
Summer Institute in Nursing Informatics (SINI)
Brochure-Program and Promotional Materials 2004

Item Type Brochure/Program

Authors University of Maryland, Baltimore. School of Nursing

Publication Date 2004

Keywords Medical protocols; Nursing informatics; Patient Care; Technology

Download date 19/05/2023 15:25:48

Item License https://creativecommons.org/licenses/by-nc-nd/4.0/

Link to Item http://hdl.handle.net/10713/3962

https://creativecommons.org/licenses/by-nc-nd/4.0/
http://hdl.handle.net/10713/3962


Inform
atics

2004

Summer Institute in 
Nursing Informatics

University of Maryland 
School of Nursing

14TH
ANNUAL

JULY 21–24,
2004

nursing.umaryland.edu/informatics

Connecting 
the Health Care    

Continuum

Pre-Conferences 
July 19–20

Conferences 
July 21–24

Post-Conferences 
July 24–25



Imagine a world 
without everyday heroes.

www.usa.siemens.com/medical

Proven Outcomes in Information Technologies.

As a company delivering tangible results to

advance healthcare, we recognize the value and

achievements of those who are driven to excellence.

Siemens is proud to sponsor the 14th Summer Institute

in Nursing Informatics.

Corporate Office: 51 Valley Stream Parkway, Malvern, PA 19355-1406 USA   1-888-826-9702
©2004 Siemens Medical Solutions USA, Inc. All rights reserved.

Siemens Medical Solutions that help



Inform
atics

2004

Who Should Attend?
Informatics 2004, designed for both novice and experienced informatics professionals, is
intended for nurse managers and executives, nurses interfacing with information systems
departments, managers of nursing information systems, informatics educators, and other
interested health care providers. 

Overview
Experts in nursing and health care informatics will present information on informatics 
practice; current information technologies; information system selection, implementation,
and evaluation; strategic planning for health care systems; and use of Web-based technology
for distance education. In addition, participants will have the opportunity to observe soft-
ware demonstrations, attend how-to sessions on informatics processes, and network with 
colleagues in the field. 

Objectives

> Explicate strategies for developing virtual learning communities among patients, 
among health care personnel, and between patients and health care personnel

> Identify approaches to:
• Secure health care information systems from internal and external risks and threats
• Allow informaticians to respond to health system crises as duty requires

> Apply informatics solutions that will help alleviate the nursing workforce shortage 

> Describe promising, meaningful information technologies in health care

> Define strategies to ameliorate organizational resistance to effective informatics solutions

> Use informatics methodologies, tools, and practices to analyze nursing’s impact 
on patient and organizational outcomes
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Founded in 1889, the University of Maryland School of Nursing 

is one of the leading research institutions in the nation.
Consistently ranked among the Top 10 Schools in the Nation 
by U.S. News & World Report, the School enrolls more than 1,400
students in its baccalaureate, master’s, and doctoral programs.
Innovative, timely, and highly professional Continuing
Education programs serve another 1,000–1,500 professionals
each year. The School emphasizes the integration of research,
teaching, and clinical practice, and serves regional, national
and international audiences.

The School of Nursing Office of Continuing Education is 
accredited as a provider of continuing nursing education by 
the American Nurses Credentialing Center’s Commission on
Accreditation.

University of Maryland School of Nursing
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SCHEDULE OF EVENTS
WEDNESDAY, JULY 21

12–2 p.m. REGISTRATION, UNIVERSITY OF MARYLAND SCHOOL OF NURSING

Lobby, 655 W. Lombard St.
Baltimore, MD 21201-1579

2:30–3 p.m. INTRODUCTIONS AND WELCOME

Auditorium, Room 130

Janet D. Allan, PhD, RN, CS, FAAN
Dean and Professor
University of Maryland School of Nursing

Barbara Covington, PhD, RN
Program Co-Chair
Associate Dean of Information and Learning Technologies and Associate Professor
University of Maryland School of Nursing

Mary Etta Mills, ScD, RN, CNAA, FAAN
Program Co-Chair and Associate Professor
University of Maryland School of Nursing

3–4:30 p.m. KEYNOTE ADDRESS

Auditorium, Room 130

Realizing the Vision for the Electronic Health Record: Opportunities and Challenges

Nancy Staggers, PhD, RN, FAAN

Enterprise CIS Program Director, Catholic HealthCare West
Associate Professor of Clinical Informatics, University of Utah School of Nursing

Staggers will speak about her exciting vision for electronic health records, outlining the opportu-
nities and challenges for clinicians, institutions, and health networks in realizing this vision. As
core leaders in establishing electronic health records, informatics nurses are perfectly positioned
to craft the future of health care, using information, technology, and knowledge of health opera-
tions across the health care continuum.
CEUs for Wednesday, July 21: 2.4

6–10 p.m. COCKTAIL HOUR AND DINNER, THE WALTERS ART MUSEUM

600 North Charles Street
Baltimore, MD 21201
Shuttle bus service will be available from the School of Nursing and conference hotels to 
The Walters.
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WEBCAST

WEBCAST

DINNER AND DANCING WITH A LATIN FLAIR
AT THE WALTERS ART MUSEUM

Join us Wednesday evening, from 6 to 10 p.m., for an evening of dining, network-
ing, and dancing. The Walters offers an exquisite setting and 55 centuries of

art.  An orchestra will serenade and motivate you and dance instructors will be
on hand to teach you some exciting new moves. A catered dinner, including

alcoholic refreshments, will be served. This program is included with your SINI
registration and is offered to guests who have not registered for just $75.



THURSDAY, JULY 22

8–8:30 a.m. CONTINENTAL BREAKFAST, SCHOOL OF NURSING LOBBY

8:30–9:30 a.m. PLENARY SESSION

Auditorium, Room 130

Interpreting JCAHO Management of Information Standards

Susie McBeth, MT (ASCP), MS, MPH
Associate Director of the Department of Standards Interpretation
Joint Commission on Accreditation of Health Care Organizations (JCAHO)

JCAHO defines the goal of information management as supporting decision making to improve
patient outcomes; improving health care documentation; assuring patient safety; and improving
performance in patient care, treatment, services, governance, management, and support
processes. The commission’s standards advocate treating information as an important resource
to be managed as an active, planned activity. The session will cover meeting internal and external
information needs through standards that guide organization-wide information planning and
management processes.

