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The University of Maryland School of 

Pharmacy has been serving the state of 

Maryland since our founding in 1841. 

Outreach and service to the citizens of 

Maryland have always been vital compo-

nents of our mission as the state’s school 

of pharmacy. This issue of Capsule focuses 

upon our commitment to service.

     Service to the state takes many shapes at 

the School of Pharmacy. Our clinical phar-

macists provide more than 65,000 hours 

of care to patients at 33 ambulatory and in 

14 inpatient settings. Our researchers serve as investigators on more than 

14 state grants and contracts totaling $6.5 million. And our students pro-

vide an average of 4,300 hours of community service each academic year. 

 But the School’s commitment to service is more than time and 

money—it’s a promise to provide innovative care, education, and research 

advances that make a difference in the lives of those we serve.

 With the implementation of federal health care reform in 2010, inno-

vation in the provision of patient care is more critical than ever. A new 

patient-centered medical home pilot project in Maryland capitalizes on the 

expertise of the pharmacist as a vital member of the health care team to 

improve outcomes and cost savings while focusing on reimbursement of 

pharmacists’ services. 

 Evaluation of outcomes and aiding in the planning of prevention pro-

grams are the hallmark of our pharmaceutical health services researchers, 

who are working with the state on programs to curb underage drinking 

and reduce the consumption and adverse effects associated with alcohol, 

tobacco, and illicit drugs.   

 Outreach and service also provide educational opportunities for our stu-

dents. It is through these experiences, outside of their required experiential 

learning rotations, that students can take what they learn in the classroom 

and put it into action. Whether with children, the elderly, or those suffering 

from addictions, the care and education our students provide extend the 

arm of the School of Pharmacy into the local community.

 After reading this issue of Capsule, I hope you will share my sense of 

pride for how the School of Pharmacy makes it a priority to reach beyond 

our walls.

Sincerely,

Natalie D. Eddington, PhD ’89, BSP, FAAPS, FCP

Dean and Professor 

Photograph by Tracey Brown

DEAN’S MESSAGE

MISSION
The University of Maryland School of 
Pharmacy leads pharmacy education, 
scientific discovery, patient care, and 
community engagement in the state of 
Maryland and beyond.

VISION
We will achieve our mission by: 
•	 inspiring	excellence	in	our	students			
 through a contemporary curriculum,  
	 innovative	educational	experiences,	and		
 strategic professional relationships. 

•	advancing	scientific	knowledge	across	
 the spectrum of drug discovery, health 
 services, and practice-based and   
 translational research with significant  
 focus on collaborative partnerships.

•	expanding	the	impact	of	the	pharmacist’s 
 role on direct patient care and health  
 outcomes.

•	building	and	nurturing	relationships	with 
 all members of our community. 

•	capitalizing	on	our	entrepreneurial	spirit	to		
 improve pharmaceutical research, practice, 
 and education in Maryland and throughout 
 the world.

PLEDGE
We	are	proud	to	be	critical	thinkers,	life-
long learners, and leaders who are sought 
for	our	expertise.	We	earn	our	reputation	with	
the highest standards of personal ethics 
and professional conduct. Students and 
education are central to everything we do. 
We engage the community; together, we 
contribute to the improved health of society. 
We celebrate the distinctive talents of our 
faculty, staff, and students. We honor our tra-
ditions and advocate for dynamic changes in 
pharmacy practice, education, and research. 
We create the future of pharmacy.
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Peter Swaan, PhD, a professor in the Department of 
Pharmaceutical Sciences and director of the Center for 
Nanomedicine and Cellular Delivery, has been named the School 
of Pharmacy’s associate dean for research and graduate studies.
 Swaan has a distinguished record of research, service, and 
teaching. He received his PhD in biopharmaceutical sciences 
from Utrecht University in the Netherlands, and was a postdoc-
toral fellow at the University of California, San Francisco. He 
began his academic career with a faculty position at Ohio State 
University.
 His research interests are focused on drug transport systems 
in health and disease. He applies a multi-pronged technique 
to study the structure and function of transport proteins that 
includes molecular biology, biophysics, bioconjugate chemistry, 
and computational modeling.
 In 2000, Swaan received the American Association of 
Pharmaceutical Sciences’ (AAPS) New Investigator Award in 
Pharmaceutics and Pharmaceutical Technology. He is a member 
of the editorial board for AAPS’ Journal of Pharmaceutical Sciences, 
serves as associate editor for the journal Drug Metabolism and 
Disposition, and as editor-in-chief for Pharmaceutical Research. 
 Swaan is a permanent member of the National Institutes of 
Health’s Xenobiotics and Nutrient Disposition and Action Study 

Section. He has published more 
than 100 original research articles 
focusing on all aspects of trans-
port proteins in drug targeting 
and delivery, pharmacokinetics, and pharmacodynamics.
 “As associate dean for research and graduate studies, Dr. 
Swaan will work to enhance the impact of our current research 
enterprise by increasing our number of funded investigators 
and by building interdisciplinary collaborations,” says Natalie D. 
Eddington, PhD ’89, BSP, FAAPS, FCP, professor and dean of the 
School of Pharmacy. “As a distinguished researcher himself, he 
brings unique capabilities and fresh ideas to his new role that will 
help to further propel the School of Pharmacy into the top tier of 
academic research institutions.”
 Says Swaan: “My goals as associate dean are to promote 
research activities within the School, across campus, and with 
other institutions. I plan to focus on alternative methods to 
expand our research enterprise by promoting entrepreneurship, 
forming consortiums with academia, industry, and government 
agencies, and by establishing global educational cooperative cen-
ters. I look forward to working with the faculty, staff, and students 
to help promote and enrich the School’s research programs.”  b

Swaan Is Associate Dean for 
Research and Graduate Studies

Peter Swaan

The authors of a unique and revealing study of chil-
dren in foster care receiving antipsychotic medica-
tion are calling for better oversight of such medica-
tions for youths. 
 A main finding from this research is that children in 
foster care were just as likely to be prescribed more 
than one psychotropic medication as were disabled 
youths, says Susan dosReis, PhD, an associate pro-
fessor in the School’s Department of Pharmaceutical 
Health Services Research and the study’s lead 
author.  
 In the study, researchers examined Medicaid 

records of 637,924 children less than 20 years old who 
were either in foster care, receiving disability benefits, or on a family 
assistance plan.
 Overall, 2.7 percent of the children received an antipsychotic medi-
cation, ranging from 11 percent for disabled youths, to 10 percent 
for youths in foster care, and to 0.7 percent for youths in the family 
assistance program. However, among youths who received at least 
one antipsychotic medication, 9.2 percent of the foster children were 
prescribed more than one antipsychotic simultaneously, while only 
6.8 percent of the children on disability benefits and 2.5 percent in 

the family assistance program were prescribed more than one at a time. 
 The study, published in the journal Pediatrics by researchers at the 
University of Maryland, Johns Hopkins University, and the University 
of Pennsylvania, is the first of its kind, say the authors, to examine the 
concomitant use of more than one antipsychotic medication among 
youths in foster care.
 “The mounting evidence of the increased risk associated with 
these agents has heightened public concern about antipsychotic pre-
scribing in pediatrics, and specifically adverse metabolic effects and 
the adequacy of monitoring and oversight,” the authors noted.
 Amid growing national interest in providing better oversight of 
psychotropic medication treatment for youths in foster care, dosReis 
says she hopes the study will lead to less antipsychotic use and better 
mental health care.
 “Children in foster care often have very complex emotional and 
behavioral problems for which antipsychotic medications are often 
prescribed. There is no scientific evidence for efficacy or safety of treat-
ment with more than one antipsychotic medication simultaneously,” 
said dosReis. 
 The authors conclude, “The findings highlight the need to put 
systems into place that can not only monitor and provide oversight of 
utilization but also evaluate the quality of care and outcomes.” b

Foster Children Are Focus of Antipsychotic Meds Study

Susan dosReis
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 The University of Maryland School 
of Pharmacy and 10 other universi-
ties will conduct research over the 
next five years to improve drug 
manufacturing standards through a 
$35 million grant from the Food and 
Drug Administration (FDA) to the 
National Institute for Pharmaceutical 

Technology and Education (NIPTE).
 According to NIPTE, the FDA grant is “a move that seeks to 
cut health care costs, create jobs, and improve drug safety.”
The grant comes at a time when the current cost of bringing a drug 
to market in the U.S. exceeds $1 billion and an increasing number 
of drugs and drug ingredients are being imported from abroad.
  “Outsourcing of drug manufacturing and drug intermedi-
ates are increasing at an alarming rate, potentially threatening 
overall quality of our drugs accompanied by huge job losses in 
this country,” says NIPTE Executive Director Prabir Basu, PhD. 
“Development and manufacturing costs can be reduced, the qual-
ity of our drugs can be improved, and outsourcing trends can be 
reversed by developing science-based standards for drug develop-
ment and manufacturing.”
 “As a founding member of NIPTE, the University of Maryland 
School of Pharmacy has a strong history in industrial pharmacy, 
drug manufacturing, and research that supports critical FDA guid-

ances for drug development,” says Natalie D. Eddington, PhD ’89, 
BSP, FAAPS, FCP, professor and dean of the School of Pharmacy. 
“This initiative is a unique opportunity to harness the research 
expertise in academia that is focused on pharmaceutical technology.”
 NIPTE’s goal is to increase science- and engineering-based 
understanding of this area so that novel state-of-the-art technolo-
gies can be developed and science-based regulations can be imple-
mented. The technologies also will enable new drug discoveries to 
be brought to market faster with less variability, higher predictabil-
ity of performance, and at a significantly lower cost.
 Stephen Hoag, PhD, a professor of pharmaceutical sciences 
at the School of Pharmacy, will head the University of Maryland’s 
contribution to the NIPTE project. “Our School brings strong pro-
grams in drug manufacturing research and knowledge of the work-
ings of the non-drug ingredients, or excipients,” Hoag says. “We 
have also developed a unique database of material properties of 
drugs that will be very useful.”
 Hoag is the director of the School of Pharmacy’s Good 
Manufacturing Practices (GMP) Core Facility, overseeing quality 
assurance and production. The GMP facility has nearly 20 years of 
experience in pharmaceutical formulation and the production of 
tablets and capsules.
 Hoag said the NIPTE project will help boost the field of phar-
maceutical technology in universities. The number of professors 
studying pharmaceutical technology has declined in recent years. b

