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ExpErtisE. influEncE. impact.
I can think of no better words to describe the University of Maryland School of 

Pharmacy. And the new Pharmacy Hall Addition is a structural sign of our School’s 

pre-eminence and leadership in the fields of pharmacy education, practice, research, 

and community service in the state of Maryland and beyond.

    After more than 15 years of advocacy from our faculty, staff, students, alumni, and 

friends, a financial commitment from the state of Maryland, and a little less than two 

years of construction, your new building—our new home—is ready. 

    It’s ready for our students to study within its walls, learning the important traditions 

of the pharmacy profession and embracing new roles—ones that place them on the 

front lines of collaborative health care.

    It’s ready for multidisciplinary teams of researchers who will use the collaborative lab 

spaces to make discoveries in the areas of translational research, structural biology, and 

health outcomes research—all with a goal of improved, safer, and more effective medications to treat diseases.

 And it’s ready for our alumni and friends, who so generously joined the School of Pharmacy in advocacy efforts to 

secure funding and who have supported us with their own financial commitment to this much-anticipated building, which 

will serve as the venue for many reunions, seminars, continuing education programs, and celebrations. 

 We celebrated the opening of the Addition with several special events in early October, and I hope you will enjoy the 

picture montage on pages 17 through 19 in this issue of Capsule. Also, the feature stories in this issue highlight the won-

derful new educational, research, and practice spaces that are the hallmark of this building, for which we are seeking a 

“Gold” rating in Leadership in Energy and Environmental Design (LEED) from the U.S. Green Building Council. 

 I offer my sincere thanks to each and every person who played a part in making this dream a reality. To each of you, 

I say welcome home!

Natalie D. Eddington, PhD ’89, BSP, FAAPS

Dean and Professor

Photograph by Tracey Brown

Dean’s Message

mission
The University of Maryland School of Pharmacy leads pharmacy education, scientific discovery, patient care, and community engagement in the state of Maryland and beyond.

vision
We will achieve our mission by: 
• inspiring excellence in our students through a contemporary curriculum, innovative   
 educational experiences, and strategic professional relationships. 

• advancing scientific knowledge across the spectrum of drug discovery, health 
 services, and practice-based and translational research with significant focus on   
 collaborative partnerships.

pledge
We are proud to be critical thinkers, lifelong learners, and leaders who are sought for our expertise. We earn our reputation with the highest standards of personal ethics and profes-
sional conduct. Students and education are central to everything we do. We engage the community; together, we contribute to the improved health of society. We celebrate the distinctive 
talents of our faculty, staff, and students. We honor our traditions and advocate for dynamic changes in pharmacy practice, education, and research. We create the future of pharmacy.

• expanding the impact of the pharmacist’s role on direct patient care and health outcomes.

• building and nurturing relationships with all members of our community.

• capitalizing on our entrepreneurial spirit to improve pharmaceutical research, practice, 
 and education in Maryland and throughout the world.
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 and education in Maryland and throughout the world.
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Poison Center Staff Visit 
Ronald McDonald House
Staff from the School of Pharmacy’s Maryland Poison Center 
prepared breakfast in July for the children and families at 
the Ronald McDonald House on Lexington Street on the 
University of Maryland campus. b

School Gets $6 Million 
in Grants, Contracts 
from U.S. Government

In just a two-week period in September 2010, researchers at the 
School of Pharmacy received grants and contracts totaling more 
than $6 million for projects focused on drug addiction, generic 
and name brand medications, and comparative effectiveness 
clinical trials.  
 C. Daniel Mullins, PhD, a professor in the Department of 
Pharmaceutical Health Services Research (PHSR), has received 
a three-year, $1.5 million grant from the National Institutes of 
Health (NIH) National Heart, Lung, and Blood Institute to study 
an innovative approach to designing and conducting random-
ized clinical trials for comparative effectiveness research. The 
innovative Bayesian adaptive clinical trial design introduces 
efficiencies that retain internal validity while enabling pre-defined 
“adaptive” decision rules to capture relevant and timely evi-
dence. It is hypothesized that this will contribute to the Institute 
of Medicine’s vision of a “learning health care system” that 
will improve decision-making and positively impact patients’ 
health and safety. Co-principal investigators from PHSR are 
Eberechukwu Onukwugha, PhD, research assistant professor, 
and Fadia Shaya, PhD, MPH, associate professor, as well as 
Elijah Saunders, MD, of the University of Maryland School of 
Medicine.
  James Polli, PhD, the Shangraw/Noxell Endowed Chair in 
the Department of Pharmaceutical Sciences (PSC), has begun a 
unique study of the “switchability” of federally approved generic 
and brand anti-epileptic drugs, funded by a two-year, $1.1 mil-
lion contract from the Food and Drug Administration (FDA). 
The study is designed to address patient and health care pro-
vider concerns about whether FDA-approved generic and brand 

anti-epileptic drugs, specifically lamotrigine, can continue to be 
considered equally safe and effective. Polli’s team will analyze 
and assess tablets of the two drug versions for pharmaceuti-
cal quality, and “switchability-related” side effects or seizures 
in epileptic patients who have reported problems. Patients will 
participate in clinical trials at the University of Maryland Medical 
Center and the Baltimore Veterans Affairs (VA) Medical Center. 
The principal investigators are Polli, Tricia Ting, MD (co-prin-
cipal investigator at the University of Maryland), and Elizabeth 
Barry, MD (co-principal investigator at Baltimore VA Medical 
Center). Other researchers from the School are Maureen Kane, 
PhD, assistant professor in PSC; Stephen Hoag, PhD, professor 
in PSC; Thomas Dowling, PharmD, PhD, associate professor in 
the Department of Pharmacy Practice and Science; and Allan 
Krumholz, MD, of the School of Medicine. 
 Jia Bei Wang, PhD ’91, a professor in PSC, has received a 
five-year, $3.7 million grant from the NIH National Institute on 
Drug Abuse to develop a drug to treat cocaine addiction based 
on a molecule originally discovered in the extract of Chinese 
herbs. Wang and her collaborators from the School of Pharmacy 
and the School of Medicine will develop a drug from a com-
pound called l-tetrahydropalmatine (l-THP), which is the active 
ingredient in some Chinese medicines. Under the grant, the 
team also plans to conduct human trials to test the effectiveness 
of the new drug. If proven effective, it will be the first drug devel-
oped and approved in the United States, and possibly anywhere 
in the world, to treat cocaine addiction. The grant is the largest 
ever received by the School of Pharmacy from the NIH. b

Shown from left in the front row are Wendy Klein-Schwartz, 
PharmD ’77, MPH, and Samantha Lee, PharmD (with two of 
the children staying at the house); Back row from left: Jennifer 
Officewala, PharmD ’10; Lisa Booze, PharmD ’00; Lyn Goodrich, 
BSN, RN; Julie Spangler, GISP; Angel Bivens, RPh, MBA; and 
Poison Center Director of Operations Bruce Anderson, PharmD. 

C. Daniel Mullins    James Polli   Jia Bei Wang
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A new model for health networking by the School of Pharmacy 
shows that twice as many participants with high blood pressure in 
an “intervention group” reached safe blood pressure levels than 
participants without the intervention. 
 The health networking model was born out of an experiment 
called the Maryland Cardiovascular Promotion (MVP) Program. 
It was funded by a $1 million grant from CareFirst BlueCross 
BlueShield targeting high blood pressure in African-American 
males in Baltimore. 
 Natalie D. Eddington, PhD ’89, BSP, FAAPS, dean of the School 
of Pharmacy, said the MVP Program was “revolutionary” because 
patients themselves, through networking among friends and 
family, recruited other patients, and pharmacists acted as expert 
coaches, educating patients on the dangers of hypertension (high 
blood pressure) and how to talk with their physicians. 
 “I’m proud that the School of Pharmacy is reaching beyond 
its walls to the community around us in an effort to improve the 
health of our neighbors,” said Eddington. “The MVP Program is 
a prime example of what pharmacists, as one of the most acces-
sible members of the health care team, can do for their own com-
munities. This is a program that we hope to see duplicated and 
expanded in the city of Baltimore and in the state of Maryland.”
 “This was an experiment in which we could have predicted the 
results, but we needed proof,” said Elijah Saunders, MD, chair of 
the program’s advisory board and head of the section of hyperten-
sion in the Division of Cardiology at the University of Maryland 
School of Medicine. “Now it’s up to the state and federal govern-
ments to apply this model and make it work. It should be applied 

so that we can save money and save lives.” 
 As soon as the MVP Program results are published in medical 
journals, word will spread to other institutions and communities, 
said Saunders. 
 Nearly 600 patients enrolled in the MVP Program. Pharma-
cists and nurses provided initial blood pressure tests and health 
consulting. Half of the patients, the control group, were given peri-
odic blood pressure testing only. The other half, or “intervention” 
patients, also had vital signs assessed, attended a class to learn 
how to maintain healthy lifestyles, and were counseled on manage-
ment of the medications.
 “We also empowered them to ask the right questions of their 
doctors while learning about their individual medication manage-
ment,” said Fadia Shaya, PhD, MPH, MVP Program director and 
associate professor in the Department of Pharmaceutical Health 
Services Research in the School of Pharmacy.
 Shaya said it isn’t difficult to treat patients to reduce the risk of 
cardiovascular disease, which often begins with treating hyperten-
sion. But too many African-American men don’t get diagnosed 
until heart attacks or strokes put them in the emergency room or 
worse.
 The stroke death rate among black Baltimoreans is 32 percent 
higher than for white Baltimoreans. Making just a 5-point drop in 
a patient’s systolic blood pressure reduces risk of stroke by 30 per-
cent and the risk of mortality by 13 percent.
 “MVP demonstrated that when patients understand the infor-
mation available to them, it sticks and translates into improved 
outcomes,” said Shaya. b

Study Shows Success in Targeting Heart Disease

From left, Fadia Shaya, Elijah Saunders, and Dean Eddington announce the MVP 
Program’s results at a news conference.
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National Youth Leadership Forum 
Visits School
For many high school students, summer vacation is about sleep-
ing late, hanging out with friends, and taking a break from the 
rigorous schedule of the school year. But a group of 30 high 
school students opted to spend a portion of their break learning 
about the pharmacy profession during an afternoon visit to the 
University of Maryland School of Pharmacy in June. 
 As participants in the National Youth Leadership Forum 
(NYLF) on Medicine, 30 of the “best and the brightest” high school 
students from across the United States came to the School of 
Pharmacy as part of a 10-day program based in Washington, D.C. 
 During the three-hour visit, they heard from Jill Morgan, 
PharmD, BCPS, associate dean for student affairs, who gave a 
primer on the pharmacy profession. JuliAna Brammer, MBA, the 
School’s coordinator of recruitment and special events, provided 
an overview on the School, its curriculum, and admission require-
ments. Wanda Williams, MS, an instructor in the Department of 

Pharmaceutical Sciences, led the 
students in a compounding exer-
cise in the lab. 
 “The program was designed 
to create awareness of pharmacy 
as a career so students interested 
in science, math, and patient care 
will consider this rewarding pro-
fession,” said Brammer. “We fre-
quently have prospective students 
visit us at the School to learn more, and we actively recruit in high 
schools and colleges to promote our School and the pharmacy 
profession.” 
 NYLF was founded in 1992, and helps prepare extraordinary 
young people for their academic future and professional careers. 
Its mission is to bring various professions to life, empowering 

From left: Christine Lee, PharmD ’07, of XLHealth; Raymond Love, 
PharmD ’77, BCPP, FASHP, School of Pharmacy associate dean; 
James Dowling of McCormick & Co.; Magaly Rodriguez de Bittner, 
PharmD ’83, BCPS, CDE, FAPhA, chair of the Department of 
Pharmacy Practice and Science (PPS); Dean Natalie D. Eddington, 
PhD ’89, BSP, FAAPS, Wendy Cohan, MPA, of PPS; and Howard 
Schiff, BSP ’56, of the Maryland Pharmacists Association.

