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The

NOVEMber 8, 2010

     he positive momentum and energy around our campus community is a thing of  beauty. When I talk 
with faculty, staff, and students alike, the sense of  enthusiasm for our University is palpable. Despite a  
challenging economy, we continue to shine as a leader in research, education, outreach, and as a catalyst  
of  economic development. 

On Thursday, Oct. 28, we announced the unprecedented $45 million gift to the University of  Maryland 
School of  Medicine by Ken and Shelia Cafferty of  Carmel, Ind. Their generosity, the largest single gift 
ever received by an institution within the University System of  Maryland, will help us establish a unique 
enterprise seeking a cure for autoimmune disease under the direction of  Alessio Fasano, MD, a colleague 
of  mine from my days as pediatric chair in the School of  Medicine from 1999 to 2004. It is a privilege for 
me to know Dr. Fasano, director of  the School of  Medicine’s Mucosal Biology Research Center and the 
Center for Celiac Research, and to be even a small part of  his future enterprise here. He and his research 
colleagues will study autoimmune and inflammatory diseases such as celiac disease, multiple sclerosis, 
chronic obstructive pulmonary disease, asthma, and Type 1 diabetes.

This Caffertys’ gift is an emphatic statement about the quality of  the people of  our University. At the 
news conference, Mr. Cafferty made a point of  saying how pleasant it was to work with Dr. Fasano and 
Pam King, director of  development and operations for the celiac center. Nice things happen to nice 
people. The trust and confidence the Caffertys have placed in us is humbling and motivating at the same 
time and we are most grateful. To learn more about this amazing gift, please visit http://www.oea.umaryland.
edu/communications/news?ViewStatus=FullArticle&articleDetail=10975&homepage=1.

Looking ahead, this week promises to be memorable, too. Founders Week celebrates the accomplishments 
of  our faculty, staff, and students.  I encourage you to join in the weeklong festivities. To learn more, 
please visit http://founders.umaryland.edu/index.html.

And speaking of  humbling yet motivating experiences, I soon have the great fortune of  being installed  
as the sixth president of  this fine University. The inauguration ceremonies will take place on Tuesday, Nov. 9 
at 10 a.m. at the Hippodrome Theatre. Can’t leave the office? It will be webcast at http://www.umaryland.
edu/inauguration.

The inauguration is both a career highlight and a steppingstone. Thank you for being a partner with me  
on this journey. I hope you can join me Nov. 9. I also would appreciate your presence at our next Q&A 
session, Wednesday, Nov. 17 at noon at the School of  Nursing auditorium. Some questions from our  
Oct. 18 Town Hall are on pages 7-9. You also can keep those questions coming in at http://www.umaryland.
edu/president/. We also encourage schools to keep us apprised of  the accomplishments of  your faculty, 
staff, and students at kudos4perman@umaryland.edu.

All The Best,

T
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DENTAL SCHOOL
Harlan Shiau, DDS, DMedSc, assistant professor, and 
Mark Reynolds, DDS, PhD, MA, professor and chair 
of  the Department of  Periodontics, have published the 
first comprehensive review of  gender differences in the 
development and progression of  the destructive peri-
odontal disease periodontitis, an infection of  the gums. 
The review appeared in the Journal of  Periodontology.

HEALTH SCIENCES AND  
HUMAN SERVICES LIBRARY

The following faculty librarians and staff  presented 
posters during the annual meeting of  the mid-Atlantic 
chapter of  the Medical Library Association, held in 
Chapel Hill, N.C., in October: Debra Berlanstein, MLS; 
P.J. Grier, MSLIS, MPA; and Meredith Solomon, 
MLS (“Reaching Across Maryland to Come Together: 
Coordinating the Library’s Role in a Statewide Emergency 
Preparedness Plan”); Aphrodite Bodycomb, MBA; 
Megan Del Baglivo, MLS; Kristen Young, MLS; and 
Thomas Pinho (“Challenges of  Calculating Return on
Investment: The HS/HSL Experience”); Steven Douglas,
MA, MLS, AHIP, and Barbara Pappas (“Going the 
Distance to Provide Seamless Access”); Katherine 
Downton, MSLIS, and Kristen Young, MLS (“Progress
Without Pain: Tailoring Services to an Interdisciplinary 
Research Center”); and Yunting Fu (“Surfing Technology
Without the Fuss”).

