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DEAN’S MESSAGE
At the School of Pharmacy’s biannual Board of
Visitors (BOV) meeting in October, I gave an
update on the School to the many BOV members present and participating by telephone.
After my presentation, I sat back and watched
as many of our faculty and staff talked with our
board members about their research projects,
practice initiatives, and educational collaborations. Despite my overarching knowledge of our
School’s activities, I was in awe at all that is taking place at the School of Pharmacy. I left that
meeting, as I’m sure our BOV members did,
with a sense of excitement and pride.
The stories and features you see in each issue
of Capsule magazine are just a sampling of all
that we have to tell. We select stories with a goal of highlighting our mission areas of education, research, practice, and outreach. And we focus on the people who make our
mission areas come to life — the faculty, staff, and students doing the daily work that makes
us a highly ranked school of pharmacy.
This issue focuses on the School’s international impact and collaborations in the areas of
research, education, and service. The School was fortunate to host three international conferences last spring over the span of three weeks that brought more than 500 researchers, educators, and clinicians from around the world to Pharmacy Hall. Reaching beyond our walls is
a pharmacy student-founded and -led University group called Global Medical Brigades that
travels each winter break to Honduras to deliver interdisciplinary medical care to people living
in poverty. And lastly, technology has allowed the School to expand its educational offerings to
a global audience through two new online master’s programs — one in pharmacometrics and
the other in regulatory science.
I hope you regularly visit the School’s website at www.pharmacy.umaryland.edu to read
more about all that makes us a comprehensive and diverse school of pharmacy. And I encourage you to visit the Alumni Affairs section of our website at www.pharmacy.umaryland.edu/
alumni/contactinfo.html to give us your contact information so we can add you to our print and
electronic mail lists.
There is so much going on at the School, from alumni events and continuing education to
special lectures and workshops, that we want to make sure you stay informed and up to date.

In the spirit of expertise, influence, and impact,

Natalie D. Eddington, PhD ’89, BSP, FAAPS, FCP
Dean and Professor
Executive Director, University Regional Partnerships

MISSION
The University of Maryland
School of Pharmacy leads
pharmacy education, scientific
discovery, patient care, and
community engagement in the
state of Maryland and beyond.
VISION
We will achieve our mission by:
• inspiring excellence in our
students through a
contemporary curriculum,
innovative educational
experiences, and
strategic professional
relationships.
• advancing scientific
knowledge across the
spectrum of drug discovery,
health services, and practicebased and translational
research with significant
focus on collaborative
partnerships.
• expanding the impact of the
pharmacist’s role on direct
patient care and health
outcomes.
• building and nurturing
relationships with all
members of our community.
• capitalizing on our
entrepreneurial spirit to
improve pharmaceutical
research, practice, and
education in Maryland and
throughout the world.
PLEDGE
We are proud to be critical
thinkers, lifelong learners,
and leaders who are sought
for our expertise. We earn our
reputation with the highest
standards of personal ethics
and professional conduct.
Students and education are
central to everything we do.
We engage the community;
together, we contribute to the
improved health of society.
We celebrate the distinctive
talents of our faculty, staff, and
students. We honor our traditions and advocate for dynamic
changes in pharmacy practice,
education, and research. We
create the future of pharmacy.
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SCHOOL NEWS

Rodriguez de Bittner Named Innovator of the Year
Magaly Rodriguez de Bittner,
PharmD ’83, BCPS, CDE, FAPhA,
professor and chair of the
Department of Pharmacy Practice
and Science (PPS), has been named
an Innovator of the Year by The
Daily Record, one of Maryland’s
leading business and legal news
publications. The award recognizes
Rodriguez de Bittner’s work as
director of the School’s Center for
Innovative Pharmacy Solutions (CIPS), including her efforts
to establish and expand the Maryland Patients, Pharmacists,
Partnerships (P3) Program at work sites across the nation.
“Dr. Rodriguez de Bittner has a portfolio of innovation that
supports her selection as one of The Daily Record’s Innovators
of the Year,” says Natalie D. Eddington, PhD ’89, BSP, FAAPS,
FCP, dean and professor of the School and executive director of
University Regional Partnerships. “The Maryland P3 Program,
which she helped launch in 2006, has not only demonstrated a
measurable impact on the clinical outcomes of patients, but has
also decreased health care costs for many employers across the
state of Maryland and beyond. She is an innovative entrepreneur,
a savvy businesswoman, and a devoted pharmacy practitioner.
This award is a truly well-deserved honor and the first of its kind
for a faculty member at the School of Pharmacy.”
The Maryland P3 Program is a partnership between the School
of Pharmacy and the Maryland Pharmacists Association, in collaboration with the Maryland Department of Health and Mental
Hygiene’s Center for Chronic Disease Prevention and Control, the
Maryland General Assembly, and the Virginia Business Coalition
on Health. It is a pharmacist-delivered comprehensive medication management program for chronic diseases.
Through the program, participating patients who work for
self-insured employers meet with specially trained pharmacists
who provide ongoing information and counseling about the

importance of taking medications as prescribed and making better lifestyle and health care choices. Pharmacists also work collaboratively with patients’ primary care providers to maximize the
effects of their medications to assure improved health outcomes.
Although the program began with one self-insured employer
in Western Maryland, it has grown exponentially in recent years,
with services now available at select work sites across Maryland,
Georgia, Texas, Virginia, Louisiana, and California. In 2013 and
2014, Rodriguez de Bittner worked to expand the program’s
services to eligible state employees at the Department of Health
and Mental Hygiene’s Maryland State Office Building in downtown Baltimore and across the University of Maryland, Baltimore
(UMB), respectively.
“It is an honor to be recognized by The Daily Record as one of
Maryland’s leading innovators,” says Rodriguez de Bittner, who
was UMB’s Entrepreneur of the Year in 2013. “I feel both humbled and excited to be included in the company of such remarkable individuals as Dr. Peter Beilenson, who has worked tirelessly
to transform Maryland’s health care system over the past 25
years, and Dr. Nancy Grasmick, Maryland’s first female state
superintendent of schools — both of whom were recognized by
The Daily Record this year.”
She adds, “This award is truly a collaborative one to be shared
among all partners in the Maryland P3 Program. This program
has been an incredible success since its launch eight years ago.
Its services have helped increase patients’ productivity at work,
helped reduce the number of sick days used, and helped decrease
overall health care costs for employers. We must continue our
work to advocate for these services to be incorporated as an
essential part of every patient’s health care plan.”
Established in 2002, The Daily Record’s Innovator of the Year
awards program recognizes Marylanders and Maryland-based
companies for their innovative spirit, including their roles in
creating new products, programs, services, or processes that fill
a vital need within their organizations and communities. b

UMB Becomes Partner in Optum Labs
Research Collaborative
Optum Labs has named the University of Maryland, Baltimore
(UMB) as one of the latest partners to join its research collaborative. Led by Eleanor Perfetto, PhD, MS, professor in the
Department of Pharmaceutical Health Services Research (PHSR)
at the School of Pharmacy, this new partnership will enhance and
augment UMB’s existing research and informatics resources with
the data, tools, expertise, and infrastructure available at Optum
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Labs to increase the scope and impact
of Alzheimer’s disease and healthy aging
research.
“This partnership with Optum Labs
enhances UMB’s recognition as a leader
in ‘big data’ research,” says Perfetto. “In
addition to expanding research opportuEleanor Perfetto
continued on page 3

continued from page 2
nities for faculty and students across the University, the partnership increases our competitiveness for grants and contracts from
industry, government, and philanthropic organizations. We look
forward to combining our expertise and resources with those at
Optum Labs to pursue innovative projects that will improve health
care delivery and patient outcomes for individuals with Alzheimer’s
disease and other aging-related issues.”
“Optum Labs is excited to announce UMB as one of the latest
partners to join our research collaborative,” adds Paul Bleicher,
MD, PhD, chief executive officer of Optum Labs. “We welcome its
researchers’ fresh insights and perspectives as we pursue new initiatives that will accelerate the pace of innovation in areas such as
Alzheimer’s disease and healthy aging research.”
In addition to expanding the University’s partnerships with other
prestigious organizations across the health care industry, the new
partnership allows researchers across UMB to access Optum Labs’
high-quality, integrated clinical and claims data. These data will
expand research opportunities for faculty and students in a wide

range of fields, including comparative effectiveness, behavioral and
policy topics, translation and dissemination, epidemiology and economics, safety and pharmacovigilance, heterogeneity in treatment
response, resource utilization, and variations in care.
“Optum Labs houses one of the largest linked and de-identified
claims and electronic medical records repositories in the country,”
says Perfetto. “Researchers across the University can now access
these data to conduct studies that will inform better decision-making, support caregivers, and improve care for elderly patients.”
Co-founded in early 2013 by Optum and Mayo Clinic, Optum
Labs is the health care industry’s first open, collaborative research
and innovation center. It brings together a community of health
care stakeholders dedicated to improving patient care by sharing
information, assets, technologies, knowledge, tools, and scientific
expertise. Research is linked to the clinical environment through
prototyping and testing in Optum and partners’ care settings, with
a goal of achieving knowledge that improves health care delivery
and patient outcomes. b

School Receives Excellence in Assessment Award
The American
Association
of Colleges
of Pharmacy
(AACP) named
the School
of Pharmacy
as a recipient
of its 2014
Excellence in
Assessment
Richard Dalby
Lisa Lebovitz
Award.
Presented to
up to three schools of pharmacy each year, this award recognizes
outstanding Doctor of Pharmacy (PharmD) assessment programs
for their progress in developing and applying evidence of outcomes
as part of their ongoing evaluation process.
Recipients are selected based on five criteria: articulation and
evidence of outcomes, success with regard to outcomes, using outcomes for improvement, disclosure of results, and dissemination of
assessment knowledge. AACP also gives consideration to programs
that provide evidence of a culture of assessment, including widespread faculty and administrative involvement, use of good research
practices, and approaches that can be replicated at other institutions.
“The School of Pharmacy is honored to be recognized by AACP
as a leader in programmatic assessment,” says Richard Dalby, PhD,
associate dean for academic affairs and professor in the Department
of Pharmaceutical Sciences at the School. “Over the last several
years, we have strived to develop a true ‘culture of assessment’ at
the University of Maryland, Baltimore. Our faculty members focus
on best practices in teaching and assessment to continuously
improve our PharmD curriculum.”

According to Lisa Lebovitz, JD, assistant dean for academic
affairs and assessment, the end-of-semester assessment process is
effective because it is “simple and consistent” and “could be easily utilized by other schools of pharmacy regardless of their current
records and registration and survey systems.”
The metrics and benchmarks include comparable academic
performance between the School’s Baltimore and Shady Grove campuses, 80 percent course evaluation completion rate, and 100 percent documentation of course review by course managers, faculty,
and department chairs and vice chairs to close the feedback loop.
“The School’s PharmD curriculum is designed to ensure that
learning experiences are as identical as possible for students at both
the School’s Baltimore and Shady Grove campuses, as required by
the Accreditation Council for Pharmacy Education,” says Lebovitz.
“Our grade analysis monitors the curriculum’s effectiveness in
each course every semester. Class ranks are generated from the
grade data and sent to students to promote private reflection and
to help them develop self-awareness about their academic standing
as benchmarked against their peers. Faculty are also provided with
their overall instructor rating in relation to all faculty teaching within
the semester.”
She adds, “In the last six semesters, the overall course evaluation response rate has consistently ranged between 67 and 78
percent each semester, which is exceptional for an online, voluntary
system that does not offer points or other incentives for completion.
Students are willing to complete the evaluations because they know
that their perspectives are heard and valued, and they know that
faculty members are actively engaged with continually improving
their courses and teaching effectiveness.”
The award was presented to the School at AACP’s Annual
Meeting, held July 26-30 in Grapevine, Texas. b
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Jeff Koziel, RPh, group
vice president of pharmacy
operations for Walgreens,
joins PPS Chair Magaly
Rodriguez de Bittner in
unveiling the Walgreens
OSCE Suite at the
October ceremony.