9:30–10 a.m. MORNING BREAK

10–11 a.m. CONCURRENT SESSIONS

1A. PANEL: Technology’s Role in Addressing Maryland’s 
Nursing Shortage: Innovations and Examples  (Intermediate to Advanced Level)

Moderator: Susan K. Newbold, MS, RNBC, FAAN
Doctoral Candidate, University of Maryland School of Nursing

Maria Koszalka, EdD, RN
Vice President, Patient Care Services, Johns Hopkins Bayview Medical Center

Dana Womack, MS, RN
Director of Nursing Technologies
Innovative Patterns Corp., Westminster, Maryland

Barbara Covington, PHD, RN
Associate Dean of Information and Learning Technologies and Associate Professor
University of Maryland School of Nursing

This panel includes a presentation and discussion of the report issued by the Technology
Workgroup of the Maryland Statewide Commission on the Crisis in Nursing. An update on
Maryland’s technology survey will be presented.

4
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1B. Nurse Informaticians: Yesterday, Today, and Future Directions  (Intermediate to Advanced Level)

Joyce Sensmeier MS, RN, BC, CPHIMS
Director of Professional Services
Healthcare Information and Management Systems Society (HIMSS)

There is great interest in better understanding the role of the nurse informatician. For the first
time, nurse informaticians can gain insight into the profession and its future by looking at the
results of an HIMSS survey. Over 500 nurse informaticians responded to the survey, and the
results will generate rich conversation and interactive dialogue. The survey, co-sponsored by
nursing informatics groups across the country, shows that the role of the nurse informatician is
expansive and pervades all dimensions of health care informatics, including research and devel-
opment, consulting, and education.

1C. The Future as Prologue to Informatics  (Novice Level)

Charlotte Weaver, PhD, RN
Vice President, Chief Nursing Officer
Cerner Corporation

Dramatic demographic, social, organizational, and technological changes will make the next
decade of health care informatics progress interesting and challenging. These factors, combined
with the truly revolutionary change that genomics enables, will make future health and health
care practices amazingly different from today’s. The revolutionary trends and directions of health
care informatics are explored in this thought-provoking session.

1D. Costing Nursing Care Using the Clinical Care Classification Systems  (Novice Level)

Virginia K. Saba, EdD, RN, FAAN, FACMI
Distinguished Scholar, Adjunct Professor
Georgetown University, Washington, D.C.

A costing method for the clinical care classification (CCC) (previously known as home health 
care classification) has been developed that provides an innovative way to determine the cost of
clinical nursing practice. The methodology consists of three major indicators—care components,
actions, and outcomes. These indicators require clinical care pathways to document, code, and
track clinical care using the CCC terminologies. Clinical care costs and resources are derived from
the time and frequencies of the action types for the specific nursing interventions. These inter-
ventions are performed to achieve outcomes and resolve the care components used to classify
nursing diagnoses and patient problems. This method can also be used to determine reimburse-
ment for past and future nursing care services. The data from clinical pathways provide evidence
that a nursing intervention achieves the desired outcome.

11 a.m.–1 p.m. LUNCH (ON YOUR OWN) 
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1–2 p.m. CONCURRENT SESSIONS

2A. IT As an Essential Ingredient Towards Transforming Health Care 
for the 21st Century: Lessons Learned from the 20th Century  (Intermediate to Advanced Level)

Marion J. Ball, EdD
Vice President, Clinical Informatics Strategies, Healthlink Inc.
Adjunct Professor, Johns Hopkins School of Nursing

In addressing the IT elements that are essential to transforming health care in the 21st century,
the session will review health care initiatives relative to Health Informatics Show, where organi-
zations learn about the value of IT. Participants will learn to identify the process for achieving
value. The presentation will explore aspects of the current state of the industry, the value of infor-
matics, case studies, documented benefits and successes, and the global lessons learned about
the value of IT.

2B. PANEL: E-Learning: Perspectives on Teaching and Learning Online  (Novice Level)

Moderator: Kathleen Charters, PhD, RN, CPHIMS
Assistant Professor and Nursing Informatics Specialty Coordinator
Department of Organizational Systems and Adult Health
University of Maryland School of Nursing

Panelists:
Nancy B. Luft, BSN
Nola G. Stair, MBA
Roger T. Falsis
Bryan Hantman

This panel is made up of a faculty member who has developed and taught online courses, a 
student with experience taking online courses and serving as a teaching assistant for online
courses, an instructional design technologist, an administrative assistant manager of information
technology and networking, and a Webmaster/developer. Panel members will present their 
perspective on teaching and learning online. There will be an opportunity for the audience to 
ask questions of the panel about online experiences and strategies from a teaching perspective,
a learning perspective, a development perspective, and a support perspective.

2C. Empowering Front Line Nurses: Using IT to Focus on Their Key Challenges (Intermediate to Advanced Level)

Rosemary Kennedy, MBA, RN
Global Market Manager, SIEMENS Medical Solutions Health Services Corporation

A host of factors, including staff shortages, fragmented work processes, and the increasing care
demands of an aging population, are adding to the burden of nurses on the front lines. Instead 
of caring for patients, nurses are spending too much valuable time documenting, searching for
information, and integrating disparate data points into a cohesive picture of the patient. This
presentation will explore advances in technology solutions and implementation strategies that
successfully target fundamental workflow needs of nurses on the front lines.

6
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2D. Hospital Information System Selection: An Overview and 
Strategies for Engaging Clinicians  (Novice Level)

Eun-Shim Nahm, PhD, RN
Assistant Professor, University of Maryland School of Nursing

Hospital information systems include several types of applications needed to perform patient
care and support the business needs of the organization. Seamless information flow among
applications is critical for the success of the organization. In selecting a hospital information 
system, nurse informaticians are critical because they can translate clinical knowledge into 
information systems and vice versa. This presentation will provide participants with a brief
overview of the system selection process, including information system committee formation,
analysis of strategic plans, adoption of a system selection model, market analysis, development
of a request for proposal, evaluation of vendor products, contract negotiation, and strategies for
engaging clinicians.

2:15–3:15 p.m. CONCURRENT SESSIONS

3A. Measuring the Impact of Technology: How Can I Do It,  
and Why Should I Care?  (Intermediate to Advanced Level)

Ida M. Androwich, PhD, RNC, FAAN
Professor, Health Promotion, Primary Care, Health Systems, and Dietetics
Director, Health Systems Management, Marcella Niehoff School of Nursing
Loyola University Chicago

The issues and challenges that arise in evaluating the organizational and financial impact of
information technology will be discussed. Strategies to measure and report technology-related
effects on safe, cost-effective care, and improved staff and patient satisfaction will be described.

