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Heaviest Users
School User Uses %
Medicine Students 2704 27.2%

Nursing Students 2066 20.8%
Social Work  Students 1046 10.5%

Pharmacy Students 969 9.8%
HSL Staff 508 51%
Medicine Staff 467 4.7%
Graduate Students 418 4.2%
Dentistry Students 341 3.4%
Law Students 301 3.0%
Other Students 24 2.4%
UMM Students 130 1.3%
UMM Staff 114 1.1%
Non-affiliated  Students 114 1.1%
Medicine Faculty 114 1.1%
Other Staff 68 0.7%
Non-affiliated Staff 59 0.6%
Graduate Faculty 45 0.5%
Social Work Staff 39 0.4%
UMM Facutlty 29 0.3%
Dentistry Faculty 24 0.2%
Social Work  Faculty 22 0.2%
Law Faculty 21 0.2%
Pharmacy Staff 19 0.2%
Nursing Staff 19 0.2%
Nursing Faculty 15 0.2%
Law Staff 9 0.1%
Graduate Staff 9 0.1%
Pharmacy Faculty 8 0.1%
Other Faculty 8 0.1%
Dentistry Staff 7 0.1%
Non-affiliated  Faculty 2 0.0%

TOTAL USAGE 9936
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Organization Chart (as of June 1997)

Peter Burslem
Assistant Director For Library Systems

Steve Rafferty Sean Braden
Systems & Automation Network Assistant
Librarian
Matthew Miller Pete Saybolt
Information Assistant Network Assistant
(Part-Time) (Contract)

Shawn Zahn

Microlab Assistant

Jacob Grimshaw

Microlab Assistant
(Evenings)

David Chang

Microlab Assistant
(Weekends)



Staff Activities:

Sean Braden attended the PC Repair and Upgrade Course in Columbia, September 9-11
Peter Burslem attended the following conferences:
Maryland Libraries in the 21st Century in Baltimore, October 31 to November 1
American Library Association Mid-Winter Conference February 14-16
(also led LITA Telecommunications Interest Group discussion on telecommuting)
American Library Association Annual Conference in San Francisco, June 26 to June 30
(also assisted with the LITA Program Telecommuting in Libraries)
Peter Burslem served as Vice-Chair LITA Telecommunications Interest Group
Steve Heinold
To prepare for his new role as Network Manager, attended the following courses:
Netware 3.x Administration (February 3-5) Reston, Virginia
Netware 3.x Advanced Administration (February 6-7) Reston, Virginia
Administering Microsoft Windows NT 4.0 (May 7-9) Baltimore

IntranetWare: Netware 3 to Netware 4.11 update (May 13-16) Baltimore
Supporting Microsoft Windows NT 4.0 core technologies (June 2-6) Baltimore

Steve Rafferty

Co-Chair of Technical Liaison Committee
Member of Library Web Page Oversight Committee

Shawn Zahn

Member of ad hoc committee on use of Library computer resources



Resources Management Division
Annual Report
FY 1996/97

Part1

Introduction
The Resources Management Division acquires and maintains the collections of the
Health Sciences Library through the activities of three departments. The
Acquisitions/Serials Department selects and acquires monographs, serials, and other
media and then preserves these materials through binding and repair functions.
The Cataloging Department organizes the materials acquired for the Library,
establishing the bibliographic control necessary for students, faculty, and staff to
retrieve both information about these resources and the materials themselves. The
Historical and Special Collections Department acquires and organizes materials for
the historical and special collections in the Library; in addition, this department
provides guidance to patrons seeking information from and about these collections.
All these activities are undertaken to foster the increase of knowledge in the health
sciences.

Highlights
Basic Operations

. The Acquisitions/Serials Department acquired 3582 books, 3471 bound
volumes of serials, and 33 new journal subscriptions with $1,087,645.95.

. The Cataloging Department maintained the quality of the online catalog by
the addition, deletion, and/or revision of bibliographic and authority records;
a total of 3857 titles were cataloged, 1484 titles were recataloged, and 1570 titles
were withdrawn.

. The Historical and Special Collections Department answered 170 historical
reference questions and negotiated donations of more materials and funds for
the collections. Rich Behles also maintained bibliographic and associated
holdings records in three separate systems for all HSL journal titles for 6
months of the year and continued cataloging historical collection books.

d The Health Sciences Library now owns 164,451 monographs; 175,966 bound
volumes of serials; and 2,307 journal subscriptions.

