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The E m to eep v
Assistance
l..aw Desk Book
by Sandra Nye, lD, MSW
Published by The EAPAssociation

EAPA Member Price:
$69.95 (plus $6.00 shipping and handling per copy)
Pre-Publication Non-Member Price:
$79.95 (plus $6.00 shipping and handling per copy)
Non-Member Price After February 28, 1998:
$85.00 (plus $6.00 shipping and handling per copy)

For more information, contact:
Employee Assistance Professionals Association
2101 Wilson Boulevard. Suite 500. Arlington, VA 22201
(phone) 703-522-6272 • (fax) 703-522-4585.

Featuring.......................................... .
• 600+ pages of information in

convenient, easy-to-comprehend
Q&A format

• A customized notebook (for easy
updates as laws change)

• A comprehensive description of
employee assistance legal issues

• Dozens of case studies
• Appendices describing essential

legal cases

About the Author
Sandra Nye received her JD from De Paul University
College of Law in 7982 and her MSW from
Loyola University School of Social Work in 1974.
Ms. Nye is principal of the Chicago law firm of Nye
and Associates, Ltd., concentrating in law related to
human service delivery and family law. She is author
of three editions of the Employee Assistance Law
Answer Book, and of numerous articles and chapters
on legal issues in human service delivery.

EAPA Staff Opening....................................
....................Labor~Other MemberSegments 

Manager......................................................

The Labor/Other Member Segments Manager determines the professional needs of
EAPA members in labor and specific groups and work settings.

The Labor/Other Member Segments
Manager will:

1 . Coordinate with members of labor and other
core groups to propose, design, and imple-
ment programs that meet identified needs,
within the context of the overall welfare of the
entire Association.

2. Will assist in increasing membership in EAPA
in these specific groups.

3. Will work with EAPA chapters on issues
affecting members who work in labor and
other employee assistance programs.

4. Will prepare quarterly newsletters for these
groups.

5. Will be staff liaison to the Labor Committee
and other committees as assigned.

6. Will coordinate and assist other departments
within EAPA to meet the needs of these spe-
cific groups.

All candidates should have knowledge of
or experience in two of the following areas:

1 . Labor EAPs
2. EAPs in general
3. Working with association general membership,

association chapters, or specific segments
4. Association marketing

Candidates must have current membership
in a labor union. Formal education, nonprof-
it or association work experience a plus.

All candidates should have:

• A strong customer service orientation
• Excellent communications skills
• Knowledge of computers
• Newsletter writing/publishing experience

Salary: mid $20's to low $30's depending on
experience, plus full benefits package.

EAPA is an equal opportunity employer and
does not discriminate because of disability,
race, religion, or sex. Minorities, women, and
persons with disability are encouraged to apply.

Please submit your resume to EAPA Director of
Member Services. Closing date for this position
is March 31 , 1 998.
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Front Desk
This month's message is from Jim Wrich, chairman

of the EAPA Exchange Advisory Committee.

The Many Faces of Addiction
As EA professionals, many of us earned our reputation in the workplace by

knowing how to intervene successfully with employees who are addicted to drugs

or alcohol. This issue of the EAPA Exchange introduces us to some other types of

addiction, which, if left untreated, can be equally harmful to employees and their

families.

Our lead article, "Core Addictions: The Roots of Addictive Behavior," by
Carolyn Eick, explains that all addictive behavior stems from cravings for three
things. If someone fails to deal with the "core" addiction, that person's cravings
can erupt into substance (drugs, alcohol, food) or process (sex, gambling, work,
and others) addictions. "The Food Frenzy: Why Willpower Doesn't Work" by
Lynn Elliott-Harding, CEAP, provides essential advice on how EA professionals
can recognize and help someone who may be addicted to food. "It's None of Our
Business...," by Patrick Carnes explains why EA professionals should increase
their knowledge of sex addiction and its effects on the workplace.

~L t; and tainly not least, is an article that will be distributed to corpora-
'Q.rfs throughout he country after the upcoming program, "Moyers on Addiction:
Close to Home," 's aired (currently scheduled to be broadcast on PBS on Marcl~

29, 30, and 3 "The Cost of Doing Nothing" by Fred Hafer reaches out to execu-
tive managers who are not yet actively involved in the war on drugs in the
workplace. This article is part of a booklet of information that will be given to
corporations requesting information on how to keep drugs out of the workplace.
All EAPA members are urged to join local PBS stations in getting the word out
about this upcoming program that supports EAPs as one of the most effective
tools in the war on drugs.

As always, we welcome your comments and contributions. The editorial cal-
endar on page 18 describes issues that will be addressed in 1998. On behalf of
the EAPA Exchange Advisory Committee, I hope that 1998 will bring many happy
and prosperous EAP opportunities.

Sincerely,

Jim Wrich
Chairman
EAPA F~cchange
Advisory Committee
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James T. Wrich, Chairman
Chicago, IL

312-362-9500

Tamara Cagney, CEAP
Pleasanton, CA
510-426-9681
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Detroit, MI

313-926-5513

Elena 8. Carr, CEAP
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David L. Coles, CEAP
Houston, TX
713-676-3540
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Coming in the next issue:
Defining the Core and Concept of EAPs

Sundown M Ranch
Established 1968

The oldest ~°esidential alcohol and drug addiction treatment center in the state of Washington

We get Results Affordable
Our independent outcome Our costs are the most rea-
studies show 68-72% of sonable in the nation. A 21-
these individuals completing
treatment are still clean and
sober after the first year.

day inpatient ADULT stay is
$2730 or $130 per day. A 28-
day inpatient ADOLES-
CENTstay is $4060 or $145
per day. These prices include
psychiatric and medical con-
sultation, family counseling
and family room and board.
Treatment is covered by
most insurances/managed
health care.

Experienced
Sundown M Ranch has been
in operation since March
1968.Over 45,000 adults and
adolescents afflicted with the
disease of alcoholism and
drug addiction have been led
back to sober, productive
lives by our dedicated, well-
trainedprofessional staff.



President's
Pa e~'
Step 2: Wov~~i~~ Side by Side
by Don Magruder, CEAP

n the last EAPA Exchange issue, I
promised to share another in a
series of steps that can help us
strengthen our solidarity as EAPA

members. Step Two is: Recognizing that
our greatest strength comes from working
together, we will work side-by-side as
brothers and sisters to lead the EAP field
and promote its benefits to the working
world.

As I was preparing a list of our
accomplishments as an Association in
1997 for our annual business meeting,
I could easily see that we have already
made great progress in this area,
thanks to the outstanding efforts of
our committees and other volunteers,
who have given their time to benefit
EAPA. The following are just a few
examples of the many selfless ways
our committees and volunteers have
served us in the past year:

The Legislative Committee, managed
by Chairman Roy Sonovick, CEAP,
is leading us in one of the most crit-
ical battles we have ever faced—the
fight to see the CEAP credential
accepted as the criteria for state
licensure of EAPs. Their recommen-
dations for EAP definitions will help
increase awareness and understand-
ing of what EA professionals do.
The Ethics Committee, under the
leadership of Chairman Greg
DeLapp, CEAP, has approved and
published a new Code of Ethics. The
new Code, which, appeared on
pages 8-9 of the September/October
issue of the EAPA Facchange, will be
published in the 1998 Member
Resource Directory, and is available
through the EAPA Resource Center.
The Standards Committee, co-
chaired by Bern Beidel, CEAP, and
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John Maynard, CEAP, has published
a revised version of the EAPA
Standards, which is also available
through the EAPA Resource Center.
The Labor Committee, under the
leadership of Ted Mapes, CEAP,
helped resolve some internal differ-
ences of opinion that challenged the
Association.
The EAPA Education and Training
Committee, chaired by Sandra
Turner, CEAP, managed the develop-
ment of pre-conference training pro-
grams in 1997. Kudos to them for
their excellent work.
Our ever-vigilant Finance
Committee, led by Chair Linda
Sturdivant, CEAP, is keeping us in
the black. In the last fiscal year, we
acquired $433,000 in surplus funds,
which we are using to pay for spe-
cial projects that have already been
identified.
The Gay and Lesbian Committee,
chaired by Bernie McCann, CEAP,
has developed a list of resources that
will be helpful to workplaces that
want to address the needs of this
special interest group.

These are just a few of the con-
crete examples of how EAPA members
have worked together to improve the
profession and share our good news
with the working world. We have
much more to do in 1998, and we will
continue to count on our committees
for their leadership that is so impor-
tant to all of us. (And if you're not
already on a committee, please think
about joining one.)

More good news came in from
other areas as well. Here are a few
examples:
• The Annual Conference continues to

draw the largest number of EAPA

DON MAGRUD
EAPAI

members and friends-2,454 were
on hand in Baltimore to participate
in some of the most exciting pro-
grams we've ever offered. During
that conference, we were honored to
have Stephen Hyman, M.D., director
of the National Institute of Mental
Health ,and Nelba Chavez, admin-
istrator of the Substance Abuse and
Mental Health Services
Administration (SAMHSA) partici-
pate in two very well-attended
forums. Chavez chose to release
some very encouraging news about
EAPs during the conference. (See
page 29 for more information.)
Noted Attorney Sandra Nye signed
an agreement with EAPA to publish
her fourth book entitled The
Employee Assistance Law Desh Booh,
600+ pages of the most recent and
relevant information for EA profes-
sionals and HR managers. Copies
will be available in early 1998. (See
inside front cover for information on
how to order the book.)
EAPA's Houston Chapter worked
with EAPA Headquarters to publish
Ethical Dilemmas in Workplace
Counseling: A Casebook, which con-
tains essential information for EA
professionals and others who must
maintain ethical procedures in a
world of constantly changing needs.
Our 1997 membership campaign, as
well as strategic pricing for the
CEAP exam and our annual confer-

ence, have helped us acquire more

than 7,000 members. Our ultimate

goal is to have 10,000 members by

the year 2000.
EAPA's on the Internet with a new

web site that, even in its infancy, is
acquiring more than 10,000 hits
monthly.

continued on page 7

WINDOWS BASED 
ASIJ ANAGEM~NT

N~ ...the easy way::
VERSION

3.0' Now you can...
• Organize Client Records

NETWORK ~iOMPATIBLE ~ Maintain Resource Lists
Match Providers to Client's Needs

• Evaluate Program Effectiveness
• Prepare Reports and Summaries
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From the
C0~

A Stv~o~ Fou~~~ztio~ ov~ 1998B' .f
by Sylvia Straub, Chief Operating Officer

APA did very well in 1997,
and I believe that 1998 will
be an even better year for the
Association. At the annual

conference in Baltimore, President
Magruder mentioned several achieve-
ments this year, including the highest
membership count in EAPA's history, a
new exhibit booth that traveled to six
major professional meetings, a presti-
gious award for the Exchange (given by
APEX ̀97 in the "most improved mag-
azine" category), a very successful
annual conference in Baltimore, and
once again, a financial surplus that
topped $400,000 (see financial report
on p. 22). Shortly after this issue
appears, the Employee Assistance Law
Desh Booh by Sandra Nye, Esq., will be
available from EAPA. The EACC had a
recertification rate of 60 percent, up
from 32 percent just three years ago,
and in December 1997, nearly 500
individuals met the new requirements
and sat for the certification exam.

In the area of legislation and pub-
lic policy, the Legislative and Public
Policy (Ld~PP) Committee, working
with LAPP Director Sheila Macdonald,
has developed and implemented a
train-the-trainer program; chapters can
access trainers in their regions to help
them understand and move forward
with the licensure process in their
respective states. A special Task Force,
headed by LSzPP Chair Roy Sonovick,
has come up with a position that
defines employee assistance and the
conditions under which. EAPs should
and should not be covered by laws
such as the Comprehensive Omnibus
Budget Rehabilitation Act (COBRA),
the Employee Retirement Income
Security Act (ERISA), the Health
Insurance Portability and Accessibility

Act (HIPAA), the Mental Health Parity
Act (MHPA), and others. The Board
has approved the Task Force-devel-
oped position, and it will be used in
working with the U.S. Department of
Labor and other government agencies
that develop regulations governing
these laws. Given these developments,
it's even more important that EAPA
members and chapters attend the
1998 Legislative and Public Policy
Conference, April 19-21, in
Washington, D.C.

At international headquarters,
EAPA Office Manager Jeff Durkin
developed a web site (www eap-associ-
ation.com), and if you haven't done
so, I urge you to check it out. The web
site has a wealth of information about
membership, certification, and EAPA
conferences, as well as links to other
associations and to governments agen-
cies. In 1998, we will expand the web
site's capabilities so that individuals
can join EAPA or register for confer-
ences on-line. We have also installed a
new phone system and will soon have
fax back capabiliCy to transmit certain
EAPA documents. You can also dial
staff members directly, and the list of
phone extensions is on page 7. These
additions and improvements will help
EAPA staff serve members more
effectively.

None of these achievements was
easily won, and they would not have
occurred had it not been for the wis-
dom and discipline of EAPAs leaders,
the commitment and hard work of
EAPAs staff, and most of all, the desire
of EAPAs members to strengthen the
Association so that it could protect
and advance the profession and serve
its members well.

Chie

As we begin 1998, we must preserve

and build on these accomplishments
and deal more effectively with the

Association's healthy diversity. As we
serve all members, we must also pay
attention to the needs of member seg-
ments within the Association. I was
struck that EA professionals from 19
countries attended the annual confer-
ence in Baltimore this year. Their pres-
ence challenges all of us in the best
possible way to understand cultural
differences and to communicate effec-
tively in this global community.

The staff joins me in wishing each
EAPA member a happy, healthy, and
prosperous 1998. Q

Mark your
calendars for the

Mid-Atlantic
District 1 Conference

Williamsburg, Virginia
July 19-22

For more information, call
EAPA Headquarters
at 703-522-6272.
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Helping
Employees
Cope With
Change
Seminar
8:30 to 4:00

March 27, 1998
Washington, D.C.

Dr. J. Shep Jeffreys
Author of

Coping With Workplace
Change: Dealing With

Loss and Grief

Fee: $125
(includes copy of book and

instructional materials.)

6 EAP PDH's and 6 Social
Work CEU's approved

For info:
J.S. Jeffrey's &Assoc.

301=854-0623
410-730-6070

Fax 301-854-0413
e-mail: jeff23@erols.com

How to Contact EAPA Staff by E-Mail &Phone Ext.
Anthony Brown,Certification Assistant • Ext. 319
EAPCERTDEPC~AOLCOM

Joni Reed Cooley, Certification Director • Ext. 311
EAPCERTDIRC~AOLCOM

Mary Craigie, Membership Director • Ext. 315
EAPMEMDIRC~AOL.COM

Katina Doulis, Receptionist • Ext. 301
EAPAMAIN@AOL.COM

Jeff Durkin, Office Manager • Ext. 314
EAPOFFMAN@AOL.COM

Leesa Kuo, Convention Manager • Ext. 304
EAPCONVMAN@AOLCOM

Dan Taylor, Resource Center Manager • Ext. 307
EAPRESCENC~?AOL.COM

Sheila Macdonald, Legislation and Public Policy Director • Ext. 309
EAPLPPDIRC~?AOL.COM

Ruth Maupin, Accounts Receivable Manager • Ext. 312
EAPRECMANC~?AOL.COM

Ellen Miller, Annual Conference Director • Ext. 303
EAPCONVDIRBAOL.COM

Juanita Padgett, Membership Manager • Ext. 317
EAPMEMMANBAOL.COM

Kay Springer, Communications Director • Ext. 308
EAPCOMMDIRC~AOL.COM

Sheree Clayton Thomas, Finance Director • Ext. 305
EAPFINDIRC~AOL.COM

Sylvia Straub, Chief Operating Officer • Ext. 316 i
EAPCOOc~AOLCOM

Nicole Whitlock • Ext. 313

Kimberly Willis, Certification Manager • Ext. 310
EAPCERTMAN~AOL.COM

President's Page

Continued from page 4

Using funds provided by Eli Lilly and Company; EAPA

developed a 10' x 10' exhibit and showed it at six
major 1997 conferences. We also produced a tabletop

exhibit, which is now available for chapter conferences

and smaller shows where we have a need to increase

awareness of the CEAP credential.
EAPA received an award for publication excellence in

the Most Improved Category of the APEX '97 communi-

cations competition. The EAPA Exchange was one of 15
magazines that received recognition out of 675 entries.
Our certification program continues to seat 300-500+

people for each exam. In May 1997, we started offering

a French Canadian version of the exam are considering

other versions to meet the needs of our members
around the world.