3B. Open Source and Nursing Informatics: Where are We Now, 
and What are Our Future Priorities?  (Novice Level)

Peter J. Murray, PhD, RN
Founding Fellow, Center for Health Informatics Research and Development
Chair, Special Interest Group in Nursing Informatics of the International Medical Informatics
Association’s (IMIA-NI) Open Source Working Group
Lincoln, UK

Many nurses are aware of the existence of free/libre open source software (FLOSS), but have 
little understanding of potential applications for FLOSS in their areas of practice. This session 
will provide an update on recent activities in the intersection of FLOSS and nursing informatics. 
It will describe the current and planned work of the IMIA-NI Open Source Working Group and its
relevance to education, practice, and research. Common open source office and productivity
applications will be discussed and demonstrated. Several open source health applications will be
introduced, and there will be a discussion of how nurses can be involved with developing these
applications by providing specific nursing elements. The development and priorities of a nursing-
specific agenda in FLOSS, as well as interactions with the wider health informatics world, will
also be covered.
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3C. Computer-Mediated Delivery of Health Care and Education  (Intermediate to Advanced Level)

Diane Skiba, PhD, FAAN, FACMI
Associate Professor, University of Colorado Health Sciences Center
Project Director, Health Resources Administration Services I-Collaboratory: 
Partnerships in Learning Grant

The use of the Internet as a means to provide learning opportunities and health care delivery
continues to grow. This presentation will examine best practices for the use of computer-mediated
delivery of both educational and health care opportunities. Specific focus will be on recent educa-
tional research of online learning opportunities and research in the use of telehealth applications
with chronic care patients. The presentation will present variables of interest, such as social pres-
ence, that have implications for the delivery of both health care and educational opportunities.

3D. Informatics: Connecting the Health Care Continuum—Nursing Informatics History Part II  (Novice Level)

Scott Erdley, DNS, RN
Clinical Assistant Professor, Co-Director of the Patient Simulation Center
University of Buffalo School of Nursing

The past influences the present and shapes the future. Building on last year’s presentation,
Nursing Informatics History Part I, this year’s presentation will continue to offer the where, why,
and how of nursing informatics. This presentation will focus on the unrecognized contributors to
the field, who were (and are) important to nursing informatics and the health care system.

3:15–3:45 p.m. AFTERNOON BREAK

3:45–4:45 p.m. CONCURRENT SESSIONS

4A. Journey to the Electronic Health Record: Creating Seamless Care Delivery (Intermediate to Advanced Level)

Judy Murphy, BSN, RN
Director, Application Development, Aurora Health Care
Director, American Medical Informatics Association Board

The electronic health record (EHR) is not an object or a product, but a journey through a set of
systems that must interact to support clinical workflow while providing information linkages to
create seamless care delivery. This session will describe the EHR journey through systems that
help clinicians provide safe, high-quality, cost-effective care, and also support efficient work
processes. There will be a discussion of what techniques are most and least effective in clinical
documentation systems.

4B. Nursing Influence on Advanced Clinical Systems Planning and Implementation (Novice Level)

Emily Welebob, MS, RN
Director, First Consulting Group

This discussion will focus on how nurses can contribute to the planning and implementation of
advanced clinical information systems, including computerized physician order entry, clinical docu-
mentation, and clinical decision support. A case study will be presented that covers the nurse’s role
in the multidisciplinary team that designs and implements clinical information systems. 

There will also be an opportunity to discuss practical information regarding process and technology
initiatives involved to successfully implement clinical information systems to influence patient care.

8
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4C. Applications of IS  (Novice Level)

Sharon Coleman, RN, MS
Clinical Informatics Coordinator
VA Medical Center, Washington, D.C.

Electronic information systems are crucial for supporting staff in the delivery of health care to 
veterans in 172 medical centers, more than 600 ambulatory and community-based clinics, 132
nursing homes, 40 domiciliaries, and 73 home care programs across the country. The software
used is easily integrated into a comprehensive hospital information system that includes the
Computerized Patient Record System (CPRS), which allows clinicians to enter, review, and update
patient related information; BCMA (Barcode Medication Administration), which provides real
time, point of care validation of medication administration; and the VistA Imaging System, which
captures and displays clinical images, scanned documents, electrocardiogram (EKG) waveforms,
and other non-textual data files, and making them available for display as part of the medical
record. The data resides on one database that is used by providers, researchers, and administra-
tion for reports and monitoring purposes. This presentation will show how the Veteran’s Health
Care Administration hospital information system has met the needs of its users since its incep-
tion in the 1980s.

4D. Essential Nursing Data: National and International Clinical and Contextual Initiatives
(Intermediate to Advanced Level)

Connie Delaney, PhD, RN, FAAN
Professor, University of Iowa

The need for essential, core, nursing data has never been more crucial to ensuring patient safety,
efficient and research-based care, and effective use of limited professional workforces. This presen-
tation will summarize the state-of-the-science for United States and international clinical and con-
textual data initiatives. Collaborative opportunities for regional and national data retrieval, analyses,
and diffusion into clinical practice will be discussed.
CEUs for Thursday, July 22: 6

5–8 p.m. EXHIBITOR EVENING AND TASTES OF BALTIMORE DINNER

Hosted by the University of Maryland School of Nursing
University of Maryland School of Nursing Lobby

EXHIBITION

Interact with dozens of exhibitors featuring products, services, and opportunities
for informaticians and health care personnel.
University of Maryland School of Nursing Lobby

SIMULATION LABORATORIES TOURS AND DEMONSTRATIONS

Debra L. Spunt, MS, RN
Director, Clinical Stimulation Laboratories
University of Maryland School of Nursing
The Clinical Simulation Laboratories will be used to demonstrate the 
application of clinical simulation to nursing education of all levels. Participants
will see demonstrations in the basic, health assessment, and specialty labs. 
These 50-minute tours will start on the hour at 5, 6, and 7 p.m.

9

EXHIBITOR EVENING AND
TASTES OF BALTIMORE DINNER

Join us on Thursday evening,

from 5–8 PM when exhibitors will show-

case innovative products and services. A

fun and festive “Tastes of Baltimore”

dinner will be served and will include

fresh seafood, delicious pasta dishes

from Little Italy, and aged cheeses and a

variety of vegetable dishes from

Lexington Market.
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FRIDAY, JULY 23

8–9 a.m. FULL HOT BREAKFAST

University of Maryland School of Nursing Lobby

9–10:15 a.m. DISTINGUISHED LECTURER

Auditorium, Room 130

Integrating Nursing Terms into Concept-Oriented Health Care Terminologies Using ISO Reference
Terminology Models for Nursing

Suzanne Bakken, DNSc, RN
Alumni Professor of Nursing and Professor of Medical Informatics
Columbia University
New York, N.Y.

