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This issue of Capsule is dedicated to the topic of 

interprofessionalism, a concept that transcends 

our strategic plan areas of education, practice, 

and research. 

 When Jay A. Perman, MD, came to the 

University of Maryland, Baltimore (UMB) as 

president in 2010, he brought with him the 

innovative idea that all the professions repre-

sented at UMB (dentistry, law, medicine, nurs-

ing, pharmacy, social work, and the Graduate 

School) have something they can offer each 

other. That we can all learn from one another — 

in the classroom, the lab, and the clinic — and that we will be better students, 

practitioners, and researchers because of this interconnectedness.

 The idea of team-based care isn’t a new one, but it is an idea that can be 

difficult to put into action for a variety of reasons. I’m proud to say, though, 

that interprofessionalism is a concept that has long been second nature at the 

School of Pharmacy. Through our long-term advocacy to practice at the top of 

our license, we acknowledge that each of the health care professions has the 

same desire — to be recognized for their expertise and to put that expertise to 

use in order to achieve the best possible outcomes for patients.

 On April 10, 2013, more than 300 students and 100 faculty members from 

all UMB schools came together for the campus’ inaugural Interprofessional 

Education (IPE) Day. Coordinated by President Perman’s IPE Task Force, this 

day featured nine IPE scenarios and other events to showcase existing IPE activi-

ties and raise awareness of the local, national, and international interest in IPE.

 Some 126 students represented the School of Pharmacy at IPE Day, with fac-

ulty members participating in eight of the nine featured scenarios. At a feedback 

session concluding the day’s event, a nursing student stood up and remarked, 

“Pharmacy students know everything.”

 As dean of the School, I couldn’t be prouder of the effort our faculty, staff, 

and students have made and continue to make to solve health care and research 

problems from a variety of perspectives through interprofessional teams. It is 

this collaborative focus that will surely bring about change — working together 

we can do so much more for the patients we serve.

In the spirit of expertise, influence, and impact,

Natalie D. Eddington, PhD ’89, BSP, FAAPS, FCP

Dean and Professor 

DEAN’S MESSAGE

MISSION
The University of Maryland School of 
Pharmacy leads pharmacy education, 
scientific discovery, patient care, and 
community engagement in the state of 
Maryland and beyond.

VISION
We will achieve our mission by: 
•	 inspiring	excellence	in	our	students			
 through a contemporary curriculum,  
	 innovative	educational	experiences,	and		
 strategic professional relationships. 

•	advancing	scientific	knowledge	across	
 the spectrum of drug discovery, health 
 services, and practice-based and   
 translational research with significant  
 focus on collaborative partnerships.

•	expanding	the	impact	of	the	pharmacist’s 
 role on direct patient care and health  
 outcomes.

•	building	and	nurturing	relationships	with 
 all members of our community. 

•	capitalizing	on	our	entrepreneurial	spirit	to		
 improve pharmaceutical research, practice, 
 and education in Maryland and throughout 
 the world.

PLEDGE
We	are	proud	to	be	critical	thinkers,	life-
long learners, and leaders who are sought 
for	our	expertise.	We	earn	our	reputation	with	
the highest standards of personal ethics 
and professional conduct. Students and 
education are central to everything we do. 
We engage the community; together, we 
contribute to the improved health of society. 
We celebrate the distinctive talents of our 
faculty, staff, and students. We honor our tra-
ditions and advocate for dynamic changes in 
pharmacy practice, education, and research. 
We create the future of pharmacy.

Photograph by Tracey Brown
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Ellen H. Yankellow, PharmD ’96, BSP ’73, presi-
dent and CEO of Correct Rx Pharmacy Services, 
Inc., the nation’s leading woman-owned institu-
tional pharmacy service provider, and chair of the 
School of Pharmacy’s Board of Visitors, has com-
mitted a gift of $1.1 million to the School. This 
gift, which is part of the School’s ongoing capital 
campaign, is the largest ever from a female gradu-
ate and will support a unique fellowship at the 
School designed to capture health outcomes  
and economic data about the value of clinical  
pharmacy services.
 Correct Rx is unique in the field of institutional pharmacy, 
with its commitment to clinical pharmacy — working as part-
ners with an institution’s medical staff rather than a supplier. 
The Correct Rx approach can mean improved medical out-
comes and reduced overall health care costs for institutions.
 “At Correct Rx, we have evidence that shows that allow-
ing a clinical pharmacist to participate on the health care 
team can have a tremendous impact on the outcome of the 
patient, as well as on the overall health care cost to the payer,” 
says Yankellow. “Because the School of Pharmacy has always 
focused on and advocated for the value of clinical pharmacy 

and the future 
of pharmacy as 
a profession, 
this fellowship 
will be a natural 
and fitting part-
nership.”
     Fellows 
will complete 
coursework 
at the School 
of Pharmacy 
during the first 
year of the fel-
lowship and 
receive on-site 
training at 
Correct Rx dur-
ing their second 

year. At Correct Rx, they will work with a clinical pharmacist 
mentor as well as a mentor in the School’s Department of 
Pharmaceutical Health Services Research or the Department 
of Pharmacy Practice and Science to complete a major project. 
The fellowship will be open to all individuals who have earned a 
Doctor of Pharmacy degree from an accredited institution, with 
the gift funding five consecutive two-year fellows over 10 years.
 “My gift to the School of Pharmacy will plant the seed for 
this fellowship,” says Yankellow. “Once the individuals who 
are placed in this fellowship start producing results and, later, 
are placed into industry or academia, they will have a level of 
expertise that organizations will be seeking, and the School of 
Pharmacy will develop a reputation for producing fellows with 
this unique expertise.”
 “The ultimate goal of the fellowship that Dr. Yankellow has 
established is to verify what we already know — the value of 
pharmacists as the medication experts on an interdisciplinary 
health care team,” says Natalie D. Eddington, PhD ’89, BSP, 
FAAPS, FCP, dean and professor of the School of Pharmacy. 
“Leadership donations by our alumni are vital to sustaining the 
excellence of our programs. Dr. Yankellow has long supported 
the School in a significant way, and we thank her for her contri-
butions.
 “Her entrepreneurial spirit and forward-thinking ideas are 
an inspiration to our students, faculty, and to all who know her. 
We appreciate the innovative example she sets for the profes-
sion and for pharmacists across the country.”
 Yankellow’s $1.1 million gift also includes the naming of the 
Ellen H. Yankellow Grand Atrium in Pharmacy Hall, which was 
marked with a ceremony on Oct. 16. A portion of the money 
also will benefit an unrestricted giving fund at the School to 
support its areas of greatest need. b

Alumna and Leading 
Pharmacy Executive 
Donates $1.1 Million 
to School
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Ellen Yankellow (center in striped dress) with her family and friends in the Ellen H. 
Yankellow Grand Atrium.

State Delegate Pamela Beidle of District 
32 presents Ellen Yankellow with a citation 
commemorating her philanthropic efforts.
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The School of Pharmacy recently welcomed Congressman John Sarbanes for a tour and meeting 
with Natalie D. Eddington, PhD ’89, BSP, FAAPS, FCP, dean and professor of the School, and Nicole 
Brandt, PharmD ’97, BCPP, CGP, FASCP, associate professor in the Department of Pharmacy Practice 
and Science and director of clinical and educational programs for the Peter Lamy Center on Drug 
Therapy and Aging. During the visit, Sarbanes learned more about the School’s work with aging popu-
lations and discussed a wide range of issues affecting the pharmacy profession.
 “The University of Maryland School of Pharmacy is training the next generation of pharmacists 
who will play a key role in our health care system,” said Sarbanes. “From helping to improve health 
outcomes to lowering health care costs by reducing the number of hospital and emergency room   
visits due to medication complications, well-trained pharmacists can make a huge difference in 
people's lives. I have seen firsthand the dedication of students at the School of Pharmacy, and I will 
continue working hard to support them.” b

Congressman Sarbanes Visits the School 

A team of researchers led by Andrew Coop, PhD, professor and 
chair of the Department of Pharmaceutical Sciences (PSC) at the 
School of Pharmacy, has developed a new opioid drug that shows 
great potential to advance treatment and improve quality of life 
for individuals living with chronic pain. Spotlighted in the journal   
ACS Chemical Neuroscience, the compound, known as UMB 425, 
is as strong as morphine, but displays diminished tolerance over 
time with no obvious toxic effects.
 “UMB 425 is a breakthrough in the development of 
therapeutics to treat chronic pain,” says Coop. “Unlike other 
drugs developed to act on only one biological target, UMB 425 
acts on two different opioid receptors in the body. When activated 
at the same time, these receptors work together to provide pain 
relief and slow the body’s development of tolerance to the drug. 
This diminished tolerance allows a lower dose of the opioid to be 
administered for a longer time period, while still achieving the same 
level of pain relief.”
 For individuals living with chronic pain, either as a result 
of injury or disease such as arthritis, opioids are the standard 
treatment. But as the dosage increases to offset the body’s 
tolerance to their effects, opioids cause a number of adverse effects, 
including constipation, nausea, drowsiness, and dizziness. The 
unique dual profile of UMB 425 — made possible through Coop’s 
collaborations with Alexander MacKerell Jr., PhD, professor in PSC 
and director of the School’s Computer-Aided Drug Design Center, 
and Maureen Kane, PhD, assistant professor in PSC and co-director 
of the School’s Mass Spectrometry Facility — provides both pain 
relief as well as diminished tolerance in one drug.
 “Historically, medicinal chemists have developed drugs aimed 
at only one biological target,” says Coop. “However, two drugs 
administered together have the potential to metabolize differently 
in different individuals, as well as affect patients’ adherence to both 

drugs. A single compound 
that is able to provide  
both pain relief and 
diminished tolerance has 
the advantage of a defined 
ratio that we can optimize  
to ensure patients receive 
the maximum pain relief, 
while experiencing minimum adverse effects.”
 Coop and his team conducted several in vitro and in vivo studies 
to determine the drug’s effectiveness in alleviating pain and 
diminishing tolerance over time. If future research and clinical trials 
are successful, UMB 425 could have a significant impact on the 
treatment and quality of life for individuals living with chronic pain.
 “The clinical implication of this research has the potential to be 
tremendous,” says Mary Lynn McPherson, PharmD, BCPS, CPE, 
professor and vice chair for academic affairs in the Department 
of Pharmacy Practice and Science, and an international authority 
in the fields of pain management and palliative care. “If clinicians 
can prescribe lower doses of opioids, they will not have to raise a 
patient’s dose because of tolerance to the analgesic effects. Using 
lower doses will result in less severe adverse effects for the patient, 
both short-term effects such as nausea and constipation, as well 
as long-term adverse effects on the endocrine and immunologic 
systems. This would be a highly significant advancement in pain 
management.” 
 Coop and his team will continue to test UMB 425 to determine 
an optimal ratio at which it acts on the targeted opioid receptors 
to maximize pain relief, while minimizing tolerance. The team’s 
ultimate goal is to develop two compounds derived from UMB 425 
that will lead to Phase I clinical trials. b