School Is Partner in $35 Million 
Drug Development Process Grant

Former School of Pharmacy Board of Visitors Chair Richard “Dick” 
Penna, 75, died Aug. 16 from brain cancer. Penna was born in Palo 
Alto, Calif., in 1935, and received a PharmD from the University 
of California, San Francisco in 1959. He practiced community 
pharmacy for eight years and taught pharmacy practice at his 
alma mater for five years. He joined the staff of what was then the 
American Pharmaceutical Association (APhA) in 1966 as executive 
secretary of the APhA Academy of General Practice of Pharmacy.
 In his 18 years at APhA (now the American Pharmacists 
Association), Penna established liaisons with a number of national 
health professional organizations and served as vice president for 
professional affairs. He joined the American Association of Colleges 
of Pharmacy in 1985, retiring as its executive vice president in 2002, 
which is when he received the pharmacy profession’s distinguished 
Remington Honor Medal from APhA.
 “As chair of our Board of Visitors, Dick was instrumental in 
helping to secure funding for our new Pharmacy Hall,” says Natalie 
D. Eddington, PhD ’89, BSP, FAAPS, FCP, professor and dean of 

the School of Pharmacy. “He visited the 
Maryland General Assembly on several occa-
sions to champion our need with state leg-
islators, and could be counted on to convey 
the importance of our School in serving the 
health care needs of the citizens of Maryland. 
He was always quick with valuable input and 
sage advice and was a stalwart supporter of 
the pharmacy profession and our School.”
 An accomplished pharmacist and winemaker, Penna’s Antietam 
Vineyard produced award-winning red and white wines. During 
his retirement, he served as chair of the Governor’s Advisory 
Commission on Maryland Wine and Grape Growing Board and 
shared his talents providing classes to novice winemakers.
 He is survived by his wife, Elizabeth Penna; brothers Albert, 
Larry, and Peter Penna; daughters Terri Kemmerer and Anna 
Penna; son, Richard Penna; and five grandchildren. b

Richard Penna, Former BOV Chair, Dies

Stephen Hoag

Richard Penna
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The University of Maryland has 
established a Center of Excellence 
in Regulatory Science and 
Innovation (CERSI), funded by an 
initial $1 million grant from the 
Food and Drug Administration 
(FDA), which is potentially part of 
a three-year funding program for 
improving drug development and 
manufacturing. The FDA is funding 
a sister CERSI at Georgetown 
University.

 “The agency chose to pilot the 
CERSIs in the Washington, D.C., area to allow for the greatest 
possible face-to-face collaboration and training with FDA staff,” 
says FDA chief scientist Jesse Goodman, MD, MPH. “Working 
together with other innovators and industry, we will promote 
innovative approaches to speed and improve the development 
of products to help people in need and to support our biotech 
economy,” Goodman says.
 The University of Maryland has assembled an 
interprofessional team of research scientists from its campuses 
in Baltimore and College Park for its CERSI. Working closely 
with FDA scientists, CERSI researchers will assist the FDA 
in driving innovation in medical product development as 
well as in advancing laboratory, population, behavioral, and 
manufacturing sciences.
 “Collectively, FDA, industry, and academic scientists 
all recognize the need for new tools in drug discovery and 
development, such as a series of new laboratory tests or 
software, in order to anticipate safety and efficacy of drugs in 
development,” says James Polli, PhD, the Shangraw/Noxell 
Endowed Chair in Industrial Pharmacy and Pharmaceutics 
at the University of Maryland School of Pharmacy. Polli and 
William Bentley, PhD, ME, the Robert E. Fischell Distinguished 
Professor of Engineering and founding chair of the Fischell 
Department of Bioengineering at College Park, are the principal 
investigators of the University of Maryland CERSI.
 The University of Maryland center will focus on improving 
preclinical assessments of safety and efficacy, ensuring 
readiness to evaluate innovative and emerging technologies, 
and harnessing diverse data through information sciences to 
improve health outcomes.
 Polli explains: “Everybody—regulators, industrial 
scientists, and academic scientists—wants only safe and 
effective compounds to receive FDA approval. No one wants 
compounds that are unsafe or ineffective to receive much 
research, development time, and money. There is a need to be 
more efficient in developing drugs. The process needs to be 

better because the costs are becoming a bigger issue. Right 
now, it is not as efficient as we want it to be or it needs to be.”
 He says the current time and cost model of developing 
a drug is an average of 10 years and $1 billion. “It’s not that 
people don’t want to improve the process; it’s that the tools to 
improve aren’t always available. That’s what we intend to do 
through UM’s CERSI,” says Polli.
 “The University of Maryland CERSI will synergistically 
enhance our current patient care and research initiatives and 
will add to our ongoing dialogue with the agency,” says Jay 
A. Perman, MD, president of the University of Maryland in 
Baltimore. “The center will benefit the FDA, the University of 
Maryland, and other institutions engaged in the development 
and evaluation of medical products for diagnosing, treating, 
and preventing diseases.
 “Through this partnership, we have created strong 
collaborations with our colleagues at the University of 
Maryland, College Park that will transform the training and 
research opportunities for all of the UM CERSI participants.” 
 Bentley adds: “Maryland’s CERSI will draw from University 
of Maryland expertise on both the College Park and Baltimore 
campuses and create new mechanisms for scientific exchange, 
education and training, and regulatory science research.”
 “This innovative new center will have a great impact in 
improving the lives of Americans,” says Patrick O’Shea, PhD, 
MS, vice president for research at the University of Maryland, 
College Park. “The University of Maryland’s researchers will 
help the FDA transform the way that drugs and devices are 
evaluated and reviewed, and influence how they are designed, 
developed, manufactured, and brought to market.”
 “Our new Center of Excellence in Regulatory Science and 
Innovation will play a critical role in expanding the application 
of regulatory sciences and the evaluation of medications, 
biologics, and devices,” says Natalie D. Eddington, PhD ’89, 
BSP, FAAPS, FCP, professor and dean of the School of 
Pharmacy. “The University of Maryland School of Pharmacy 
has long focused on applying its unique research expertise 
to the challenges inherent in the process of drug design and 
manufacturing.
 “Historically, we have played a significant role in developing 
scientific basis for FDA guidances. The CERSI builds upon 
this work by providing an infrastructure to allow for a scientific 
exchange and dissemination of results to the public. Our hope 
is that by fostering collaboration among academia, industry, 
and the government in a way that has never been done before, 
that patients will benefit from improved and more efficient 
processes for the discovery and approval of medications, 
biologics, and medical devices.” b

School Teams With College Park on FDA Initiative

James Polli



  winter 2012     5

Months before U.S. Surgeon General Regina Benjamin, MD, 
MBA, came to Baltimore in early November to officially launch 
the city’s leg of a three-year national campaign to raise aware-
ness about medication adherence, pharmacy students already had 
taken up the challenge, says Cherokee Layson-Wolf, PharmD, CGP, 
associate professor in the Department of Pharmacy Practice and 
Science at the School of Pharmacy.
 The School is part of a local coalition of Maryland-based health 
care stakeholders who gathered at the Maryland Science Center to 
kick off Baltimore’s Script Your Future campaign, a program of the 
National Consumers League (NCL).
 During October—American Pharmacists Month—School of 
Pharmacy students participated in a dozen events in the Baltimore 
region to promote proper medication adherence. They educated 
more than 2,000 people about the importance of the issue.
 “Our local efforts are aimed at raising awareness and making 
tools for adherence more accessible to consumers,” says Layson-
Wolf. Script Your Future tools include free text message remind-
ers, sample questions for patients to ask health care practitioners, 
medication lists, condition management sheets, and fact sheets 
on common chronic conditions.
 “All health care providers are part of the solution,” Layson-Wolf 
explains. The pharmacy profession is “in an exceptional front-line 
position to confront this issue” because pharmacists are among 
the most trusted resources for information related to medications, 
she says.
 “In addition to our students’ advance work on Script Your 
Future, they have spent thousands of hours each year educat-
ing patients on medication adherence and their disease states,” 
Layson-Wolf says. The School pairs students with patients in the 

community to teach the student how to communicate with the 
patients and develop a bond with them. The students learn about 
the barriers patients face in sticking to their medication regimens 
and by the time they are working pharmacists, says Layson-Wolf, 
each student has developed his or her own strategy to help 
patients deal with those barriers.
 “Seventy-five percent of Americans don’t take their medica-
tions as directed and that can cause serious consequences,” says 
Benjamin, the surgeon general. Because prevention is the “founda-
tion of our public health system and the foundation of my career, 
our national challenge is to prevent poor health outcomes and to 
become a healthier and fit nation,” she says.
 Approximately 125,000 deaths every year are linked to patients 
who do not take their medication as directed, Benjamin told the 
more than 100 health care, business, and government profession-
als at the Script Your Future launch.
 She added that chronic diseases can’t be stopped. But the dire 
consequences of heart attacks, stroke, and even death can be pre-
vented by getting people to take their medications properly.
 Before the Baltimore launch of Script Your Future, pharmacy 
students at the University of Maryland took part in a Script Your 
Future adherence competition with 81 other U.S. pharmacy 
schools to help develop and implement the most effective adher-
ence interventions in local communities.
 The Baltimore Script Your Future coalition includes more 
than a dozen Baltimore-based health care stakeholders including 
the School of Pharmacy, the Maryland Pharmacists Association, 
and giant drugmaker Pfizer Inc. Baltimore is one of only six cities 
selected by the NCL for participation. b

Surgeon General, School Kick Off 
City’s Script Your Future Campaign

U.S. Surgeon General Regina 
Benjamin joins School of Pharmacy 
students Andrew Phan, Monique 
Mounce, Janet Lee, Eric Wong, and 
Rumany Penn at the Baltimore launch 
of Script Your Future.
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Lauren Angelo, PharmD, partici-

pated in “Help Stop the Flu,” 

a panel presentation at the 

Universities at Shady Grove. 

She also published “Local and 

Global Volunteer Opportunities 

for Pharmacists to Contribute to 

Public Health,” in the International 

Journal of Pharmacy Practice. 

Janice Batzold, MS, acting 

executive director of develop-

ment and alumni affairs, has been 

named president-elect of Alumni 

Association-International.

Lisa Booze, BSP ’79, PharmD ’00, 

presented “From Bath Salts to 

Spice: Synthetic Drugs of Abuse” 

at the Governor’s Criminal Justice 

Conference in Chestertown, Md. 

JuliAna Brammer, MBA, has been 

promoted to associate director 

for admissions in the Office of 

Student Affairs. 

Lisa Charneski, PharmD, was 

promoted to associate professor 

in the Department of Pharmacy 

Practice and Science (PPS).

Heather Congdon, PharmD, 

CACP, CDE; Hoai-An Truong, 

PharmD ’05, MPH; and 

Thomas Dowling, PharmD, 

PhD, presented “Impact of the 

Medication Therapy Management 

Program on Hemoglobin A1c 

Values in a Health Resources and 

Services Administration Patient 

Safety and Clinical Pharmacy 

Services Collaborative,” at the 

2011 American College of Clinical 

Pharmacy (ACCP) Annual Meeting.

Pamela Crowe, director of facili-

ties and laboratory services, was 

named the University of Maryland 

(UM) November 2011 Employee 

of the Month.

Nicole Derr, Department of 

Pharmaceutical Sciences coordina-

tor, was named the UM January 

2012 Employee of the Month.

Bethany DiPaula, PharmD 

’95, BCPP, was promoted to 

associate professor in PPS. 