Comparable nursing data is essential to document nursing’s contribution to patient care out-
comes and to build nursing knowledge. As a critical step toward this objective, the International
Council of Nurses and International Medical Informatics Association Nursing Informatics Special
Interest Group led the development of an international standard for reference terminology mod-
els for nursing diagnoses and nursing actions under the auspices of the International Standards
Organization (ISO). The presentation will review the models and illustrate their use for integrating
nurse terms into concept-oriented health care terminologies such as SNOMED CT.

10:15–10:45 a.m. MORNING BREAK

10:45–11:45 a.m. PEER-REVIEWED PAPER SESSIONS

Participants may select from diverse speakers and informatics topics. All papers were selected
using a rigorous, competitive process to ensure quality, currency, breadth, and relevancy.
5A Room 130 2 papers, 30 minutes each
5B Room 140 2 papers, 30 minutes each
5C Room 150 2 papers, 30 minutes each
5D Room 730 2 papers, 30 minutes each

12–2:30 p.m. HOSTED BUFFET LUNCH AND POSTER SESSION

2:30–3:30 p.m. PEER-REVIEWED PAPER SESSIONS 

6A Room 130 2 papers, 30 minutes each
6B Room 140 2 papers, 30 minutes each
6C Room 150 2 papers, 30 minutes each
6D Room 730 2 papers, 30 minutes each

3:30–4 p.m. AFTERNOON BREAK

10
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4–5 p.m. PEER-REVIEWED PAPER SESSIONS

7A Room 130 2 papers, 30 minutes each
7B Room 140 2 papers, 30 minutes each
7C Room 150 2 papers, 30 minutes each
7D Room 730 2 papers, 30 minutes each
CEUs for Friday, July 23: 5.1

SATURDAY, JULY 24

8:30–9 a.m. CONTINENTAL BREAKFAST

University of Maryland School of Nursing Lobby

9–10 a.m. CONCURRENT SESSIONS

8A. Patient Safety and HIPAA  (Novice Level)

J. Michael Fitzmaurice, PhD, FACMI
Senior Science Advisor for Information Technology
Agency for Health Care Research

With national health expenditures rising nearly 10 percent in 2003 and patient safety events
causing deaths in the tens of thousands in the United States, it is time to consider what needs to
be done to bring the benefits of information technology to our health system. The forces of change
can be seen in the accomplishments and directions of HIPAA, NCVHS, CHI, Markle “Foundation’s
Connecting for Health,” HIMSS, NAHIT, the Medicare Modernization Act, IOM, HL7, ASTM, and other
organizations. The problems of accessing and using health information at the point of care will be
drastically different in the future than they are today. J. Michael Fitzmaurice will provide information
on the most recent groundwork in progress to meet even greater demands for safe and effective
health care. Some of the issues planned for discussion include privacy, health care data standards,
patient safety grants for health care information technology research and demonstrations, Secretary
Tommy Thompson’s leadership in adopting clinical vocabulary standards for federal programs, and
recently enacted health laws.  The use of the electronic health record to improve care in our chil-
dren’s time depends on the foundation built today. 

8B. ANCC Nursing Informatics Certification  (Novice Level)

Mary McHugh, PhD, RN, BC
Director, Professional and Extended Studies
University of Colorado Health Science Center, School of Nursing

The foci of this presentation are the history of national certification in Nursing Informatics through
ANCC, the content areas of the test, and general strategies for preparing to sit for the exam. In the
context of nursing specialization, Nursing Informatics (NI) is a relatively recent addition. The specialty
was first defined by the American Nurses Association in 1993, and the first NI Scope of Practice was
published in 1994, followed the next year by the first Standards of Practice. The first nurse informati-
cians were certified by ANCC in 1996. The session will include presentation of the public test content
outline and will offer tips for preparing for the exam.

11
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8C. Transitioning Information Systems to Address 
Contemporary Informatics Needs  (Novice Level)

Carol Romano, PhD, RN, BC, CNAA, FAAN
Deputy Chief, Department of Clinical Research Informatics
National Institutes of Health

This session will explore the history of using a 28-year-old medical information system and discuss
the incentives for transitioning to the next generation of a clinical research information system.
Benefits, regulations, and functional requirements will be discussed as drivers for change. An infor-
mation architecture for clinical research will be presented as the means for speeding recovery across
the health care continuum.

8D. Bar Coding Technology Use in Medication Administration: 
Issues and Lessons Learned  (Intermediate to Advanced Level)

Barbara Covington, PhD, RN
Associate Dean, Information and Learning Technologies and Associate Professor
University of Maryland School of Nursing

Michael E. Beebe, DNSc, MSc, RN
Clinical Applications Coordinator, VA Puget Sound Health Care Systems
Seattle, WA

On February 25, 2004, the Food and Drug Administration (FDA) made its final ruling on bar cod-
ing, which mandated that bar codes be imprinted on the labels of thousands of human drugs and
biological products. The commissioner of the FDA, Mark B. McClellan, and others say the rule will
help prevent 500,000 adverse events and transfusion errors and save $93 billion in health care
costs over 20 years. The presentation looks at real selection and implementation situations,
which underscore that savings only happen if the selection, implementation, and integration
process includes nursing and is a quality one. Using bar coding technologies for documentation
of medication administration presents a significant number of technological, administrative, and
workflow issues. We will introduce participants to these issues with a strong emphasis on what
nurses must do to prepare for bar coding in their own unique health care settings. Participants
will benefit from the federal project to bar code all medications given to inpatients in more than
150 VA hospitals worldwide. Time will be provided for questions and discussion of various tech-
nologies and strategies.

10–10:15 a.m. MORNING BREAK

12
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10:15–11:15 a.m. CONCURRENT SESSIONS

9A. Barriers for PDA Usage in Various Clinical Settings and 
Mobile information Access in Discharge Round  (Intermediate to Advanced Level)

Yan Xiao, PhD
Associate Professor, Anesthesiology and Information Systems
Director, Human Factors and Technology Research
University of Maryland School of Medicine

Yen-Chiao (Angel) Lu, PhD Candidate
RN Graduate Research Assistant, Human Factors and Technology Research
University of Maryland School of Nursing

Barriers for PDA Usage in Various Clinical Settings (Yen-Chiao Lu) 

Physicians have regarded personal digital assistants (PDAs) as portable, relatively inexpensive
devices for point-of-care clinical reference and information management tools. The barriers that
influence physicians’ usage patterns and behaviors will be presented, along with four types of
barriers: organizational, usability, inadequate technology supports or access barriers, and needs
or motivation.

Mobile Information Access in Discharge Round (Yan Xiao)

Information access and exchange during discharge rounds occurred at a rapid tempo. Currently,
health care providers use PDAs to retrieve and enter data rather than to communicate with team
members. The current initiatives for the use of wireless PDA technology could be models for
improving communications among team members.