Faculty Develop Promising Compound 
for Treatment of Chronic Pain

Andrew Coop and former postdoctoral fellow 
Padmavani Bezawada, PhD.
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Governor Martin O’Malley has appointed Charmaine 
Rochester, PharmD, CDE, BCPS, BCACP, associate 
professor in the Department of Pharmacy Practice 
and Science (PPS) at the School of Pharmacy, as a 
commissioner at-large on the Maryland Board of Pharmacy. 
Rochester will represent Maryland pharmacists from a 
wide range of fields in this new role for four years, with the 
option for a second four-year term in 2017.
 “Dr. Rochester will be a valuable addition to the 
Maryland Board of Pharmacy,” says Natalie D. Eddington, 
PhD ’89, BSP, FAAPS, FCP, dean and professor of the 
School of Pharmacy. “She brings a wealth of pharmacy 
practice knowledge based on her many years working in 
clinical settings with patients, and she is a forward thinker 
and problem-solver who always demonstrates sound 
judgment. The citizens of Maryland can be assured that she 
will work hard to protect their interests when it comes to 
pharmaceutical care.”
 The Maryland Board of Pharmacy consists of 12 
commissioners who represent different areas within 
the pharmacy profession, including chain pharmacy, 
independent pharmacy, acute care hospital pharmacy, 
long-term care pharmacy, and home care pharmacy, as well 
as consumer advocates. Commissioners serve on at least 
one of the board’s 10 committees, which work together to 
ensure that Maryland pharmacists, pharmacy technicians, 
pharmacies, and drug distributors are properly licensed and 
meet quality practice standards.
 “We are excited by the extensive experience and clinical 
training that Dr. Rochester brings to the board,” says 
Lenna Israbian-Jamgochian, RPh, PharmD, president of 
the Maryland Board of Pharmacy, “and we look forward 
to working with her to advance our mission to protect 
Maryland consumers and to promote quality health care in 
the field of pharmacy.”
 “Dr. Rochester has been a friend to the Maryland Board 
of Pharmacy for many years, and is a welcome addition 
to our organization,” continues LaVerne Naesea, MSW, 
executive director of the Maryland Board of Pharmacy. “Her 
clinical knowledge, including her support in establishing 
Drug Therapy Management in Maryland, is invaluable, and 
we look forward to her contributions in assuring quality 
health care and patient safety for citizens across the state of 
Maryland.”
 Rochester received her Doctor of Pharmacy degree from 
Howard University’s College of Pharmacy in 1996. She 

completed a pharmacy 
practice residency at the 
Medical University of 
South Carolina, as well as 
a primary care residency 
at the University of Mississippi Medical Center. She is a 
certified diabetes educator, board-certified pharmacotherapy 
specialist, board-certified ambulatory care pharmacist, 
and is also certified in disease management in diabetes, 
dyslipidemia, anticoagulation, and asthma by the National 
Institute for Standards in Pharmacist Credentialing. 
 “Dr. Rochester’s work at the School of Pharmacy 
reinforces the mission of the Board of Pharmacy to protect 
Maryland patients and promote quality pharmacy care,” 
says Magaly Rodriguez de Bittner, PharmD ’83, BCPS, CDE, 
FAPhA, professor and chair of PPS. “She is a pioneer in 
the establishment of protocols under Collaborative Drug 
Therapy Management. In addition, her expertise in diabetes 
management, cardiovascular risk reduction, tobacco 
use and dependence management, and minority health 
disparities, as well as her understanding of team-based 
collaborative practice, makes her a valuable asset to the 
board.”
 Rochester currently practices at the Center for Diabetes 
and Endocrinology at the University of Maryland Medical 
Center and the Bay West Endocrinology Clinic at the Greater 
Baltimore Medical Center. She also serves as director 
of the School of Pharmacy’s Ambulatory Care Pharmacy 
Residency Program and is a preceptor for students and 
residents pursuing their experiential and elective training. 
Her appointment to the Board of Pharmacy officially began 
May 1, making her the third full-time School of Pharmacy 
faculty member to serve on the board, following Raymond 
Love, PharmD ’77, BCPP, FASHP, professor in PPS and 
director of the School’s Mental Health Program, and Lynette 
Bradley-Baker, PhD ’99, BSP ’92, a School of Pharmacy 
alumna and former assistant professor in the Department 
of Pharmaceutical Health Services Research.
 “It is an honor to be named a commissioner on the 
Board of Pharmacy,” says Rochester. “As a pharmacist, I 
have served patients as well as students at the School of 
Pharmacy. Being appointed to serve in public office allows 
me to extend my contribution and serve citizens across the 
state of Maryland, and I am looking forward to making the 
most of this great opportunity.” b

Charmaine Rochester

Governor Appoints Faculty Member 
to State Board of Pharmacy
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Recent months have brought about many leadership changes at the 
School of Pharmacy. Here is a roundup of the people and areas involved.

PHSR
Ilene Zuckerman, PharmD ’83, PhD, 
BSP ’81, professor and chair of the 
Department of Pharmaceutical Health 
Services Research (PHSR), retired from 
the School at the end of 2013 to take a 
position in the private sector.
     As a student, researcher, faculty 
member, and administrator, 
Zuckerman has spent her entire 

career at the School. Her research has focused on improving 
drug therapy outcomes in vulnerable populations, especially 
older adults. She created, developed, nurtured, and managed 
Pharmaceutical Research Computing, a center within PHSR that 
provides computer programming, data management, and analytic 
support for health services researchers. Under her leadership, the 
center has seen its revenue increase by nearly 300 percent in the 
last eight years.
 She previously served as associate dean for research and 
graduate education, and has been chair of PHSR for nearly 
five years, overcoming challenging economic times in research 
funding.
 “Dr. Zuckerman’s teaching, research, and service reflect 
a sincere commitment to the School, interprofessional 
collaborations, new knowledge, and the future of the pharmacy 
profession,” says Natalie D. Eddington, PhD ’89, BSP, FAAPS, 
FCP, dean and professor of the School. “She has been a trusted 
advisor, and I will miss her input and expertise.”
    C. Daniel Mullins, PhD, a professor in PHSR, has been named 
interim department chair while a national search is conducted for 
a permanent chair.
 

 Elsewhere in the department, as part 
of a planned leadership transition, 
assistant professor Eberechukwu 
Onukwugha, PhD, MS, assumed 
a new role as director of the PHSR 
graduate program on July 1. She follows 
Francoise Pradel, PhD, MS, BSPharm, 
professor in PHSR, who served as the 
program’s director for 2 ½ years and 
who resumes her full-time faculty role.

 “Through her continued participation on numerous 
department, School, and campuswide committees, Dr. 
Onukwugha has proven herself as an emerging leader within the 

department,” Zuckerman said in making the announcement. 
“Both she and Dr. Pradel are very student-centered individuals, 
which makes her the perfect choice to follow and build upon Dr. 
Pradel’s success.”
 A member and former chair of the PHSR Admissions 
Committee and chair of the Pharmaceutical Research Computing 
center’s Advisory Board, Onukwugha joined PHSR in 2006. 

PSC
Sarah Michel, PhD, an associate 
professor in the Department of 
Pharmaceutical Sciences (PSC), 
has been named director of the 
department’s graduate program, 
following in the footsteps of Sudha 
Veeraraghavan, PhD, associate 
professor, who returned to her full-time 
faculty role. 

 “I welcome Dr. Michel to this new leadership role,” says 
Andrew Coop, PhD, professor and chair of PSC. “Her experience 
with outreach and mentorship through a program she developed 
where undergraduate students from a local university spend a day 
at the School demonstrates her vision and commitment to the 
recruitment of graduate students.” 

Dean’s Office
On June 6, the School hosted 
a celebration to recognize the 
contributions made by Jill Morgan, 
PharmD, BCPS, associate professor in 
the Department of Pharmacy Practice 
and Science (PPS), during her time as 
associate dean for student affairs, a 
position from which she stepped down 
on June 1. Cherokee Layson-Wolf, 

PharmD ’00, CGP, BCACP, FAPhA, associate professor in PPS and 
former assistant dean for experiential learning, has been named 
as Morgan’s successor in this role. 
  “As an associate dean, Dr. Morgan faced challenges with 
both students and our faculty that required a unique skill set,” 
Eddington says. “I can guarantee that each group felt as if she had 
their best interest in mind.”
 Board certified in ambulatory care pharmacy and geriatric 
pharmacy, Layson-Wolf is an alumna of the School who has served 
as faculty co-advisor for its American Pharmacists Association 
(APhA) Academy of Student Pharmacists for eight years. She is 
part of the Maryland Laboratory Advisory Committee, faculty of 
the APhA’s pharmacy-based immunization delivery certificate 

Leadership Changes at SOP

Eberechukwu Onukwugha
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Ilene Zuckerman

Sarah Michel

Continued on Page 6

Cherokee Layson-Wolf
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Robert Beardsley, PhD, MS, 
has been named vice chair for 
education in the Department of 
Pharmaceutical Health Services 
Research (PHSR).

Becky Ceraul has been named 
assistant dean for communica-
tions and marketing.

Catherine Cooke, PharmD, has 
joined the School as a research 
associate professor in the 
Department of Pharmacy Practice 
and Science (PPS).

William Cooper, MBA, senior 
associate dean for administration 
and finance, has been named the 
Eastern Region member-at-large 
of the American Association of 
Colleges of Pharmacy’s (AACP) 
Administration and Finance 
Special Interest Group.

Sandeep Devabhakthuni, 
PharmD, has been selected to 
receive the Pharmacist of the Year 
Award from the Maryland Society 
of Health-System Pharmacists.

Susan dosReis, PhD, and 
Raymond Love, PharmD ’77, 
BCPP, FASHP, are co-recipients 
of the 2013 Alma Troccoli Service 
Award from the University of 
Maryland School of Medicine’s 
Division of Child and Adolescent 
Psychiatry. Love also has been 

appointed a member of the 
2013-2015 U.S. Pharmacopeial 
Convention’s Therapeutic 
Information and Formulary 
Support Expert Committee. 

David Goodlett, PhD, has 
joined the School as the Isaac E. 
Emerson Chair of Pharmaceutical 
Sciences and director of the Mass 
Spectrometry Facility.

Mathangi Gopalakrishnan, PhD, 
MS, has joined the School as a 
research assistant professor in PPS.

Hazem Hassan, PhD, has joined 
the School as a research assistant 
professor in the Department of 
Pharmaceutical Sciences.

Vijay Ivaturi, PhD, has joined the 
School as a research assistant 
professor in PPS. 

Amy Ives, PharmD ’93, Deborah 
Sturpe, PharmD, MA, Livia 
Macedo, PharmD, and third-
year student Jessica Pyhtila were 
selected for the 2013 AACP/
Walmart Scholars Program.

Mary Lynn McPherson, PharmD 
’86, BCPS, CPE, and Jill Morgan, 
PharmD, BCPS, were selected by 
the graduating Class of 2013 as 
Teachers of the Year. Morgan also 
received the Maryland 

Pharmacists Association’s  
(MPhA) Mentor Award.

C. Daniel Mullins, PhD, received 
the 2013 Dr. Daniel B. Savage 
Memorial Science Award from the 
Association of Black Cardiologists 
and received the University 
System of Maryland’s Wilson H. 
Elkins Professorship. 

Timothy Munn has been named 
assistant dean for information 
technology.

Deborah Neels, JD, has been 
named assistant dean for policy 
and planning.

Frank Palumbo, PhD, JD, has 
been named honorary president 
of MPhA and was named to the 
editorial board of the journal Food 
and Drug Law.

Eleanor Perfetto, PhD, MS, has 
joined the School as a profes-
sor in PHSR. She has been 
named an assistant editor of 
the Journal of Managed Care 
Pharmacy, and also has been 
named to the International Society 
for Pharmacoeconomics and 
Outcomes Research’s Task Force 
on Measuring Patient Reported 
Outcomes in Rare Diseases – 
Principles of Good Practice.

Francoise Pradel, PhD, and  
James Trovato, PharmD, were 
selected by the School as its  
AACP Teachers of the Year.

Thiyagu Rajakannan, PhD, a post-
doctoral fellow in PHSR, received 
the Pharmaceutical Research 
and Manufacturers of America 
Foundation Young Investigator 
Postdoctoral Fellow Award. 

Brent Reed, PharmD, BCPS, has 
joined the School as an assistant 
professor in PPS.

Magaly Rodriguez de Bittner, 
PharmD ’83, BCPS, CDE, FAPhA, 
received MPhA’s Seidman Award. 

Fadia Shaya, PhD, has been 
named vice chair for academic 
affairs in PHSR. She also has been 
elected vice chair of the Delmarva 
Foundation for Medical Care 
Board of Trustees.

