
Department of Pharmaceutical Health Services Research (next to dean), and Class of 2021 faculty advisor.

Amita Shukla provides six
simple words of advice to
students – fail more, question answers, and trust truth.

Fridah Twara is coated by Robert
Beardsley, RPh, PhD, professor,
Department of Pharmaceutical Health
Services Research.

Newly coated first-year students, from left, Caroline
Russell, Nathan Goldentayer, Griffin Sauvageau, Samory
Diaby, Jaclyn Masket, and Humaira Haq.

Rohan Khalid (center) reads the School of Pharmacy’s
Pledge of Professionalism with his classmates.

Melat Hailemariam receives congratulations
from Dean Eddington.

Elysia Burke and Dean Eddington
summ e r 2 0 1 8
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Laurels
The School’s student chapter
of the Academy of Managed
Care Pharmacy (AMCP)
received the Chapter of the
Year award at the AMCP
annual meeting in October in
Dallas.
The School’s Sigma chapter
of Kappa Psi was named a
top-performing chapter for
the 2016-2017 academic year.
The School’s chapter of
the American Pharmacists
Association-Academy of
Student Pharmacists (APhAASP) was a winner in the
Division A category of
APhA-ASP’s Back the PAC
campaign, which supports
member engagement in
advocating for pharmacists
on Capitol Hill.
Joel Brandis, a graduate
student in the Department
of Pharmaceutical Sciences
(PSC), has received a oneyear, $10,000 predoctoral
fellowship from the
American Foundation for
Pharmaceutical Education
(AFPE) for his project
“Bioanalytical Mass
Spectrometric Approaches
to Measure Iron Release in
Plasma of Patients Treated
with IV Iron Preparations
to Correlate Differences in
Physicochemical Properties.”
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Leigh Anne Cervino and
Andrew Wherley, both thirdyear student pharmacists,
won the 2017 American
Society of Health-System
Pharmacists Local Clinical
Skills competition. Cervino
also led a team of student
pharmacists that was a
finalist in the national Script
Your Future Medication
Adherence Team Challenge.
Alecia Dent, a graduate
student in PSC, received
a two-year, $58,346 grant
from the National Institute
of General Medical Sciences
for “The Non-Redundant
Role of the Has and Phu
heme Acquisition Systems of
Pseudomonas aeruginosa in
Iron Homeostasis.”
Brandon Drennen, a graduate
student in PSC, received a
one-year, $10,000 grant from
AFPE for “Towards a New
Therapeutic Modality for the
Treatment of Alzheimer’s:
Interception of Transient
Helical States of betaAmyloid with Small-Molecule
Proteomimetics.”
The team of third-year
student pharmacists Max
Eiden, Xia Gao, and Xinqi
Liu was one of nine finalists
in the American College of
Clinical Pharmacy’s 2018
Clinical Research Challenge.

www.pharmacy.umaryland.edu

Odera Ekwunife, MPH, thirdyear student pharmacist,
received first place for
her poster “Call to Action
for Continuum of Care in
Foreign-Born Populations”
at the Student National
Pharmaceutical Association’s
Regions I & II conference.
Maya Hanna, a graduate
student in the Department
of Pharmaceutical Health
Services Research (PHSR),
received a one-year, $25,000
grant from Pharmaceutical
Research and Manufacturers
of America for “Geographic
Variations of Screening and
Diagnosis of Alzheimer’s
Disease and Related
Dementias in the United
States.”
Jessica Krummel, a secondyear student pharmacist,
has received a 2017 EPIC
Pharmacies student grant.
Dinci Pennap, a graduate
student in PHSR, was
the recipient of the JAMA
Pediatrics 2017 Trainee
Paper of the Year award for
her article “Patterns of Early
Mental Health Diagnosis
and Medication Treatment
in a Medicaid-Insured Birth
Cohort.”

Charles Summerlin, a thirdyear student pharmacist, has
received a Student Leadership
Award from APhA-ASP.

PRECEPTOR PROFILE

His Team Returns The Favor
BY LYDIA LEVIS BLOCH

From left: Chiedozie Anoka, PharmD, PV scientist; Michael William, PharmD ’13, senior PV scientist; Mary Li, PharmD ’16, PV
scientist; Mary Fran Moeller, PharmD, MBA, PV science director; Parker Downing, Class of 2019; Shabnam Shojaat, Class of 2019;
Francisco Hernandorena, PharmD, PV scientist; and Whitney Swears, PharmD, MS, senior PV scientist.