She also published with Linda 

Simoni-Wastila, BSPharm, PhD, 

“Improving Pharmacy Students’ 

Social Distance Toward People 

with Severe Mental Illness 

Through a Psychiatric Elective 

Course” in the American Journal 

of Pharmaceutical Education.

Thomas Dowling, PharmD, 

PhD, presented, “GFR Equations 

Overestimate Creatinine Clearance 

in Elderly Individuals Enrolled in 

the NIA-Baltimore Longitudinal 

Study on Aging (BLSA),” at the 

2011 ACCP Annual Meeting.

Natalie D. Eddington, PhD ’89, 

BSP, FAAPS, FCP, received the 

Distinguished Alumnus Award 

from the Howard University 

School of Pharmacy Alumni 

Association. 

Joga Gobburu, PhD, MBA, FCP, 

presented “Pharmacometrics 

Training Needs for the Future” 

at the Annual Meeting of 

the American Association of 

Pharmaceutical Scientists (AAPS).

Stephen Hoag, PhD, received 

the 2011 IPEC Foundation 

(International Pharmaceutical 

Excipients Council of the 

Americas) Ralph Shangraw 

Memorial Award from AAPS.

Yolanda Johnson has been 

promoted to business services 

specialist in PPS. 

Wendy Klein-Schwartz, PharmD 

’77, MPH, and Suzanne Doyon, 

MD, ACMT, received the Best 

Paper Award from the journal 

Pharmacoepidemiology and 

Drug Safety, a publication of 

the International Society for 

Pharmacoepidemiology.

Kim Ladjabi has been promoted 

to office manager for the 

Experiential Learning Program.

Cherokee Layson-Wolf, PharmD 

’00, CGP, was promoted to associ-

ate professor in PPS.

Raymond Love, PharmD ’77, 

BCPP, FASHP, was part of a 

team that received the United 

States Pharmacopeia Award for 

Innovative Response to a Public 

Health Challenge for their work on 

the Medicare model guidelines.

Alexander MacKerell, PhD; Pedro 

Lopes, PhD; and Angela Wilks, 

PhD, were issued a patent for 

“Heme Oxygenase Inhibitors and 

Methods of Therapeutic Use.”

Mary Lynn McPherson, PharmD 

’86, BCPS, CDE, was named a 

2011 Evander Frank Kelly Honored 

Alumnus by the School of 

Pharmacy’s Alumni Association. 

She also was invited to join 

the editorial board of the jour-

nal Practical Management, was 

appointed to the Educational 

Advisory Board of the American 

Pain Society, and presented 

“Social, Emotional, and Spiritual 

Distress: Implications for Pain 

and Suffering,” at the 17th Annual 

Maine Pain Symposium.

C. Daniel Mullins, PhD, MA, has 

been named a regular member 

of the National Cancer Institute 

Study Section NCI-J for a four-year 

term.

Jason Noel, PharmD, BCPP, was 

promoted to associate professor 

in PPS.

Magaly Rodriguez de Bittner, 

PharmD ’83, BCPS, CDE, and 

Roxanne Ward Zaghab, DM, 

published “Improving the Lives of 

Patients with Chronic Diseases: 

Pharmacists as a Solution” in 

the Journal of Health Care for the 

Poor and Underserved. Rodriguez 

de Bittner also was appointed by 

the Maryland secretary of health 

and mental hygiene to the state’s 

Health Care Reform Coordinating 

Council’s Health Care Delivery 

Reform Subcommittee. 

Fadia Shaya, PhD, MPH, was 

promoted to professor in the 

Department of Pharmaceutical 

Health Services Research. 

She also published “Diabetes 

Knowledge in a High Risk Urban 

Population” in Ethnicity & Disease.

James Trovato, PharmD, MBA, 

BCOP, has been named a fellow 

of the American Society of Health-

System Pharmacists. 

Hoai-An Truong, PharmD ’05, 

MPH, was named president of the 

School’s Alumni Association. 

Mona Tsoukleris, PharmD 

’87, BCPS, published “Factors 

Associated with Second-Hand 

Smoke Exposure in Young Inner-

City Children with Asthma” in the 

Journal of Asthma.

Laurels

NEW FACULTY
Department of Pharmacy Practice 
and Science 
Sandeep Devabhakthuni, PharmD, 

BCPS, Assistant Professor 

Joga Gobburu, PhD, MBA, FCP, 

Professor

Amy Ives, PharmD ’93, BCPS, Affiliate 

Assistant Professor

Kathleen Pincus, PharmD ’09, BCPS, 

Assistant Professor 

Marcia Worley, PhD, RPh, Associate 

Professor

Department of Pharmaceutical 
Sciences 

Pedro Lopes, PhD, Research 

Assistant Professor

Audra Stinchcomb, PhD, Professor 

Patrick Wintrode, PhD, Associate 

Professor 

Fengtian Xue, PhD, Assistant 

Professor
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Heading New Approach 
to Substance Abuse Prevention

BY RITA M. ROONEY

School of Pharmacy faculty are collaborating with the Maryland 
Department of Health and Mental Hygiene (DHMH) in targeting 
substance abuse prevention with an unbeatable formula—a study 
conducted by those with the intellect and training to succeed.
 According to Thomas Cargiulo, PharmD ’97, director of DHMH’s 
Alcohol and Drug Abuse Administration, “Pharmacists are the drug 
experts. They have a tremendous wealth of knowledge and experience to 
apply to the enormous problem of drug abuse. They are the best people to 
address the issue.”  
 The issue being addressed is a massive undertaking by DHMH with 
leadership from faculty in the School’s Department of Pharmaceutical 
Health Services Research (PHSR). This assault on drug and alcohol abuse 
is driven by research and predicated on results. 
 Cargiulo, a preceptor for the School and one of only a few PharmDs to 
hold a director post in a state health department, says pharmacists soon 
will be involved in additional substance abuse initiatives including their 
partnership with physicians in expanding treatment accessibility.

S
Thomas Cargiulo

toMaryland
Reaching Out
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 The new initiative, funded by a Substance Abuse and Mental 
Health Services Administration (SAMHSA) grant of $780,000 
for fiscal year 2011-12, covers a program of three separate 
but complementary projects in which the leaders of each 
share information and progress. One focus is on an extensive 
epidemiology study to pinpoint indicators of substance abuse 
in the state, along with its consequences. Another project aims 
at reducing problem drinking among underage users and 
young adults. A final component is a study that will lead to the 
implementation of a statewide overdose prevention program. 
 Linda Simoni-Wastila, PhD, BSPharm, a professor in PHSR 
who heads the epidemiology component, reports that Maryland 
is one of many states charged with conducting a systematic 
monitoring of data in concert with the federal government’s 
drug and alcohol prevention efforts. She is benchmarking 
indicators of abuse of alcohol, tobacco, and illicit drug use 
consumption and consequences, and soon will expand to 
consider treatment data indicators across the state and at 
county levels. With the state’s recent approval of a prescription 
drug monitoring program, such data documentation efforts will 
prove important, she explains. 
 “This is the first time efforts have been directed to 
prescription drug monitoring, prevention and treatment, rather 
than on a punitive approach,” Simoni-Wastila says. 
 She adds that her responsibilities include gathering 
and evaluating data and translating that data into a needs 
assessment from which to build an infrastructure.
 “It’s a challenge,” she says. “Some data are better than 
others. Our aim is to provide the state and jurisdictions within 
the state a profile of where they stand on key indicators of 
substance abuse and how they are handling it.”

 Backed by 20 years experience in studying prescription 
drug abuse and drug monitoring programs, Simoni-Wastila is 
particularly enthusiastic about the potential for this endeavor.
 “This is a real opportunity to help the state of Maryland in 
tackling one of the biggest scourges in our society,” she says. 
“Alcohol and prescription drugs are legal. How do you prevent 
their misuse, and the unnecessary morbidity and deaths caused 
by them, when they are so available?”
 How the School is helping to do just that is through an 
innovative approach that looks at patterns in counties across 
the state and then compares them to the nation. The study 
identifies hot spots of consumption, and correlates that to 
consequences of such consumption and the need for services in 
specific areas. 
 Cargiulo reports the SAMHSA grant is underwritten by a 
federal block grant for prevention that most states receive, but 
adds that this initiative is the first of its kind in tracking trends 
from a data-driven perspective.
 “The bottom line is that we want to make sure any 
prevention or treatment effort we initiate is one we can be sure 
is needed,” he says. 
 Francoise Pradel, PhD, an associate professor in PHSR 
and director of its graduate program, is lead evaluator of 
the Maryland Strategic Prevention Framework, a statewide 
initiative tackling underage drinking by young people ages 
12 to 20, binge drinking by ages 18 to 25, and alcohol-related 
automobile accidents among those 16 to 25. The framework 
includes an assessment of needs, expansion of prevention 
capacity, development of a comprehensive strategic plan, 
implementation of culturally competent evidence-based 
programs, and the monitoring, evaluation, and maintenance 

”“This is a real opportunity to help the 

state of Maryland in tackling one of the 

biggest scourges in our society.

—Linda Simoni-Wastila

Linda Simoni-Wastila
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of programs.
 It extends to 24 community coalitions including liquor 
boards, enforcement agencies, parents, youths, schools, and 
other relevant groups. These coalitions will be primarily 
responsible for implementing the Strategic Prevention 
Framework at the local level. 
 The process evaluation assesses each community’s 
adherence to and progress on implementing the framework. 
The evaluation team will work with local health departments, 
community coalitions, and local evaluators to track and 
document related activities at the community level.      
 Pradel says the state wants the project to be community-
based. “This is an enterprise in which the money is coming 
from a top bureaucracy, but the project itself is being 
conducted from the bottom up,” she says.
 Her role will be in assessing a community’s capacity 
building and adherence to local strategic plans, as well as in 
evaluating those plans. She will communicate with coalition 
members regularly and assess the strength of their efforts, 
and the need for resources. In turn, community coalitions 
will be trained in strategy and prevention framework.
 “The project probably will take about four years to 
complete,” Pradel says. “In the end, we’re going to be looking 
at outcomes. We will be asking if there is a reduction in the 
number of youths abusing alcohol, and in the number of 
alcohol-related crashes. Our goals are directed to results.”
 That kind of outcome-driven objective reminds Cargiulo 
of his own days as a student at the School of Pharmacy. “I 
remember how we were encouraged to evaluate research, and 
to apply critical-thinking skills in terms of looking at data,” he 
says. “We were taught to think for ourselves with an eye on 
results.”
 Hoai-An Truong, PharmD ’05, MPH, an assistant 
professor in PHSR and assistant director of the School’s 
Experiential Learning Program, is responsible for planning, 
developing, and implementing a statewide opioid overdose 
prevention program. He describes his role as important 
because only a few states have such a prevention effort.
 “Being involved in any prevention effort is rewarding, and 
being a part of this initiative in which we have an opportunity 
to help prevent the escalation of a serious problem like opioid 
abuse is especially worthwhile,” he says.
 His enthusiasm for the project is underlined by a statistic 
from the Centers for Disease Control and Prevention that 
ranks drug overdoses second only to car crashes among 
leading causes of unintentional death by injury in the U.S.
 Truong’s project seeks to identify the status of statewide 