Deanna Tran, PharmD ’11, 
has been named chair of the 
Education and Professional 
Development Standing Committee 
of the American Pharmacists 
Association’s New Practitioner 
Advisory Committee and was 
named a “10 Under 10” by the 
Virginia Pharmacists Association 
Academy of New Practitioners.

Laurels

course, and a member of the APhA’s Community Pharmacy 
Residency Program Advisory Panel. She serves as director of the 
School’s Community Pharmacy Practice residency program and 
is a past Lambda Kappa Sigma pharmacy fraternity and Maryland 
Pharmacists Association Distinguished Young Pharmacist. 
 “Dr. Layson-Wolf is a natural choice for our associate dean 
of student affairs,” says Eddington. “She has a strong bond 
with our student pharmacists from her time as assistant dean 
for experiential learning, and as advisor for many of our student 
government organizations.”
 Following Layson-Wolf as assistant dean for experiential 
learning is Toyin Tofade, PharmD, MS, BCPS, CPCC, associate 
professor in PPS and former associate director of experiential 
learning at the School. She was recently named education co-lead 
of the International Pharmaceutical Federation’s Continuing 

Professional Development/Continuing 
Education Development Team, 
enabling her to work with leaders 
across the globe on issues related to 
pharmacy education. 
    “Since joining the School as 
associate director for experiential 
learning, Dr. Tofade has significantly 
contributed to the development of our 

experiential learning program,” says Eddington. “She has met 
with more than 300 of our preceptors, which has contributed to 
our ability to increase our critical preceptor pool. She has also 
enhanced preceptor development programs for our now 800-
plus preceptors. I look forward to all she is sure to contribute as 
assistant dean.” b

Continued from Page 5

Toyin Tofade
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BY RANDOLPH FILLMORE

… advancing scientific 
knowledge across 
the spectrum of drug 
discovery, health 
services, and practice-
based and translational 
research with significant 
focus on collaborative 
partnerships. 

Collaborative partnerships in medical and health care research 
are not new, especially at the University of Maryland, Baltimore 
(UMB), where researchers from the University’s seven schools 
have a very long history of successful collaboration with each other 
as well as colleagues around the nation and the world. 
 For one collaborative research project at UMB, there is now a 
new partner — the patient. 
 C. Daniel Mullins, PhD, professor and interim chair of the 
School of Pharmacy’s Department of Pharmaceutical Health 
Services Research (PHSR), recently received a five-year, $5 million 
grant from the Agency for Healthcare Research and Quality to 
develop a program that engages patients and other stakeholders to 
help design research on health issues important to them.— from the School 

of Pharmacy’s 
vision statement

Sharing approach pays dividends 
in PATIENTS project and in the lab 

THE VALUE
OF COLLABORATION

BY RANDOLPH FILLMORE

Photography by Tracey Brown
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 “Including patient perspectives in research can improve 
health care research and health care delivery,” says Mullins. 
“We want to know from patients which research questions and 
what outcomes are important to them.”  
 The program Mullins and colleagues are developing 
is called PATIENTS — an acronym for Patient-Centered 
Involvement in Evaluating the Effectiveness of Treatments. 
It involves close collaboration among researchers from the 
schools of pharmacy, medicine, nursing, social work, dentistry, 
and law, the 
University 
of Maryland, 
College 
Park, and 
collaborative 
partnerships 
with 
community 
associations, 
churches, 
advocacy 
groups, 
hospitals, 
health care 
systems, and, 
of course, 
patients.  The 
focus of the 
program is 
to bring the patient into the health research equation by using 
patient-centered outcomes research (PCOR), an innovative 
perspective that promises outcomes that will include patient 
health priorities and interests.
 “PCOR is designed to provide meaningful evidence that 
enables informed health care decision-making by patients and 
other stakeholders,” explains Mullins. “PCOR means that when 
we are designing research protocols we are listening to the 
patient and including what is important to them.”
 According to Eleanor Perfetto, PhD, MS, a professor 
in PHSR who has expertise in PCOR, when past research 
has engaged patients, that engagement was usually after 
the research was finished and largely meant simply 
communicating to the patient the results of research, such as 
clinical trials, in which they participated but had no voice.

 “No one was asking the patient what they thought was best 
for them, which outcomes were important to them, or what 
quality of life they were hoping to achieve,” says Perfetto, who 
trains UMB researchers from a variety of disciplines in the core 
areas of PCOR. Her emphasis is on how practitioners can best 
engage patients.
 With some recent help from the federal government, 
researchers will be eliciting important answers from patients 
and designing appropriate research questions. The Patient 

Protection and 
Affordable Care Act 
of 2010 authorized 
patient-centered 
outcomes research 
and established the 
nonprofit Patient-
Centered Outcomes 
Research Institute 
(PCORI) to assist in 
carrying out research 
projects that include 
patient-centered 
outcomes.
 Robin Newhouse, 
PhD, RN, chair of 
the Department 
of Organizational 
Systems and Adult 
Health at the 

School of Nursing, serves as chair of the PCORI methodology 
committee. She is also playing a major collaborative role in the 
PATIENTS program by guiding its activities related to program 
translation, dissemination, and implementation. 
    How she and Mullins became collaborators in PATIENTS is 
not so different from how so many fruitful collaborations get 
started — through networking. But there was a twist.
 “I Googled him,” she says with a laugh. “I knew people 
at the School of Pharmacy, and after I heard about some 
of the things Dr. Mullins has been involved in, I wanted to 
know more. I found out that we are like bookends. We have 
been on parallel tracks. He has always had a passion for 
forming community collaborations, and I have had a passion 
for engaging systems of care, usually hospitals, to improve 
processes and outcomes for the patients they serve.”

C. Daniel Mullins with Mary-Claire Roghmann (left) and Robin Newhouse.
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 For Newhouse, the value of interprofessional 
collaborations such as the PATIENTS program can be  
found in having researchers from diverse disciplines 
thinking about what is best for the patient. “There is no 
room for silos in today’s world,” she suggests.
 Those researchers engaged in the PATIENTS project 
can speak to the great value of such collaboration. For 
Mary-Claire Roghmann, MD, MS, a professor in the 
Department of Epidemiology and Public Health in the 
School of Medicine, an interdisciplinary approach to PCOR 
is necessary because of the complexity demanded by patient-
centered outcomes research.
 “Collaboration is the crux of patient-centered outcomes 
research,” she says. “Patients and other stakeholders 
have long been missing from biomedical research, and 
their absence has reduced effectiveness when it comes to 
improving public health. PCOR will change this by adding 
the patient to the research team.”
 According to Mullins, one of the unique aspects offered 
by the PCOR perspective in PATIENTS is “continuous 
engagement” with the patient. That engagement includes 
framing research questions to include what patients want 
to see in their outcomes, reducing the jargon researchers 
might use when engaging patients, and taking into account 
that patients might not be interested in involving themselves 
in clinical trials in order to have outcomes where numbers 
suggest that they should feel better. 
    “We know that patients have outcomes interests,” 
concludes Mullins. “They are interested in regaining 
mobility, or better daily functioning, or perhaps being able 
to lead a more fulfilling social life. Our focus will be to select 
outcomes and interventions that matter to diverse patients.” 

CONTINUITY OF CARE
An important aspect of PATIENTS is addressing health 
disparities in under-represented populations and 
“enhancing” the innovative health care delivery models that 
will help to reduce the disparities. To accomplish this, several 
projects with PCOR at their core will be conducted under the 
PATIENTS umbrella. One such project is being conducted by 
Eberechukwu Onukwugha, PhD, MS, an assistant professor 
in PHSR and director of PHSR’s graduate program. She has 
carried out extensive research examining the effects of 

“discharge against medical advice” (DAMA), discharge 
planning, transitional care, and barriers and challenges to 
patient needs after discharge. 
 “For me, collaborations are critical,” explains Onukwugha. 
“By its nature, care delivery is multidisciplinary. The weeks 
following hospital discharge can be difficult for patients as 
they transition from an inpatient care setting. At times it may 
seem as if they have fallen off the face of the Earth for lack of 
continuity in care.” She has found that often patients do not 
get post-discharge care, or that they do not return for care.
 For Onukwugha and her collaborators, keeping the 
patient’s perspective at the forefront is the way to enhance 
patient-centered care delivery and evaluate care delivery 
services. Her current project in a large hospital system 
in Northern Virginia examines unmet transitional care 
needs across Caucasian, African-American, Hispanic, and 
Southeast Asian adult patients to see if transitional care 
varies with either race or ethnicity. She and her collaborators 
will compare post-discharge outcomes for those who do or 
do not participate in transitional care management services 
and also will look at associated hospital readmission rates 
among them. They also will interview patients and caregivers 
to better understand their perspectives and needs regarding 
transitional care.
 Besides working with colleagues in the School of 
Pharmacy, her collaborators include Niharika Khanna, 
MBBS, MD, DGO, associate  professor of medicine at 
the School of Medicine; Ada Ibe Offurum, MD, assistant 
professor of medicine and director of the hospitalist service 
at the University of Maryland Medical Center; Linda Costa, 
PhD, RN, assistant professor, Department of Family 
and Community Health, School of Nursing; and Joshua 
Okundaye, PhD, MSW, MA, School of Social Work. 

Eleanor Perfetto Eberechukwu Onukwugha
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TEAMING UP AGAINST BACTERIA
Collaborative research often goes beyond being 
interdepartmental, across schools, across town, or across 
state lines. Such is the case with the collaborations being 
carried out by Angela Wilks, PhD, a professor in the 
Department of Pharmaceutical Sciences (PSC) and PSC’s 
vice chair of research. Wilks’ research team includes not only 
those in the School of Pharmacy and the School of Dentistry, 
but also biochemist Iain Lamont, PhD, a professor in the 
Department of Biochemistry at the University of Otago in 
Dunedin, New Zealand. Together, they are trying to stop 
a dangerous bacteria in its tracks by choking off its food 
supply. 
 “Biological pathogens have systems that utilize the host’s 
heme — the iron component of hemoglobin — required for 
its growth and virulence,” explains Wilks. “We are looking 
for ways to inhibit the process of heme utilization for 
Pseudomonas aeruginosa, an opportunistic bacteria that can 
lead to hospital-acquired infections and the chronic, severe 
lung infections suffered by people with cystic fibrosis.”
 The research team members come from multiple 
disciplines, which gives them an edge over the bacteria 
because they can better understand from a variety of 
perspectives how P. aeruginosa works and what may inhibit 
its heme-eating ways. 
 For example, Alexander MacKerell Jr., PhD, the School’s 
Grollman/Glick Professor of Pharmaceutical Sciences and 

director of its Computer-Aided Drug Design Center, and 
Fengtian Xue, PhD, an assistant professor in PSC, are 
optimizing the small molecules through computer-aided 
drug design and chemical synthesis to facilitate testing the 
inhibitors in animal models. Robert Ernst, PhD, associate 
professor in the Department of Microbial Pathogenesis at the 
School of Dentistry, is using genetic, molecular biology, and 
analytical approaches to define virulence mechanisms in  
P. aeruginosa.
 “Dr. Ernst is a microbiologist with extensive expertise in 
infectious disease animal model systems,” explains Wilks.
 Amanda Oglesby-Sherrouse, PhD, an assistant professor 
in PSC, is also a microbiologist and it is her expertise in 
P. aeruginosa iron and heme regulatory pathways and the 
collaboration with Lamont, says Wilks, that has helped better 
facilitate their heme/iron utilization/cystic fibrosis link by 
taking advantage of Lamont’s extensive work examining  
P. aeruginosa iron uptake systems in patient samples.
 “Collaborative research is the only way we can move what 
we do in academia toward a more therapeutic approach,” 
says Wilks. “We have to utilize a multidisciplinary team to 
be able to do everything from validating molecular targets 
to developing a pipeline for new therapies. Translational 
research requires multidisciplinary expertise and cross-
fertilization of ideas to answer specific problems. 
Collaboration is the way forward in science.” b

Collaboration is  

the way forward  

in science.

