
Campus Life Services Annual Report 2013-2014

Item Type Annual Report

Publication Date 2014

Keywords University of Maryland, Baltimore. Campus Life Services;
University of Maryland, Baltimore

Publisher University of Maryland, Baltimore

Download date 19/05/2023 15:15:40

Link to Item http://hdl.handle.net/10713/5338

http://hdl.handle.net/10713/5338






3

Table of Contents
Letter from the Vice President ................►  4

Who We Are ...................................................►  5

Mission ..............................................................►  6, 7

Year at a Glance ............................................►  8, 9

Student Spotlights .......................................►  10–19

Department Highlights ...............................►  20–49



4

It gives me great pleasure to share the Campus Life Services 2013-2014 annual report.

This academic year has been one of hard, focused work for the Campus Life Services staff. We 
continue to champion the university’s core value of excellence, always striving to improve our 
services to the student body–services that foster academic success, allow students to worry less and 
do more, and encourage them to build personal and professional relationships across disciplines. We 
also mark this year as one of great progress for Campus Life Services, as we began the important 
process of re-examining and refining our strategic plan. As a result, our vision, mission, and work 
have never been clearer.

In this report you will find evidence of the work we have been doing. More importantly, you will 
also meet some of the students who have joined us in our efforts. We are excited to celebrate 
our student employees, who not only inspire what we do, but also help to better it: Tanika, who 
organized “Everyone Matters Day”, an initiative that holds up diversity and works toward a 
judgment-free campus; and Brendan, whose work with two Campus Life departments afforded him 
countless opportunities to interact with and support people from all over the university.  They, along 
with the many other students employed by Campus Life, are at the heart of our success story.

As always, we look forward to the year ahead as we continue to support our students in their 
academic, service, and professional pursuits.   

Sincerely,
Flavius R. W. Lilly, MPH, MA
Assistant Vice President
Academic and Student Affairs
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is committed to providing essential co-curricular 
and interdisciplinary support services that will:
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► Enhance student development and learning

► Promote diversity and inclusion

► Encourage student health and wellness

► Develop exceptional student leaders

► Ensure interprofessional engagement 
    and opportunities

is committed to providing essential co-curricular 
and interdisciplinary support services that will:
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YEAR AT A GLANCE
20

13

►Event Services hosted 
1,520 catered events in the 
SMC Campus Center

►Student Financial Assistance  
and Education advised a total of $12.5 
million of debt for post-exit counseling

►Student Development and 
Leadership oversaw 75% 
University-wide student group 
usage of UMB Connect

►  Writing Center consultations 
received 97% approval rating

► International Services 
supported an average of 
975 international students, 
scholars, and their dependents

►Facilities and Building and 
Operations completed over 823 
work orders for maintenance  of 
the SMC Campus Center

► Interprofessional Student 
Learning and Service Initiatives 
recorded 100% growth in 
I ♥ UMB Day participation, 
with over 900 attendees

Campus Life dedicates each year to improving its 
programs and services to students. Take a look at 
what we’ve been up to this year:  ▼
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14

►Student Financial Assistance  
and Education advised a total of $12.5 
million of debt for post-exit counseling

►  Educational 
Support and Disability 
Services provided 
accommodations to 
806 students

►The Office of the Registrar 
produced 15,500 transcripts

►Student 
Communications, 
Assessment, and Special 
Projects included a total 
of 802 submissions in 
Campus Life Weekly

►  The Wellness Hub hosted 
a total of 64 programs►Student Development and 

Leadership oversaw 75% 
University-wide student group 
usage of UMB Connect

►  The Student Counseling Center 
reached a new high of 1,500 
counseling follow-up sessions

►Facilities and Building and 
Operations completed over 823 
work orders for maintenance  of 
the SMC Campus Center

►URecFit surveyed and found 
that  100% of respondents are 
likely to recommend Group 
Exercise classes



STUDENT SPOTLIGHTS
Campus Life Services employs many students like Tanika, 
Muhammad, Brendan, and Liz every year. Their input 
drives what we do and we strive to prepare them for 
success for life after UMB. ▼
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STUDENT SPOTLIGHTS
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I really feel like my input 
matters...if I see something 
lacking or something that I want 
to try, I have the freedom to 
bring that idea to the table.