The Maryland P3 (Patients, Pharmacists, Partnerships) Program, 
an innovative partnership between the Maryland Pharmacists 
Association (MPhA) and the School of Pharmacy that is directed by 
pharmacists and improves workers’ productivity by helping them 
manage chronic diseases, has been honored with a 2010 Pinnacle 
Award by the American Pharmacists Association Foundation.
 The prestigious national award, presented June 28 in 
Washington, D.C., recognizes the achievements of the Maryland  
P3 Program for self-insured employers.
 The program provides well-trained pharmacists who coach 
employees to manage their diabetes or other chronic health condi-
tions, while preventing complications. It has trained 170 licensed 
pharmacists, forged an expanded role for pharmacists in patient 

care, collaborated with primary care physicians for patients with 
diabetes, and helped approximately 400 patients by reinforcing 
medication adherence.
 The Maryland General Assembly has funded the program since 
2006, when it was launched in Allegany County, and continues to 
support it through the Office of Chronic Disease Prevention in the 
Department of Health and Mental Hygiene (DHMH). MPhA has 
supported the program with a significant financial contribution and 
is the entity that coordinates the P3 Pharmacists Network. 
 The program is an example of the successful partnership 
among the School of Pharmacy, MPhA, DHMH, the Maryland 
General Assembly, employers, and practicing pharmacists that is 
transforming the practice of pharmacy in Maryland and beyond.  b

Editor’s Note:
On the back cover of the Summer 2010 issue of Capsule, 
we failed to recognize our partners in the item on the 
Maryland P3 Program’s win of a Pinnacle Award. Below 
is the correct information. We apologize for the error. 

Maryland P3 Program Receives Pinnacle Award

Continued on Page 5



Donald Fedder, DrPH, MPH, BSP ’50, 
FAPhA, a faculty member at the 
University of Maryland School of 
Pharmacy since 1974, passed away 
on Aug. 28 at the age of 82. 
    “Don was a wonderful colleague and 
friend,” says Natalie D. Eddington, PhD 
’89, BSP, FAAPS, dean of the School of 
Pharmacy. “He was thoughtful, insight-
ful, and always willing to share his views 
and advice. He has left an indelible mark 

on our School, and we will sorely miss him.”
 Fedder came to the School of Pharmacy in 1947—not as a 
faculty member but as a student. He graduated in 1950 and took 
over a pharmacy on Wise Avenue in Dundalk. He operated that 
pharmacy for more than 20 years. It was the first in Maryland to 
carry orthotics and home health medical equipment.
 In the early 1970s, Fedder was recruited to the School of 
Pharmacy by Ralph Shangraw, PhD, and Peter Lamy, PhD, 
ScD. He had recently sold his pharmacy and “retired” so he 
was available. 
  As a researcher, Fedder focused on the role of modifiable 
behaviors in reducing disease risk, increasing patient compli-
ance with medication, and improving relationships between the 
patient and health care provider. While a member of the School’s 
Department of Pharmaceutical Health Services Research (PHSR), 
Fedder founded the ENABLE program in the mid-1980s. For 20 
years, it trained local community health workers to aid high-risk 
populations with chronic diseases to maintain control of their 
illnesses. This innovative program earned Fedder campus-
wide recognition when he received the University of Maryland, 
Baltimore’s 2005 Martin Luther King Jr. Diversity Award.
 “Don’s pioneering work fostering community outreach and 
advocating for health care for vulnerable populations through 
the ENABLE program was the pinnacle of a long and distin-
guished career in public health and community pharmacy,” says 
Eddington. “As we mourn him, we take note of his remarkable 
 

contributions to the well-being of those citizens who fall through 
the cracks.” 
 While in his 50s and working full-time at the School, Fedder 
went “back to school” himself and earned master’s and doctoral 
degrees from the Johns Hopkins University Bloomberg School of 
Public Health.
 “One of the most important gifts Don has given all of us is his 
example as a lifelong learner,” says Ilene Zuckerman, PharmD ’83, 
PhD, professor and chair of PHSR. “Many people gained inspira-
tion from him, myself included. Don made a choice to return to 
the classroom, after a very successful career in community phar-
macy, and earn a Doctorate in Public Health. He was passionate 
about both community pharmacy and public health. The accom-
plishments throughout his career and the students he taught are 
the fruits of that passion. We are thankful to Don for providing the 
vision and inspiration of lifelong learning to all those he touched.” 
 In November 2009, Fedder retired from the School of 
Pharmacy as a professor emeritus at a special ceremony that also 
celebrated his 82nd birthday. Surrounded by his family, friends, 
and colleagues, Fedder was praised for the positive impact he had 
on countless students, staff, faculty, and community health workers.
 “One of the amazing things about Don Fedder is the fact 
that he truly was ‘Mr. Baltimore’ in every sense,” says C. Daniel 
Mullins, PhD, a professor in PHSR and former chair of the 
department. “For community health, Mr. Baltimore developed 
the ENABLE program to reach patients with chronic diseases 
who were homebound or had trouble managing their disease. 
 “For public health, he was an advocate and active within our 
city, as well as at the state and national levels, having served as 
the president of the Maryland Public Health Association multiple 
times. On a social level, he was active in the community and a 
man of culture; he and his wife, Michaeline, were often support-
ers of the arts, and Mr. Baltimore was always equally comfortable 
rubbing elbows with the city’s elite and those who were less for-
tunate. He was a model for our city as well as our School.” b
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Donald Fedder Remembered

outstanding young people with confidence to make well-informed 
career choices. NYLF programs are held in eight cities throughout 
the United States. The 10-day forums are offered in a variety of 
topics and career fields including health careers such as pharmacy. 
 High-achieving high school students are nominated to attend 
NYLF programs by educators, organization advisors, alumni, 
participating institutions or through classroom surveys. Students 
may also be admitted through an application process provided 
they meet the academic requirements. NYLF scholars all demon-
strate strong academic abilities, leadership, and an interest in the 
career field being studied. 

 “I hope the students gained insight into what pharmacists do 
on a daily basis, how we connect with patients, and the direct role 
we have in patient care,” said Morgan. “And it is always beneficial 
to work with high school students early on so that we can advise 
them on the preparation they will need in order to apply to our 
program.” 
 Ian Hogg, a rising junior from Lynchburg, Va., particularly 
enjoyed the compounding experiment, during which the students 
made a moisturizing cream. “I’d really like to go to pharmacy school 
when I get older,” he said. “I like the idea of helping people.” b

Continued from page 4
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Bruce Anderson, PharmD; Robert 
Beardsley, RPh, PhD; Raymond 
Love, PharmD ’77, BCPP, 
FASHP; and Francoise Pradel, 
PhD, served as reviewers for the 
book The Pharmacist in Public 
Health: Education, Applications, 
and Opportunities published 
by the American Pharmacists 
Association (APhA).

Lauren Angelo, PharmD, received 
the 2010 National Association 
of Chain Drug Stores-American 
Foundation for Pharmaceutical 
Education Faculty Development 
Fellowship in Community 
Pharmacy. 

Cynthia Boyle, PharmD ’96, 
FAPhA, was named speaker-elect 
of the American Association of 
Colleges of Pharmacy (AACP) 
House of Delegates.

William Culpepper, PhD, 
joined the Department of 
Pharmaceutical Health Services 
Research (PHSR) as a research 
assistant professor. 

Thomas Dowling, PharmD, 
PhD, and Wendy Klein-Schwartz, 
PharmD ’77, MPH, published 
“Drug Absorption Efficacy 
and Palatability of a Novel 
Charcoal Cookie Formulation” 
in Pharmacotherapy.

Thomas Dowling, PharmD, PhD, 
became a fellow of the American 
College of Clinical Pharmacy 
(ACCP).

Natalie D. Eddington, PhD ’89, 
BSP, FAAPS, was named a Fellow 
in the American Association 
of Pharmaceutical Scientists 
(AAPS). She also was named the 
AACP Council of Deans repre-
sentative to the Administrative 
Board.

Steven Fletcher, PhD, received 
a 2010 AACP New Pharmacy 
Faculty Research Award.

Jeffrey Gonzales, PharmD, BCPS, 
was named a Fellow of the 
Society of Critical Care Medicine. 
He was also named Faculty 
Preceptor of the Year by the 
graduating Class of 2010.

Stuart Haines, PharmD, BCPS, 
BC-ADM, received the Education 
Award from ACCP.

Margaret Hayes, MS, was named 
president-elect of the Maryland 
Public Health Association 
(MdPHA).

Lauren Hynicka, PharmD, 
received board certification in 
pharmacotherapy.

Raymond Love, PharmD ’77, 
BCPP, FASHP, was named chair-
elect of the AACP’s Ethics Special 
Interest Group. He also was 
appointed to the United States 
Pharmacopeia Medicare Model 
Guidelines Expert Panel. 

Mary Lynn McPherson, PharmD 
’86, BCPS, CDE, was named a 
Mayday Pain & Society Fellow for 
2010-2011. 

Sarah Michel, PhD, has been 
promoted to associate pro-
fessor in the Department of 
Pharmaceutical Sciences (PSC). 

Jill Morgan, PharmD, BCPS, has 
been promoted to associate 
professor in the Department of 
Pharmacy Practice and Science. 
She also was named Faculty 
Member of the Year by the grad-
uating Class of 2010.

C. Daniel Mullins, PhD, was 
named co-editor-in-chief of the 
journal Value in Health and 
published “Generating Evidence 
for Comparative Effectiveness 
Research Using More Pragmatic 
Randomized Controlled Trials” in 
Pharmacoeconomics. 

Eberechukwu Onukwugha, 
PhD; C. Daniel Mullins, PhD; 
and Fadia Shaya, PhD, MPH, 
published “Readmissions After 
Unauthorized Discharges in 
the Cardiovascular Setting” in 
Medical Care.

James Polli, PhD, has been 
named a member-at-large of the 
AAPS Executive Council.

Francoise Pradel, PhD, has 
been named graduate program 
director in PHSR.

C.S. Raman, PhD, was promoted 
to associate professor in PSC. 

Gerald Rosen, PhD, JD, was 
named the American Chemical 
Society’s Maryland Chemist of 
the Year. 

Paul Shapiro, PhD, and Gerald
Rosen, PhD, JD, published
“Bacillus Anthracis Endospores 
Regulate Ornithine Decarboxylase 
and Inducible Nitric Oxide 
Synthase Through ERK1/2 
and p38 Mitogen-Activated 
Protein Kinases” in Infection and 
Immunity. 

Fadia Shaya, PhD, MPH, 
has been invited to serve on 
the Advisory Committee for 
Pharmaceutical Sciences and 
Clinical Pharmacology of the 
Food and Drug Administration 
for a term ending in October 
2014.

Neha Sheth, PharmD, BCPS, was 
selected by her colleagues as the 
AACP Teacher of the Year. 

Dawn Shojai, PharmD, joined the 
Maryland P3 Program as assis-
tant director for clinical services.

Paul Starr, PharmD ’99, BSP ’77, 
a poison information specialist 
at the Maryland Poison Center, 
was recognized by the American 
Association of Poison Control 

Centers for 20 years of service 
as a certified specialist in poison 
information. 

Deborah Sturpe, PharmD, BCPS, 
published “Objective Structured 
Clinical Examinations in Doctor 
of Pharmacy Programs in the 
United States” in the American 
Journal of Pharmaceutical 
Education.