 —ANGELA WILKS

From left, Angela Wilks, Alexander MacKerell Jr., Amanda Oglesby-Sherrouse, 
Fengtian Xue, and Robert Ernst.
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On any given Tuesday, deep in the University of Maryland Medical Center, 
University President Jay A. Perman, MD, can be found squeezed into a small 
conference room with a group of professors and students. This is when Perman 
oversees the President’s Clinic, a referral clinic for pediatric patients birth to age 
18 with gastroenterological complaints (Perman’s area of specialty).
 The students come from all of the University of Maryland, Baltimore’s 
professional schools — dentistry, law, medicine, pharmacy, nursing, and social 
work — to work as part of an interprofessional team. Pharmacy students provide 
inquiry and insight into medication history, drug interactions, and the impact of 
over-the-counter products on patient health and allergies — information that is 
vital to patient evaluation and treatment.

Two programs showcase the important role  
of pharmacists in interprofessional education 

TEAM SPIRIT

BY CHRISTIANNA MCCAUSLAND

Photography by Tracey Brown
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 On this particular Tuesday, the first patients are an 
8-month-old with reflux and a 3-year-old with a body mass 
index over the 95th percentile. While the children’s parents 
have come to the clinic for answers, as Perman speaks 
to students about the day ahead, he’s very clear about the 
reason they’re all present. 
 “I care only a little bit that you learn about pediatric 
gastroenterological disorders,” he tells the group of students. 
“What I really care about is that you learn to appreciate each 
other.”
 The President’s Clinic is a model for interprofessional 
education, a concept Perman champions. At the clinic, 
students learn respect and appreciation for each other’s 
disciplines and engage in reciprocal consultation. Students 
from the School of Pharmacy participate in a three-week 
rotation at the clinic under the guidance of Jill Morgan, 
PharmD, BCPS, an associate professor in the Department of 
Pharmacy Practice and Science who specializes in pediatric 
pharmacy and who is a permanent member of the clinic 
team. 
 “The University’s tendency has been to educate in silos,” 
Morgan explains, “but right after graduation, if you practice 
in a hospital, you work on a team. If you have a better 
understanding of the training other health professionals 
have, the knowledge they possess, and the part they can play 
in patient care, it makes you a stronger practitioner and it is 
better for the patient in the long run.”
 After Perman’s introduction on clinic day, the group 

breaks into two multidisciplinary teams. Each team is 
assigned a patient. The group conducts a thorough medical 
history and examination with the patient. Morgan’s two 
pharmacy students are responsible for taking a complete 
medication history, including herbal and over-the-counter 
medications, and noting any allergies. Students are 
encouraged to ask questions of the patients and their 
parents. In the consultation regarding the 8-month-old, Rae 
Smith, a fourth-year student pharmacist, ascertains that the 
infant was prescribed medication, but the parents did not 
give the complete dose nor could they recall the medication’s 
name. It will be Smith’s responsibility to track down 
the pharmacy and learn more about the specifics of the 
medication. Back in the conference room, the team regroups 
with Perman to review the cases and settle on a care plan. 
 Ofuje Daniyan, another student pharmacist, participated 
in the clinic as part of his required fourth-year rotation. 
Perman again has reached his goal for the clinic, as Daniyan 
states that his experience taught him “the importance of a 
diverse medical team.”
 “So many times when you’d ask a question, you’d think 
you had the answer,” he explains of the patient-student 
dialogue. “Then someone else would ask a question and 
open the door to another possibility.” He explains this was 
particularly true of the queries posed by students from the 
School of Social Work, who often uncovered social issues 
underlying the medical complaint.
    Daniyan says the experience has changed the way 

From left, Elsie Stines, MS, CPNP; Marc Heikens, MD; medical student Brandon Smith; 
and fourth-year student pharmacist Lisa Hutchins.

President Perman and students.
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he thinks health care should be delivered. “[Inter-
professionalism] allows for better health care and outcomes, 
and you deal with the whole patient, not just the disease 
state,” he says.
 While interprofessional teams are the norm in 
hospitals, it’s still new in ambulatory settings and faces 
implementation obstacles due to existing fee structures. But 
that doesn’t mean the experience of the President’s Clinic 
is any less valuable. Morgan shares the story of a medical 
resident who participated in the clinic and later bumped 
into Perman and discussed his current work with the 
president. Based on his positive experience working with 
pharmacy students in the clinic, the resident expressed a 
desire to add a pharmacist to his team. Morgan herself often 
gets calls and emails from physician and nurse colleagues 
who have questions about medications.
 “Dr. Perman always says, ‘Now that you’ve been exposed 
to these different people, don’t forget about them when 
you’re out there practicing,’” says Morgan. “Maybe you need 
someone to consult with. Or you need a pharmacist half a 
day a week for your more complex patients. The important 
thing is to remember these people are there and are a 
resource.”
 Heather Congdon, PharmD, CACP, CDE, has learned 
the importance of the interprofessional resource network 
through her work at Mercy Health Clinic, which provides 
free primary health care to uninsured, low-income adults 
living in Montgomery County. Congdon is the School 
of Pharmacy’s assistant dean at the Universities at 

Shady Grove in Rockville. She, along with two additional 
pharmacists, provides medication therapy management 
(MTM) to a predominately Latino population of patients 
with poorly controlled diabetes. Two pharmacy students and 
two pharmacy residents assist the team. Congdon describes 
student participation at the clinic as a win-win situation. 
 “The students get great exposure to an interprofessional 
team environment by working with physicians, nurses, 
dietitians, and social workers,” she says. “The patients also 
benefit from the time and education that the pharmacy 
students and residents are able to provide, in addition to the 
interprofessional care they are receiving.”
 Mercy Health Clinic has always had an interprofessional 
approach to caring for diabetic patients, with doctors, 
diabetes educators, and a registered dietitian on-site. Yet 
the providers faced difficulties coordinating patient care 
across disciplines and services because there wasn’t an 
effective referral mechanism. By obtaining support from a 
small grant, Mercy Health Clinic (in collaboration with the 
Primary Care Coalition of Montgomery County) launched 
the navigator-facilitated care coordination algorithm 
(NAVCOM) project in 2011. 
 Congdon explains that the care providers came together 
to create a referral algorithm of indicators for patients with 
poorly controlled diabetes. The grant paid for a patient 
navigator, Cristy Ruiz, who used the algorithm to coordinate 
patient care across all disciplines. The care team also met 
biweekly to discuss cross-discipline action plans for patients 
in the project.

Jill Morgan and pharmacy resident Sharon Martin.Lisa Hutchins and Brandon Smith with a clinic patient.
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 “All these services already existed, we just weren’t 
working as collaboratively as we could,” Congdon explains. 
“By creating this algorithm and instituting the navigator, we 
showed a significant decrease in patient hemoglobin A1C.” 
(A1C is a test that shows the average level of blood sugar over 
several months and is therefore a good indicator of a patient’s 
control of his/her diabetes.) 
 In a report published in the fall of 2013 in the Journal of 
Health Care for the Poor and Underserved, Congdon revealed 
that 76 percent of the participating patients saw improvement 
in their A1C level, with the average improvement being 
2.5 percentage points (10.6 to 8.1 percent). One patient, a 
51-year-old diagnosed with diabetes approximately two years 
ago, was experiencing marked escalation in his A1C. When 
it reached 14.1 percent, he was immediately entered into the 
care coordination project. After six months of participation in 
the program, his A1C had decreased to 6.5 percent. Through 
his MTM visits, it was discovered that the patient was on a 
high dose of metformin, a medication used to treat diabetes, 
with a steadily increasing serum creatinine. Congdon and 
her physician colleagues monitored the creatinine closely and 
eventually discontinued metformin, a change the patient was 
counseled on by the pharmacy team. Another patient enrolled 
in NAVCOM was able to stop taking insulin and control her 
diabetes with diet and less invasive oral medications.
 “We work in a collaborative environment at Mercy Health 
Clinic,” says Congdon, “but by adding this algorithm, the 
patient navigator, and the biweekly meetings, we significantly 
improved patient outcomes.”
 Ruiz, who has worked as a patient navigator for cancer 

screening as well as diabetes, has seen firsthand the good 
that can come of coordinated, interprofessional care. “The 
team worked wonderfully together and communication was 
amazing between doctors, myself, and the team from the 
School of Pharmacy,” she states. 
 “It was amazing for me and for Dr. Congdon to see how 
these [pharmacy] students were changing some of these 
patients’ lives,” she adds. “You could see in them how they 
felt good about what they were doing.”
 The primary benefit of interprofessional health care teams 
is the positive impact they can make on patient outcomes 
and safety. At the President’s Clinic, for example, the parents 
of the refluxing infant learned how to improve their feeding 
practices and that medication was actually not recommended 
for their child. Based on the profoundly positive data from 
the initial NAVCOM program, Congdon is seeking new grant 
funds to reinitiate and expand the project. 
 But there are benefits to students and professionals as 
well. They describe the multidisciplinary experience as both 
humbling and empowering. 
 “I love working in a collaborative environment because as 
the medication expert, I am able to provide that knowledge 
base and insight in the team setting,” says Congdon. “On 
the flip side, I don’t know everything … as such, I like being 
able to call on my team members in their area of expertise to 
supplement my own.”
 As pharmacists continue to expand their role beyond 
dispensing medication and into professional services, their 
contributions to interprofessional education and teamwork 
will take on greater meaning. b

The students get great exposure 

to an interprofessional team 

environment by working with 

physicians, nurses, dietitians, 

and social workers.

 —HEATHER CONGDON

Heather Congdon (right) and Laureen Harkins, RN, at Mercy Health Clinic.
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INTER-CONNECTED

Interprofessional education has become a hallmark of the University of Maryland, Baltimore 
(UMB) with the School of Pharmacy playing a leading role. In April, at UMB’s first Inter-
professional Education (IPE) Day, School of Pharmacy students and faculty presented eight of 
nine team-based scenarios for more than 300 students attending from across the campus.
 What kind of impression did the School of Pharmacy contingent make? When the 
overall group reconvened at the end of IPE Day, one student from another school took the 
microphone and raved, “Pharmacy students know everything.” While the compliment may 
be an overstatement, it underlines the School’s success in and steadfast commitment to 
interprofessional education, ranging from an interdisciplinary class on caring for the critically 
ill to a pain management program involving four of the seven UMB schools.  

