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TO OUR PATIENTS . ... 

Many of you are already our old friends, well acquainted with our ways. To others, this 
may be your first stay in any hospital, full of new and bewildering experiences. 

For all our patients, old friends and new, the following pages have been prepared. We 
hope that the information which they contain will help you to feel at home while you are 
with us and will, in a small way, contribute to our mutual goal, your good health and comfort. 

If we have left anything unsaid, all of our personnel, doctors, nurses, dietitians and others 
are ready to come to your aid with information, as well as with willing and courteous service, 
at any time. 

Each of us offers you our very best wishes for a speedy recovery. 

Cordially, 

Clifford G. Blitch, M.D. 
Director 
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BEFORE YOU ENTER THE HOSPITAL 

Your Reservation . . . . 
Arrangements for your hospitalization are made in ad

vance by your doctor. He will call our Admitting Office and 
give us your name, type of care required and accommodation 
requested. 

What to Bring . .. 
Only a minimum of personal articles is necessary during 

your stay in the Hospital. Please bring your personal toilet 
articles, a robe and slippers. 

If you are a maternity patient, you must provide a layette to dress the baby 
when leaving. The layette is not required until the morning of discharge. 

Business Matters . . . . 
A deposit covering the charges for your first week's hos

pitalization is requested at the time of your admission. There
after bills payable weekly in advance will be presented you. If 
you are discharged earlier than expected, a check, refunding the 
unused portion of your deposit, will be mailed to your home. 

When to Come . . . . 
We prefer that you arrive for admission between 10 :00 A.M. and 4 :00 P.M. except in emer

gencies. Ordinarily, your doctor will advise at what hour you should enter the Hospital. You 
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will be asked to arrive at a time that will be mutually convenient for you, your doctor and 
the Hospital. 

Your Hospital Room . . . . 
The Hospital room which you are assigned will depend upon the condition for which you 

are being treated, your own preference, and the availability of beds at the time. We will do 
our best, of course, to give you the kind of accommodation you prefer, but sometimes when 
the Hospital is full, the choice may be limited. 

Personal Valuables . ... 
University Hospital cannot assume the responsibility for loss of money, jewelry and per

sonal property. We strongly suggest that personal valuables not be brought to the Hospital. 
If valuables are inadvertently brought to the Hospital, you should deposit them for safekeep
ing at the Cashier's Office in the main lobby. This service is provided without charge. 

WHEN YOU ARE IN THE HOSPITAL 
Your Comfort and Safety . . . . 

You can do much to make your hospital stay a more pleasant one by observing a few sim
ple routines which are part of regular hospital life. 

Bed Rest . ... 
Rest and relaxation adds greatly to your progress and recovery. Much of your time while 

in the hospital will be spent relaxing in your bed. Your hospital bed is somewhat different 
from your bed at home. It is higher and narrower; therefore, we strongly urge you not to at-
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tempt to get in or out of your bed without help unless your doctor or nurse gives permission. 
In any case, always use the footstool provided for that purpose. If you have side rails on your 
bed, they are for your protection and should be kept in place to insure your safety. 

Call Signal . . . . 
A call signal button is available at your side, so that you may call for aid whenever neces

sary at any hour of the day or night. 

Bathroom Privileges . . . . 
The use of the bathroom may be restricted by your doctor. Please ask your nurse if you 

are not sure. 

Smoking . ... 
Please feel free to smoke in the lobby, reception areas and your room. However, smoking 

in bed is never completely safe. There are many instances in the hospital where you should not 
smoke at all because of the presence of oxygen and combustible gasses. We must insist that 
you look for our "NO SMOKING" signs and observe them without exception. 

Room Transfer . . . . 
Whenever possible, your request to be transferred to another room will be honored by 

the Hospital Admitting Office if approved by your doctor. 

Special Nurses . . .. 
If in the opinion of your doctor your condition is such as to require special care, he will 

request special duty nurses. The Nursing Service office will make every effort to obtain the 
special duty nurses. Payment must be made directly by you to each special duty nurse. 
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Your Medical Care . . . . 
It may be necessary to restrict your normal activities, diet or daily 

routines during the course of your hospital stay. This is necessary for 
certain treatments, diagnostic and operative procedures. You will be 
instructed by your doctor or nurse when certain restrictions are indi
cated. 

It is important that you follow the instructions given so that you 
will respond most favorably to the treatment, tests or procedures or
dered. As a rule, in the following instances you may be asked not to 
eat or drink for a specified period. 

I. Surgery- depending upon the type of anaesthesia and the par
ticular type of surgical procedure fluids and solid food will be restricted 

prior to the scheduled operation. 

II. Diagnostic Procedures- in certain laboratory and X-ray examinations you will receive 
instructions which you should clearly understand. Your cooperation with these instructions is 
essential. 

III. Treatment-as a part of your medical care you may receive various treatments. These 
treatments may require that you receive · special preparation in your diet, bed rest or special 
medicines. Again, it is important that you follow all instructions very carefully. 