Walgreens Donates $350,000
to Support OSCE Suite
Walgreens, the nation’s largest drugstore chain, has presented
a gift of $350,000 to the School of Pharmacy to name the
Walgreens Objective Structured Clinical Examination (OSCE)
Suite at the School, a 10-room, state-of-the-art facility designed
to provide an experience that demonstrates the pharmacist’s
expanding role in direct patient care and medication therapy
management (MTM).
“The School of Pharmacy strives to promote effective and
innovative pharmacy practice models that have a positive impact
on patient outcomes,” says Natalie D. Eddington, PhD ’89,
BSP, FAAPS, FCP, dean and professor of the School and executive director of University Regional Partnerships. “Our OSCE
suite is outfitted with the latest technologies to provide practice
experiences that expose students and community pharmacists
alike to real-world clinical situations. This generous gift signifies
Walgreens’ belief in the value that this unique facility has in preparing current and future pharmacists with the knowledge and
skills necessary to work collaboratively and at the top of their
licensure in an interprofessional health care environment.”
Jon Reitz, market pharmacy director for Walgreens, and
Steve Bouyoukas, PharmD ’00, Baltimore pharmacy supervisor
for Walgreens, visited the School on June 19 to present the gift,
which will ensure that the innovative transitional development
and training programs available through the OSCE suite continue to advance clinical education for future students and
community pharmacists.
“We’re proud to have the Walgreens name on this great
facility, as a reflection of the company’s commitment to advancing the role of community pharmacy, and supporting pharmacists who will have a positive impact on the future of the profes-
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sion,” says Reitz. “It enables the kind of education and training
that can truly prepare pharmacists for entering the workforce, as
today pharmacists are playing an increasingly important role in
health care, providing a broader scope of services and working
collaboratively with other providers in the community.”
During their visit, Reitz and Bouyoukas spoke with
Eddington and several faculty members from the Department of
Pharmacy Practice and Science (PPS). They also received a tour
of the OSCE suite, where professional actors serve as standardized patients and as evaluators of student performance in specific pharmaceutical care encounters.
An OSCE advisory committee led by Sandeep
Devabhakthuni, PharmD, assistant professor in PPS, oversees
education and administrative responsibilities for the facility.
“The changing role of the pharmacist requires a unique skill
set that promotes successful pharmacist-patient interaction,”
says Devabhakthuni. “The OSCE suite is designed to train and,
at the same time, assess the ability of participants to reflect on
their experiences with patients and receive feedback. Through
our collaborative relationship with Walgreens, we hope to establish a positive feedback loop between lessons in the classroom
and lessons in a real-world pharmacy setting. The feedback that
we receive will not only influence student training, but also help
strengthen curriculum development, ensuring that our students
receive the highest quality education to prepare them to meet
the evolving needs of one of the most dynamic health care professions.”
An official naming ceremony for the Walgreens OSCE Suite
was held on Oct. 24. b

Eddington, Morgan Appointed to National
Leadership Positions
Natalie D. Eddington, PhD ’89, BSP,
FAAPS, FCP, dean and professor of the
School of Pharmacy and executive director of University Regional Partnerships,
and Jill Morgan, PharmD, BCPS, associate
professor in the Department of Pharmacy
Natalie Eddington
Practice and Science (PPS), have been
voted chairs-elect of the Council of Deans
and the Administrative Services Section,
respectively, for the American Association
of Colleges of Pharmacy (AACP). Their volunteer appointments begin in July 2015.
“It is a tremendous honor to be named
chair-elect of AACP’s Council of Deans
for the premier organization representing pharmacy education in the United
States,” says Eddington. “I also extend
my congratulations to Dr. Morgan on her
appointment as chair-elect of the organiJill Morgan
zation’s Administrative Services Section.
The School of Pharmacy prides itself on leading pharmacy education,
scientific discovery, patient care, and community engagement across
the state of Maryland and beyond, and it is truly gratifying to see our
expertise recognized by our peers at the national level.”
AACP’s Council of Deans works to identify and address important issues related to the conduct of professional, post-professional,
and graduate education, research, and service in pharmacy and the
pharmaceutical sciences. As chair-elect, Eddington will work with
other members of the council to address these matters by facilitating discussions among AACP committees, liaising with representatives on the organization’s Board of Directors, and assisting with
the development of professional reports for the organization’s
member institutions.
“This appointment will offer me the unique opportunity to work
with deans from other colleges and schools of pharmacy across the

nation in a collective effort to advance pharmacy education and the
profession,” adds Eddington. “I am excited to further strengthen
relationships with pharmacy educators and policymakers across academia, government, and industry and to address important issues
that affect not only the pharmacy profession, but also public health.”
As chair-elect of AACP’s Administrative Services Section, Morgan
will lead the section’s efforts to cultivate a professional environment
among its members to help foster the development of excellence,
innovation, and leadership in all professional endeavors, including
administration, practice, scholarship, and service within the
organization, the larger academic community, and the health
care professions.
“I am thrilled to serve as chair-elect of AACP’s Administrative
Services Section,” says Morgan, who also served as chair of the organization’s Student Services Personnel Special Interest Group in 2012.
“It is exciting to have this opportunity to work with individuals from
a wide range of backgrounds and disciplines, including many who do
not hold faculty positions but who play a crucial role in the success
of their institutions. I look forward to forging new opportunities for
collaboration among the section’s members, and giving a voice to
these individuals and their phenomenal work.”
Having just entered its second year, AACP’s Administrative
Services Section is a new component of the organization’s
governance.
“Dr. Morgan’s appointment as chair-elect of AACP’s
Administrative Services Section is a testament to her expertise and
commitment to improving pharmacy education, not only at the
School of Pharmacy but across the nation,” says Magaly Rodriguez
de Bittner, PharmD ’83, BCPS, CDE, FAPhA, professor and chair of
PPS. “As the School’s former associate dean for student affairs, Dr.
Morgan demonstrated a passion for facilitating collaboration among
faculty, staff, and students, and ensured that everyone worked
together to achieve a common mission. Her exceptional skill set
will be invaluable to her success in her new role. We look forward to
hearing about her accomplishments.” 

School Hosts APhA Foundation’s Inaugural
Pinnacle Awards Lecture
Faculty, staff, and students from the School of Pharmacy gathered in Pharmacy Hall on Sept. 17 for the American Pharmacists
Association (APhA) Foundation’s inaugural Pinnacle Awards
Innovations in Pharmacy Practice Lecture.
Presented by representatives from El Rio Community Health
Center in Tucson, Ariz., a 2014 Pinnacle Award recipient, the lecture spotlighted best practices in pharmacy practice innovation,
raising awareness about how clinical pharmacy services can be

implemented within health care organizations.
The APhA Foundation established the Pinnacle Awards in
1998 to celebrate significant contributions to the medication use
process. In 2010, the School of Pharmacy’s Maryland Patients,
Pharmacists, Partnerships (P3) Program was presented with a
Pinnacle Award for its innovative model of care that partners specially trained pharmacists with individuals working for self-insured
employers to help manage chronic diseases. b

win t e r 201 5

5

SCHOOL NEWS

Laurels
Robert Beardsley, PhD, MS,
received a 2014 Icons of
Pharmacy Award from Oregon
State University College of
Pharmacy.
Nicole Brandt, PharmD ’97,
BCPP, CGP, has been named
2014-2015 president-elect
of the American Society of
Consultant Pharmacists, has
been reappointed as editor of
the geropharmacology section
of the Journal of Gerontological
Nursing, has been named a
clinical expert for the American
Geriatrics Society’s 2015 Beers
Criteria Update, and has been
named a pharmacy columnist
for Caring for the Ages, the official
newspaper of the American
Medical Directors Association.
Becky Ceraul has been named
chair of the Communication
Subcommittee of the American
Association of Colleges
of Pharmacy’s (AACP)
Administrative Services Section.
Andrew Coop, PhD, received
the inaugural Dr. James E.
Wynn Memorial Award from the
AACP’s Chemistry Section.
Bethany DiPaula, PharmD ’95,
BCPP, has been appointed to
the Maryland State Overdose
Advisory Council’s Pharmacists
Prescribing Naloxene
Workgroup. She also received
the Cardinal Health Generation
RX Champions Award from
the Maryland Pharmacists
Association (MPhA).
Suzanne Doyon, MD, has been
named to the Maryland State
Overdose Advisory Council.
Natalie D. Eddington, PhD ’89,
BSP, FAAPS, FCP, has been
named chair of the AACP’s
Research and Graduate Affairs
Standing Committee. She also
6
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has been named to the Board of
Directors of Monarch Academy,
a public charter school in
Baltimore City.
Steven Fletcher, PhD, Kathleen
Pincus, PharmD ’09, BCPS, and
C.S. Raman, PhD, were selected
by the School of Pharmacy
faculty as 2014 AACP Teachers
of the Year.
Stephen Hoag, PhD, and James
Polli, PhD, were awarded a U.S.
patent for a method to evade
and detect counterfeit drug
products.
Ahmed Ibrahim, PhD, received
second place in the Software
Shootout competition at the 17th
International Diffuse Reflectance
Conference.
Cherokee Layson-Wolf, PharmD
’00, CGP, BCACP, FAPhA, was
named a trustee of the MPhA.
Lisa Lebovitz, JD, was named
the University of Maryland,
Baltimore (UMB) Employee of
the Month for June.
Joey Mattingly, PharmD, MBA,
and Brent Reed, PharmD,
BCPS, have been appointed
to the American Pharmacists
Association’s Academy of
Pharmaceutical Research and
Science (APhA/APRS) 20142015 Communications Standing
Committee.
Alexander MacKerell Jr., PhD,
received a U.S. patent for
“Defensin-like Molecules as
Novel Antimicrobial Agents.”
Mary Lynn McPherson, PharmD
’86, MA, BCPS, CPE, received
the Seidman Distinguished
Achievement Award from the
MPhA, was named the founding
chair of the American Academy
of Hospice and Palliative

www.pharmacy.umaryland.edu

Medicine’s Pharmacotherapy
Special Interest Group, was
appointed to the Palliative Care
Research Cooperative Group,
and was appointed to the
National Hospice and Palliative
Care Organization’s Part D
Medication Relatedness National
Working Group. She also
received the Dr. J. Marvin Cook
Outstanding Student Award
from the University of Maryland,
Baltimore County following
the completion of her master’s
degree in instructional systems
design in May.
Sarah Michel, PhD, has been
named vice president of UMB’s
Faculty Senate.
Ebere Onukwugha, PhD, MS,
has been selected to serve as
guest editor for a 2015 big datathemed issue of the journal
PharmacoEconomics and received
the Dr. Patricia Sokolove
Outstanding Mentor Award
from UMB’s Graduate Student
Association.
Eleanor Perfetto, PhD, MS, was
appointed to the Center for
Medical Technology Policy
Board of Directors.
Brent Reed, PharmD, BCPS,
has been named director of the
School of Pharmacy’s Cardiology
Pharmacy Residency Program.
Leah Sera, PharmD ’10, was
elected secretary/treasurer of
the American College of Clinical
Pharmacy’s Pain and Palliative
Care Practice and Research
Network.
Fadia Shaya, PhD, was named an
AACP academic research fellow.
Michele Suit was named the
UMB Employee of the Month
for May.

Toyin Tofade, PharmD, MS,
BCPS, CPCC, was appointed
sole lead of the Continuing
Professional Development/
Continuing Education Domain
of the International
Pharmaceutical Federation.
Deanna Tran, PharmD ’11,
has been reappointed to the
APhA Academy of Pharmacy
Practice and Management
Awards Standing Committee,
was appointed to APhA’s
New Practitioner Network
Communications and
Networking Standing Committee,
and received the Distinguished
Young Pharmacist Award from
the MPhA.
James Trovato, PharmD, MBA,
BCOP, FASHP, was re-elected
to a one-year term as chair of
the American Society of HealthSystem Pharmacists’ House of
Delegates.
Kathryn Walker, PharmD, BCPS,
CPE, has been appointed to
the Maryland State Overdose
Advisory Council.
Jia Bei Wang, PhD, has been
named a standing member
of the National Institutes of
Health’s Surgery, Anesthesia
and Trauma Study Section for
2014-2020.
Kristin Watson, PharmD, BCPS
(AQ Cardiology), was named
the Class of 2014’s Teacher of
the Year.
Angela Wilks, PhD, was named
the Maryland Chemist of the
Year by the Maryland Section of
the American Chemical Society.