BY RITA ROONEY

Pharmacy has become a key player 

on UMB’s interprofessional team
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   The first of those two initiatives, 
the interdisciplinary class, is 
based in the intense environment 
of critical care. It is co-led by 
Jeffrey Gonzales, PharmD, BCPS, 
an assistant professor in the 
Department of Pharmacy Practice 
and Science (PPS) at the School 
and 13-year veteran of medical 
intensive care units (ICUs), and 
Heather Congdon, PharmD, 

CACP, CDE, associate professor in 
PPS and the School’s assistant dean at the Universities at 
Shady Grove. The elective course guides a team of students 
in the schools of pharmacy, nursing, and social work at UMB 
and Salisbury University’s respiratory therapy program in the 
assessment and management of critical care issues including 
shock, seizures, acute renal failure, and more.
 To teach the course, Gonzales and Congdon collaborate 
with course managers in other disciplines — including Karen 
Clark, PhD, RN, School of Nursing; Kelley Macmillan, PhD, 
MSW, School of Social Work; and Adriana Guerra, MPH, RT, 
of Salisbury University’s respiratory therapy program at Shady 
Grove.
 Students enrolled in the course have access to a high-
fidelity simulation mannequin, a “patient” who might be 
suffering from septic shock. They work silently as vital 
signs are recorded and the patient is intubated and hooked 
to a cardiac monitor. Blood pressure and oxygenation are 
programmed. The students take charge, forced to assess the 
patient’s condition as a team, satisfied with their reflection 
of the case that has thrown them into a simulated real-life 
drama. However, they discover their instructors have added a 
complication. Now what does the team do?
 “The answer is basically what they would have to do in 
a situation with a living patient,” Gonzales reports. “Patient 
conditions change without warning. The student team must 
anticipate and react appropriately.”
 Gonzales says the School’s simulation mannequin is an 
enormous benefit to team care. It provides a dimension he 
and others like him didn’t have until they were thrown into an 
interactive setting as professionals. 
 Clark agrees, stressing that IPE isn’t always easy to 
achieve. A specialist in critical care nursing, Clark reports 
that the culture in clinical settings often is unresponsive to 
change. “People may be accustomed to working in groups, 
but the groups are discipline specific,” she says. “I believe 

interprofessionalism would be impossible to achieve as 
practitioners without the integration of disciplines at the 
educational level.”
 Gonzales points out that collaboration can even be 
difficult at the professional level. “Many disciplines work 
independently,” he says. “If they don’t have the experience in 
their education, they aren’t likely to understand its importance. 
However, there is significant data indicating IPE leads to 
better outcomes.”
 The passion with which Gonzales regards critical care is 
well-aligned to his concern for interactive collaboration. He 
talks of the pathophysiology and complexity of conditions that 
demand immediate response through teamwork.
 “The ICU is an exciting place,” he says. “There is instant 
gratification to interventions. A patient may be on 15 or more 
medications. These meds have to be dosed appropriately, 
based not only on the disease but on potential for organ 
failure. Critical care is a specialty that demands the highest 
level of interprofessional coordination.” 
 The course is so popular it is filled to capacity shortly after 
registration opens. Because it is interdisciplinary, and course 
leaders from each discipline are in every class, enrollment 
is extremely limited. Gonzales says his goal is to be able to 
use the simulation model someday, with integrated course 
instructors, in the regular curriculum.
 Congdon works with Gonzales in creating situations 
based on different organs or systems in the body, from 
cardiovascular and respiratory to neurological.
 “Collaboration is a popular byword,” she says. “But how do 
you achieve that? Our approach is to give the students some 
information, but, in many ways, we want them to experience 
the value of teamwork on their own. At the end of the course, 
they will tell us they ‘get it.’ They understand their role on the 
team and are ready to share their expertise with others.” 

CONFRONTING 
PATIENT PAIN 
Mary Lynn McPherson, PharmD 
’86, BCPS, CPE, professor and 
vice chair of academic affairs 
in PPS, brings an international 
reputation in pain management 
to another highly successful IPE 
program educating students about 
collaboration across disciplines. 
McPherson and Richard Traub, Mary Lynn McPherson

Jeffrey Gonzales
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PhD, professor and vice chair in 
the Department of Neural and 
Pain Sciences at the School of 
Dentistry, recently co-directed 
a National Institutes of Health 
(NIH)-funded program addressing 
pain management for students in 
the schools of pharmacy, dentistry, 
nursing, and social work at UMB. 
Their charge: collaborate and 
reach conclusions relative to the  

interprofessional management of 
chronic and acute pain, caused by cancer and other illnesses. 
 “Our program introduced students to the appropriate 
assessment and management of pain, including pharmacologic 
and non-pharmacologic approaches,” McPherson says. 
“An important part of interprofessional teamwork in pain 
management is educating patients, family, caregivers, other 
health care professionals, and third party payers.”
 The program, sponsored by the NIH’s Centers of 
Excellence in Pain Education (COEPE), included two cases 
written collaboratively for COEPE by the team of students 
and practitioners. One case was that of a patient admitted to 
an emergency room with acute abdominal pain. The team 
acknowledged that a myth persists contending that abdominal 
pain shouldn’t be treated because treatment could obscure 
diagnosis. They concluded that if the pain isn’t managed a 
diagnosis may be impossible.
 In another case, students were presented with a woman 
who went to her community dentist with mouth pain. During 
her visit, the dentist realized there was a much larger problem, 
which turned out to be brain cancer. McPherson emphasizes the 
importance of an IPE approach that includes dentistry, nursing, 
pharmacy, medicine, and others to treat the patient’s total pain.  
 Traub points to studies indicating that chronic pain is 
more troubling to patients than most debilitating illnesses, 
therefore significantly important for students undergoing 
interprofessional training. He talks of the all too common 
incidence of co-morbid pain and the frustration endured by 
patients suffering simultaneous pain from two sources.
 “There are certain co-morbid conditions that don’t always 
have an obvious cause and can be extremely painful,” he reports. 
“Temporalmandibular disorder, for instance, which causes pain 
in the joint of the lower jaw, often is accompanied by irritable 
bowel syndrome, chronic pelvic pain, or fibromyalgia.
 “It’s critical for an IPE group of students to understand 
the role of other team members, and how treatment of 

one co-morbid disorder might affect the pain associated 
with another,” Traub continues. “This is at the core of 
interprofessional care. Each person needs to understand that 
he or she does not stand alone, but is most effective when 
functioning as a team.” 
 When it comes to the issue of pain, McPherson is eminently 
proficient as author of four texts on the impact of pain and drug 
therapy.
 “Pain is unfortunately non-specific,” she says. “You can’t 
see it or measure it. It’s the patient’s experience. In this era, 
when drug abuse and diversion are rampant, practitioners often 
are reluctant to treat pain. So we wind up with two competing 
crises, untreated or unrecognized and poorly treated pain, 
and drug abuse and diversion, all of which are essential for 
interdisciplinary students to understand.”
 Traub adds that the program had several learning objectives 
for students, beginning with characterizing the patient’s 
complaint, and then learning of any previous treatment and 
therapy, quantifying the quality and severity of pain, and 
understanding how to use overlapping pain syndromes to 
determine the most effective way of managing it.
 “Students learned to explain how risk factors can 
contribute to pain, and then recommend non-pharmacological 
interventions including physical medicine, rehabilitation, and 
cognitive behavioral therapy,” he says.
 Both cases, along with those of other NIH grantees, have 
been submitted to COEPE, and will be available to the public on 
an NIH website. 
 The program was so successful that the next step planned 
is a multidisciplinary course directed to pharmacy, medical, 
dental, nursing, social service, psychology, and physical and 
occupational therapy students during the late stages of their 
education before they go out on rotations.
 “We’re seeking funding,” McPherson says. “But whether 
or not we’re successful, the course will become part of the 
curriculum, hopefully by the fall of 2014.”
 The issues of pain management and treatment of critical 
illness often demand divergent approaches. At the School of 
Pharmacy, both benefit from the interaction of IPE teams of 
faculty and students dedicated to a common end — a highly 
positive patient outcome. b

Richard Traub
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MAINSTAYS

SOP’s Accreditation 
All-Star
BY MALISSA CARROLL

In February 2013, the Doctor of Pharmacy (PharmD) program 
at the School of Pharmacy was awarded a full eight-year 
accreditation term by the Accreditation Council for Pharmacy 
Education (ACPE). 
 The path to reaccreditation, which took more than two 
years and included the completion of a thorough self-study 
report and comprehensive on-site evaluation visit, involved 
many faculty, staff, students, alumni, and preceptors. But Lisa 
Lebovitz, JD, assistant dean for academic affairs, was the all-
star who brought it all together.
 “As a result of Lisa’s tireless efforts, institutional assessment 
has become inculcated into the School of Pharmacy’s culture,” 
says Richard Dalby, PhD, associate dean for academic affairs 
and one of Lebovitz’s closest colleagues at the School.
 Lebovitz attended Duquesne University, receiving her Juris 
Doctor in 1993. She joined the School of Pharmacy in 2005 
after working at a private university in Pittsburgh.
 “At the time, my oldest child was approaching middle 
school, and my husband and I decided that it would be a good 
time in our lives to try something new,” says Lebovitz. “We 
started submitting resumes across the country, and when I was 
offered a position at the School of Pharmacy, we packed our 
things and moved to Maryland.”
  She adds, “I really enjoy the level of mutual respect for 
everyone’s capabilities within the School. The faculty, staff, 
students, and stakeholders are all invested in the School’s 
culture of assessment and everyone works hard to use data to 
improve our programs and systems.”
 Lebovitz, who had never visited Baltimore before accepting 
a position as academic affairs administrator with the School, 

now oversees institutional assessment and is an authority on 
curriculum and academic policies. A “data mining machine” 
according to Dalby, Lebovitz has assisted with the School’s 
reaccreditation process on two occasions, most recently serving 
as co-chair of the Self-Study Committee to facilitate completion 
of the self-study process required by ACPE. 
 “Lisa is an expert archivist, number cruncher, and advocate 
for change,” says Dalby. “There have been numerous occasions 
on which she has saved faculty and staff from revisiting a 
decision that has already been made, or has uncovered key data 
that we used to guide the implementation of a new approach to 
teaching or curricular refinement.”
 With accreditation behind her — at least for now — 
Lebovitz works to facilitate other aspects of institutional and 
programmatic assessment, including strategic planning, faculty 
workload, and student progression and outcomes. 
 “Lisa provides an invaluable service to the School, and 
has helped establish a culture of assessment and data-based 
decision-making,” says Shannon Tucker, MS, assistant dean for 
instructional design and technology. “Gathering information 
from what seems to be an infinite number of data sources, she 
consistently brings together disparate pieces of information 
to reveal the School’s successes, along with areas that could 
benefit from improvement.”  
 Looking ahead, Lebovitz is excited to collaborate on new 
academic research projects with a peer group of assessment 
professionals from nine top-ranked schools of pharmacy 
including the University of Wisconsin, the University of 
Minnesota, and the University of Michigan. b

Lisa Lebovitz
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According to the Hollywood classic The Wizard of Oz, there’s 
no place like home. It’s a sentiment that especially rings true 
for Myron Weiner, PhD ’72, BSP ’66, who after 36 years of 
committed teaching, scholarship, and service, retired from the 
School of Pharmacy on June 30.
 A native of Baltimore, Weiner not only spent most of his 
career as an educator at the School of Pharmacy, but also as a 
student, completing both degrees there. 
 “After finishing my undergraduate degree, I interviewed at 
a number of graduate schools across the country,” says Weiner. 
“But I was really drawn to the opportunities available at the 
University of Maryland. Baltimore was home for me and I liked 
the graduate program, so I stayed.”
 Weiner eventually left the city to start his career, becoming 
an assistant professor of pharmacology at the University of 
Southern California School of Pharmacy in 1971.
 Initially attracted to the West Coast by the weather and the 
beaches, Weiner returned six years later. “After living in Los 
Angeles for a few years, I found that the environment no longer 
appealed to me,” he says. “The pharmacology program of which 
I was a member was too small, and the University of Maryland 
offered more opportunities for me to advance my career as an 
educator.”
 An associate professor in the Department of Pharmaceutical 
Sciences (PSC) at the School of Pharmacy from 1977 until 
his retirement, Weiner made enormous contributions to the 
educational mission of the School. 
 “Dr. Weiner is a true innovator in education,” says Andrew 
Coop, PhD, professor and chair of PSC. “He taught courses 
that applied basic science to clinical practice long before 
interprofessional education was held in as high regard as it 
is today. Although he has retired, there is no doubt his legacy 

will continue through the pharmacy students who apply basic 
science to the practice of pharmacy without a second thought.”
 Weiner’s endeavors to enhance pharmacy education even 
extended into the international community, where he led 
efforts to bring continuing education programs to pharmacists 
stationed in Europe and developed a student exchange program 
between the School and master’s degree students in Japan. 
 “Almost every day for more than 30 years, Dr. Weiner and 
I enjoyed lunch together at Lexington Market,” says Edward 
Moreton, PhD, professor in PSC. “We shared ideas about course 
design, teaching pharmacy students, and mentoring graduate 
students. I greatly valued his knowledge and views on these 
matters.”
 By 1987, Weiner was director of the School’s Graduate 
Program in Pharmacology and Toxicology, a position he held 
until 1994, when he helped lead the transition to and became 
director of the Pharmaceutical Sciences Graduate Program. He 
also served as faculty advisor to the Rho Chi Society for more 
than 20 years and was associate dean for academic affairs for 
four years. 
 The secret to his success as an educator, however, might be 
simpler than others imagine.
 “I always tell my students that you can learn and have fun 
at the same time,” he says, and he diligently worked to set an 
example of this important life lesson.
 “I used to deliver a lecture about drug effects in the elderly,” 
he recalls. “Each time I delivered that lecture, I would dress up 
as an old man. I had a mask, walked with a cane, and changed 
my voice. I arranged for Dr. Moreton to tell the class that I was 
absent that day and that a guest lecturer would be substituting 
for me. Many of the students had no idea that it was me until 
the lecture was almost over.” b

BY MALISSA CARROLL

A Perfect Fit 
for Weiner

   Myron Weiner
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The School’s chapter of Phi Lambda Sigma, 

the pharmacy leadership society, received sec-

ond place in the national 2013 Chapter of the 

Year competition.  