Nancy Patterson, MLS, community outreach coor-
dinator, National Network of  Libraries of  Medicine, 
Southeastern/Atlantic Region, co-presented the session 
“Health Literacy and Diversity: Strategies to Improve 
Access to Health Information as Part of  a Preconference 
Intensive Training Session; Health Literacy: Information, 
Resources, and Strategies for Implementing Programs,” 
during the seventh National Conference on Quality 
Health Care for Culturally Diverse Populations, held in 
Baltimore in October.

SCHOOL OF LAW

Some 13 third-year students, seven second-year students, 
and four evening students were recipients of  the 2010 
Dean’s Awards, which recognize students who have a 
demonstrated record of  law school leadership in co-
curricular activities, student organizations, and/or public 
service. 

Winners include Yodeski Acquie, Daria Awusah,  
Aaron Besser, Kelly Bowles, Kara Boyle, Jennifer 
Bradbury, Athena Cymrot, Anne Di Salvo, Saul 
Ehrenpreis, Sally Guy, Stephen Kiehl, Heather 
Kirkwood, Melissa Kujda, Marissa Lenius, Matthew 
Mackenzie, Monika Mehta, Justine Moreau, Peter 
Nicewicz, Justin Redd, Michelle Salomon, Hillary 
Scholten, Rebecca Semcken, Bruce Villard, and 
Revee Walters.

Laurels

Debra Berlanstein Meredith Solomon Steven Douglas
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The School’s National Trial Team finished second in 
the nation’s most prestigious and selective national trial 
competition, the National Tournament of  Champions, 
held at Duquesne University in Pittsburgh in October. The 
event was sponsored by the National Institute for Trial 
Advocacy. The team members who competed are students 
Matt Miller (team captain), Charles Austin, Kara Boyle, 
and Jamar Brown. Also in October, National Trial Team 
member Keisha Williams was named best advocate in 
the preliminary rounds of  the Puerto Rico Trial Advocacy 
Competition.       

Third-year student Kathryn D’Adamo received honorable 
mention for the 16th Annual PSLawNet Pro Bono Publico 
Award on Oct. 21. 

Third-year student Emily Jaskot presented “From 
A(uctions) to W(ork Study): Funding Your Students’  
Summer Public Interest Internships” at the National  
Association for Law Placement Public Service Conference 
in Washington, D.C., on Oct. 21. Emily is co-president of  
the Maryland Public Interest Law Project.

Michael Millemann, JD, the Jacob A. France Professor 
of  Public Interest Law and director of  the Leadership, 
Ethics & Democracy Initiative, has been named a 2010 
Leadership in Law Award winner by The Daily Record. 

Third-year student Saba Pervaiz is working with 
Pakistan Supreme Court Justice Mian Shakirullah Jan  
and high court justices from the four provinces on  
judicial capacity building during her internship at the  
U.S. Department of  Commerce.

SCHOOL OF MEDICINE
The following were honored during the recent 2010 Grad-
uate Program in Life Sciences (GPILS) Awards Ceremony. 
The event recognized achievements by GPILS students, 
postdoctoral scholars, faculty, and staff. Award winners are 
Amanda Boggs (PhD Scholar); Donna Calu, PhD (PhD 
Thesis Project); June Green (Special Dedicated Service 
Award); Nicola Heller, PhD (Postdoctoral Scholar); 
Brian Peters (The Otani Award); and Paul Welling, MD 
(GPILS Teacher of  the Year).

Xiaochun Chen, PhD, research 
associate, and Curt Civin, MD, asso-
ciate dean for research, professor, and 
director of  the Center for Stem Cell 
Biology and Regenerative Medicine, 
received a one-year, $40,000 grant 
from the Cure Kids Cancer initiative 
of  the Children’s Miracle Network 

for their work titled “Discovery and Development of  Up-
regulators of  MicroRNA-27a and MicroRNA-10a Leukemia 
Suppressors via High-throughput Screening of  a Clinical 
Compound Library.”

Carnell Cooper, MD, associate pro-
fessor, won the Distinguished Achieve-
ment Award from the Maryland divi-
sion of  the American Trauma Society. 
Cooper was recognized for creating the 
Violence Intervention Program, which 
directs hospital patients injured during 
violent crime to assessment, counsel-

ing, and social support to help avoid repeat violent crime. 