opioid overdose prevention programs in the U.S. by 
quantifying the number of such initiatives, and by further 
describing and comparing components of programs working 
with prescribers, the community, and public. 
 A specific part of Truong’s project involves an assessment 
of the knowledge and perception among providers of opioids. 
His team researched the awareness of those who prescribe 
opioids to determine the need for targeted prevention 
training. They learned that providers earned high scores for 
familiarity with programs and with their responsibility toward 
prevention. But they were less familiar with strategies for 
responding to an overdose, and fared poorly when it came to 
knowledge of resources available for prevention.
 Approximately 50 percent of respondents agreed that 
opioid overdosing is a serious problem in Maryland, that a 
statewide prevention program would be beneficial, and that 
they would be willing to adopt such a program.
 A search of statewide programs throughout the United 
States conducted with the assistance of fourth-year student 
pharmacists Emily Cohen and Melissa Kim concluded the 
number of opioid overdoses has escalated, with more than 
27,000 deaths in 2007. The number of calls to the Maryland 
Poison Center, a part of the School of Pharmacy, relative to 
misuse or abuse of opiates increased by 60 percent between 
2007 and 2010. 
 Simoni-Wastila concludes, “An exhaustive study of 
statewide projects such as these is important for both 
legislators and citizens to understand the extent of abuse 
and to realize the need for prevention and treatment in 
place of punitive measures. That’s one reason I’m so proud 
to work with my colleagues on this program. Over time, I 
feel confident we can demonstrate the need for a new and 
energized approach to substance abuse prevention.” b 

”—Linda Simoni-Wastila

Francoise Pradel Hoai-An Truong
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TTo build a patient-centered medical home (PCMH), you don’t need bricks and 
mortar; it requires a team of dedicated health care practitioners working in 
partnership to provide a collaborative, integrated, and highly efficient model of 
patient care. 
 When Governor Martin O’Malley mandated in 2010 that the Maryland 
Health Care Commission create a PCMH model, the University of Maryland 
and key partners within its School of Pharmacy and School of Medicine stepped 
forward to be leaders on the pilot project.

Building a Patient-Centered 
Medical Home

BY CHRISTIANNA MCCAUSLAND

toMaryland
Reaching Out

Photography by Robert Burke

David Stewart and Kathleen Pincus consult with a patient.
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 A PCMH is an emerging concept of care that hopes to solve 
a basic issue in health care today: how to improve patient out-
comes while reducing the cost of health care delivery. Within 
the PCMH model, patients gain improved access to care 
delivered by a team that can include physicians, social work-
ers, nurses, and, of course, a pharmacist, working in effective 
collaboration. The Maryland pilot commenced in January 2011 
and includes 53 practices around the state. The entire three-
year pilot program will reach an estimated 200,000 Maryland 
patients. One way the School 
of Pharmacy is involved with 
the program is through a col-
laboration with the pilot site 
located at the Department 
of Family and Community 
Medicine at the School of 
Medicine.
 Magaly Rodriguez de 
Bittner, PharmD ’83, BCPS, 
CDE, professor and chair of 
the Department of Pharmacy 
Practice and Science at the 
School of Pharmacy, became 
aware of the pilot through her 
involvement with O’Malley’s 
Health Care Cost and Quality 
Council. She saw the oppor-
tunity for the School to be a 
key partner in the design of 
Maryland’s PCMH model, 
particularly with regard to the 
role of a pharmacist on the 
collaborative care team.
 “The School of Pharmacy 
has made a very serious com-
mitment to be proactive, to 
participate in projects where we can demonstrate the value 
pharmacy can bring to the health care system,” she says. “The 
PCMH project is a beautiful example of this. It is essential that 
we be at the table as this model is developed rather than be pas-
sive and try to incorporate ourselves later. We want to be part of 
the solution to the health care needs of Maryland’s citizens.” 
 David Stewart, MD, echoes the importance of the profes-
sional schools’ aggressive push to be leaders on the pilot. 
Stewart is chair of the Department of Family and Community 
Medicine where the pilot is located. The department’s clinical 

practice manages 50,000 patient visits a year overseen by 22 
physician faculty members and 24 residents. 
 “The department under my leadership feels it is very impor-
tant for the University of Maryland professional campus to be 
intimately involved in health care and health care reform in the 
state and nation,” Stewart says.
  The department needed to meet rigorous requirements 
mandated by the Maryland Health Care Commission to be 
considered as a pilot site. “When there’s an opportunity to get 

involved with new models of primary 
care, we’re going to be at the fore-
front,” he says. Stewart adds that the 
PCMH has the potential to “breathe 
life” into the beleaguered primary 
care field.  
 As part of the PCMH, the School is 
funding a pharmacist, assistant pro-
fessor Kathleen Pincus, PharmD ’09, 
BCPS, to be onsite for approximately 
three days a week. She will have 
direct access to patients and other 
teammates in patient care. 
 “We know that most patients are 
on multiple medicines and that a 
number of errors that occur are due 
to medications,” Pincus explains. “We 
want to reduce those errors, increase 
medication adherence, and decrease 
adverse reactions and incidents of 
inaccurate dosing.” 
 By having a pharmacist as an inte-
gral team member at the PCMH, the 
goal is to improve patient outcomes 
and reduce the incidence of hospital-
ization, particularly for those patients 
on multiple medications due to 

chronic disease.
 Pincus is still defining her role within the PCMH with col-
leagues at the Department of Family and Community Medicine 
like Kevin Ferentz, MD, the medical director overseeing clini-
cal activities in the department. He welcomes Pincus and the 
insight a pharmacist will add to the larger picture of care. 
 “Family physicians are used to working with teams,” he 
states. “Anyone who can work with us to make our patients 
better, we welcome those interactions. It’s clear that Katy has 
a tremendous amount of knowledge and is very personable, 

BY CHRISTIANNA MCCAUSLAND

Photography by Robert Burke

David Stewart and Kathleen Pincus consult with a patient.
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someone our patients will enjoy interacting with.”
 Pincus’ integration into the PCMH team provides an impor-
tant opportunity for evidence-based research on the impact a 
pharmacist can have on patient outcomes and reduction in the 
overall cost of care. “I’m hoping we can show that the patients 
Katy interacts with are less likely to be hospitalized and have 
less trouble with drug interactions,” says Ferentz. “I’m hoping 
it will also improve patient satisfaction to not only sit down 
with a physician, but to have a pharmacist there to answer 
questions.” 
 The School and the Department of Family and Community 
Medicine have a longstanding collegial relationship that 
enabled Rodriguez de Bittner and Stewart to comfortably work 
together in an effort to secure the University’s involvement in 
the state’s pilot and to define a role for the School of Pharmacy 
within the PCMH. A secondary goal of the PCMH is to formal-
ize this interdisciplinary awareness into the curriculum of both 
professional schools and residency programs.  
 “We are an academic institution, so we wanted to be sure 
that we developed a teaching experience that helps students and 
residents across disciplines understand how to effectively work 
in teams,” says Rodriguez de Bittner. “There’s a lot of emphasis 
on developing a teaching model that can be used nationwide.”
 The success of the PCMH has the potential to further 
advance the field of pharmacy’s effort to be recognized for its 
contributions to primary care—and for pharmacists to be paid 
for those efforts.  
 “We at the School of Pharmacy have worked for years to 
demonstrate the impact of the pharmacist on patient out-
comes and reducing costs at the Veterans Affairs hospitals, for 
example, and in our P3 [Patients, Pharmacists, Partnerships] 
Program,” says Rodriguez de Bittner. “I knew this [pilot] was a 
great opportunity for us to test this concept in the private payer 
system.”
 Evaluation of outcomes is critical to determining the effi-
cacy of not only the pharmacist’s position in the PCMH, but 
the success of the pilot project as a whole for the state. The 
School plays a role in the evaluation portion of the project as 
well. Gail Rattinger, PharmD, PhD, an assistant professor in 
the Department of Pharmaceutical Health Services Research 

(PHSR), and her col-
leagues, including Ilene 
Zuckerman, PharmD 
’83, PhD, BSP ’81,  
professor and depart-
ment chair, have been 
contracted to evaluate 
the statewide pilot in 
its entirety. Through its 
contract, PHSR has the 
opportunity to work with 
collaborators including 
IMPAQ International, 
Johns Hopkins University, and Health Care Resolution 
Systems. PHSR will be directly involved in the evaluation of 
quantitative cost and utilization data (and associated outcomes) 
and quality process measures at all centers across Maryland.
 “The piece we are doing gives us the chance to use our 
expertise in quantitative large database analysis while gaining 
new collaborations within the state,” says Rattinger. 
 PHSR’s commitment will last four years with annual 
reviews of data from all the state’s reporting pilot centers. 
Although PHSR’s commitment is to evaluation, Rattinger is 
quick to point out that she and her peers are pharmacists, too, 
and therefore invested in anything that advances the field and 
its impact on public health.
 “The opportunity to work on a project that could be impor-
tant to establishing the value of the medical home concept in 
Maryland is exciting,” says Rattinger. “Being involved early on 
with a proof of principle, so to speak, is exciting, because this 
has the potential to be used to give patients better care and bet-
ter outcomes.”
 Early intervention is a phrase that is used frequently in 
health care. The PCMH model could improve early interven-
tions to curtail chronic disease before it begins and to better 
manage potential challenges for those already living with 
chronic disease. However, the School of Pharmacy has shown 
its own means of early intervention by proactively engaging the 
academic institution in an entirely new—and perhaps ground-
breaking—national model of health care. b 

”“This has the potential to be used to give patients 

better care and better outcomes.
—Gail Rattinger

Gail Rattinger
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Student-Led Community Outreach:
A Strong Tradition Growing Stronger

BY ELIZABETH HEUBECK

AA chunky adolescent boy saunters over to a table, picks up a 
paper plate, and spoons some seasoned pumpkin seeds onto 
it. He tentatively tries them. It’s the first time he’s eaten this 
snack or, for that matter, seen it. A minute later, he comes back 
for more. In the grand scheme of getting kids to make healthy 
choices, it’s a small victory. But it’s a step in the right direction. 
 It was made possible by a group of ambitious University of 
Maryland School of Pharmacy students. In October, they turned 

classroom space in Pharmacy Hall into a haunted house spooky 
enough to produce some hearty screams from middle school 
students who attend nearby Southwest Baltimore Charter School. 
That was the bait. 
 Then they lured the adolescents to a Healthy Halloween event 
in the same building. There, the pharmacy students, members 
of the American Pharmacists Association’s Academy of Student 
Pharmacists, introduced curious 12-, 13-, and 14-year-olds to 