Michael William, PharmD ’13, joined the Global Patient Safety
department at AstraZeneca’s Gaithersburg location in 2015.
Within a year, he and a group of his colleagues recognized the
potential to design and launch a precepting program for eager
University of Maryland School of Pharmacy students.
“As a grad student, I didn’t have much exposure to the pharmaceutical industry, and realized Patient Safety could provide this
opportunity to fourth-year students. I wanted to give back to my
alma mater and offer students the experience,” says William, a
senior pharmacovigilance (PV) scientist. In his role, William supports teams in managing the safety strategy and maintaining the
safety profile for drug products, in addition to ensuring adherence
to PV best practices and procedural compliance.
Global Patient Safety is a function of AstraZeneca that ensures
regulators, health care providers, and ultimately consumers are
appropriately informed of the risks that may be associated with
its products. The department works with products in all stages of
drug development and in multiple therapeutic areas, including
oncology, cardiovascular, renal, metabolic diseases, respiratory,
and vaccines.
By 2018, a cadre of preceptors representing AstraZeneca’s
Global Patient Safety department, in coordination with the
School’s Experiential Learning Program (ELP), proffered rotations
to 10 student pharmacists on-site in Gaithersburg. Seven students
completed rotations there the previous year. “We have a strong
team of preceptors, and they are the ones who deserve credit for
creating the program,” William says.
The preceptors in Global Patient Safety were driven to implement the project, thus enhancing their leadership and supervisory
skills, while the rotation opportunity revealed the world of industry to student pharmacists. “Everyone wins,” William says.
Whitney Swears, PharmD, MS, a Global Patient Safety preceptor, completed a rotation at AstraZeneca during pharmacy school.

“Being in the presence of someone who embodies
professional skills you hope someday to acquire is one of the
greatest benefits I experienced. I feel lucky to pass along those lessons to the next generation of pharmacists,” she says.
In fact, the success of the Global Patient Safety program has
inspired several of William’s colleagues in other departments at
AstraZeneca to organize their own precepting initiatives.
ELP is a vital training component for School of Pharmacy students. Preceptors (practicing pharmacists and other professionals)
oversee student pharmacists on rotations, which comprise more
than 30 percent of the Doctor of Pharmacy curriculum.
“The School of Pharmacy has more than 900 preceptors at
nearly 500 sites across the world,” says Agnes Ann Feemster,
PharmD, assistant dean for experiential learning at the School of
Pharmacy. “These rotations provide real-world experience in pharmacy practice, allowing students to merge the knowledge they
achieved in school with practical experience, while also exposing
them to different career paths.”
Take, for example, the case of Jason Tran, PharmD ’18. He
selected a rotation under William’s guidance, learning about the
patient safety side of new drug applications. Prior to that experience, Tran was not particularly familiar with the pharmaceutical
industry. “Being at AstraZeneca has opened my eyes to a lot of
opportunities and given me invaluable exposure to industry,” he
says.
Recalling his own student days at the School of Pharmacy,
William says that besides benefiting from a strong basis in didactic and technical training, he is especially grateful for the mentorship and opportunities he was given to help him develop.
“Dr. William is passionate about his unique practice and
incredibly enthusiastic about working with students,” Feemster
says. “We’re fortunate to have him and the entire Global Patient
Safety team as School of Pharmacy preceptors.” b
summ e r 2 0 1 8
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Caring for Caregivers
BY CHRISTINE STUTZ

