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Background

Neglect most common form of 
maltreatment
CPS case records and caseworkers 
limited sources of information on neglect 
(McGee et al., 1995; Kaufman et al., 1994)

Lack of a brief, valid measure of neglect 
may be one reason for lack of neglect 
research (Straus et al., 1995)



Purpose

To examine the reliability and validity of 
the Neglect Scale (Straus et al., 1995) when 
used with a low-income, inner-city sample



Sample

151 maternal caregivers
Mean age 39 years (range 21-78)
Mean education 10.8 years
65% never married
87% African American
57% unemployed/not in training

Participating in a neglect prevention 
demonstration project



Procedure

Baseline computer-assisted interviews
Neglect Scale

Easily administered, standardized measure of 
neglect
40-item test development version

Adequate reliability and validity with a sample of 
377 undergraduates at a New England state 
university



Internal Consistency Reliability

.81Supervisory (5 items)

.78Cognitive (5 items)

.82Physical (5 items)

.85Emotional (5 items)

.96Full (40 items)

AlphaScale



Alphas if Item Deleted Analysis

For all four subscales, removal of the one 
positively phrased item increased alpha
Removal of any of the negatively phrased 
items decreased alpha



Confirmatory Factor Analysis of
Straus’ 20-item 4-factor model

All items loaded significantly
Emotional and cognitive needs factors 
highly correlated
Supervisory and physical needs factors 
highly correlated
Overall model did not fit well

GFI = .79
Chi-square = 394.39, p<.005



Method for Developing Alternative 
Model

Seven child neglect researchers 
independently placed each of 40 items 
onto one of four scales

Emotional (8 items)
Cognitive (4 items)
Supervisory (5 items)
Physical needs (7 items)

Unanimously agreed on 24 of 40 items



CFA on Alternative Model

Did not fit data any better than original 
model

GFI = .72
Chi-square = 603.75, p < .005

Modification indices indicated that 5 items 
were related to more than one construct

Removal of these items improved fit
GFI = .82; chi-square = 279.34, p<.005



Alternative Model continued

Modification indices indicated that positive 
items should have correlated error 
variances
Allowing 3 positive items to have 
correlated error variances improved model 
fit

GFI = .88
Chi-square = 178.18, p = .002



Emotional Needs

Paid no attention to me
Did not comfort me when I was upset
Ignored my feelings about things
Did not hug me
Did not tell me they loved me



Cognitive Needs

Did not talk about … news with me
Helped me … trouble understanding*
Took me places … could learn*
Did not help me with homework

* Positively phrased items were reverse coded before analyses were 
conducted



Supervisory Needs

Left me alone … too young
Did not care … things like shoplifting
Wanted to know … when not home*

* Positively phrased items were reverse coded before analyses were 
conducted



Physical Needs

Did not keep me clean
Did not make sure I saw a doctor …
Did not give me enough clothes …
Did not give me enough to eat …
Kept the house clean*
Kid not give me clean clothes

* Positively phrased items were reverse coded before analyses were 
conducted



Conclusions

Demographically Straus et al. sample is 
very different from this sample

Probably accounts for at least some of 
differences

Respondents had difficulty with double-
negatives (negatively phrased items with 
response of strongly disagree/disagree to 
indicate positive behaviors)



Implications

Neglect Scale is a promising self-report 
measure of neglect
Additional research is needed to establish 
reliability and validity
Scale development could benefit from 
continued use of full 40 item version
11 common items may be a promising 
short version