MASTERS
of Their FATE

Working professionals enhance their futures with
School’s online MS programs in regulatory science
and pharmacometrics

BY RANDOLPH FILLMORE
Designed for working professionals from government, academia, and industry, two new Master of Science programs at
the School of Pharmacy — developed over the past several years
and now running full speed — are preparing students to play
greater roles in the global pharmaceutical, biologic, and medical device industries and at regulatory agencies.
Graduates of the two programs will not only influence drug
development, testing, and therapeutic decision-making worldwide by taking new skills and greater capabilities back to their
employers. They also will be uniquely positioned to meet new
and global challenges in pharmaceutical regulatory issues —
from drug discovery, to drug development, and into clinical
trials — and conduct research and analyses that will enhance
the quality, safety, and efficacy of the industry.
Both programs, conducted 100 percent online, were created
to be flexible and available to prospective students who are
professionals in the industry and government. The programs
each accept 20 to 30 students, but draw up to three times as
many applications.

“The University of Maryland School of Pharmacy is
uniquely positioned to offer these programs,” says James
Polli, PhD, the Shangraw/Noxell Endowed Chair in Industrial
Pharmacy and Pharmaceutical Sciences in the Department
of Pharmaceutical Sciences, co-director of the University of
Maryland Center of Excellence in Regulatory Science and
Innovation, and the School faculty member who developed and
directs the MS Program in Regulatory Science. “We have not
only the experts to serve as faculty in these programs and the
technological resources, but we also have the ability to access
expertise from nearby government agencies, such as the Food
and Drug Administration [FDA], and industry, so that students
can partner with professionals working in either regulatory
science or pharmacometrics.”
The Master of Science Program in Regulatory Science
provides students with the knowledge and skills necessary to
professionally contribute to drug regulation and pharmaceutical product life cycles. The Master of Science Program in
Pharmacometrics prepares students for scientific leadership
win t e r 201 5

7

through mastery of quantitative disease, drug, and trial models
to influence key strategic decisions during drug development to
clinical trials and beyond.

REGULATORY SCIENCE
“Students are coming to the Master’s in Regulatory Science program from diverse educational and professional backgrounds,”
says Polli. “Prior to the start of our program, there was a dearth
of education in this area. We are filling emerging needs for an
industry that is increasingly global and complex in nature.”
In many cases, students had a vision of what they wanted to
do, but needed to find just the right program.
For example, John Montgomery, a student in the program’s
inaugural class, has been working in biopharmaceutical development for the last 15 years. His interest in regulatory science
was suddenly sparked after attending a meeting where FDA and
international regulators discussed issues in regulatory science.
Initially, he did not know where to go to get the training necessary
for entering the field.
“I found that the University of Maryland School of Pharmacy
MS Program in Regulatory Science offered a number of unique
advantages over other programs across the country,” Montgomery
says. “The School’s partnership with the FDA creates opportunities for students to interact with its experts, other government
agencies, and pharmaceutical companies. I’m very excited about
the potential in this emerging field.”
Kimberly Updegraff, BSP, MS, who graduated from the
University of Maryland School of Pharmacy in 1991, has been
practicing pharmacy in a variety of settings. However, while working on her MS in Public Health, she became interested in drug
development.
“Regulatory science was a natural fit for me,” she says. “But I
did not have any formal training in the field. This program covers
major areas of drug development from preclinical to clinical trials
and beyond, and it will enable me to combine pharmacy, science,
and public health.”
Polli emphasizes that students come to the program not only
from a great variety of backgrounds, but that, because of the
nature of regulatory science, the coursework touches on many
disciplines and professional areas that enhance their fund of
knowledge. Chemistry, manufacturing, controls, clinical research,
pharmacovigilance, Phase IV research, and drug discovery are
included.
“Graduates will be able to develop new tools, standards, and
approaches to assessing such things as drug safety, efficacy, quality, and performance,” explains Polli. “Critical methods of risk
assessment, drug utilization, and post-marketing surveillance are
included in regulatory science.”
Terrence Clemons works as a human research protections
administrator for the Office of Naval Research. He enrolled in the
program to further his research interests that contribute to new
technologies.
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“My experience with the Navy has helped me recognize the
critical role that regulatory science plays in developing medical
products for the military,” explains Clemons. “The program has
given me the opportunity to develop a greater understanding of
regulatory science, which is essential to my work in protecting
human subjects who are participating in research.”
Currently working at Merck in vaccine manufacturing, Shay
Wingate was admitted to the MS Program in Regulatory Science
with a goal already in mind.
“My goal is to determine why some medications are more
efficacious than others,” says Wingate. “Ultimately, we need to
reduce the severity and frequency of adverse events caused by less
effective drugs while maintaining the safety and efficacy of those
products.”
Among the courses that will help him realize those goals are
“Drug, Biologic and Device Regulation” aimed at, among other
issues, ethical issues in drug development. “Clinical Research”
is designed to orient students to important issues in clinical
trials, including study design and regulatory issues.
“In previous studies, I was often told what to do, but not told the
why,” recalls Wingate. “In this program, I am learning the why.”

What is Regulatory Science?

“

We use the FDA’s definition of regulatory science.
It’s the science of developing new tools, standards,
and approaches to assess
the safety, efficacy, quality,
and performance of FDAregulated drugs. We
also address biologics,
diagnostics, medical devices,
and nutritional products.

”

—JAMES POLLI

PHARMACOMETRICS
After 12 years at the FDA as a scientist and developer of a pharmacometrics program for the agency, Joga Gobburu, PhD, MBA,
FCP, came to the School of Pharmacy in December 2011 to
accomplish a number of goals, both personal and professional.
One goal was to start a program in pharmacometrics.
For Gobburu, who is director of both the MS Program in
Pharmacometrics and the School’s Center for Translational
Medicine, pharmacometrics is “a young discipline” that helps professionals in the industry make more efficient drug development
decisions. He admits that pharmacometrics is his passion and he

What is Pharmacometrics?

“

Pharmacometrics is a
disciplined approach
to drug development,
regulatory, and therapeutic
decision-making, and is not

”

about number crunching.

—JOGA GOBBURU

works to instill that same passion in his students.
“By the time they graduate from the pharmacometrics
program, our students will be able to frame the key questions
correctly, conduct a complex data analysis independently, and
communicate with interdisciplinary scientists effectively,” he
explains.
That statement fits the kind of involvement in drug development that was appealing to Renae Chavira, MS, currently
enrolled in the MS program.
“I have always found drug discovery and development fascinating,” says Chavira. “I knew that I wanted to pursue formal
education in pharmacometrics, but as a full-time working professional, my options were limited. However, the design and flexibility of the program has made it possible for me to continue
working while doing the coursework, which is so relevant that I
have already been able to apply many of the concepts in my current work.”
Among the courses offered in the eight-semester pharmacometrics program are those teaching modeling and simulation
through advanced tools. “Basic Pharmacometric Tools” introduces students to software for importing and restructuring data
and performing statistical analyses. “Basic PKPD Modeling”
provides an overview of pharmacokinetics (PK) and pharmacodymanics (PD) and offers training in modeling, such as in dosing, and modeling for decision-making related to drug development.
Those courses are among the ones that attracted Tim Cacek,
PharmD, a current student who works as a clinical hospital
pharmacist and a pharmacometric consultant.
“I realize how important it is to stay on top of the latest
innovative techniques for assessing drug action,” explains
Cacek, whose emphasis is in toxicokinetic and population modeling. “The MS Program in Pharmacometrics offers me that
opportunity and has exceeded my expectations.”
In addition to drug development, the MS Program in
Pharmacometrics prepares pharmacists for clinical research
and practice. “Drug, dose, and regimen selection are key parts
of clinical therapeutics,” says Gobburu. ”The MS Program in

Pharmacometrics, combined with knowledge from the PharmD
program, will prepare pharmacists to lead therapeutic decisions in
a clinical setting.”
According to both Polli and Gobburu, the two Master of
Science programs will provide professionals with not only the
knowledge to become experts in these emerging fields, but will
place them in a position where they will be highly sought after
by pharmaceutical companies, regulatory agencies, and research
organizations around the world.
“The programs, and the students who graduate from them,
will have a global impact,” concludes Polli. b

TWO CENTERS SEEK AND DRIVE
EXCELLENCE
M-CERSI

Funded by a $1 million grant from the U.S. Food and Drug
Administration (FDA), the University of Maryland Center of
Excellence in Regulatory Science and Innovation (M-CERSI)
— a collaborative partnership between the University of
Maryland, College Park, and the University of Maryland,
Baltimore — aims to modernize and improve the ways drugs
and medical devices are reviewed and evaluated.
Researchers from both campuses, with leadership from
Polli at the School of Pharmacy, work with FDA personnel
to support the development of new tools, standards, and
approaches to assess the safety, efficacy, quality, and
performance of FDA-regulated products.
Through M-CERSI, researchers, regulators, and industry
professionals can learn from one other in an effort to develop
regulatory science practices that promote innovation in
medical devices and pharmaceuticals, while also addressing
critical safety concerns.

CTM

The goal of the Center for Translational Medicine (CTM) at
the School of Pharmacy is to use the knowledge and skills
of its expert faculty and staff to develop future quantitative
translational scientific leaders as well as decision-making
tools for drug development.

For more information on applying to the Master of
Science Program in Pharmacometrics or the Master
of Science Program in Regulatory Science, visit
www.pharmacy.umaryland.edu/academics.
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WELCOMING
theWORLD

How the School of Pharmacy hosted
3 international conferences in 3 weeks

BY MALISSA CARROLL

It’s a warm spring morning in Baltimore on May 19. Traffic picks up
on the Westside as faculty and staff across the University of Maryland,
Baltimore (UMB) make their way to work. The campus is quieter than
usual, having just celebrated convocation for the Class of 2014 and the
end of the spring semester the previous Friday. Yet, the University of
Maryland School of Pharmacy continues to buzz with excitement.
Ruth McLean-Foster, coordinator in the Department of Pharmaceutical
Sciences (PSC), walks hurriedly across Pharmacy Hall’s atrium. Having
arrived in the early morning, she continues to make final preparations for
the first of three international conferences that will be held in the building
during the next three weeks. More than 200 researchers from around the
world are due to arrive at any moment.
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AN INTERNATIONAL STAGE
The School of Pharmacy is no stranger to international
audiences. One of the country’s top-ranked pharmacy
schools, it has welcomed educators, researchers, and students from countries such as South Korea, Saudi Arabia,
Paraguay, and Costa Rica, who sought to learn more about
how it stays on the cutting-edge of pharmacy practice and
pharmaceutical research.
Visitors are drawn to the School’s state-of-the-art educational, practice, and research facilities, including Pharmacy
Hall Addition, which opened in 2010. This extensive renovation added more than 66,000 net square feet to the School
and includes all of the tools and resources needed to educate
and train the next generation of pharmacists and
pharmaceutical researchers.
“Pharmacy Hall Addition truly transformed the School of
Pharmacy into a thriving center for professional and graduate
education, pharmaceutical care and research, and community engagement,” says Natalie D. Eddington, PhD ’89, BSP,
FAAPS, FCP, dean and professor of the School and executive
director of University Regional Partnerships. “The lecture halls,
some of which seat up to 200 people and are equipped with
distance-learning technology, and expanded research and pharmacy practice laboratories have given us much-needed space,
allowing us to welcome and share our expertise with members
of the global community.”
Faculty members are also internationally renowned in their
fields. Their innovative practice and research activities attract
pharmacy practitioners and researchers from around the world.
“The expertise of our faculty members invigorates the practice and research initiatives of researchers worldwide,” adds
Eddington.
Seeing an opportunity to leverage these advantages, PSC
professors Audra Stinchcomb, PhD, and Edward Moreton, PhD,
and Magaly Rodriguez de Bittner, PharmD ’83, BCPS, CDE,
FAPhA, professor and chair of the Department of Pharmacy
Practice and Science (PPS), spearheaded plans to bring three
large international conferences to the School in spring 2014.
Although these conferences would provide unprecedented
exposure for the School’s educational and scientific achievements, there was a catch — all of the conferences were scheduled within a three-week span. This provided a huge challenge
— albeit one that faculty and staff were prepared to conquer.