Tabassum Majid

As a teenager, Tabassum Majid, PhD, helped care for her
grandparents, who suffered from dementia and lived in the
family home. Her experience gave her great insight and a
firm resolve to dedicate her life’s work to understanding
neurocognitive diseases of the elderly, and to expanding
resources and support for caregivers, whose challenges often
are not fully understood.
During her postdoctoral fellowship at the University of
Maryland School of Pharmacy from 2015 to 2018, Majid focused
her studies on integrating the medical and social aspects of
dementia treatment and care, with special attention to care
management decision-making.
Majid examined caregivers’ stated priorities and compared
them with the services offered to them by the medical
establishment. “Often, the available services do not match the
priorities and needs of the caregiver,” she says. “Our health
care system, with its focus on diagnosis and treatment, requires
caregivers to make trade-offs.”
As her postdoctoral studies concluded, Majid was refining a
decision-making tool she developed for patients and caregivers.
Now, as executive director of the Integrace Institute, the research
and educational arm of a large Maryland-based senior living
organization, Majid educates and empowers dementia patients
and their caregivers while continuing to gather meaningful data
about how to meet their needs and improve outcomes.
She also serves on the Maryland Governor’s Council on
Alzheimer’s Disease and Related Disorders and contributes to
the development and implementation of the council’s Maryland
State Plan for addressing those disorders. “Our mission is to
focus on what our state is doing to help all residents affected
by Alzheimer’s and dementia,” she says. The council makes
recommendations to improve diagnosis and treatment of
dementia, as well as increase services and support for patients
and families.
Majid has always sought to integrate the more medical
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“treatment and cure” focus with an appreciation of the need
for caregiver support. As an undergraduate at the University
of Maryland, Baltimore County, Majid created her own
interdisciplinary track to study neurodegenerative disorders of
the elderly.
After earning her BS in 2010, she went on to Baylor College
of Medicine, where in 2015 she earned her PhD in another
interdisciplinary program — translational biology and molecular
medicine. “I worked with a clinician and a bench scientist,” she
says.
Majid’s cross-disciplinary approach is unusual, says
Susan dosReis, PhD '99, professor in the Department of
Pharmaceutical Health Services Research and her supervisor at
the School of Pharmacy. “Quite honestly, when she first applied
for the fellowship, her training did not seem like the right skill
set. But she was very persistent and contacted me to discuss her
desire for the opportunity. She made a good case for hiring her,
and I think she has been quite successful. She brings her own
passion to the work,” says dosReis.
“Tabassum was in charge of running a project that is an
offshoot of the PATIENTS program [a five-year pharmacy-led
University of Maryland, Baltimore project focused on patientcentered outcomes research]. Her role was to engage caregivers
and caregiver community groups. She brought together a very
unique group of people,” dosReis says.
“She is a very smart individual, very personable, hardworking, and intellectual. She was well-respected and provided a
very positive face for the School of Pharmacy in the community,”
says dosReis.
Majid says she is grateful for her three years at the School
of Pharmacy. “The School really exposed me to a different way
of thinking about research,” Majid says. “I had not really done
community-based research, and that is a real strength of the
School. I had many opportunities for postdoctoral work, and I’m
really glad I stuck with what I wanted to do.” b

ALUMNI NEWS

A Message from the Alumni President
Dear fellow alumni,
Another academic year has gone by, and it is yet again time to welcome our newest
alumni from the PharmD, MS, and PhD programs! Congratulations on your achievement,
and welcome to our 5,500-plus member community of alumni. We are individuals with
diverse backgrounds, career experiences, and knowledge, but we are all connected by our
shared goal of improving the lives of others.
Our alumni community needs everyone’s support and participation to stay strong
Robyn Hunt
and vital. Please consider participating in our online RxIntersect networking events and
our in-person events and receptions. I also encourage all alumni to become active in the
Alumni Association by running for a position on the Executive Committee during next year’s elections. Details on how
to run for a seat will be sent to all alumni from the School’s Office of Development and Alumni Affairs in the near
future.
A critical component of being an alumni community is knowing who our alumni are and what they are doing.
As our alumni community continues to grow, the School of Pharmacy relies on its alumni to update their contact
information. As you change jobs, progress in your career, or move to a different city, the School might not be the first
place that you think to notify, but without updated contact information, the School is unable to share information
with you — including events, receptions, news, and updates. Fortunately, you can keep us updated on the changes
in your life and career by filling out the Class Notes and Update Contact Information forms on the School’s website
at pharmacy.umaryland.edu/alumni/. Please also “Like” the School’s Alumni Facebook page and connect with us on
LinkedIn as these are updated regularly with news about the School’s community of alumni, faculty, staff, and students.
I hope to serve you well as president this year, but I do not want to guess at what the alumni want or what is most
important to you. Reach out to me, the association board, or the Office of Development and Alumni Affairs with your
thoughts and feedback.
Sincerely,
Robyn Hunt, PharmD ’17
President
Alumni Association
alumni@rx.umaryland.edu

Read more about Dr. Hunt on page 26

Alumni Association Executive Committee 2018-2019
Robyn Hunt, PharmD ’17
President
Kelcymarie Bye, PharmD ’16
President-elect
David Ngo, PharmD ’13
Treasurer
Jacinda Tran, PharmD ’14
Secretary