”—Gail Rattinger
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Zumba, a high-energy form of dance that doubles as a great 
form of physical activity; healthy fall-time snacks; and interac-
tive information booths where they did things like guess how 
many cubes of sugar a bottle of Coke contains or learn about 
the dangers of misusing illicit and prescription drugs in a fun, 
non-threatening atmosphere. 
 “The kids didn’t want to leave,” says Kelly Li, a third-year 
student and organizer of the event.
 The event was a win-win. Pharmacy students like Li gained 
practice initiating and executing a meaningful community ser-
vice activity. And the middle school students, many of whom 
live in neighborhoods that may not be safe for trick or treating, 
got to celebrate the season and take away important educational 
messages on health. “They had so much fun,” adds Li. 
 The Healthy Halloween event is just one of many commu-
nity service projects initiated and carried out by students at the 
School of Pharmacy, where a strong tradition of community 
service keeps getting stronger. Students provide an average of 
4,300 hours of community service per academic year, accord-
ing to Jill Morgan, PharmD, BCPS, associate dean for student 
affairs.
 One of the main focuses of the School’s Student 
Government Association (SGA), explains SGA President Eric 
Wong, is to empower students to conduct community-based 
activities. And increasingly, they’re choosing outreach activities. 
 “Students are looking for ways to get involved in the com-
munity, whether it’s Habitat for Humanity, raising money for 
the University of Maryland Greenebaum Cancer Center, provid-
ing meals for Hope Lodge, or something else,” says Wong, a 
member of the Class of 2013. 
 The students’ genuine enthusiasm for community outreach 
makes Morgan’s job as SGA advisor simple. “Each year, they 

come up with new ideas and 
figure out what they can do 
different and better. Then 
they just run with it,” she 
says. 
 While Morgan, who is also 
an associate professor in the 
Department of Pharmacy 
Practice and Science, appre-
ciates the initiative she sees 
students demonstrating 

now, she also 
realizes how 
valuable it 
will be for 
their future. 
“Students 
need to learn 
from early 
in their pro-
fession that 
they have a 
responsibility 
to take care of 
patients, not 
just dispens-
ing medica-
tions but out 
in the community,” Morgan says. 
 Second-year students Neha Patel, Hsiao-Ting Wang, and 
Maria Maunz are doing just that. 
 On a crisp Friday morning in October at the Golden Doves 
Adult Medical Day Care in West Baltimore, Patel and Wang 
prepare to greet their “students” in a sun-lit room with round 
tables and bookshelves lining the periphery. A few minutes 
before 10 a.m., they start streaming into the room. 
 Some come in wheelchairs. Others shuffle in using walk-
ers. More than a dozen in all, the “students” cluster around the 
table where Patel and Wang have set up the projector, quiet but 
with anticipatory looks on their faces. 
 The topic of the day is medication management, extremely 
appropriate given that most of the senior folks in attendance 
claim to take three or more medicines daily.
 The group reviews basic yet essential information about 
medication, such as recognizing side effects, possible contra-
indications when taking multiple medications, the importance 
of telling your doctor all the medications you’re taking—includ-
ing vitamins and other supplements—and other aspects of 
health management. 
 Making the session particularly meaningful is that partici-
pants willingly share information about their personal health 
experiences with other members of the group. “It took me 20 
years to realize that I would be very sick if I didn’t take my 
medication the way my doctor told me to,” offers one woman.  

Eric Wong
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 It sounds like a no-brainer, but as the elderly students learn 
that day, a disturbingly large proportion of patients fail to take 
their medications properly. Many on chronic medications, 
especially the elderly, consume only about half of the amount 
their doctors prescribe. Patel and Wang emphasize to their 
audience the importance of taking medicine as prescribed.
 Patel, Wang, and Maunz are among an estimated 250 stu-
dents selected from the nation’s top health and human service 
schools annually to emulate the work of Dr. Albert Schweitzer, 
a humanitarian, missionary, and medical doctor who died in 
1965. As Schweitzer Fellows, they are charged with identifying 
an unmet need among a targeted group of community mem-
bers and partnering with a community-based organization 
to design and implement a yearlong service project that will 
address it. 
 This year’s University of Maryland Schweitzer Fellows came 
up with a project they dubbed “Own Your Happy: Aging with 
Vigor.” Patel, Wang, and Maunz, collaborating with area senior 
centers and adult day centers in West Baltimore, developed a 
series of healthy education classes at three sites. 
 They research topics relevant to their audience—including 
diabetes, high blood pressure, pain management, and medica-
tion management—and take turns presenting the information 
in easy-to-understand PowerPoint formats, supplemented with 
handouts and discussion periods that encourage class partici-
pation.  
 On the day that medication management is discussed at the 
adult day care center, the student teachers ask the class partici-
pants whether they take over-the-counter medicine for pain. 
About half of the class does. This presents the student pharma-
cists with the opportunity to talk about the risks of taking too 
much medicine, even if it’s something seemingly benign like 
Tylenol. 

 Just days earlier, a handful of middle school students had 
huddled around a table at the Healthy Halloween event to take 
an oral true or false quiz given by the student pharmacists. 
 They read the quiz question, written neatly on colorful, 
oversized poster board: “You can potentially do jail time if 
you’re caught using someone’s prescription drugs: true or 
false?” The answer, which a few of the middle school students 
guess, is true. Some of their peers look surprised. 
 The next quiz question evokes a few giggles. “Which is 
most likely to kill you? An automobile accident, a drug over-
dose, or Freddy Krueger?” When they hear that the answer is a 
drug overdose, the students’ faces turn somber.  
 Eventually, the chaperone tells the middle school students 
it’s time to return to school. Reluctantly, they put on their 
jackets. Some linger in front of the exhibits. No one looks 
eager to leave.  
 Watching the scene unfold, it’s easy to agree with Morgan’s 
comment about the student-led community outreach initiatives. 
“Their projects are starting to have a bigger impact,” she says. “I 
think it’s important, because we’re here downtown, to make sure 
we’re connected to people in the immediate community.” b 

”“I think it’s important, because we’re here 

downtown, to make sure we’re connected 

to people in the immediate community.

—Jill Morgan

Neha Patel, Hsiao-Ting Wang, and Maria Maunz
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BY BARBARA PASH

Coop Has Positive 
Reaction to Chemistry

MAINSTAYS

Andrew Coop, PhD, cred-
its his love of teaching to 
the chemistry instructor 
he had at age 11. Coop, 
professor and chair of 
the School of Pharmacy’s 

Department of Pharmaceutical Sciences (PSC), owned a chem-
istry set and, he recalls with a laugh, “enjoyed mixing things 
and making awful smells.” But it took Mr. Thorp, a passionate 
advocate of the science at Crossley and Porter Grammar School 
in Halifax, England, to recognize the young Coop’s talent.
 “I fell in love with chemistry,” says Coop, the son of work-
ing-class parents in the Yorkshire area of Northern England 
who attended Oxford University via an outreach program and 
became the first in his family to graduate from college.
 In 1995, Coop came to the United States for a postdoctoral 
fellowship at the National Institutes of Health. His intention 
was to return to England but, in 1999, he was invited to join the 
School of Pharmacy faculty. It was an offer he couldn’t refuse 
and by 2001 he was the faculty’s pick for Teacher of the Year.
 Coop’s field is medicinal chemistry, which he defines as 
“using chemistry to develop new medications and discover new 
reactions. You are actually designing new drugs.” The field is 
a natural fit for future pharmacists, who must understand the 
chemical structure of drugs and their effect on the human 
body.
 “Many students have a fear of chemistry,” Coop says. “I 
find it rewarding to not only alleviate that fear, but to show 
how useful chemistry can be in their careers.”
 In his research, Coop focuses on four drugs of abuse—
chosen, he explains, because of their widespread impact on 
public health. Cocaine and methamphetamine are stimu-
lants; heroin and morphine, opioids. The approach is the 
same for all—new therapeutics to reduce the drugs’ toxic 
and undesired effects. 
 “I am designing new therapeutics for drug abusers so 
they can get into treatment,” says Coop, who in 2003 won 
the Joseph Cochin Young Investigator Award from the 

College on Problems of Drug Dependence. He was the first 
chemist to be so honored by the independent organization for 
which he now serves as a board member.
 Coop met Alexander MacKerell, PhD, the School’s 
Grollman-Glick Professor of Pharmaceutical Sciences and 
director of its Computer-Aided Drug Design Center, when he 
joined the faculty. Research collaborators ever since, they have 
received funding from the National Institute on Drug Abuse 
and the National Cancer Institute, among others. Recently, they 
developed a compound that reverses the toxic effects of the two 
stimulants.
 “Many pharmacy schools have courses on medicinal chem-
istry, but not a lot have as much research. We combine people 
who are high-level researchers and educators,” says MacKerell, 
who calls Coop “energetic and enthusiastic” and focused on 
“the growth of the individuals he works with as well as the 
department as a whole.”
 As chair since 2007, Coop is proud of establishing a Good 
Manufacturing Practice lab in PSC, which produces capsules 
and tablets for use by patients, and also of the School’s status as 
a collaborating Center for Excellence in Regulatory Science and 
Innovation with the Food and Drug Administration.
 “I’ve been here 13 years,” says Coop, “and I’ve thoroughly 
enjoyed every minute with the students, faculty, and staff.” b
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BY BARBARA PASH

MAINSTAYS

Diane Kaufman is responsible for the day-to-day operation 
of the School of Pharmacy’s Department of Pharmaceutical 
Health Services Research (PHSR). Of its $6 million budget, 
approximately $4 million comes from grants and contracts 
that Kaufman, PHSR’s administrative director, oversees from 
application to completion.
 In 1971, Kaufman was hired by the University of Maryland 
(UM) School of Medicine’s Department of Pediatrics. “I’d 
always been interested in medicine,” says Kaufman, who at 
one time considered a career in nursing. She worked for three 
departments and in positions of increasing authority while at 
the School of Medicine. 
 “It turned out I was good at budgeting and have pretty good 
people skills,” says Kaufman.
 But despite enjoying her work with the medical school, after 
30 years Diane was ready for a change, and in 2001 she moved 
to the School of Pharmacy. 
 “An opportunity opened up here,” says Kaufman, who 
started as division manager for the group of faculty and staff 
currently known as PHSR, then a part of the Department of 
Pharmacy Practice and Science. PHSR became a department in 
2003; Kaufman was promoted to her current title in 2007.  
 “Being a department lends stability to the business 
environment and to building a team,” she says of the five-
member staff she supervises. “I like working with people, and I 
appreciate a professional atmosphere.”
 Michele Suit can attest to that. She and Kaufman met more 
than 30 years ago when both worked in the medical school. 