ON POINT WITH MICRONEEDLES
Not long after McLean-Foster finished her preparations on
May 19, the atrium began to buzz with the conversations of
more than 200 researchers from 25 countries as they arrived for

International Conference on Microneeedles

the Third International Conference on Microneedles.
“Since the Second International Conference on
Microneedles in 2012, it has been exciting to watch this field
grow in both the quantity as well as quality of research,” says
Stinchcomb, who led the international committee tasked with
planning the conference.
“With an astonishing 77 percent of our audience visiting
from outside of the United States, this is truly an international
conference,” she adds. “And it was wonderful to be able to hold
it at the School of Pharmacy, where we showcased the achievements of research faculty and highlighted our stellar research
facilities.”
Microneedles are microscopic needles that can be applied to
the skin on a patch. Often used to draw blood or deliver drugs,
they are a rapidly growing area of interest in transdermal drug
delivery. The Third International Conference on Microneedles
showcased the latest international developments in microneedle
technology and applications and provided a forum for interdisciplinary communication and collaboration.
“Attending this conference has been an amazing experience,” says Bing Cai, a graduate student from Uppsala
University in Sweden. “I’m new to this area of research, so
this was a great opportunity to learn what other researchers are
doing and network with a number of remarkable individuals.”
The conference featured keynote lectures that spotlighted
the use of microneedles in drug and vaccine delivery, microneedle-based sensors, and skin biomechanics. In addition to
posters and presentations highlighting recent developments
in the design and technology of microneedles, Stinchcomb
presented her research on microneedle-enhanced transdermal
drug delivery. A true entrepreneur, she spoke about leveraging
her work to establish pharmaceutical companies that specialize
in transdermal drug delivery products.
The conference, which was sponsored by PermeGear, Inc.,
Lohmann Therapie-Systeme AG, Inovio Pharmaceuticals, Inc.,
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the American Association of Pharmaceutical Scientists, and
the School of Pharmacy, included a reception at the National
Aquarium in Baltimore to welcome attendees to the city.
“I’ve been fortunate to attend all three International
Conferences on Microneedles,” says Laurence Hayward, venture capitalist and board member of 10x Technology, located
in Libertyville, Ill. “Each conference has been excellent, and I
have been fascinated by the quality and quantity of the discoveries presented.”

AN ‘EX-THAI-ORDINARY’
COLLABORATION
Just nine days after the three-day microneedles conference
began, McLean-Foster repeated her preparations alongside
Moreton and other staff members, preparing to welcome
nearly 120 faculty, staff, and students from pharmacy schools
across the United States and Thailand to the 20th anniversary
conference of the U.S.-Thai Consortium for the Development
of Pharmacy Education in Thailand, which kicked off on
May 28.
“It was a pleasure to host the U.S.-Thai Consortium for
the Development of Pharmacy Education in Thailand at the
School of Pharmacy,” says Moreton, a member of the consortium’s steering committee and head of the local planning
committee. “This year’s conference represented a great opportunity to celebrate not only 20 years of collaboration, but also
20 years of friendship.”
Established in 1994, the consortium fosters a formal link
among participating institutions to help enhance their academic, research, and clinical programs. It currently includes
16 schools of pharmacy in the U.S. and the American
Association of Colleges of Pharmacy (AACP), as well as 19
schools of pharmacy in Thailand and the Committee for
Pharmacy Manpower Development in the Thailand Ministry
of University Affairs.
“The consortium allows us to come
together with our colleagues from the
other side of the world to share our
ideas and successes, as well as discuss
how we can further improve the quality of education for student pharmacists not only in Thailand, but in the
United States as well,” says Melody
Ryan, PharmD, MPH, associate
professor in the Department of
Pharmacy Practice and Science at
the University of Kentucky College
of Pharmacy and co-chair of the
consortium’s steering committee.
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U.S.-Thai Consortium

Sponsored by the School of Pharmacy and AACP, the
conference reflected on the consortium’s past achievements
as participants worked to develop a plan for its future. Several
School faculty and staff members — including Heather
Congdon, PharmD, CACP, CDE, associate professor in PPS
and assistant dean for the School at the Universities at Shady
Grove; Robert Beardsley, PhD, MS, professor and vice chair
for administration in the Department of Pharmaceutical
Health Services Research; and Lisa Lebovitz, JD, assistant
dean for academic affairs and assessment — shared information about their current practice, research, and educational
initiatives.
“This partnership has helped to strengthen the scholarship
of pharmacy students from both Thailand and the United
States. With all that we have learned, I believe that our university is strong enough to lead pharmacy education not only
in Thailand, but in the surrounding countries as well,” says
Sindhchai Keokitichai, PhD, dean of Burapha University and
a founding member of the consortium.

ADVANCING PHARMACY
ACROSS THE AMERICAS
The IX Pan American Conference on Pharmaceutical
Education wrapped up the third week of international conferences at the School of Pharmacy. Rodriguez de Bittner’s
“right-hand woman,” Lisa Calvert Chalk, operations manager
in PPS, joined several other members of the department’s
dedicated staff on June 2, awaiting the arrival of more than
90 delegates, presenters, and participants from 35 countries
across the Americas who gathered to promote cooperation
among pharmacy schools.
“The IX Pan American Conference on Pharmaceutical

Education allows representatives from schools of pharmacy
across the Americas to share their experiences and move pharmacy education forward in the region,” says Rodriguez de
Bittner. “The guidelines that we have developed have been used
by many countries to ensure their student pharmacists receive
the best education and are prepared to work in one of the most
dynamic health professions.”
Sponsored by the School, AACP, the Pan American Health
Organization, and the Ministry of Health in Brazil, the three-day
conference featured presentations and panel discussions that
highlighted innovative methodologies for pharmacy education
and evaluation.
Jay A. Perman, MD, president of UMB, delivered the keynote
presentation, which spotlighted the importance of interprofessional education (IPE) and showcased several interprofessional
initiatives underway at the University.
“In the past, health care providers were trained to think only
about the individual patient,” says Perman. “While the individual patient should continue to be our focus, we must now
also examine the population in which these individuals reside to
better understand the nature of their illnesses. However, understanding population health requires a team.”
As co-director of UMB’s Center for Interprofessional
Education, Congdon echoed Perman’s message, providing advice
about how to incorporate IPE activities into a pharmacy education curriculum. As the School’s “accreditation all-star,”
Lebovitz participated in a panel discussion about methods participants could employ to evaluate the effectiveness of their institutions’ pharmacy education curriculum.
In addition to tours of the School’s educational facilities,
attendees were treated to a Taste of Baltimore luncheon to officially welcome them to the “Greatest City in America.”
“The School of Pharmacy and Dr. Rodriguez de Bittner welcomed us to this conference as warmly as if we were at home,”
says Andres Amarillo, who represented schools of pharmacy in
Paraguay. “It is now our responsibility to continue the mission of
this conference when we return home, and work to strengthen
understanding of pharmacists’ expertise and the pharmacy profession across the region.”

IT TAKES A VILLAGE
As the fourth oldest pharmacy school in the United States, the
University of Maryland School of Pharmacy has led pharmacy
education, scientific discovery, patient care, and community
engagement across the state of Maryland and beyond for more
than 170 years.
But exactly how far “beyond” the state of Maryland does the
School’s impact extend? If these three conferences are any indication, it reaches quite far — globally, in fact.
Despite the challenges that hosting three international conferences within three weeks presented, faculty and staff at the
School joined forces to ensure that each event operated smoothly
and that attendees made the most of their time in Baltimore,
planning special events to introduce them to local culture or
cuisine.
“The faculty and staff who dedicated their time and energy
to planning and executing these conferences exceeded expectations,” says Eddington. “I commend them for organizing fantastic events that brought international attention to the School’s
education, practice, and research initiatives and reaffirmed our
commitment to fostering partnerships with members of our
global community.” b
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HELPING OTHERS
and YOURSELF
Students find Honduran trips with interdisciplinary
Global Medical Brigades give much in return

BY ROBYN FIESER

When William Albanese, PharmD ’11, took his first trip to Honduras in 2009 as a student
at the University of Maryland School of Pharmacy, he figured he would put his pharmacy
education to use helping people with limited access to medical care. What he didn’t foresee
was coming away from the trip with valuable experience that he still utilizes five years later
as a pharmacist treating patients at a hospital in Delaware.
With only about 40 different medications on hand — all of them lugged in suitcases
from the United States — Albanese and his fellow students had to be creative about treating
even the most common ailments.
No acid for treating warts? They mixed crushed aspirin and Vaseline.
Need a spacer for a child’s inhaler? They cut the bottom off a plastic Coke bottle and
used that. It was crude but efficient.
“We had all kinds of handicaps that really made you think about the practice,” says
Albanese. “It gave me clinical experience that I could not have received elsewhere and it
made me think on my feet as a clinician.”
That experience, with a group of Pennsylvania State University undergraduate
students, led Albanese to form a University of Maryland, Baltimore (UMB) chapter of
the organization Global Medical Brigades the following year. The student-run nonprofit
provides health care services and supplies to disadvantaged communities around the world.
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“I came back from Honduras that first time with the
intention of starting the program in Maryland because we have
so much to offer with so many schools in health care,” he says.
Now, four years after its founding, the UMB chapter has
sent four brigades to Honduras, providing much-needed
medical services to the impoverished Central American
country, and leaving the 100-plus students who have visited the
country as volunteers profoundly changed.
“We don’t say that we are going down to save the
world,” says Salin Nhean, a third-year student at the School
of Pharmacy and the current president of Global Medical
Brigades. Nhean went to Honduras for the first time in 2014
and went back again in January. “We help out, but it is so much
more than that. It is also about learning from the community
we serve, about their culture and how they live.”

“It was interesting to see what other professionals did in
their settings and it made us realize that we all need each
other,” Ching says. “We have different things to offer.”
That kind of interdisciplinary interaction is at the heart of
the Global Medical Brigade model and is the reason Albanese
started the chapter in the first place.
“Everybody practices in a silo,” he says. “But those silos
break down during brigades as students from different
schools come together to try to figure out how to treat patients
in unique situations. Everybody comes back with a new
appreciation for another profession.”

LEARNING, SIDE BY SIDE
Each year, the School of Pharmacy-led group travels to
Honduras, one of the poorest countries in the Western
Hemisphere. They take suitcases of antibiotics and over-thecounter basics like aspirin and antacids — some donated, much
of it bought with money the group raises — to treat Hondurans
who often have to make the difficult choice between putting
food on the table or taking a loved one to the doctor.
In 2013, 32 students from nearly every school at UMB went
to Sartenejas, a rural community of about 1,000 people in
southern Honduras.
The “brigade,” as it’s known, set up a small, temporary
clinic at a local school, divided into stations similar to a
hospital — intake, triage, consultation, dental, pharmacy, and
a section called “charla” (talks), which was used for educating
community members about personal hygiene and other
important preventive behaviors.
Student volunteers rotated through the clinic’s stations.
They helped to take triage and vital signs, participated in
gynecological examinations, and shadowed on-site doctors to
learn about consultations.
The integrated, interdisciplinary approach provided an
opportunity for students from the different disciplines to work
side by side and to learn from each other.
“The experience was a little terrifying,” says Jane Ching,
a third-year student pharmacist and current executive board
member of Global Medical Brigades. “Conducting examinations
was something I never thought I would be able to experience.”
But working alongside students from other schools — all of
whom had different levels of clinical experience — made the
experience more manageable, she says, because they worked
through situations together, each bringing their own expertise
to bear.