Karen Abraham-Burrell, PharmD ’03

Kristine Parbuoni, PharmD ’05

Capt. James Bresette, PharmD ’97

Andrew Phan, PharmD ’13

Michelle Ceng, PharmD ’98

Magaly Rodriguez de Bittner, PharmD ’83

Denise Fu, PharmD ’10

Marci Strauss, PharmD ’12

Geoff Heinzl, PhD ’16

Bay Mao “Bill” Wu, PharmD ’00

G. Lawrence Hogue, BSP ’69
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Q&A with 2018-2019 Alumni Association President
Robyn Hunt, PharmD ’17
Where are you from?
I grew up in College Park, Md.
Why did you choose the University of Maryland
School of Pharmacy?
I chose the School because it is close to home, is one of the
oldest schools in the nation, and has a stellar reputation!
Where do you work and what do you do there?
I’m a staff pharmacist at Springfield Hospital Center, one of
the state psychiatric facilities in Maryland. As such, I’m an
employee of the University of Maryland School of Pharmacy,
which oversees the pharmacy program at each of the state’s
psychiatric hospitals.
What inspired you on this career path?
I was very interested in psychiatric pharmacy while in School
and had a rotation at Springfield during my third year. I had
a great experience on that rotation, so when the opportunity
arose for full-time employment after graduation, I had to take
it. As a bonus, this means I work for my alma mater!

Why are you involved with the School’s Alumni Association?
I loved my time as a student at the School of Pharmacy, and I
really wanted to give back and stay connected following graduation. The Alumni Association allows me to do just that. The
networking opportunities are a plus as well.
What advice do you have for your fellow alumni regarding
staying connected to the School?
Become active in the Alumni Association! It’s not a huge time
commitment. I promise! Attend one of our meetings, come to
one of our social events, stop by a School-sponsored alumni
and friends reception at a national meeting, or volunteer to
mentor current pharmacy students. Stay engaged and active as an alum by updating your contact information on the
School’s website so you won’t miss any communications from
the School. Bookmark the School’s Class Notes page (www.
pharmacy.umaryland.edu/alumni/resources/class-notes/) so you
can let us know about your career and personal achievements,
which are included in each issue of the School’s Capsule magazine. Also, make sure to “Like” the Alumni page on Facebook
to stay up-to-date on our latest events.

School Hosts Second Online Giving Day
The School of Pharmacy hosted its second annual online Giving Day on Feb. 2 to help generate gifts for the School’s annual
fund and three departments — Pharmaceutical Health Services Research, Pharmacy Practice and Science, and Pharmaceutical
Sciences. The online event hosted on the School’s social media sites raised more than $32,000 from 198 faculty, staff, students,
alumni, and friends of the School during a 24-hour period. Surprise “pop-up” events were held in Pharmacy Hall throughout
the day to generate excitement among faculty, staff, and students — who posed with Pharmapreneur Phil — the School’s
Giving Day ambassador. b

From left, student pharmacists Alexis Zalewski, Elena Buff,
Jennifer Miller, and Kevin Ukaegbu, all of the Class of 2020,
pose with Pharmapreneur Phil on Giving Day.
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From left, student pharmacists Ankit Gandhi, Odera Ekwunife, Linvan Chen,
and Teny Joseph, all of the Class of 2019, with Pharmapreneur Phil.

David Stewart Associates Society Reception
The School of Pharmacy hosted its annual David Stewart Associates Society reception on April 12 in the Ellen H. Yankellow
Grand Atrium in Pharmacy Hall. Members of this prestigious group make an annual gift of $1,000 or more to the School.
More than 50 donors and friends attended this year’s reception, where David M. Yoder, PharmD ‘98, MBA, was presented with
the Key to Pharmacy Hall, the highest honor conferred by the School. b

Alumnus David Yoder accepts the Key
to Pharmacy Hall from Dean Natalie D.
Eddington, PhD ’89, FAAPS, FCP.

Daniel Mansour, PharmD ’06, clinical coordinator with the School’s Peter Lamy Center
on Drug Therapy and Aging; Chanel Whittaker, PharmD, associate professor, Department
of Pharmacy Practice and Science (PPS); Dean Eddington; Cynthia Boyle, PharmD ’96,
professor in PPS; and Mary Therese Gyi, BSP ’83, PharmD ’06.

From left, Michaeline
Fedder; Fred Abramson,
BSP ’56; and Nicole
Brandt, PharmD ’97,
executive director of the
Peter Lamy Center.
Class of 2013 alums Janet Lee, PharmD; Jackie Tran,
PharmD; and Andrew Phan, PharmD.