Tanika Wiggins is a dedicated student in 
the School of Social Work, but her schedule 
involves a lot more than just attending classes. 

Tanika works as a Diversity Fellow for the 
Office of Interprofessional Student Learning 
and Service Initiatives (ISLSI), where she helps 
plan interdisciplinary programs for students 
throughout the year. The goal of these 
programs? To bring students from different 
schools together for professional development 
opportunities in the areas of service, 
leadership, and diversity.

Tanika took a leadership role in one particular 
event called Everyone Matters Day. The event 
was part of a national campaign that called for 
campuses to promote one day that was free of 
judgment, labeling, and stereotypes: ones that 
the students may have made against others or 
that have been made against them.

In that spirit, Tanika created the “Letting Go of 
Judgment Tree”, where the campus community 

could write down these labels and stereotypes 
and place them on the tree to symbolize 
letting them go.

“It was actually pretty powerful to go and look 
at the tree afterwards...you see the different 
labels and stereotypes that people have put 
out there,” she said.

Aside from Tanika said her job with ISLSI 
has also connected her to other programs 
and resources that Campus Life has to offer, 
like coaching through the Wellness Hub and 
an investing workshop offered by Financial 
Education and Wellness. 

Most importantly, though, she feels like she has 
a voice on campus.

“I really feel like my input matters...if I see 
something that I think is lacking or something 
that I want to try, I have the freedom to bring 
that idea to the table,” she said.
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You get to meet a lot of people 
from different backgrounds....there 
is always something going on.

Muhammad Usman Saleem just finished his first year 
in the Medical Technology program in the School of 
Medicine. Last year he worked for the Office of Student 
Development and Leadership, helping with seminars 
and events, updating the department Facebook 
page, and taking care of other marketing efforts for 
programs throughout the semester.

Muhammad said he liked getting to know people 
through working with Campus Life and attending other 
events in the SMC Campus Center. 

“You get to meet a lot of people, on-campus and 
off-campus,” he said. “You get to meet a lot of people 
from different backgrounds.”

Aside from his work with Campus Life, Muhammad 
likes to work out at URecFit and attend some of 
Campus Life’s biggest events, like Fall Fest and I ♥ 
UMB Day.

“The campus center is very friendly,” he said. “There is 
always something going on.”
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It’s good to work at a 
job where I see people 
from different schools...
It just gives a little bit 
more of an opportunity 
to branch out and meet 
new people.

Brendan Glackin, a physical therapy student, 
held not one, but two Campus Life jobs last 
year: one at the first floor information desk in 
the SMC Campus Center and one on the fitness 
floor of URecFit. 

These jobs were well-suited for him, as 
Brendan describes himself as a very social 
person. Whether it’s greeting people that are 
in the building for events, answering phone 
calls to provide general campus information, 
or talking to patrons in URecFit, Brendan feels 
in his element when he’s with people. It makes 
sense, then, that his favorite part of the job is 
interacting with students.

“I’m in physical therapy school, I see the same 
people day in and day out,” he said. “It’s good 
to work at a job where I see people from 
different schools...It just gives a little bit more 
of an opportunity to branch out, meet new 
people, which I’m all about.”

Working at the information desk has also made 
Brendan privy to some of the goings-on in the 
building, which he’s taken advantage of: career 
fairs and an open mic night, to name a few.

Brendan is preparing to graduate in May 2015.
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Being able to see 
someone’s writing 
progress is really 
rewarding. It makes 
me feel really 
proud of them.  

Liz Omberg started working for the Writing 
Center in October 2013. A social work student, 
Liz minored in English Literature during her 
undergraduate education. 

She found out about the job at the School of 
Social Work orientation, where the Writing 
Center had set up a table for new students. 

Although she came across the Writing Center 
through a School of Social Work activity, Liz 
says the job has allowed her to meet people she 
wouldn’t necessarily have met being a social 
work student.

Liz actually enjoys a lot of different things 
about her job: the flexible schedule, in-person 
appointments with repeat clients, and, most 
especially, seeing those clients’ writing skills 
improve.

“Being able to see someone’s writing progress 
is really rewarding,” she said. “It makes me feel 
really proud of them.” 

Liz says, even beyond that, the students are 
good to work with. 

“The students are always very appreciative, 
which makes the work environment really nice,” 
she says.