THE HUMAN EXPERIENCE
Many also go home with a better understanding of the
inextricable link between poverty and poor health.
After seeing parasites, worms, skin infections, and diarrhea
— all ailments typical of poor, rural communities with no
access to clean water and even less access to health care —
Courtney Lacotti, a third-year student pharmacist who went
to Honduras last year, realized that the problem is not only
medical, it is economic.
“It was just really eye-opening how much we take for
granted here,” she says. “The level of poverty in Honduras is so
high.”
It hit Ching, who also has traveled to India and Africa, when
she went to Honduras to work with the brigade that health care
is not a universal right.
“It’s something we take for granted, that they just don’t
have,” she says.
Some of the issues — like poverty — are insurmountable.
But often the students are able to make personal connections
that prove rewarding. When last year’s group was visited by
children with rotting teeth and hair filled with lice, for instance,
the brigade went back to the basics, schooling the children on
the importance of hygiene. They gave them toothbrushes and,
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“

It really feeds your soul
when you go down there
and help them. They are
so welcoming and so
appreciative.

”

— WILLIAM ALBANESE

through song and play, taught the children how to brush
their teeth properly.
“We got to interact with the kids, which was amazing,”
says Lacotti. “And teach them something that will hopefully
stay with them — something they just didn’t know.”
It is those human interactions that many of the students
remember most fondly and is part of what brings them back
year after year.
“It really feeds your soul when you go down there and
help them,” says Albanese. “They are so welcoming and so
appreciative.”
It is what Nhean calls a “mutually beneficial relationship.”
But it doesn’t end when the week in the field does.
The UMB chapter is just one of hundreds of Global
Medical Brigade chapters around the world. Each brigade
community — from Honduras to Ghana — receives a
brigade every three to four months so that care is continuous.
While there, students collect electronic patient records
for use during future visits and ongoing monitoring
of health trends in the community. And in between
brigades, in-country teams maintain relationships with the
communities to provide follow-up and to train community
members to identify and treat basic illnesses.
“Ours is a small piece of the puzzle,” says Nhean. “But
through the larger Global Medical Brigade organization,
these communities receive health care services year-round.
Collectively, students are having a major impact.”
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In October, brigade veterans and newcomers alike were
busy raising the $8,000 they needed to buy medications and
supplies for the winter 2015 trip. Together, they work Ravens
games selling refreshments and organize trivia nights at a
local restaurant. Throughout the fall, School of Pharmacy
students, faculty, and staff dropped over-the-counter and
hygiene supplies into a donation box in Pharmacy Hall.
At the helm was Ching, who heads up fundraising for the
chapter. She won’t be going to Honduras this time around,
but she wants to do her part.
“It’s not really about money. It’s one thing to show up
there but another to be a part of the entire process. It’s all
about a mindset, of what it’s like to help others,” she says.
The experience of helping others has profoundly changed
the lives of many of the students who have participated.
Nhean, for example, realizes that she wants to work in
the field of public health, specializing perhaps in infectious
diseases. As it did for Albanese before her, the experience
ignited a passion. For her, it is a passion for working within
other cultural contexts.
For Albanese, being a part of Global Medical Brigades
made him realize how much he enjoys interacting with
patients — something he now does on a daily basis as a
pharmacist at a community hospital in Delaware.
“Medical missions also build your character, not just your
resume. It is your profession, truly applied,” he says. b

MAINSTAYS

PATIENT Man
BY CHRIS ZANG

C. Daniel Mullins, PhD, is honored to be one of the University
of Maryland, Baltimore’s 2014 Researchers of the Year. But
not surprisingly to those who know him at the School of
Pharmacy, he shares the award with not only fellow recipient
Robin Newhouse, PhD, RN, MS, NEA-BC, FAAN, of the
School of Nursing, but other colleagues and especially those
at the center of his research — patients.
“The honor of being named one of UMB’s two 2014
Researchers of the Year is an incredible experience and comes
with a responsibility to give back to the patients who contribute
to my research,” says Mullins, professor and chair of the
Department of Pharmaceutical Health Services Research and
principal investigator of “PATIENTS” — PATient-centered
Involvement in Evaluating the effectiveNess of TreatmentS.
“Our PATIENTS program is all about assuring that
patients have a voice in the co-development of research,” he
adds. “I wish that we could recognize every patient who has
volunteered to participate in a research study because each
of them has helped to advance our understanding of how to
improve human health.”
Having joined the School of Pharmacy faculty in 1995,
Mullins’ research and teaching focus on pharmacoeconomics,
comparative effectiveness research, patient-centered outcomes
research, and health disparities research.
Several of these elements exist in the PATIENTS program.
“The PATIENTS program engages patients from diverse
backgrounds in health-related research, not merely as human
subjects, but as advisors,” says Mullins, who received the
Dr. Daniel D. Savage Memorial Science Award from the
Association of Black Cardiologists in 2013 for his outreach to
minority patients. “By engaging patients as advisors who help
to frame the research questions, our research and the answers
we generate will be more meaningful to patients.”
PATIENTS’ interdisciplinary partnerships with researchers
throughout UMB, the University of Maryland, College Park,
and eight stakeholder organizations is key to the program’s
success, according to Mullins, a noted collaborator. “If we
work together, we cannot only discover things as a research
team, but we also can translate what we learn for multiple
audiences.”
Mullins has garnered 84 grants with total funding of
nearly $12 million as a principal investigator (PI), including

a $5 million
grant from
the Agency
for Healthcare
Research and
Quality for
PATIENTS.
Mullins also
has received
C. Daniel Mullins
funding as a
PI from the National Institute on Aging, the National Heart,
Lung, and Blood Institute, the Patient-Centered Outcomes
Research Institute, as well as a number of pharmaceutical
manufacturers.
Natalie D. Eddington, PhD ’89, BSP, FAAPS, FCP,
dean and professor at the School and executive director of
University Regional Partnerships, says Mullins’ big picture
vision sets him apart. “Dr. Mullins is a brilliant strategic
thinker,” she says. “He understands the long-term direction of
his research focus; he picked up on an emerging research area,
and created a niche. He anticipates and tracks the priorities of
funding bodies, uses knowledge obtained from stakeholders to
inform his research, looks for opportunities to collaborate, and
shapes the thoughts and research focus of others.”
Eddington isn’t the only dean at UMB who raves about
Mullins. Richard P. Barth, PhD, MSW, dean at the School of
Social Work, utilized Mullins’ talents in writing federal grant
applications for UMB’s Promise Heights initiative. Calling him
“truly a renaissance researcher,” Barth also admires Mullins
for shaping students, many of whom have gone on to become
exceptional researchers themselves.
“I first became aware of Daniel when he was so often the
dissertation chair during the annual PhD hooding ceremony,”
Barth says. “He was not only the most frequent chair but also
the one with the best stories to tell about his students — he
clearly knew and cherished his students.”
Mullins says his mentoring role to dozens of PharmD
and PhD students at UMB and beyond evolved naturally.
“Involving my students and postdocs in research studies
and proposal writing integrates my passions for training and
research,” he says. “Since our group is passionate about what
we do, it keeps the work fun.” b
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She’s a

Dee-light
BY CHRISTIANNA MCCAUSLAND

“

With 30 years of service, Deenie represents the

institutional memory of the School of Pharmacy,” says
Natalie D. Eddington, PhD ’89, BSP, FAAPS, FCP,
dean and professor of the School and executive director

Ardeen Leake

of University Regional Partnerships. “There isn’t a
single student over the last 30 years that Deenie doesn’t

If you’ve visited Pharmacy Hall in the last three decades, you’ve
likely met Ardeen Leake, a security guard at the School of
Pharmacy for almost 30 years.
One of her many roles is to check in visitors as they enter
the building. But Leake doesn’t just check identification, lockdown the building, and ensure the safety of equipment; she
always greets people with a smile, and she knows many students, and most staff and faculty, by name. She’s been known
to baby-sit for someone in a child care pinch or to lend a few
dollars to pay for a person’s lunch. She attends the School’s
graduation ceremony every year and has been invited to student weddings. In short, Leake has become a vital part of the
School community.
“As a new student I quickly recognized her endearing
demeanor and introduced myself formally,” says Christopher
St. Clair, a third-year PharmD student and president of the
School’s Student Government Association. “I have come to
know Ms. Dee as a sweet, funny, diehard Ravens fan [with a
legendary knowledge of No. 52 memorabilia] who genuinely
cares about the safety, health, and well-being of all the students
who call Pharmacy Hall their second home.”
Leake says she’s stayed at the School for so many years
because she enjoys the diversity of its population — she notes
with pride that a student recently sent her a video of herself on
vacation in Dubai — and she’s always learning something new.
But mostly, she loves the people.
“I’m a people person,” she states. “The students especially
bring me fulfillment. I’ll hear about their kids, their friends.
We’re like a little family.”
Leake credits her mother and grandmother with teaching
her to treat everyone with respect.
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remember. I’ve seen her greet alumni from many years
ago who are amazed that she remembers them. And
Deenie keeps us safe with her pleasant but firm nature.
I remember a time when the FBI showed up looking for
someone, and Deenie actually made them sign in. She is a
gem that we all treasure.

”

As one of the longest tenured security guards at the
University, Leake trains new guards, not only on the important
policies and practices of the job, but also on the more nuanced
aspects of success, like remembering to keep one’s uniform
pressed and clean with perfectly polished brass. Leake possesses
a deep religious faith that underlies all her actions. She volunteers with the University’s Project Jump Start handing out food
to the homeless in the West Baltimore neighborhood adjacent
to the School where Leake herself lives. If the program is out of
food, she’ll purchase some herself to give away to the homeless,
who know Leake as “Ms. Dee.”
When she’s not keeping a watchful eye on Pharmacy Hall and
its inhabitants, Leake spends time with her daughter and her dog
Duchess. She keeps in shape by walking, bike riding, and roller
skating at “Gospel Skate.” She expects to retire in two years and
fulfill her dream to travel the world. First stop: Europe.
Until then, she’ll remain a steadfast presence at Pharmacy
Hall, ready with a warm smile, a steady hand, and a compassionate spirit. And of course, she’ll be at graduation. “I’ve been
through four years with [the students],” she explains. “I’m like
a mom with her kids. It may be the last time you see some of
these kids. It’s like part of your family is graduating.” b

STUDENT NEWS

Laurels
Abdulla Aly and Viktor Chirikov,
graduate students in the
Department of Pharmaceutical
Health Services Research
(PHSR), were named recipients
of the department’s 2014-2015
Donald O. Fedder Memorial
Fellowship Award.
Jillian Aquino, a second-year
PharmD student, received a
School of Pharmacy Student
Government Association
Leadership Award.
Heather Boyce and Jacky
Lin, graduate students in the
Department of Pharmaceutical
Sciences (PSC), received
Travel Awards to attend the
17th International Diffuse
Reflectance Conference in
Chambersburg, Pa.

Mehmet Burcu and Xinyi Ng,
graduate students in PHSR, were
recipients of the department’s
2014-2015 Arthur Schwartz
Memorial Scholarship Award.
Emi Chen, a fourth-year
PharmD student, was named
by the School’s student chapter
of the National Community
Pharmacists Association as
Outstanding Student Member
of the Year for 2013-2014.
Lijia Chen and Sarah Sushchyk,
graduate students in PSC,
received 2014-2015 PSC
Fellowship Awards.
Louise Djapgne and Alecia
Thomas, graduate students
in PSC, received Meyerhoff
Graduate Fellowships from
the University of Maryland,
Baltimore County (UMBC).