Meghan Sullivan, PharmD, RPh, 
received the 2010 Grand Council 
Deputy Certificate of Excellence 
from the Professional Fraternity 
Association. 

Peter Swaan, PhD, was named 
associate editor of the journal 
Drug Metabolism and Disposition.

Hoai-An Truong, PharmD 
’05, MPH, was named the 
MdPHA affiliate representative 
to the American Public Health 
Association Governing Council. 

Laurels

Milton H. “Mickey” Miller Sr., 
a member of the School of 
Pharmacy’s Board of Visitors 
from 2004 to 2010, passed 
away on Nov. 12, 2010. Miller, 
80, was a longtime civic leader 
in Baltimore and founder of 
Miller Corporate Real Estate. 
He was also a member of 
the University of Maryland 
Baltimore Foundation,
Inc. Board of Trustees. The 
School of Pharmacy and the 
University are grateful for his 
years of service.
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BY LYDIA LEVIS BLOCH

Students, faculty, and researchers savor 
the possibilities in a new sunny space 
kind to tenants and the environment

Building a 
Brighter Future-

Photographs by Alain Jaramillo

Pharmacy Hall Addition 

PATIENT INTERACTION LAB RESEARCH LAB

LECTURE HALL
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By Christianna McCausland

Building 
a Brighter 
FUTURE

Pharmacy Hall Addition provides students and faculty with new, state-of-the-art 
lecture halls and training facilities as well as numerous spaces for small group and 
individual study in addition to communal gathering places for casual socializing. The 
rooms are full of natural daylight and views to the outdoors, particularly in the soaring 
glass atrium that connects the old and new buildings. Visitors will often see students 
lounging in front of flat-screen televisions or curled over a book in quiet study. 
 It wasn’t always this way. 
 “I used to feel like I’d been in a closet all day,” says Sheryl Thedford, a fourth-year 
PharmD student. “Now, how can you even consider taking the elevator with that beau-
tiful stairwell in the atrium? If I’ve been so busy that I’ve been inside all day, I still feel 
like I’ve had a chance to breathe fresh air.”
 When the original Pharmacy Hall was constructed in 1982, the academic experi-
ence was different than it is today. As a result, lecture halls needed to be retro-fitted 
and updated with technological advances and with even more comfortable and durable 
furniture. “I used to hate the old lecture rooms,” says Amjad Zauher, a second-year 
PharmD student. “We’d all be crunched in and you couldn’t fit laptops on the tables 
much less books. It was very congested.”

P

Faculty, Students 
Applaud Light, 
Space, Technology

8    capsule    www.pharmacy.umaryland.edu Photographs by Alain Jaramillo

SECOND-FLOOR WALKWAY
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 Light. Space. Technology. These were all important to the 
design of Pharmacy Hall Addition. Raymond Love, PharmD ’77, 
BCPP, FASHP, associate dean for curriculum and instructional 
resources, says that the new building has relieved the School of 
one of its biggest constraints: lecture space.
 “We were constantly shuffling three classes into two lecture 
halls,” he explains. “Now we have the opportunity to have three 
simultaneous lectures in two new, 200-seat lecture halls and the 
120-seat hall in the original building.”
 The lecture halls also have new furniture configurations. The 
chairs are movable, enabling students to break into small groups 
and then return to a lecture style with ease. The tables have 
ample space for laptops and there are electrical outlets at the 
seats. 
 For almost four years, the School of Pharmacy has recorded 
and broadcast all its lectures to its PharmD students studying at 
the Universities at Shady Grove. With the new building, the ease 
of this delivery is greatly increased. 
 The technology required to capture lectures and publish 
them to the Web where they can be watched live or “on demand” 
is built into the fiber of the new structure. Cameras link mem-
bers of the Information Technology (IT) team to the lecture 
hall so the IT control room can keep abreast of any challenges a 
professor might be having with technology. And instead of being 
in a separate building, the control room, with glass walls, is now 
adjacent to the new atrium. 
 Some popular tech features expanded into the Addition 
include “Sympodium,” an annotation device that lets a professor 
draw on a PowerPoint, creating a more visually dynamic presen-

tation. The new room schedules on LCD monitors outside each 
major room also have drawn much attention. Changes in lecture 
times and floor plans can now be made almost instantaneously.
 The School has kept up with the dynamic field of pharmacy, 
offering students training in activities such as counseling, 
immunization, and dispensing. The new facilities take that train-
ing to a new level.
 “The Fred Lab we had before was a lot smaller, we had to 
have two people sharing a computer,” says Zauher, discussing 
the pharmacy practice lab named after longtime faculty member 
Alfred Abramson, BSP ’56, RPh, that has been expanded in the 
new building. “Now, when you step into the mock pharmacy, 
you feel like you’re in a real pharmacy.”
 Both the new Fred Lab and institutional lab can accommo-
date more students and more advanced equipment. For example, 
the new Fred Lab has a ScriptPro robot. And where before stu-
dents had to use makeshift free space to role-play patient coun-
seling, a new area adjacent to the Fred Lab is designated for just 
this purpose and has desks and chairs for about 48 students to 
work in small groups.
 “The space is so much better,” says Robert Michocki, 
PharmD ‘75, professor in the Department of Pharmacy Practice 
and Science (PPS). “The new building gives us the flexibility to 
do more innovative and creative things with our educational pro-
grams.”
 A new Objective Structured Clinical Examination (OSCE) 
suite provides 10 designated rooms where students undergo real-
world scenarios and are digitally recorded so their performance 
can be reviewed later. In the OSCEs, trained actors give students 
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the opportunity to have a close approximation of an authentic 
experience collecting a medication history, for example, or advis-
ing a doctor on a dosage change.
 “The facility has created a quiet space that has been desper-
ately needed for teaching skills,” says Deborah Sturpe, PharmD, 
BCPS, an associate professor in PPS. She adds that to have 
a designated OSCE suite on-site distinguishes the School of 
Pharmacy from its peer institutions, which typically borrow 
space from other professional programs. 
 “We are also one of the few programs that has really tried to 
embrace the true concept of an OSCE and structure our exams 
in a way that meets best practices,” says Sturpe. “Thus, Maryland 
is one of a handful of schools in the nation that can help provide 
leadership and mentorship to other schools wishing to use the 
technique.”
 Pharmacy Hall Addition has allowed the School to consoli-
date its classes, technology, and study spaces under one roof. 
This not only makes academic life easier, it is fostering a new 
sense of community that was hard to achieve in the original 
Pharmacy Hall.
 The new small study rooms encourage students to stay after 
class and work together on group projects. Little reading nooks 
lit with natural light from large windows entice students and fac-

ulty to stay and read rather than rush off to the library or home. 
A fully functional kitchen in the atrium gives everyone the 
option to stay in the School for lunch and for groups to heat up a 
meal while working on a project. 
 The atrium is, unequivocally, a favorite space of students, 
faculty, and staff. “For study purposes, you have all these new 
rooms, but if you want to relax, you can hang out in the atrium 
and mingle,” says Zauher. “More professors hang out there, too, 
and they’ll stop and talk about something where before you had 
to hunt them down in their offices.”
 Thedford anticipates that the School will grow more desirable 
to outsiders as well. “This is a great place for a continuing educa-
tion credit, where we can bring practitioners from outside the 
School in and students can interact with them and develop that 
community,” she explains. “Also people from other states come 
here to go to school and this represents the state of Maryland 
and the importance we place on education.”
 Perhaps most symbolic of Pharmacy Hall Addition’s nod to 
a bright future is that the Dean’s Suite is located on the third 
floor, where it is accessible and integrated into the whole of the 
School. In ways both architectural and metaphorical, the School 
of Pharmacy is more open, transparent, and comfortable. b
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Building 
a Brighter 
FUTURE

Advancing Research with 
State-of-the-Art Togetherness

Pharmacy Hall Addition opens the School of Pharmacy to new directions and possibili-
ties in the field of research. Four floors featuring state-of-the-art laboratories hold the 
promise to foster collaborative research, particularly in the areas of structural biology, 
drug discovery, drug synthesis, drug metabolism, drug transporters, pharmacokinetics, 
and clinical/translational sciences. This new, technologically advanced facility establishes 
the School of Pharmacy as a pre-eminent institution for research that will continue to 
draw the most talented investigators to the Baltimore campus.
 “[The building] represents a wonderful opportunity for us to expand some of our 
existing research programs and really allow us to recruit additional faculty members 
to help with those research programs,” explains Paul Shapiro, PhD, associate dean for 
research and graduate education and a professor in the Department of Pharmaceutical 
Sciences (PSC).

P
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 The new building houses three floors dedicated to biomedical 
sciences and one floor designated for medicinal chemistry that 
is supported by a new mass spectrometry facility. All labs share 
a common equipment corridor, though there are rooms for cell 
cultures, cold rooms, scintillation counting, instrumentation, 
imaging, and behavioral research.
 In addition to their functionality, the laboratory spaces are 
aesthetically pleasing, with wood cabinetry in warm tones and a 
contemporary design. All labs have comfortable write-up spaces 
adjacent to the research area. The rooms are flooded with natu-
ral daylight and allow students and assistants to enjoy food and 
drink while noting that day’s findings. The result is a more pleas-
ant environment conducive to intellectual discourse and collabo-
ration.
 The most striking aspect of the laboratory design is its open 
configuration, a first for the School of Pharmacy. “It really allows 
the opportunity for our researchers who are doing similar but 
not overlapping research to mix well together,” says Shapiro. “We 
hope it will stimulate discussions, collaboration, and new ideas.”  
 Jia Bei Wang, PhD ’91, is looking forward to working in the 
new open laboratory. “Research nowadays is different than it was 

before when you specialized in one thing and kept digging at it 
and published in a specialized area,” says Wang, a professor in 
PSC. “Now, especially with the explosion of data and information, 
we’ve become integrated with other disciplines; communicating 
and sharing resources, not only in facilities but intellectually, has 
become very important.”
 Under the auspices of a five-year grant from the National 
Institute on Drug Abuse, Wang is embarking on a new iteration 
of her ongoing research related to cocaine abuse. She will move 
from her traditional expertise in basic science to translational, 
clinical research with the goal of developing a medication to treat 
cocaine addiction based on a molecule originally discovered in 
the extract of Chinese herbs. The facilities in Pharmacy Hall 
Addition will undoubtedly advance her research, providing not 
only the equipment required to conduct experiments but also giv-
ing the School the cachet to attract even more top-tier collabora-
tors and students. 
 “If you don’t have the ability to host high-quality research, it’s 
hard to attract an excellent researcher,” she says. “The space is 
always important when someone is looking for career develop-
ment in research.”
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 The upgraded capabilities of the new Addition certainly hold 
the potential to advance research. Maureen Kane, PhD, an assis-
tant professor in PSC, is thrilled by the improved instrumenta-
tion space, for example. Through a grant from the Food and 
Drug Administration, Kane is part of a team examining the effi-
cacy of generic drugs versus brand name medication. However, 
much of her research centers on retinoid metabolism in cancer. 
That work requires mass spectrometry to do quantitative bio-
analysis.
 “Between the new facilities, the physical location of the space, 
and the instrumentation, it’s going to raise our capabilities to be 
one of the best mass spectrometry labs in the country as far as 
schools of pharmacy go,” she explains.
 Facilities of this caliber have implications beyond just the 
successful fulfillment of scientific goals. “Having these capabili-
ties allows us to compete for funding at a more aggressive rate 
because we have better tools to do our research,” says Kane.
 Kane also would not be surprised if the lab becomes a popu-
lar hot spot.
 “From a reputation standpoint it certainly increases our pro-
file and will be great for attracting new students and faculty,” she 

says. “When we’ve spoken with our collaborators they all seem 
very impressed and maybe a little jealous at the new tools we 
have at our disposal.”
 Moving forward, the School will focus its research efforts on 
its expertise in medicinal chemistry, translational research, and, 
in the future, complex biological systems, personalized medi-
cine, and pharmacogenomics. Thanks to the new building, 
the School can now aspire to larger program grants involving 
more investigators.
 According to Shapiro, the new building raises the School of 
Pharmacy’s profile not only among its peer pharmacy institu-
tions, but also within the professional schools of the University 
of Maryland in Baltimore, which will strengthen cross-discipline 
partnerships. 
 “This will help our relationship with other schools on cam-
pus to expand collaboration and research projects with, for 
instance, the School of Medicine, the School of Nursing, and the 
Dental School,” he explains. “We do that already, but this will 
allow us to expand those programs. Our new facility will benefit 
the campus as well as the School of Pharmacy.” b