Alumni Association Spring Fling
The School’s Alumni Association and Office of Development and Alumni
Affairs hosted the annual Spring Fling Happy Hour in Silver Spring, Md.,
on April 26 to bring together alumni working for agencies within the
Department of Health and Human Services. More than 20 alumni
attended. b

From left, David Ngo, PharmD ’13; Joyce Yu, PharmD ’17;
and Christopher St. Clair, PharmD ’16, show off their new
pharmapreneurship T-shirts.
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MPhA Alumni & Friends Reception
On July 1, alumni and friends joined the School of Pharmacy for a lovely outdoor evening reception in Ocean City at the
Maryland Pharmacists Association (MPhA) annual meeting. More than 30 alumni and friends attended. The School was proud
to recognize the leadership of MPhA immediate past president Cherokee Layson-Wolf, PharmD ’00, BCACP, FAPhA, associate
professor, Department of Pharmacy Practice and Science (PPS), and associate dean for student affairs, and Chai Wang,
PharmD ’11, current MPhA president. b

Clay Warrington, BSP ’58; Sylvia Voxakis;
and Elisabeth Warrington

Front row, left to right: Magaly
Rodriguez de Bittner, PharmD
’83, BCPS, CDE, FAPhA, professor in PPS and associate dean
for clinical services and practice
transformation; Mark Brueckl,
RPh, MBA, assistant director,
Office of Experiential Learning;
and Joanna Lyon, PharmD, MEd,
MHS, clinical pharmacist, Office
of Experiential Learning. Back
row – Raymond Love, PharmD
’77, BCPP, FASHP, professor
in PPS; Dixie Leikach, BSP ’92;
Neil Leikach, BSP ’92; and Lisa
Matson, BSP ’88

ISPOR Alumni and Friends Reception
More than 90 alumni and friends gathered in historic Westminster Hall at the University of Maryland, Baltimore on May 21
for an Alumni and Friends reception during the annual meeting of the International Society for Pharmacoeconomics and
Outcomes Research (ISPOR), which was held in Baltimore. Shelby Reed, BSP ’93, PhD ’99, outgoing ISPOR president, was
honored at the event by School of Pharmacy Dean Natalie D. Eddington, PhD ’89, FAAPS, FCP, and C. Daniel Mullins, PhD,
professor and chair of the Department of Pharmaceutical Health Services Research (PHSR). b

Fadia Shaya, PhD,
professor in PHSR,
and Confidence
Gbarayor, PhD ’11
(right)

From left, Ebere
Onukwugha, PhD,
associate professor
in PHSR; Christopher
Jones of the University
of Vermont; and Jan
Sieluk, graduate
student in PHSR.

Alumni, friends,
faculty, staff,
and students
wearing new
PHSR shirts,
a gift to each
attendee.
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Class Notes
1962

Michael Kopcho, MS, received the 2017
Richard S. Berman Service Award in
November at the American Society of
Consultant Pharmacists (ASCP) Annual
Meeting in Kissimmee, Fla. The award
is conferred annually to an individual for
outstanding service and dedication to
ASCP and recognizes the contributions
made by a dedicated individual who
fosters the goals of the society.

1970

Arthur Riley, BSP, MS ’72, and his wife,
Vickie, have received the Laurence J.
Adams Community Service Award from
Target Community and Educational
Services, Inc., an organization dedicated
to enhancing the lives of children
and adults with disabilities through
quality, community-based residential,
educational, vocational, recreational, and
family support services.

2000

Tina Bayuse, PharmD, lead pharmacist
for pharmacy operations at NASA
Johnson Space Center, has received the
organization’s Silver Snoopy Award,
which best symbolizes the intent and
spirit of space flight awareness. An
astronaut always presents the Silver
Snoopy because it is the astronauts'
own award for outstanding performance,
contributing to flight safety and mission
success. Fewer than 1 percent of the
aerospace program workforce receive it
annually, making it a special honor to
receive this award.

2006

Michelle Cho, PharmD, has joined
the Health Economics and Outcomes
Research Field Team at Janssen Scientific
Affairs LLC, where she leads a group that
interfaces with decision-makers regarding
access to the entire Janssen portfolio
and pipeline.

1984

2007

Vijay Upreti, PhD, director of clinical
pharmacology and modeling simulation
in medical sciences at Amgen, received
the American College of Clinical
Pharmacology (ACCP) Excellence in
Achievement award, which acknowledges
ACCP members whose engagement
with association events/committees and
contributions to the organization are
deserving of recognition.