The following students were members 

of the second-place team at the national 

2013 Academy of Managed Care Pharmacy 

Foundation’s Pharmacy & Therapeutics 

Competition: Bansri Desai and Ellen Huang, 

both third-year PharmD students; Anna Hung, 

a fourth-year PharmD student; and Henry 

Lederer and Kun Yang, third-year PharmD 

students. 

Sarah Dutcher, a graduate student in the 

Department of Pharmaceutical Health Services 

Research (PHSR), received a predoctoral fel-

lowship from the National Research Service.

Jamie Elsner, a fourth-year PharmD stu-

dent, received the 2012-2013 Professional 

Advancements Scholarship from Kappa Psi 

and received the American Pharmacists 

Association Foundation’s Boyle Family 

Scholarship. 

Katie Heavner, a fourth-year PharmD student, 

was a member of the second-place team at the 

2013 Interprofessional Patient Management 

Competition at UMB.

Jane Huang, a graduate student in PHSR, 

received the Communication Award during  

the annual Esri Health GIS Conference.

Michael Leung, a fourth-year PharmD student, 

was a member of the first-place team at the 

2013 Interprofessional Patient Management 

Competition at UMB.

Lizhi Liang, a fourth-year PharmD student, 

was a member of the third-place team at the 

2013 Interprofessional Patient Management 

Competition at UMB.

Serena Pu, a fourth-year PharmD student, 

published “Assessing Interactions with 

Cholesterol-Lowering Drugs” in the September 

2013 issue of Pharmacy Practice News.

Lauren Wagner, a graduate student in PHSR, 

received the department’s Donald O. Fedder 

Memorial Fellowship.

Candice Yong, a graduate student in PHSR, 

received the department’s Dr. Arthur Schwartz 

Memorial Scholarship and received a Best 

Student Podium Presentation Award at the 

18th Annual Meeting of the International 

Society for Pharmacoeconomics and 

Outcomes Research.

Laurels

The School’s student chapter of the College of Psychiatric and 
Neurologic Pharmacists held its first general body meeting of the 
year in September to make plans for activities and to promote the 
psychiatric pharmacy residencies. b

College of Psychiatric and Neurologic Pharmacists

Front row, from left, Class of 2017 students Brandon Biggs, Elaine Pranski, and 
Ryan Starr. Second row: Sherry Chen, Class of 2015, and third row, from left, 
Moses Demehin from the Class of 2016.

The 2013 Rho Chi 
National Honor  
Society inductees.

The School’s Rho Chi National Honor Society held 
its annual banquet on April 26, at which PharmD 
and PhD students in the top 20 percent of their 
class were inducted into the honor society. b

Rho Chi National 
Honor Society
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Family, friends, faculty, preceptors, and staff watched proudly as 
the School of Pharmacy’s newest Doctors of Pharmacy walked 
across the stage to receive their doctoral hoods at the School’s 
annual convocation ceremony held at the Sheraton Baltimore 
City Center Hotel on May 17. In her remarks, Dean Natalie D. 
Eddington, PhD ’89, BSP, FAAPS, FCP, told the Class of 2013 
that they hold a special place at the School, as they have wit-
nessed many changes since walking through the doors in fall 
2009, including construction of the Pharmacy Hall Addition, and 
the launching of a revised curriculum in their first year of school. 
Joshua Sharfstein, MD, secretary of the state Department of 
Health and Mental Hygiene, was chosen by the Class of 2013 as 
the keynote speaker for convocation. In his remarks, Sharfstein 
emphasized the important role pharmacists can play as mem-
bers of the health care team and urged them to strive to advance 
both their own and their colleagues’ professional integrity. The 
School’s morning convocation ceremony was followed by a 
campuswide graduation ceremony at 1st Mariner Arena, where 
Janet Woodcock, MD, director of the Center for Drug Evaluation 
and Research at the Food and Drug Administration, was pre-
sented with an honorary Doctor of Science degree, for which 
she was nominated by the School of Pharmacy. Nine graduating 
PhD students from the School’s Department of Pharmaceutical 
Health Services Research and the Department of Pharmaceutical 
Sciences (PSC) received their hoods during an afternoon cere-
mony on May 16. b

2013 Graduation Ceremonies

Birdie Nguyen 
(left) helps Sheetal 
Patil adjust her cap 
before the School’s 
convocation 
ceremony.

From left, PSC graduates 
Xiao Zhu, Duan Wang, 
Antonia Baaqee, Maura 
O’Neill, Abby West, 
and Ravikanth Kona at 
the Graduate School 
hooding ceremony.

From left, keynote speaker 
Joshua Sharfstein; Danielle 
Keeley, vice president of 
the Class of 2013; Dean 
Eddington; and Nousheen 
Nadjmabadi, president of 
the Class of 2013.

From left, Andrew 
Clayborne, Kristen 
Ching, Kellie 
Chew, and Richard 
Counselman.

Joshua Agee looks on 
while Tesfom Abrhale 
receives his doctoral 
hood from Richard 
Dalby, PhD, associate 
dean for academic 
affairs.

Graduates gather in Plaza Park for the University’s procession 
down Baltimore Street to 1st Mariner Arena for the afternoon 
graduation ceremony. From left are Dawn Andanar, Janet Lee, 
Jackie Tran, and Jennifer Abernathy.
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This spring, members of the School’s Pediatric Pharmacy 
Advocacy Group visited the headquarters of the pediatric 
flavoring system FlavoRx Inc. in Columbia to learn more 
about the company and volunteered at the Baltimore Ronald 
McDonald House’s Red Shoe Shuffle 5K and Walk. b

Pediatric Pharmacy 
Advocacy Group

FlavoRx Site Visit: From left are Hanna Lee and Hae 
Jin Cho, both of the Class of 2014, and Christian 
Carr and Anita Nwachuku, Class of 2015. 

Red Shoe Shuffle 5K and Walk: From left are Deji Oluyadi and Vy Nguyen 
of the Class of 2016; Kyung Koo, Christian Carr, and Anita Nwachuku, all 
of the Class of 2015; Hae Jin Cho, Class of 2014; Sujin Park, Class of 2015; 
and Chris Wolff, Class of 2013.

On June 14, members of the Class of 
2017 gathered in Pharmacy Hall for New 
Student Welcome Day, which offered 
incoming students a chance to meet 
one another and learn more about the 
School. It is held each year to introduce 
new students to the curriculum and 
set expectations for their first year as 
student pharmacists. b

New Student 
Welcome Day

Henry Lederer and Jueli Li of the Class 
of 2015 represent the student chapter of 
the Academy of Managed Care Pharmacy 
at the Student Government Association 
Organization Fair during New Student 
Welcome Day.

New students Joshua Chou, Molly 
Rincavage, and Kim Phan gather in the 
Pharmacy Hall Atrium for an icebreaker 
activity.

The School’s Students Promoting Awareness (SPA) group strives 
to spread awareness of drug abuse to students at the University of 
Maryland, Baltimore and to the Baltimore City community. b

From left, Vicky Kuo, Class of 2015; Jason Keung, Class of 2016; and Alex 
Park and Jueli Li of the Class of 2015 start their day with delicious SPA-ffles 
and SPA-ncakes at an SPA fundraiser.

Students Promoting Awareness
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The School’s chapter of the Student National Pharmaceutical Association (SNPhA) 
is an educational service association of pharmacy students who are concerned 
about pharmacy- and health care-related issues, and who aim to promote minority 
representation in pharmacy and other health-related professions. b

Student National 
Pharmaceutical Association

Mary Afrane and Arinzechukwu Nwanokwai of the Class of 2015 joined  
SNPhA members in taking part in a community outreach event at a local 
pharmacy where they promoted medication adherence.

Class of 2014 students Christopher Min, Nirvana Maharaj, 
Alice Lee, and Andrew Cho hit the “bull’s-eye” and were named 
winners of the first-ever Target Case Competition at the School 
of Pharmacy on April 1. Their presentation “Target: Where 
Technology Meets OTCs” set them apart from 12 competing 
teams and earned each student a $1,000 scholarship. b

Kappa Psi Spelling Bee
Each year, the School’s Kappa Psi chapter hosts a spelling bee in 
which students compete to accurately spell medication names. b

Kappa Psi “brothers” from the Class of 2016 serve food during the 
spelling bee. From left, Jamie Nguyen, Yong Eun Song, Diane Kim, 
Sara Huh, John Zhang, Lena Truong, Hyunah Kim, and Michael Ho.

 

Naitia Nwatu, Bronessa Fernandes, and Stephanie Southard of 
the Class of 2015 represent the School’s D.C. Metro Student 
Pharmacists Association (DSPA) at the 2013 NBC4 Health and 
Fitness Expo at the Washington Convention Center, where 
DSPA sponsored a pharmacy outreach booth to educate 
attendees on the importance of diet and exercise in controlling 
chronic diseases such as diabetes.

Target Case Competition

From left in the middle, Andrew Cho, Alice Lee, Nirvana Maharaj, and 
Christopher Min pose with Target representatives.

D.C. Metro Student 
Pharmacists Association
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PRECEPTOR PROFILE

Like many first-year School of Pharmacy students, Frederick 
Asamoa-Frimpong spent a lot of time contemplating his career 
options. Should he become a pharmacist in a public health 
setting or perhaps a hospital? “I really was in limbo,” says 
the 34-year-old native of Ghana. “But after my first rotation at 
Frederick Memorial Hospital, my decision was clear: I had to 
become a clinical pharmacist.”
 His decision was due in large measure to his experience 
working with Patricia Grunwald, PharmD, Frederick Memorial 
Hospital’s clinical pharmacy manager and a School of 
Pharmacy preceptor since 1994. Grunwald believes it is her 
professional obligation to help train future pharmacists, to give 
back to the profession by training the next generation. 
    Students acquire their academic training in school, but 

