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From the Assistant Dean for Experiential Learning
Dear Preceptors,
The fall semester has begun, and the School of Pharmacy is buzzing with
anticipation and enthusiasm. Our first year students have eagerly begun
their studies while second, third, and fourth year students are happy to
be a step closer to graduation.
I am delighted to begin my new role at the School as assistant dean of
experiential learning and look forward to meeting many of you for the
first time and reconnecting with others. On behalf of the Experiential
Learning Program, I thank each of you for serving as preceptors. Dean Eddington and I
realize the commitment that you make and recognize that we would not be able to provide
a high quality experience to our students without your participation.
We will soon be requesting your availability to precept students for the spring semester. In
preparation, please review your rotation description in CORE ELMS (formerly RXpreceptor).
If your rotation offers a unique opportunity, please be sure to include this information in
the description. Another way to highlight your rotation and site is through participation in
the APPE Fair, which the School will host in January 2017. The APPE Fair allows interaction
between preceptors and students in advance of fourth year rotation placement.
We always welcome new preceptors, so if you know someone who is interested, please
direct him or her to the following webpage: www.pharmacy.umaryland.edu/preceptors/
becoming. Also, if your site is interested in learning more about or participating in our very
successful clinical track program, please contact us at elp@rx.umaryland.edu or 410-7062432.
I am excited to begin visiting practice sites soon, so please email me directly with your
availability. Hope to see you soon!
Sincerely,

Agnes Ann Feemster, PharmD, BCPS
Assistant Dean, Experiential Learning Program
Assistant Professor, Department of Pharmacy Practice and Science
afeemster@rx.umaryland.edu

www.pharmacy.umaryland.edu/preceptors

What the ELP
Office Needs
from Preceptors
Please help us be 100
percent compliant with
preceptor requirements by
doing the following:
•

•

•

•

•

Submitting all required
midterm and final
evaluations by their due
dates
Completing FERPA
requirement in CORE
ELMS (formerly
RXpreceptor)
Supplying your Social
Security number if
you are able to accept
honorarium payments
Entering your site
requirements in CORE
ELMS by clicking “My
Requirements”
Completing two
hours of preceptor
development each year

Library Access
One of the many benefits
of being a School of
Pharmacy preceptor is
having offsite access to
Facts and Comparisons
Online and Micromedex
through the University’s
Health Sciences and
Human Services Library
(HS/HSL). Access is
limited to School of
Pharmacy preceptors who
are scheduled to take a
student for at least one
block in the 2016-2017
academic year. If you
have questions, please
contact Alexa Mayo at
amayo@hshsl.umaryland.edu

or 410-706-1316.
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RXpreceptor is now CORE ELMS
Please note that RXpreceptor is now known as CORE Experiential Learning Management
System (ELMS).

New IPPE 300 Course
Starting with the Class of 2019, we are making some changes in the required Introductory
Pharmacy Practice Experience (IPPE) courses. Effective for the fall semester of 2016, IPPE
200 (Introduction to Patient Care), a longitudinal rotation for P2 students completed
over both fall and spring semesters, has been eliminated. In May 2017, IPPE 305 (Quality
and Safety in Community Pharmacy), a three-week rotation completed over the summer
between the P2 and P3 years, will be eliminated. In place of those two courses, we are
introducing a new rotation: IPPE 300 – Introduction to Community Pharmacy Practice and
Patient Care. There is no change to IPPE 307 (Quality and Safety in Health-System Practice),
a three-week rotation completed over the summer between the P2 and P3 years.
IPPE 300 will be four weeks in length and will incorporate the quality and safety
components of IPPE 305 and patient interaction components of IPPE 200. As in IPPE
305, students are required to work with their preceptors to complete the “Patient and
Medication Safety Assessment Tool for Community Pharmacies” and the “Quality and
Safety Checklist.” In addition, students are required to complete a minimum of four
meaningful patient interactions and complete SOAP notes for those interactions. Preceptors
should review at least one of the SOAP notes with the student (preferably the first one, so
that feedback can be provided to the student to improve future SOAP notes). The syllabus
for IPPE 300 is available in the Document Library of CORE ELMS.