Acquisitions

d Theresa McLaurin and Sandra Williams completed a project to input order
records for all HSL current subscriptions into the DRA database in December
1996.

. Margaret Blair was taken ill suddenly on January 3. We gradually realized the

severity of her illness as we received bits and pieces of a diagnosis that became



brain cancer. In order to cope with her extended absence, Anne Sleeman
assumed some of her responsibilities and members of the
Acquisitions/Serials Department assumed other of her responsibilities.
Together, we established routines and workflows to ensure new materials
moved steadily through the Department. Most other projects were on hold
for the remainder of the fiscal year.

Serials

e All three departments participated in the organization and initiation of a
project to create MARC format holdings records for our 6000+ ceased and
canceled titles to upgrade the information available in the online catalog.

Cataloging
i The Cataloging Department participated in the ongoing development of the

OCLC international bibliographic database by contributing original, upgraded,
and enhanced records.

d The Cataloging Department re-absorbed periodicals cataloging and union list
maintenance after the many years these activities were conducted by Rich
Behles.

. Members of the Cataloging Deparment completed several clean-up projects

on the data migrated from the LS/2000 database and initiated additional
projects to continue this process on the DRA system.

. Jane Murray worked with other library departments to refine and improve
the displays in the online catalog.

. Jane Murray worked with other library departments to revise policies for
handling supplementary media and electronic materials accompanying books
and journals.

° The Cataloging Department commenced the online series authority file
conversion.

. Members of the Cataloging Department assisted in the relocation of HSL
material to appropriate collections, including de-classifying more than 1000
theses.

. The Cataloging Department migrated to OCLC’s Passport for Windows and
began testing Internet access to OCLC.

Binding
. In June 1997, Raquel Arbaiza began exploring avenues to obtain missing
issues while providing duplicate/unwanted gift issues of journals to others.



Preservation

The preservation officer supplied journal issues for NLM’s national
preservation of biomedical literature microfilming project as requested.

Rich Behles continued the physical condition survey to review the basement
journals collection and evaluate their survival potential for the move into

the new building.

Historical /Special Collections

Rich Behles assisted in the research and production of ARS MEDICINAE, a
video about the history of the School of Medicine produced by the Medical
Alumni Association.

Rich Behles purchased a 1598 Dioscorides herbal for the Pharmacy Historical
Collection with Kach Memorial Library Fund monies. Through the
Clemmens Cordell Collection Fund, we also obtained a 2-volume set of
Pierre-Charles-Alexandre Louis’” work on typhoid fever (the first American
edition, in English, of 1836).

Rich Behles volunteered and planned for assuming moderatorship of
CADUCEUS-L, an international history of medicine e-mail discussion list.

Special Projects

New Building

Rich Behles identified and helped assign quotation inscriptions for new
building

Rich Behles attended sales presentations, made site visits, co-wrote contract
specifications, and evaluated bid proposals for compact shelving for the new
building.

Rich Behles and Steve Ciuchta attended planning meetings, reviewed and
evaluated model periodicals display shelving. Rich Behles also co-wrote
contract specifications for fixed shelving for new building. Steve Ciuchta
collected needed data regarding current journals.

The Cataloging Department began weeding obsolete and/or out-of-scope
material from the Storage area in preparation for the move to the new
building.

SAILOR TARS Participation

Anne Sleeman provided organizational and Web expertise for the SATLOR
Topical Area Reviewer project.



HSL. Web Mainenance »
. Anne Sleeman coordinated regular meetings to continue the maintenance

and development of the HSL web site throughout the year.

ILL Assistance

g Cataloging Department assistance to the Interlibrary Loan Department
concluded in September. The reclaimed time has been used to enhance the
quality of our online bibliographic data.

Projections for 97/98

The Resources Management Division will be busy and productive again in the
coming year. We have a variety of projects planned in anticipation of improved
technological capabilities, the impending move into the new building, continued
funding challenges, and opportunities to improve our products and services.

We anticipate intensified involvement in moving preparations for the new
building. Rich Behles will continue to follow-through on new building shelving
contracts. He will also serve as the HSL's Collections Move Coordinator and help
write contract specifications for the collections move. Rich Behles will complete the
basement preservation survey preparatory to the move as well. We expect that
numerous projects related to bibliographic control will be generated as part of the
move to the new building. Withdrawing superseded material and effecting location
changes in holdings records will be ongoing throughout the next six months to
avoid a last-minute crunch. Everyone will participate in planning for the physical
move and subsequent workflow changes.