Lisa Dixon, MD, MPH, professor,
has won an American Psychiatric 
Institute for Research and Education 
Health Services Research Senior Scholar 
Award from the American Psychiatric 
Association. The award recognizes a 
broad range of  contributions by Dixon 
in the field of  health services research.

Todd Gould, MD, assistant professor, 
received a five-year, $1,892,500 R01 
grant from the National Institute of  
Mental Health for his work titled “Sui-
cide Endophenotypes and Molecular 
Mechanisms of  Lithium Action.”

Lisa Dixon

Carnell Cooper

Todd Gould

Curt Civin
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The National Institute on Drug Abuse 
has extended by two years a contract 
for funding the study of  substance 
use co-morbidity in people with 
mental illness. Deanna Kelly, 
PharmD, associate professor, is the
principal investigator for the research. 
The contract extension adds nearly 

$5 million to the initial $13 million of  research support.

Willem Kop, PhD, associate profes-
sor, will become editor-in-chief  in 
January 2012 of  Psychosomatic 
Medicine, the peer-reviewed journal of  
the American Psychosomatic Society. 

Steven Munger, PhD, professor, 
has received a $2.22 million com-
petitive renewal R01 grant from the 
National Institute on Deafness and 
Other Communication Disorders for 
his work on transduction mechanisms 
and CNS targets of  GC-D neurons.

E. Albert Reece, MD, PhD, MBA, 
vice president for medical affairs 
at the University of  Maryland, and 
the John Z. and Akiko K. Bowers 
Distinguished Professor and dean at 
the School of  Medicine, is the 2010 
recipient of  the Health Services 
Leadership Award presented by the 

Baltimore Area Council of  the Boy Scouts of  America. He 
received the award during a luncheon at the Oriole Park at 

Camden Yards warehouse Oct. 19. Winners are honored 
for exemplifying the ideals of  the Boy Scouts of  America, 
for having a wide influence on peers, and for providing 
outstanding community service. 

Jing Tian, MD, PhD, MSc, 
research associate, won the 2010 Fox 
Award from the Society for Academic 
Continuing Medical Education for 
her research presentation “Program 
Evaluation for NCI Physician CME 
Activity.” The presentation was made 
during the society’s spring meeting.   

Ikwunga Wonodi, MBBS, associate
professor, won the 2010 Jeanne 
Spurlock, MD, Minority Fellowship 
Achievement Award from the Ameri-
can Psychiatric Association (APA) in 
recognition of  contributions to psy-
chiatry, mental health advocacy, and 
APA minority fellowships. Wonodi is 

the founder of  The African Alliance on Mental Illness. 

NATIONAL MUSEUM OF DENTISTRY
The Dr. Samuel D. Harris National 
Museum of  Dentistry’s website, 
ww.smile-experience.org, has won a 2010 
WebAward for Outstanding Achieve-
ment in Web Development from the 
Web Marketing Association. Amy 
Pelsinsky, MA, director of  commu-
nications at the museum, developed 

the website’s content, and redesigned and reorganized the 
site with the help of  a local firm. 

Willem Kop

 Steven Munger

E. Albert Reece

Ikwunga Wonodi

Jing Tian

Amy Pelsinsky

Deanna Kelly
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SCHOOL OF NURSING
In the third of  a 
series of  reports, 
“Is It Time to 
Pull the Plug on 
12-Hour Shifts?” 
Jeanne Geiger-
Brown, PhD, 
RN, associate 

professor, and Alison Trinkoff, ScD, RN, FAAN, profes-
sor, recommended harm reduction strategies to institutions 
that use 12-hour nursing shifts. The papers appeared in the 
Journal of  Nursing Administration.

Patricia Morton, PhD, RN, CRNP, FAAN, professor 
and associate dean for academic affairs, spent the week of  
Oct. 11 as a visiting professor at the Tri-Service General 
Hospital and the National Defense Medical Center School 
of  Nursing (NDMCSON) in Taipei, Taiwan. The visit was 
part of  an academic affiliation agreement between NDMC-
SON and the School.

Robin Newhouse, PhD, RN, NEA-BC, CNOR, assistant 
dean for the Doctor of  Nursing Practice program, and her 
colleagues Dawn Mueller-Burke, PhD, RN, assistant 
professor, and Barbara Smith, PhD, RN, FAAN, associ-
ate dean for research, received the American Association of  
Colleges of  Nursing (AACN) Innovations in Professional 
Nursing Award presented Nov. 1 at AACN’s fall meeting. 