BY LYDIA LEVIS BLOCH

Patricia Grunwald

She Clears 
Future Paths

ultimately, they learn through hands-on experience, she says. 
Grunwald precepts the following School of Pharmacy courses: 
Health System Pharmacy Practice, Acute Care General 
Medicine, Introduction to Institutional Professional Practice, 
and Quality and Safety in Health-System Practice. 
 “I ask each of my students what their experience has been 
and what their objectives are. Then I structure a rotation that 
is relevant to them,” says Grunwald.
   As a preceptor, one of her goals is to expose students to 
a career in hospital pharmacy. “Few of the students have 
worked in a hospital before,” she says. “I want to broaden 
their horizons in institutional or clinical pharmacy.” Grunwald 
encourages those students who select a career in that field 
to consider completing a one-year residency program after 
graduating from pharmacy school.
 At Frederick Memorial Hospital, Grunwald develops and 
manages clinical programs including the anti-coagulation 
clinic, the emergency department program, the oncology 
clinic, and the residency program. She cites another advantage 
of being a preceptor. “My students could become potential 
employees of my hospital. This is a great recruitment tool and 
an ideal opportunity to train them.” 
 Grunwald is one of the approximately 800 preceptors who 
train School of Pharmacy students at more than 300 sites 
in the Greater Baltimore area. First-, second-, and third-year 
students must complete 360 hours of experiential learning. 
During their fourth year, they are obligated to do 1,440 hours 
of rotation work. “Students not only listen and observe their 
mentors,” says Toyin Tofade, PharmD, MS, BCPS, CPCC, 
assistant dean of experiential learning at the School. “They 
also develop practical skills and strengthen their professional 
behaviors and attitudes.” 
 This fall, Asamoa-Frimpong, now a fourth-year student 
pharmacist, is looking forward to his second rotation with 
Grunwald. He is planning to apply to the postgraduate year 1 
residency program at Frederick Memorial Hospital. 
 In 2012, Grunwald’s contributions to the professional 
community were officially recognized when she was awarded 
one of the School of Pharmacy’s Preceptor of the Year awards.
 “Dr. Grunwald is a dedicated and committed pharmacist 
and preceptor for the School of Pharmacy,” Tofade says. “We 
are pleased to have a clinical track program at her hospital that 
is under her leadership and we look forward to continuing our 
collaboration with her.” b 
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Howard Schiff has had two careers in pharmacy. The 1956 
School of Pharmacy graduate (BSP) and U.S. Army veteran spent 
40 years as a community pharmacist, retiring in 1998. He then 
embarked on his second career, becoming executive director of 
the Maryland Pharmacists Association (MPhA). Last September, 
after 15 years at MPhA’s helm, he retired again, leaving a legacy 
of innovation. 
 Natalie D. Eddington, PhD ’89, BSP, FAAPS, FCP, dean 
and professor of the School of Pharmacy, credits Schiff’s 
advocacy with broadening the role of pharmacists. She points 
to pharmacist-administered immunizations and collaborative 
drug therapy management (CDTM), a School of Pharmacy- and 
MPhA-backed partnership between pharmacists and physicians, 
as two examples.
 “Howard was instrumental in bringing the collective voice 
of the pharmacy profession to the table during discussions 
about authorizing pharmacists to deliver certain vaccines and in 
advocating for CDTM, which allows the pharmacist to practice 
at the top of his or her license,” says Eddington. “Howard knew 
early on that this type of advanced clinical pharmacy practice was 
the direction in which the profession was headed.” 
 Schiff grew up in a working-class neighborhood in Baltimore, 
attending public schools and helping his parents in the family 
grocery store. “Pharmacy appealed to me because it was a noble 
profession and you always had a job,” says Schiff, 78, a Pikesville 
resident who enrolled in pharmacy school after high school at 
age 17. “The goal was to have your own store.”
 He succeeded, twice. In between stints at local chains, Schiff 
co-owned and operated two independent pharmacies, both in 
the inner city. The first, Kays in East Baltimore, lasted briefly. He 
ran the second, Kriger Pharmacy in West Baltimore, for 30 years 
until he sold it in 1995. 
 “It was a lot of work and a lot of responsibility, but I loved it,” 
he says. 

 Early in his career, Schiff joined MPhA, where he moved up 
the ladder as board member, treasurer, and president. “I became 
passionate about pharmacy,” says Schiff, who as executive 
director brought an understanding of and appreciation for 
community pharmacists to the policy side.
 Fred Abramson, BSP ’56, a retired assistant professor in the 
Department of Pharmacy Practice and Science at the School 
of Pharmacy, has known Schiff since high school. “He turned 
MPhA into the most important state pharmacy organization in 
the country,” says Abramson. 
 Schiff served as MPhA’s lobbyist to the Maryland General 
Assembly, where, says Abramson, “he followed legislation 
involving pharmacists and made sure they got the right fees and 
the right reimbursement.”
 Eddington makes the same observation. “His expertise in 
managing the challenges we sometimes face with other health 
care professions has been instrumental for our profession,” she 
says. “Howard takes a stand for pharmacists and has moved the 
profession forward.”
 As executive director, Schiff was instrumental in the passage 
of key laws, such as approval for pharmacists to administer 
some immunizations, like flu shots, in 2004, and adding 
other qualified immunizations such as shingle shots and child 
vaccinations in 2013.
 Schiff was also key to the 2006 creation and continued 
success of the Maryland P3 (Patients, Pharmacists, Partnerships) 
Program in which self-insured employers hire and reimburse 
pharmacists for the care of employees with chronic diseases such 
as diabetes. 
 As for retirement, Schiff says he has no hobbies and no travel 
destinations on the horizon for he and his wife of 57 years, 
Barbara. Instead, he talks about continuing to work in the field. 
“Something part-time, in policy or consulting,” says Schiff. “I am 
hoping to be useful in some capacity with pharmacy.” b

Schiff’s Success 
Is Twice As Nice
BY BARBARA PASH

Howard Schiff
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Bharat Patel of Salisbury, Md., was diagnosed with liver failure 
in March 2010. His family — a wife and three grown sons — 
watched as his health began to decline. They were told a liver 
transplant could be an option, but first he would need to make 
some serious health changes to become a candidate for the 
surgery.
 Bharat’s failing health affected the whole family. His sons and 
their mother became consumed with caring for Bharat. His boys 
struggled with how to help their father amid major developments 
in their own lives, including a move to Michigan for one son and 
completion of pharmacy school for the youngest son, Nikunj. 
 Nikunj Patel enrolled in the Doctor of Pharmacy program at 
the University of Maryland School of Pharmacy and was working 
toward graduation in May 2012 after earning his Bachelor of 
Science in biochemistry from the University of Maryland, College 
Park. Nikunj was already aware that the University of Maryland 
Medical Center (UMMC) performed living donor liver transplants. 
But even though he loved his father dearly, he was hesitant to 
entertain the idea of being a living donor until his father made 
substantial lifestyle changes. 
 In January 2013, Nikunj became convinced his father would 
care for the transplanted organ and began to secretly consider 
becoming a living liver donor. Giving a portion of his liver would 
give his father a second chance at life and would free his family 
from the physical and emotional burdens they’d been enduring 
for nearly three years as they watched their father/husband 
deteriorate.
 Without telling his father of his plans, Nikunj approached the 
living donor liver transplant team at UMMC in early February 

2013 and requested to be tested as a potential match for his father. 
After completing a series of lab tests and a liver biopsy, Nikunj 
was approved as a match in late May 2013. 
 In a twist of fate, Bharat fell ill and was admitted to Peninsula 
Regional Medical Center just after Nikunj had learned he could be 
a donor. This was the time. Nikunj approached his father and said, 
“I’m going to be your living donor.” 
 Bharat was humbled by the offer but initially refused to let 
his son risk any surgery for his own benefit. Nikunj had done his 
research and felt that UMMC was the best place for the transplant. 
After persuading his father, Bharat was transferred to UMMC on 
May 31, and the donation and transplant occurred on June 5. 
 Nikunj saw his father in the hospital on day three after the 
transplant and said his dad was very emotional and grateful. 
When asked how it felt to have his son give him new life, Bharat 
said, “I am very proud of my son. I am proud of all my sons,” as 
tears came to his eyes.
 Just four weeks after donating 60 percent of his liver to his 
father, Nikunj traveled to Curacao to attend a wedding with 
friends. Five weeks after his donation surgery, he moved to 
Indianapolis for a fellowship in regulatory intelligence and drug 
development through the Visiting Scientist Program with Eli Lilly 
and Co. 
 When asked how this experience will influence his career as 
a health care professional, Nikunj said, “I try to always carry my 
personal experiences with me to help me relate to other people. 
Today there are thousands of patients on the transplant list 
awaiting a second chance at life. I hope our story inspires others to 
follow suit.” b

Nikunj Patel

Alum Saves Father’s Life 
Through Living Donor 
Liver Transplant
BY MEGHAN SCALEA
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Dear fellow alumni,
Having the opportunity to serve as president of the Alumni Association reinforces the great pride I have 
for the University of Maryland School of Pharmacy. Never has this been more evident than while sharing 
the excitement with members of the Class of 2017 at their White Coat Ceremony in September.
 Serving as the keynote speaker for the ceremony that marks their entry into the health care arena and 
trying to inspire their future careers was a special experience. But having the opportunity alongside Julian 
Chun, PharmD ’02, president-elect of the Alumni Association, to individually coat and congratulate our 

newest students was one of the most professionally rewarding moments of my career to date.
 The Alumni Association has supported this event for years by providing notes of encouragement and wisdom that are 
placed in the pocket of each white coat. Having the opportunity to personally connect with each student was very special for me. 
 I can certainly remember, as I am sure many of you can, the excitement and pride that I felt when that white coat first hit my 
shoulders. Seeing that same excitement and pride on the faces of the 160 first-year students, their friends, and family is conta-
gious. As with many of our Alumni Association events, I left feeling energized and excited for our School and for the profession 
of pharmacy.  
 Having the chance to share in the excitement of students is something that I encourage each of you to experience. Giving of 
your time to help student groups or serving as a preceptor is a great way to experience the contagious excitement of our student 
pharmacists.
 I hope that each of you will consider attending a School of Pharmacy or Alumni Association event this year. Reconnect 
with old friends or connect with new students and recapture the excitement and pride for the University of Maryland School of 
Pharmacy and our profession.

Sincerely,

 

Brian Hose, PharmD ’06
President
brian.hose@gmail.com

A Message from the 
Alumni President

Brian Hose

We want to know what’s happening with you!
Please send us information about your personal and professional life. Have you changed jobs, had a recent 
promotion, received an honor or appointment? Did you recently get married or celebrate the birth of a child? 
Do you have an interesting hobby or participate in community service projects?

Please let us know by completing the School of Pharmacy’s online Class Notes form at 
www.pharmacy.umaryland.edu/alumni.

Brian Hose with first-
year student pharmacist 
Joyce Yu at the 2013 
White Coat Ceremony.



28    capsule    www.pharmacy.umaryland.edu  

A
LU

M
N

I 
N

E
W

S

More than 50 alumni, faculty, students, and friends gathered 
at a special reception on March 3 at the annual meeting of the 
American Pharmacists Association (APhA) in Los Angeles. b 

APhA Annual Meeting

Junling Wang, PhD ’05, 
and Ilene Zuckerman, 
PharmD ’83, PhD, BSP 
’81, then professor and 
chair of the Department 
of Pharmaceutical Health 
Services Research.

Taher Sheybani, PharmD 
’84, and Matthew 
Shimoda, PharmD ’84, a 
member at large of the 
Alumni Association’s 
Executive Committee.

James P. Caro, BSP ’75, and Debra Weintraub, 
PharmD, MPA. 

George Garmer, PD, BSP ’91, owner of Halethorpe 
Pharmacy in Arbutus and Independent Drug in Middle 
River and a School of Pharmacy preceptor, and Sherry 
Butler, BSP, a clinical pharmacy specialist at Halethorpe 
Pharmacy and a School of Pharmacy preceptor, were 
inducted into the Dean’s Hall of Fame for Distinguished 
Community Pharmacists as part of an annual 
banquet hosted by the School of Pharmacy’s National 
Community Pharmacists Association (NCPA) student 
chapter on April 12. They are shown at the dinner with 
Dean Natalie D. Eddington, PhD ’89, BSP, FAAPS, FCP. 

Dean’s Hall of Fame
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David Stewart 
Associates Dinner 
On April 5, the School of Pharmacy hosted its annual dinner to 
salute the members of the David Stewart Associates (DSA), the 
School’s recognition society for leadership gifts. During dinner, 
students Jaimee Bible and Nkem Nonyel delivered heartfelt 
remarks on how scholarship support from the DSA has made it 
possible for them to pursue their dreams of becoming pharmacists. 
Bible, a 2013 graduate, was the recipient of the 2012 Terry P. 
Crovo Memorial Scholarship, which was established by DSA 
members Thomas and Beverly Crovo, the brother and sister-in-
law of deceased alumnus Terry Crovo, PD ’80. Before the evening 
concluded, Dean Natalie D. Eddington, PhD ’89, BSP, FAAPS, FCP, 
presented the Key to Pharmacy Hall to Harold “Hal” Chappelear, 
DSC ’98, RPh, LLD (Hon.), a member of the School’s Board of 
Visitors. The honor is presented annually to an individual who has 
significantly impacted the School through his or her advocacy efforts 
and who has demonstrated commitment to assisting the School of 
Pharmacy with advancing its mission. b

Morton Kramer, MD, BSP ’50, 
and his guest Barbara Fein.