2016

Sinthi Acey, PharmD, has been
named senior vice president and chief
pharmacy officer for EagleForce Health
LLC, a leading provider of big data
interoperability and advanced analytics.

2018

Christine Nguyen, PharmD, is doing
a PGY-1 pharmacy residency at the
University of Florida Health Shands
Hospital.

Mark Lapouraille, BSP, has been elected
treasurer of the Maryland Pharmacists
Association’s Board of Trustees.

In Memoriam
As the Maryland pharmacy profession is a close-knit community, we are honored to share the names of recently
deceased alumni who have in some way impacted the profession and the practice of pharmacy. The School learned
of the passing of the following alumni between July 1, 2017, and Dec. 31, 2017.
Irwin S. Barshack, BSP ’57
Dorothy S. Donovan, BSP ’53*
Dennis E. Ferguson, BSP ’79
Gerald S. Gordon, BSP ’61

Beverly N. Jett, BSP ’52
Morton Katz, BSP ’38
Dale L. Klemm, BSP ’84
June E. Lee, BSP ’61

James D. McKinley Jr., MS ’50
Joseph Shear, MD, BSP ’43
Charlotte R. Stombler, BSP ’49

*Passed away in June 2017

If you would like to make a memorial gift, please use the enclosed giving envelope or call 410-706-5893.
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His Passion for Health Care
Takes Many Forms
BY RANDOLPH FILLMORE

“I loved the clinical aspects of pharmacy,” recalls Chandresh
Harjivan, PharmD ‘02, MPH, MBA, who, after receiving his
bachelor’s from the Massachusetts College of Pharmacy in 1995,
worked as a clinical pharmacist in clinics and nursing homes.
While he enjoyed individual patient contact, he also had a
passion for problem-solving and continual learning, which led
him to earn a Master of Public Health from the Johns Hopkins
University Bloomberg School of Public Health in 2000.
“In public health I heard the term ‘sustainability,’ and I began
to think about the global health care picture,” explains Harjivan. “It
was like a big puzzle, and I wanted to see how pharmacy, health
care on the population level, and even the global business aspects
of pharmaceuticals might all fit together into the bigger picture.”
After earning his MPH, he knew he needed more business
and pharmaceutical expertise to be truly effective in sustainably
improving health at the global level. So he earned his Master of
Business Administration in 2001 at Oxford University in the U.K.,
then his PharmD from the University of Maryland School of
Pharmacy in 2002.
While at the School of Pharmacy, Harjivan was mentored
by David Roffman, PharmD, BCPS/Cardiology, now a
retired professor emeritus. Harjivan carried out a project in
pharmaceutical care with Roffman, whom he calls “a true
inspiration.”
Now a partner at PricewaterhouseCoopers working across
the commercial and public health sectors, Harjivan combines
his patient-focused clinical expertise, his ‘big picture’ insight
into health care, and his business management skills to provide
a holistic approach to improving health at the global level. His
focus is on strategy, operations, customers, culture change,
and accessibility associated with health care. Accordingly, he
engages with the private sector, nongovernmental organizations,
governments, and foundations to increase availability to medicines
— anywhere in the world.
His many clients have benefited from his wide-ranging
expertise in bio-surveillance, chemical, biological, radiological
and nuclear threats, vaccine development, and public health
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Chandresh Harjivan

strategy development for encounters with malaria, HIV, pandemic
influenza, anthrax, Ebola, and other infectious diseases.
Harjivan also has helped develop strategies relating to medicine
availability in developing countries and worked to improve health
care interventions focused on underserved populations. He’s also
successfully collaborated with major pharmaceutical companies in
developing new approaches for public-private partnerships in the
health system as well as individual pharmacists.
He led a project at a large multi-lateral organization to help
procure and finance the cost of new vaccines. “By working closely
with manufacturers and suppliers, we created systems for megaorders on vaccines at good prices using lines of credit to increase
their accessibility across the Americas,” he explains.
Closer to home, he helped develop strategy at a U.S.
government laboratory to focus on the world’s most deadly
diseases. The project helped researchers prioritize their efforts
while lowering costs and becoming more efficient.
He also has assessed and reviewed pharmaceutical industry
quality management systems in an effort to help better understand
how pharmaceutical companies can improve manufacturing
efficiency and maintain high-quality levels using the principles of
Quality by Design. “We looked at many other industries to see how
they accomplished quality, and then reported back to the FDA,”
says Harjivan.
Working with the private sector, he focused strategies to
improve disease understanding and accelerate drug discovery and
development. For example, he helped develop biomarker strategies
and in-silico models for a leading biotech company and assessed
“proof of concept” for drug candidates to identify those that might
possibly fail.
Harjivan, still interested in problem-solving and the big picture,
now sits on the boards of both the Corpus Christi College at
Oxford University and the Johns Hopkins University Bloomberg
School of Public Health. He lives in Rockville, Md., with his wife
Dru (a pharmacist who works at Holy Cross Hospital in Silver
Spring), daughter Kinnari, 17, and son Akash, 15. b

