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 Secondary data analysis were conducted using the 2007 National  
Home and Hospice Care Survey (9,416) to determine types of EOL 
decisions being made.

 Descriptive statistics identified patient demographics and 
characteristics associated with the existence of advanced directives, 
living wills, and health care proxies.

 To determine information-seeking related to these same concepts, 
analysis of three years of selected MedlinePlus pages about end-of-life 
topics was conducted.

INFORMATION-SEEKING AND END-OF-LIFE DECISION-MAKING: 

Terminally ill patients and their caregivers face complicated choices about 
palliative services and end-of-life (EOL) care, including decisions related 
to completing a DNR order or advance directive, selecting a health care 
proxy, and utilizing hospice services1. Caregivers report a desire for more 
information at all stages of the terminal illness process, and although 
the amount and specificity of information they want can vary, they 
nonetheless want the information provided to be consistent2-3. 
 
Self-directed attempts to procure and synthesize information into the 
decision-making process are increasingly important and relevant to 
targeted, future librarian outreach efforts.  The purpose of this study was 
to examine two data sets for information about 1) kinds of decisions people 
are making about end-of-life related issues and 2) trends in information 
usage about these same issues from a vetted, authoritative online source.

Usage of informational resources about end-of-life topics has increased 
in the segment of the population utilizing this particular online resource. 
Additionally, national data show that while some respondents have made 
decisions pertaining to end-of-life care (completing an advanced directive 
and/or DNR), there are still areas for increased engagement (completing 
a living will, naming a health care proxy). Librarians, particularly those 
who work with consumer/patient populations, can attempt to incorporate 
more informational interventions (displays, brochures, programs) that 
highlight the existence of high-quality end-of-life informational resources 
that can assist caregivers and patients with end-of-life decision making.
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