Rich Behles will prepare for and participate in appropriate celebration and display
activities for the new building.

The approval of a new cataloger position, an “electronic/continuations cataloger,”
should produce an exciting change in the coming year. This position will be
responsible for cataloging not only print-based material issued on a continuing basis
(such as journals, looseleafs, etc.), but Internet resources as well. Additionally, this
position will be heavily involved in the journal holdings project, which includes
extensive recataloging and union list adjustment.

Intradepartmental changes will take place both as part of the normal give-and-take
of the workplace and the tools that we use, and as a consequence of having an
additional professional cataloger. The associations among the departments will
shift and adapt for several reasons. In the absence both of the Assistant Director for
Resources Management and the Head of Acquisitions/Serials, the Head of
Cataloging will assume some of their responsibilities. Although in some respects
this will produce “overload,” in other respects, her increased knowledge of the
differing needs and functions of each department may help to revise workflows.



Once the Acquisitions/Serials, Cataloging, and Historical/Special Collections
departments are located on separate floors in the new building, other adjustments

in workflow will be necessary.

Concurrent with the move to the new building, if not sooner, we will change our
access to the OCLC databases so that it is available at our workstations via the

Internet.

The continued successful implementation of the DRA library system will remain
one of our foci during the new fiscal year. The Acquisitions/Serials Department is
looking forward to the DRA upgrade to version 2.5 of the software, which is slated
to bring improvements in electronic ordering capabilities and a new binding
module. Continuing DRA projects include general “clean-up” of LS/2000-migrated
bibliographic and holdings data.

The Division will continue working on the project to create MARC format holdings
records for our 6000+ dead and canceled journal titles in an effort to upgrade the
information available in the online catalog. Another aspect of the continuation of
this project is to code our holdings data in the SERHOLD database of biomedical
serial titles. Data collection for this project is tedious and time-consuming. We
expect that this project will unfold gradually over several years.

Our authority control projects are largely “on hold.” We assigned higher priority to
other projects, such as standardizing local subject headings and focusing on journal
holdings data, because these latter two projects more obviously affect our users, and
to completing theses re-location and other materials weeding prior to the move.
Time permitting, this year we hope to address the out-of-date MeSH headings in our
catalog, another area that directly affects catalog users.

While the HSL administration searches for more funding for journal subscriptions,
Resources Management Division staff will prepare for more subscription
cancellations. Journal prices continue to rise at much higher rates than general
inflation.

Members of the Resources Management Division will continue to balance “business
as usual” and special projects, providing effective and efficient service to the Health

Sciences Library.



PartII
Statistical Reports and Discussion

Acquisitions/Serials Statistics

TOTAL FUNDS EXPENDED: 94/95 95/96 96/97
Books $130,570.61 $242,691.95 $199,481.65
Journals* 697,834.58 734,676.32 843,074.01
Bindery 24,628.03 39,178.94 44,090.29

$853,033.22 $1,016,547.21 $1,087,645.95

*This figure includes payments for all the electronic databases. Micromedex has
been paid for out of another budget since FY93. The Current Contents database has
always been paid for out of another budget. See the chart “Databases in Electronic
Format” later in this report for more details.

BOOKS ACQUIRED: 94/95 95/96 96/97
Purchases 1818 2514 2878
Gifts 441 268 474
Theses 150 227 176
AV 4 0 0
Total books acquired: 2409 3013 3582
MONOGRAPHS PROCESSED IN THE FIELDS OF:

94/95 95/96 96/97
Dentistry 82 60 67
Medicine 1072 1503 1460
Nursing 322 329 325
Pharmacy 144 196 173
Social Work 344 459 690
Allied Health 19 27 25
Psychiatry 58 58 37
Other 195 172 145
Sent to REF. 275 240 270
JOURNALS STATISTICS: 94/95 95/9% 96/97
Bound volumes added 2638 4105 3471
New subscriptions 25 11 33
Titles cancelled 230 30 33
Total subscriptions 2326 2307 2307