DONOR PROFILE

Benefactor Believes
in Lifelong Education
BY GWEN NEWMAN

David Jones

Oftentimes, it’s our earliest memories and experiences that
spark and shape us most.
Growing up in a small town without the luxury of a public
library, David Jones, RPh, FASCP, BSP ’70, can recall visiting
a bookmobile every Friday afternoon as a child. And today, the
avid reader with a penchant for science fiction and military
history says books are prized possessions in the home he now
shares with Hannah, his wife of 18 years, and two cats, Jellicle
and Sir Earl Grey.
Born in West Virginia, Jones moved to Highlandtown,
a neighborhood in Baltimore, where he also has cherished
memories of frequenting his local drugstore, first for comic
books and bubble gum and later for people watching and
camaraderie.
There, Jones says, he observed the unique respect and oneon-one rapport built between the neighborhood pharmacist
and his patrons. One, for example, had an itch ointment
infused with a fragrant scent that she favored and he
incorporated. She came back often.
Moments like these — and subsequent countertop
conversations with the pharmacist turned mentor — were
ultimately what channeled Jones into the field of pharmacy, a
profession he says he’s proud to have been a part of for more
than four decades and counting. It’s one he also champions
both in the legislative arena and as a heartfelt and longtime
contributor to the University of Maryland School of Pharmacy.
Jones — who graduated third in a class of 46 — is
currently president-elect of the Maryland chapter of the
American Society of Consultant Pharmacists (ASCP), serves
on the Maryland Board of Pharmacy, and has a rich history
of working with disadvantaged communities. He has been

an independent consulting pharmacist working with assisted
living facilities since 2005 and spent the 10 years prior at
NeighborCare.
Jones explains that when he made the life-changing
decision to pursue pharmacy in the late ‘60s, he selected the
School of Pharmacy because of its impeccable reputation in
the field — and for its practicality.
“I couldn’t have afforded to go out of state,” acknowledges
Jones, who himself was the recipient of a $500 grant that
helped fuel his dream of becoming a pharmacist. One of his
proudest moments was administering the Pharmacist’s Oath
on behalf of the Maryland Board of Pharmacy at the School’s
2016 convocation and watching 152 graduates earn their
PharmD degrees. “It still gives me chills to think about it.”
Jones has been a proud School of Pharmacy supporter
since the 1980s, including a recent $25,000 gift to establish an
endowed scholarship fund for students in financial need. He
also recently made a $400,000 planned gift to the School.
Some call it “paying it forward.” But the gentleman who
in 2008 was recognized as ASCP’s Pharmacist of the Year says
it’s perfectly in keeping with his love of education and the role
we each can play in shaping the lives of others as well as our
chosen field.
“I was blessed to have my career and I owed it to my
field to give back to the School. The University of Maryland
School of Pharmacy gave me more than actual knowledge,”
says Jones. “It gave me that knowledge I needed to seek
knowledge, a quest to not just be educated but to share
the values of my profession with peers and patients and of
making a real difference in people’s lives.” b
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Make an Impact Today and Tomorrow
with a Charitable Gift Annuity
One of the most creative ways to support the University of Maryland School
of Pharmacy is with a charitable gift annuity through the University of
Maryland Baltimore (UMB) Foundation, Inc., providing future funding for
the School of Pharmacy and immediate benefits for you or your loved ones.

HOW IT WORKS:
In exchange for your gift of cash or appreciated securities of $25,000 or
more, the UMB Foundation will make fixed annuity payments for life. Gift
annuity rates are currently very attractive compared to other commercial
fixed-income options. When the annuity ends, the balance supports your
designated University of Maryland School of Pharmacy priority.