9B. Clinical Research Applications for Information Management  (Intermediate to Advanced Level)

Beverly Meadows, MS, RN, OCN
Nurse Consultant, Clinical Investigations Branch Center Therapy Evaluation
National Cancer Institute, National Institutes of Health

Information technology can play an important role in the arena of clinical research. At the
National Cancer Institute (NCI), several projects have been initiated or newly implemented to use
informatics in all aspects of the research process. It is envisioned that these projects will provide
the infrastructure with which to build the various components to facilitate data collection and
sharing with the ultimate goal of finding new treatments for cancer. The NCI will also collaborate
with the FDA to develop these technologies. Results of these projects will be expanded to
address research in other diseases and conditions.

9C. Web Community for Patient Support (Novice Level)

Darryl Roberts, MS, RN
Instructor, Department of Organizational Systems and Adult Health
University of Maryland School of Nursing

The presentation will include a discussion about the many possibilities presented by Virtual
Consumer-run Peer Support Groups for people who are socially isolated or stigmatized. This
discussion will focus particularly on women with bipolar-I disorder. Virtual Consumer-run Peer
Support Groups respond to bills presented before Congress and the Surgeon General’s Report
on Mental Health, which requested cost-effective alternatives to improve the social networks for
people with mental illnesses. Current and future research will be presented.

13
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9D. The OR of the Future  (Novice Level)

Debra Spunt, MS, RN
Director, Clinical Stimulation Laboratories
University of Maryland School of Nursing

The Operating Room, in years to come, will be state-of-the-art, digital, automated, and environmen-
tally healthy. Perioperative suites are already becoming increasingly specialized from conception, to
construction, through application. Education of staff as well as sophisticated computer technology
and advanced medical equipment are all required to perform delicate bloodless surgical proce-
dures. Video carts with articulating arms and robotics will become required equipment for the mini-
mally invasive surgical suite. This program allows you to have a glimpse into the OR that is yet to be.

11:30 a.m.–12 p.m. CONCLUDING REMARKS AND RAFFLE

Auditorium, Room 130

Please join us for the closing and summation of the Summer Institute in Nursing Informatics,
2004, hear about plans for SINI 05, and participate in a raffle featuring a PDA, a CIN subscription,
and other exciting gifts. You must be present to win.

CEUs for Saturday, July 24: 3

Total CEUs for Summer Institute in Nursing Informatics: 16.5
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Baltimore Marriott Inner Harbor
110 South Eutaw St, Baltimore, MD 21201 
1.5 blocks from conference venue
Reservations: 410-962-0202 or 1-800-228-9290
Group Code: Nursing Informatics Conference
Rate: $155/night (+ tax: 12.5%)
You must make reservations no later than 
June 18, 2004.

Holiday Inn Inner Harbor
301 West Lombard St, Baltimore, MD 21201
2.5 blocks from conference venue
Reservations: 410-685-3500 or 1-800-HOLIDAY

Group Code: Nursing Informatics Conference
Rates: $105 single, $115 double, $125 triple,
$135 quad/night (+ tax: 12.5%) 
You must make reservations no later than 
June 25, 2004.

Days Inn Inner Harbor
100 Hopkins Place, Baltimore, MD 21201
3.5 blocks from conference venue
Reservations: 410-576-1000
Group Code: University of Maryland
Informatics Conference 

Rate: $109/night (+ tax: 12.5%)

Hotel Information
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Software building the future of healthcare

Misys Healthcare Systems is working

hard to help you ensure patient safety by

offering a patient-centered, point-of-care

system that integrates every aspect of the

care experience into a single, confidential,

computer-based patient record.

Seamlessly integrating your best

medical practices with essential

patient information. Improving

patient care and producing more

predictable, successful outcomes.

Misys Healthcare Systems.

Supplying easy-to-use, reliable,

high-quality systems and services

to hospitals, physicians' offices and

homecare providers for 25 years.

www.m i s y s h e a l t h c a r e . c om

American Medical Informatics Association
4915 St. Elmo Avenue • Suite 401 •  Bethesda, MD • 20814

301-657-1291  •  www.amia.org

Nursing Informatics Working Group: www.amia.org/working/ni/main.html

The American Medical Informatics Association and its
Nursing Informatics Working Group promote the

advancement of nursing informatics within the larger
multidisciplinary context of health informatics.

We strive to assist nurses in many arenas:
professional practive, education, research,

governmental and other service,
professional organizations, and industry.

WEBCAST OPTION

Attend Informatics 2004 at Your Home or Office  $250  

If you are unable to attend the Summer Institute in Nursing Informatics, our webcast option
allows you to access select presentations virtually. Keynote, plenary, and distinguished lectures
will be webcast, as well as selected concurrent sessions. You have the option to view live as well
as archived portions of the conference for 2 weeks after the institute concludes, via the Internet.
Your computer must be equipped with a sound card, speakers, free, downloadable RealPlayer
plug-in, and preferably, a high-speed Internet connection. Webcast presentations are identified
in the brochure and on the Informatics Web site under the “Schedule and Speakers” section.   

Comments from previous webcast viewers:

“I appreciate that the conference is available via the Web. This has allowed me to ‘attend’ when I
could not have attended in person. I find the presentations and the opportunity to see and hear
so many expert and influential speakers invaluable. Thank you.”

“I do appreciate the ability to attend via webcast. This worked out well with our tight budgets
and inability to fund the entire trip. I also have enjoyed re-playing the presentations—enhanced
learning.”



16

Learning Unified Modeling Language (UML): The Next Step

Pre-Conference July 19, 20, and 21

Overview

This course introduces participants to the use of visual models as essential tools for understanding complex
systems, including (health care) business organizations, information (software) systems to support business
organizations, and information/vocabulary taxonomies.

The importance and relevance of this course to health care informaticists is evidenced by the critical need
that exists for (health care) domain experts to represent their domain knowledge in a format suitable for
use by non-domain (e.g., technical) experts involved in re-engineering existing business and/or information
systems, and/or responsible for the construction of new systems. With the skills gained in this class, infor-
maticists will be able to actively and productively participate in (and in some cases lead) the necessary
knowledge-extraction and knowledge-(re)engineering efforts required to facilitate the domain-to-non-
domain’ knowledge translation efforts on which system evolution and/or construction depend. In particu-
lar, the course will focus participants’ efforts on gaining an understanding and knowledge of the applica-
tion of object-oriented/concept-based visual analysis techniques and technologies as tools for externalizing
the intertwined knowledge that characterizes a complex system. To this end, attendees will become increas-
ingly fluent in the use of the Unified Modeling Language (UML) v1.x, the industry’s de facto standard visual
modeling language.