Although our work world continues to change, creating

more and more challenges for us as EA professionals, we
can be encouraged by the impact we can and do have as
EAPA members. It is very clear that the EAP field is better

known today than it was five years ago. Working with

and through EAPA, you have shared in that success. We
will, no doubt, face other challenges in 1998. Working

together, we can turn them into more EAPA opportunities
in 1998. Q

Next month: Step Three
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CONFERENCE (PPC98):

EAPA'S 7TH ANNUAL PUBLIC POLICY CONFERENCE

AND PRECONFERENCE CONFIDENTIALITY TRAINING

(PPC98): APRIL 1 9-21 , 1 998;

PRE-CONFERENCE) TRAINING: SATURDAY, APRIL 1 8, 1 998

HOLIDAY INN ON CAPITOL HILL, WASHINGTON, D.C.

BECOME INVOLVED IN EAPA'S FEDERAL AND STATE

LEGISLATIVE INITIATIVE5 - PPC98 •

PRECONFERENCE TRAINING: LEARN HOW TO PR❑TECT YOUR

EAP RECORDS • PREPARE TO DEAL WITH THE MOST CHALLENGING EAP

LEGISLATIVE IS5UE5 • LEARN WHY WE MUST PRESS FOR LICENSURE,

THE BENEFIT5 AND RISKS ❑F DOING 5D, AND THE HARD LESSONS

TO BE LEARNED FROM THE EFFORT 5❑ FAR.

FOUR DAYS PACKED
WITH EDUCATIONAL
ACTIVITIES AN D
NEWS YOU CAN USE

THE ISSUES:

STATE: EA LICENSURE AND

DRUG-FREE W❑RKPLACE

FEDERAL: PARITY Iry

INSURANCE COVERAGE FOR

SUBSTANCE ABUSE AND

MENTAL HEALTH

FEDERAL: PROSPECTS FoR
GDVERNMENT FUNDING ❑F
NIH AND SAMHSA

FEDERAL/STATE: EA

DEFINITIONS IN HEALTH

LAW5

FEDERAL/STATE: EA
RECORDS' CONFIDENTIALITY

DAY 1 SATURDAY

EAPA National Confidentiality Training Course
National Legislative Committee Meeting
Networking Opportunities
Self-Help Groups

D ,o►Y 2 : SUNDAY
Keynote Address -
"ATime for Action: Legislative Challenges for EAPs"

Three Intensive Sessions on Licensure
Roll Call of the States - state-by-state reading of current legislative situations

DAY 3: MONDAY

• Federal Developments You Must Understand: "ERISA/COBRA, Welfare Reform, Other"
• Distinguished Outside Speakers Other State Issues and Challenges to Your Practice
• Other State Issues and Challenges to Your EAP Practice
• Invited: Second Lady Tipper Gore, to discuss the Administration's Mental Health

and Substance Abuse Plans/Projections
• Invited: Senator Paul Wellstone (D-MN) on Substance Abuse Parity; Secretary of

Labor Alexis Herman on Employee Issues

D ,o.Y 4 : TUESDAY

Democracy at Work: Personal Visits to "the Hill" - To Tell Congressional Leaders What
They Need to Know About Our Profession and Our Concerns

BE AN EAPA LEADER: SIGN UP NOW! SEE REGISTRATION FORM ON NEXT PAGE.

x
N
n

I~

t

EA PA 7TH ANNUAL

PUBLIC POLICY CONFERENCE

APRIL 19-21, 1998
PRECONFERENCE TRAINING •APRIL 1 S

✓Zi ~~`YLPif7~-~`~~~~~G~~li '~Pc~L~S'LC~~l~l1Pi ~~LC1' ~ '~~-~ C~~/7~"/~di

LAST NAME FIRST NAME

CREDENTIALS

TITLE EAPA MEMBER ID

COMPANY AFFILIATION

ADDRESS

CITY STATE ZIP

PHONE FAX

NICKNAME

❑ Please check here if you require special services.

Pre-Conference National Confidentiality Training

Course Registration/Fees (April 18)

Instructor: Sandra Nye, JD, MSW
(Includes comprehensive training workbook, refreshments,

and lunch)
11/1/97 - 2/18/98 2/19/98 -3/18/98

❑ Member
Course Only $248.00 $273.00

❑ Non-Member
Course Only $295.00 $320.00

PPC98 Registration/Fees (April 19-21)

(Includes materials; Sunday/Monday lunches; continental

breakfasts, Hill reception, refreshments)

11/1/97 - 2/18/98 2/19/98 - 3/18/98

❑ Member $224.00 $249.00

❑ Non-Member $274.00 $299.00

Packages: PPC98 Plus National Training Course

Registration/Fees (April 19-21)

(Includes all items listed for the training and PPC 98)

11/1/97 - 2/18/98 2/19/98 -3/18/98

❑ Member Conference
& Training Package $450.00 $499.00

❑ Non-Member Conference

&Training Package $545.00 $595.00

Conference Registration Fee $

National Training Course Fee $

Conference &Training Package Fee $

Total Due $

PAYMENT INFORMATION

Payment is due with registration form. Please write or type

registrants name on the check. Make checks payable to EAPA

PPC98 Conference. Or charge the following credit card:

❑ Visa ❑Master Card ❑American Express

CARD NUMBER EXP. DATE

SIGNATURE OF CARD HOLDER

CARD HOLDERS NAME (PLEASE PRINT)

CANCELLATIONS

Cancellations must be in writing and received before March

19, 1998 or they are not refundable. All cancellations are

subject to a $50 administrative fee. EAPA reserves the right to

cancel training courses due to lack of~attendance.

By Mail: 2101 Wilson Blvd, #500, Arlington, VA 22201

Tel: 703/522-6272

By Fax: 703/522-4585

HOTEL INFORMATION &HOTEL REGISTRATON DEADLINE

Holiday Inn on Capitol Hill

DEADLINE: MARCH 18, 1998

415 New Jersey Avenue, NW

Washington, DC 20001

TEL: 202/638-1616 •FAX: 202/638-0707

Reservations: 1-800-638-1116

*Rates: $133.00 Single $143.00 Double

*Hotel room subject to 13% Sales Tax and $1.50 per room per night

Hotel Occupancy Tax.

Office Use Only

Date Recd.

Check No.

Amt. Of Check _

Total

Entered by
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hen someone receives
treatment for an
addiction, he or she
typically focuses on

responding to treatment for symptoms
of a substance or process addiction.
Underlying all addictions, however,
are cravings fueled by core addictions.

Ken Keyes, in his book Handbook to
Higher Consciousness, identified three cate-
gories of core addictions:
• Power/control
• Sensation
• Security

When unrecognized and untreated,
core addictions erupt into substance or
process addictions alternately and/or con-
tinuously. For example, an alcoholic
might stop drinking only to begin work-
ing compulsively or seeking extramarital
affairs obsessively. In this case, the sub-
stance addiction to alcohol transforms
itself into a process addiction. A process
addiction is a repetitive and compulsive
completion of a behavior or series of
behaviors, performed intentionally
though not voluntarily. Both the perfor-
mance of the behavior and the failure to
perform the behavior or series of behav-
iors generate increasing anxiety. Some of
the most common process addictions
include codependency, sexual addiction,
romance addiction, workaholism, gam-
bling, shopping, spending, food addic-
tion, exercise, and addiction to computers.

Process addiction, like substance
addiction, is but symptomatic of an
underlying mechanism. A sex addict
might stop acting out his/her sex addic-
tion only to begin working obsessively
or drinking compulsively. In this exam-
ple, the process addiction to sex trans-
forms itself into another process
addiction (workaholism) and a sub-
stance addiction (to alcohol). When the
core addiction supporting the sub-
stance or process addiction is exposed
and its origins retraced to developmen-
tal deprivation and fear-based messages
about the self and the world, a person
can regain the power of choice—the
choice to engage or not in an addictive
pattern. Learning to recognize a core
addiction and acquiring tools to cope
with it help prevent eruptions of alter-
nate process or substance addictions.
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The ore
Addictions

The
Ro ots of
Addictive
behavior
by Caroline Eich, M.A.

Addiction Tlriggers

Addiction interaction disorder is a

concept used more and more by addic-

tion therapists (a) to name. the appear-

ance of another addiction after a

recognized addiction has been treated

and (b) to explain, as noted psycholo-

gist Patrick Carnes first suggested, how
one addiction can be used to lubricate
or trigger another. Thus, a sex addict

might be able to act out his/her addic-
tion only after getting drunk, or high
on cocaine. The addiction to alcohol

facilitates the sex addiction. The core
pathology remains an abnormal and
dysfunctional craving for power/con-
trol, sensation, and/or security.

The cravings lead to clinically sig-
nificant distress or impairment in
social or other important areas of func-
tioning. Although several addictions
maybe present simultaneously, in what
Sharon Wegscheider called co-existing
meditators (a cocaine addict who is
also an alcoholic and/or workaholic),
addiction interaction disorder address-
es, more specifically, the underlying
link between all addictions, their inter-
action, and interchangeability.

This interchangeability is different
from what is known as cross-addiction.
Cross-addiction refers to the fact that
someone acting out his or her chemical
addiction might exchange one drug,
such as cocaine, for another, such as
marijuana. When there is no cocaine
available, marijuana will do. From this
notion of cross-addiction came the mis-
taken notion of "drug of preference."
Recent neurological research suggests,
however, that there is not much choice
in the matter of drug usage. A person
might be addicted to several drugs
simultaneously, but it is the person's
neurobiology that determines what
drugs he or she will become addicted to.
In other words, there is no such thing as
a "drug of preference."

Family history and genetic predis-
position influence the proclivity to
some types of addictions as opposed to
others. On the other hand, clinical
experience and neuroscientific findings
both point to an underlying disease
process for all chemical and process
addictions. For example, many recov-
ering, sober alcoholics and substance
abusers in general tend to develop eat-

ing disorders. Research is needed in this area to assess
whether there are recognizable patterns in the interchange-
ability of addictions when core addictions have not been
addressed. Clinical observation and intuition seem to point
in that direction.

Recognizing Behaviors

Core addictions can manifest themselves through a
variety of behaviors that do not necessarily constitute a
"recognizably treatable" addiction. For example, a
power/control addict might repetitively and frequently act
in any of the following ways:
• seek to win at any cost
•overpower others
• threaten to get his or her way
•act self-righteously
• alienate people
• demand blind loyalty from others
• punish others emotionally for disagreeing with him or her
• instigate gossip
• make himself/herself indispensable even at the cost of

his/her health
• flatter people to win them over
• attempt to "fix" others or smother people.

Raw addiction to power/control, without definable
symptomatic addictions (whether chemical or process),
will manifest aggressively or passively in many of the ways
cited above on a continuum ranging from socially accept-
able to unacceptable behaviors. The behaviors associated
with the core addiction to power/control may cause friction
at work and seriously interfere with personal relationships,

but do not fall into a clear cut, generally recognized "treat-

able addiction." They do reflect belief systems about self

and others. Some of these systems might include the belief:

• that others will overpower me unless I overpower them

first;
• that success is power over others;
• that others are faulty and my job is to change them;

• that to function I must know all the details;
• that I am responsible for other people's happiness;
• that only I can do the job right, and so on.

Self-defeating beliefs are learned and can be unlearned.
Unearthing the self-defeating beliefs that, in turn, sustain

self-defeating behavioral patterns is a process, not a one-
time event. It is a process associated with changing one's
self-perception. Studies are emerging suggesting that suc-
cessful ongoing recovery from drug addiction is contingent
upon a change in the addict's self-perception, which brings

us back to deep rooted belief systems about self and others.

The Power of Perception

Core addictions are interrelated. For example, the

addiction to security, which developed as a result of fear-

based childhood emotional programming when a person

~;

was neither mentally nor physically mature enough to dis-
cern for him or herself, is often sustained by the belief that
"there is never enough" (resources, people, things, etc.).
Most importantly, the person has integrated the belief that
she or he is "not enough," which in turn fosters a deep
sense of shame. The person feels fundamentally defective.
This unbearable belief about the self is then switched into
a power/control addiction as a compensating mechanism,
or into sensation addiction to numb the devastating feel-
ings about the self. Behaviors associated with security
addiction might include possessiveness, procrastination,
people pleasing, and approval seeking. Behaviors associat-
ed with sensation addiction might include mood swings,
impulsivity, crises creation, and so on.

Any of these core addictions can begin manifesting at
any time as identifiable process or substance addictions.
The process addiction to money can be a manifestation of
the core addiction to security, or of the core addiction to
power/control. Addiction to sex can stem directly from a
the core addiction to sensation as well as to power/control.
The almost endless possibilities of interactions quickly
simplify when they are brought back to the three core
addictions and tools are acquired to recover from them.

Will we one day be able to treat directly for the core
addictions and bypass chemical and process addictions?
Will the Diagnostic and Statistical Manual of Mental Disorders
(DSM-IV) one day include core addictions in its categories?
Addressing belief systems and self-perception involves
more than just individuals; it involves cultures and socially
accepted norms.

In the meantime, it is vital for the workplace to recog-
nize that an alcoholic who has stopped drinking but has
begun gambling (switching from a substance addiction to a
process addiction) is not doing better because he or she is
not drinking. On the contrary, he,or she is more likely to
ultimately revert to drinking as the core cravings continue
unchecked. Similarly, a compulsive gambler, who has been
abstinent but who is exhibiting signs of workaholism, is not
doing better and will most likely revert to compulsive gam-
bling unless, once again, the core cravings and correspond-
ing core addictions are addressed.

Educating workplace staff about the dynamics of
addiction interaction disorder can help raise awareness and
ultimately contribute to saving lives and money and pre-
serving ahealthy and sane work environment.

References are available from the author.

" ~"1►" for Pavilion International, a treatment center
~' ~ specializing in addiction interaction disor

ders. For further information, call her at 1
800-392-4808. ; ~~l' ', ~" ~ v'

~~
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~~h Will ower Doesn'tWor~Y 1~
by Lynn Elliott-Harding, R.N., CEAP

art of our proud legacy as EA professionals has been
our refusal to accept the early psychiatric explana-
tions of alcoholism. We knew that addiction was
not a symptom of an underlying psychiatric disor-

der. Our definition of chemical dependency recovery impact-
ed millions of individual lives and the culture as a whole.

The current devastating failure to recognize eating disor-
ders as substance dependence creates a similar challenge for
EA professionals. Once again, a crisis in health and con-
science demands that we use our accumulated wisdom to
educate, intervene, refer to effective treatment, and transform
the dominant paradigm.

Even the basic terminology needs revision. Much the
same as alcoholism is not a drinking disorder, addiction to
food is more appropriately termed food dependency. Every
chemical addiction has behavioral aspects as well as a bio-
chemical source. The term food dependency highlights the
substance and places the focus on the drug.

Food Dependency Is Chemical
Dependency

As EA professionals, we need to be willing to look at food
as a series of psychoactive chemicals that are mind-, body-,
feeling-, and behavior-altering. Professed addicts will certain-
ly attest to this.

We EA professionals need to translate to food the histo-
ry, expertise, and sophistication we have developed with
other drugs. Food dependency IS chemical dependency, not
just a convenient model but a parallel disease with its origins
often in the same families.

Those who are addicted to food are poly-addicted
people affected by the chemicals they have ingested. Yet
we tend to consider food (as well as drugs and alcohol)
the consequence of the problem, not the source. Although
no one in his or her right mind would try to do psy-
chotherapy with a drinking alcoholic, we ignore the gen-
uine physical toxicity of those who are food dependent.
We don't mention food to the obviously overweight EAP
client who presents with relationship problems. We
expect clients to recover and benefit from therapy while
still using.

Our goal must be to free addicts from the insanity of the
compulsion and obsession and resulting disruption of life.
Our focus must be to nourish clients and help them regain
their health and their dignity.