9-FOOT CHEMISTRY HOOD ALFRED ABRAMSON PHARMACY PRACTICE LAB
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The original Pharmacy Hall served its purpose, helping to propel the University of 
Maryland School of Pharmacy to its No. 9 ranking in the nation. Aside from overcrowded 
lecture halls, insufficient classroom space, a practice lab that was too small, and very limited 
space for gathering, it was and is undeniably functional on the upper floors where faculty 
and research labs are both located.
 Yet it wasn’t particularly inviting. Corridors were over-lit with stark fluorescent light, 
there were few windows to bring natural light into the student spaces, and communal space 
for group study or for simply relaxing before or after class was limited. The building was 
also designed and built in an era when “green” was still a color, not a movement.
 The new Pharmacy Hall Addition addresses these issues to create a space that is a plea-
sure to live and learn in while setting an example of sustainability in institutional design 
that sets it apart from most—if not all—others.
 Planning for the Addition began in the early 1990s, with an eventual price tag for design, 
construction, and equipping/furnishing of $85 million. As design progressed, in 2008, the 
state of Maryland mandated that all new buildings meet LEED “Silver” certification. LEED 
(Leadership in Energy and Environmental Design) is an internationally recognized green 
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building certification system that gives points to a structure 
based on the criteria it meets regarding water and energy effi-
ciency, use of sustainable materials, indoor environmental qual-
ity, and sustainable site usage. Ranking ranges from “Certified” 
(the threshold qualification) up to “Platinum,” the highest level.
 Currently, the building has met the criteria for “Silver” certi-
fication, but the team members behind its success are not satis-
fied. They’re only a few points away from a “Gold” certification 
and are in the process of providing documentation in their quest 
to achieve that extra accolade.
 Even before the state’s mandate, the University’s Office of 
Facilities Management had incorporated energy efficiency and 
sustainable practices into their design and construction projects. 
The School of Pharmacy’s facilities management division fol-
lowed their lead both for cost savings and to set an example for 
the campus.
  “We want to demonstrate that the environment is very impor-
tant to us as an educational, research, and health care institution 
that shares space with area residents and businesses amid an 
urban setting,” says Pamela Crowe, School of Pharmacy director 
of facilities and laboratory services. “We want to show the stu-
dents and families who live across the street that we are a part of 
the community and that we share responsibility for maintaining 
a healthy environment.” 
 The commitment to environmentalism started at the begin-
ning of the project. “Dean Eddington set the environmental 
benchmark for this project, encouraging us to do everything 
that we possibly could do within the budget, and aim not only 
to achieve but exceed the state’s mandate,” Crowe recalls. “We 
didn’t just want to do the bare minimum to meet the basic crite-
ria, we wanted to achieve as many LEED points as possible.”
 During construction, waste was controlled and approxi-
mately 90 percent of materials were recycled and diverted away 
from landfills. A team consisting of architects from Richter, 
Cornbrooks, Gribble (RCG) and from Ellenzweig along with con-
tractor Whiting-Turner and a host of consultants helped the proj-
ect meet the first and most basic LEED criteria: recycling an exist-
ing site (a parking lot) into the foundation of the new structure.

 “The credit for our success must first be given to Peter 
Schwab of RCG Architects, Ben Bogdanowicz and Ben Fry from 
Whiting-Turner, and our campus Facilities Management engi-
neers and architects, led by Jeff Crabtree and Ron Brown, for 
all of their innovation, extra LEED hours, and dedication to this 
project,” says Crowe.
 “Sustainable sites not only encourage building a project in 
an area that is an urban site—an area that’s already been taken 
out of its natural state—but that’s near public transportation 
and that encourages people to use bikes instead of cars,” says 
Schwab, AIA, LEED® AP BD+C, the project manager from 
RCG, the architect of record. There are now 34 secure bicycle 
posts at the building entrance and a shower and changing room 
for use by cyclists.
 The original Pharmacy Hall is an indomitable masonry struc-
ture. In order to join it with a new, airy Addition without creat-
ing the appearance of two disparate structures stuck together, 
they are joined by a glass atrium transition space that floods the 
area with daylight, reducing the need for excessive light fixtures. 
By embracing the view across Martin Luther King Jr. Boulevard, 
the building creates a dialogue with Baltimore’s West Side neigh-
borhoods that is rare on the city campus. Windows face the West 
Side as do outdoor seating areas enhanced by trellises blooming 
with native vines, establishing the School of Pharmacy as a place 
that is of the community and not simply in it.
 Glass and light play a major role in the new building. 
Crabtree, the University project manager, explains the highest 
level of energy-efficient glass was used for thermal separation to 
ensure low loss of cooling in summer and heat in winter. “The 
heavy glass is also acoustically advantageous,” he adds, “because 
it cuts down on the noise of traffic.” 
 Natural light, which was lacking in the original Pharmacy 
Hall, is everywhere in the new design—even in the lecture 
halls—reducing the need for energy-sucking high-wattage light-
ing. A tremendous amount of thought went into lighting. The 
consultant even took the School of Pharmacy planning team, 
including Dean Eddington, on a tour of Baltimore landmarks 
utilizing energy-efficient systems.

By Christianna McCausland
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It’s the right thing to do, to recycle, 

to be sustainable, to work to preserve 

the environment.

 Now a “daylight harvesting” system automatically 
responds by becoming dimmer or brighter depending on 
the existence of natural light. Also, all rooms are equipped 
with occupancy sensors and highly reflective, light colored 
floors and walls that reduce the need for bright lighting. 
In the office spaces alone, these innovations have cut back 
lighting expenses by 84 percent.
 Light doesn’t only come from the sun. All new spaces are 
accented by bright, honey-toned, European steamed beech 
wood paneling that is certified by the Forest Stewardship 
Council, which monitors for sustainable harvesting meth-
ods. Other materials in the building such as ceiling tiles, car-
pet, and even structural steel, have a high recycled content.
 Some of the most unique innovations in the building are 
those that most visitors will never see. “The most interest-
ing thing is the roof design,” explains Schwab. “It’s a white  
liquid membrane applied on concrete that is capable of hold-
ing water indefinitely.” As rainwater collects on the white 
roof (that reflects sunlight away from the building, reducing 
solar heat gain) it is slowly drained off the roof and moved 
through a passive filtration system. It removes 80 percent of 
solid waste and 40 percent of phosphorus, preventing harm-
ful runoff into the Chesapeake Bay. Another silent saver is 
the advanced energy recovery system that captures “spent” 
energy in the building and re-uses it.
 According to William Cooper, MBA, the School’s senior 

associate dean for administration and finance, building 
Pharmacy Hall Addition to LEED “Silver” standards wasn’t 
just the right thing to do because it meets the state’s man-
date. “We wanted to be a leader,” he says. “This is the first 
entire building on campus to be LEED ‘Silver’ certified with 
a decent chance at ‘Gold.’ It’s the right thing to do, to recy-
cle, to be sustainable, to work to preserve the environment.”
 As a unique entity on campus, it also plays an important 
role in educating students and the wider community by its 
example. Signage in the building explains the LEED criteria 
met by the building such as the lighting design, low flow 
toilets, and water-efficient landscaping.  “Universities, espe-
cially professional schools, are where the people who are 
successful will be educated and where they will get behind 
these goals and take it with them,” says Schwab.
 The fact that the building is not only an academic one 
but also a place of research made meeting some of the LEED 
criteria impossible and others extremely challenging. Crowe 
points by way of example to the overwhelming amount of 
time applied to determining an environmentally sound 
means of venting a building that conducts chemistry experi-
ments without damaging the building’s energy efficiency, all 
while staying within the parameters of a strict budget.
 “We’re setting the bar for a publicly funded research and 
academic building,” she says. “We’re setting the bar not just 
on campus, but in the city and nationally.” b

“
— William Cooper, senior associate dean for administration and finance”

The new Pharmacy Hall will do more than add aesthetic 

beauty and academic advances to the School of Pharmacy.  

It has made (and will continue to make) an economic impact 

in the state of Maryland.  

During construction, Pharmacy Hall Addition:
• increased economic activity in the state by $125.7 million

• created 772 jobs earning $37.3 million in salaries and wages

• raised state and local taxes by $5.6 million

Building the Economy
The new building will:
• house 135 new School of Pharmacy faculty, staff, 

 and researchers

•  increase the School’s operational revenues and  

 research activities by $14.9 million  

• raise economic activity in the state by $29.2 million

• create a total of 231 jobs earning $11.9 million in  

 salaries and wages

• increase state and local taxes $1.5 million annually
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	Grand	Opening	Celebrations
On Oct. 4, the School welcomed nearly 150 faculty, donors, alumni, and friends into the new 
Pharmacy Hall for a special leadership donor reception at which a beautiful donor recognition 
wall was unveiled in the atrium. On Oct. 5, more than 300 people gathered in chilly weather 
under a tent near the steps of Pharmacy Hall to celebrate the official opening of the building 
with a keynote address from U.S. Senator Benjamin Cardin, JD ’67. Later that afternoon, Joshua 
Sharfstein, MD, then the principal deputy commissioner of the Food and Drug Administration, 
delivered the School’s 2010 Francis S. Balassone Memorial Lecture. 

Dean Natalie D. Eddington, PhD ’89, BSP, FAAPS, and University of Maryland 
President Jay A. Perman, MD, unveil the donor recognition wall, which 
recognizes individuals and corporations who have supported the School  
of Pharmacy’s Capital Campaign.

Leadership donor reception

From left, Howard Schiff, BSP ’56; Mayer Handelman, BSP 
’54; John Balch, BSP ’68, RPh; and Mark Levi, BSP ’70. 

Aaron Bull of IMS and his wife, Lisa Garcon, snap a photo 
in front of the donor wall.

Elizabeth and Clayton Warrington, BSP ’58, stand in the 
Warrington Family Gateway, which joins the old Pharmacy 
Hall with the new. 

From left, Steve Bouyoukas, PharmD ’00, Jon Reitz, and Andrew 
Militello—all of Walgreens—with Dean Eddington in the 
Walgreens Breakout Area on the new building’s third floor. 

Pharmacy	Hall	Addition

Photographs by Richard Lippenholz
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From left, Gloria Lawlah, MA, secretary of the Maryland 
Department of Aging; Janet Owens, MEd, chair of the 
University of Maryland Baltimore Foundation, Inc. Board 
of Trustees; and Eloise Foster, MBA, secretary of the 
Maryland Department of Budget and Management. 

Guests pour into the three-story atrium, draped in Maryland colors, 
for a reception and tours of the building following the Grand Opening 
ceremony.

University of Maryland President Jay A. Perman, MD, addresses 
the audience gathered under a tent near the steps of the new 
Pharmacy Hall.