Average subscription cost $300 $318 $365



11. CATALOGING STATISTICAL REPORTS FY 96/97

A. NEW_ ITEMS ADDED (Health Sciences Library, School of Medicine LRC/CML, School of Nursing
edla_Center, School of Soci o C)
1. Print Material 92/93 93/94 94/95 95/96 96/97 %_change
a. DLC/CIP Cataloging 2876 2041 1374 2350 2609 +11%
2945 2217 1439 2448 2666
b. Edited (non-DLC) Cataloging 761 414 539 813 797 -2%
833 514 584 868 863
c. Original Cataloging 177 59 145 217 293 +35%
221 72 234 359 355
d. Enhanced Cataloging 57 36 24 10 15 +50%
61 36 24 10 15
e. Minimal-Level Upgrades 33 16 . 10 4 4 0
33 16 10 4 4
f. Added Copies/Volumes 892 551 359 470 605 +29%

Total Print Material

Titles 3904 2566 2082 3394 3718 +9%
Volumes 4985 3406 2650 4159 4508

2. Non-Print Material
Titles 81 181 249 158 139 -12%
Volumes 84 240 256 273 156

3. Total New Items Added
Titles 3985 2747 2341 3552 3857 +9%

Volumes 5069 3646 2906 4432 4664



Total Withdrawn

Titles 401
Volumes 636

NET ADDED TO CATALOG

Titles 3584
Volumes 4433

REVISION ACTIVITIES
Recataloging

Titles 198
Volumes 343

93/94

145
312

2602
3334

639
732

Transfers (relocated to another collection)

Titles 752
Volumes 4209

1263
1505

94/95
274

408

2067
2498

410
525

153
209

95/96

180
246

3372
4186

495
620

148
146

96/97 % _change
1570 +772%
2364

2287 ~32%
2300
1484 +200%
2354

251 +70%

326



RC/MEDIA CENTER JEC

School of Social Work LRC Project

Cataloging
Titles 1090
Volumes 1258

School of Medicine LRC/CML

Cataloging
Titles NA
Volumes NA

School of Nursing Media Center

Cataloging
Titles NA
Volumes NA

ILL DEPARTMENT ACTIVITIES

Il requests verified 5628
ILL requests processed 3184

ILL requests sent NA

93/94

2377
2861

NA
NA

NA
NA

6682

3427

1353

94/95

256
321

178
192

55
62

5789
3102

4778

95/96

523
615

63
114

82
104

1184
3048

2093

96/97

525
559

111
129

53
55

615

% _change

+76%

-35%

-100%
-80%

-100%



Interpretation of Cataloging Statistical reports

The statistics for new titles added to the HSL's collection reflect chiefly the
fluctuations in expenditures on new monographs, and to a lesser extent, the
amount of time devoted to the continuing implementation of the DRA system,
including the special grooming projects described earlier.

The most dramatic increases are in the number of titles withdrawn and those
recataloged. The former reflects mostly the withdrawal of superseded materials in
the basement -- editions that are obsolete, out of date, out of scope, or which have
been satisfactorily replaced by more current titles. The latter, an increase of 200%,
reflects chiefly the biggest recataloging projects conducted during the year, most
notably, the de-classifying of over 1000 theses and the recataloging generated by the
journal holdings project.

A moderate (35%) increase in the number of original catalog records is due to the
effort to process backlogged theses.

The net total of titles cataloged and added to the collection shows a decrease of
almost one-third from the previous year, but this figure is misleading because it
factors in the unusual volume of withdrawals. The nine per cent increase of new
items added is a more accurate measure of the Department’s activities.

Bibliographic services provided to the UMB schools’ media centers varied: the
number of newly-acquired titles cataloged for the School of Social Work LRC held
constant; the number of non-print titles cataloged for the School of Nursing
diminished by 35 per cent, while new titles cataloged for the School of Medicine’s
two sites increased by 76 per cent.

The biggest changes are evident in our ILL activity statistics, and reflect the
reduction and eventual elimination of time donated to that department. During FY
96/97, all Cataloging staff returned to cataloging activities fulltime for the first time
in eight years. The reclaimed time has been used to enhance the quality of our
online bibliographic data.

Historical and Special Collections Statistics

Historical reference questions by type:

In person 76
By telephone 53
Letter/fax + 34
Total 170

In addition, Rich Behles responded to 7 general reference questions.

Rich Behles has collected data on 577 journal titles using the survey instrument he
devised last year. Rich anticipates working steadily on this project in order to have



it completed by November 1997 in preparation for our move into the new building
in 1998.