Abstinence Must Be Defined

There is a well-worn saying: "In Alcoholics Anonymous
you put the tiger in a cage; in Overeaters Anonymous you
take the tiger out of the cage and take it for a walk three
times a day!" Because people must continue to eat, it is
imperative to outline the boundaries of a food plan, and
build a container to maintain the boundaries. This includes
not eating things that are toxic to that particular individual's
unique biochemistry. Eating appropriate amounts of nutri-
tious food means not starving as well as not bingeing. Each
person must courageously learn to separate food from feel-
ings. Food is meant to nourish not nurture. The ultimate
goal is to develop an abiding sense of peace in relation to
food and eating.

Neglected Physiological Issues

As with other chemical dependencies, food dependency
is a physical, emotional, and spiritual illness and the recovery
must be threefold as well. The tragedy is that the physical eti-
ology of the disease has incomprehensibly been ignored. We
have been willing to look at the consequences of the progres-
sion of the disease, such as loss of hair and dental enamel, but
not the genetic and biochemical problems contributing to the
development and progression of food dependency. Here are
some of the physiological problems that can contribute to
food dependency:
• Hypoglycemia (or low blood sugar), which creates mood

swings, depression, and rages that no amount of psy-
chotherapy can touch. Four things—sugar and other
refined carbohydrates, alcohol, nicotine, and caffeine—can
rapidly alter the blood sugar level. Yet these are the sub-
stances people pick up in a vain attempt to feel better.

• The quality of our American diet, which has deteriorated
dramatically since World War tI. For example, the per capi-
ta consumption of refined sugar in this country in the 1920s
was 20 pounds per person. In the 1990s, we are consuming
more than 130 pounds annually per person, and our bod-
ies have not evolved to handle this 500+ percent increase.

• Food allergy, -which progresses to food addiction. First,
there is increased tolerance, then withdrawal, and then
cravings following withdrawal.

• Gluten intolerance
• Compromised immune and endocrine systems
• Candida albicans
• Stress from environmental factors
• Disrupted neurotransmitters
• Digestive disorders

Comprehensive 7Yeatment That Works

For many years in chemical dependency EA profession-
als argued against treating users for depression so they would
stop using. "Find out why they use and they'll stop" did not
work in chemical dependency and it will not work with food
dependency. We need to focus on biochemical restoration to
supplement what is missing in the body, repair the damage,
make detox less painful, and eliminate cravings. It is about
the food, until it is NOT about the food.

Once the client is abstinent and well nourished, emo-
tional issues that need work will quickly surface. Psycho-
therapy can then begin.

All addictive disease requires a spiritual solution as well.
Carl Jung spoke of a spiritual crisis and surrender as neces-
sary to heal catastrophic illness. Honesty is the beginning of
transformation. In helping food addicts crack their denial pat-
terns, we free them to heal.

Compulsive Overeating, Anorexia,
Bulemia

Just as chemical dependency includes the alcoholic,
junkie, and pot addict, food dependency includes the com-

pulsive eater, anorectic, and bulemic. This is one disease, not
three, but a comprehensive history will often reveal evidence
of all three. Obesity, a symptom of compulsive eating, pre-
sents specific therapeutic issues, none of which will be
resolved while the client is bingeing. Before you can really
uncover the pain a bulemic is trying to get rid of, he or she
needs to be eating and retaining food. For you to analyze the
anorectic's psychological imperative to disappear, he or she
must be nourished and no longer to~c.

Where to Begin

1. Examine your own issues with food.
2. Do not assume that an employee does not have the prob-

lem with food, especially based on his or her appearance.
Pay particular attention to recovering addicts and alco-
holies who have been unable to maintain sobriety.. If you
think you do not have anyone who is food dependent, I
would respectfully submit that you are wrong. Problems
that will present in the workplace or in private practice
will include: overweight, underweight, weight changes,
constant dieting, mood swings, rages, arixiety, panic
attacks, irritability/irrationality, depression, manic or
adrenaline-ridden behavior, decompensation, problems
with self-care, and the list goes on. Consider food depen-
dency when therapy is stuck or boring or when a client
really seems chemically dependent and is not.

3. Be willing to talk to employees and ask direct questions.
We reinforce people's shame by colluding in their denial.
Pose your questions compassionately. Are you eating?
What are you eating? Are you worried about your eating?
Are you concerned about your weight? Are you using 1~-
atives? Diuretics? Enemas? Vomiting? How much exercise?
Do a family history. Ask about an average bad day with
food... or yesterday's.

4. Put past training. aside and cons~der food as at leasC one
source of the client's problem and not merely the conse-
quence. In days gone by, every alcoholic was diagnosed as
a sociopath. Not everyone who is food dependent is bor-
derline, although many act as if they are before they are
detoxed.

5. Create a plan to reach people who may not identify as
having an eating. disorder because they do not vomit. They
may not recognize the chaos in their lives has addiction as
its source. And they may not be able to climb out past
their shame to get to you.

So how do we reach the 300 pound truck driver; the
office worker with a drawer full of food,. and the executive
who behaves "alcoholically" and is not? Having brown bag
lunches to talk about. food is a bit like talking about alco-
holsm at happy hour. On the other hand, it might be effec-
tive. Just do not present on' nutrition (borin~ or eating
disorders (I'm not bad), but rather on the "food frenzy" or
"I know what to do with my food, now why can't I do it!"

After the holidays is a good time. Find a room for an
Overeaters Anonymous meeting at your company.
Brainstorm what will be effective in your work culture.

continued on page 32
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by Patrick Carnes, Ph. D.

~~ is none of our business" is a phrase that addiction
professionals have heard for years in the business
world. The assumption is that business issues
should be sharply separated from the personal

matters of employees. Yet, with time and research, a grow-
ing understanding of alcoholism and drug abuse has
revealed that the business world pays huge costs for addic-
tion. While businesses strive to contain healthcare costs, it
is also clear that it is appropriate and cost-effective to inter-
vene in a person's life if there is an addiction problem.

Unless the problem is sexual. Then "none of our busi-
ness" comes back loud and clear. Talking about sex in our
culture is difficult in general but especially in a corporate or
business culture. We're extremely reluctant to approach
this most personal of issues. Yet, like other addictions, the
costs of sex addiction can be staggering. Here are some of
the examples we have seen:
• Key manager in a company, recognized for its family val-

ues, arrested for molesting a child.
• City employee arrested for exposing himself to teenage

girl in a city park.
• CPA firm employee accused of touching a woman in ele-

vator; talked his way out of situation but later admitted
doing similar things for years.

• State government employee reported to mall security for
following a young woman around mall.

• Senior vice president accused by young female employ-
ee of propositioning her after work.

• Owner of small business arrested for peeping in win-
dows during early morning darkness
Manager fired for touching female employee's breast at work.

• Female salesperson fired because she could not keep up
with job demands (because she was staying out until
early morning with compulsive sexual behavior).

• Naval base worker arrested for picking up prostitute.
• County probation officer arrested for picking up

prostitute.
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• Female salesperson accused of "stalking" male coworker
she was attracted to (because she wrote letters, phoned
him, and drove past his house).

• Mid-manager who masturbated all day (he would go
into the bathroom, out to his car, and often remain in his
office).

• Computer programmer arrested for exposing himself to
a woman on college campus.

• Executive who ran up thousands of corporate dollars for
cybersex.

It's not just individuals who are affected. Entire corpo-
rations may be affected. Consider the following:
• The Pentagon spent $1.2 billion in 1997 on sexual

harassment issues.
• An airline that ignored pleas for help with sexual harass-

ment discovered a female employee was murdered and
stuffed in her car trunk.

• A Swedish company had to close a multimillion dollar
corporate office in the U.S. because of its senior execu-
tives' sexual behavior.

• A financial consulting firm had to intervene with a part-
ner whose sexual behavior had cost the company mil-
lions of corporate and investor dollars.

The list of these examples seems to go on endlessly for
those who are willing to see the impact. In reality, many sex
addicts report that their own greatest losses are in the work-
place. Eighty percent of sex addicts reported a loss of pro-
ductivity. Eleven percent said they were demoted. Most
people said they lost time, but others reported losing their
jobs and sometimes entire businesses. Impropriety on the
job cost some people opportunities; others, such as physi-
cians, nurses, and therapists, lost professional licenses.
Almost all talked of not being able to function up to their
potential. A few very highly trained persons ended up doing
menial tasks, such as cleaning offices, as one Ph.D, reported.

___ _ _

-- — - -~ ..

ity and a good life. Addiction is a disease—it has been rec-
~ ognized as such by the American Medical Association for

the past 40 years—and it is treatable.
i More good news: Treatment of substance abuse is very
1 cost-effective for businesses, especially as an alternative to

discharging the employee. Estimates of the money saved

ri range from $2.00 to $10.00 for every $1.00 spent on treat-
ment. It is obvious to me that it is far more expensive to
ignore the problem of substance abuse and addiction than
it is to address it. What's more, the improved quality of life
enjoyed by the recovering chemically dependent person
produces not only a more productive employee, but a more
loyal one as we1L

It's tempting for a business manager to conclude that
dealing with substance abuse or the problems of an addict-
ed employee is too complex and time-consuming to take

on. But substance abuse manifests itself in the workplace as
performance problems, and can and should be approached
as such. After all, we're hired to manage performance; deal-
ing with the issue is therefore part of our responsibility.
Supervisors don't need to—indeed, cannot be expected
to—"diagnose" substance abuse problems. If they address
the workplace performance problems that substance abuse
causes, and if companies provide employees with preven-
tion and education programs, clear policies, EAPs, and
health benefits that pay for substance abuse treatment, the
negative effects can be eliminated.

As concerned citizens we all have an obligation to con-
tribute to the betterment of society. As business people, we
must face the stark reality that the cost of ignoring the
problems of substance abuse and addiction is intolerable. It
is a very poor business decision and a dereliction of corpo-
rate duties.

Doing something about substance abuse and addiction
in the workplace will admittedly require effort, under-
standing, and probably some initial investment of money—
although the latter will almost certainly be recouped
severalfold. But the victory is well worth both the effort and
the initial costs we may have to pay, because what none of
us can afford is the cost of doing nothing. Q

A National Outreach Cam ai np ~
Take a step and join PBS in a nationwide outreach campaign that
addresses America's number one health problem ADDICTION

Here's how EAPA members can help:

IN JANUARY: Contact your local EAPA chapter to see
what events are being planned in conjunction with your
local PBS station. (For more information on how EAPA
chapters and PBS stations can work together, contact
Mari Cossaboom at 212-560-2951.)

IN FEBRUARY: Encourage your clients to watch the
groundbreaking five-part series, Moyers on Addiction:
Close to Home, airing on PBS, March 29, 30, and 31,
1998 (check local listings). Close to Home will offer view-
ers acomprehensive picture of addiction and recovery
in America, presenting the latest scientific information,
public policy analyses, and dramatic personal stories
from people in recovery.

Free information guides have been designed for (a)

viewers, (b) families, (c) health professionals, (d) high
school educators, and (e) corporations. Copies of the
corporate guide will be available for review through
your local EAPA chapter. To request more copies of any

guide, write to: Robert Miller, WNET, 356 West 58`''
Street, NY, NY 10019. (Copies will be available in
February 1998.)

IN MARCH: Check out Close to Home Online
(www.wnet.org/closetohome), featuring real-life stories
about addiction and resources for where to get help.
There will also be a special multimedia online "comic
book" for teens.

Take part in "Take a Step Day," April 1, 1998, a national
addiction awareness day. Businesses, schools, healthcare
facilities, places of worship, and community organiza-
tions will sponsor activities to raise awareness about
addiction and help people make a difference in their
lives and communities. Call the Close to Home
Information Line at 212-560-2070 for ideas for events
as well as for information on the guides, website, and
other educational resources.

1~'~~~ ~W~p~ Public Television
~ Outreach Alliance
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Are you u~-to-date on the new state Drug-Free Workplace legislation?

Designed to meet new state drug-free workplace legis- Are you ready?
lation that, in a growing number of states, can reduce
workers compensation premiums. ~ Washington

~ Ohio
This program for supervisors and employees will qualify O Tennesee
employers who meet the other requirements for the Q Florida
discounts.With this program you can assist employers in ~ Georgia
implementing and maintaining a program. O Alaska

See for yourself how using these new short video segments .. , now o f~"er
and worl<bool<s with updated information and resources discounts for
can benefit you, the employer and the employee. workers comp

and more are
pending!

Call for state information and a no-charge preview.

OWN AN EAP IN
PARADISE
on resort island in South
Carolina. Walk the beach,
play golf and tennis, sail, or
enjoy Carolina sunshine.
Full service EAP for resort
industry employees, sup-
plemented by Local
Affiliate Provider agree-
ments. Direc-tor may be
willing to continue part-
time. Growth potential.
Contact Susan Patton,
Director, E.A.P. Inc. 10
Office Park Road, Carolina
110, Hilton Head, SC
29928-7535. Phone/fax
(803) 842-2777. E-mail:
sopat@aol.com.
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Janet Staneruck, Charles Johnson, Jr.

E34 EAPS AND THE PSYCHO-SPIRITUAL APPROACH -
PART 3
Patrick O'Connor

_ E35 ETHICAL DILEMMAS IN WORKPLACE
COUNSELING
Marilyn Rumsey, Jeffrey Christie

_ E36 BECOMING A BIGGER FISH IN AN EVER-

GROWING POND

Kevin Johnson, Phil Heff, Karen Hagen

E37 HUMAN RESOURCES EAP PARTNERSHIPS:

CREATING A WORKING MODEL /PILOT

DLSABILITY MANAGEMENT PROGRAM

Deborah Owens, Patricia Sherlock

E41 EAP COSTBENEFIT ANALYSIS / EAP ROLE IN

OPTIMIZING TREATMENT RESULTS

Kenneth Collins, Norman Hoffmann

E42 HUMOR IN THE WORKPLACE

Angela Italiano Greenwald, Mugaret Cougherty-Zhoni,

Joshua Selekman

_ E43 CROSSING THE CHASM: THE ROAD TO RAPID

AND EFFECTIVE ORGANIZATIONAL CHANGE

Kathryn Church, Cheryl Monette

J E45 INNOVATIVE METHOD FOR IMPROVING OUT-

COME EFFECTIVENESS OF CHEMICAL

DEPENDENCY TREATMENT

Patrick Donchez

J E46 ENHANCING THE ROLE OF SAPS IN HEALTH RISK

ASSESSMENT AND HEALTH PROMOTION

Kent Peterson

(2 TAPES)

E47 AT&T-EAP OUTCOMES MANAGEMENT SYSTEM

FOR CHEMICAL DEPENDENCY

Charles Durban, David Tiffin
_ E40 BRIDGING THE GAP BETWEEN EAP AND WORK-

ERS COMPENSATION /CROSSING THE BRIDGE:

~ 
E48 A PRACTICAL GUIDE TO HOSTILITY IN THE

INTEGRATING DISABILITY MANAGEMENT AND
EAPSERVICES

~,pRKPLACE

Ellen Dyas, Carla Seyler, Diane Daniel, Val Littman, Gerald Lewis

Beverly Younger (2 TAPES)

All sessions were recorded Zive and are available on audio cassette!
Phone Orders:1-214.638-8273, ext.114 •Fax Orders 1-214-638.0954 • E-mail: nationwiderecording@msn.com
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~ PAYMENT: (Payment must accompmey order) ~ ALBUMS (to store cassettes)
O O -Outside U.S. Pay m U.S. Funds or AMXOnly - Holds 8 .........................................................................$6.00

• ❑Check Enclosed Charge Io: O AMX ❑ MC 0 VISA C] DISCOVER • Holds 12 .......................................................................$7.00
Holds16

$9.00 PER TAPE Acct. #

.......................................................................$8.00
No. Tapes_x $9.00 ............................:....... _ $~ ~
Albums (see cost above) .....................................$

~ Signature Exp. Date ~ Discounts ............................................................$
POSTAGE &HANDLING COST

~„~ ..• ,; ~ ~ Oftice
Use ❑Hold ❑Send ❑Picked Up • U.S.A. $ I er to e + $2.00 er onler handlin

p p P ~ g~ """'$
..• •-• 

~h,'_';
.--

~
Only

~
Canada $ I er to e + $3.00 er order (handlinP P P g).......$~ ~
Overseas $1 per tape + $15.00 (Air Mail) ................$

• PR/NT NAME OR ATTACH BUSINESS CARD
~

(Texns Residents Onfy nd~18.25% Snles Tnx)~ ~ ...........$

BUY 12 TAPES AND ALBUM ~ Name : GRAND TOTAI . .......................$

GET 10% DISCOUNT Title
~ (Unless proper mailing payments are made, orders will be delayed!)