Members of the School’s Board of Visitors at the Grand Opening 
ceremony. From left, Gina McKnight-Smith, PharmD ’97, MBA, 
CGP, BCPS; Sally Van Doren, PharmD ’85; Harold Chappelear, DSC 
’98, RPh, LLD (hon.) and his wife Billie; and alum John Gregory, 
BSP ’76, DPS (hon.) ’02. 

Student pharmacists and faculty member Chanel Agness, PharmD, 
(third from left) enjoy the Grand Opening reception at one of the new 
banquet seating areas in the atrium. 

Grand openinG ceremony
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Dean Natalie D. Eddington, PhD ’89, BSP, FAAPS, 
gives Joshua Sharfstein, MD, a plaque of 
appreciation following the Francis S. Balassone 
Memorial Lecture. Sharfstein, then the principal 
deputy commissioner of the Food and Drug 
Administration (FDA), presented a history of 
the evolving role of the FDA in drug regulation, 
then suggested issues and areas of research in 
which graduating pharmacists and faculty at the 
School can lend a hand to the agency. Leadership 
awards were presented to more than 30 student 
pharmacists at the end of the lecture. 

BaLassone Lecture

James “Chai” Wang of the Class of 2011 
receives the Phi Lambda Sigma (PLS) 
Leadership Award from Katelyn Smith, 
president of PLS and a member of the 
Class of 2012. 

Student pharmacist Abidemi Adisa-
Ajibowo of the Class of 2014 shows 
Grand Opening guests the new sterile 
prep lab during tours of the building.

Dean Eddington cuts the ribbon to open the new 
Pharmacy Hall. She is joined by (from left) Melissa Kim, 
Class of 2012 and president of the Student Government 
Association; Doris Voigt, PharmD ’04, president of the 
School of Pharmacy Alumni Association; Ellen Yankellow, 
PharmD ’96, BSP ’73, chair of the School’s Board 
of Visitors; Norman Conway, MEd, of the Maryland 
House of Delegates; U.S. Senator Benjamin Cardin, JD 
’67; Jay A. Perman, MD, president of the University of 
Maryland; Eloise Foster, MBA, secretary of the Maryland 
Department of Budget and Management; David A. 
Knapp, PhD, former dean of the School of Pharmacy; 
William Cooper, MBA, the School’s senior associate dean 
for administration and finance; and Pamela Crowe, the 
School’s director of facilities and laboratory services.
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David Roffman did not intend to have an academic career. In 
fact, says Roffman, PharmD ’73, BSP ’70, BCPS/Cardiology, a 
professor in the School of Pharmacy’s Department of Pharmacy 
Practice and Science (PPS), “I had not thought of academia as 
a career choice. Community pharmacy or hospital pharmacy—
that was my idea of a career.”
 But shortly before he graduated in 1973, he was offered a 
faculty position. “I went to my uncle for advice. He said, ‘Go 
for it. It’s a real opportunity,’” Roffman recalls with a laugh.
 As it’s turned out, Roffman has won virtually every teach-
ing award in his 37 years on the School of Pharmacy faculty, 
from graduating students’ honors to the American Association 
of Colleges of Pharmacy Teacher of the Year, for which he was 
selected by his peers at the School of Pharmacy. In November, 
he was named Teacher of the Year by the University of 
Maryland in Baltimore as part of the campus’ Founders Week 
celebration. 
 He says he uses a teaching technique called “the therapeu-
tic experiment.” This is a logical, structured thought process 
in which the problem is identified, the severity of the disease 
is evaluated, and the therapeutic goal for the patient is deter-
mined.
 “I teach students how to do structured, clinical problem-
solving. I make them accountable for every word that comes 
out of their mouth,” says Roffman.
 Nicole Glos, a fourth-year pharmacy student, can attest to 
that. Roffman taught her third-year therapeutics course and, by 
the luck of the draw, was her preceptor during her recent 

rotation at the Baltimore Veterans Affairs (VA) Medical Center 
Pharmacotherapy Clinic.
 For her first patient on her first day at the VA, Glos asked 
Roffman if he was accompanying her. He declined.
 “Dr. Roffman is the kind of person who throws you into 
whatever you’re doing and forces you to come up with the 
answers yourself,” says Glos. “He’s a really nice guy and in the 
end, he forces you to be better.”
 “Dave is a great example of a dedicated teacher who is 
committed to excellence,” says Magaly Rodriguez de Bittner, 
PharmD ’83, BCPS, CDE, FAPhA, professor and chair of PPS. 
“I am proud to be his department chair and his former student.” 
 Roffman has seen many changes in the pharmacy profes-
sion. He received his undergraduate degree in zoology in 1967, 
just as the focus in pharmacy was shifting from primarily dis-
pensing medicine to being involved in patient care.
 Pharmacy education was changing, too. After earning his 
BSP degree, Roffman was one of three people recruited for 
a new clinical program—a three-year combined residency 
and education program—that eventually became the School’s 
PharmD degree.
 Pharmacists now practice in long-term care facilities, spe-
cialty clinics, and medical institutions, among others. In hospi-
tals, they are part of the medical team; in community settings, 
they take a pro-active role in advising patients, particularly 
elderly patients who may be taking 10 to 12 medications daily.
Roffman’s own specialty is cardiovascular diseases. He main-
tains a longtime practice as part of the University of Maryland 
Medical Center’s cardiac team, where he serves as a therapeutic 
consultant. He also teaches in the School of Medicine and the 
School of Nursing.
 Natalie D. Eddington, PhD ’89, BSP, FAAPS, dean of the 
School of Pharmacy, calls Roffman’s Teacher of the Year award 
“a long-deserved honor” and his teaching method “a founda-
tion” for the education and training of pharmacy students.
 “He is responsible for a tradition of excellence in pharmacy 
and especially pharmacotherapy,” she says. b 
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Master 
of His Craft Facilities Maven

From design to completion, the creation of Pharmacy Hall 
Addition took years. Pamela Crowe, director of facilities and  
laboratory services at the School of Pharmacy, was involved 
every step of the way.
 In addition to her regular responsibilities, Crowe met with 
the future occupants, mainly professors and program directors, 
to identify what they needed in the building. She consulted with 
the architects and the design engineers to assure that the users’ 
specifications were met. She ordered and coordinated the instal-
lation of commonly used lab equipment. She moved everyone 
into place.
 Even when construction was done, Crowe’s extra duties 
didn’t end. She had to make sure everything was in order. “You 
don’t want to go through this whole process and open the lab 
and find a piece is missing, or a window has been installed 
wrong, or something hasn’t been turned on,” she says. “Once 
you sign off and the trucks drive away, that’s it.” 
 A creature of habit, Crowe admits to being forced into some 
changes by the massive project. Used to keeping track of details 
in her head, even she had to find another method to cope with 
the Addition’s many demands. “I made lots of lists,” she says 
with a laugh.
 Crowe joined the School of Pharmacy in 1987 when she was 
hired by Ralph Blomster, PhD, chair of the then Department of 
Pharmacognosy, to do plant tissue culture research. Her duties 
evolved over the years, from ordering materials for the teaching 
and research labs to overseeing renovations in the Department 
of Pharmaceutical Sciences (PSC). For 15 years, she also worked 
with the Maryland Board of Pharmacy, helping with the wet lab 
component of the board examination.
 Crowe was given her current title in 2001, a position created 
by William Cooper, MBA, senior associate dean for administra-
tion and finance and the School’s chief operating officer. The 
position combines many aspects of what Crowe had been doing 
previously.
 Her responsibilities are split between facilities management 

and PSC. 
For the 
former, she 
oversees 
the physi-
cal plant 
operations, 
including 
new projects, renovations, day-to-day maintenance and house-
keeping, and environmental health and safety compliance. For 
PSC, she facilitates maintenance of common lab equipment.
 Pharmacy Hall Addition increases the current School of 
Pharmacy space by approximately 45 percent to 349,131 gross 
square feet. 
  Not only does it increase the space for which Crowe is 
responsible, but the building offers state-of-the-art facilities, 
including a highly sophisticated computer file storage room as 
well as the most advanced mass spectrometry facility on the 
East Coast.
 But Crowe says she doesn’t mind. In fact, she says she 
enjoys every minute of her job. “I keep the building running. 
There’s always something to do and every day is different,” says 
Crowe, who seems to handle challenges with aplomb.
 Cooper couldn’t agree more. In the 10 years he has known 
Crowe, she has helped to design, construct, and occupy three 
different buildings for the School. 
 She helped to build a temporary lecture hall in three months’ 
time, he recalls. She helped to create a model pharmacy at 
the Universities at Shady Grove in six months’ time when the 
School expanded to the Montgomery County campus in the fall 
of 2007. “She’s kind of a superwoman,” says Cooper.
 “She is a superwoman and more,” says Dean Natalie D. 
Eddington, PhD ’89, BSP, FAAPS. “What Pam has done for the 
School is simply extraordinary. Her commitment to the School 
over the past years has truly been phenomenal, and she is a gift 
that we could not do without.” b

BY BARBARA PASH

MAINSTAYS
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Pamela Crowe
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Kappa Psi Pharmaceutical 
Fraternity received the 
Outstanding Community 
Service Award from the 
Professional Fraternity 
Association. The School’s 
Sigma chapter was also ranked 
fifth in the nation and No. 1 in 
Province III. 

Dominick Bailey, a second-
year PharmD/MBA student, 
and Fatemeh Tavakkoli, a 
second-year PharmD student, 
completed summer intern-
ships at the World Health 
Organization’s headquarters in 
Geneva, Switzerland. 

Chris Charles, a fourth-year 
PharmD student, received the 
Kappa Psi Student Foundation 
Scholarship. 

Deborah Goldberg, a grad-
uate student in the Depart-
ment of Pharmaceutical 
Sciences (PSC), received a 
podium award from the 
Globalization of Pharmaceutics 

Education Network. 

Tuan Huynh, a fourth-year 
PharmD student, published 
“Pharmaceutical Waste: A 
Public Health Challenge” 
in Drug Topics, a news-
magazine for pharmacists 
and “Hazardous Drugs: 
Maintaining Standards of 
Safe Pharmacy Practice” in 
Pharmacy Practice News. 

Runyan Jin, a graduate 
student in PSC, received the 
Wayne A. Colburn Award 
for best student research 
paper presented at the 2010 
American College of Clinical 
Pharmacology meeting.

Melissa Kim, a third-year 
PharmD student, has been 
selected for an externship in 
the American Pharmacists 
Association Office of 
Government Affairs.

Emily Reese, a graduate 
student in the Department 

of Pharmaceutical Health 
Services Research (PHSR), 
co-published “Generating 
Evidence for Comparative 
Effectiveness Research Using 
More Pragmatic Randomized 
Controlled Trials” in 
Pharmacoeconomics.

Masayo Sato, a graduate 
student in PHSR, published 
“Residential and Health 
Care Transition Patterns 
Among Older Medicare 
Beneficiaries Over Time” in 
The Gerontologist.

Sammy Shoemaker, a PHSR 
graduate student, received a 
Distinguished Service Award 
from the International Society 
for Pharmacoeconomics and 
Outcomes Research.

Fatemeh Tavakkoli, a 
second-year PharmD stu-
dent, co-authored “Bacillus 
Anthracis Endospores Regulate 
Ornithine Decarboxylase 
and Inducible Nitric Oxide 

Synthase Through ERK1/2 and 
p38 Mitogen-Activated Protein 
Kinases” in Infection and 
Immunity. 

Deanna Tran, a fourth-year 
PharmD student, was elected 
secretary of the Maryland 
Public Health Association 
(MdPHA). 

Neal Vasist, a third-year 
PharmD student, was named 
president of the student 
section of the MdPHA.

Ashleigh Vines, a fourth-year 
PharmD student, co-authored 
“Fixed-Dose Rasburicase  
6 mg for Hyperuricemia and 
Tumor Lysis Syndrome in 
High-Risk Cancer Patients,” 
which was published in The 
Annals of Pharmacotherapy.