Liz will graduate in May 2015, after which 
she hopes to be a social worker in a special 
education setting.
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Campus Life Business Services strives to enhance 
the daily experience of the University community 
by providing quality support services that meet 
the personal, academic, and professional needs of 
the students, faculty, and staff.

Business Services
Marian Lipinksi
Director

DEPARTMENT HIGHLIGHTS
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DEPARTMENT HIGHLIGHTS

►The One Card Office produced and distributed the 
largest ever volume of One Cards for incoming students 
in Fall 2013.

►The One Card office worked with the Center for 
Information Technology Services (CITS) to complete the 
implementation of ID cards for online students.

►The Seven Scholars University Store managed multiple 
book-signing events, including one from the Jacques 
Initiative –a campuswide initiative aimed at addressing 
HIV– and author and UMB employee Jill Yesko.

► 37% increase 
in digital text-
book sales

► 16% increase 
in overall 
bookstore sales

YEAR AT A GLANCE
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The Office of Educational Support and Disability 
Services (ESDS) coordinates services that 
assist students with qualifying disabilities to 
obtain reasonable accommodations through an 
interactive process involving the student, ESDS, 
and the school. 

Educational Support and
Disability Services
Deborah Levi, MA, LGSW
Director
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►ESDS staff presented ABCs on the ADA in Post-
Secondary Education at the 2014 National Association of 
Student Personnel Administrators (NASPA) Conference 
to an audience of student affairs professionals who work 
with students with disabilities.
 

► In collaboration with CITS, ESDS developed and 
implemented a new accommodations request form and 
an online accommodations request/approval process. 
The new form streamlines the accommodations process 
for the 100-plus students registered with ESDS and 
the 10 School Liaisons who review and approve the 
accommodation requests. 

►ESDS collaborated with the Office of Student Financial 
Assistance and Education to provide an Educational 
Support Financial Aid Award of $125 per course credit to 
88 student note takers.

► Provided 
accommoda-
tions to 806 
students 

► $55,563 in 
financial aid 
awarded to 88 
student note 
takers

YEAR AT A GLANCE
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Event Services provides opportunities to our students 
and campus community through the hosting of 
successful programs and meetings that further the 
mission of the University.  Event Services facilitates 
and coordinates all reservations, scheduling, event 
set-up and audio visual needs in a welcoming and 
professional environment. 

Event Services
Meghan Codey
Director
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►After a few years of being held at external venues, Event 
Services welcomed back the University Student Government 
Association’s (USGA) Fall Formal on Friday, November 20, 
2013.  More than 350 students enjoyed the evening’s casino-
themed festivities, music, and dancing.  

►Event Services accommodated many successful events 
with campus partners, such as the Wellness Fair, University 
Events’ annual Craft Fair, Graduate Open House, Human 
Resources Benefits Fair,  I ♥ UMB Day, the Jacques Initiative 
full-day Leadership in HIV Summit, Graduate School 
Graduation, hooding ceremonies, and the University’s 
Employee Recognition Luncheon. 

► Hosted 
1,520 catered 
events

► Hosted 
161 student-
organized 
events

YEAR AT A GLANCE
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The Office of International Services (OIS) assists 
international students, scholars, and their families 
by advising on federal immigration regulations and 
providing advice and support on personal, academic, 
and cultural matters.

International Services
Amy Ramirez, MA
Director
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► In collaboration with the Office of International Services 
at the University of Maryland College Park (UMCP), OIS 
offered a trip to St. Michael’s, Maryland to UMB and UMCP 
international students, scholars, and their families.
 

►OIS launched an International Student Mentorship 
program, matching current international student mentors 
with new international student mentees in their academic 
program, easing their transition to UMB and the U.S. 

►OIS revamped the International Student Orientation 
format to allow more networking between new 
and current international students and UMB staff 
members. International students from the School of 
Pharmacy presented on the healthcare system in the 
U.S., highlighting aspects of the system that are often 
confusing to international students.

► Processed 
a total of 435 
requests

► Supported 
an average 
of 975 
international 
students, 
scholars, 
and their 
dependents

YEAR AT A GLANCE
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The Office of Interprofessional Student Learning 
and Service Initiatives educates students through 
interprofessional opportunities that emphasize 
community engagement and social responsibility 
while actively supporting personal and 
professional development. 