~ ~ Allow 3 - 4 Weeks Delivery

BUY 24 TAPES AND ALBITMS • Company • Mai[ this form with your payment!

GET 15%DISCOUNT ~ To: NATIg N~ INC.
Address N.ST MMONS, SUITE 0 

OES,

BUY ENTI~ SET • City/State/Zip ~ DALLAS, TEXAS 75247 ~

GET 20%DISCOUNT ~
(214) 638-8273, ext. 114 •Fax (214) 638-0954

~ Phone # ( ) • E-mail• nationwiderecording@msn.com

dependency interventions to attack this problem head on.

FINALLY! Two new videos i~o introduce employees and supervisors i+o EAP!

'° °~ EAP Today: ORIENTATION • EAP Today: SUPERVISOR TRAINING
'~ Our EAP customers spoke, and we listened. Working with one of the leading producers of EAP videos,

Pertormance Resource Press is pleased to Introduce two videos that you'll want to make a standard

~` part of your EAP library, EAP Today: Orientation gives viewers the basics of the EAP—who it's for, how

it works and why IYs available, Actual client success stories (using actors to protect confidentiality)

inspire viewers to use the EAP, EAP Today. SupeMsor Training helps supervisors overcome their five

biggest fears in referring an employee to the EAP, Both videos can be used regardless of the program

model—internal, external or integrated. They can also be used In marketing EAP seN(ces,

'' ~. ''' $149.00 EACH—TWO VIDEOS FOR ONLY $249.00 SAVE $49.00
EAP Today: Orientation, Item #VF430D • EAP Today: Supervlsor'nalning, Item #VF431 D •1Wavideo set, Item #Vr 432D

ITEM
NUMBER 61UANTITY

ITEM
PRICE

TOTAL
PRICE

ORDER SUBTOTAL
TAX; Michigan orders; Add 6%sales tax
Canadian orders; Add 7% GST or 15% HST

SHIPPING AND HANDLING
Orders up to $499.99 ..,..,.,.,. 7%0Over 500 ............................5/0

Canada, Hrnvall, Alagka; Add 15 % of ceder total (a
minhium charge of S5,00 appH~). Other countries
please call a FAX fa shp~ping charges.

ORDER TOTAL (PAY IN U.S. FUNDS)

MAIL ORDER FORM TO: PERFORMANCE RESOURCE PRESS
1270 Rankin Dr„ Suite F, Troy, MI 48083-2843
FAX. 1-800-499-5718 or CALL 7 -800-453-7733

METHOD OF PAYMENT: Charge, Check or Purchase Order
(You MUST attach purchase order)

Visa MasterCard (circle one)

Card Number Expiration Date

Name on Cara

Organization

Address

City State/Prow SIP/Postal Code

Phone FAX

~~ r~ ~~J~ ~~~~~ ~ r~ ~~~'J~~~
r~ ~~~ ~~ ~Jj ~J~~

IMPRINTED WITH YOUR
COMPANY NAME, LOGO &MESSAGE!

Hundreds to
choose from .. .
Call for our full

Ge,~ ~he~r color catalog &
Attention sales sheets!

a11~ ~ •Stress Cards
Keep ~'~' •Mirrors

• Memo Pads
• Magnets
•Coasters
• Key Tags
• Pens &Pencils

• Rulers •Planners •Paper Weights •Magnifiers, etc.

Xpression Products
(847) 526.8858
EAPA Member since 1980 -

Hduanced (raining in;

Critical 1 ncident
Stress, Trauma

and Crisis
Presented by

Gerald W. Lewis, Ph.D.
consultant, trainer and author of:

Critical Incident Stress and
Trauma in the Workalace

Jan 26, 27, 1998 Ft. Lauderdale, FL
Rpr 2, 3, 1998 Boston (Newton, MR

13 PDH/CEUs
Registration fee: S275,88

(includes copy of book)

For regisfration informafion:
COMPRSS

1290 Worcester Rd, Framingham, MR 01702
(880) 649-6228 or compassi@gis.net
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Introduction by Linda Sturdivant

IYs always pleasant to report good news, and this year again, the news is very good. As you will see from the audit report on the follow-
ing pages, EAPA has a surplus of $433,000 plus restricted funds from a grant to construct and display an exhibit booth at major professional
meetings. While this is reason to be pleased, you can also see that EAPA's expenses are creeping up as well. This is cause for concern because
we cannot guarantee that the revenue will remain at this level each year. In addition, we must recognize that at some point in the future, it may
be necessary to cut basic expenses so that we do not have another deficit. Meanwhile, the Finance Committee is watching EAPA's financial lev-
els very carefully.

With this year's surplus, the Finance Committee and the Board have recognized the need to continue to build the reserve fund. Our goal
is to reach $1,000,000 by the year 2000. This is the minimum amount recommended for an association with our operating budget. Why a
reserve fund at this level? There are several reasons: To protect the Association against future disasters and threats, some which can be insured
against and others which cannot be; to provide funds [from investment of the capitals for projects wanted and needed by the Association; to
demonstrate to vendors, potential grantors, and others that EAPA is a solid, well managed organization. We're not there yet, but we're moving
in that direction.

With this year's surplus, the Finance Committee and the Board have recognized the need to continue to build the reserve fund. This year's
surplus also made it possible to train trainers to assist chapters seeking licensure, to print the conference proceedings, to purchase a new phone
system, and to provide our excellent staff with bonuses that reflect their essential contribution to EAPA's strong financial position.

It's important to recognize that the surplus is used each year to fund projects that cannot be safely put into the operating budget. The
operating budget is constructed on realistic revenue projections each year, and it covers essential expenses. Special projects that cannot be
safely placed in the operating budget are handled through allocation of the surplus -when we know we have the money. This practice is a safe-
guard to prevent us from slipping ever again into a deficit.

We know that a financially healthy organization is what the membership wants. IYs what enables members to feel pride and trust in their
Association and its leadership. The Finance Committee, working closely with the Board and staff, are committed to developing budgets and
financial policies that will continue to strengthen the organization in 1998 and beyond.

EMPLOYEE ASSISTANCE PROFESSIONALS ASSOCIATION, INC.

AUDITED FINANCIAL STATEMENTS
YEAR ENDED JUNE 30, 1997 and 1996

MURRAY, JONSON, WHITE &ASSOCIATES, LTD.

A Professional Corporation •Certified Public Accountants •Falls Church, Virginia

INDEPENDENT AUDITORS' REPORT

Board of Directors
Employee Assistance Professionals Association, Inc.

We have audited the accompanying statements of financial position of Employee Assistance Professionals Association, Inc. as
of June 30, 1997 and 1996, and the related statements of activities, and cash flows for the years then ended. These financial state-
ments are the responsibility of the Association's management. Our responsibility is to express an opinion on these financial statements
based on our audits.

We conducted our audits in accordance with generally accepted auditing standards. Those standards require that we plan and
perform the audit to obtain reasonable assurance about whether the financial statements are free of material misstatement. An audit
includes examining, on a test basis, evidence supporting the amounts and disclosures in the financial statements. An audit also
includes assessing the accounting principles used and significant estimates made by management, as well as evaluating the overall
financial statement presentation. We believe that our audits provide a reasonable basis for our opinion.