James “Chai” Wang, a fourth-
year PharmD student, was 
elected treasurer of the 
MdPHA.
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SNPhA International Feast 
and Diversity Day
The School’s Student National Pharmaceutical Association (SNPhA) 
hosted its annual International Feast and Diversity Day on Sept. 27. 
Students, faculty, and staff were encouraged to bring a native cooked 
dish and to wear their favorite traditional outfit in celebration of the 
School of Pharmacy’s diverse family. b

Alicia Chen, 
Minhvan Tran, 
Dikshya Shrestha, 
Mantiwee 
Nimworapan, 
and Uraiwan 
Akanit represent 
the Class of 
2013 at SNPhA’s 
International 
Feast.

Laurels

Left to right: 
Monique Mounce, 
Class of 2013, 
Margaret Hayes, 
and Jack Tran, 
Janet Lee, and Eric 
Wong of the Class 
of 2013.

Maryland Public Health 
Association Meeting
The University of Maryland in Baltimore hosted the annual meeting of 
the Maryland Public Health Association on Sept. 15. Several School of 
Pharmacy staff and students were honored at the meeting. Margaret 
Hayes, MS, director of strategic initiatives, was named president-elect 
of the association. Hoai-An Truong, PharmD ’05, MPH, assistant direc-
tor of the Experiential Learning Program, was named Maryland affiliate 
representative to the American Public Health Association Governing 
Council. James “Chai” Wang, Class of 2011, was elected treasurer; 
Deanna Tran, Class of 2011, was elected secretary; and Neal Vasist, Class 
of 2012, was named president of the student section of the association. b
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SGA Fall Picnic
Beautiful weather welcomed the Student Government Association 
(SGA), faculty, and staff for the SGA’s annual fall picnic on Oct. 8 at 
Centennial Park in Ellicott City. b

Sukaya Devot, Ariel Campbell, and Taiye Ayoola of the Class of 2012 
head out for a walk around the park.

Gary Buterbaugh, PhD, a professor in the Department of Pharmaceutical 
Sciences and the picnic’s traditional grill-master, poses with members of the 
Class of 2013. 

Healthy Halloween
As part of Operation Diabetes, a project of the 
American Pharmacists Association Academy of 
Student Pharmacists, a group of second- through 
fifth-graders from George Washington Elementary 
School and fifth- through eighth-graders from 
Southwest Baltimore Charter School were treated 
to a Healthy Halloween event at the School 
of Pharmacy in October. The children learned 
about the different types of diabetes, the impact 
of untreated high blood sugar, how to prevent 
the disease through diet and exercise, and the 
importance of portion control and physical activ-
ity. And screams were heard on the seventh floor 
of Pharmacy Hall South as the students ventured 
through a haunted house. b

Una Kim and Joleine Bigcas of the Class 
of 2013 help a George Washington 
Elementary School student match caloric 
values to food.

Anna Le of the Class of 2013 helps a student 
with a ghostly ring toss game.

Student Pharmacists 
Active at Shady Grove

Michael Akers of the 
Class of 2011 answers 

questions about his 
poster from Wanda 

Williams, MS, an instruc-
tor in the Department of 

Pharmaceutical Sciences.

Shown with “Doc Broc” from 
Kaiser Permanente from left are 
Jackie Lu, Class of 2012; Cindy 
Liu, Class of 2013; Seemi Patel, 
Class of 2014; Joel Ocampo, 
Class of 2012; and Heather 
Congdon, PharmD, CACP, CDE, 
the School of Pharmacy’s assis-
tant dean at Shady Grove. 

With a full complement of 160 students in the School 
of Pharmacy’s PharmD program at the Universities at 
Shady Grove, the pharmacy profession is well-repre-
sented at that campus’ events. 
 On Sept. 25, student pharmacists participated in 
Shady Grove’s first Community Day, which drew nearly 
3,000 people to the campus in Rockville. The School of 
Pharmacy assisted with children’s health fair-themed 
activities as part of the event. 
 On Oct. 26, student pharmacists at Shady Grove 
gave poster presentations on their research projects 
as part of the campus’ Interprofessional Biomedical 
Sciences Day. b
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Class of 2014 members from left: Jacinda Tran, Helen Wu, 
Quyen Tran, Stephanie Zhang, Carol Yun, and Kellen Riley.

Justine Beck of the Class of 2012 represents Kappa Psi at 

the student organizational gala held during orientation.

New Student Orientation
The Class of 2014 was welcomed to the School of 
Pharmacy at New Student Orientation on Aug. 18 to 
20, held for the first time in the atrium of the new build-
ing. The students heard from many faculty and cam-
pus representatives on topics such as the curriculum, 
the Alumni Association, the Health Sciences/Human 
Services Library, campus safety, and student organiza-
tions, and attended CPR training. b

The School’s chapter of the American 
Pharmacists Association Academy of 
Student Pharmacists and our Student 
Section of the Maryland Public Health 
Association worked with the Prince 
George’s County Health Department and 
the Langley Park Community Center to 
administer free flu vaccines on Election 
Day, Nov. 2. Called “Vote & Vax,” this 
first of its kind community outreach 
project was organized and led by student 
pharmacists. It helped meet the needs 
of Prince George’s County residents 
and demonstrated the expanding role of 
pharmacists. The initiative was honored 
in January with a 2011 Immunization 
Excellence Award from the Maryland 
Partnership for Prevention (MPP). b
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Taemi Cho (left) of the Class 
of 2012 and Elizabeth Smith 
(’13) help with the “Vote & 
Vax” community outreach 
project.

APhA-ASP Health Fair 
on the Mall
The School’s American Pharmacists Association 
(APhA) Academy of Student Pharmacists (ASP) 
participated in a health fair at APhA headquarters 
in Washington, D.C., in October. During the event, 
students educated APhA employees on the benefits of 
drinking water as well as the importance of exercise 
using an interactive game of guessing the amount 
of calories burned from daily activities and different 
types of exercise. b

Shown from left at APhA are: Jessica Wong, Class of 2014; Jacinda Tran, Class 
of 2014; Jennifer Piechocki, Class of 2013; Jamie Elsner, Class of 2014; Olabode 
Ogundare, Class of 2012; Joel Ocampo, Class of 2012; Brittany Good, Class 
of 2013; Janessa Smith, Class of 2012; Chau Nguyen, Class of 2014; Namrata 
Thakkar, Class of 2014; Shivani Gandhi, Class of 2014; and Katie Morneau, Class 
of 2011.

Accepting the MPP award were, from left, Hoai-An Truong, PharmD ’05, 
MPH; Janet Lee of the Class of 2013; Neal Vasist and Vicky Dang from the 
Class of 2012; and Cherokee Layson-Wolf, PharmD ’00. Not shown are 
Lauren Angelo, PharmD; Cynthia Boyle, PharmD ’96, FAPhA; and 
Tina Deng and Janet Dudley of the Class of 2011.

‘Vote & Vax’
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BY LYDIA LEVIS BLOCH

Man With a Plan, 
   Levi Shares Success

DONOR PROFILE

Hardworking and driven, Mark Levi, BSP ’70, has always had 
a plan. 
 “I believe in creating my own destiny,” says Levi, an enthu-
siastic advocate for community pharmacy, a profession he has 
practiced for the last 40 years.
 Soon after graduating, he jump-started his plan by working 
for Giant Pharmacy. Five years later, once he’d learned the busi-
ness side of pharmacy, he became a junior partner at two inde-
pendent pharmacies in Baltimore. In 1977, he bought his first 
pharmacy. His plan was on track. 
 Located at Cathedral and Read streets, the Medical Arts 
Pharmacy did a lot of business with foreign seamen. A doctor in 
the same building became the first physician in the area to treat 
HIV/AIDS patients. Many of those patients came to Levi’s phar-
macy. “The drugs we had then were not nearly as effective as 
they are today,” he says. “Sadly that was the best we could do.” 
 In 1982, Levi and his classmate Bernie Weisman, BSP ’70, 
began buying local pharmacies. At the height of their partner-
ship, they owned eight Baltimore pharmacies. Levi then became 
vice president of EPIC Pharmacies, a cooperative of independent 
Maryland pharmacies. In 2005, he and another business partner 
opened a retail pharmacy on Joppa Road. Since selling the phar-
macy to his partner in 2010, Levi is pursuing other interests. 
 Throughout his career, Levi sought connections with the 
professional community. He joined the Maryland Pharmacists 
Association, eventually becoming its president in 1990. He also 
served as president of the Maryland State Board of Pharmacy. 

During those years, he even found time to testify in Annapolis 
for bills related to his industry.
 As he advanced, his profession kept evolving. Recalling his 
early days as a pharmacist, Levi describes how labor intensive 
the job was. He used to type out, label, and stamp every pre-
scription. His first computer, acquired in 1984, cost $25,000. It 
wasn’t nearly as powerful as the tiny BlackBerry that Levi keeps 
in his shirt pocket today.
 Despite such technological advances, pharmacy today is far 
more complex, he says, and students need to learn much more.
 Still focusing on his plan, Levi never forgot his alma mater. A 
longtime supporter of the School of Pharmacy, he recently made 
a generous donation honoring his parents with a space in the 
new Pharmacy Hall, the Ronny and Max Levi Seminar Room. 
“My parents gave me the education, but more importantly, they 
gave me the ability to work in this profession,” he says.
 Levi is a member of the School’s Board of Visitors and its 
David Stewart Associates, a recognition club for leadership 
donors. Asked why he supports the School of Pharmacy, he says, 
“I want to see the profession flourish and give another 18-year-old 
who wants to become a pharmacist the chance to be successful.”
 Besides volunteering with the Jewish Big Brother/Big Sister 
League, Levi enjoys deep-sea fishing and travel. He and his wife, 
Susan, share four children and eight grandchildren.
 Meanwhile, the plan worked. Says Levi, “It’s been a very 
rewarding career. I’ve made a very good life.” b
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If you would like more information on naming a space in the new 
Pharmacy Hall, please contact Janice Batzold at 410-706-1711 or 
jbatzold@rx.umaryland.edu.

From left, Mark and Susan Levi; their 
daughter-in-law and son, Megan and
Michael Levi; their daughter Jennifer Borz; 
and Michael and Megan’s daughter, Madison.

‘Vote & Vax’
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ALUMNI FOCUS

Michelle Andoll
CLASS OF 1990 
Michelle Andoll, BSP ’90, JD, 
was class president every year she 
attended the School of Pharmacy, 
but she had never been active in 
the Alumni Association until 2010. 
Now the owner of Harlem Gardens 
Pharmacy in West Baltimore, Andoll 
said that as the 20th anniversary of 
her commencement approached she 
realized her class had never held 

a reunion.
 She reached out to the Alumni Association staff and with help 
from classmate Pilar Shoap, BSP ’90, they put together an event to 
coincide with the All Alumni Reunion and Brunch in October.
 Along with many others, she got her first look at the new 
building that day. “It was really awesome!” Andoll says. “It’s just 
amazing how far things have advanced in 20 years. When we 
started pharmacy school in 1987, we were just starting to use word 
processors. That was the extent of our technology. 
 “Now, to see the level of technology and innovation that has 
been incorporated, it was really impressive.”
 Looking back on her student days, Andoll says she remembers 
the cohesiveness of her class. “Back then, we were a pretty close-
knit group. The bonds that we had have lasted,” she notes, adding 
how much she enjoyed seeing her old friends.