Brandy Garzel, a graduate
student in PSC, received a
2014-2015 National Institutes
of Health Chemistry-Biology
Interface Graduate Student
Training Grant from the
University of Maryland,
Baltimore and UMBC.
Lei Guo, a fourth-year PharmD
student, and Rebecca Hollins,
a third-year PharmD student,
received 2014 EPIC Pharmacies
Student Grants.
Geoffrey Heinzl, a graduate
student in PSC, received a
2014 American Foundation
for Pharmaceutical Education
Predoctoral Fellowship.
Ting-Ying “Jane” Huang, a
graduate student in PHSR, won
first place in AcademyHealth’s
Presenting Research in

Compelling Ways Student
Pecha Kucha Style Competition.
Xinyi Ng, also a graduate student in PHSR, won third place.
Mukul Kelkar, Jacky Lin, Keely
Pierzchalski, and Meagan Small,
graduate students in PSC,
received 2014-2015 PSC Merit
Awards.
Elle Kline, a third-year PharmD
student, and Farrah Tavakoli,
a second-year PharmD student, received Students for
Scholarships Awards from the
Class of 2014.
Elizabeth Tien, a fourth-year
PharmD student, received a
Professional Advancement
Scholarship from Kappa Psi.

ISPE/ISPOR
Lunch Meeting
On Sept. 19, members of the School’s
chapters of the International Society for
Pharmacoeconomics and Outcomes
Research (ISPOR) and the International
Society for Pharmacoepidemiology (ISPE)
met for an informal social lunch to set the
tone for future collaborative events between
the two chapters and introduce pharmacy
students to the opportunities offered by each
organization. More than 20 members from
both chapters participated and enjoyed an
Indian buffet lunch. b

Front row from left: Aida Kuzucan, Class of 2015; Elisabeth Oehrlein, Department of
Pharmaceutical Health Services Research (PHSR) PhD student; guest Farrah Abdulhalim; Maya
Hanna, PHSR PhD student; Jina Park, PharmD, PHSR postdoctoral fellow; Xinyi Ng, Melissa
Ross, Ellen Loh, and Mindy Tai, all PHSR PhD students; and Wendy Camelo Castillo, MD, PhD,
PHSR postdoctoral fellow.
Back row from left: Mehmet Burcu, Abdulla Abdulhalim, Jan Sieluk, Joseph Vandigo, and Viktor
Chirikov, all PHSR PhD students; and Daisuke Goto, PhD, and Thiyagu Rajakannan, PhD, both
PHSR postdoctoral fellows.
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Kappa Psi
Back to front, left to
right: David Tran and
Tyler Atkinson of the
Class of 2017; alumnus
Chris Charles, PharmD
’11; and Brandon Biggs,
Caitlin Corker Relph,
Bonnie Li-MacDonald,
Melissa Augustino,
Emily Chen, Lynn Aung,
and Monica Tong, all of
the Class of 2017.

Eight students from the School’s Sigma chapter of the
Kappa Psi Pharmaceutical Fraternity attended the Mountain
East Province Fall Meeting in Pittsburgh in September. The
conference features national, regional, and local chapter
updates as well as an election for regional positions.
At this year’s annual luau-themed rush event at which
Kappa Psi alumni brothers socialize with current and new
students, six faculty brothers were presented with the
prestigious Silver Mortar, a national award recognizing
25 years of service to Kappa Psi. b

From left, Mary Lynn McPherson, PharmD ’86, MA, BCPS,
CPE, professor in the Department of Pharmacy Practice
and Science (PPS); James Polli, PhD, the Shangraw/Noxell
Endowed Chair in Industrial Pharmacy and Pharmaceutics;
James Trovato, PharmD, MBA, associate professor in PPS;
and Mona Tsoukleris, PharmD, associate professor in PPS,
with their Silver Mortar awards. (Not present: Stuart Haines,
PharmD, BCPS, BCACP, BC-ADM, professor in PPS, and
Robert Beardsley, PhD, MS, professor in the Department of
Pharmaceutical Health Services Research.)

Busy Time for APhA-ASP
The School’s American Pharmacists Association-Academy of
Student Pharmacists (APhA-ASP) chapter was busy this fall
participating in a health fair with Bon Secours Baltimore Health
System, walking in the Step Out: Walk to Stop Diabetes, hosting
an APhApalooza event, and providing immunizations to faculty,
staff, and students with the support of Walgreens. b

Stephanie Yager, Class of 2015, provides Dean Eddington with
her annual flu shot.

Michael Goldenhorn and Veronica Timmons of the Class
of 2016, Elissa Lechtenstein, Class of 2017, and Stephanie
Smisko, Class of 2016, at APhApalooza, an annual event that
provides students with information on APhA-ASP’s various
programs and projects so they can find a fit for their interests.
30 APhA-ASP Operation Diabetes members gather for Step Out: Walk to
Stop Diabetes.
20
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A Bridge to Academic Excellence
Now in its 14th year, A Bridge to Academic Excellence (ABAE) continues its
tradition of tutoring local middle and high school students with a successful
start to the 2014-2015 school year. ABAE brings students from the
Baltimore area to the School of Pharmacy on Saturdays during the school
year where they receive tutoring in subjects such as algebra, chemistry,
biology, geometry, calculus, and SAT prep. b

Natalie Nguyen from the Class of 2016 tutors a local
middle school student in algebra.

Joseph Martin from the
Class of 2018 tutors a
high school student.

NCPA Steps Up at Clinic
Thirty-three students and faculty from the School’s chapter
of the National Community Pharmacists Association (NCPA)
partnered with CVS to provide antibiotics and ibuprofen to
patients seen at the two-day Mid-Maryland Mission of Mercy
Dental Clinic in September on the campus of the University of
Maryland, College Park. More than 1,000 patients were seen by
800 volunteers at the clinic, which focused on providing
$1 million of free dental care. b
From left, Sara Zifa and Nishu Kharel of the Class of 2017; Timothy
Rocafort, PharmD, assistant professor in the Department of
Pharmacy Practice and Science and NCPA faculty advisor; Carl Sipp,
PharmD, of CVS; Lainey Paek and Erika Pineda of the Class of 2017;
and Tiana Holmes, PharmD, of CVS.

SNPhA Goes Global
The Student National Pharmaceutical Association (SNPhA)
celebrated the wonderful diversity of the School’s student body
at its annual International Fiesta on Sept. 19. At this event,
students, faculty, and staff bring food from their home countries
for a potluck lunch and dress in their traditional attire to
showcase their diverse backgrounds. b
From left, Amrita Singh, Class of 2017; Priya Davey,
Class of 2018; Emmanuel Ebhohon, Class of 2017; and
Catherine Wang and Pamela Younes, Class of 2018.
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SPA Rocks Out
Students Promoting Awareness (SPA) hosted its annual Battle
of the Bands at Pickles Pub on April 18. As SPA’s biggest event
of the year, the evening raises money and awareness for the
American Lung Association and promotes smoking cessation. b

Jason Keung (left),
Class of 2016, and
Alex Park, Class of
2015, collect raffle
tickets at the Battle
of the Bands.

Christina Do (left),
Class of 2018, and
Chelsey Song, Class
of 2016.

Phi Lambda Sigma
Plans Year
Phi Lambda Sigma (PLS) Leadership Society kicked off
its year on Sept. 12 as student mentees and mentors met
to discuss potential projects and events. Through PLS’
Leadership Series, students have the opportunity to be
involved in organizations, gain leadership qualities, and
implement pharmacy projects that impact the community. b

Pediatric Pharmacy
Advocacy Group
Members of the School’s chapter of the Pediatric Pharmacy Advocacy
Group visited the Pre-Pharmacy Society at the University of Maryland,
Baltimore County (UMBC) in October to hold a children’s medication
safety workshop. b
From left, Caroline Timothy and Ha Phan of the Class
of 2017 ask three UMBC students to demonstrate
measuring out a dose of medication for a child.

Student Society
of Health-System
Pharmacists
Students from the School’s Student Society of HealthSystem Pharmacists (SSHP) traveled to Washington,
D.C., on Sept. 17 to join more than 100 members of
the American Society of Health-System Pharmacists on
Capitol Hill to advocate for pharmacists as health care
providers under H.R. 4190. b
From left, Susan Giang, Class of 2017; James Trovato, PharmD, MBA, associate
professor in the Department of Pharmacy Practice and Science and SSHP faculty
advisor; John Lewin III, PharmD, a pharmacist at Johns Hopkins Hospital;
Elizabeth Tien, Class of 2015; Sara Higa and Jonathan Meyer, Class of 2017;
and Jason Keung and Jeanne Do, Class of 2016.
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SMdPHA Students
Assist at Fair
Members of the Student Section of the Maryland
Public Health Association (SMdPHA) participated in
the Community Care Initiative Health Fair on May 14
at Israel Baptist Church in Baltimore. At the health
fair, student pharmacists educated local residents
about diabetes, HIV, and smoking cessation. b
Chikezie Okoro and Sharina Nandwani of the Class of 2016.

Class of 2018
White Coat
Ceremony
The Class of 2018 received the traditional
white coats of the health care professions at a
ceremony on Sept. 12. Each student also signed
the School’s Honor Code onstage in front of
their family, friends, faculty, and fellow students
and took the School’s Pledge of Professionalism.
Delivering this year’s keynote address was Allen
Tran, PharmD ’11, project manager of clinical
content knowledge at MedStar Health. b
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Taking Time, for Students and Patients
BY ELIZABETH HEUBECK

Peter Mbi with Nancy Vesoh, PharmD ’12, a clinical pharmacist at
Global Health Pharmacy.

Every year, when it comes time for School of Pharmacy
students to enroll in their community pharmacy rotation,
demand is high for preceptor Peter Mbi, PharmD. Mbi, owner
of Global Health Pharmacy in Laurel, has been a preceptor for
the School’s Experiential Learning Program (ELP) since 1990.
Twice he has been named the School’s Preceptor of the Year
for his exemplary service.
Erin Pace, a fourth-year PharmD student who worked with
Mbi (pronounced em-bee) during a three-week rotation last
year, explains his popularity. “He’s very knowledgeable, and
he’s a really great teacher. He figures out what you know and
then builds on that,” Pace says. “He asks you questions to get
you to the next level of understanding, but he doesn’t always
give you the answer. He wants you to think it through and
figure it out.”
One thing Pace learned as she worked with Mbi is how
he maintains a successful independent pharmacy. “He’s very
personable. He knows all his customers by first name, and
knows what their disease states are. He takes time to know
people,” she says.
Pace’s experience with Mbi also allowed her to see firsthand
what sets an independent pharmacy apart from large retailers.

This, in turn, made her take a closer look at a future career in
retail pharmacy.
“I had worked at a chain store for four years; I knew what
that was like,” Pace says. “With Dr. Mbi, I learned that being
an independent pharmacist can be very rewarding because of
the personal relationships you have with customers.”
Mbi, who received his Doctor of Pharmacy degree from the
University of Florida, takes the same personalized approach
with his students. “For the first three hours [of a student’s
rotation], we sit at a table and talk. I want to see what classes
they’re taking, what they want to do in the future. We go over
the curriculum, and what I expect of them here,” Mbi says. “By
the end of that three hours, I know where they stand.”
Soon enough, Mbi’s students know where he stands, too.
They take “field trips” together, to both a group home and an
assisted living facility, which many of his patients call home.
There, his students interact with his patients, who receive
medications and much more from Mbi, such as blood glucose
monitoring and immunizations.
Experiential learning rotations, an integral part of the
School curriculum that constitutes more than 30 percent of
PharmD students’ requirements, are intended as a learning
opportunity for both the students and himself, Mbi says.
“Students expect that I’m going to be the one to teach
them, but I also expect feedback from them. I don’t want them
to sweet-talk me. I tell them: ‘Tell me what you think about the
rotation,’” Mbi says. Whether Mbi needs to ask this question is
debatable, judging from the number of students vying to be in
his rotation.
Toyin Tofade, PharmD, MS, BCPS, CPCC, assistant dean
of experiential learning at the School, would agree. “As a twotime Preceptor of the Year, Dr. Mbi has a great reputation.
He is one of our most popular preceptors,” says Tofade, who
reports that the School has a roster of approximately 850
preceptors at 500-plus sites. “He clearly demonstrates that
being a preceptor is a great way to give back to the profession
and to help our students become outstanding pharmacy
professionals.” b