Objectives

At the completion of this course, each participant will be
able to:
> Define complexity as it relates to systems and their

structure and behavior
> Explain and illustrate the term architecture as it is

used in describing the structure and behavior of
systems

> Compare and contrast functional decomposition vs
object-oriented analysis as the two main approaches
to analysis of complex systems from the perspective
of each approach’s strengths, weaknesses, and 
contextual appropriateness

> Develop skills in (initially) reading and (subsequently) 
writing visual models (using UML) as representations
of relevant health care-based complex systems

> Participate as a team member in a commercial-level, 
health care-specific requirements engineering or 
business re-engineering effort

Prerequisite Reading:

To be completed before the program begins
Taylor, David: Business Engineering With Object
Technology (1995)—ISBN 0-471-04521-7
Taylor, David: Object Technology: A Manager’s
Guide (1998)—ISBN 0-201-30994-7

Required Text: Bring to class in addition to books listed above:

Kendall, Scott: UML Explained (2001)—
ISBN 0-201-72182-1

Instructors

Charles Mead, MD, MSc, is the director of health care 
information architecture at Oracle Corporation and is the 
interim director of the Graduate Program in Nursing
Informatics at the University of California School of Nursing 
in San Francisco. He has presented and published extensively
in the field of informatics.

Dawn Weathersby, MSN, is an independent consultant as an 
informatics nurse specialist and analyst and was formerly a
senior process architect with Cerner Corporation. She is a 
doctoral student at the University of California School of
Nursing in San Francisco and an informatics instructor in its
graduate program.

Schedule

Monday, July 19 8 A.M.–5:15 P.M.
Tuesday, July 20 8 A.M.–5:15 P.M.
Wednesday, July 21 8 A.M.–12:30 P.M.

Breakfast is included and will be served from 7:30 to 8 A.M.
each day. Lunch is included on Monday and Tuesday.

CEUs: 23.7  Fee: $575

Note: Due to the intensity and team format of this immersion course, 

attendance for the entire duration of the class is required. In particular, 

the absence of a team member will have a negative effect on the team’s

ability to complete the objectives. Participants should be prepared 

for 2 to 4 hours of ‘homework’ on Monday and/or Tuesday evening. 
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Health Care Information Technology Project Management

Pre-conference July 19, 20, and 21

Overview

This is an intensive 2.5-day workshop/seminar designed to give participants the essential principles
and tools of health care IT project management. Health care providers, consultants, analysts, health
care information specialists, information systems personnel, and informatics nurse specialists will
benefit from the program. The course is modeled after a highly successful project management
workshop taught in more than 300 companies and institutions nationally and internationally. It 
will feature a practical, results-oriented approach. The impact on your organization in terms of
decreased costs and increased productivity will begin immediately. A workbook is included. 

Objectives 

At the completion of this course, each participant will be able to: 
> Run a health care IT project using a disciplined approach
> Define the relationship between project performance, cost, time, and scope
> Develop a model for a health care IT project’s vision and mission 
> Lead a team in the selection of a health care IT project strategy
> Use the Work Breakdown Structure methodology to create time, cost, and resource estimates
> Identify risk management techniques to reduce health care IT project risks
> Define the critical path of a project
> Analyze and use schedule computations in a project
> Maximize project resources
> Conduct a project review
> Conduct an Earned Value Analysis on a project
> Discuss health care IT project team leadership and how a project team can be empowered 

Instructors

Brian Gugerty, DNS, RN, is an assistant professor at the University of Maryland School of Nursing. He
teaches a graduate-level health care Information Technology project management course. Gugerty has
9 years of health care informatics project management experience as a director of nursing informatics
in an integrated health care delivery network and as a product manager for a clinical information 
systems company.  

Judy Murphy, BSN, RN, is the director of application development at Aurora Health Care in Milwaukee,
Wis. She is responsible for the systems that support all clinical areas and leads Aurora’s EHR (Electronic
Health Record) implementation. She has been in systems work for 20 years. She has extensive experi-
ence with all levels of project management in both custom program development and purchased vendor
products, and is currently responsible for 120 analyst and programming staff. She has published and 
lectured nationally and internationally on the use of computers in health care.

Schedule

Monday, July 19 8 A.M.–4:15 P.M.
Tuesday, July 20 8 A.M.–5:15 P.M.
Wednesday, July 21 8 A.M.–12 P.M.

Breakfast is included and will be served from 7:30 to 8 A.M. each day. Lunch is included on Monday
and Tuesday.

CEUs: 21.9  Fee: $575

Pre-Conference 
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Weekend Immersion in Nursing Informatics (WINI)

Post-Conference  July 24 and 25, 2004

Overview

This course focuses on practice trends and issues facing the nursing profession and provides a compre-
hensive examination of nursing informatics theories, impact of human factors, systems analysis, and
design approaches. Included are methods for managing information databases and systems, as well as
evaluating computer technology systems. The content provides an opportunity to prepare for the ANCC
Nursing Informatics Certification Exam and is conducted by certified informatics nurses. The program
is designed for nurses who want to expand or clarify their working knowledge of nursing informatics.
According to the ANA Scope and Standards of Practice, all nurses need to use nursing informatics 
concepts in their practice.

Objectives

At the completion of the conference, each participant will be able to:
> Identify current professional practice trends and emerging issues facing the nursing profession
> Discuss theories used in nursing informatics
> Analyze the human factors that affect nursing informatics
> Identify methods of managing information and databases
> Plan for implementation and support of a computer system
> Review essential information about computer systems, their functions, and 

basic terminology related to hardware and software
> Discuss systems testing and evaluation techniques
> Review key test-taking strategies to facilitate success in taking the ANCC Certification Exam

Instructors  

Carol Bickford, PhD, RN, BC, is a registered nurse with more than 30 years of experience in diverse med-
ical-surgical, ambulatory care, administrative, and informatics positions. Bickford is a senior policy fellow
in the Department of Nursing Practice and Policy at the American Nurses Association and an active member
of the ANA Staff Development and Education Committee and the ANA Continuing Education Staff Advisory
Committee. She is also a member of several committees of the American Medical Informatics Association.

Kathleen Smith, MScEd, RN, BC, has extensive experience as an educator and instructional designer and
more than 30 years of experience in a variety of nursing positions. She is also the second vice president
and Webmistress for the District 5, Maryland Nurses Association. She has presented nursing informatics
seminars at local, national, and international meetings. Smith has authored a chapter in the book, Clinical
Informatics, published by the Healthcare Informatics and Management System Society, Chicago, Ill. She
has also authored a chapter, “Technical Standards Used in Health Care Informatics,” in Health Care
Informatics: An Interdisciplinary Approach, published by Mosby.