In our opinion, the financial statements referred to above present fairly, in all material respects, the financial position of Employee
Assistance Professionals Association, Inc. as of June 30, 1997 and 1996, and the results of its operations and its cash flows for the
years then ended in conformity with generally accepted accounting principles.

~~~ 
.' ~P!

Certified Public Accountants
August 6, 1997

EMPLOYEE ASSISTANCE PROFESSIONALS ASSOCIATION, INC.

Statements of Financial Position
June 30,

ASSETS

Statements of Activities
For the Years Ended June 30,

1997
1996 CHANGES IN UNRESTRICTED NET ASSEfS

Revenues, gains, and other support
$1,230,577 Membership dues $ 796,585

$529 Annual conference 1,092,580
46.257 Certification fees 343,726

1,285,363 Resource services 82,949
Regional conferences -
Educational services 76,653
Headquarters 102,101

80.057 Membership services 35,539
Public policy/legislative 59,624

_ Mailing lists 13,758

$1 65 420
Investment income 69,023
Advertising income 18.228

TOTAL UNRESTRICTED REVENUES
AND GAINS 2.690,766

gg~728 NEf ASSETS RELEASED FROM RESTRICTIONS
58,168 Satisfaction of program restrictions 16.215
46,210 TOTAL UNRESTRICTED REVENUES,
2,213 GAINS AND OTHER SUPPORT 2,706,981

414.426

7 745
UNRESTRICTED EXPENSES
Program Services
Membership services 211,560

14,570 Annual conference 535,311
81.938 Certification 234,134

96.508 Exchange 179,482
Resource services 119,866

714,253 Regional conferences -
Educational services 46,322

651.167 Public policy/legislative 173,741
Committees 22,414
Board and Executive Committee 49,821

65 167 Regional representatives 19,432

$1.365.420
Depression awareness and education 10.667

TOTAL PROGRAP~1 SERVICES 1.602.750

CURRENT ASSETS
Cash and cash equivalents -Note 2 $1,536,852
Accounts receivable 42,575
Prepaid expenses 21.796

TOTAL CURRENT ASSETS 1,601,223

PROPERTY AND EQUIPMENT -
Net of accumulated depreciation of
$167,745 and $145,594 89.350

OTHER ASSEfS
Deposits -Note 3 74.381

TOTAL ASSEfS $1.764,954

LIABILITIES AND NET ASSETS

CURRENT LIABILITIES
Accounts payable $ 82,505
Chapter and district payable 22,156
Accrued expenses 66,851
Deferred rent -Note 4 2,213
Deferred revenue -Note 5 390.348

TOTAL CURRENT LIABILITIES 564.073

LONG-TERM LIABILITIES
Deferred rent -Note 3 12,357
Deferred revenue -Note 5 53.853

TOTAL LONG-TERM LIABILITIES 66.210

TOTAL LIABILITIES 630,283

NET ASSEfS
Unrestricted 1.084,986
Temporarily restricted -Note 6 49.685

TOTAL NEI-ASSETS 1,134,671

TOTAL LIABILffIES AND NEf ASSEfS $1 764.954

Statements of Cash Flows
For the Years Ended June 30,

1997
OPERATING ACTIVITIES
Change in net assets $ 483,504
Adjustments to reconcile change

in net assets to net cash provided
(used by operating activities

Depreciation 22,151
Changes in operating assets and liabilities
(Increase) decrease in accounts receivable(34,046)
(Increase) decrease in prepaid expenses 24,461
(Increase) decrease in deposits (74,381)
Increase (decrease) in accounts payable (14,223)
Increase (decrease) in chapter and

district payable (36,012)
Increase (decrease) in accrued expenses 20,641
Increase (decrease) in deferred rent (2,213)
Increase (decrease) in deferred revenue 52 163

NET CASH PROVIDED (USED)
BY OPERATING ACTIVITIES 337.719

INVESTING ACTIVITIES
Purchases of property and equipment 31 444

NET CASH PROVIDED (USED)
BY INVESTING ACTIVITIES 31 444

Increase (decrease) in cash
and cash equivalents 306,275

Cash and cash equivalents
at beginning of period 1.230.577

CASH AND CASH EQUIVALENTS
AT END OF PERIOD $1.536,852

IGGlUI.iUQI LGI J

TOTAL EXPENSES 2.273.162

INCREASE IN UNRESTRICTED 433 81
NET ASSEfS

1996

$550,149
CHANGES IN TEMPORARILY ~

~~RESTRICTED NET ASSETS
Depression Awareness and Education Grant 65,900
Net assets released from restrictions 16 215

20,934 INCREASE IN TEMPORARILY
RESTRICTED NEf ASSEfS 49.685

2~ X87
(6,527) INCREASE IN NET ASSETS 483,504

(3,499) Net assets at beginning of year 651,167

46,871 NET ASSETS AT END OF YEAR $ 651.167
10,403

40608)

602.596

989

60 989

541,607

688.970

$1.230.577

..~

$ 759,621
964,006
368,987
94,236
177,097
21,713
106,658

37,567
21,223
45,779
19.194

2.616.081

2.616.081

192,304
459,913
200,365
175,553
75,252

168,564
11,717

173,706
23,865
28,096
20,461

1.529.796

536,136

2.065,932

550.149

550,149

101.018

$ 101.018

The accompanying notes to financial statements are an integral part of this statement.
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EMPLOYEE ASSISTANCE PROFESSIONALS ASSOCIATION, INC.
Notes to Financial Statements

NOTE 1 - ORGANIZATION AND SUMMARY OF SIGNIFICANT
ACCOUNTING POLICIES

Employee Assistance Professionals Association, Inc. ("the
Association") was organized in 1972 in Wisconsin as a private non-profit
organization. The Association is an international organization of profes-
sionals who assist in the identification and resolution of productivity prob-
lems associated with employees and their families impaired by personal
problems such as drug and alcohol addiction, stress, emotional and other
personal concerns which may adversely affect employee job pertormance,
Prior to June 30, 1989, the Association was known as The Association of
Labor Management Administrators and Consultants on Alcoholism,
Incorporated (ALMACA).

The following is a summary of significant accounting policies followed
in the preparation of these financial statements:

(a). Financial Statement Presentation -The Association follows
Statement of Financial Accounting Standards (SEAS) No. 117,
"Financial Statements of Not-for-Profit Organizations". Under
SFAS No. 117, the Association is required to report informa-
tion regarding its financial position and activities according to
three classes of net assets: unrestricted net assets, tem-
porarily restricted net assets, and permanently restricted net
assets.

(b). Restricted Net Assets -The Association reports grants as
restricted support if they are received with donor stipulations
that limit the use of the donated assets (although see (c)
below). When a donor restriction expires, that is, when a stip-
ulated time restriction ends or purpose restriction is accom-
plished, temporarily restricted net assets are reclassified to
unrestricted net assets and reported in the statement of activ-
ities as net assets released from restrictions.

(c). Contributions -The Foundation accounts for contributions in
accordance with the Statement of Financial Accounting
Standards (SEAS) No. 116, "Accounting for Contributions
Received and Contributions Made." Contributions received
are recorded as unrestricted, temporarily restricted, or perma-
nently restricted support, depending on the existence or
nature of any donor restrictions.

Contributions that are restricted by the donor are reported as
an increase in unrestricted net assets if the entire restriction
expires in the reporting period in which the support is recog-
nized. All other donor-restricted contributions are reported as
an increase in temporarily or permanently restricted net assets
depending on the nature of the restriction. When a restriction
expires, temporarily restricted net assets are reclassified to
unrestricted net assets.

(d). Cash and Cash Equivalents - Management generally consid-
ers substantially all highly liquid investments, excluding certifi-
cates of deposit, with a maturity of three months or less at
date of acquisition to be cash equivalents.

(e). Property and Equipment - Property and equipment are
recorded at cost, less accumulated depreciation.
Depreciation expense is computed using the straight-line
methods over the estimated useful lives of the respective
assets. Expenditures for maintenance and repairs are
charged against income as incurred; betterments which
increase the value or materially extend the life of the related
assets are capitalized.

(~. Expense Allocation - Overhead expenses are allocated based
on salaries which are based on the functional classification of
each employee. (See Note 7,)

(g). Income Taxes -The Association is exempt from income taxes,
other than on unrelated business income, under Section
501(c)(3) of the Internal Revenue Code.

(h). Estimates -The process of preparing financial statements in
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conformity with generally accepted accounting principles
requires the use of estimates and assumptions regarding cer-
tain types of assets, liabilities, revenues, and expenses. Such
estimates primarily relate to unsettled transactions and events
as of the date of the financial statements. Accordingly, upon
settlement, actual results may differ from estimated amounts.

NOTE 2 -CASH AND CONCENTRATIONS OF CREDIT RISK

The Association has entered into a repurchase agreement with its
bank. This repurchase agreement invests the funds in a pool of U.S.
Treasury and U.S. Government Agency securities. The funds invested in
the repurchase agreement, $896,312, are not insured by the Federal
Deposit Insurance Company (FDIC) or guaranteed by any U.S.
Government agency.

The Association has exposure to credit risk to the extent that its
cash exceeds amounts covered by Federal Deposit Insurance. At June
30, 1997, those uninsured amounts totaled $556,011. The Association
believes that its credit risk is not significant.

NOTE 3 -DEPOSITS

The Association has deposited funds with a computer software
company for installation of a data base system. Due to departure of key
personnel at the software company, the company has informed the
Association that they cannot pertorm a significant portion of the con-
tract. The Association is currently pursuing a refund of the deposit.

NOTE 4 -LEASE COMMITMENTS

Operating Lease -The Association is obligated under a lease
agreement to rent office space for a term of ten years beginning on
January 15, 1994, and ending December 15, 2004. The lessor abated
the first two months of rent. The lease contains escalation provisions
and additional charges for increases including operating expenses.
Total rent payments are amortized over the term of the lease agreement
to compute the rent expense. Deferred rent as of June 30, 1997 and
1996 was $14,570 and $16,783, respectively. Rent expense for cance-
lableand non-cancelable leases for the years ended June 30, 1997 and
1996 was $146,657 and $147,125, respectively.

At June 30, 1996, the Association was obligated under terrns of non-
cancellable leases for the following minimum lease payments:

1998 $153,421
1999 156,919
2000 161,045
2001 163,567
2002 162,769
Thereafter 281.805
TOTAL $1 079.526

NOTE 5 -DEFERRED REVENUE

Deferred revenue consists of member dues, annual meeting fees,
directory revenue, and maintenance fees which are all subject to defer-
ral to the period in which these revenues are earned. Members' dues
expire annually and are due in advance. Annual meeting revenue is rec-
ognized in the month of the conference. Revenue from the directory of
Employee Assistance consultants is recognized when the directory is
published.

NOTE 6 - TEMPORARILY RESTRICTED NEf ASSETS

Temporarily restricted net assets are available for the following pur-
pose:

Depression awareness and education - A program to conduct
depression awareness and education activities, including
support of the campaign on clinical depression and employee
telephone access programs $ 49 5

NOTE 7 -OVERHEAD EXPENSE ALLOCATION

Overhead expenses which are allocated consist of the following:
1997 1996

Depreciation $ 22,151 $ 20,934
Employee benefits 96,779 67,913
Equipment/maintenance 34,016 48,265
Payroll taxes 53,499 46,051
Postage 27,347 42,467
Rent 146,657 147,125
Telephone 33.096 24.992

TOTAL OVERHEAD $3,545 $ 93 7.747

The overhead allocation based on salaries is as follows:
1997 1996

Overhead Overhead
Allocation Allocation

Annual conference $ 27,878 $ 47,436
Certification 58,897 51,358
Educational services 5,739
Exchange 34,483 33,099
Headquarters 166,822 152,745
Memberships 51,759 51,329
Public policy/
Legislative conference 46,106 41,498
Resource services 21.861 20.282

TOTAL $413.545 $397.747

NOTE 8 -RETIREMENT PLAN

The Association sponsors a defined contribution pension plan covering
its eligible emplogees. The Association is contributing 7.5% of the
employees' monthly compensation. The employees become eligible

under the plan upon attaining twelve months of continuous service with
the Association. Pension expense, net of forfeitures, for the years ended
June 30, 1997 and 1996 was $37,476 and $720, respectively.
Forfeitures applied against expense during the years ended June 30,
1997 and 1996 were $-0- and $22,679.

Under the plan, an employee becomes twenty percent vested after
more than two years of service, increasing twenty percent each year to
100 percent vesting after more than six years of service or attainment of
age sixty-five.

NOTE 9 -OTHER CONTINGENCIES AND COMMITMENTS

The Association was named in an EEOC claim filed by a previous
employee for discrimination. The EEOC denied the claim. The employ-
ee filed suit against the Association. The Association believes the claim
is completely without merit and intends to vigorously defend its position.
There has been no action on the lawsuit in over a year.

The Association has committed to hotel space in order to hold
future annual conferences. These contracts specify that, if canceled,
the Association may be subject to substantial cancellation penalties
based on the amount of time remaining before the reservation date. The
Association has committed to the following annual conference sites:

1997 Baltimore, Maryland - Radison Plaza Lord Baltimore
Hotel

- Holiday Inn -Inner Harbor Hotel
- Stouffer Harborplace Hotel
- Hyatt Regency
- Sheraton Inner Harbor

1998 Las Vegas, Nevada - Bally's
1999 Florida -Walt Disney Coronado Springs

Resort
2000 New York - Hilton Hotel

Eliminate Your Fear of Public Speaking
New Interactive CD ROM by World Famous Phobia Expert and Author

This exciting new CD ROM gives step-by-step, simple, techniques that combine modern psychology with the body's energy system to eliminate the
fears associated with speaking in public. Interactivity with customized treatment procedures - it gets to the bottom of your problems.

On-site, low-cost help for over 80% of users. Anxiety &Fear relief for the "Professionally Petrified"

Who can benefit from this new CD: You will learn how to:
Executives Professionals •Quickly and easily remove stage fright

Students Teachers •Eliminate stress and anxiety no matter how large the group

Managers Political leaders •Reduce embarrassment
Administrators Sales professionals •Forget the discomfort of past traumatic events

• Eliminate claustrophobia
And, anyone who wants to communicate without anxiety and .Get rid of that fear of freezing or going blank in a presentation

I stress in today's intensely competitive business environment
•Stop worrying about "every one is watching me"

visit our website Http://www.tftrx.com •End excessive perspiring and other physical symptoms

Please rush this Interactive Series CD ROM Program. Eliminate Your Fear of Public Speaking
Interactive CD ROM and Userfs Guide $99 plus $6 shipping (CA add sales tax)
CD requires windows 95(~ 16 megs ram 2x cd rom drive. (Macintosh Version please write.)

Name Check enclosed ❑ or charge my:
VISA ❑ MASTERCARD ❑

Company Number EXp.

Address Signature
Mail to: Callahan TechniquesT"'

City/State/Zip 45-350 Vista Santa Rosa, Dept. EAP
Indian Wells, CA 92210

Phone i (800) 359-CURE or fax (760) 360-5258
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EAPA 26th Annual Conference 8c Exhibits •November 16-19, 1997

EAPA Honors Leaders During 26i" Annual Conference

Jim O'Hair (above, right) and Jesse Bernstein (top right photo, left) bath received awards as Member of the Year "for outstanQing service to the EAP field throughout their careers."

John Bowers (above, left) aecepted the Ross Von Weiland Award on Behalf of the International Longshoremen's Association, and James Kapo (above, left) accepted the award on
behalf of the New 4ork Shipping Association. The Ross Von Weigand Award, named in honor of a toundin~ member of ALMACA, reeognizes an excellent joint lahorhnanagement EAP.
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Tam Pasco (above, right) received the Jolm J. Hennessy Award for his "exemplary labor

leadership in the EAP field." Pasco accepted the award from Labor Director Ted Mapes

(agave, left) during the Labor Luncheon.

On behalf of EAPA member Dick Bickerton, Uotty Blum accepted a Special Recognition

Award recognizing Dick's long-time support of ALMACAIEAPA and his work on the

Small Business Conunittee.

EAPA presented a special award to Eli Lilly and Company for their exemplary employee

and family assistance program. Gre~~ Gittus (left)oi the Lilly Corporate Health Care

Initiatives Division accepted the award from EAPA member Jim O'Hair.

Special Recognition Awards were liven to.... (left to right) Marilyn Rumsey and Jeff

Christie for their work on the Ethical Dilemmas in Workplace Counseling: A Casebook;

Henry (Hank) Huestis for long-time work on ~ehali of the EAP field and his coniinuinc~

support of the New Vork City Chapter; Joe Kraus far his extraordinary work on EAP

public service ammwicements.

Special Recognition Awartls were given to Faye McAfee (~~lioto on left) and Betty Risher

for "continuous dedicated time and energy in support of labor, the EAP professional and

EAPA's Labor Committee.

EAPA also recognized Eli Lilly antl Company for their support, which led to the develap-

ment of a new EAPA exhibit booth that appeared in six national tra[le shows in 1997.

Left to right are Barbara Kopans, director, Employee Tele~~hone Assistance Program

(ETAP); EAPA President Don Magruder; Randy Hall, Eli Lilly and Company; Santlra

Turner, chair, Education and Training Committee.

On behalf of Oi~ital Equipment Corporation, EAPA member Bruce Davidson received the

1997 National Public Education Campaign on Clinical Depression Award recognizing

Digital's commitment to employees through the identification and treatment of depres-

sian in the workplace. Left to right are former EAPA President Sandra Turner (who has

worked on the campaign since its inception, Bruce Davidson, and Madeline Gallo of the