Interprofessional Student Learning 
and Service Initiatives (ISLSI)
Courtney Jones, MBA
Director
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► ISLSI submitted a grant application to the Maryland-
DC Campus Compact (MDCCC) to receive a MDCCC 
AmeriCorps VISTA employee for the 2014-2015 academic 
year, which was accepted. This MDCCC AmeriCorps VISTA 
employee will improve information that is available to 
veterans who are transitioning out of the military. This 
effort will be aimed at helping to decrease the number of 
veterans who experience poverty and homelessness.
 

► ISLSI piloted the Cultural Competence Institute, which 
provided instruction to 45 students at UMB around issues 
of cultural competency.

►Partnering with the Graduate School, ISLSI created 
UMB’s first one-credit service learning course that aims 
to provide students with tangible service experiences, 
reflection, and faculty oversight. 

► Planned a 
total of 184 
events open 
to students, 
faculty, and 
staff

► 100% 
growth in 
“I ♥ UMB Day” 
participation, 
with over 900 
attendees

YEAR AT A GLANCE
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The Office of the Registrar provides accurate and 
up-to-date information in a friendly and timely 
manner to prospective and current students as well 
as alumni, staff, faculty, employers, and state and 
federal agencies.

Registrar
Tom Day
Registrar
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► In collaboration with CITS, the Office of the Registrar 
worked to increase general data security of the Student 
Information Management System (SIMS) and particularly 
the security of social security numbers.

►Through a partnership with Center for Information 
Technology Services (CITS), The Office of the Registrar 
implemented the degree audit system for the Doctor of 
Dental Surgery program.

►The Office of the Registrar participated in the effort 
to begin the collaboration of the School of Public Health 
with the University of Maryland, College Park.

►The Office of the Registrar assisted the School 
of Nursing with the creation of a new Post-Masters 
Certificate program.

► Produced 
15,500 
transcripts

► Produced 
13,300 
enrollment 
and degree 
verifications

YEAR AT A GLANCE
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The Southern Management Corporation Campus 
Center provides space for students, faculty, and 
staff to come together as one University.  It is an 
interprofessional space that houses Campus Life 
Services, which includes URecFit, the Wellness Hub, 
and CulinArt Dining. 

SMC Campus Center
Facilities and Building Operations
Kate McManus
Director
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►The SMC Campus Center hosted the grand opening of 
the new Seven Scholars University Store. The construction 
and opening of the store was a collaboration between 
Barnes and Noble, Administration and Finance, Academic 
Affairs, and UMB senior leadership.

►Extensive renovations were made to the kitchens 
and bathrooms of 10 Pascault Row units in Summer 
2013. Included in those renovations were new paint, 
carpeting, granite countertops, stainless steel sinks, 
built in microwaves, and all new kitchen appliances. The 
bathrooms received shower stalls, new tile floors, vanities, 
and toilets. 

► Completed 
over 823 work 
orders for 
maintenance  
of the SMC 
Campus Center

► Completed 
over 778 work 
orders for 
Pascault Row

YEAR AT A GLANCE
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Student Communications, Assessment, and Special 
Projects promotes and provides visibility to Campus 
Life Services programs, services, and events. In 
addition, they guide the assessment efforts of Campus 
Life Services in the evaluation of holistic student 
growth and learning.

Student Communications, 
Assessment, and Special Projects
Jenny Owens, MS
Associate Director
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►Student Communications, Assessment, and 
Special Projects launched an extensive Welcome 
Month marketing campaign that yielded the highest 
participation yet.

►As part of a larger effort to equip staff with necessary 
tools to take charge of their own marketing, Student 
Communications, Assessment, and Special Projects built 
a resource library of downloadable design templates that 
are consistent with the university’s branding.

►Student Communications, Assessment, and Special 
Projects led the development of division-wide student 
learning outcomes and trained staff members to write 
and assess them.

► Included a 
total of 802 
submissions in 
Campus Life 
Weekly

► Completed 
a total of 178 
communications
requests for 
Campus Life 
Services staff 
members

YEAR AT A GLANCE
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The Student Counseling Center helps to promotes 
and maintain the emotional well-being of UMB 
students and serve as a resource to the entire 
University community.