When you are ill or recovering from a surgical procedure or anaesthesia, you may feel 
very thirsty and uncomfortable. Keep in mind that although your comfort is uppermost in 
the minds of the doctors and nurses, they must be firm in withholding fluids or food for your 
welfare. 
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Your Diet . ... 

The diet which you are served as a hospital patient is pre
scribed for you by your doctor and prepared by a trained dietary 
staff. For your welfare, please do not take any other foods or 
beverages without advice of your physician or hospital dietitian. 

Visitors . ... 

The cheerful presence of 
your relatives and friends can 
do much to aid your progress 
in the hospital. Too many visi

tors or visitors at the wrong time, however, are apt to slow 
your recovery. The time when you may have visitors depends 
on your condition, your schedule of treatment and type of 
room you have. Our rules for visitors have been established 
to protect you and your fellow patients and to assure you 
the quiet and rest essential to your rapid recovery. 

Children are susceptible to many infectious diseases and often have been exposed to 
such illnesses as measles and mumps which can have serious effects on patients whose resis
tance is already weakened by illness. Therefore, we regret that children under 12 years of 
age are not permitted to visit you. 

For the protection of both the mother and newborn child, visitors to the maternity 
floor are restricted to the patient's husband and her mother. 
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Information . . . . 

Of course, your family and friends are anxious about your progress. 
They may obtain information regarding your condition by calling the 
hospital and asking for "Information." This service is available 24 hours 
a day and has a current report of your condition at all times. The hos
pital's telephone number is LExington 9-0320. 

Your Clergy . . . . 

University Hospital is non-sectarian and has no chaplain in regular 
attendance. Your own clergyman is always welcome. If you desire a 
visit from your pastor, priest or rabbi, the nurse will arrange such a 
visit at your request. 

Your Mail . ... 
Mail deliveries are made twice a day so that your letters will reach you as soon as possible. 

Telegrams, packages and flowers are delivered upon arrival. Letters that you write may be 
given to your nurse for prompt mailing. 

Your Hospital Address . . . . 
While you are in the hospital, your address will be: 

StX 

Your Name 
Room 
University Hospital 
Redwood and Greene Streets 
Baltimore 1, Maryland 

Be sure to leave a forwarding address when 
you leave so that your late mail may be sent to 
you. 

Blood Bank . ... 
Transfusions are given more frequently today than ever before as effective 

treatment. The hospital maintains a blood Bank that needs over 7,500 pints of 
blood a year. Blood used in transfusions must be replaced to insure an adequate 
blood supply. Lives depend on this replacement. There is a charge for blood, how
ever, as we cannot transfuse dollars. Ask your relatives and friends to contribute 
their blood. Giving is quick, easy, painless and takes less than an hour. Your 
account will be credited with the amount of blood replaced. Arrangements for re
placement of the blood should be made with the Blood Bank as soon as possible 
after the blood has been administered. 

Blood Bank Hours . . . . 

Monday through Friday: 

Saturday: 
Sunday: 

Personal Services . . 

} 9 '.00 A.M.- 4_:oo P.M. 
6.00 P.M.- 7.45 P.M. 
9:00 A.M.- 5:45 P.M. 
12 Noon - 4:00 P.M. 

As you convalesce, each day will bring an increased desire to avail yourself of the special 
services that are provided for you. 

Book Cart .... 
Books and magazines may be obtained for you by your nurse or directly from the Book 

Cart which regularly visits your floor. The Book Cart is one of the many valuable contribu
tions provided by the Woman's Auxiliary to make your stay with us more pleasant. 
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Cafeteria . ... 

Our cafeteria is located on the main floor and is available for your guests. Meals are 
served at the following hours: 

Breakfast: 

Luncheon : 

Dinner: 

Gift Shop . . 

6:15 A.M. to 8:45 A.M. 

11 :15 A.M. to 1 :15 P.M. 

5 :00 P .M. to 6 :30 P.M. 

The Gift Shop, located on the main floor is for the convenience of you and your visitors. 
You may purchase toilet articles, magazines, stamps, greeting cards, cigarettes and many 
other small items. A project of the Woman's Auxiliary, the proceeds are used entirely towards 
providing a better hospital for you and your family. 

Newspapers . 

Morning and evening newspapers will be delivered to you upon request. 

Notary Public . . 

The services of a notary public are obtainable by requesting your nurse to call the 
Business Office. 
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Telephones . . . . 

Most of our private rooms are equipped for telephone service. Upon 
the approval of your doctor, a telephone will be installed if the facilities 
are available in your room. A small service charge and the cost of outgoing 
calls will be billed to your account. Public telephones are located on each 
floor and in the main lobby for the convenience of you and your guests. 

Radio and Television . . . . 

A radio or television receiver may be rented by requesting your nurse 
to make arrangements. The use of your own radio or television set is per
mitted but the hospital cannot accept the responsibility for any damage 
or loss. 