Samuel Lichter
CLASS OF 1960 
Samuel Lichter, BSP ’60, is a life-
time member of the School’s Alumni 
Association. He is also a past president of 
both the Maryland Pharmacists Association 
and the Maryland Society of Health-System 
Pharmacists.
 Pharmacy education was simpler 
when he was a student, he says. “When 
I graduated, it was a four-year program. 
Everything was very concentrated into 

those four years, and the development of friendships and relation-
ships in the School kept us busy, along with the curriculum,” he 
says. 
 As chair of the reunion committee for the Class of 1960, 
Lichter helped bring together one-third of his graduating class 
of 42 for a reunion that was held during the Alumni Association 
Graduation Banquet in May 2010. For him, the new Pharmacy 
Hall illustrates how much pharmacy has changed in half a cen-
tury.
 “This is the fourth location of Pharmacy Hall since I started 
school,” he says. “It’s an outstanding venue.” 
 Among the most exciting aspects of the new building, he 
adds, are the resources that are readily available to students for 
the many course selections included in the current curriculum. 
“There were not a lot of choices when I was in School, maybe two 
electives.”

Old Memories
Under New Roof

As part of the Grand Opening celebrations for the new building, the School of 
Pharmacy hosted its first-ever All Alumni Reunion and Brunch on Oct. 17 in 
the new space. More than 100 alumni gathered for the festivities. The alumni 
profiled below chaired their class reunion committees and encouraged their 
classmates to attend. Here are their impressions of Pharmacy Hall Addition, 
and some memories from their student days.

BY CHRISTINE STUTZ
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Jennifer Evans
CLASS OF 2000 
Despite a busy career as a clinical 
pharmacist with the Department of the 
Army, Jennifer Evans, PharmD ’00, 
finds time to serve as a preceptor for 
the School of Pharmacy and recruits 
and interviews aspiring pharmacy stu-
dents. She also helped plan her class’ 
five- and 10-year reunions.
 Looking back on her student years, 
Evans remembers fun times—meet-

ing her husband, a University of Maryland dental student at the 
time—interspersed among a great deal of hard work. “As class 
vice president, I was responsible for coordinating the ‘Red Notes.’ 
These were the notes from lectures that select students would 
diligently produce as study aids,” she says.
 Evans says she was excited to visit the new Pharmacy Hall. 
“It’s amazing, it’s stunning. I am so envious of the students com-
ing in who will have an opportunity to learn there. The School 
has really transformed itself physically into an amazing facility,” 
she says.
 “They obviously put a lot of thought into what students need 
to learn. The practice lab and the OSCE suite were especially 
impressive. I think there were two computers in the Fred Lab 
when I went to School. Now there are about 50 computers 
and patient counseling cubicles that offer privacy to talk with 
patients,” she says.

Michael McMahon
CLASS OF 1980 
Michael McMahon, BSP ’80, who man-
ages a Rite Aid Pharmacy in Cambridge, 
Md., says he has a lot of good memories 
from his student years. “We had a great 
group. It was a lot different than it is 
now: We were spread out all over cam-
pus for classes,” he says.
 McMahon recalls class luncheons in 
the basement of the Kelly Building, 
which no longer exists. “Bill Windham 

and Brian Sweeney played guitars and wrote songs that made fun 
of classes in School,” he says. 
 It was McMahon’s idea to schedule a 30th reunion during 
the Maryland Pharmacists Association annual meeting in June 
in Ocean City. Charlene Celano and other business owners in 
the class sponsored the event. Net proceeds from the event and 
donations from classmates—some $6,300—went into a one-

time scholarship fund commemorating five classmates who are 
deceased. 
 Three pharmacy students received their scholarship grants at 
the All Alumni Reunion and Brunch in October.
 The new Pharmacy Hall is “very impressive,” McMahon says. 
“There’s a huge difference from when I went to School and what 
they have now in the Fred Lab. When I started, we were using a 
Bates numbering machine that consecutively numbered things, 
and we used manual typewriters to type labels. 
 “Now in this lab, they’ve got computer workstations, a robot—
things that didn’t exist when I started,” he says. “They’re keeping 
up with technology, that’s for sure.”  

Charlene Celano
CLASS OF 1980
Charlene Celano, BSP ’80, owner of 
University Learning Systems, lost touch 
with most of her classmates when she 
moved to Virginia shortly after gradu-
ating from the School of Pharmacy. 
Many years later, at classmate Michael 
McMahon’s request, she agreed to help 
him organize the 30th-year reunion.
 Seeing her old friends brought back 
happy memories, says Celano. “Mainly 

I remember how close and supportive my classmates were. I 
think that closeness carried many of us through the rough times 
and exhibited itself at our reunion dinner in June.”
 Celano describes the new Pharmacy Hall as “absolutely 
gorgeous. In terms of the resources for the students, this facil-
ity is giving them learning opportunities we never would have 
dreamed of when I was in School,” she says. “The labs are 
really state-of-the-art. And the Objective Structured Clinical 
Examination [OSCE] suite impressed me a great deal.
 “But not only that,” she says, “the environment is physically 
beautiful, with lots of natural light and open areas, places to relax 
and study.” b

Alumni interested in planning a class reunion should contact 
Peggy Funk in the Office of Development and Alumni Affairs at 
mfunk@rx.umaryland.edu or 410-706-8019.

Want to receive information about your upcoming reunion or a 
special School event? Be sure to update your contact information 
through the Alumni Class Notes Section on our website at www.
pharmacy.umaryland.edu/alumni/classnotes.html. 
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Alumni Association Executive Committee | 2009-2011

It’s hard to believe how quickly my term as Alumni Association 

president has flown by! Getting to know so many of you during 

the past two years has been a wonderful experience and one I will 

always cherish. 

 As an association, we have accomplished so much in a short 

amount of time—the completion of the first-ever online survey, 

increased participation and diversity of professional segments from 

the pharmacy community at alumni meetings and receptions, and outreach to our PhD 

alumni who had previously been under-represented. In addition, we have added student 

representatives from each class to the Executive Committee. 

 I am grateful to my fellow officers and committee chairs for their camaraderie and their 

efforts that have so successfully enhanced alumni programming. Most of all, I am proud of 

you—our Alumni Association members. You have stepped up to the plate to support your 

alma mater and the result has impacted the School in a number of meaningful ways.

 In May, Hoai-An Truong, PharmD ’05, MPH, will become the new president of the 

Alumni Association. I have had the pleasure of working with Dr. Truong for a number of 

years and I am confident that under his leadership our association will continue to thrive. I 

encourage you to become involved in keeping the momentum of the past two years going. 

 With the Grand Opening of our new building in October, there are so many opportuni-

ties to get involved. Everyone’s participation makes a difference. Of course, I won’t be far 

away as I plan to be active in my new role as past president.

 Thank you again for all you do.

A Message from the 
Alumni President

Doris Voigt

Sincerely,

Doris Voigt, PharmD ’04

President

OFFICERS
Doris Voigt, PharmD ’04
President

Hoai-An Truong, PharmD ’05, 
MPH
President-Elect

Brian Hose, PharmD ’06
Vice President

Michael Steinberg, PharmD ’00
Co-Treasurer

Bradley Thomas, BSP ’82
Co-Treasurer

MEMBERS AT LARGE
Capt. James Bresette, PharmD ’97

Wayne Dyke, BSP ’68

Terry Gyi, PharmD ’06, BSP ’83

Mandy Kwong, PharmD ’01

Matthew Shimoda, PharmD ’84

John Watts, PharmD ’07

Thomas Williams Jr., PharmD ’06

Lynette Bradley-Baker, PhD ’99,   
   BSP ’92
   Past President

Fred Abramson, BSP ’56, RPh
Honorary President
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Irvin J. Albert, BSP ’52
Sumer L. Ashker, PharmD ’05
Michael M. Brill, PhG ’19
Frank F. Cwynar Jr., BSP ’61
Melody L. Duffalo, PharmD ’03
Kristine W. Ellinger, BSP ’77
Donald O. Fedder, DrPH,    
 MPH, BSP ’50, FAPhA
Emanuel G. Freeman, BSP ’49
Jerome N. Gaber, BSP ’44
Abraham E. Glaser, BSP ’41
Charles Jarowski, PhD, BSP ’38
James W. King, PhD ’75
Marvin S. Kushnick, BSP ’61
Bernard Levy, BSP ’38
Meyer Oxman, BSP ’45
Anthony M. Palmere, BSP ’60
Frank J. Tamberino, BSP ’61
Patrick G. Welsh, BSP ’68

If you would like to make a 
memorial gift, please use the 
enclosed envelope 
or call 410-706-5893.

In Memoriam
This section is dedicated to School 
of Pharmacy alumni who passed 
away between May 8, 2010, and 
Dec. 13, 2010. The Maryland 
pharmacy profession is a close-knit 
community, and we are honored 
to share the names of recently 
deceased alumni who have in some 
way impacted the profession and 
practice of pharmacy. b
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All Alumni Reunion and Brunch
The monthlong celebration of the Grand Opening of the School of 

Pharmacy Addition continued with the All Alumni Reunion and Brunch that 

was held in the new atrium on Sunday, Oct. 17. More than 100 guests gath-

ered for jazz music, displays staffed by 12 Student Government Association 

organizations, tours graciously provided by faculty and staff, and most of 

all, an opportunity to reconnect and reminisce with each other. b

A special banner greeted alumni as they arrived 
in the building’s beautiful three-story atrium.  
 

Hoai-An Truong, PharmD ’05, MPH, 
and Lynette Bradley-Baker, PhD ’99, 
BSP ’92, present Nkem Nonyel (left) 
and Esther Lee (right), both of the Class 
of 2014, with the Alumni Association’s 
Annual Scholarship Award.   

The reunion was a celebration for all of the School’s alumni but also high-
lighted the classes of 1939, 1940, 1949, 1950, 1959, 1960, 1969, 1970, 1979, 
1980, 1989, 1990, 1999, 2000, and 2009. Reunion class representatives 
in attendance were (from left) Lisa Booze, PharmD ’00, BSP ’79; Michelle 
Andoll, BSP ’90, JD; Ruth Blatt, BSP ’79; Barry Bress, BSP ’79; Vivian Rexroad, 
PharmD ’98, BSP ’80; and Michael McMahon, BSP ’80. Not pictured, reunion 
chair Mark Levi, BSP ’70; Samuel Lichter, BSP ’60; Christine Oliver, PharmD 
’99; and Jennifer Evans, PharmD ’00.
  

Alfred Abramson, BSP ’56, RPh, an assistant professor in the 
Department of Pharmacy Practice and Science, shows off the 
new pharmacy practice lab, now officially named the Fred Lab, 
to friends Burton Katz, BSP ’55, (left) and Philip Fink, BSP ’79.

Student pharmacists Heather Lim and Jennifer Justice, both of 
the Class of 2012, share the latest information on Kappa Psi 
with Albert Ly, PharmD ’06. 

From left, Kenneth Bauer, 
PharmD, PhD, BSP ’89, 
associate professor in the 
Department of Pharmacy 
Practice and Science 
(PPS); Mark Sanford, BSP 
’90; Magaly Rodriguez 
de Bittner, PharmD ’83, 
BCPS, CDE, professor and 
chair of PPS; and David 
McCaffrey III, BSP ’90. 
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Class of 1963 
Members of the Class of 1963 visited the School 
on Oct. 10 for a tour of the new building with Dean 
Natalie D. Eddington, PhD ’89, BSP, FAAPS.

Shown are: from left, row one: Diane Reinke, Dean 
Eddington; row two: Kathy Fader, Marilyn Shangraw, 
and Al Heck, MD; row three: Millie Zimmer; row four: 
John Fader II, BSP; Vicki Hall, BSP, and Carole Schagrin, 
BSP; row five: Paul Hall, DDS, and Reid Zimmer, BSP; 
and row six: Budne Reinke, BSP, and Henry Levi, BSP.