William Heller, MS ’51, 
PhD ’55, DSc ’87, and 
Ebere Onukwugha, MS, 
PhD, assistant professor 
in the Department of 
Pharmaceutical Health 
Services Research.

Beverly and Thomas Crovo, with scholarship recipient Jaimee Bible.

Yale Caplan, BSP ’63, PhD ’68, with his wife, Sue, and Leon 
Catlett, BSP ’65.

Hal Chappelear and Dean Eddington. 
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More than 280 students, alumni, and faculty celebrated an 
exciting evening of achievements at the 2013 Graduation 
Banquet and 50-Year Reunion of the Class of 1963 on            
May 15. The annual banquet is hosted by the School’s Alumni 
Association as a way of welcoming the new graduates into the 
alumni family. During the event, held at Martin’s Valley Mansion 
in Cockeysville, Angelo Voxakis, BSP ’71, president and chief 
executive officer of EPIC Pharmacies, was presented with the 
Evander Frank Kelly Honored Alumnus Award and Daniel Ashby, 
MS, senior director of pharmacy at Johns Hopkins Hospital, 
received the B. Olive Cole Honorary Alumnus Award. b

Graduation Banquet 
and 50-Year Reunion
of the Class of 1963

The Class of 1963 (front row, from left): Walter Abel, BSP; Gloria 
Chang, BSP; Laurence Schultz, BSP; Frank Scholtz, BSP. Back row, 
from left: Reid Zimmer, BSP; Budne Reinke, BSP; and Yale Caplan, 
BSP, PhD ’68.  

Graduate Monique Mounce and her family (from left): Kimberly 
Morren, Diane Whippo, Charles Whippo, Wendy Griggs, and Angel 
Eichhorn. 

Angelo Voxakis, his wife, 
Jeannie, and their son, Nicholas. 

From left, students Claudia Dubois, Amjad Zauher, a guest 
of a graduate, Daniela Regalado, John Taktajian, and Shlok 
Narayanprasad. 

Nousheen Nadjmabadi, president of the Class of 2013, 
presents Dean Eddington with the class gift of $1,800, 
designated for a fund to support the School’s Pharmacy 
Practice Lab, also known as “Fred Lab.”

Hoai-An Truong, PharmD ’05, MPH, 
outgoing president of the Alumni 
Association, presents the president’s 
gavel to incoming president Brian Hose, 
PharmD ’06.



  WINTER 2014     31

1957
After years of hard work, Carl Heifetz, 

BSP, MS ’60, PhD ’65, published a 
science fiction spoof titled The Voyage 
of the Blue Carbuncle, which is available 
on Amazon.

1971
Angelo Voxakis, BSP, was the 
recipient of the Maryland Pharmacists 
Association’s 2013 Bowl of Hygeia 
Award for outstanding community 
service. He is president and chief 
executive officer of EPIC Pharmacies.  

1977
Terri Clayman, BSP, PharmD ’98, 
traveled to Colombia in January 2013 
with the group Hands Across the 
Americas for a medical mission. She 
was the pharmacist for the team, which 
treated the very poor in Barranca, 
Sabana de Torres, and Puerto Wilches. 
This was Clayman’s second mission 
with the organization. 

1980
Michael Bochniewicz, PharmD, has 
opened Mike’s Pharmacy in Pasadena, 
Md., after working as a pharmacist in a 
corporate store for 33 years.

1999
Kawita Chitale, 
PharmD, 
welcomed son 
Sebastian on 
May 2, 2013, 
in Switzerland, 
where she has 
lived for more 
than five years. 

Chitale and her husband, Alex, both 
work in the pharmaceutical industry 
and are enjoying Europe.

2005
Kelli Bankard, 
PharmD, and 
her husband, 
Kane, welcomed 
daughter Emma 
Katelin on 
Aug. 5, 2013.

2011
Governor Martin O’Malley has 
appointed Maryland Pharmacists 
Association member William Charles, 
PharmD, to the state’s Medical 
Marijuana Commission, which is 
comprised of 11 appointed members 
as designated by HB1101. The 
legislation, passed during the 2013 
General Assembly session, creates 
a commission that has the authority 
to permit academic research centers 
to design and implement programs 
that make marijuana available for 
medicinal purposes to defined groups 
of patients. Charles is a clinical 
pharmacist specializing in discharge 
and readmission reduction at MedStar 
Franklin Square Medical Center in 
Baltimore. He was previously a staff 
pharmacist at CVS Pharmacy in Oxon 
Hill, Md. 

Class Notes

OFFICERS

Brian Hose, PharmD ’06
President

Julian Chun, PharmD ’02
President-Elect

Bradley Thomas, BSP ’82
Treasurer

Hoai-An Truong, PharmD ’05, MPH
Past President

James “Chai” Wang, PharmD ’11
Secretary

Brandon Keith
Student Government Association President 
(Ex-Officio)

MEMBERS AT LARGE

Cynthia Boyle, PharmD ’96, FAPhA

Capt. James Bresette, PharmD ’97

Min-li Cary, PharmD ’08

Rai Cary, PharmD ’08

Lt. Matilda Fienkeng, PharmD ’08

Mandy Kwong, PharmD ’01

Samuel Lichter, BSP ’60

Gina McKnight-Smith, PharmD ’97, MBA

Sharon Park, PharmD ’04

Matthew Shimoda, PharmD ’84

Michael Steinberg, PharmD ’00

Doris Voigt, PharmD ’04

ALUMNI ASSOCIATION 
EXECUTIVE COMMITTEE 
2013-2014
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This section is dedicated to School 
of Pharmacy alumni who passed 
away between Jan. 1, 2013, and 
June 30, 2013. As the Maryland 
pharmacy profession is a close-
knit community, we are honored 
to share the names of recently 
deceased alumni who have in some 
way impacted the profession and 
the practice of pharmacy.

Ernest A. Boatman, BSP ’62

Martin R. Bowers, BSP ’48

Thomas F. Carroll Sr., BSP ’77, 

 PharmD ’97

William J. Daley Jr., BSP ’45

Leon P. Dougherty, BSP ’57

Cecilia Escalante, BSP ’81

Nathan Friedman, BSP ’44

Harry B. Gendason, BSP ’38

Albert M. Japko, BSP ’52

Mark C. Jaskulski, BSP ’73

Harry S. Lichtman, BSP ’51

Frank J. Mackowiak, BSP ’62

Martin T. Paul, BSP ’71

John A. Scigliano, MS ’44, PhD ’50 

Morton Smith, BSP ’43, MD 

Anthony J. Sniadowski Jr., BSP ’59

Sylvan Tompakov, BSP ’37

If you would like to make a memorial gift, please use the enclosed envelope or call 410-706-5893.

Dear Dean Eddington,
 
I hope this message finds you doing well! I wanted to say thank 
you for writing such an inspiring article: “Utilizing Pharmacists 
to Increase Access to Care” in the Summer 2013 Capsule.
  It has been almost a decade since I graduated from the 
School of Pharmacy. During these past nine-plus years, I have 
been so focused on my career that I have lost sight of my 
profession. 
  The article you wrote along with the stories of our current 
students and past alumni really brought into focus for me the 
changing landscape of the pharmacy profession and how much 
value we can bring to the evolving health care landscape. 
  I have been working in the pharmaceutical industry since 
2005, so I have a very limited understanding of where to begin 
to understand the issues for which pharmacists in Maryland 
are advocating. However, as per your suggestions at the end 
of the article, I am going to commit myself to find some time 
and align myself with a professional organization that can help 
educate me regarding the issues we face today as health care 
professionals. 
  Thank you again for a well-written, eye-opening, and inspiring 
article!
 
With Kind Regards,
Mahesh Tawney, PharmD ’04

Letter to the Dean



It’s not often that an organization receives a $1 million gift. That’s why our recent celebration to name the 

Ellen H. Yankellow Grand Atrium in Pharmacy Hall and to fund a first-of-its-kind clinical pharmacy fellowship 

met with much fanfare. 

     Gifts from philanthropic donors such as Ellen H. Yankellow, PharmD ’96, BSP ’73, come along very 

seldom in the life of an institution. Dr. Yankellow’s gift, the largest ever from a female graduate, brings me a 

great sense of pride for I understand the impact it will have on the School for many years to come. I’m proud 

to act as an ambassador for the University of Maryland School of Pharmacy, to serve as a champion of the 

extraordinary work that takes place here, and to raise the money necessary to make that work possible. 

     That very same sense of pride is felt whenever the School receives a $25 gift from a first-time young 

alumni donor, or a $100 gift from a School of Pharmacy staff member, or a $1,000 gift from a faculty or alumni 

member of the David Stewart Associates. Every dollar raised in support of the School has an enormous impact.

 One need only walk through the School on any given day to see these gifts at work. It might be a student scholarship recipient studying 

in the atrium, a faculty member presenting a lecture, or a postdoctoral fellow explaining his or her research during a poster session. Donor 

support fuels the School of Pharmacy machine.

 Just think about it — if every one of our more than 5,200 alumni made an annual gift of $100, we could raise more than $520,000 in 

School support each year. This level of support is a fundraiser’s dream, a dream that you can make a reality.

 Let Dr. Yankellow’s generosity and the generosity of all of those alumni, faculty, staff, students, and friends of the School who annually 

make a gift inspire you to follow their lead. Please share in their sense of responsibility and pride.

 If you have questions about making a gift to the School of Pharmacy, I would be happy to talk with you about the various means 

available such as a one-time gift, a gift pledge, a bequest, or any combination of these gift vehicles. Contact me at 410-706-1711 or at 

jbatzold@rx.umaryland.edu. 

I hope to see you at an upcoming event.

Warm regards,

Janice T. Batzold, MS

Acting Assistant Dean

Office of Development and Alumni Affairs

 Janice Batzold

MESSAGE FROM DEVELOPMENT

Follow the (Generous) Leader

Albert M. Japko, BSP ’52

Mark C. Jaskulski, BSP ’73

Harry S. Lichtman, BSP ’51

Frank J. Mackowiak, BSP ’62

Martin T. Paul, BSP ’71

John A. Scigliano, MS ’44, PhD ’50 

Morton Smith, BSP ’43, MD 

Anthony J. Sniadowski Jr., BSP ’59

Sylvan Tompakov, BSP ’37

If you would like to make a memorial gift, please use the enclosed envelope or call 410-706-5893.

Fill out the information below so that we can stay in touch or visit www.pharmacy.umaryland.edu/alumni/contactinfo.

YOUR NAME (INCLUDING MAIDEN NAME IF APPLICABLE)   CLASS YEAR  EMAIL ADDRESS   

PHONE NUMBER   ADDRESS     CITY    STATE  ZIP CODE

EMPLOYER NAME   ADDRESS     CITY    STATE  ZIP CODE

AREA OF EXPERTISE


Has your contact information changed?

Mail to: University of Maryland School of Pharmacy  |  Office of Development and Alumni Affairs  |  20 N. Pine Street  |  Baltimore, MD 21201m
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How would you like to receive 
your “dose” of Capsule?

If we don’t hear from you via the website, we will 
continue to send your Capsule by postal mail.

Coming Summer 2014!
The University of Maryland School of Pharmacy 
will release a mobile version of Capsule 
magazine available for download on a tablet 
and smartphone!

Please visit 
www.pharmacy.umaryland.edu/Capsule 
to tell us how you would prefer to receive your Capsule. 

Postal Mail               Email                Both 

We will still send a print version of the 
magazine to those readers who prefer it.

Just let us know how you 
would like to get your “dose!”