Newhouse and Dean Janet D. Allan, PhD, RN, FAAN, 
accepted the “Academic Health Science Centers” award 
and a $1,000 cash prize on behalf  of  the School.

In addition, Newhouse; Kathryn Montgomery, PhD, 
RN, associate dean for strategic partnerships and initia-
tives; Karen Johnson, PhD, RN, assistant professor; 
Lyn Murphy, PhD, MBA, RN, assistant professor; and 
Kristin Seidl, PhD, RN, assistant professor, developed 
a 12-credit graduate-level Evidence-Based Practice (EBP) 
Certificate to meet the needs for advanced EBP leadership  
within health care institutions. The EBP Certificate courses 
will be offered for the first time in the spring 2011 semester.

SCHOOL OF PHARMACY
Student Chris Charles, a member of  
the Sigma chapter of  the Kappa Psi 
Pharmaceutical Fraternity, received the 
Kappa Psi Foundation Scholarship 
during the annual conference of  the 
Professional Fraternity Association in 
Lexington, Ky., in September. Meghan 
Sullivan, PharmD, assistant professor 

and Sigma chapter advisor, received the 2010 Grand Council 
Deputy Certificate of  Excellence, and the chapter won the 
Outstanding Community Service Award.  

Co-organizers 
Tina Dang and 
Janet Shaw, 
both fourth-year 
students, and 
approximately 
30 pharmacy 
students and 

immunization-certified faculty staffed a Vote & Vax event 
on Election Day in Prince George’s County. Voters at 
Langley Park-McCormick Elementary School were given 
the opportunity to get a free flu vaccination. 

Meghan Sullivan

Janet ShawTina Dang

Kathleen Potempa, Robin Newhouse, and Dean Janet Allan

Jeanne Geiger-Brown Alison Trinkoff
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Several staff  and students were 
honored at the annual meeting of  the 
Maryland Public Health Association 
(MdPHA) in September. Margaret 
Hayes, MS, director of  strategic 
initiatives at the School, was named 
president-elect of  the association, 
and Hoai An Truong, PharmD, 

MPH, assistant director of  the Experiential Learning Pro-
gram, was named Maryland affiliate representative to the 
American Public Health Association’s Governing Council. 
The following students were chosen as MdPHA officers: 
Deanna Tran, secretary; Neal Vasist, president, student 
section; and Chai Wang, treasurer.
 

Mary Lynn McPherson, PharmD, 
professor, was named a Mayday Pain 
& Society Fellow for 2010-2011. The 
Mayday Pain & Society Fellowship 
Program trains pharmacists and oth-
ers to become leaders and advocates 
for change in the prevention and 
treatment of  pain.

Neha Sheth, PharmD, BCPS, 
assistant professor in the Department 
of  Pharmacy Practice and Science, 
has been chosen by colleagues as the 
American Association of  Colleges of  
Pharmacy’s Teacher of  the Year. The 
association supports the advancement 
of  pharmacy education, research, 

scholarship, practice, and service.

Paul Starr, PharmD, poison information specialist at the 
Maryland Poison Center, was recognized by the American 
Association of  Poison Control Centers for 20 years of  
service as a certified specialist in poison information. 

SCHOOL OF SOCIAL WORK 
Three students have won scholarships from the Maryland 
Society for Clinical Social Work, Inc. Courtney Elwood, 
Tenly Pau, and Bracha Roth received $500 scholarships 
based on the strength of  professional recommendations 
and on essays they wrote about why they chose social 
work as a profession, how their studies have influenced 
their view of  social work, and their plans for professional 
development.
 

Faculty members whose work was 
recently published in journals include 
Geoffrey Greif, DSW, MSW, profes-
sor, and Tanya Sharpe, PhD, MSW, 
assistant professor (“The Friendships 
of  Women: Are There Differences 
Between African Americans and 
Whites?” Journal of  Human Behavior in 

the Social Environment); and Corey Shdaimah, PhD, LLB, 
LLM, assistant professor and academic coordinator for the 
MSW/JD dual-degree program (“Taking a Stand in a Not-
So-Perfect World: What’s a Critical Supporter of  Problem-
Solving Courts to Do?” University of  Maryland Law Journal 
of  Race, Religion, Gender and Class).
 

Jesse Harris, MA, MSW, professor 
and former dean, and Betsy Vourle-
kis, PhD, professor emeritus, have 
been named co-chairs of  the steering 
committee of  the National Associa-
tion of  Social Workers’ Social Work 
Pioneers program. 