Executive Committee Dinner with the Dean 
Members of the Executive Committee kicked off the new academic year at the 
Dean’s Second Annual Alumni Association Welcome Dinner held in September
at the Greystone Grill in Columbia. b

Front row (from left): James “Chai” Wang, Class of 2011, student representative and 
member at large; Dean Natalie D. Eddington, PhD ’89, BSP, FAAPS; Terri Gyi, PharmD 
’06, BSP ’83, member at large; Doris Voigt, PharmD ’04, president; Melissa Kim, Class of 
2012, Student Government Association president; and Lynette Bradley-Baker, PhD ’99, 
BSP ’92, past president.

Second row (from left): Hoai-An Truong, PharmD ’05, MPH, president-elect; Capt. James 
Bresette, PharmD ’97, member at large; Matthew Shimoda, PharmD ’84, member at 
large; Bradley Thomas, BSP ’82, co-treasurer; Min-Li Cary, PharmD ’08, and Raimon Cary, 
PharmD ’08, Graduation Banquet co-chairs; and Brian Hose, PharmD ’06, vice president.

Not pictured: Michael Steinberg, PharmD ’00, co-treasurer; Alfred Abramson, BSP ’56, 
RPh, honorary president; and members at large Wayne Dyke, BSP ’68; Mandy Kwong, 
PharmD ’01; John Watts, PharmD ’07; and Thomas Williams Jr., PharmD ’06. 
 

All Alumni Reunion 
and Brunch

From left, 
Madeline Feinberg, 
PharmD ’93, BSP 
’79; John Smith, 
BSP ’76; and his 
wife, Judy Wenzel 
Smith, BSP ’77.

From left, Bob Shumaker, BSP ’77; Evelyn Farinas, BSP ’79; 
Cathie Shumaker, BSP ’77; Frank Blatt, PharmD ’00, BSP ’77; 
and Ruth Blatt, BSP ’79.

Michael McMahon, 
BSP ’80, with, from left, 
student pharmacists 
Katie Morneau, 
Ashley McCabe, and 
Michelle Jay, all from 
the Class of 2011 and 
who received a Class 
of 1980 Memorial 
Scholarship award 
during the reunion. 
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ASHP Alumni and Friends Reception
In December, more than 150 alumni, faculty, students, and friends 
gathered for a reception at the 45th American Society of Health-System 
Pharmacists (ASHP) Midyear Clinical Meeting and Exhibition in 
Anaheim, Calif.  b

Friends from the Class of 2000, from left, Sadna Khatri, 
PharmD; Tina (Bayuse) Benz, PharmD; Daniel Ehrlich, 
PharmD; and Cherokee Layson-Wolf, PharmD ’00, an 
assistant professor in the Department of Pharmacy 
Practice and Science. 

From the Class of 1980, 
Karen Nishi, BSP; 
Tackson Tam, BSP; and 
Doug Keene, PharmD 
’01, BSP.

ASHP was a “mini reunion” for the School’s newest alumni—
the Class of 2010!

AAPS Alumni and Friends Reception 
Faculty, students, and alumni gathered at Pat O’Brien’s in New Orleans during the 
annual meeting of the American Association of Pharmaceutical Scientists (AAPS) 
held in November. b

From left, Dean Natalie D. 
Eddington, PhD ’89, BSP, 
FAAPS; Peter Swaan, PhD, 
director of the Center for 
Nanomedicine and Cellular 
Delivery; Kimberly Lentz, PhD 
’01; and guest Joseph Polli.

From left, graduate 
students Harris 
Howland, Han Pin 
Lim, and Wenchi Hsu. 

From left, Vivek Dave, PhD ’09, and 
Nipun Davar, PhD ’96. 

From left, Kelly Kitchens, PhD ’07; Noha Salama, PhD 
’04; Kim Raines, PhD ’06; and Divya Menon, PhD ’05.



1951
William Heller, MS, PhD ’55, DSc 
’87, has been elected to the Board of 
Directors of the American Foundation for 
Pharmaceutical Education for 2010 
to 2013. 

1977
Larry Clark, BSP, PharmD ’81, has 
been elected to the American Society 
of Health-System Pharmacists Board of 
Directors. His term begins in June.

1979
Ruth Blatt, BSP, recently celebrated her 
30th reunion at the All Alumni Reunion 
and Brunch held at the School of 
Pharmacy in October. With three family 
members graduating from the School 
of Pharmacy within three years—Ruth, 
husband Frank Blatt, BSP ’77, PharmD 
’00, and brother-in-law Joe Coradetti, BSP 
’78—the family had much to celebrate! 

1994
Timothy Keller, BSP, is living in Cape 
Elizabeth, Maine, and is employed by 
Walgreens.

2002
Congratulations to Jalpa Doshi, MS 
’02, PhD ’03, on receiving the 2010 
Bernie O’Brien New Investigator Award 
from the International Society for 
Pharmacoeconomics and Outcomes 
Research. The award was established 
in 2004 to honor the long-standing 
commitment of Bernie J. O’Brien, PhD, 
to training and mentoring new scientists 
in the fields of outcomes research 
and pharmacoeconomics. Doshi is 
an assistant professor of medicine at 
the University of Pennsylvania School 
of Medicine, director of value-based 
insurance design initiatives at the 
Leonard Davis Institute of Health 
Economics Center for Health Incentives, 
and director of the Economic Valuations 

Unit of the Center for Evidence-based 
Practice at the University of Pennsylvania 
Health System.

2003
Sheila Alizadeh, PharmD, is the new 
owner of Shady Grove Pharmacy in 
Rockville, Md.

2004
Congratulations to Charlene Baksh 
(Ramjohn), PharmD, PhD ’09, and her 
husband, Haroon, on the birth of their 
daughter, Laila, in August 2009. Charlene 
is employed with the Food and Drug 
Administration as a safety reviewer in the 
Office of Surveillance and Epidemiology 
in Silver Spring, Md.

David Tsung, PharmD, accepted a 
new position at Providence Regional 
Medical Center Everett in the state of 
Washington to pilot a pharmacist-driven 
refill authorization service. This service 
is part of a medical home movement to 
expand health care services to a larger 
population. 

Junling Wang, MS, PhD ’05, has been 
promoted with tenure to associate 
professor of health outcomes and 
policy research in the Department of 
Pharmaceutical Sciences at the University 
of Tennessee College of Pharmacy.

2005
Segmia (Tata) Tohnya, PharmD, currently 
resides in Raleigh, N.C., and is employed 
by Rite Aid.

2007
Andrew Levine, PharmD, is now the 
director of clinical pharmacy services 
with Bravo Health in Baltimore.

2009
Vivek Dave, PhD, is currently employed 
as a research scientist in pharmaceutical 
development with Librizol Advanced 
Materials, Inc., in Brecksville, Ohio. 

Mark Epstein, PharmD, a resident of 
Chevy Chase, is currently employed with 
Kaiser Permanente, in Kensington, Md.
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Class Notes

Please send us information about 
your personal and professional 
life. Have you changed jobs, 
had a recent promotion, received 
an honor or appointment? Did 
you recently get married or 
celebrate the birth of a child? 
Do you have an interesting hobby 
or participate in community 
service projects?

Please let us know by completing 
the School of Pharmacy’s online 
Class Notes form at www.
pharmacy.umaryland.edu/alumni.

We want to know 
what’s happening 
with you!



 

MESSAGE FROM DEVELOPMENT

Change. The word alone is frightening to some, 

but, for others, the word invokes thoughts of opti-

mism and growth. Regardless of your opinion, one 

thing is for certain—change happens.

   Here at the School of Pharmacy, the most 

noticeable recent change is a physical one. Our new Pharmacy Hall offers 

magnificent natural light, spacious lecture halls, state-of-the-art technology, but 

some new headaches. Similar to a new house, some of the kinks still need to be 

ironed out. The point being made is that adapting to change is not always easy, 

but it’s necessary for survival and for taking a leap to the next level.

 Another more subtle change taking place at our School is a cultural one. Dean 

Natalie D. Eddington, PhD ’89, BSP, FAAPS, now in her fourth year as the leader 

of the University of Maryland School of Pharmacy, is bringing about cultural 

changes that are usually hard to detect because they take place over time, and 

they relate to such things as values, norms, and a set of shared beliefs. Cultural 

change is difficult to achieve, but it is happening here and it is vital to success.

 As defined by Edgar Schein, PhD, MPsy, a professor emeritus at the MIT 

Sloan School of Management, organizational culture is “a pattern of shared 

basic assumptions that was learned by a group as it solved its problems of 

external adaptation and internal integration, that has worked well enough to be 

considered valid and, therefore, to be taught to new members as the correct way 

you perceive, think, and feel in relation to those problems.”  

 In other words, a strong organizational culture exists when all constituents 

understand, embrace, and support the same goals, and learn how to overcome 

obstacles as they work toward achieving those shared goals.

 Dean Eddington has clearly articulated the School’s mission to our alumni, 

friends, faculty, staff, and students. The School of Pharmacy leads pharmacy 

education, scientific discovery, patient care, and community engagement in the 

state of Maryland and beyond.

 Let us all serve as change agents by embracing and supporting this mission, 

not just in words but also in our actions.

 Volunteer your time and expertise by serving on the Alumni Association 

Executive Committee, serving as a preceptor for our students, advocating for the 

School when the opportunity arises, representing our School proudly at confer-

ences and on rotations, working collegially and collaboratively with faculty and 

staff, and yes, supporting the School by making an annual gift.

 I’m proud to be a member of this wonderful School of Pharmacy family and I 

welcome your feedback. 

Warmly,

Janice T. Batzold, MS

Acting Executive Director

Office of Development and Alumni Affairs

Change Agents 

 Janice Batzold

Help Name the Giving Bowl
A new tradi-
tion is being 
introduced 
at the School 
of Pharmacy 
to stimulate 
friendly com-
petition among 
our alumni 
classes and to 
encourage participation in contributing to the 
School’s Annual Fund. The giving bowl shown 
will be displayed on a pedestal in the School’s 
John H. Balch Family Gallery, and each year 
a brass plate will display the class year that 
achieved the highest percentage of participa-
tion in giving to the Annual Fund. The class 
also will be recognized in Capsule magazine. 
We are asking for your input to name this new 
giving bowl. Please visit the School’s website 
at www.pharmacy.umaryland.edu/givingbowl to 
enter your suggestions. If the name you pro-
pose is selected, you will receive a School of 
Pharmacy spirit package containing a variety of 
items with the School logo. Let the competition 
begin! 

DSA’s Newest (and Youngest!) 
Member

Eight-year-

old Ashley 

Raman, 

a third-

grade 

student 

at Bryn 

Mawr 

School in 

Baltimore, 

became the youngest member of the School’s 

David Stewart Associates in December when 

she presented a check for $1,000 to Dean 

Eddington. Ashley, the daughter of faculty 

members C.S. Raman, PhD, and Sudha 

Veeraraghavan, PhD, completed a social stud-

ies project on the School in second grade and 

interviewed the dean, a graduate student, and 

several faculty members. “It was fun to tour the 

new Addition with the dean and to go across the 

partly finished walkway that connected the old 

and the new building,” said Ashley. “The new 

building is really cool. So, for all of those rea-

sons, I wanted to support the School.”
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ALUMNI ASSOCIATION GRADUATION BANQUET

        CELEBRATION OF THE 
        50-YEAR REUNION CLASS OF 1961

WEDNESDAY, MAY 18, 2011
7 p.m. to midnight

Martin’s Crosswinds
7400 Greenway Center Drive - Greenbelt, MD 20770
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to register for the event, visit www.pharmacy.umaryland.edu/gradbanquet