For more information on becoming a School of Pharmacy preceptor,
visit www.pharmacy.umaryland.edu/preceptors/becoming.html.
24

c ap s u le

www.pharmacy.umaryland.edu

RESIDENT PROFILE

First Class
BY GWEN NEWMAN

Melissa Badowski knows what it’s like to be first and to forge
new ground.
Eight years ago, she was the first pharmacotherapy resident in the University of Maryland Residency and Fellowship
Program, a joint two-year program between the University of
Maryland School of Pharmacy and the University of Maryland
Medical Center.
Robert Michocki, PharmD ’75, BCPS, a retired professor
in the Department of Pharmacy Practice and Science (PPS)
at the School, recalls that Badowski — a 2006 PharmD
graduate of the Midwestern University Chicago College of
Pharmacy — even then embodied the traits so crucial to the
pharmacy field.
“Melissa had an outstanding work ethic, was highly motivated, energetic, and very excited about teaching and clinical
practice,” says Michocki, who served as her residency program
director. “As a pharmacotherapy resident, you are required
to do many tasks at the same time, and Melissa had excellent
time management skills and could easily multi-task. In addition, she has a great personality, excellent interpersonal skills,
and communicated well with students and colleagues. So
much so,” he adds, “that when she completed the residency
program, we offered her a faculty position.”
Badowski, who grew up on the southwest side of Chicago,
was an assistant professor in PPS at the School of Pharmacy
for four years before returning, in 2010, to her home state
of Illinois.
Currently a clinical assistant professor at the University
of Illinois, Chicago (UIC) School of Pharmacy, Badowski
is actively engaged in HIV research and is part of a multidisciplinary telemedicine program that manages HIV-positive
inmates throughout the Illinois Department of Corrections’
26 prison facilities. She also is responsible for training students, residents, and fellows in HIV and infectious diseases, a
post that’s allowed her to actively draw upon her University of
Maryland experience.
“I have created two electives at UIC,” Badowski notes. “One
is mirrored after the case-based elective that I was a part of at

Melissa Badowski

the University of Maryland. The other is the exploration of telemedicine where we educate first- through third-year students on
the various aspects of telemedicine and the role of the clinical
pharmacist.”
She also is the founding chair of the American College of
Clinical Pharmacy’s HIV Practice and Research Network, the
first networking group for HIV pharmacists and pharmacists
with an interest in HIV.
What’s next for the ambitious Badowski?
“I am currently pursuing my master’s in public health,” she
says. “I would like to promote clinical pharmacy services in
the field of telemedicine, promote student, resident, and fellow
involvement in the practice of telemedicine, and advance HIV
knowledge in students, residents, and practitioners whether
they are a seasoned HIV clinician or only manage a few patients
per month.”
Reflecting on her experience, Badowski says that a residency
is not for the faint of heart but that it does prepare
participants for the next steps in their careers.
“The pharmacotherapy residency allowed me to be prepared for every situation I encounter in my clinical, research,
and scholarship pursuits — and I had an amazing experience
throughout my time at Maryland. My directors were always
approachable, genuinely took an interest in me as a resident,
and, to this day, I still maintain contact with them,” she says.
“I was truly blessed to be the School’s first pharmacotherapy
resident.” b

wint
winteer
r 201
20155

25
25

DONOR PROFILE

Alleviating Students’
Debts Is His Remedy
BY ALAN FEILER

While working as a pharmacist at Howard County General
Hospital for more than two decades, George Huber, BSP ’61,
was always highly impressed with the caliber of the University
of Maryland School of Pharmacy students he encountered on
rotations. But he was frequently stunned when learning of
their massive student loans.
“I feel sorry for them because they’re so much in debt,” he
says. “They have all that burden when they graduate.”
That’s why Mr. Huber, 75, who lives in College Park, Md.,
and doesn’t have any immediate family, plans to leave a third
of his estate to the School of Pharmacy. In particular, Mr.
Huber wants his bequest earmarked for students with student
loan debt. He estimates the gift will exceed $200,000.
Mr. Huber is leaving the remainder of his estate to the
Washington Animal Rescue League and the Neonatal Intensive
Care Unit at Howard County General. “These are the things
dearest to my heart — preemies, animals, and deserving pharmacy students,” he says.
A Baltimore native, Mr. Huber grew up with a strong work
ethic and financial acumen instilled in him by his parents.
“My mother’s philosophy was to put half of what you earn in
savings and live on what’s left,” he says. “I’ve never lived above
my means.”
Mr. Huber’s first job was at a neighborhood pharmacy. “I
made the sodas, sundaes, and milkshakes and graduated to the
drug counter,” he recalls.
Mr. Huber dreamed of studying painting at the Maryland
Institute College of Art, but his parents nixed the idea. “They
were very German and old-fashioned,” he says. “My mother
said, `If we’re going to send you to college, it’s going to be to
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law, medical, dental, or pharmacy school.’ I chose pharmacy.”
Mr. Huber says he acquired a thorough and comprehensive education at the School of Pharmacy. “Lectures back then
started at 8 in the morning, we’d break for lunch, and from 1
to 5 or 6 it was all labs,” he recalls. “I never took a vacation or
had a break for four years. But we learned a lot.”
After graduation, Mr. Huber was completely debt-free,
thanks to his parents and his own conservative fiscal habits.
He worked at retail pharmacies in the Washington, D.C.,
area for four years before landing a job at Leland Memorial
Hospital in Riverdale Park, Md. Rising to the position of director of pharmacy, he remained there until the hospital’s closing
in 1993 and decided to semi-retire.
“I loved working at Leland,” Mr. Huber says. “You felt you
were part of a medical team and involved in everything.”
Not long afterward, he started working part-time at Howard
County General. A successful financial investor, Mr. Huber
planned to work at the Columbia hospital for only a few years,
but he retired from there last March after 21 years. This, he
says, was his second and last retirement.
“I decided I was getting too old for it and might as well
enjoy the time I’ve got left,” he says.
Mr. Huber travels frequently to Las Vegas, San Francisco,
and Europe and spends time at his condo in Rehoboth Beach,
Del. Still, he is determined to leave behind a meaningful legacy
for tomorrow’s School of Pharmacy students.
“I’ve had a good life and worked hard for this money,” he
says. “I want to help these kids with huge amounts of debt on
their backs. It’s important to me.” b

ALUMNI PROFILE

Rising from SOP
Launchpad
BY CHRISTINE STUTZ

Although he didn’t start out aspiring to work in university
administration, Noel Wilkin, PhD ’97, BSP ’89, has found
professional fulfillment as associate provost at the University
of Mississippi. In this position, which he has held since 2008,
he oversees and advises the provost on such areas as human
resources, budget requests, crisis management, strategic planning, and physical space allocation.
Wilkin says his training and experience in pharmacy helped
prepare him for his current role. “For example, communication
lessons that I learned in my interactions with patients about
medications and complex health issues have helped me communicate with students and faculty about issues or policies on
our campus,” he says. “As a faculty member, I learned how to
pursue creative solutions to complex problems, how to interact
with colleagues, and the value of shared governance.
“I had my first experiences teaching at the University of
Maryland School of Pharmacy as a graduate assistant. Those
early experiences working with pharmacy students helped me
to appreciate the joy of teaching and played a significant role in
my decision to pursue a career in academia.”
During the two years between obtaining his BSP at the
School and returning to begin earning his doctorate, Wilkin
worked in retail pharmacy. After receiving his PhD in 1997, he
joined the faculty at the University of Mississippi.
There, Wilkin learned as much as he could about university
operations, serving on committees and taking on additional
responsibilities when asked. He has served as chair of the
Department of Pharmacy Administration and as director of the
Center for Pharmaceutical Marketing and Management, roles
that helped him hone the administrative skills he uses as
associate provost.
The decision to seek his current position was a difficult
one, Wilkin says. “There were so many things that I enjoyed
as a faculty member and chair — working with colleagues to
advance knowledge, working with students to grasp new concepts. Also, there are many things that I enjoy about pharmacy
— helping to develop the next generation of practitioners,
working with professional associations to advance the profession — that I miss as associate provost.”

Noel Wilkin

As he looks at the trajectory of his career, though, Wilkin
sees a common thread. “In many respects, all of the professional and academic positions I have held are grounded in
caring. As a pharmacist, I cared for patients; as an assistant
manager in a pharmacy, I cared for staff in addition to patients;
as a faculty member, I cared for students and colleagues; and
now as associate provost, I care for students, faculty, staff,
colleagues, and alumni.”
Those who knew Wilkin as a pharmacy student are not surprised to see him rise. “I had the pleasure of getting to know
Noel as a pharmacy student and observing how he developed
as a student leader,” says Robert Beardsley, PhD, MS, professor and vice chair for administration in the Department of
Pharmaceutical Health Services Research at the School. “His
peers trusted him and appreciated his leadership style — being
assertive and focused, but in a nice way. He was certainly
passionate about several issues as a student and worked hard
to motivate his peers to get involved.
“As a PhD student, Noel blossomed into an inquisitive
researcher and an excellent scholar/teacher. It has been fun to
see him develop as a faculty member and an academic administrator,” says Beardsley. b
wint e r 201 5
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Widening Her Impact
BY CHRISTINE STUTZ

With a wealth
of experience
in different
aspects of the
pharmacy
profession,
Lynette
Bradley-Baker,
PhD ’99, BSP
’92, is ideally
Lynette Bradley-Baker
suited for her
new position as vice president of public affairs and engagement at the American Association of Colleges of Pharmacy
(AACP).
In this role, which she assumed in June 2014 after four
years as director of professional alliance development at
AACP, she is responsible for leading the strategic direction of
the organization’s outreach efforts, such as advocacy, communications, information technology, membership, and professional affairs. Bradley-Baker says she enjoys communicating
the impact pharmacists can have on patient outcomes.
“The training and focus that pharmacists have in medication management — including detecting challenges and
resolving medication-related problems — is an area that no
other health professional can replicate,” says Bradley-Baker.
“Our profession’s contribution to patient care is increasingly
being recognized and will continue to be needed to assist with
chronic disease management and other aspects of patient
care.”
In addition to projects such as the development of educational games and the adoption of more effective information
management practices, she says, AACP is supporting pharmacy schools and colleges as they prepare for revised accreditation standards that will became final in early 2015.
“These standards will ensure that pharmacy graduates are
not only clinically trained to provide patient care,” she says,
“but will have the skill set necessary to be an effective, participatory member of the health care team.”
On a broader scale, Bradley-Baker says many in the profes-
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sion are focused on seeing that pharmacists are recognized as
providers at the federal level and ensuring that pharmacists
are part of virtually all patient care teams.
Bradley-Baker has acquired a deep understanding of the
profession during the past 15 years. Before joining AACP
in 2010, Bradley-Baker was an assistant professor in the
Department of Pharmaceutical Health Services Research at
the School of Pharmacy, where she oversaw pharmacy management courses and mentored PhD/MBA students. Among
some of the highlights of her two-year teaching tenure, she
says, were helping develop an elective course in community
pharmacy management and conducting research on the information needs of cancer patients.
Bradley-Baker also has held management positions at CVS
and has conducted research at Battelle Centers for Public
Health Research and Evaluation. She is currently serving her
second four-year term on the Maryland Board of Pharmacy,
and is a past president of the School of Pharmacy’s
Alumni Association. “I believe I contributed to the Alumni
Association by encouraging student pharmacist representation at our meetings,” she says.
Bradley-Baker never imagined herself on staff at a national
pharmacy association, but she is pleased her career trajectory
brought her to this place.
When she considers the challenges ahead for the profession, Bradley-Baker sees increasing opportunities for pharmacists to contribute to patient care.
“For example, technology will allow pharmacists to oversee the medication management of hundreds of patients and
will allow communication with patients and other health
professionals thousands of miles away in real time,” she says.
“Pharmacists will be expected to be a member of a patient’s
health care team. We can no longer work in silos to provide
patient-centered care.”
What is her advice to current pharmacy students? “Be
open to change, be supportive, be involved in your local and
national pharmacy associations, and stay informed of issues
not only affecting pharmacy, but those affecting all aspects of
health care.” b