The instructors are both board certified in nursing informatics.  Each received the Information Technology
Award for Knowledge Advancement in 2001 from Sigma Theta Tau, the international honor society in 
nursing, and, in 2003, the Outstanding Nurse Educator Award from the Maryland Nurses Association.
Together, they are managing partners of Informatics Consulting and Continuing Education, LLC. 

Schedule

Saturday, July 24 1–5:30 P.M.
Sunday, July 25 8 A.M.–5:30 P.M.

Breakfast is included and will be served on Sunday from 7:30 to 8 A.M.
Lunch is included on Saturday and Sunday.

CEUs: 13  Fee: $475
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E-LEARNING: PRINCIPLES AND PRACTICES FOR NURSE EDUCATORS

Post-conference July 24 and 25

Overview

The purpose of this workshop is to strengthen knowledge and develop skills in delivering education
online. Participants will construct a course and develop one unit for their course in an online environ-
ment using online courseware. This workshop is intended for nurse educators in all settings who are
interested in developing and teaching online educational material. 

Objectives

At the completion of this course, each participant will be able to:
> Understand the history of Web-based learning
> Differentiate various systems of delivering education and have a working knowledge of the 

theories that apply to online learning
> Demonstrate how to modify a classroom-based course to fit an online environment
> Analyze and use methods to manage online courses
> Apply techniques to encourage student-to-student and student-to-faculty interaction
> Create and implement assessment and evaluation methods

Instructors

Carol O’Neil, PhD, RN, is an assistant professor at the University of Maryland School of Nursing. O’Neil is
a Web Initiative in Teaching (WIT) Fellow. She teaches online and has presented her research and practical
experiences in teaching and learning online at both national and international conferences. 

Barbara Covington, PhD, RN, is the associate dean, Information and Learning Technologies, and is an 
associate professor in the Department of Organizational Systems & Adult Health Nursing at the University
of Maryland School of Nursing. She also consults on health care systems implementation, multimedia soft-
ware, and database development. Covington has more than 30 years of experience in civilian and 
military health care, distance education, health care informatics, and clinical simulations. She co-authored
Distance Learning: The Essential Guide, by Sage Publishing Co. 

Cheryl Fisher, MSN, RN, is the informatics/e-learning manager for the Nursing Department at the National
Institutes of Health (NIH). She has more than 20 years experience at NIH, including positions with nurse
educators. She has developed and delivered online educational offerings and has managed the NIH
Nursing Internet and Intranet Web sites. Fisher also teaches e-Health for the University of Phoenix Online
and is currently enrolled at Towson University in Towson, Md., as a doctoral student in instructional
technology. 

Schedule

Saturday, July 24, 1–5:30 P.M.
Sunday, July 25, 8 A.M.–5:30 P.M.

Breakfast is included and will be served on Sunday from 7:30 to 8 A.M. Lunch is included on both days.

CEUs: 13 Fee: $475

Inform
atics

2004
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Committee Members

Kathleen G. Charters, PhD, RN, CPHIMS

Assistant Professor and Nursing Informatics

Specialty Coordinator

Department of Organizational Systems

and Adult Health 

University of Maryland School of Nursing

Sharon Coleman, MS, RN

Clinical Informatics Coordinator

VA Medical Center, Washington, D.C.

Gail Doerr, MS

Program Manager

Organizational Partnerships and Outreach

University of Maryland School of Nursing

William Scott Erdley, RN 

Clinical Assistant Professor

Co-Director of the Patient Simulation Center

School of Nursing, University at Buffalo, 

State University of New York

Brian Gugerty, DNS, MS, RN

Assistant Professor

Department of Organizational Systems

and  Adult Health 

University of Maryland School of Nursing

Rosemary Kennedy, MBA, RN

Global Market Manager

Siemens Medical Solutions

Maria V. Koszalka, EdD, RN

Vice President, Patient Care Services

Johns Hopkins Bayview Medical Center

Yen-Chiao (Angel) Lu, MS, RN

University of Maryland School of Nursing

Kathryn Lothschuetz Montgomery, PhD, RN

Associate Dean for Organizational

Partnerships and Outreach

University of Maryland School of Nursing 

Judy Murphy, BSN, RN

Director of Application Development at

Aurora Health Care in Milwaukee, Wis.

Director for the American Medical Informatics

Association Board

Peter J. Murray, PhD, RN

Founding Fellow, Centre for Health Informatics

Research and Development (CHIRAD)

Lincoln, UK

Eun-Shim Nahm, PhD, RN

Assistant Professor

University of Maryland School of Nursing

Susan K. Newbold, MS, RNBC, FAAN

Doctoral Candidate

University of Maryland

Darryl Roberts, MS, RN

Instructor

Department of Organizational Systems

and Adult Health

University of Maryland School of Nursing 

Virginia K. Saba, EdD, RN, FAAN, FACMI

Distinguished Scholar, Adjunct Professor

Georgetown University

Washington, D.C.

Sonia Smith

Registrar for Continuing Education

University of Maryland School of Nursing

Nola G. Stair, MBA

Instructional Design Technologist

University of Maryland School of Nursing

Program Co-Chairs 

Mary Etta Mills, ScD, RN, CNAA, FAAN

Associate Dean for Academic Affairs

and Associate Professor

University of Maryland School of Nursing

Barbara Covington, PhD, RN

Associate Dean 

Information and Learning Technologies

and Associate Professor

University of Maryland School of Nursing
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________________________________________________________
Name (as you wish it to appear on name badge)

________________________________________________________
Degree Title

________________________________________________________
Employer

________________________________________________________
Preferred Mailing Address

________________________________________________________
City State ZIP Code

________________________________________________________
Day Phone Work Phone

________________________________________________________
E-mail Fax

Please check one (if applicable).

o I am a peer-reviewed poster or paper presenter
o I have been awarded an Informatics 2004 scholarship
o I am a UMB faculty member, full-time student, or staff member
o I am a student volunteer
o I am a representative of a sponsoring corporation

How did you hear about this program?  
Please check all that apply.

o Save-the-Date Card
o E-mail Notice
o SINI Web site
o Colleague 
o Ad in Advance
o Brochure
o Other________________________________________________

o Check here if you do NOT want your demographic information 
to be included in shared participant list.