• Attractive fixed-income payments for
life, backed by the UMB Foundation
• A current income tax deduction and
partially tax-free income over your life
expectancy (in most cases)
• Portfolio diversification
• Deferred support to the University
of Maryland School of Pharmacy
• Your gift qualifies you for membership
in the University of Maryland School
of Pharmacy Legacy Society

Single-Life Rate Chart for $25,000 UMB Foundation
Charitable Annuity (two-life rates also available)
Annuitant Age at Gift

70

75

80

85

Annuity Rate

5.1%

5.8%

6.8%

7.8%

Annual Payment

$1,275

$1,450

$1,700

$1,950

Charitable Deduction

$9,752

$11,065

$12,270

$13,955

PLEASE NOTE: Charitable gift annuities are provided through the University of Maryland Baltimore Foundation,
Inc. Payments under such agreements are not protected or otherwise guaranteed by any government agency. Annuities
are subject to regulation by the states of California, Hawaii, Maryland, New Jersey, New York, Washington, and
others. The above examples are for educational purposes only and do not constitute an offer to issue annuities where
precluded by state law. Donors should always consult with their tax advisors before making a planned gift. Rates are
set at the time of the gift and may vary from those illustrated.
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Benefits of a charitable gift
annuity include:

Want
yourwww.pharmacy.umaryland.edu
gift to provide support for a loved one
c a p su l e
or a friend? Contact us to learn how.

Consider a UMB Foundation annuity to
support the School of Pharmacy today!
For more information, including a
customized illustration, contact:
Ken Boyden, JD, EdD
Associate Dean
Office of Development and Alumni Affairs
University of Maryland School of Pharmacy
20 N. Pine St., S740
Baltimore, MD 21201
Office 410-706-5893 | Fax 410-706-6049
kboyden@rx.umaryland.edu

MESSAGE FROM DEVELOPMENT

“I would rather have it said ‘he lived usefully’ than ‘he died rich.’”
							

— Benjamin Franklin

Why Donors Create Endowments

Ken Boyden

The endowment program at the University of Maryland School of Pharmacy continues to grow because more
and more of our alumni and supporters recognize the benefits of creating their own endowment funds to
benefit future students, faculty, and research and practice initiatives.
Some prefer to launch their endowments now so they can see the results, and others make arrangements
to establish endowments later with estate assets. And some have elected to start an endowment now and add
more to it later through a bequest.
Why do people choose to make endowment gifts to the School of Pharmacy?
There are a number of reasons, of course. Here are five you may wish to consider:

1
2.

1. Durability. The idea of creating a perpetual stream of financial
support makes sense to people who see a similarity between retirement funds and endowment provisions. They like the concept of a
fund that is guarded and invested separately from other assets so
the principal of the fund will stay intact. Only the income, or a portion of it, is used to support the School of Pharmacy to ensure the
intended financial support will remain in perpetuity.
2. A Positive Legacy. When donors attach their names to an
endowment fund at the School, they create an enduring legacy that
will outlive them and influence succeeding generations. Grandchildren, great-grandchildren, and other family members and friends
will be reminded of the person’s values and commitments. Endowment funds also can be used to honor the lives of others who
have made a significant impact on the donor and/or the School of
Pharmacy.

3.

3. Perpetuate Annual Gifts. Many donors see an endowment fund
as a means to underwrite their own regular giving to the School
of Pharmacy. For example, an endowment fund of $100,000 could
create an annual “gift” of $5,000 to the School. It’s a great way to
keep giving year after year.

Thank you for your ongoing support.

Ken Boyden, JD, EdD
Associate Dean
Office of Development and Alumni Affairs

4.

4. A Stronger University of Maryland School of Pharmacy. Each
year, the School must raise a certain number of dollars to meet
operational costs to sustain facilities, initiatives, faculty programs,
and student support. Raising money for the “here and now” is
always a priority. Annual payouts from endowment funds, however,
relieve some of this pressure and permit the School to plan more
confidently for the future. An organization with a strong endowment is simply more stable financially, and therefore better serves
its students, faculty, and alumni.

5.

5. Personal Satisfaction. There is something wonderfully fulfilling
about doing something good that truly lasts; something that really
makes a difference. Other kinds of giving are important to be sure,
but having your name on a fund that will benefit others for centuries is truly satisfying.

If you would like to learn more about the University of Maryland
School of Pharmacy’s endowment program, please call us at
410-706-3816 or email me at kboyden@rx.umaryland.edu.
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Congratulations
TO ALL THE GRADUATES
OF THE SCHOOL OF PHARMACY’S
PHARMD, PHD, AND MS CLASSES OF 2018!
-MAY 17-18, 2018-

Visit us at facebook.com/UMSOP for more photos and videos.