Student Counseling Center
Emilia K. Petrillo, LCSW-C
Director
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►The Student Counseling Center received approval and 
financial support to increase medication management 
services from 25 hours per week to 31 hours per 
week.  Students will now have more available hours of 
medication management services during the busiest days 
of the week.

►92% of respondents indicated they were satisfied with 
how quickly they were seen for initial evaluation on the 
Student 2014 Client Satisfaction Survey.

►The Student Counseling Center maintained a wait 
period of 9.7 business days during high demand for 
services times and at 5.5 business days during low 
demand for services times. (A wait period is measured 
as days students waited from first contact to initial 
routine evaluation.)

► Reached 
a new high 
of 1,500 
counseling 
follow-up 
sessions

► Conducted 
3,031 individual 
counseling 
sessions

YEAR AT A GLANCE
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Supported an 
average of 975 
international 
students, 
scholars, 
and their 
dependents

The Office of Student Development and Leadership 
(OSDL) is committed to offering educational programs 
and cultural and social activities, as well as providing 
leadership opportunities that enable students to 
develop as knowledgeable and sensitive professionals. 

Student Development 
and Leadership
Cynthia Rice
Director
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►The USGA, with the assistance of OSDL, selected Teal 
Hinga, a second-year law student as the UMB 2014-2015 
Student Regent Nominee. The Student Regent Nominee 
goes on to compete with other nominees from the 
various universities in the University System of Maryland 
(USM). 

►OSDL worked with the United Students of African 
Descent (USAD) to sponsor its annual activities that 
address the university’s mission of diversity and inclusion, 
including the Pan-African Festival and Pre-Kwanzaa 
activities.

►OSDL assisted the International Student Organization 
(ISO) in sponsoring its annual Fall Dessert Festival and 
spring World Fest events. These events were attended by 
over 300 students, their guests, and employees.

► 3X more 
involvement 
from faculty 
members in the 
Be Informed 
series

► 75% 
University-wide 
student group  
usage of UMB 
Connect, an  
online tool used  
for group 
management 

YEAR AT A GLANCE
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Student Financial Assistance and Education (SFAE) 
provides assistance to any UMB student who seeks 
to obtain funding to finance their educational  
cost and encourages them to develop a spending 
plan and make wise decisions before borrowing  
any money.

Student Financial Assistance
and Education
Patricia Scott
Assistant Vice President
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►SFAE hosted a Federal Work Study reception to 
highlight students and supervisors who participate in 
the program. Student workers were given certificates of 
appreciation and several students were acknowledged for 
their exceptional performance.

►SFAE partnered with James McHenry Elementary 
School, Campus Police, and the Black Law Student 
Association to bring back the Dr. Seuss Celebration. 
Third grade students and teachers from James McHenry 
Elementary school attended a morning at UMB where 
they participated in a mini-Zumba class, read Oh the 
Places You’ll Go, and met with Campus Police to learn 
about safety.  Members of the Black Law Student 
Association served as guides and shared with the 
students the importance of reading and good grades.

► Advised 
80 students 
in post-exit 
counseling, for 
a total of $12.5 
million of debt

YEAR AT A GLANCE



42

UMB Housing complements and supports the 
academic experience of the diverse community 
of scholars who are members of our professional 
schools and interdisciplinary graduate school by 
providing on-campus housing options that are 
affordable, safe, and conveniently located.

UMB Housing
Margaret Schotto, MS
Director
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►UMB Housing furthered renovations and updates 
in Fayette Square that included the addition of chest 
freezers in the three-, four-, and seven-bedroom units, 
the addition of bookshelves in units that did not have any, 
the completion of hallway carpet in the Tower, and three 
additional floors of apartment carpet replacement.  

►48% of residents in Fayette Square and 46% of 
residents in Pascault Row completed the satisfaction 
survey that is conducted each fall semester.  Current 
residents of each apartment community are invited to 
complete the online survey and all information is used 
to help management determine programming and 
renovation needs for the following two semesters.

 

► 50% renewal 
rate for 
Fayette Square

► 56% renewal 
rate for 
Pascault Row

YEAR AT A GLANCE
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URecFit supports the University community in pursuit 
of physical, leisure, and wellness activities.  URecFit 
provides quality facilities and diverse programming 
that promote active sustainable lifestyles.