Summer Institute in Nursing Informatics (SINI)  
July 21, 22, 23, and 24
o SINI Registration 

(Postmarked on or before July 1, 2004) $595
o SINI Late and On-Site Registration 

(Postmarked after July 1, 2004) $650
o SINI: One Day

Check which day:   o Wed   o Thurs o Fri $295
o UMB Faculty, Staff, and Full-Time Students

(Students must include a copy of Spring 2004 
University registration.) $195

o UMB Faculty and Full-Time Students: One Day
Check which day:   o Wed   o Thurs o Fri 
(Students must include a copy of Spring 2004 
University registration.)   $75

o Peer-Reviewed Poster and Paper Presenters $295
o Peer-Reviewed Poster and Paper Presenters: One Day $75
o Exhibitor Fee $475
o Representative of Sponsors (per person) $295

Social Events
o I will attend the Social Evening at

The Walters Art Museum (Free with SINI Registration) $0
o Guest Fee for Social Evening at

The Walters Art Museum
(No children please) $75

o I will attend the Tastes of Baltimore Exhibitor Dinner
(Free with SINI Registration) $0

o Guest Fee for Tastes of Baltimore Exhibitor Dinner
(No children please) $30

Pre-Conferences 
o Health Care IT and Project Management

July 19, 20, and 21 $575
o Learning UML: The Next Step

July 19, 20, and 21 $575

Post-Conferences
o Weekend Immersion in Nursing Informatics (WINI)

July 24 and 25 $475
o E-Learning: Principles and Practices for Nurse Educators

July 24 and 25 $475
o option $250

TOTAL PAYMENT ENCLOSED

Payment Method
o Check enclosed 

(payable to University of Maryland School of Nursing) 
o Purchase Order. Enclose copy of PO 

Name of participant must appear on check.

o VISA    o MasterCard   o Discover
(We do not accept American Express.)

Account Number Exp. 

Name on Credit Card 

Authorizing Signature  

SUMMER INSTITUTE IN NURSING INFORMATICS 2004  Registration

Please type or print.

Fax or mail this form with payment to:

University of Maryland School of Nursing
Department of Organizational Partnerships and Outreach
Office of Continuing Education, Room 416
655 West Lombard Street
Baltimore, MD 21201-1579

Phone: 410-706-3767    Fax: 410-706-0018

For information: informatics@son.umaryland.edu 

(over)

Hotel Information for this program can be found on page
14 and at www.nursing.umaryland.edu/informatics. 
Reservations must be made by June 15.

WEBCAST



Preferred Concurrent Sessions
Please check preferences for concurrent sessions.  
This is not preregistration for sessions, but will assist us in planning for room size.

THURSDAY, JULY 22

10–11 A.M. CONCURRENT SESSIONS (please check one)
o 1A.  PANEL: Technology’s Role in Addressing Maryland’s Nursing Shortage:  

Innovations and Examples (Intermediate to Advanced)  
o 1B.  Nurse Informaticists: Yesterday, Today, and Future Directions (Intermediate to Advanced) 
o 1C.  Genomics: Enabling Revolutionary Changes in Health Care (Novice) 
o 1D.  Costing Nursing Care Using the Clinical Care Classification Systems (Novice) 

1–2 p.m. CONCURRENT SESSIONS (please check one)
o 2A.  IT as an Essential Ingredient Toward Transforming Health Care for the 21st Century:  

Lessons Learned from the 20th Century (Intermediate to Advanced)  
o 2B.  PANEL:  E-Learning:  Perspectives on Teaching and Learning Online (Novice)  
o 2C.  Supporting the Front Line Nurse—An Effective Approach to Technology (Intermediate to Advanced)  
o 2D.  Hospital Information System Selection: An Overview and Strategies for Engaging Clinicians (Novice)

2:15–3:15 p.m. CONCURRENT SESSIONS (please check one)
o 3A.  Measuring the Impact to Technology: How Can I Do It and Why Should I Care? (Intermediate to Advanced)  
o 3B.  Open Source and Nursing Informatics: Where are We Now, and What are Our Future Priorities? (Novice)   
o 3C.  Computer Mediated Delivery of Health Care & Education (Intermediate to Advanced)  
o 3D.  Informatics: Connecting the Health Care Continuum—Nursing Informatics’ History Part II (Novice) 

3:45–4:45 p.m. CONCURRENT SESSIONS (please check one)
o 4A.  Journey to the EHR: Creating Seamless Care Delivery (Intermediate to Advanced)  
o 4B.  Nursing Influencing Advanced Clinical Systems Planning and Implementation (Novice) 
o 4C.  Applications of IS (Novice)  
o 4D.  Essential Nursing Data: National & International Clinical and Contextual Initiatives (Intermediate to Advanced) 

SATURDAY, JULY 24

9–10 a.m. CONCURRENT SESSIONS (please check one)
o 8A.  Patient Safety and HIPAA (Novice) 
o 8B.  ANCC Nursing Informatics Certification (Novice) 
o 8C.  Transitioning Information Systems to Address Contemporary Informatics Needs (Novice)  
o 8D.  Bar Coding Technology Use in Medication Administration: Issues and Lessons Learned (Intermediate to Advanced)

10:15–11:15 a.m. CONCURRENT SESSIONS (please check one)
o 9A.  Barriers for PDA Usage in Various Clinical Settings & Mobile Information Access in Discharge Round 

(Intermediate to Advanced)
o 9B.  Clinical Research Applications for Information Management (Intermediate to Advanced) 
o 9C.  Web Community for Patient Support (Novice)
o 9D.  The OR of the Future (Novice)

Fax or mail this form with payment to:

University of Maryland School of Nursing
Department of Organizational Partnerships and Outreach
Office of Continuing Education, Room 416
655 West Lombard Street
Baltimore, MD 21201-1579

Phone: 410-706-3767    Fax: 410-706-0018

For information: informatics@son.umaryland.edu 

SUMMER INSTITUTE IN NURSING INFORMATICS 2004  Registration

Disclaimer
The conference hosts reserve the right to 
substitute speakers or topics under extreme
unforeseen circumstances.

Refund Policy
A refund on received check or credit card charge,
less a $75 processing fee, will be available until
July 1, 2004. We must receive a written request
by hard copy, fax, or email. No refunds will be
available after July 1, 2004. 



You need to meet the new FDA bar-code requirements. With our expertise, we’re dedicated to helping 
you meet that need and more.

McKesson solutions are used to process more than 135 million bar-coded medications every year. 
We’ve been the pioneer in bar-code-scanning technology for more than 15 years, and the healthcare
industry’s single-source provider of automation and IT. 

As you know, a bar code is more than a series of lines and numbers. It’s a strategy for patient safety. 
To find out more about how we can help you, call us at 1-800-981-8601.

©2004 McKesson Corporation. All rights reserved. 
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