Transferring between Sites
For various reasons, preceptors change sites. Many are transferred to different locations,
others accept new positions within their company/facility, and some move to new positions
with different companies/facilities. We realize that notifying us of this change may be
low on your priority list, but it is important, especially if you have students scheduled for
upcoming rotations.
Please keep us updated of employment changes. If you have been transferred to another
location within the same pharmacy chain, we need the address and phone number of the
new location. If you have taken a position with a different pharmacy, if the site is currently
listed as a rotation site in our database, we only require the address and phone number of
your new site. If there is no current affiliation agreement for the new site, a signed affiliation
agreement must be in place before you may precept students again.
If you have changed positions, either within the same company/facility or a different one,
additional information will be required. Because your role may have changed, you may
no longer be able to precept the same course(s) that you previously precepted. In such
instances, in addition to the new address and phone number, we require details of the
practice site and your job duties. The ELP Office will review the information and determine
the rotations you are now able to precept.
If you have any questions, please contact us at elp@rx.umaryland.edu or 410-706-2432.

www.pharmacy.umaryland.edu/preceptors
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The Importance of Completing Evaluations in a Timely Manner
Didactic education is the preferred method to provide students with the clinical knowledge of medications and their uses,
and student pharmacists have three years of courses designed to provide such a knowledge base. However, it is only through
experiential learning that students understand how the use of those medications affects each individual. Experiential learning
is also the best method to teach our students how to practice the profession of pharmacy in the multiple sites and roles in
which pharmacists work. Students look to preceptors to impart their knowledge and experience during these rotations.
A critical part of the experiential learning experience is feedback to the student. Preceptors should provide both formative
and summative feedback. Formative feedback is usually verbal and provided at the time of the learning activity. An example
is providing comments on a student’s presentation upon its completion. With such feedback, the student learns immediately
what went well and those areas in which he or she needs to improve.
Summative feedback is more formalized and is usually in the form of an evaluation. Both the mid-point and final evaluations
are summative in nature and are essential to both student and preceptor as tools to determine how well the student is
learning during the rotation. Preceptors should complete these evaluations in a timely manner. Students require feedback
to learn, and the mid-point evaluation is one way to provide summative feedback on how the student is progressing at the
mid-point of the rotation. It can also be used to highlight areas in which the student needs to improve and to acknowledge
those areas in which the student is proficient or excels. The mid-point evaluation is especially critical if the student is
underperforming and may be in danger of failing the rotation. In such cases, the course manager, preceptor, and student
use the mid-point evaluation to develop an action plan that will assist the student by focusing on those areas necessary to
achieve the goals of the rotation.
The final evaluation is equally important. First, a student’s grade for the rotation is based on the final evaluation. If a final
evaluation is not completed, the School is unable to post the student’s grades for the course/rotation and graduation may
be delayed. Second, many students applying for residency and fellowship programs need to submit their grades from
rotations along with their applications. Students may miss out on residency and fellowship opportunities if evaluations are
not completed on time. Third, students depend on these evaluations to take the lessons learned from one rotation to the next.
The purpose of experiential learning is to build upon the experiences and knowledge gained with each rotation, and the final
evaluation is one method to provide such a foundation.
We ask that all preceptors complete both mid-point and final evaluations in a timely manner. Ideally, both should be
completed face-to-face with the student. We understand that it is not always possible to complete the evaluations in such
a fashion. If you are not able to complete the final evaluation on the student’s last day, we ask that you complete it within
seven days of the completion of the rotation. When evaluations are completed on time, students are happy, they receive the
feedback they require, and it brings closure to the rotation experience.
We thank you for everything that you do for our students. Without guidance from preceptors, we would not be able to
provide the high quality pharmacy education that our students desire and deserve.

The Importance of Completing the FERPA Requirement
To be in compliance with Accreditation Council for Pharmacy Education (ACPE), the ELP Office must have a signed FERPA
form on file for all preceptors. If you have not completed the FERPA requirement on CORE ELMS, please do the following:
- Login to CORE ELMS at https://www.corehighered.com/login-elms.php
- Click “My Requirements” on the left side panel
- Under “Preceptor Requirements” go to “FERPA Requirement” and click “Add”
- Under “Completed On” click the white open space to include the date you completed the requirement
- Under “Electronic Form” click the blue button “Open New Form”
- Please review the FERPA Requirement PowerPoint presentation by clicking “FERPA Requirement”
- Please review the UMB Policy and Confidentiality and Disclosure of Student Records by clicking the hyperlink
https://cf.umaryland.edu/umpolicies/usmpolicyInfo.cfm?polid=107
- Confirm that you agree to the information you reviewed by clicking “Yes” from the drop down box
- Click “Save Changes” and then “Submit”