University Recreation & Fitness
Julia Wightman, MEd
Director
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►URecFit collaborated with the Office of Communications 
and Public Affairs to integrate new way-finding signage 
throughout URecFit in the SMC Campus Center. Installing 
dynamic directional signage has increased the visibility of 
the facility features and services to current and prospective 
students, members, and staff.

►URecFit integrated new MindBody software for URecFit 
Group Exercise. MindBody has allowed the students and 
members to see and register online for any Group Exercise 
class URecFit offers.  The new program has significantly 
reduced the number of phone calls received each day thus 
freeing up frontline staff to provide better customer service 
and complete tasks.  It has also enabled URecFit to better 
track class attendance and to make informed decisions on 
future Group Exercise offerings.

►URecFit collaborated with  the Office of Strategic 
Initiatives and Community Partnerships to provide 20 
students from James McHenry Elementary school with the 
President’s Challenge, an after-school health and fitness 
program.  This not only benefited the elementary students, 
but also provided UMB students with a social wellness 
outreach opportunity.

► 100% 
of survey 
respondents 
are likely to 
recommend 
Group Exercise 
classes to 
friends

► 32% increase 
in female 
participation 
in intramural 
sports

► Over 140 
people taught 
in CPR, First 
Aid, and RAD

YEAR AT A GLANCE
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The Wellness Hub assists students in achieving 
a state of academic-life balance within the 
dimensions of physical, emotional, social, cultural, 
ethical, intellectual, environmental, financial, and 
spiritual wellness.

The Wellness Hub
Hillary Edwards
Coordinator
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►The Wellness Hub spearheaded a spiritual wellness 
initiative to address UMB students’ spiritual wellness needs. 
This included partnering with the student-led spiritual/
religious groups on campus , developing a UMB web  
presence describing and providing resources for spiritual 
wellness, and developing and offering the spiritual wellness  
workshop series.

►The Wellness Hub increased outreach efforts to students 
with families.  A resource webpage was developed to include 
resources for new moms.  Additionally, in collaboration 
with URecFit, two family-friendly events were developed 
for Welcome Month: a Luau Pool party for young children 
and a Family and Flick tabling event, whose goal was to 
introduce UMB students, faculty, and staff to family-oriented 
organizations in Baltimore.

►The Wellness Hub coordinated and hosted the 2014 
NASPA Pre-Conference Workshop for sixty members of the 
Administrators of Graduate and Professional Student 
Services (AGAPSS) Knowledge Community.

► Hosted a 
total of 64 
Wellness Hub 
programs

► 888 UMB 
students 
completed 
the National 
College Health 
Assessment

YEAR AT A GLANCE
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The Writing Center helps UMB students become 
skilled, successful, and self-sufficient writers through 
one-on-one consultations, online writing resources, 
and a variety of workshops and events. We believe in 
educating people, not editing papers. 

The Writing Center
Clancy Clawson, MA
Coordinator
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► In collaboration with the Graduate School, The Writing 
Center developed Dissertation Boot Camp, an intensive 
program providing graduate students with the writing 
skills needed to complete their dissertations. 

►The Writing Center furnished an online library of more 
than three dozen writing handouts to help students with 
common writing issues.

►The Writing Center worked with faculty and staff in 
various schools to create additional workshops, including 
a cover letter workshop in the School of Medicine and a 
business writing workshop in Human Resources.

► 97% 
approval 
rating for 
Writing Center 
consultations

► Completed 
733 appoint-
ments with 256 
ESL clients

YEAR AT A GLANCE
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Students are the reason we are here. Their input 
and experiences drive our decisions, and they are 
the most important individuals we deal with.

Flavius Lilly, Assistant Vice President



What’s Campus Life Services all about?



Senior Leadership

Bruce Jarrell, MD, FACS
Chief Academic and Research Officer, Senior Vice President, 
and Dean of the Graduate School

Roger Ward, EdD, JD, MPA
Chief Accountability Officer and Vice President

Flavius Lilly, MPH, MA
Assistant Vice President, Academic and Student Affairs

Report Design

Katie Wollman
Coordinator, Student Communications

Student Spotlights

Tanika Wiggins
Muhammad Usman Saleem 
Brendan Glackin
Liz Omberg

www.umaryland.edu/campuslife