ALUMNI NEWS

A Message from the
Alumni President
Dear fellow alumni,
It was great seeing those of you who attended the All Alumni Reunion in September! It was a
fun-filled weekend starting with the Orioles vs. Yankees baseball game on Friday night. There’s
no better atmosphere to watch the O’s win than sitting among fellow alums in Camden Yards
in the city where we all began or have progressed in our pharmacy careers. Festivities continued
Saturday with a “Taste of Baltimore” luncheon held in the School’s beautiful atrium.
Julian Chun
At this year’s reunion, we highlighted milestone reunions for class years ending in 3, 4, 8,
and 9. Of particular note is the Class of 1954, which celebrated its 60th reunion. What a wonderful accomplishment!
Reunion weekend events gave alumni, friends, and family a chance to catch up with faculty and to network with each other.
Events such as this make me proud to be an alumnus of the School of Pharmacy. It was inspiring to be in a room with such an
extraordinary group of individuals who are doing what they love.
It is truly my privilege to lead the Alumni Association as its current president. During the course of this year I hope to engage
alumni by having you participate in School events and volunteer your time and expertise to help mentor students. The field of
pharmacy has transformed itself significantly since many of us graduated. Current students need all of the help they can get,
whether it’s from a seasoned pharmacist who has been around the block, or from a new alum who is just getting his or her feet
wet. It’s never too early, or late, to give back!
Thank you to those alumni who attended the reunion, and we hope to see more of you throughout the year at one of the
School’s many events!
Sincerely,
Julian Chun, PharmD ’02
President
jchun11@jhu.edu

Alumni Association Executive Committee
2014-2015
OFFICERS

MEMBERS AT LARGE

Julian Chun, PharmD ’02, President

Capt. James Bresette, PharmD ’97

Sharon Park, PharmD ’04, President-Elect
Brian Hose, PharmD ’06, Past President

Min-li Cary, PharmD ’08
Rai Cary, PharmD ’08
Lt. Matilda Fienkeng, PharmD ’08
Samuel Lichter, BSP ’60

J. Bradley Thomas, BSP ’82, Treasurer
James “Chai” Wang, PharmD ’11, Secretary

Daniel Mansour, PharmD ’06
Gina McKnight-Smith, PharmD ’97, MBA
Matthew Shimoda, PharmD ’84
Michael Steinberg, PharmD ’00
Doris Voigt, PharmD ’04
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In Memoriam
This section is dedicated to School of
Pharmacy alumni who passed away between
Jan. 1, 2014, and June 30, 2014. As the
Maryland pharmacy profession is a close-knit
community, we are honored to share the
names of recently deceased alumni who have
in some way impacted the profession and the
practice of pharmacy. b

Stuart H. Brager, BSP ’54
Gerald I. Cohen, BSP ’58
Alvin N. Geser, BSP ’50
Robert E. Havranek, MS ’59
Stanley A. Naplachowski, BSP ’52
Larry H. Pozanek, BSP ’59

Congratulations
Congratulations to our Office of Communications and
Marketing on receiving a Best in Maryland Award of

Hans J. Rosenbach, BSP ’50

Excellence from the Public Relations Society of America’s

Oscar M. Schapiro, BSP ’53

Maryland Chapter for Capsule, which was honored

Philip Schenker, BSP ’52

in the Magazine category. Each issue is developed

Jerome Settleman, BSP ’54

under the direction of Becky Ceraul, assistant dean for

Harold Sherr, BSP ’54

communications and marketing, with input from our

Wasyl Tymiuk, BSP ’73

department chairs, associate and assistant deans, program
directors, and the Office of Development and Alumni

John W. Wilson, MD, BSP ’63

Affairs. Editorial services and art direction are provided

If you would like to make a memorial gift, please use
the enclosed envelope or call 410-706-5893.

by UMB’s Office of Communications and Public Affairs.
Congratulations to the entire team that makes Capsule an
award winner!

ISPOR Alumni Lunch
On June 2, students and alumni from the PhD program in the Department
of Pharmaceutical Health Services Research (PHSR) met for a luncheon
during the International Society for Pharmacoeconomics and Outcomes
Research (ISPOR) annual meeting in Montreal. b

J. Samantha Dougherty,
PhD ’12, shows off her
new School of Pharmacy
messenger bag.
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From left, former PHSR postdoctoral fellow Jacqueline
Palmer, PharmD; Sanjay Merchant, PhD ’01; former
postdoctoral fellow Andreas Kuznik, PhD; Daniel
Malone, RPh, PhD, ISPOR president-elect; PhD student
Candice Wong; former postdoctoral fellow Sharon
Hsiao, PhD; Tina Shih, PhD, co-editor of the journal
Value in Health; and Emily Reese, PhD ’14, MPH.

All Alumni Reunion
Nearly 100 alumni and their families returned to the School of Pharmacy
in September to reconnect and reminisce with faculty, classmates, and
friends during the School’s second All Alumni Reunion.
The reunion kicked off on Sept. 12 with a trip to Camden Yards, where
alumni, family members, and friends cheered as the Baltimore Orioles
defeated the New York Yankees. The festivities continued on Sept. 13 with
a “Taste of Baltimore” luncheon at which alumni and their families joined
current faculty, staff, and students in sampling a wide array of savory treats
such as crabcakes and other favorites from some of Baltimore’s wellknown neighborhoods, including Little Italy and Greektown. b

Diana Bard Henzel, BSP ’93, and her son
Stephen enjoy the luncheon and kids activities
such as face painting and balloon art.

Milestone classes with years ending in 3, 4, 8, and 9 were also recognized at
the Saturday luncheon. Four members from the Class of 1954 were present to
celebrate their 60-year reunion. From left are Fred Magaziner, BSP, DDS; Gilbert
Cohen, BSP; Bernadine Schwartz Ginsberg, BSP; and Morton Silverstein, BSP.
David Custer, BSP ’73, and his wife, Bonnie.

Roxanne Zaghab, DM, CKM, director of operations
and business development for the School’s Center for
Innovative Pharmacy Solutions, presented certificates
redeemable for free continuing education programs
to several lucky alumni whose names were selected
from a raffle during the reunion luncheon. Zaghab
(right) and Dean Eddington present a certificate to
Abigail Lagman Strawberry, BSP ’93.

The Class of 1999 came out in full force for the reunion. From left are Yinghua Shu,
PharmD; Elora Hilmas, PharmD; Shetal Desai, PharmD; Dean Eddington,
Satinder Choudary, PharmD; Paulette Glover, PharmD; Mona Singh, PharmD;
and Janie Kim, PharmD.
More All Alumni Reunion photos on page 32
wint e r 201 5
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All Alumni Reunion
Continued from page 31

Mojdeh Heavner, PharmD ’08, and her husband, Jason
Heavner, MD.

Lisa Hutchins, PharmD ’14, presented Elle Kline, Class of 2016,
and Farrah Tavakoli, Class of 2017, with Students for Scholarships
awards to recognize their academic achievement and demonstrated
leadership skills. These special awards were funded by a gift to the
School from the Class of 2014. From left, Dean Eddington, Kline,
Tavakoli, and Hutchins.

AAPS Alumni and
Friends Reception
PhD alumni and a few BSP alumni from the area
gathered at barleymash restaurant in San Diego on
Nov. 3 for an Alumni and Friends Reception during
the annual meeting of the American Association of
Pharmaceutical Scientists (AAPS). b

From left, Dean Eddington, Anand Balakrishnan, PhD ’05, and
Naissan Hussainzada, PhD ’09.

Back row from left: Bowen Zhang, graduate student; Ramesh Dandu, PhD ’08; Bhavesh
Kothari, PhD ’14; Stephen Hoag, PhD, professor in the Department of Pharmaceutical
Sciences; Vikas Moolchandani, PhD ’10; Vivek Dave, PhD ’09; and Zhongqiang Lin,
graduate student. Front row from left: Noha Salama, PhD ’04; Tanvi Deshpande,
graduate student; Susan Hu, PhD ’01; and Heather Boyce, graduate student.
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ASHP Alumni and Friends Reception
In December, faculty, staff, students, residents, alumni, and friends gathered at a reception during the annual
meeting of the American Society of Health-System Pharmacists at the Sheraton Park Hotel in Anaheim, Calif. 

From left, School of Pharmacy preceptor Carla Williams, PharmD; PGY2 resident
Michelle Hines, PharmD; Bryan Hayes, PharmD; Brian Grover, PharmD ’03; PGY2
resident Brian Master, PharmD; and PGY1 resident Wesley Poliver, PharmD.

From left, Jane Kim, Class of 2015; Cherokee
Layson-Wolf, PharmD ’00, CGP, BCACP, FAPhA,
associate dean for student affairs and assistant
professor in the Department of Pharmacy Practice
and Science; and Tina Bayuse Benz, PharmD ’00.

Class Notes
1970

1984

1996

2001

Mark Levi, BSP, participated
in a weeklong mission
trip to Colombia, South
America, this past July with
29 other medical workers and
volunteers. The purpose of
Levi’s trip was to dispense
medications to the needy.
Though the home base was
Bucaramanga, Colombia,
the group traveled up to two
hours to visit patients and
saw nearly 200 patients during
their trip.

Joseph DeMino, BSP,
was recently hired as vice
president of operations at
Correct Rx Pharmacy Services,
Inc., where he will oversee the
day-to-day business from the
startup of pharmacy to the
management of Correct Rx’s
operation.

Cynthia J. Boyle, PharmD,
FAPhA, has been appointed
interim dean of the School
of Pharmacy and Health
Professions at the University
of Maryland, Eastern Shore
and received the 2015
American Pharmacists
Association’s Daniel B. Smith
Practice Excellence Award.

Asome Bide, PharmD, has
written a book titled As Waters
Gone By: A Family’s Story of
Tragedy, Faith, and Love. The
story is an account of the
cataclysmic flood in June 2001
that ripped through his town
in Cameroon, destroying most
of the city and killing many
of its residents. Bide tells the
narrative from the perspective
of his father-in-law.

1973
Ellen H. Yankellow, PharmD
’96, BSP, president and
CEO of Correct Rx Pharmacy
Services, Inc., received The
Children’s Guild’s 2015 Sadie
Award, which recognizes
those who embody The
Children’s Guild’s spirit
and vision of making the
seemingly impossible possible
and the philanthropic efforts
of members of the local
community.

1987
Thomas LaMartina, BSP,
is now owner of Brookneal
Drug Co., a 140-year-old
independent pharmacy
serving rural communities
in south central Virginia.

1992
Dixie Leikach, BSP, is the new
president of the Maryland
Pharmacists Association.
Dixie and her husband, Neil,
BSP ’92, are owners of three
independent community
pharmacies in the Baltimore
area.

1997
James Bresette, PharmD,
retired from the U.S. Public
Health Service in November
after 33 years of uniformed
service to the nation. In
August, he joined the School
of Pharmacy and Health
Professions at the University
of Maryland, Eastern
Shore as associate dean
for development and
external relations.

2014
Michelle Campbell, PhD,
has accepted a position
at the Food and Drug
Administration (FDA) as a
social science analyst. In her
role, she is a member of the
Study Endpoints and Labeling
Decision Team in the Office
of New Drugs in the FDA’s
Center for Drug Evaluation
and Research.
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Do you know a pharmacy technician ready to take
on more responsibility in the pharmacy?

The University of Maryland School of Pharmacy’s new, online PharmTechX Program will
elevate a technician’s abilities and improve the efficiency of your pharmacy.
The PharmTechX Program at the University
of Maryland School of Pharmacy offers an
online, self-paced, and interactive learning
environment designed to help advance a
technician’s skills and education.

At the end of the program, technicians will be able to:
• Assist with medication management and storage
• Conduct medication profile reviews
• Assist with patients’ medication histories
• Complete medication checking
• Monitor for medication errors
• Facilitate improvement of the medication process

Contact us at pharmtechrx@rx.umaryland.edu for more information
or visit www.pharmacy.umaryland.edu/PharmTechX.