National Mental Nealth Association.
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An Ambitious Array of Pre-Conference Events Included..,

Training sessions on marketing, worklfamily issues, and risk management Training for EAPA chapter officers (shown here during a break in their meeting)

An abundance of committee meetings (such as the Standards Committee shown here) ...and an EACC meeting.

November 1 6-1 9: A Time for Building Bridges...

Keynote speaker W. Mitchell explained how strength and courage slmuld he the fo~m-
dation of EAP work

EAPA President Don
Magruder joined Host
Committee Co-Chair Lori
Raggio in cutting the rib-
bon that officially opened
the exhibit hall with more
than 100 exhibitors [not
pictured: Host Committee
Co-Chair Trish Meissner]

Noted EAP Attorney Sandra Nye

presented a forum based on infor-

mation in her new book soon to be

Keynote Speaker for the Labor

Luncheon was flotlney Trump,

Former President of Local 239,
published by EAPA. Many 1997 UAW GM NATP.
conference workshops were filled
to capacity.

New EAPA members were fresh and Fright for an early morning

meetinglreception to welcome them.

International EAPA memhers tram South Africa, Australia, England, Brazil,

and other countries were on hand in greater numbers than ever before.

The poster sessions were a bit hit ap ~~~ °^ar.

SAMHSA Survey Proves Lower
Drug Rates Associated with
Companies with EAPs

Employees who receive information, written policies, and
who have access to EAPs report lower rates of illicit drug use
and alcohol use, according to a study recently released by the
Substance Abuse and Mensal Health Services Administration
(SAMHSA) during the twenty-sixth EAPA Annual Conference
in Baltimore. SAMHSA Administrator Dr. Nelba Chavez (pic-
tured above) reported the news to an eager audience of EAPA
members during a special Public Policy Forum on. November
17.

The study notes that in 1994, 7.6 percent of full-time
workers, ages 18-49, reported current illicit drug use. The
majority (56.6 percent) of those who reported illicit drug use
worked at locations with fewer than 25 employees. Additional
information in the SAMHSA study shows that:

Of the overall population, ages 18-49, about 8 percent of
full-lime workers, 9 percent of part-time workers, and 16
percent of those unemployed reported current illicit drug
use in the past month. Almost 70 percent of the estimated
number of users were currently employed full-rime.
The rate of current illicit drug use was higher among 18-
25 year olds, males, whites, and those who reported annu-
al personal incomes of less than $9,000 or $75,000 or
more than among older workers, women, blacks, and
Hispanics, or those who reported annual personal incomes
between $9,000 and $74,999.
The rate of current illicit drug use was higher among
workers employed in smaller establishments (1-24
employees) than among workers employed in larger estab-
lishments (25-499 or 500 or more employees). The rate of
heavy alcohol use did not differ by esc~blishment size.

Dr. Chavez noted that the survey results are "a milestone
in our fight against substance abuse. It tells us that prevention
strategies are reaching employees, especially those in larger
workplaces and in positions
of public trust and public
safety." She also noted that
it shows a need to alert
employers with small busi-
nesses that they have an
important role to play in
solving the problems of
substance abuse.

The complete study is
available via the Internet at
www.samhsa.gov or by call-
ing the National
Clearinghouse for Alcohol
and Drug Information at 1-
800-729-6686.
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And Through It All... Lots of Opportunities to Dance, Dance, Dance

This Native American (left) presented a symbolic dance during the Native American Pow Wow, which included a special ceremony (right) to thank all those "warriors" who had

defended their country in years past.

During the International Reception, November 16, "Chao-Chao" Charlie Williams (photo left, wearing hat) and his band provided music that brought flichard Hopkins [Britannic

Chapter] and Tracy Harper [South African Chapter] onto the dance floor.

1960s vocalistl6and

leader Ronnie Dove

had these EAPA mem-

bers rockin' out from

early in the evening.

Brenda Blair was amazed to find her arms could go in so many directions.

Everyone was in a party mood!

Diane Mcllwain felt the urge to dance at her table. The EAPA Board of Directors Wishes Vou A Very Happy 1998!!!!

Play your cards right and you can join Las Vegas

Chapter President Sally Davis for the 27th EAPA

Annual Conference in Las Vegas, November 10-13.

Congratulations to our newly elected hoard members (left to right): Phil Hess, External Programs Director; Karen Hagen,

North Central Regional Director; Ken Burgess, Southwest Regional Director; Mike Webb, Pacific Regional Uirectar; Dotty

Blum, Mid-Atlantic Regional Director; (missing from photo is Ted Mapes, Labor Director).
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The Food Frenzy
Continued from page 13

6. Have courage. Realize that you will want to shy away
from the denial and anger you will intuitively feel radiating
from the employee. We know how to talk to people about
drugs and alcohol; apply those skills to talking about food.
You may save someone's life. This is a difficult recovery. It
takes at least five years to become abstinent from food depen-
dency. Relapse is part of the recovery. People may eat (or want
to) as they approach.painful issues. If you are doing therapy:
stop, stabilize, interpret, look at the roots of food as defensive
behavior. To press on when people are toxic and in relapse is
to retraumatize them.

7Yeatment Planning

• Utilize Overeaters Anonymous for mentoring, peer sup-
port, structure, a spiritual program, and a thousand other
things.

• Refer to a nutritionist who knows about the physiological
issues outlined here, works with nutritional supplements,
and gets results.

• Solidify medical coverage by referring clients to an M.D.
who is compassionate and non judgmental.

• Support a food plan, not a diet, that defines food and
amounts, eliminates non-foods, (for example, sugar),
excludes personal binge foods, allergens, and intolerences.

• Educate yourself, the employee, and the work group.

EAP Director
Fortune 200 manufacturing
company seeks internal EAP
director; position based at
corporate headquarters in
upstate New York. Respon-
sible for staff of 7, local EAP
population of 7,000 and
6,000 additional employees
at branch plants along East
Coast. Minimum qualifica-
tions: M.S.W., with 3-5 years
broad clinical background
and supervisory experience.
Computer, budget, team
development, and visioning
experience essential. Competi-
tive salary and benefits. Equal
opportunity employer. Send
resume and cover letter by
Feb.15 1998 to: The Monroy
Group, Inc., 275 Prospect Hill
Road, Horseheads, New York
14845.

• Refer clients to therapists with no active addiction to
food, who understand this disease, and who love work-
ing with these clients.

Honor the client's spiritual journey.

Fifty-eight million Americans—one quarter of the popu-
lation—are clinically obese (20 percent over ideal weight). Yet
the DSM-IV relegates binge eating to categorization as an
Eating Disorder NOS (not otherwise specified). Food depen-
dency, without exception, meets all of the established criteria
for substance dependence outlined in the same manual.
Millions of people in this country haven't a clue that they are
(food) addicts, nor do the people treating them. EA profes-
sionals have been here before. We are pioneers; here is the
new frontier.

References are available from the author.

Lynn Elliott-Harding, RN, CEAP, is in prr-
uatepractice in Oakland, California; spe-
cializing in food dependency and
multiple addiction. Lynn does consulting
and training and is still writing a book
entitled The Food Frenzy. You can reach
her at: P.O. Box 5471, Berkeley, CA
94705; (phone) 510-654-9491; (fax)
510-654-9990, e-mail.• leh@wenet.net

Mary your
calendars for the
~ ~

~ - t nta ~c
District 1

Conference
Williamsburg, Virginia

July 1 J-22

For more information, call

EAPA Headquarters
a# 703-522-6272

EAP ASSOCIATION
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The following individuals either
authored articles, were interviewed, or
were otherwise prominently featured
in the EAPA Exchange:

Gregory Alter, Ph.D.
"Using the Internet To Enhance EAP
Operations," p. 17, March/April 1997

Gary L. Atkins, MA, CEAP
"Behavioral Risk Management: A New
Opportunity for EAP Growth and
Development," p. 14, May/June 1997.

J.C.C. Badenhorst
"Minimizing Post-Traumatic Stress in
Critical Mining Incidents," p. 22,
January/February 1997.

Richard Bar, Esq.
"Federal Court Disability Law Decision
Stirs Uproar," p. 16,
November/December 1996.

Rik Bijl
"Alcohol, Drugs, and Working
Conditions in the Netherlands," p. 36,
November/December 1996.

Brenda R. Blair, MBA, CEAP
"EAPA Task Force Surveys EAP
Decision Makers," p. 24, March/April
1997.

Ted Bowman
"A Fork in the Road: Responses to
Transition in the Workplace," p. 12,
July/August 1996.

Kevin Bratcher, MS, CEAP
"Suicide Risk Assessment: Asking the
S Question To Improve the Standard
of Care," p. 24, May/June 1997.

John Burke, CEAP
"A Time of Change? Is This the Time
To Change the Name of Employee
Assistance? (PoinUCounterpoint),"
p.22, July/August 1996.

July 96 —June 97
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John E. Burns, Ph.D., CEAP
"A Chapter Is a Branch in Brazil," p.
24, July/August 1996.

Tamara Cagney, CEAP
"If the Beach Boys Could Only See Me
Now..," p. 2, March/April 1997.

Barbara Casagrande
"Anxiety and Panic Attacks! The
Problem Nobody Wants To Talk about
at Work," p. 28, March/April 1997.

George E. Cobbs, Jr., CEAP
"Good News for Strengthening the EA
Profession, p. 2, July/August 1996;
Wrapping Up This Term with Fond
Memories," p.2, September/October
1996; Our Goal: Making a Difference,
p. 2, November/December 1996.

Michael J. Cohn, Ed.D.
"Technoshock: When Technological
Advances Lead to Regressive
Behavior," p. 12, March/April 1997.

Thomas E. Cole, CEAP
"Labor Plays a Part at the Summer
Institute of Addiction Studies at the
Ohio State University," p. 40,
November/December 1996.

Cary L. Cooper
"Painting a Picture for Future Growth:
An Assessment of EAPs in the United
Kingdom," p. 34, May/June 1997.

Maurie Cullen, MSW, BCD
"Eye Movement Desensitization and
Reprocessing and EAP," p.18,
July/August 1996.

Andrea De Marco
"Our Goal: Making Our Voices Heard,"
p. 32, March/April 1997.

Linda Devlin
"Cultural Diversity Proudly Celebrated
at This House," p. 38, March/April
1997.

Mark Dworkin, CSW, LCSW, BCD
"Eye Movement Desensitization and
Reprocessing and EAP," p. 18,
July/August 1996.

Patricia Elder, Ph.D., CEAP
"EAPs and Public Service Reform. The
Need for the Integrated Approach,"
p. 20, January/February 1997.

Veronica V. Goff
"Improve Depression Management By
Using Employment-Based Benefits and
Services," p. 14, September/October
1996.

Kevin Grand,. CADC, CEAP
"EA Professionals in the Fire Service,"
p. 34, September/October 1996.

Kathleen Handron, MA, CEAP
"Helpful Hints for Candidates for
Certification," p. 38, May/June 1997;
Managing Workplace Disabilities: How
EAPs Can Help Put the Cap on Rising
Costs, p. 21, May/June 1997.

Kirk C. Harloi~v, Dr.PH.
"EAPA Exchange To Include Semi-
Annual Research Supplemental," p.
32, January/February 1997;"From the
Editor," p. 2, Employee Assistance
Research Supplement, Vol.l, No.l,
May/June 1997.

Tracy Harper
"EAPs and Professional Development
in South Africa," p. 16, January/
February 1997.

Mark J. Hassell, M.Ed., CEAP
"Minority Support Groups Bridging
the Gap in Cultural Diversity," p. 28,
November/December 1996.

Stephen Heidel, M.D., MBA
"Americans Abroad:. Extending EAP
Services to the Expatriate Family,"
p. 20, July/August 1996.

Carolyn Highley-Marchington
"Painting a Picture for Future Growth:

31 • EAPA EXCHANGE • January~February 1998 ~ January~February 1998 • EAPA EXCHANGE • 33



An Assessment of EAPs in the United
Kingdom," p. 34, May/June 1997.

John Hooks
"Survey Shows Need for More
Attention to Minorities," p. 33,
January/February 1997; "Report of the
EAPA November Board Meeting," p.
37, May/June 1997.

Karen Hopkins
"EAP Training for Supervisors: The
Key To Reaching Troubled
Employees," p.10, July/August 1996.

Robert A. Horning, CEAP
"Labor Plays a Part at the Summer
Institute of Addiction Studies at the
Ohio State University," p. 40,
November/December 1996.

Jonathan C. Huefner, Ph.D.
"Measuring Clinically Significant
Improvement in the EAP
Environment," p. 22,
November/December 1996.

Paul Hufnagel, CEAP
"Licensure: Still Searching After All
These Years," p. 10,
November/December 1996.

Andrew J. Imparato, Esq.
"The Americans with Disabilities Act:
How It Provides Workplace Protection
for Persons with Depression," p.18,
September/October 1996.

Diane Johnson
"A Fork in the Road: Responses to
Transition in the Workplace," p. 12,
July/August 1996.

Will Jones, Ph.D., CEAP, BCSAC
"Shaping the Future of the EAP
Profession: The Legislative and Public
Policy Conference March 22-25, 1997,
Washington, DC," p. 40,
September/October 1996.

Eric Kung
"EAPs: A Growing Commodity for the
Asian Pacific Region," p. 30,
November/December 1996.

Michael J. Lambert, Ph.D.
"Measuring Clinically Significant
Improvement in the EAP
Environment," p. 22,
November/December 1996.

Richard Lank
"EAP Eldercare Counseling as an
Employee Benefit," p. 24,
November/December 1996.
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Linda LaScola, MSW
"EAPA Task Force Surveys EAP
Decision Makers," p. 24, March/April
1997.

Quentin Ludgin
"EAP Eldercare Counseling as an
Employee Benefit," p. 24,
November/December 1996.

Sheila Macdonald
"EA Professionals Increasingly
Involved in Public Policy Successes,"
p. 26, July/August 1996; "Educating
the Public about EAPs: A Constant
Need," p. 17, November/ December
1996; "Status of EA Licensure in the
States (1996)," p. 11,
November/December 1996; "1997
Public Policy Conference Is Set," p.
35, January/February 1997; "PPC 97
Has Largest Turnout Ever," p. 40,
March/April 1997.

Don Magruder, CEAP
"Weve Only Just Begun," p. 4,
January/February 1997; "Your Most
Essential Career Investment," p. 2,
March/April 1997; "EAPA Progress
Around the World," p. 4, May/June
1997.

George Maltezos, MA, LCPC, CEAP
"Working Families, Government, and
Mental Health Professionals: Sharing
Responsibility", p. 34,
January/February 1997.

Donald A. Manning, CSADC, CEAP
"EA Professionals in the Fire Service,"
p. 34, September/October 1996.

Ted Mapes, CEAP
"Its All about Trust," p. 40, May/June
1997.

Cynthia E. Maxwell
"Avoiding Negligent Retention
Claims," p. 28, May/June 1997.

Bernie McCann
"An EAPA Members View of Public
Policy," p. 14, November/December
1996.

John Mickey McKay, M.Ed., CEAP,
CAS
"Labor, Management, and Workplace
Violence," p. 29, July/August 1996.

Sherrie L. Mirsky, MA, CEAP
"Union Activists: Making a Difference,"
p.15, July/August 1996.

Noel Monsour, Ph.D.
"Suicidal Behavior: What It Is and
How To Deal with It," p. 26,
September/October 1996.

William J. Montanez
"EAPs: An Effective Risk Management
Tool," p. 18, May/June 1997.

Janet Mug, CEAP
"Are EAPs Subject to ERISA and
COBRA Regulations?" p. 12,
November/December 1996.

Naomi Naierman
"The Grieving Employee," p. 20,
September/October 1996.

Patrick D. OConnor, Ph.D., CEAP
"Psychospiritual Intervention and
Employee Assistance Professionals,"
p.16, July/August 1996.

Thomas J. Pasco, CEAP
"EAPs: An Ounce of Prevention," p. 2,
May/June 1997.

Rennie Peyton
"The Deadly Weapon: Bullying Within
Organizations," p. 22,
September/October 1996.

James D. Platt, MA, CEAP, CADAC,
CMHC
"EAP On-Line: A New Therapeutic
Intervention for Employees," p. 20,
March/April 1997.

Bert Pluymen
"Its All in Your Head," p. 20,
November/December 1996.

Steven Posen, CEAP
"Efforts To Move CEAPs Forward Are
Working," p. 34, July/August 1996;
"Last Call for 1996 CEAP Exam,"
p35, September/October 1996;
"From the EACC Chair," p. 41,
November/ December 1996; "More
Than 1300 Sit for CEAP Exam in
1996," p. 29, January/February 1997;
"Send in New Questions for the CEAP
Exam," p. 41, March/April 1997.

John Quinell
"The Impact of the Principal
Behavioral Health Care Employee
Assistance Program on Health
Outcomes and T.vledical Costs," p. 3,
Employee Assistance Research
Supplement, Vol.l, No.l, May/June
1997.

Paul Quinnett, Ph.D
"Suicide Risk Assessment: Asking the
S Question To Improve the Standard
of Care," p. 24, May/June 1997.

David Riccardi
"Northern Ohio and Brazilian EAPA
Chapters: Linking Up for Mutual
Benefits," p. 24, January/February
1997.

Mary Brett Rogers
"Avoiding Negligent Retention Claims,"
p. 28, May/June 1997.

Charlotte J. Sanborn, B.PhD, CEAP
"EAP On-Line: A New Therapeutic
Intervention for Employees," p. 20,
March/April 1997.

William R. Schleicher, CEAP
"The Architecture of Change: You Win
Some and You Lose Some," p. 22,
March/April 1997.

Geri K. Skuhr, M.S., NCC, CCDC
"Fiber Optic Counseling: Freuds
Worst Nightmare...or a Dream Come
True?," p. 14, March/April 1997.

Crystal Hayman Simms
"Beyond Stress," p. 16,
September/October 1996.

Gary Solomon, MPH, MSW, Ph.D.
"Cinematherapy(: Watching for
Better Mental Health," p. 26,
January/February 1997.

Accreditation
"Wrapping Up This Term with Fond
Memories," by George E. Cobbs, Jr.,
CEAP, p. 2, September/October 1996.

Americans with Disabilities Act (ADA)
"The Americans with Disabilities Act:
How It Provides Workplace Protection
for Persons with Depression," by
Andrew J. Impart, Esq., p. 18,
September/October 1996; "Federal
Court Disability Law Decision Stirs
Uproar," by Richard Bar, Esq., and
Jeffrey S. Tenenbaum, Esq., p. 16,
November/December 1996.

Anxiety/Panic Disorders
"Arixiety and Panic Attacks! The
Problem Nobody Wants To Talk about

Carole Stevenson, CEAP
"Report of the EAPA Spring Board

Meeting," p. 28, September/October

1996.

Sylvia Straub
"On the Road Again," p. 4,
July/August 1996; "E-Mail and Other
Good News," p. 4, September/October
1996; "EAPAs Invite Is High (Very
High)," p. 4, November/December
1996; "Member-Chapter Campaigns: A