Now, Suit, a research coordinator in PHSR, calls Kaufman “my 
supervisor, mentor, and friend.”
 Says Suit, “She is always giving of herself. And she is very 
fair to all parties all the time.”
  PHSR faculty and staff evaluate and analyze data from 
administrative claims and surveys. They are, at the moment, 
on the cutting edge of that effort as they examine the cost 
effectiveness of drugs and medical therapy for Medicare and 
Medicaid and many chronic illnesses.
 Kaufman enjoys the work. “I’m very detail-oriented. I 
like it when everything comes together,” says Kaufman, who 
participates in School of Pharmacy and campuswide activities. 
She has served on committees ranging from strategic planning 
to financial and has been named the University’s Employee of 
the Month twice and was its Employee of the Year in 2000. She 
was appointed one of the founding members of the Council of 
University System Staff, the precursor to the UM Staff Senate, 
for which she helped to write the bylaws and was elected its first 
chair.
 No one knows PHSR better than Kaufman, according to 
Ilene Zuckerman, PharmD ’83, PhD, BSP ’81, professor and 
chair of the department. “She gets involved in almost everything 
the staff does, from hiring people to applying for and getting 
grants,” says Zuckerman.
 “She understands the faculty and staff’s needs and priorities 
and helps us with the technical aspects,” adds Zuckerman, 
“allowing the research team to focus on our research and 
educational objectives.”  b

Glue That Holds 
PHSR Together

BY BARBARA PASH
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Abdalla Aly and Jinani 
Jayasekera, graduate stu-
dents in the Department 
of Pharmaceutical Health 
Services Research (PHSR), and 
Victoria Sammarco and Eziaku 
Ogbonna, both fourth-year 
PharmD students, published 
a letter to the editor on the 
benefits of interdisciplinary 
learning between PharmD and 
PhD students in the American 
Journal of Pharmaceutical 
Education.

Jessica Chasler and Sarah 
Pierce, both fourth-year 
PharmD students, won the 
2011 American Society of 
Health-System Pharmacists’ 
Local Clinical Skills 
Competition.  

Emily Cohen and Melissa 
Kim, both fourth-year PharmD 
students, received second 
place in the Dr. Donald 
O. Fedder Annual Student 

Poster Competition at the 
2011 Maryland Public Health 
Association’s annual meeting 
for their poster “Current Status 
and Components of Statewide 
Opioid Overdose Prevention 
Program in the United States.”

Daryl Glick, Rachel Flurie, and 
Sarah Pierce, all fourth-year 
PharmD students, won the 
local competition of the 2nd 
Annual American College of 
Clinical Pharmacy Challenge. 

The School’s Kappa Psi 
Pharmaceutical Fraternity 
was named the 2010-2011 
Collegiate Chapter of the Year.

Xuehua Ke, a graduate 
student in PHSR, gave a 
podium presentation at the 
International Society for 
Pharmacoepidemiology’s 
annual meeting in Chicago 
in August 2011.  

Kashelle Lockman, a third-year 
PharmD student, was selected 
as a School of Pharmacy stu-
dent ambassador. 

Maria Maunz, Neha Patel, and 
Hsiao-Ting Wang, all second-
year PharmD students, were 
selected for the prestigious 
Baltimore Albert Schweitzer 
Fellowship program for the 
2011-2012 academic year 
for their project “Own Your 
Happy: Aging with Vigor.” 

Jamie Michalek and Caitlin 
Lynch, both graduate 
students in the Department 
of Pharmaceutical Sciences 
(PSC), received 2011-2012 
PSC Graduate Fellowships.

J. Samantha Shoemaker, a 
graduate student in PHSR, 
received an Agency for 
Healthcare Research and 
Quality Health Services 
Research Dissertation Award. 

Aaron Smith, Ting Wang, Abby 
West, and Jun Zhang, all grad-
uate students in PSC, received 
2011-2012 PSC Graduate Merit 
Awards.

Christie Staso, a fourth-year 
PharmD student, received a 
scholarship from the Maryland 
Pharmacists Association. 

Ting Wang, a graduate student 
in PSC, received a 2011-2012 
United States Pharmacopeia 
fellowship.
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Laurels

Christian Talla and Monique Mounce of the Class of 2013 
and Rohini Dave of the Class of 2014 pose beside a stu-
dent Maryland Public Health Association display. 

SGA Organizational Fair
In August the Class of 2015 was welcomed to the School of Pharmacy at new student orientation, where the Student 
Government Association (SGA) also hosted a career fair. The SGA’s 20 organizations and associations highlighted 
their work and outreach in an effort to recruit new students. b

Stephanie Walters of the Class of 2014 and Jaimee Bible and 
Jeffrey Mrowczynski of the Class of 2013 represent the AZO 
fraternity at the organizational gala.



  winter 2012     19

Students Represent School 
at International Conference
Graduate students from the School’s Department of Pharmaceutical 
Health Services Research attended the 27th International Conference on 
Pharmacoepidemiology in Chicago in August. The students discussed their work 
and that of the department’s faculty at the conference’s academic showcase. b

From left, students Masayo Sato, Xuehua Ke, and Jing-jing Qian 
enjoy the conference. 

Career Fair
Nineteen employers from community and insti-
tutional settings were at the School of Pharmacy 
on Nov. 5 to talk to student pharmacists from all 
four years of the Doctor of Pharmacy program 
about their companies and prospective employ-
ment. In the afternoon, 10 of those companies 
interviewed fourth-year students for potential 
jobs. The annual career fair is part of the School’s 
Job Ready career development program. b

Marking American Pharmacists Month
School of Pharmacy students hung a special banner in the atrium of 
Pharmacy Hall and posed for a picture with Dean Natalie D. Eddington  
and faculty members in recognition of American Pharmacists Month 
in October. b

Katayooon Ghomeshi (right) of the Class of 2012 discusses 
potential employment with a representative from Safeway. 



20    capsule    www.pharmacy.umaryland.edu  

Annual Ice Cream Socials
The School of Pharmacy kicked off the start of the fall 
semester with its annual ice cream socials for faculty, 
staff, students, and preceptors in Baltimore and at 
the Universities at Shady Grove. b

Students Visit Washington, D.C.
Students enrolled in the School’s Effective Leadership and 
Advocacy course visited Washington, D.C., on Nov. 1 to meet 
with health liaisons for nine House of Representatives members 
and two senators. During the visits, the students practiced their 
skills in advocating for pharmacy and pharmacy education. They 
also discussed drug shortages, medication therapy management, 
and student loan forgiveness.  b
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Sarah Luttrell and Samuel Huber, members of the Class 
of 2015, enjoy their first ice cream social in Baltimore. 

From left, Bronessa Fernandes, Natasha Chopra, Alex 
Wiggall, Edwin Tengen, and Sonya Saraiya of the Class 
of 2015 attend the ice cream social at Shady Grove. 

SGA Summer Retreat
The leaders of the School of Pharmacy’s 
Student Government Association met on 
Aug. 20 at Historic Oakland in Columbia to 
plan for the 2011-2012 academic year. This 
dedicated group of student pharmacists and 
graduate students coordinates a variety of 
social and civic activities. Many faculty mem-
bers serve as advisors to the association’s 
various groups. In addition to the hard work 
of planning, the group took time for bonding 
with planned activities and shared meals. b

Vitaliy Nikitenko and Rawmina Keshavarzi 
of the Class of 2013 show off their winning 
motorcycle mold during a game at the retreat.

Aaron Pham is assisted by 2011 classmate 
Joseph Nforbi as he attempts to blindly 
build a model at the retreat.
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Shady Grove Students 
Promote Flu Clinic
Student pharmacists at the Universities at Shady Grove helped 
promote that campus’ Nov. 16 interdisciplinary flu clinic by 
“chalking” sidewalks with advertisements for the clinic and with 
flu season facts. School of Pharmacy students also helped with 
registering and screening patients. b

SGA Fall Picnic
The Student Government Association hosted its annual fall picnic on 
Oct. 6 at Centennial Park in Howard County. Faculty, staff, students, and 
pets in attendance enjoyed food and games such as egg and ring tosses, 
a three-legged race, a pie eating contest, and soccer and volleyball. b

Shown with their 
sidewalk chalk art, 
from left, are Yeree 
Kim, Saul Krosnick, 
Thi Ha Win Ko, 
and Sherry Hou, all 
from the Class of 
2015. 

From left, Temi Ogunbodede, Class of 2015, 
Nousheen Nadjmabadi, Class of 2013, and 
Brandon Keith, Class of 2015.

From left, Minseok Choi and Sarah Kim of the 
Class of 2015, and Yuna Bae, Ellie Moon, and 
Esther Lee, all of the Class of 2014, grab some 
grub at the picnic.

Danielle Keeley and Maisha Haque of the 
Class of 2013 and Sean Kelly of the Class of 
2015 don their shades on a beautiful fall day.

AAPS 25 Award
The School’s student chapter of the American Association of 
Pharmaceutical Scientists (AAPS) placed second in the nation in 
AAPS’ 25 competition. For the competition, entrants had to create 
a video identifying the greatest challenge for the pharmaceutical sci-
ences and AAPS in the next 25 years. The chapter was recognized at 
the association’s annual meeting in Washington, D.C., in October. b

Charity Basketball Tournament
The School of Pharmacy’s student chapters of the Academy of Managed Care 
Pharmacy (AMCP) and the Student Section of the Maryland Public Health Association 
(SMdPHA) hosted a 3-on-3 charity basketball tournament on Nov. 11 at the Southern 
Management Corporation Campus Center. Twelve teams participated with students 
representing the six professional schools at the University of Maryland. Monies raised 
at the tournament from registration fees and sponsorships benefited the American 
Heart Association (AHA). The past two semesters, AMCP along with the SMdPHA 
and the American Pharmacists Association’s Operation Heart have raised more than 
$1,000 for the AHA from competitive soccer and basketball tournaments. b

The second-place team consisted of, from left, Department of 
Pharmaceutical Sciences grad students Jun Zhang, Katherine Joyner, 
Tatiana Claro da Silva, Xiao Zhu, Meagan Small, and Laura (Heinzke) 
Hyland.

Winners of the tournament were, from left, Paul 
Goleb of the School of Medicine, Shomari Taylor of 
the Francis King Carey School of Law, and Albert 
Salameh and Thomas Bushell of the School of 
Pharmacy’s Class of 2012.
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ALUMNI FOCUS

For pharmacy students, the opportunity to gain practical 
experience in a practice setting is invaluable. This experience, 
and the mentoring that comes with it, is provided by a team 
of dedicated preceptors who invite these students into their 
workplaces and share their wisdom.
 For School of Pharmacy alumni, being a preceptor is a 
unique way to support the School and maintain strong ties to 
the University. The alumni preceptors below, all nominated 
by students and selected by the Experiential Learning 
Program (ELP) as Preceptors of the Year, shared how 
rewarding it is to train the next generation of pharmacists. 
As the ELP makes up more than 30 percent of the Doctor of 
Pharmacy (PharmD) curriculum, preceptors play a vital role 
in bridging pharmacy education and practice, says Hoai-An 
Truong, PharmD ’05, MPH, acting/assistant director of the 
ELP. “The students are applying knowledge to the real world.”
 “Experiential rotations are very important to the 
development of students,” says Julian Chun, PharmD 
’02. “Book learning only takes a student so far. Hands-on 
experience is key to educating functional pharmacists.”
 Chun, who works as a pharmacist and clinical coordinator 
for Giant Food Pharmacy, estimates he has mentored 
between 20 and 30 students as a preceptor in Introductory 
Pharmacy Practice Experience (IPPE). “In addition to filling 
prescriptions,” Chun says, “my students have had experience 
researching immunization regulations, piloting medication 
therapy management [MTM] programs, giving store tours, 
conducting health fairs, and assisting with flu and other kinds 
of vaccine clinics.”

