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Health Center-Controlled Networks: Advancing Health Care Quality Through Health Information Technology 

at Community Health Centers 

Anna Poker, RN 

Introduction and Background: Health Center-Controlled Networks (HCCNs) are consortia of community health 

centers (HCs) funded by the Health Resources and Services Administration (HRSA), an agency within the U.S. 

Department of Health and Human Services. In December 2012, HRSA funded 37 HCCNs to advance health care 

quality through health information technology (health IT). The HCCN program, which totals $20 million/year for an 

expected three year project period, has three main goals: 1) to advance the adoption of certified electronic health 

records (EHRs,) 2) to promote the participation of eligible providers (EPs) in the EHR incentive program from the 

Centers for Medicare & Medicaid Services commonly known as "Meaningful Use," and 3) to improve quality through 

achieving Healthy People 2020 goals and through recognition of HCs as Patient-Centered Medical Homes (PCMHs). 

Methods: We analyzed grant application information from each of the HCCNs awarded funding in December 2012. 

We compiled descriptive data about the number of HCs and the number of EPs across the HCCN program. We 

determined baseline data about each HCCN, including the percentage of EPs participating in Meaningful Use, the 

percentage of HCs that have achieved the Healthy People 2020 goal on at least one measure reported in the 

Uniform Data System (UDS) , and the percentage of HCs that have received PCMH recognition. Results: The HCCN 

grant program consists of 37 network grantees, which corresponds to 637 HRSA-funded HCs, 3,113 clinical sites, 

and 12,095 eligible providers. Within each HCCN, the mean percentage of clinical sites that have adopted EHRs is 

80% (range 29-100). The mean percentage of EPs who have registered and attested/applied for Meaningful Use 

payments is 61% (range 0-100), while the mean percentage of EPs who have received Meaningful Use payments is 

54% (range 0-100). The mean percentage of HCs that have achieved the Healthy People 2020 goal on at least one 

UDS clinical quality measure is 72% (range 0-100). The mean percentage of HCs that have achieved PCMH 

recognition is 26% (range 0-70). Discussion and Conclusion: The HCCN grant program has substantial reach and 

has the potential to improve the quality of health care for millions of underserved and medically vulnerable people 

served by HRSA-funded HCs. While some HCs are already advanced in terms of health IT adoption, significant 

variation exists. Many HCs are still at the beginning stages of EHR implementation. Further, significant work remains 

to find innovative ways to capture, analyze, and return actionable data for quality improvement at the HC level. The 

HCCNs are uniquely positioned to fill this need. The Uniform Data System (UDS) is a core set of information 

appropriate for reviewing the operation and performance of health centers. Health centers report UDS data to HRSA 

annually. 