Time To Grow," p. 6, January/February
1997; "EAPA Resources Continue
Growing," p. 6, March/April 1997; "A
World of EAP Issues," p. 6, May/June
1997.

Linda Sturdivant, M.Ed., CEAP
"Minority Support Groups Bridging
the Gap in Cultural Diversity," p. 28,
November/December 1996; "EAPAs
Finances Stabilizing," p.41,
January/February 1997.

Jeffrey S. Tenenbaum, Esq.
"Federal Court Disability Law
Decision Stirs Uproar," p. 16,
November/December 1996.

Tim Thomas
"Northern Ohio and Brazilian EAPA
Chapters: Linking Up for Mutual
Benefits," p. 24, January/February
1997.

Sandra Turner, CEAP
"EAPA Survey Shows Growing

at Work," by Barbara Casagrande, p.
28, March/April 1997.

Certification
"Efforts To Move CEAPs Forward Are
Working," by Steven Posen, CEAP, p.
34, July August 1996; "Last Call for
1996 CEAP Exam," by Steven Posen,
CEAP, p.35, September/October 1996;
"From the EACC Chair," by Steven
Posen, CEAP, p. 41, November/
December 1996; "More Than 1300 Sit
for CEAP Exam in 1996," by Steven
Posen, CEAP, p. 29, January/February
1997; "Send in New Questions for the
CEAP Exam," by Steven Posen, CEAP,
p. 41, March/April 1997; "Helpful
Hints for Candidates for Certification,"
by Kathleen Handron, MA, CEAP, p.
38, May/June 1997.

Problem of Workplace Depression,"
p. 37, November/December 1996;
"Northern Ohio and Brazilian EAPA
Chapters: Linking Up for Mutual
Benefits," p. 24, January/February
1997; "CIGNA Healthcare of Ohio
Restricts Behavioral Health Drug
Formulary," p. 8, March/April 1997.

Thomas H. Valk, M.D., MPH
"Americans Abroad: Extending EAP
Services to the Expatriate Family,"
p.20, July/August 1996.

Jessica Vines
"Mentoring: Opening Doors to Women
in the Workplace," p. 36, March/April
1997.

Wallace Wilkins, Ph.D, SAP
"Value-Added Living for EA
Professionals," p. 24,
September/October 1996.

James Wrich
"A Time of Change? Is This the Time
To Change the Name of Employee
Assistance? (PoindCounterpoint),"
p.22, July/August 1996.

Susan Murray Young
"Improve Depression Management by
Using Employment-Based Benefits and
Services," p. 14, September/October
1996.

Cinematherapy
"Cinematherapy: Watching for Better
Mental Health," by Gary Solomon,
MPH, MSW, Ph.D., p. 26,
January/February 1997.

Clinical Outcomes Measurement
"Measuring Clinically Significant
Improvement in the EAP Environment,"
by Michael J. Lambert, Ph.D., and
Jonathan C. Huefner, Ph.D., p. 22,
November/December 1996.

Cultural Diversity
"Minority Support Groups Bridging
the Gap in Cultural Diversity," by
Linda Sturdivant, M.Ed., CEAP, and
Mark J. Hassell, M.Ed., MBA, p. 28,
November/December 1996; "Survey
Shows Need for More Attention to
Minorities," by John Hooks, p. 33,
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January/February 1997; "Cultural
Diversity Proudly Celebrated at This
House," by Linda Devlin, p. 38,
March/April 1997;

Depression
"The Americans with Disabilities Act:
How It Provides Workplace Protection
for Persons with Depression," by
Andrew J. Imparato, Esq., p. 18,
September/October 1996; "Improve
Depression Management by Using
Employment-Based Benefits and
Services," by Veronica V. Goff and
Susan Murray Young, p. 14,
September/October 1996; "EAPA
Survey Shows Growing Problem of
Workplace Depression," by Sandra
Turner, CEAP, p. 37, November/
December 1996.

Disability Management
"Managing Workplace Disabilities:
How EAPs Can Help Put the Cap on
Rising Costs," by Kathleen Handron,
MA, CEAP, p. 21, May/June 1997.

EA Profession
"Good News for Strengthening the EA
Profession," by George E: Cobbs, Jr.,
CEAP, p. 2, July/August 1996;
"Educating the Public about EAPs: A
Constant Need," by Sheila Macdonald,
p. 17, November/December 1996;
"Our Goal: Making a Difference," by
George E. Cobbs, Jr., CEAP, p. 2,
November/December 1996; "Weve
Only Just Begun," by Don Magruder,
CEAP, p.4, January/February 1997;
"Your Most Essential Career
Investment," by Don Magruder, CEAP,
p. 2, March/April 1997.

EAP Development
"Value-Added Living for EA
Professionals," by Wallace Wilkins,
Ph.D., SAP, p. 24, September/October
1996.

EAPA Board Minutes
"Report of the EAPA Spring Board
Meeting," by Carole Stevenson, CEAP,
p. 28, September/October 1996;
"Report of the EAPA November Board
Meeting," by John Hooks, p. 37;
May/June 1997.

EAPA Chapters/Membership
"Northern Ohio and Brazilian EAPA
Chapters: Linking Up for Mutual
Benefits," by Sandra Turner, David
Riccardi, and Tim Thomas, p. 24,
January/February 1997; "On the Road

Again," by Sylvia Straub, p. 4,
July/August 1996; "Member-Chapter
Campaigns: A Time To Grow," by Sylvia
Straub, p. 6, January/February 1997.

EAPA Finances/Operations
"E-Mail and Other Good News,"
by Sylvia Straub, p. 4, September/
October 1996; "EAPAs Invite is High
(Very High)," by Sylvia Straub, p. 4,
November/December 1996; "EAPAs
Finances Stabilizing," by Linda
Sturdivant, M.Ed., CEAP, p. 41,
January/February 1997; EAPA
"Resources Continue Growing," by
Sylvia Straub, p. 6, March/April 1997;
"A World of EAP Issues," by Sylvia
Straub, p. 6, May/June 1997.

EAPA Financial Statements
"EAPA Audited Financial Statements,
Year Ended June 30, 1996 and 1995,"
p. 42, January/February 1997.

EAPA Surveys
"EAPA Survey Shows Growing
Problem of Workplace Depression,"
by Sandra Turner, CEAP, p. 37,
November/December 1996; "EAPA
Task Force Surveys EAP Decision
Makers," by Brenda R. Blair, MBA,
CEAP, and Linda LaScola, MSW,
p. 24, March/April 1997.

Eldercare
"EAP Eldercare Counseling as an
Employee Benefit," by Richard Lank
and Quentin Ludgin, p. 24,
November/December 1996.

Federal Regulations
"Are EAPs Subject to ERISA and
COBRA Regulations?" by Janet Mug,
CEAP, p. 12, November/December
1996.

Front Desk
"If the Beach Boys Could Only See Me
Now..," by Tamara Cagney, CEAP,
p. 2, March/April 1997; "EAPs: An
Ounce of Prevention," by Thomas J.
Pasco, CEAP, p. 2, May/June 1997.

Grieving
"The Grieving Employee," by Naomi
Naierman, p. 20, September/October
1996.

Harassment
"The Deadly Weapon: Bullying within
Organizations," by Rennie Peyton,
p. 22, September/October 1996.

International
"A Chapter Is a Branch in Brazil," by
John E. Burns, Ph.D., CEAP, p. 24,
July/August 1996; "Americans Abroad:
Extending EAP Services to the
Expatriate Family," by Thomas H. Ualk,
M.D., MPH, and Stephen Heidel, M.D.,
MBA, p. 20, July/August 1996;
"Alcohol, Drugs, and Working
Conditions in the Netherlands," by Rik
Bijl, p. 36, November/December 1996;
"EAPs: A Growing Commodity for the
Asian Pacific Region," by Eric Kung, p.
30, November/December 1996; "EAPs
and Professional Development in South
Africa," by Tracy Harper, p. 16,
January/February 1997; "A World of
EAP Issues," by Sylvia Straub, p. 6,
May/June 1997; "EAPA Progress
Around the World," by Don Magruder,
CEAP, p. 4, May/June 1997; "Painting a
Picture for Future Growth: An
Assessment of EAPs in the United
Kingdom," by Carolyn Highley-
Marchington and Cary L. Cooper,
p. 34, May/June 1997.

Intervention Techniques
"Psychospiritual Intervention and
Employee Assistance Professionals,"
by Patrick D. OConnor, Ph.D., CEAP,
p. 16, July/August 1996; "EAP On-
Line: ANew Therapeutic Intervention
for Employees," by James D. Platt,
MA, CEAP, CADAC, CMHC, and
Charlotte J. Sanborn, B.PHD, CEAP,
p. 20, March/April 1997.

Labor
"Labor, Management, and Workplace
Violence," by John Mickey McKay,
M.Ed., CEAP, CAS, p. 29, July/August
1996; "Union Activists: Making a
Difference," by Sherrie L. Mirsky, MA,
CEAP, p. 15, July/August 1996; "EA
Professionals in the Fire Service," by
Donald A. Manning, CSADC, CEAP,
and Kevin Grand, CADC, CEAP, p. 34,
September/October 1996; "Labor Plays
a Part at the Summer Institute of
Addiction Studies at the Ohio State
University," by Robert A. Horning,
CEAP, and Thomas E. Cole, CEAP,
p. 40, November/December 1996;
"Working Families, Government, and
Mental Health Professionals: Sharing
Responsibility," by George Maltezos,
MA, LCPC, CEAP, p. 34,
January/February 1997; "Our Goal:
Making Our Voices Heard," by Andrea
De Marco, p. 32, March/April 1997;
"It's All about Trust," by Ted Mapes,
CEAP, p. 40, May/June 1997.

Letters
"More References for Cultural
Diversity," p. 32, July/August 1996;
"We Get Some...and We Send Some,"
p. 19,January/February 1997.

Licensure
"Licensure: Still. Searching After All
These Years," by Paul Hufnagel, CEAP,
p. 10, November/December 1996;
"Status of EA Licensure in the States
(1996)," by Sheila Macdonald, p. 11,
November/December 1996.

Managed Care
"CIGNA Healthcare of Ohio Restricts
Behavioral Health Drug Formulary,"
by Sandra Turner, CEAP, p. 8,
March/April 1997.

Management Training
"EAP Training for Supervisors: The
Key To Reaching Troubled
Employees," by Karen Hopkins, p.10,
July/August 1996.

Mentoring
"Mentoring: Opening Doors to Women
in the Workplace," by Jessica Vines,
p. 36, March/April 1997.

PoindCounterpoint
"A Time of Change? Is This the Time
To Change the Name of Employee
Assistance?" Yes, by John Burke,
CEAP; No, by James Wrich, p. 22,
July/August 1996.

Post-Traumatic Stress Disorder
"Eye. Movement Desensitization and
Reprocessing and EAP," by Mark
Dworkin, CSW, LCSW, BCD, and
Maurie Cullen, MSW, BCD, p. 18,
July/August 1996; "Minimizing Post-
Traumatic Stress in Critical Mining
Incidents," by J.C.C. Badenhorst,
p. 22, January/February 1997.

Public Policy
"EA Professionals Increasingly Involved
in Public Policy Successes," by Sheila
Macdonald, p. 26, July/August 1996;
"Shaping the Future of the EAP
Profession: The Legislative and Public
Policy Conference," March 22-25,
1997, Washington, DC, by Will Jones,
Ph.D., CEAP, BCSAC, p. 40,
September/ October 1996; "An EAPA
Members View of Public Policy," by
Bernie McCann, p. 14, November/
December 1996; "Status of EA
Licensure in the States(1996)," by
Sheila Macdonald, p. 11, November/
December 1996; "i997 Public Policy

Conference Is Set," by Sheila Macdonald,

p. 35, January/ February 1997; "PPC

97 Has Largest Turnout Ever," by Sheila
Macdonald, p. 40, March/April 1997.

Public Service Reform
"EAPs and Public Service Reform: The
Need for the Integrated Approach," by
Patricia Elder, Ph.D., CEAP, p. 20,
January/February 1997.

Research
"EAPA Exchange To Include Semi-
Annual Research Supplemental," by
Kirk C. Harlow, Dr.Ph., p. 32,
January/February 1997; "From the
Editor," by Kirk C. Harlow, Dr. Ph,,
p. 2, Employee Assistance Research
Supplement, Vol.l, No.l, May/June
1997; "The Impact of the Principal
Behavioral Health Care Employee
Assistance Program on Health
Outcomes and Medical Costs," by
John Quinell, p. 3, Employee Assistance
Research Supplement, Vol.l, No.l,
May/June 1997.

Risk Management
"Avoiding Negligent Retention
Claims," by Cynthia E. Maxwell and
Mary Brett Rogers, p. 28, May/June
1997; "Behavioral Risk Management: A
New Opportunity for EAP Growth and
Development," by Gary L. Atkins, MA,
CEAP, p. 14, May/June 1997; "EAPs:
An Effective Risk Management Tool,"
by William J. Montanez, p. 18,
May/June 1997; "Managing Workplace
Disabilities: How EAPs Can Help Put
the Cap on Rising Costs," by Kathleen
Handron, MA, CEAP, p. 21, May/June
1997; Suicide Risk Assessment:
"Asking the S Question To Improve
the Standard of Care," by Kevin
Bratcher, MS, CEAP, and Paul Quinnett,
Ph.D., p. 24, May/June 1997.

Stress
"Beyond Stress," by Crystal Hayman
Simms, p. 16, September/October 1996.

Substance Abuse
"Alcohol, Drugs, and Working
Conditions in the Netherlands," by
Rik Bijl, p. 36, November/December
1996; "Its All in Your Head, by Bert
Pluymen," p. 20, November/December
1996.
Suicide
"Suicidal Behavior: What It Is and
How To Deal with It," by Nol
Monsour, Ph.D., p.26,
September/October 1996; "Suicide
Risk Assessment: Asking the S

Question To Improve the Standard of
Care," by Kevin Bratcher, MS, CEAP,
and Paul Quinnett, Ph.D., p. 24,
May/June 1997.

Technology
"EAP On-Line: A New Therapeutic
Intervention for Employees," by James
D. Platt, MA, CEAP, CADAC, CMHC,
and Charlotte J. Sanborn, B.PHD,
CEAP, p. 20, March/April 1997; "Fiber
Optic Counseling: Freuds Worst
Nightmare...Or a Dream Come True?"
by Geri K. Skuhr, M.S., NCC, CCDC,
p. 14, March/April 1997; "Technoshock:
When Technological Advances Lead to
Regressive Behavior," by Michael J.
Cohn, Ed.D, p. 12, March/April 1997;
"Using the Internet To Enhance EAP
Operations," by Gregory Alter, Ph.D.,
p. 17, March/April 1997.

Workplace
"A Fork in the Road: Responses to
Transition in the Workplace," by Ted
Bowman and Diane Johnson, p. 12,
July/August 1996; "The Architecture of
Change: You Win Some and You Lose
Some," by William R. Schleicher,
CEAP, p. 22, March/April 1997.

Workplace Critical Incidents
"Minimizing Post-Traumatic Stress in
Critical Mining Incidents," J.C.C.
Badenhorst, p. 22, January/February
1997.

Workplace Violence
"Labor, Management, and Workplace
Violence," by Jdhn Mickey McKay, M.Ed.,
CEAP, CAS, p. 29, July/August 1996.

CEAP Pins Now Available
$ 7 0.00 each

(Must be a current CEAP to order.)
Call the EAPA resource.

center at
703-522-6272 ext. 307

The Customers
You Want Read the
EAPA Exchange

To Advertise in the Next Issue of

EAPA Exchange
Call Marilyn Lowrance

703-538-5557
Mar/Apr ̀ 98 Issue Deadline:

February 10
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Onthe
Labor Front
A~otL~ev~ Look ~zt the I~tev~~~l ~~ll'
f~ov2 the R~~~.s of L~zbov~
by Robert A. Horning, MSW, LSW, CCDC I, CEAP

have recently returned from the
EAPA Annual Conference, which I
attend annually to recharge my
batteries, learn more about what

is going on in the EAP field, renew old
friendships, and, on occasion, discover
some of the things we have done right
over the years within our internal pro-
gram.

I decided to write this article
because of some of the horror stories I
heard from other internal program
coordinators who attended the annual
conference. We have run into some of
the same problems over the years,
although we resolved many issues
along the way, and I feel obliged to
share those experiences with my peers.

Since April 1989, I have been
employed at General Dynamics Land
Systems in Lima, Ohio, as the UAW
internal employee assistance program
coordinator. When we began our EAP,
we had two plants in the Detroit area,
plus our division headquarters; one
plant in Scranton, Pennsylvania; and
our plant in Lima. We have one UAW
EAP coordinator at each site as well as
a division administrator at our divi-
sion headquarters. As the EAP coordi-
nator, Iservice all active employees,
retirees, and their dependents.

We are similar to every other
internal program in the sense that we
provide typical EAP services. Our core
activities include (1) expert consulta-
tion and training to appropriate per-
sons in the identification and
resolution of job-performance issues
related to employee personal con-
cerns; (2) confidential, appropriate
and timely problem-assessment ser-
vices; (3) referrals for appropriate
diagnosis, treatment, and assistance;
(4) the formation of linkages between
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the workplace and community
resources that provide such services;
and (5) follow-up services for employ-
ees who use those services.

Strength in Numbers

After a period of time, we recog-
nized that we needed some kind of
structure that would be helpful to all
coordinators who were experiencing
problems. We formed a Division
Oversight Committee, which is
responsible for developing, imple-
menting, monitoring, evaluating, and
making all other decisions necessary
for the operation of the joint EAP at
all plants within the division. This
committee is made up of management
and union personnel.

One of the first tasks we took on
as a committee was to give all EAP
coordinators the ability to override
any decision made by the third-party
payer in terms of levels of care and
length of stays in mental health and
addictions treatment. As a committee,
we didn't feel it was appropriate to
refer employees to the EAP for pro-
ductivity issues and then have them
set up for potential failure by allowing
these third-party payers to deny them
access to the proper levels of care.

We also recognized that we didn't
have the healthcare coverage we need-
ed in some cases to get people to the
right levels of care. We compiled a list
of services we thought we needed to
correct this problem and placed them
under the heading of comprehensive
benefits. These benefits were in addi-
tion to the traditional benefits the
employees currently had. They includ-
ed extended care facilities for those
people with chemical dependency

problems who needed more that the
traditional inpatient programs. We
included half-way and three-quarter-
way houses. We were also aware that
there were some agencies who provid-
ed adequate services but for some rea-
son were not approved by the
third-party payers. We decided to
place them in the comprehensive ben-
efits package and use them as needed.
The only requirement for employees
or their dependents to access these
services was that they must be
enrolled in the EAP.

A Win-Win Situation

Another issue that our committee
looked at was the traditional health-
care coverage for outpatient mental
health services. In recognizing the
high cost of these services, we decided
to develop ashort-term counseling
program that would benefit our
employees, General Dynamics, and the
mental health providers. In our
research, we found out on the average,
most people found resolution to their
problems in seven sessions or less. We
then hired an external firm to provide
up to eight sessions per incident for
employees or their dependents. The
therapist made the decisions about
whether the person fits the short-term
model or not. If someone is not a can-
didate for short-term therapy, he or
she would be referred back to the tra-
ditional coverage. I think this created
a win-win situation for all concerned
because the employees were relieved
of any deductibles or co-pays, the
company saved money because this
short-term therapy was at a reduced
rate, and the provider benefited from

continued on page 44
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we: ~

We provide the finest treatment available for the disease of alcoholism and chemical addiction.

Here dignity, respect, and hope are restored.

We have a Primary Program for those new to recovery.

Our world renown Relapse Program is designed to overcome and resolve the unique core issues of relapse.

