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WHILE YOU'RE 
HERE 

1 
You have just become a patient and that makes you a 

special person. At the University of Maryland Hospital 
every member of the health care team - physicians, 

nurses, technicians, other health professionals, receptionists, 
clerks and administrators - are here to help you toward 
a speedy recovery. 

Your day in the Hospital will be very different from your day 
at home. This booklet tells you about your hospital stay 
and helps you get to know us. We invite you to read it 
carefully and keep it nearby for quick reference if you have 
a question. 

All the services and facilities of this hospital are designed 
with your care in mind. While you're here we want you to 
feel confident that you are receiving the finest health care. 

G. Bruce McFadden, Director 
University of Maryland Hospital 
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ON ARRIVAL 

Admitting 
Interview 

Financial 
Arrangements 

Identification 
Band 

3 
W hen you arrive at the admitting office, a receptionist 

will greet you and direct you to an interviewer. The 
admissions process is designed to get you to your 

room as soon as possible. Occasionally, however, in-coming 
patients are detained, and you may have a short wait. If you 
should be delayed, we're sorry for the inconvenience. 

Your admitting interviewer will ask you for information 
necessary for our hospital records and will answer your 
questions. The interviewer will also explain the Hospital's 
billing procedures and methods of payment. Be assured that 
all hospital records are confidential. 

If you have Blue Cross, Medicare or Medicaid, please be 
sure to have your insurance identification card with you a t 
the time of admission to assure proper billing. If your 
insurance is provided by a commercial firm, you should bring 
completed and signed medical claims forms. 

Some costs may not be covered by your insurance policy 
and the Hospital may request an advance deposit equal to the 
amount not covered by your insurance. For instance, most 
insurance plans do not cover telephone and television 
charges, or the full cost of a private room. More information 
about your bill and insurance payments is on page 27. 

If you do not have insurance, let us know so that we may 
help you obtain assistance or make other financial 
arrangements. During your hospital stay, call the patient 
financial services office with any questions about financial 
arrangements. 

Before you go to your room, you will be given a plastic 
identification bracelet with your name and medical record 
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Laboratory 
Tests 

Money and 
Valuables 

Patient Care 
Review 

number. It will remain on your wrist during your entire stay to · 
enable members of the Hospital's staff to coordinate many 
of the services you receive. 

Your physician may have ordered tests, including a blood 
sample, electrocardiogram (EKG) and chest x-ray. During 
the admissions process, patients go to the testing areas and 
then to their assigned room. 

You will need only enough money to buy magazines, 
newspapers or to rent a television set. Please keep no more 
than $5.00 in your room. Only essential items, such as 
sleeping apparel and toiletries should be kept there. The 
Hospital cannot be responsible for money and valuables 
left in your room. Valuables may be stored in the Hospital's 
safe or perhaps the person accompanying you here could 
take them home for you. 

The University of Maryland Hospital is concerned about the 
cost and quality of your health care. In an effort to control 
costs and assure quality, and in compliance with Federal 
programs, the Hospital tries to make certain that all hos
pitalizations are appropriate and that no patient is hospita lized 
longer than necessary. 

As part of this program of patient care review, an estimate 
of a patient's probable length of stay is prepared at the time 
of admission. Periodically, health professionals check 
to make certain that the projected discharge date is still 
appropriate and that continued hospitalization is necessary. 
A Quality Assurance Committee monitors this process and 
conducts periodic audits to make certain that care provided 
here meets professionally accepted standards and is 
adequately provided. 

Priv ate Duty 
N urses 

Blood 
Replacement 

Discharge Planning 

·under Federal law, health care services which may 
be paid by the Medicare, Medicaid and Maternal and 
Child Health programs are subject to review by 
authorized physician organizations to determine it 
th~ services are medically necessary, of a quallly 
which meets professionally recognized standards of 
health care, and are appropriately furnished in a 
hospital or other health care institution. The Baltimore 
City Professional Standards Review Organization 
(PSRO). Inc. has been designated as the organization 
responsible for this review activity in this hospital. 
For review purposes. certain minimal information 
about your stay will be collected at the hospital and 
analyzed by the PSRO Federal law requires that 
information acquired for review remain confidential. 
Unauthorized disclosure is punishable by law 
Medical inlormat1on identifiable to individual patients 
may be disclosed only for review purposes. For further 
explanation contact the Executive Director, Baltimore 
City PSRO, located at Suite 339, West Block. 
Quadrangle. Village of Cross Keys, Baltimore, 
Maryland 21210. 

Our nursing staff is able to meet your nursing care needs. 
However, if you would like to have the additional attention 
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of a private nurse, arrangements can be made by calling the 
nursing office. The cost of a private duty nurse is your 
personal responsibility. 

