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Volunteering and Community Service on Campus
University of Maryland, Baltimore, Health Sciences and Human Services Library

Place a high value on librarians’ volunteer activities | Seek opportunities and allow time to participate | Match community service memberships with librarians’ interests and passions |  Develop diverse expertise through library administration’s avid support for training

Institutional Review BoardSustainability Education and Awareness

The HS/HSL Executive Director serves on the campus-wide Work/Life Strategies Advisory 
Committee, a Human Resources unit devoted to improving employee satisfaction through 
flexible work hours and other programs. Committee collected input from across the  
campus to determine priorities for improving employee satisfaction.  

Work/Live Strategies Advisory Committee

Library Contributions: 
 
 • Four faculty librarians developed questions and facilitated ten focus groups with 80 participants. 

   • Focus group leaders ensured that all University employees were represented.
 

Successes:
 
 • Gathered data on work/life balance.

 • HR saved time and money by using our expertise.

 • Positioned ourselves as leaders on campus in this research method.

 • Gained knowledge of campus policies and practices.

 • HR partner led library wrap-around session for MLA webcast on work/life balance.

A faculty librarian serves on a campus-wide committee focused on lowering the  
University’s impact on the natural environment and on encouraging campus  
participation in green initiatives.

Library Contributions:  

 • Faculty librarian embraces project values.

   • Introduces social media to committee members. 
 
 • Developed a Facebook page using Web 2.0 skills.

Successes:  
 
   • Early adoption of social media technologies positioned the library as experts. 

   • Librarian’s expertise aided the committee in creating an interactive web presence that    
  all members can update.

   • Campus saved the cost of web design. 
 

Since 2001, faculty librarians have served on the University’s Institutional 
Review Board (IRB), the organization responsible for ensuring human  
protection in research studies.

Library Contributions: 
 
   • Four faculty librarians serve as non-scientists on separate IRB committees.  

   • Each meets one afternoon a month requiring a full day of preparation.   

   • These expert searchers have health literacy knowledge used in reviewing  
  research protocols and consent forms.
 
   
Successes: 
 
 • Presented Health Literacy and the Consent Form sessions to IRB  
  members and in grand rounds.

   • Presented Comprehensive Literature Searching instruction to prepare 
  for writing grants to Human Research Protections Office staff and 
  primary investigators.

 • Formed new partnerships with faculty through IRB committee work. 
 
 • Received sponsorship to attend a Public Responsibility in Medicine  
  and Research (PRIMR) conference.

   • Served on a task group to recommend features for a new protocol  
  review system.
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