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Engaging Library Staff in Meaningful Work
Health Sciences and Human Services Library | University of Maryland, Baltimore

Background:  
Information Services Department at the  
Health Sciences and Human Services Library

• 2 Faculty Librarians
• 6 Library Specialists 

Library Specialists spend approximately  
/~ sixteen hours a week working at the  
Information Services Desk providing reference, 
circulation, and computing assistance.

To foster professional development and engage 
specialists in significant work, librarians wanted  
to develop new projects and roles for staff  
when not at the desk.

How?
Met with staff one-on-one to discuss skills they would like to develop.  Talked 
about what they were not learning in school (several are working on MLS or 
other degrees). 

Interests included:  building instruction skills, leadership skills, supporting 
emerging technologies, metadata and graphic design.

Collaborated with other departments. Found out what projects and initiatives 
did they have that needed skilled assistance?

New Projects

•  Collaborate on research impact reports  
•  Develop graphic designs for library signage and handouts  
•  Oversee social media and push out news stories to the campus  
•  Edit and write for the library’s e-newsletter
• Teach workshops on library resources 
•  Provide orientations and assistance to the library’s 3D printing service 
•  Engage more on library wide committees and hold positions of leadership. 

Library Specialists have served as chair of the HS/HSL’s Staff Education  
& Training Committee and Co-chair of Exhibits and Displays Committee. 

Conclusion:   
 

The process took time, careful planning, training and collaboration.  It was made easier because the staff already possessed strong oral and 
written communication skills and a willingness to develop new expertise. Future projects include supporting a poster printing service
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!

Warning: Failure to comply with the following guidelines may result in 
    serious injury and may revoke your authorization to use the 3D printers.

Design your model and bring your .STL file on a USB drive. To use the Replicator 2X 
transfer the .STL file to an SD card. To use the Afinia 3D printer, you will print from 
the connected computer. 

Printer has Moving Parts-Avoid Hazards!Never reach into the printer while in operation. Tie back long hair, scarves, and 
lanyards.

Extruder is Hot - Do Not Touch!The extruders and the build plate of a 3D printer become very hot before and after 
printing. 

Tools are Sharp - Be Careful
When using a putty knife to remove objects from the build plate, be careful not 
to injure your hands.

Need help? 
Ask at the Reference Desk, email ispace@hshsl.umaryland.edu or call 410-706-7996.

All first-timers to the HS/HSL makerspace must attend the mandatory orientation. 
Make an appointment at http://cal.hshsl.umaryland.edu/booking/ispace.

While Using and After Using 3D Printers

HS/HSL 3D Printing Safety

Citation Report for Dr. Maureen McStuffins

Project Summary:
This report includes the citation counts and journal impact factor for Maureen McStuffins’s peer-reviewed publications. Also included are the

number of publications and citations per year and the calculated h-index for Dr. McStuffins. This data is accurate as of 9/23/15.

Citation data and h-index come from Scopus. Journal Impact Factor data comes from Journal Citation Reports.
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Summary: h-index=12; total papers=35; total citations=723

Publications Per Year

Citations Per Year