www.pharmacy.umaryland.edu/preceptors
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We welcome the following newly appointed preceptors:
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Nana K. Addo, PharmD
Han N. Le, PharmD
Farisa F. Ali, PharmD
Christina Yon Lee, PharmD
Victoria Altmark, PharmD
Chao-Ping Lei, PharmD
Kevin J. Musto, Jr., BSP
Besime Dedey Brierton, PharmD
Nhat Thanh Nguyen, PharmD
Jessica M. Biggs, PharmD
Ijeoma Lorraine Odigwe, PharmD
Sarah Youngeun Chin, PharmD
Oladapo M. Onijala, PharmD, BCACP
Kerri-Lynn Conrad, PharmD		
Jenica Patel, PharmD, BCPS
Christopher F. Dooley, PharmD

•
•
•
•
•
•
•
•
•
•
•
•
•
•

Shachi Patel, PharmD
Caitlin M. Dowd, PharmD, BCPS, BCACP
Maika Isabel Patino, PharmD
Brandy Dunn, PharmD
Chandrahas G. Sahajwalla, PhD
Kimberly M. Durand, PharmD
Shrimayi (Nicki) Desai Vashi, PharmD
Diana M. Guon, PharmD
Emmanuel N. Vasilarakis, PharmD
Hoda I. Hamza, PharmD		
Marisa B. Witkin, PharmD
Joshua C. Heffren, PharmD		
Courtney A. Hoffman, PharmD, BCPS,
CGP
Allison L. Hollis, PharmD

Pharmacist’s Letter National Preceptor Network
The University of Maryland School of Pharmacy has joined the Preceptor Training & Resource Network from the Pharmacist’s
Letter. The preceptor network provides a wide array of resources for preceptor training and building effective rotations, such
as:
•
•
•
•
•
•

Preceptor CE (home-study courses and live webinars)
Sample student syllabi, activities, assignments, and schedules
Targeted professionalism, patient safety, and practice-based teaching resources
PL Journal Club - teaching tools for Advanced Pharmacy Practice Experiences
Pharmacy 101 - teaching tools for Introductory Pharmacy Practice Experiences
Preceptors Interact - preceptor discussion board

All of these tools are provided at no cost to our preceptors. We urge all of our preceptors to take advantage of this tool.
To set up your University of Maryland School of Pharmacy Preceptor CE ID number, click on the following link: www.
pharmacistsletter.com/?referer=uomdsop%2Fptrn.
If you already have access to the Pharmacist’s Letter, it is important that you follow the link above to log in. This will
ensure that Preceptor Training CE and other tools included in Preceptor Training & Resource Network will be added to your
subscription.
• Click on the above URL. Login with your user name and password.
If you do not already have access to the Pharmacist’s Letter, you need to set up a University of Maryland School of Pharmacy
Preceptor CE ID number. Your CE ID number will be automatically created, and you’ll be able to use it from any internetconnected computer to access the Preceptor Training & Resource Network.
• Click “I’m new to Pharmacist’s Letter - sign me up for Preceptor CE and Resources!” on the left and complete the form to
obtain your CE ID number instantly.
• Once you have set up your access, return to www.pharmacistsletter.com/?referer=uomdsop%2Fptrn, enter your login
information on the right side, and click Login.
We are pleased to be able to provide these additional tools to assist our preceptors as you provide the excellent educational
opportunities that our students need to become pharmacists.

www.pharmacy.umaryland.edu/preceptors
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Preceptor News
We are very proud that one of our very own preceptors, Anthony Guerra, PharmD, was interviewed on the Pharmacy Podcast
and talked a bit about APPE leadership/management rotations. Please click on the link below to listen to the podcast.
http://www.pharmacytimes.com/blogs/pharmacy-podcast-show/0816/5-roads-out-of-retail-pharmacy-part-3

Egypt Rotation
This past summer, the School of Pharmacy was pleased to send two of our student pharmacists to work with Dr. Sherif Kamal
and Dr. Sarah Mohamed at Children’s Cancer Hospital in Egypt.

Fourth year student pharmacists Amy Kruger Howard (left) and Sarah El-Gendi (right) interacting with two children at
Children’s Cancer Hospital Egypt.