Neha Sheth

Lynn McPherson

Geoffrey Greif

Jesse Harris

Margaret Hayes Hoai An Truong

Chai Wang

Neal Vasist
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UNIVERSITY OF MARYLAND 
BIOPARK
BioPark tenants organized a Halloween party recently for 
students from nearby James McHenry Elementary School. 
More than 300 children and teachers attended the event 
at the BioPark, which included a graveyard and a witch 
puppet theater. The party was coordinated by a group that 
included Brenda Ali, Stacy Holton, and Lori McKay, 
administrators at the Institute for Genome Sciences at the 
School of  Medicine.  

Questions and    
 Answers
From OCt. 18 Town Hall
School of Pharmacy, Lecture Hall, N203

Question:
Regarding your civility campaign ... will you expand on this 
a bit to tell us what you have in mind?

Response:
I need you all to realize I am dead serious about civility. 
Why? This goes far beyond being appropriate—we can all 
agree on the fact that being civil to each other is appropri-
ate. But it deals with how we interact with those we serve. 
When we are not civil, there can be consequences in terms 
of  patient safety. There are real costs to human beings, 
but there are also costs to the institution. We don’t have 
resources to waste, so if  we are inappropriate to each other 
we are forced to spend money on investigations respond-
ing to incidents; or we are paying for litigation. 

We are planning to ask everyone on campus to answer a 
simple survey measuring our civility climate on campus. 
Then I’d like to expand on the concept—through some 
kind of  institute, program, center, something like a “civility 
on the professions,” something that is very visible. Then 
we’ll measure it all again in a few years. This is not just talk. 

I need you all to know that I am serious about it and I  
consider it so important—and the deans and vice presidents 
know this already—that if  repeated issues occur, while 
respecting personnel guidelines and all the necessary rules, 
I would not mind asking anyone over to share a cup of  
coffee and to take an opportunity to have a chat about 
their behavior.

k

Question: 
Do you have a plan for facilitating interdisciplinary collabo-
ration among the professional schools? I have been trying 
to set up a research collaboration between the School of  
Medicine and School of  Nursing for five years without 
success. I am about ready to give up.

Response: 
We have a great institution. The schools are all great, yes, 
but how much better could we be if  we worked together? 
For instance, with a problem like childhood obesity, we 
can have researchers investigating it from a molecular 
level all the way to legal scholars pursuing legislation and 
everything in between. We must encourage this kind of  
interdisciplinary activity.

How are we going to achieve it? I am busily engaged in 
assembling new financial resources so we can reward and 
incentivize people. And we’ll achieve this through inter-
professional health care education. It’s vital for us to look 
ahead to health care reform. 

We are professionals in the various disciplines, yes, but we 
spend too much time dealing with our own turf. Too often 
we think, “This is my problem not your problem; this is my 
action not your action, this is my realm not your realm.” 
We do not think enough “what can we do together” that 
uses knowledge from both perspectives. Again, there is 
plenty of  data that failure to do that creates a patient safety 
issue. You’ll find a student from each school practicing 
with me at the President’s Clinic as we see these patients … 
because we can all see the advantages of  working this way.

k
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Question: 
You talk about reaching out from the campus to our com-
munity. How do you see our campus here involving those 
in the community all the way up to Charles Street?

Response: 
Let’s talk from here to Charles Street—I have met with 
organizations focused on improving the area to the east of  
us … Paca Street and Charles Street. In the six years since 
I’ve been gone, there’s been a little progress. Although I am 
happy for that, there’s more that needs to be done between 
downtown and our campus.

This may be a very ambitious thought, but I would like us 
to have a vibrant campus that feels like a campus so those 
who live in this area will not feel that the sidewalks roll up 
after 6 p.m. We need a shoemaker, dry cleaner, supermar-
ket, somewhere right in the campus neighborhood. We 
must be sensitive that there are many people from West 
Baltimore who we need to engage with—who have no 
shopping, who come down and do all their family busi-
ness in the shops immediately surrounding us. We must be 
sensitive to modernizing the look and safety of  the area 
around us but also to the folks that get the services here.
Now, we talked about east to Charles or Paca—what about 
west across Martin Luther King Blvd.? There’s an area 
where the community engagement is also an important en-
deavor. There are programs, extraordinary programs, from 
all over this campus. Even the research and business folks 
from the BioPark are working with the community there. 

k

Question:
Some schools have a master plan of  what the board (or 
whomever) would like the school to look like 10 to 20 years 
down the road and they make it available to view online. 
Do you have this kind of  thing in mind for the University?