THOSE WHO ATTEND YOU 

Your Doctor . ... is a member of our attending medical staff and a faculty 
member of the University of Maryland School of Medicine. He authorizes your 
admission and directs your treatment and care. Nursing care and hospital ser
vice such as laboratory and x-ray tests and special diets are given under his close 
direction. 

The Resident House Staff . . . . who assists your doctor with your care, are 
interns and residents who have completed their medical school training. They 
are qualified Doctors of Medicine and have been carefully selected. Young doc-
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tors from various parts of the world come to University Hospital to continue or complete 
thei~ medical education and also to do research under the guidance of the hospital's medical 
staff. 

The Nurses . ... who are the first-line assistants of the doctors, are gradu
ates of the finest nursing schools in the country, including our University of Mary
land School of Nursing. They have been professionally trained to carry out your 
doctor's directions and to attend to your needs and comfort. You will become 
most familiar with the nurse on your floor, who, along with your doctor, deter
mines the amount of nursing you need. Adequate floor nursing is always main
tained, but you are apt to see your nurse more often during the time when you 
are most ill and less often when you are improved. However, she is always on hand 
to help you. Assisting the nurse are practical nurses, aides and orderlies who work 
diligently to hasten your recovery. 

The Students . ... are a great asset to every hospital. University Hospital, 
in cooperation with the School of MediC'ine, the School of Nursing, the School of 
Practical Nursing and other professional schools, trains many medical and hos

pital personnel each year who will serve you and your community in the years to come. You 
will know the students by their eagerness to please and their efficient attention to duty. 

The Dietitians . . . . who care for your dietary needs will exert every effort to make sure 
that your food is tasty and attractively served. The dietitians will do their best to meet your 
personal desires insofar as they do not conflict with your doctor's directions. A dietitian is 
in every unit of the hospital and is always available for consultation. 
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The Technicians . . . . are the specially trained personnel who take the 
x-rays, make laboratory tests, take electrocardiograms and perform the 
technical procedures ordered by your doctor. They may visit you at any 
time during the day: their services are an important factor in your care 
and treatment. 

The Volunteers . ... who are members of the Woman's ~ 
Auxiliary, Red Cross Volunteers and pre-clinical nursing " · 

' - ~ students contribute valuable service at the Information 
Desk, on the patient floors, and in various departments. 
They serve without pay and in many ways add to the 
success of the hospital and to the comfort and happiness 
of everyone. 

Your Hospital Account . ... 

Statements of your account will be sent to your room each week and are 
payable at that time. Any questions you have concerning your account should 
be called to the attention of the Business Office immediately and a hospital 
representative will be happy to come to your room and discuss any matter regarding your ac
count. 

Room Rates .... 
Your hospital account includes a basic room rate charge varying with the type of accom

modation you select. The room rates include general nursing care, dietary service, attendance 
of our resident staff, routine drugs, supplies and dressings. For further information concern
ing hospital room rates see the separate enclosed folder. 
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Other Insurance . . . . 

Other Charges . . . . 
When your doctor orders diagnostic tests and examina

tions, such as x-ray, laboratory and electrocardiography (EKG), 
you will be charged for these services accordingly. 

A separate charge is made for the use of the operating 
room, delivery room, blood transfusions (see Blood Bank) , non
routine drugs and special therapies such as oxygen, x-ray and 
physiotherapy. 

Blue Cross .. . . 
University Hospital is a member of the Maryland Hospital 

Service (Blue Cross) . After receiving verification of your mem
bership from Blue Cross, we shall credit the benefits under 
your policy to your account. 

If you carry other commercial and employee group insurance, we ask that you pay your 
hospital bills as they occur. We shall provide your insurance company with all necessary in
formation, at your request, so that you may later collect all benefits to which you are entitled. 

Doctor's Fees .... 

The professional fee of your doctor, private anesthesiologist or consultant is a matter of 
private arrangement between you and your doctor. 

twelve 

WHEN YOU LEAVE THE HOSPITAL 

You will be told promptly when you are ready to leave the hospital. 
Your doctor will notify the m.1rse when you are to be discharged. The 
nurse will complete the necessary arrangements for your departure. An 
attendant will accompany you to the Business Office so that you may 
complete the necessary financial transactions. You will be notified by 
mail of any charges that may have reached the Office after your dis
charge. Refunds due will be mailed to your home. 

Check-Out Time . . . . 

We request you to arrange to leave the hospital between 10 :00 A.M. 
and 1 :00 P.M. The regular room and board charge will be made for an 
extra day if your room is occupied after 1 :00 P.M. 

Ambulance Service . . . . 

Private ambulance service is available. Our Admitting Office will 
be glad to assist you in making the necessary arrangements. 

A Final Thought . . . . 

Although University Hospital is a large teaching medical center, the person for whom this 
institution was built and for whom it functions today is you and the people of the State of 
Maryland. However large we may become and however extensive our scientific approach to 
treatment, it is you, the patient, for whom this hospital has grown and for whose health and 
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comfort it strives each day. Your opinions of our success in serving your needs are more im
portant to us than any other appraisal that we may receive. We welcome any suggestions you 
may have for the improvement of our service. 
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