 Chun says he makes a point to find out what his students 
are most interested in and what kinds of clinical experience 
they already have before developing a rotation for them. “I 
like to tailor the rotation to the student’s experience and 
interest,” he says. “Some students need a bit more assistance 
and guidance in the beginning, while others excel right off 
the bat and benefit from more advanced training.
 “In my rotations,” he says, “I try to give my students 
not only the specific training they will need to succeed as 
a community pharmacist, but also the bigger picture and 
how pharmacists fit into the whole health care system. With 
pharmacists’ duties expanding through immunizations and 
MTM, I try to also broaden the student’s perspective on how 
varied the role of a pharmacist can be.”
 Roberto Licier, PharmD ’05, says he believes 
it’s important to prepare student pharmacists to bring 
compassion to their role. Working with two IPPE students 
per year at the CVS Caremark store he manages, “I have 
tried to expose them to humanitarianism, tolerance, and 
understanding of the differences among patients, by taking 
into consideration their background and ethnicity,” Licier 
says.
 “As part of their rotation, I take them to do ‘brown bag 
checkups’ at senior centers in order to get them comfortable 
with working directly with patients and to give them an 
understanding of how much the patients need them.”
 For Cheryl Simmons-Gray, PharmD ’99, working 
directly with a diverse patient population also is an important 
component of the Advanced Pharmacy Practice Experience 

BY CHRISTINE STUTZ
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The Rewards of Precepting
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that she provides. Many of the patients she sees in her 
diabetes management program are visually impaired, and 
a number do not speak English.
 Simmons-Gray, a clinical pharmacy specialist at Kaiser 
Permanente, estimates she has worked with more than 
200 students as a preceptor. She credits Stuart Haines, 
PharmD, BCPS, BC-ADM, a professor in the Department 
of Pharmacy Practice and Science at the School, with 
providing an excellent clinical experience during her 
rotation with him at the Baltimore Veterans Affairs 
Medical Center’s diabetes clinic.
 As the director of pharmacy at Carroll Hospital Center, 
Larry Siegel, PharmD ’02, uses a very structured 
approach to the IPPE rotation. “We try to give them an 
overview of institutional pharmacy practice,” he says, by 
having them spend time in eight areas of the hospital 
during the weeklong program.
 “We want them to get an understanding of what 
institutional pharmacists do, how they can contribute 
to patient care, what interventions they make, and what 
skills are required,” Siegel says. “Most people don’t know 
what pharmacists in hospitals do.”
 Hamet Toure, PharmD ‘03, MPH, provides a 
slightly different kind of experience for the pharmacy 
students with whom he works. As a U.S. Public 
Health Service pharmacist assigned to the Food and 
Drug Administration (FDA), Lt. Cmdr. Toure helps 
students understand the role of the FDA in regulating 
pharmaceuticals.
 “Understanding drug and biologics regulations 
allows students to get an appreciation for how drugs 
and biologics are approved and licensed for marketing 
in the United States,” says Toure, who was nominated 
as Rookie Preceptor of the Year by students. He says his 
own rotations with Indian Health Service in New Mexico 
confirmed his interest in serving in the U.S. Public 
Health Service.
 Carol Stevenson, PharmD ’02, has mentored 
about 30 students at several practice sites, including a 
hospital, community grocery pharmacy, and a retirement 
community. Now a consulting pharmacist to assisted 
living communities, Stevenson says she believes it 
is important for students to see the whole picture of 
pharmacy, including ethical dilemmas and the challenges 
the profession can present, as well as the rewards.
 “I’ve found that students can learn even from a site 
that is not optimum,” says Stevenson, who serves on the 

Executive Committee of the School of Pharmacy’s Alumni 
Association. “They need to see how things can go wrong 
and how they can be done best, particularly in the realm 
of interpersonal relationships and customer service. 
Sometimes a bad experience is a great teacher!”
 It’s clear that with these dedicated preceptors leading 
the way, pharmacy students are deriving invaluable 
lessons from their experiential learning opportunities. 
Combined with rigorous classroom and laboratory 
instruction, this experience helps produce well-rounded, 
customer-focused professionals who are a credit to the 
School and to the pharmacy community. b

ELP AT A GLANCE
The Experiential Learning Program (ELP) at the 
University of Maryland School of Pharmacy provides 
a structured curriculum of required and elective 
pharmacy practice experiences for 640 student 
pharmacists. Learning takes place in a variety of 
practice settings, under the supervision of and 
interaction with more than 750 qualified preceptors.
 The goal of the program, which accounts for 
more than 30 percent (46 out of 145 credits) of the 
Doctor of Pharmacy curriculum, is to develop in 
each student pharmacist the professional judgment 
and competencies needed to skillfully perform 
the functions and meet the responsibilities of a 
pharmacist in a wide range of practice environments.
 The curricular core for pharmacy practice 
experiences consists of Introductory Pharmacy 
Practice Experiences (IPPEs) and Advanced Pharmacy 
Practice Experiences (APPEs). IPPE rotations occur 
concurrently with didactic courses during the first 
three professional years and account for 360 hours.
 APPE rotations are sequenced after the 
completion of didactic courses and during the final 
professional year and account for 1,440 hours. 
Overall, students complete 1,800 hours of experiential 
experiences or onsite training before graduation and 
licensure.
 Each year, about 2,500 rotations are scheduled for 
the School’s 640 Doctor of Pharmacy students with 
more than 750 preceptors.

To become a School of Pharmacy preceptor, 
please contact the Experiential Learning Program 
at 410-706-2432 or elp@rx.umaryland.edu.
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BY CHRISTINE STUTZ

Honoring 
Her Parents
And Student 
Commitment

DONOR PROFILE

For PharmD candidates seeking to enter the field of pharma-
ceutical health services research, a second doctoral degree is 
often recommended. And while it can be a worthwhile 
undertaking, it is also arduous to obtain. That’s why Ilene 
Zuckerman, PharmD ’83, PhD, BSP ’81, a faculty member at 
the School of Pharmacy, recently established the Harris 
Zuckerman Scholarship Fund Endowment to assist students 
in pursuit of a PharmD and a PhD.
 “I believe in higher education,” Zuckerman says, “and I really 
wanted to help PharmD students who have the desire to pursue 
their PhD. It’s a big investment of time and resources, and the 
scholarship will support those students who choose to make this 
investment.”
 Zuckerman chairs the Department of Pharmaceutical Health 
Services Research, where her research focuses on improving 
drug therapy outcomes in older adults. Her expertise lies in 
applying epidemiological methods to analysis of large databases 
and pharmacy records for comparative effectiveness, safety, and 
adherence studies.
 The kinds of students who would be motivated to obtain a 
second doctorate, she says, would be interested in acquiring the 
knowledge and skills to conduct population-based research on 
drug-related topics to address important questions about drug 
safety, effectiveness, and cost-effectiveness.
 “Our PharmD graduates receive outstanding clinical training,” 
she says. “We’re producing excellent clinicians. But it takes extra 
training to be able to apply the clinical knowledge and skills for 
conducting research at the population level.”
 Zuckerman joined the faculty in 1983, after receiving her BS 
and PharmD degrees from the School of Pharmacy. Two decades 
later, Zuckerman pursued her PhD in epidemiology from the 
University of Maryland Graduate School.

 She established the new scholarship to honor her parents, 
Daniel Harris, MD, and Ann Harris. “They’ve always been very 
supportive of education and have helped me tremendously,” she 
says. “I don’t think most of us could do it without our parents.”
 Zuckerman reminisces how her father, an anesthesiologist 
who received his medical degree from the University of Maryland 
School of Medicine, helped her with her studies when she was 
in pharmacy school. Ann Harris always emphasized the value of 
professional education to her three daughters, and they took her 
advice. In addition to Zuckerman’s lofty pharmacy status, her sis-
ters are a lawyer and a pediatric nurse practitioner.
 “My husband and I are very honored to have the scholarship 
named after us,” says Ann Harris. “We have always encouraged 
our daughters to get an education—something that they would 
always have and that no one can ever take away from them. I 
wanted them to be independent.
 “We are glad that, by setting up this scholarship, a young stu-
dent will be able to pursue an education in the field of pharmacy-
related research,” she adds.
 The School of Pharmacy has a dual-degree program leading 
to the PharmD and a PhD, but only a handful of students have 
completed it, Zuckerman says. Professionals with both degrees 
would be prepared to become leaders in academia, the pharma-
ceutical industry, or government agencies, such as the Food and 
Drug Administration and the Centers for Medicare & Medicaid 
Services.
 The scholarship will provide endowed support for the train-
ing, development, and advancement of graduate students in phar-
maceutical health services research at the School. Funds may be 
used for scholarships, research expenditures, travel to educational 
conferences, or related expenses. b

For more information on establishing an endowment or to make a gift to 
the School of Pharmacy, please contact the Office of Development and 
Alumni Affairs at 410-706-5893.
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Alumni Association 
Executive Committee 
2011-2013

The arrival of the new year is an opportunity to 

reflect and be thankful for the blessings in our per-

sonal and professional lives. Please allow me to 

acknowledge my wife, Diem-Thanh (Tanya), and our 

baby, Angelina, for their love and support in letting 

me serve our Alumni Association. I also would like 

to recognize the officers, board members, student 

representatives, and support staff of the association for their guidance and 

service thus far during my presidency.

 It just so happens the themes of my presidency, attitude of gratitude 

and challenge to become advocate and ambassador (AA) alumni, nicely 

mirror the stories on our School’s service to the state as reflected in this 

issue of Capsule. Although many alumni serve citizens in a variety of roles, I 

challenge each of you to continue to be advocates and ambassadors for our 

School and for the profession. 

 I believe that every day we can collaborate to advance our pharmacy pro-

fession and educate others about who we are and what we do. For example, 

this winter, an online petition was started by one pharmacist and resulted 

in about 10,000 signatures to convince President Obama and Congress that 

under the Social Security Act, pharmacists should be recognized as health 

care providers. Many of you commented and signed the petition. For that, I 

thank you. 

 As graduates of the School of Pharmacy, we are members of the Alumni 

Association and can exemplify our leadership by staying abreast of health 

care headlines, commenting online or writing letters to the editors of news-

papers, writing to our national and state legislators, and solidifying our 

profession’s future by guiding graduates through the School’s Job Ready 

Program. Our students look to us as their role models. 