Response: 
Does UMB have a strategic plan? This is a very timely 
question. Well, we’re working on it. Don’t groan! … This 
will not just get worked on and go on a shelf. Yes, as 

the plan’s components progress it will be online. We are 
working on it. During the strategic plan process, we will be 
seeking your opinions.

The strategic plan will need to be attached to a business plan. 
They both need to be considered to achieve our goals. 

k

Question:
We have authorization to have a School of  Public Health, 
but we have no school. Are we going to establish a school 
and if  so when? It is embarrassing that College Park has a 
school and that we, as the health science campus, do not.

Response: 
Are we having a School of  Public Health? My conclusion 
right this minute with all that is happening with our funds 
is to tell you that we will likely not have a School of  Public 
Health per se. We now have a department that includes 
public health in the School of  Medicine.

A word of  caution: I believe we need to be careful about 
committing resources to simply do what we’ve been au-
thorized to do just because we’ve been authorized to do it. 
This is a great time for us to ask, “What do we have or want 
to have in its place?” The VPs, the deans and I—even the 
chancellor—have discussed this. It depends on what you 
mean by public health. Our particular strength is in the kind 
of  public health that others would call global health. That’s 
what our campus is about. It is about international vision.

College Park does something more focused in public 
health than we do. And we have an emphasis that they do 
not. There is no need for clean, distinct boundaries. We 
need to emphasize each of  our strengths.

Maybe we need to have a School of  Global Health? But, 
I know the resources are not there for a School of  Global 
Health any more than they are for a School of  Public 
Health. I do not feel that College Park is our competition. 
Our competition is a campus that is like us. University  
of  California, San Francisco. University of  Alabama in 
Birmingham. The health science campus at Michigan. 
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Question: 
How come in the Laurels section of  your very nice news-
letter, there is no mention of  staff? I see a mention of  a 
student, lots of  faculty, but no staff.

Response: 
Absolutely the staff  should be in the Laurels section, but 
someone has to feed the information to me. And it has 
to be appropriate. When I put a feeler out, I got a nice 
message about a staff  member who had done quite well in 
an “American Idol” competition. Although I think that’s a 
fun and fine accomplishment, the Laurels for us all will be 
accomplishments related to work only. 

k

Question:
Why does the facilities labor force, specifically the house-
keepers, not have access to computers to receive informa-
tion? Currently information is communicated specifically 
by their supervisors. In order to receive pay stub informa-
tion there are currently three PCs for the entire labor force 
that I’m aware of.

Response: 
There are not work stations for those whose jobs don’t  
require them, but computer accessibility should be possible. 
I would start by asking your supervisor. 

k

Question: 
Can a department decide “no political pictures”?

Response: 
“How timely!” While the University does not have a  
specific policy regarding display of  political pictures or other 
items, the University’s position is generally to maintain 
neutrality on political matters. Employees should not feel 
pressured by supervisors or peers to support a particular 
political candidate or viewpoint. This can be achieved by 
not displaying any political pictures. Again, this should be 
consistently applied and not selectively enforced.

k

Question:
My son is going to high school next year, but in Baltimore  
City the family has to go through all the aggravation of   
picking the high school for the child’s interests and 
strengths. I believe we have an affiliation with some area 
high school, right?

Response: 
Yes. The neighboring high school that we work with is the 
Vivien T. Thomas Medical Arts Academy.

k

Question:
Thank you for coming to speak with us all. What changes 
do you see regarding the budget and resource reallocation 
and efficiency efforts?

Response: 
We will be guided by a strategic plan going forward. I  
know there’s always room for improvement. Specifically, 
improvements in our processes at the central administra-
tion level. The vice presidents know we need to look at 
how can we better the infrastructure.

My more “fluffy” answer is that I would like three years 
from now for UMB to appear in those lists that are gener-
ated locally as the “best place to work.” We’re not there, I 
know that. That’s where I’d like us to get. Our services and 
efficiency need to get better. I know you’re all loyal and 
many have been saying this is a “good” place to work. I’d 
like it to become a “best” place to work.

For more questions and answers, visit www.umaryland.edu/
president/questions.