JCAHO Accredited •Most Insurance Plans Accepted

Father 1Vlartin's Ashley
1-800-799-HOPE
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Certification
U datep
Stv~e~~the~ti~~ the I~te~v~ity of
the C~~11' Cv~e~e~ti~zl
by Doug Mcl<ibbon, CEAP, EACC Chair

n the business and mental health
communities, the CEAP credential
has ncreasingly become a symbol
of an individual's commitment to

upholding and maintaining profession-
al practice as an EA professional.
While there are a number of stake-
holders in the EAP community (many
of whom say they provide EA services
but may not offer all of the core tech-
nology), having the CEAP credential
actively demonstrates one's personal
and professional commitment to
upholding EAPA standards. To reflect
changing practices as the CEAP
credential matures, the EACC has
instituted a number of initiatives in
recent years.

One of the most significant
changes has been to increase the num-
ber of requirements for those who
want to take the CEAP exam. This
year-1998—is the middle year of a
three-year transition during which
candidates must have participated in
professional training prior to sitting for
the exam. This year, candidates must
obtain 40 professional development
hours (PDHs) (or 10 if the candidate
retains a graduate degree). In addition,
1998 marks the first year that CEAP
exam candidates must meet an advise-
ment requirement. This advisement, a
24-hour mentorship between a current
CEAP and the candidate, serves to
instill a sense of EA professional expe-
rience, values, practices, ethics, and
attitudes that separate our practice
from other professions. The EACC sees
this additional requirement as another
feature distinguishing the CEAP pro-
fessional from other mental health and
business professionals.

Another distinguishing feature of
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the CEAP is the need for ongoing pro-
fessional development to maintain the
certification. This need to continue
professional training or re-examination
shows a commitment to the ongoing
evolution of the field and the need for
up-to-date training. Recognizing that
EA professionals are driven to extend
their knowledge and training in a vari-
ety of areas, not only EAP practice, the
EACC has recently relaxed the strict
EAP policy/direct services requirement
for recertification. The requirement for
all recertification candidates is to
obtain 60 PDHs over the three-year
certification period in any of the topics
as described in the EACC content out-
line. To further clarify and inform all
CEAPs, the EACC will mail a new
green recertification folder with these
new details in the first two months of
1998. Please, throw out your yellow
folder after putting all your PDH
forms into the new green folder!!!

International Interest

The EACC has also noted that
countries outside the U.S. and Canada
are becoming increasingly aware of the
CEAP credential. In 1997, the EACC
worked with a division of the federal
government in Canada to develop a
French-Canadian version of the CEAP
exam. Representatives from a number
of countries met with EACC commis-
sioners during the 1997 EAPA Annual
Conference in Baltimore to discuss
implementing the CEAP credential in
their respective countries as well.
While there are currently approximate-
ly 146 international CEAPs (out of a
total of more than 4,700 CEAPs),
there are tremendous opportunities for

expanding recognition of the CEAP
credential throughout the world.

This international interest has
forced the EACC to hone further the
definitions and specific practices of an
EA professional for while expanding
the CEAP credential internationally is
exciting, the EACC remains firmly
committed to maintaining the integrity
of the CEAP in North America. In this
regard, the new 1998 publications
outlining the CEAP have been
strengthened with an expanded expla-
nation of what makes EAP work differ-
ent from the business and mental
health (including substance abuse)
arenas. These definitions and clarifica-
tions (and the new EACC Code of
Professional Conduct) serve to articu-
late the specific nature of EAP prac-
tice. These documents are useful for
all CEAPs who seek to show that while
they are more than a clinician and dif-
ferent from a human resource profes-
sional, they provide services for a
variety of clients and in a variety of
settings.

Hellos and Good-bys

In November 1997, we bid
farewell to EACC Commissioners Ron
Winters, Carl King, and Midgie
Brawley, and EACC Chair Steven
Posen. We thanked them for their hard
work and three-year commitment to
the EACC's goals. We also welcomed
new EACC Commissioners Betty
Hosokawa, Kathleen Handron,
Marilyn Rumsey, Jon Christensen,
Steve Haught, and Jeff Christie to the
Commission, and I assumed my new
duties as EACC Chair.

continued on page 41

International
Ne ns

Bv~it~z~~ic Cl~~ptev~ Me~bev~s Sh~zv~e Vze~s
ova 26 t~ EAl'A A~~u~zl Cow ev~e~cef

Richard Hophins, Chapter Chair

My most striking impression of this
conference was the increased number
of international delegates—some 60
out of 2,500. Compare this with just
a handful a couple of years ago. In
the last year, new EAPA chapters have
been formed in Brazil, Chile, and
South Africa. The Australians, whose
professional organizations are current-
ly divided, may well join together as a
part of EAPA, resulting in an addition-
al 500-600 international members.

It is not impossible that interna-
tional members will represent 15-20
percent of all EAPA members by the
year 2000. EAPA's mission—to be the
global voice of EAPs—looked difficult
just a year ago, but now seems so
much more of a reality.

The new draft of a constitution
was approved without change by the
EAPA Board of Directors. Subject to
membership approval at the March
1998 AGM, the Britannic Chapter will
become the UK EAP Association,
enabling the formation of the Scottish
branch to proceed.

Make a note in your 1998 diary:
The 1998 EAPA Annual Conference
will be November 10-13 in Las Vegas.

Pauline Bratton, CEAP, PPC UK Ltd

The one thing you can say about
an EAPA annual conference is that it's
difficult to be lonely in a crowd of
2,500 people!!! That was my experi-
ence my first time around in Chicago

and this year in Baltimore it felt even

more so. People whom I had met
casually remembered this strange ani-

mal—a UK CEAP.

s

International members were well
represented. South Africa, Australia,
Chile, Canada, Belgium, and Brazil
were among the 11 countries sending
representatives to the International
CEAP Certification meeting. We dis-
cussed with the EACC ways of
embracing cultural diversity within the
certification process without losing
either quality or standards.

It was an exciting and rewarding
four days, but if anyone suggests a
6:45 a.m. breakfast meeting, I shall
bat a bagel in their direction!

Enid Mouler, ICAS

My first sense of the EAPA confer-
ence was one of well-ordered chaos.
Over the coming days much warmth
and friendship was extended to me,
and I was made to feel welcome.
During the many conversations with
other EA professionals, I learned there
are a number of differences between
the UK and EA professionals in other
parts of the world, such as Australia,
Bermuda, South Africa, Trinidad, or
Uruguay. But there is the same shared
enthusiasm and commitment towards
supporting individuals in the work-
place.

The Awards Breakfast on the last
morning really gave me the final
insight into the EAPA as an interna-
tional "family." The warmth and
mutual support that I had witnessed
over the four days of the conference
became even more apparent on that
morning. It was obvious that the peo-
ple who received the awards were
much loved individuals who had
given a great deal to the EAP cause.

The 1969 song recommending a

"great big melting pot, big enough to
take the world and all its got" has got
it all wrong! What we need is an
EAPA stir fry* where each ingredient
complements the other, but where
each one retains its own unique quali-
ties and identity, and is seasoned with
tolerance, creativity, enthusiasm, and
humor, and mixed together to provide
an attractive and stimulating feast.
Many delegates stand out in my mem-
ory in vivid colors; others as a more
subtle, thought-provoking flavor. All
left me with a strong desire to come
back and sample the EAPA conference
stir fry once again.

*Thanks to Rosanna Yip of Mobil Oil,
Canada, for the stir fry thought. Q

Certification Update
Continued from page 40

a
While the EACC does make some

changes or enhancements to the CEAP
credential periodically, one important
fact remains: The CEAP is a profes-
sional who blends experience and
education to ensure that workplace-
based counseling and consulting ser-
vices are provided. Through stricter
eligibility requirements, the EAP pro-
fession is strengthening its integrity.
Through recertification requirements
that recognize different needs, CEAPs
are maintaining and strengthening
their service delivery to customers.
And as we evolve, we all become
clearer about distinguishing features of
EAP work. With this in mind, the
CEAP increasingly does matter—to us
as professionals and to our work-
places. Q

Next Issue: Governance of the CEAP
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RECEIVE THREE FREE PAMPHLETS!
Check the boxes of the three you'd like to see:

❑ HH-002 Stimulants

❑ HH-003 Preventing Alcohol &Other Drug Use

❑ HH-004 Cocaine &Crack

❑ HH-005 Marijuana

❑ HH-006 Inhalants
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Conferences
&V~/orksho sp
EACC-Approved
Conferences and Workshops

EAPA Greater Philadelphia Chapter
March 10 at Jefferson University,
"Compassion Fatigue for EA Professionals,"
2 hrs.; contact Frances A. Patterson, 215-
257-6556.

EAPA Middle Tennessee Chapter
April 6 in Nashville, "The Respectful
Workplace," 2 hrs.; contact Sherry Friedel,
615-292-4327.

EAPA Northern Ohio Chapter
The following workshops will be held in
Cleveland: March 20, "Change Management in
the Workplace," 2 hrs.; April 17, "Duty to
Warn: Legal and Ethical Considerations," 2
hrs.; contact Joseph Calucchia, 216-429-7434.

EAPA Los Angeles Chapter
The following workshops will be held in Los
Angeles: March 25, "Psychiatric Manifes-
tations of HIV/AIDS, 2 hrs.; contact Paul
Salzman or Anne Salzman, 310-829-4429.

EAPA Sacramento Chapter
March 25 in Sacramento, "Taking Control of
the Real Cost of Divorce on Your Wallet,
Children, and Emotions," 1 hr.; contact
Bernice Zaborski, 916-789-2253.

Labor Front
Continued from page 42

the increase in volume.
Another situation I have faced at

my plant is downsizing. We have lost a
substantial number of our brothers and
sisters over the last few years. I
remember attending the EAPA Annual
Conference in Atlanta, and sitting in a
presentation on downsizing. The
experts talked about working with our
laid-off workers and helping them
through their grieving process. They
also warned us about the people who
stay behind, the survivors of the layoff.
We started groups at our transition
center that allowed those laid-off
workers to begin moving through their
grieving process, allowed me to identi-
fy those people who needed some pro-
fessional help through their ordeal,
and assisted them in evaluating their
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Here's a case management system
that frees You from the drudgery
and repetition of paperwork.
Medcomp, leader in EAP case management systems,
created EAP Caseware specifically to meet the needs
of internal and external EAPs. EAP Caseware allows you
to prepare client records, develop referral resource lists,
compile case and clinical notes, track outcomes and
non-client services, prepare EAP and management
reports. In short, EAP Caseware handle's almost all your
administrative problems, freeing you for creative work.

EAP Caseware is Windows-based for single user or net-
worked systems. Irs compatible with Microsoft Access.

Call 719-575-9662 for a free demo disk, or to learn
how Medcomp can customize a system for your EAP.

options and helping them move on
with their lives. I have also referred
many of those survivors I mentioned
earlier to outpatient counseling.

There are times when I think that
those who are still working are worse
off that those who leave. More of
those who remain deal with the sur-
vivor guilt, and worry about how they
are going to have to work harder to
pick up the slack; if they work harder,
they may work themselves out of a
job, and finally just waiting for that
other shoe to drop. This creates a lot
of stress and affects all areas of their
lives. It's like being on an emotional
roller coaster.

In conclusion, I would like to note
that we developed a crisis management
team in the Lima facility. I mention
this because I believe that many of the
instances of violence in the workplace
can be attributed to downsizing. This

crisis management team is made up of
key union and management personnel.
They plan for the prevention and man-
agement of actual or potential violent
incidents at General Dynamics. This
team has been operation for over a
year now, and we have diffused more
than a dozen crisis situations. Most
importantly,- it has allowed us to help
employees with their problems before
something tragic happened. It also
enabled us to identify those employees
who have severe mental health prob-
lems, to get them the help they need,
and, in some cases, to assist them in
medical retirement.

Robert A. Horning, MSW, LSW, CCDC 1, CEAP, is
the UAW Internal EA Program Coordinator at
General Dynamics Land Systems Division, in
Lima, Ohio. He is a member of UAW Local 2075
and a member of EAPA's National Legislative &
Public Policy Committee, as well as a co-orga-
nizer ofthe licensure effort in Ohio.

Ethics Dile as inV'Uorl~ lacep
CQUnselln : ACasebool~ng

Developed by the EAPA Houston Ch~zpte~ in coll~zbov~~ztion
with EAPA Inte~ncztionczl Heac~g~uc~v~tev~s

- ~' ~ = ~ ~';_'~`: ~~_:=._~ In today's healthcare environment, EA professionals often find themselves dealing
'~~ ̀`- , ~ 4f ' ̀'-- ~~ ~ •` '~=~ ̀  with issues that are complex and confusing. In particular, they need standards that~.

_ ~ - -"~ ~w^~ ~' '- ~ protect the interests of those with behavioral problems and the integrity of the EAP field.

` `~:. _ ~ ~ Members of EAPA's Houston Chapter have prepared a new publication that will
Eli :_ ;;~~ " ~._- ' ~ ~ •==~_ a,, ,,~ _~,, ~~ be a valuable working resource for EA professionals as well as others in the
=~' '" f""-''"'~ ~~~, 1 ~'_~ counseling professions.

`. ' ~'5::. ) Y
;,~~~~:~``~~~'-= ,: =~~' '~ This 86-page report includes:~:~~ #

`~ ~ ~' 20 sample ethical dilemmas for increasing awareness
~'~~ ~>~, ~ ~ • ~ • an outline of adecision-making process for these issues

"` ~ — ~: ~=''4 - if • essays from professionals regarding workplace ethics
a ''~`~" ~ codes of Ethics from eight professionals organizations

Make Ethical Dilesnvnc~s in Wor&plczce Counseling-: A Casebook the newest addition to your EAP library.
Price: $19.95 (EAPA member); $24.95 (non-member); add $3.00 per copy for shipping and handling.

Order now from the EAPA Resource Center, 2101 Wilson Boulevard, Suite 500, Arlington, Virginia 22201
703-522-6272; (fax) 703-522-4585; (e-mail)eaprescenC~3aol.com
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1998 LEAP EXAM
Application Deadlines: Exam Dates:

March 15 May 16
October 1 December 12

Eligibility: you must meet one of two eligibility options:

OPTION 1:
• 3,000 hours of work experience in an EAP setting,

which must have been gained over a minimum of 2
years, and within 7 years of the date of the applica-
tion for the CEAP exam; AND

• 40 PDHs* (Professional Development Hours) with
at least 24 of them in content areas 3 and/or 4 (see
PDH requirements below*); AND

• 24 hours of CEAP advisement spread out over at
least six months (**see extended timeline below for
May 1998 exam candidates only)

PDH Requirements for Both Options:

• Must have at least 60% of total PDHs within content areas 3

and/or 4;

• No more than 50% of PDHs may be earned through EAPA

Self Study Guides;

• No PDHS maybe earned by writing sample exam questions;

PDHS must be from training occurring November 11, 1995 or later.

4' ~~

OPTION 2:
• Graduate degree in an EAP-related discipline (or

equivalent outside the U.S.); AND
• 2,000 hours of work experience in an EAP setting,

which must have been gained over a minimum of 2
years, and within 7 years of the date of the application
for the CEAP exam; AND

• 10 PDHs* (Professional Development Hours) with at
least 6 of them in content areas 3 and/or 4 (see PDH
requirements below*); AND

• 24 hours of CEAP advisement spread out over at
least 6 months (**see extended timeline below for May
1998 exam candidates only)

ExTENDED ADVISEMENT TIMELINE FOR
MAY 1998 E2~AM ONLY

Candidates for the May 1998 exam must begin their
advisement process no later than January 1, 1998.

The 24 hours of advisement must be completed prior to
applying for the exam (application deadline =March 15).

Get your 1998 Certification Guide with further details from the

EACC table at the EAPA Booth in the Exhibit Hall!



Holiday Inn on Capitol Hill
~ ~ ~ ~ ~ ~ ~ ~ ~ ~ Washington, D.C.

~ ~~ i i
•Learn how you can get involved in EAPA's

federal and state legislative initiatives by
~ ~ ~ attending this exciting conference.

• Prepare to deal with the most challenging
EAP legislative issues and learn why we
must press for licensure.

~ ~
• Hear about the benefits and risks of doing

' , so, and the hard lessons we've learned in
our efforts so far.

•Join us for pre-conference training on~ ~ ~
confidentiality and learn the necessary
steps you must take to protect your

r ~ i EAP records.

' ~ ~ ~ ~ Four Days Packed with State and Federal
~ ~ ~ ~ ~ ~ ~ News and Issues

Slate: EA licensure and drug-free workplace laws

~- ~ Federal: Parity in insurance coverage foC.
.- , , . , , , substance abuse antl mental health."'' ~ ~ ~

„W,, _ ~ Federal: Prospects for government funding of NIH
~ and SAMHSA.

.•
Federal/State: EAP definitions in health laws

Federal/State: Confidentiality of EAP records

___ ~ ~ Pre-Conference Confidentlallty raining
,r . April 18, 1998

For further information, contact Leesa Kuo in the EAPA Conference Department a1703-522-6272.

~~ ~