All Historical Collections and serials cataloging statistics are cumulated with the
statistics which appear in the Cataloging Department’s report.



DATABASES IN ELECTRONIC FORMAT
Fiscal Year Expenditures

Database: FY 1991 FY 1992 FY 1993
PsycLIT (1986)** $5,095 $5,095 $5,625
MEDLINE ** $12,500 $10,050 $0.00
CDPLUS

Current Contents +$33,392 +$38,392 +$48,642
Micromedex $24,095 $24,700 +$27,075
CINAHL** $950 $712 $1,425
MICROCAT $200 $250 $250
Computer Selects $1,990
Books in Print $1,920
Online Jo. Clin. Trials $95

Social Work Abstracts Plus**
Int’l Pharmaceutical Abstracts**
Bioethicsline

HAPI

Online J. of Knowledge Synthesis in Nursing

HealthSTAR

Total $76,232 $85,869 $89,138

**Also maintain paper copy (price not included)
+Paid for from a separate fund & budget

Factors to consider:

+Dual formats: paper and electronic

sLicensing fees

Equipment costs (computers, modems, printers, etc)

FY 1994
$5,625
Cancelled
$8,000
+$39,540
+$29,925
$1,643
$250
$2,395
$1,938
$95
$1,693
$1,492
$1,193
$265

$94,349

FY 1995
$5,618

$8,000
+$41,075
+$35,000
$1,643
$250
$2,395
$2,128

$1,643
$1,492
$1,590
$530
$250

FY 1996
$5,618

$10,000
+$42,140
+$35,625
$2,190
Cancelled
$2,395
$2,128
$120
$1,643
$1,990
$1,590
no payment
$250
$1,310

$101,484 $106,999.50

-

*Price for MEDLINE dropped, because NLM changed their pricing structure in FY92, reducing the costs for the tapes.

*Payment for CD Plus replaced the Medline tapes

FY1997
$7,490

$9,895
+$42,100
+$37,523
$2,409
Cancelled
$2,395
$2,141
$120
$1,643
$1,990
$1,590
$265
$250
$2,095
$111,906



Part 111
Staff Activities
Anne Sleeman

Professional Organizations

American Library Association

Medical Library Association

Mid-Atlantic Chapter, Medical Library Association
Maryland Association of Health Sciences Librarians

Meetings and Workshops

July 5-8 American Library Association annual meeting (New York, NY)
July 31 DRA Mid-Atlantic meeting (Anne Arundel Community College)
Oct. 25 PTPL Annual Meeting (Bethesda, MD)

Nov. 8 Palinet Annual Meeting (Lancaster, PA)

Nov. 15-16 MLA Books Panel meeting (Chicago, IL)

Feb.14-17  American Library Association midwinter meeting (Washington, DC)

April 16 CENDI workshop, “The Future of Bibliographic Standards in a
Networked Information Environment,” National Institutes of Health
(Bethesda, MD)

April 18 Congress of Academic Library Directors’ spring program, Goucher
College (Towson, MD)

April 28 MAHSL workshop “Document Delivery and ILL: Competition or
Collaboration?” (Towson, MD)

May 23-28  Medical Library Association annual meeting (Seattle, WA)

Committees /Offices /Honors

ALA LAMA SASS Acquisitions Systems Committee

ALA LAMA SS Using Statistics for Library Planning and Evaluation Committee
MLA Books Panel

MLA TSS Standards Committee

MAC/MLA 1996 Conference Local Arrangements Committee

MAHSL Treasurer

SAILOR TARS Project Team

HSL Web Oversight Committee, Chair

DRA Implementation Coordinating Committee

HSL Unplugged Editorial Board
HSL Fire Warden

Publications/Presentations
“MLA Publishing: You Can be an Author!” MLA News (September 1996)

“Been There? Done That? Share your Experience Through MLA DocKits and



BibKits” MLA News (February 1997)
Margaret K. Blair
Professional Organizations

Medical Library Association
Mid-Atlantic Chapter, Medical Library Association

Meetings and Workshops

July 25 Toured Wert Bindery facility (Grantville, PA)

July 31 DRA Mid-Atlantic meeting (Anne Arundel Community College)
Oct. 11-14 MAC/MLA (Columbia, MD)

Nov. 5-11  Charleston Conference on Acquisitions and Serials (Charleston, SC)