 I encourage you to attend an upcoming Alumni Association meeting or 

event, and engage with other alumni on the association’s LinkedIn group 

and Facebook page. Let’s continue the conversation, and together we can 

tell the pharmacist’s story to patients, other health care professionals, and 

legislators.

 For more information on the Alumni Association, or to join one of our 

committees, please visit www.pharmacy.umaryland.edu/alumni. If you have 

Alumni Association questions or suggestions, I invite you to contact me 

directly anytime.

Sincerely,

Hoai-An Truong, PharmD ’05, MPH

President 

htruong@rx.umaryland.edu

A Message from the 
Alumni President

Hoai-An Truong
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Hoai-An Truong, PharmD ’05, MPH
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AAPS Alumni and Friends Reception
More than 65 PhD alumni and friends attended a School reception 
in October at the annual meeting of the American Association 
of Pharmaceutical Scientists (AAPS) in Washington, D.C. . b

From left, Diana Vivian, 
graduate student 
in the Department 
of Pharmaceutical 
Sciences, and Robyn 
Moore, postdoctoral 
fellow at the School. 

From left, Anand Balakrishnan, PhD ’05; Kelly Kitchens, PhD ’07; 
Dean Natalie D. Eddington, PhD ’89, BSP, FAAPS, FCP; Kimberly 
Raines, PhD ’06; and Joga Gobburu, PhD, MBA, FCP, professor in 
the Department of Pharmacy Practice and Science. 

From left, Renuka Nair, PhD ’01; Stephen 
Hoag, PhD, professor in the Department of 
Pharmaceutical Sciences; and Doungkamol 
Leaokittikul, MS ’99.

 

NCPA Alumni Dinner
The School of Pharmacy hosted a special dinner for alumni attending 
the annual meeting of the National Community Pharmacists Association 
(NCPA) in October in Nashville, Tenn.  b

Ashley McCabe, PharmD ’11; Magaly Rodriguez de Bittner, PharmD ’83, BCPS, 
CDE, professor and chair of the Department of Pharmacy Practice and Science; 
Dixie Leikach, BSP ’92; and Angelo Voxakis, BSP ’71.

ASHP Annual 
Meeting
Faculty, alumni, and students gath-
ered in New Orleans in December for 
a reception during the annual meet-
ing of the American Society of Health-
System Pharmacists (ASHP).  b

Alumni Cherokee Layson-Wolf, PharmD ’00, an associate 
professor in the Department of Pharmacy Practice and 
Science (far left), and James “Chai” Wang, PharmD ’11 
(red shirt), along with School of Pharmacy students in 
New Orleans. 

From left, Monica Carter, BSP ’75, and 
Mary Binghay, PharmD, a School of 
Pharmacy preceptor at Shady Grove 
Adventist Hospital in Rockville, Md. 
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1959
Anthony Sniadowski, BSP, is celebrating 
his 50th year as owner of Lyon’s 
Pharmacy in Elkton, Md. Sniadowski’s 
story was profiled in the area’s local 
newspaper, The Cecil Guardian, on 
Nov. 10. 

1963
Reid Zimmer, BSP, was named 
Pharmacist of the Year by the Maryland 
Society of Health-System Pharmacists.

1971
The Class of 1971 had a reunion on 
Nov. 19 at the Crowne Plaza Hotel in 
Timonium, with 20 members attending.

 

1977
Cathie Schumaker, BSP, recently biked 
across the United States. Along her 
route she was joined by other 1977 
alumnae including Carla Perrott, 
BSP; Judith Wenzel Smith, BSP; Luisa 
Massari, BSP; Donna Barrett; BSP; and 
Margaret Brophy, BSP; and 1976 alum 
John Smith, BSP.  

1992
Neil Leikach, BSP, RPh, was installed as 
president of the Maryland Pharmacists 
Association.

1993
John Ness, PharmD, was named Board 
Member of the Year by the Maryland 
Society of Health-System Pharmacists.

1996
Cynthia Boyle, PharmD, FAPhA, 
is professor and chair of the 
Department of Pharmacy Practice and 

Administration at the University of 
Maryland, Eastern Shore. 

1999
Letitia Deas, PharmD, was interviewed 
on Voice of America for the Nov. 13 
segment What It Takes to Become a 
Druggist. 

2002
Carol Stevenson, PharmD, was installed 
as chair of the Maryland Pharmacists 
Association’s Board of Trustees.

2005
Hoai-An Truong, PharmD, MPH, 
and his wife, Tanya, welcomed their 
daughter, Angelina Anthanh Truong, 
on Nov. 2. 

2006
Brian Hose, PharmD, was installed 
as president-elect of the Maryland 
Pharmacists Association.

2008
Eric Oduro, PharmD, BCPS, recently 
passed the exam to become a board-
certified pharmacotherapy specialist. 
Oduro worked for two years as a 
commissioned corps officer (lieutenant) 
with the Fort Defiance (Ariz.) Indian 
Hospital. He now works at the San 
Carlos (Ariz.) Indian Hospital as a 
commissioned corps officer.

2009
Louis Jones, PharmD, earned a master’s 
of business administration from the 
University of Alabama’s Manderson 

Graduate School of Business.  

Zhanita Perez, PharmD, MS, MPH, 
works in both the federal and private 
sector and gave a presentation on the 
“Joint National Committee Guidelines 
on Therapy for Hypertension”  at the 
Gulf Coast Pharmacy Symposium 
hosted by the Texas A&M Health 
Science Center.

Kim Fetsch Sgambati, PharmD, and her 
husband, Frank, welcomed their son, 
Nicholas John Sgambati, on July 5. He 
weighed 9 pounds, 6 ounces and was 
22½ inches long. The Sgambati family 
lives in Perry Hall. 

2010
Jennifer Stevens Heller, PharmD, and 
her husband welcomed their son, 
Cooper Max Stevens, on Sept. 5. 

Class Notes

Please send us information 
about your personal and 
professional life. Have you 
changed jobs, had a recent 
promotion, received an honor 
or appointment? Did you 
recently get married or 
celebrate the birth of a child? 
Do you have an interesting 
hobby or participate in 
community service projects?

Please let us know by 
completing the School of 
Pharmacy’s online Class Notes 
form at www.pharmacy.
umaryland.edu/alumni.

We want to know 
what’s happening 
with you!
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ALL alumni are invited to attend the first annual
Alumni Reunion Day. 

Save the Date
for the SCHOOL OF PHARMACY’S

Erwin Deitch, BSP ’57
S. K. Gadekar, PhD ’49
Joseph Greenberg, BSP ’40
Donald C. Grove, PhG, MS ’33

Robert W. Holthaus, BSP ’52
Milton A. Klepfish, BSP ’44
James J. Mallonee Jr., BSP ’58
Harold H. Mazer, BSP ’50

Frank S. Parrish, BSP ’38
Donald J. Plank, BSP ’53
Arnold Siegel, BSP ’57

In Memoriam
This section is dedicated to School of Pharmacy alumni who passed away between June 1 and Dec. 1, 2011. As the Maryland 
pharmacy profession is a close-knit community, we are honored to share the names of recently deceased alumni who have in 
some way impacted the profession and practice of pharmacy. 

If you would like to make a memorial gift, please 
use the enclosed envelope or call 410-706-5893.

Activities will include: 

• continuing education courses 

• family-fun educational health booths and programs

• tours of the School’s new building

• a crab feast and BBQ

• milestone reunion class parties for the classes of   

 2007, 2002, 1997, 1992, 1987, 1982, 1977, 1972,

  1967, 1962, and 1957

All Alumni Reunion Day
Saturday, October 20, 2012

Pharmacy Hall

For more information, be sure 

to “like” the Alumni Association 

Facebook page at: www.facebook.com/

UMBSOPAlumni or call 410-706-8019. 



MESSAGE FROM DEVELOPMENT

In reading this issue of Capsule, it’s clear to me that the state of Maryland and its citizens 

value the contributions of the pharmacy profession. And one need look no further than 

the state’s investment in our amazing new building to acknowledge this truth. 

     What is most impressive about our School, however, is not the bricks and mortar; 

it is the work taking place by faculty, alumni, preceptors, students, and staff who work 

tirelessly to improve the health of Maryland residents and our global community. It is the 

more than 4,900 pharmacy school graduates who skillfully practice and influence their 

profession in Maryland and beyond. Yes, it is in the people who work at the School and in 

the profession that the state has based its trust and investment.

 Throughout this issue of Capsule, you read about the School of Pharmacy’s impact on health care and service to 

the state of Maryland. This year, the School’s Maryland Poison Center celebrates 40 years of saving lives and educating 

the public about poison prevention. School initiatives such as the Center for Innovative Pharmacy Solutions’ National 

Leadership Roundtable brought together state leaders and decision-makers to discuss ways in which pharmacy can 

effectively address many of today’s health issues and save costs. Programs such as Vote & Vax educate Maryland 

residents about the importance of receiving a yearly flu vaccine while highlighting the pharmacist’s role in providing 

vaccinations.  

 Beyond what you read in this publication, the School engages in a myriad of programs and volunteer activities 

aimed at helping Maryland communities. Service to the state is a calling as well as an obligation that our School takes 

very seriously; so seriously that it’s included in the School’s mission statement. Our mission is to lead pharmacy 

education, scientific discovery, patient care, and community engagement in the state of Maryland and beyond.  

 It is through the generosity of our donors that the School accomplishes its mission and supports much of the 

important work that takes place in our communities and throughout the state. For example, unrestricted gifts to 

the Annual Fund provide support for student community service initiatives, and gifts designated to the School’s 

departments are used to fund programs and research that benefit the community. 

 You can take pride in the role your generous contributions play in serving the health care needs of the state of 

Maryland and beyond. For more information about making a gift to the School of Pharmacy, please feel free to contact 

me at 410-706-1711 or jbatzold@rx.umaryland.edu.

 Thank you for all you do to make us a top 10 school of pharmacy.

Warmly, 

Janice T. Batzold, MS

Acting Executive Director

Office of Development and Alumni Affairs

People Power 

 Janice Batzold
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ALUMNI and  FRIENDS—
Have you considered becoming a School of Pharmacy preceptor?

As important members of the School of Pharmacy community, preceptors teach more than 30 percent of the 
School’s curriculum by hosting student pharmacists on real-world rotations that provide hands-on experiences 
in all facets of the pharmacy profession.

If you are interested in becoming a School of Pharmacy preceptor, please contact the Experiential Learning Program 
at elp@rx.umaryland.edu or 410-706-2432. Visit our website at www.pharmacy.umaryland.edu/elp. 

WHY PRECEPTORS PRECEPT
- Enjoyment of teaching
- Opportunity to give back to the profession
- Desire to share their distinctive expertise  
- Positively impact tomorrow’s pharmacists

BENEFITS OF BEING A PRECEPTOR
- A clinical faculty appointment at the School of Pharmacy
- Potential for promotion and recognition
- Access to continuing education programs
- Access to drug information databases
- Honoraria compensation
- Networking with other preceptors


