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Baltimore is a new immigrant settlement destination. 

Latinos are the fastest rising ethnic group in Baltimore 

with census data indicating a doubling of the 

population from 11,061 in 2000 to 25,960 in 2011. 

 

While social service delivery is highly critical in the 

maintenance of the health of vulnerable populations, 

little is known about the context of social services in 

new immigrant settlement destinations.  

 

 

Social service providers who work with Latino 

immigrant clients were recruited  using 

purposive theoretical sampling 

In--depth qualitative interviews were then 

conducted and audio recorded and later 

transcribed.  

 

 

 

❖ Providers are stretched very thin, as few 

providers work with limited resources to 

provide support for a growing number of 

Latinos  

➢ Participants rely on networking 

and collaboration for strength 

➢ Participants report feeling a 

“sense of duty” to serve the 

Latino community 

❖ More support is needed 

➢ Recruitment, training, and 

retention of Spanish speakers in 

various health science and 

service oriented programs is 

crucial 

➢ A focus on curriculum 

development is needed to better 

prepare future providers for 

culturally sensitive practice with 

Latino immigrants  

❖ Continued outreach by Baltimore City 

➢ This will help to develop trust 

with the Latino immigrant 

community  

1. Explore social service providers’ experiences 

serving Latinos in the social and cultural context 

of Baltimore 

 

1. Identify service gaps in social service provision 

for Latino Immigrants in Baltimore 