Committees /Offices /Honors

MAC/MLA 1996 Conference Local Arrangements Committee
DRA Upgrade Team

HSL Unplugged Editorial Board

HSL Fire Warden

Journal Review Committee, Chair

Electronic Materials Review Committee, Chair

Publications/Presentations
Facilitated DRAMA discussion on acquisitions (July 31)

Raquel Arbaiza

Meetings and Workshops
July 25 Toured Wert Bindery facility (Grantville, PA)

Steve Ciuchta

Committees /Offices /Honors
Fixed Shelving Committee

Theresa McLaurin

Meetings and Workshops
Oct. 22 Windows ‘95 class (HSL)
Feb. 17 American Library Association exhibits (Washington, DC)

Sandy Williams

Meetings and Workshops
Oct. 22 Windows ‘95 class (HSL)
Feb. 17 American Library Association exhibits (Washington, DC)




Jane Murray

Professional Organizations

American Library Association

Health Sciences OCLC Users’ Group

Maryland Association of Health Sciences Librarians
Online Audiovisual Catalogers

Meetings and Workshops

1996-97

July 5-9
July 31
Oct. 9
Dec. 17

Feb. 15-17
Feb. 28

April 4

April 16

Continued participating in the continuing education e-seminar,
“Cyberspace-Law for Non-Lawyers,” presented by the Cyberspace Law
Institute and Counsel Connect.

American Library Association annual meeting (New York, NY)

DRA Mid-Atlantic meeting (Anne Arundel Community College)
Introduction to HTML class (HSL)

PALINET workshop, “Passport for Windows Basics” (Philadelphia,
PA)

American Library Association midwinter meeting (Washington, DC)
Teleconference, “Dancing with Change” (part 1) (University of
Baltimore)

Teleconference, “Dancing with Change” (part 2) (University of
Baltimore)

CENDI workshop, “The Future of Bibliographic Standards in a
Networked Information Environment,” National Institutes of Health
(Bethesda, MD)

June27-July 1American Library Association annual meeting (San Francisco, CA)

Phyllis Colleton

Meetings and Workshops

Feb. 4
April 1
April 16

Prism Basics workshop, PALINET (Philadelphia, PA)
Cataloging Basics workshop, PALINET (Philadelphia, PA)
Windows ‘95 class (HSL)

Emily Denning

Meetings and Workshops

March 20

March 16

Teleconference, “The Future of Librarians: Positioning Yourself for
Success” (Baltimore, MD)
Windows ‘95 class (HSL)

Karen Dreitlein

Professional Organizations

American Library Association
Association of Documentary Editing



Meetings and Workshops

July 31
Dec. 17
Feb. 15-17
Feb. 28
April 4

March 20

Rich Behles

DRA Mid-Atlantic meeting (Anne Arundel Community College)
PALINET workshop, “Passport for Windows Basics” (Philadelphia, PA)
American Library Association midwinter meeting (Washington, DC)
Teleconference, “Dancing with Change” (part 1) (University of
Baltimore)

Teleconference, “Dancing with Change” (part 2) (University of
Baltimore)

Teleconference, “The Future of Librarians: Positioning Yourself for
Success” (Baltimore, MD)

Professional Organizations

Archivists and Librarians in the History of the Health Sciences

Meetings and Workshops

July 22-26

April 2-3

Rare Book School “Introduction to the Curatorship of Historical
Health Sciences Collections” (Charlottesville, VA)

Archivists and Librarians in the History of Health Sciences annual
meeting (Williamsburg, VA)

Publications/Presentations

“At the Beginning” column on the history of the HSL. MAC Messages
(March/ April 1997)

Committees/Offices/Honors

Moderator, CADUCEUS-L
Compact Shelving Committee

Fixed Shelving Committee

UMAB Safety Awareness Committee
HSL Fire Warden



Resources Management
Organizational Chart
June 30, 1997

Assistant Director for Resources Management

Anne Sleeman

Head, Acquisitions/ Head, Historical/ Head, Cataloging
Serials Special Collections
Margaret Blair Richard Behles Jane Murray
Accounting Technician Cataloging Tech. |
Theresa McLaurin Phyllis Colleton
Acquisitions Technician Cataloging Tech. Il
Sandra Williams Emily Denning
Binding Technician Cataloging Tech. ll
Raquel Arbaiza Karen Dreitlein
Serials Technician
Steve Ciuchta