If you receive blood during your hospital stay, arrangements 
can be made for friends or family members to replace the 
blood used. They may donate blood at the University of 
Maryland by appointment or at another hospital. If you 
are not a participant in the Red Cross Blood Donor Program 
and if the blood given you is not replaced, there will be a 
charge for each unit used. Donated blood will be credited to 
you on a pint•for-pint basis. For further information contact the 
Blood Bank at the number listed in the telephone index. 

At the time of your admission, you or a family member should 
discuss with your physician the probable length of your 
hospital stay so that you can be prepared to leave when your 
condition permits. Your doctor will keep you informed of any 
changes in your condition. 

Hospital staff are available to help you plan for your 
discharge. Ask your nurse if you feel you may need 
assistance. The cost of any additional days in the Hospital 
beyond the discharge date will not be paid by Medicare, 
Medicaid and other medical insurance plans.* As a result, 
you may be responsible for the cost of these days. 

Your cooperation will be greatly appreciated. With your 
assistance, we will be able to insure that hospital beds are 
available for other sick people when needed while helping 
to reduce the cost of your hospitalization. 
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YOURROOM 

Call Signal 

Electric Bed 

7 
P atient rooms are specifically designed for maximum 

care and safety. Your room was selected on the basis 
of your preference and medical needs as indicated by 

your physician. 
If the type of room you requested was not available, 

arrangements for a transfer can be made when a more suit
able room is available. We hope you will find your room 
comfortable. Some items for your convenience are: 

Press the button on the signal cord on the bedside table 
within your reach when you need to call a nurse. Your call 
will be answered through the intercom system in rooms so 
equipped. In other rooms, a light outside your door will alert 
a staff member to come to your room. 

Beds may be raised and lowered to the position most comfort
able for you. Your bed should be in the low position when you 
get out of it. Please wear your slippers while you're out of 
bed; if you do not have your own, tell your nurse and the 
Hospital will provide you with a pair. 

If the side rails on your bed have been raised, it is for your 
protection. They should always be kept in place for your 
safety. 

An ordinarily simple task like getting out of bed may be 
very difficult when you are taking medications or feeling 
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Bathroom 

I Bedside Cabinet 

.... 

l Bed Table 

weak. We realize you may want to help yourself, but please 
do not get out of bed unless your doctor says it's permissible. 

A staff member will be glad to adjust your bed or help you 
get in and out of bed. 

Bathrooms, showers and bathtubs have been equipped 
with handrails, grab bars and call signals for your safety. 

A cabinet for personal belongings is next to your bed. Put 
dentures in a container provided by your nurse for that 
purpose, and place them in the top drawer of your bedside 
cabinet. Dentures wrapped in tissue or left on table tops 
could be discarded or accidentally misplaced. The Hospital 
cannot be responsible when this happens. 

You will find a convenient space for toiletries in your 
adjustable bed table. 

Telephone 

.9 
If you decided to have telephone service, you can dial 
direct for all local and most suburban calls from your bedside 
telephone. Long distance calls should be charged to your 
home phone or telephone credit card. Directions for dialing 
telephone calls are on the telephone index card. 

Your relatives and friends can call you directly without 
going through the switchboard if you give them your direct
dial number. This number is 528 plus the four digits on the 
dial of your phone. If you move to a different room, be sure 
to give callers your new number. 



YOURDAY 

Medications 

Tests and 
Examinations 

Walking 

11 
A !though hospital routines may seem unusual, be 

assured that your day has been arranged to give you 
maximum benefits from your hospital stay. 

If you have any questions about your care, talk to your 
nurse or doctor. Your health is their concern, and they are 
prepared to explain tests, treatment and procedures involved 
in your care. If you want to speak with your physician, just 
ask your nurse and the doctor will be contacted. 

Only medications prescribed by your doctor and prepared 
by hospital pharmacists may be taken. Give any drugs 
you have in your possession to the nurse who will see that they 
are stored in a safe place and returned to you upon discharge. 

To aid in diagnosis and treatment, your doctor may order 
additional laboratory, x-ray or other tests. Some procedures 
will take place in your room; for others you will be escorted 
to another area of the Hospital. 

Occasionally a procedure may require that a meal be 
delayed or omitted. When possible, you will be served after 
the test or examination. Just ask the nurse to order a tray 
for you. 

You may walk around your room or visit other areas of the 
Hospital if your doctor approves. Your nurse will talk with 
you about this. 

! II 
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Meals 

Visiting Hours 

Safety is 
Important 

You may select your meals from a menu you receive daily. 
A registered dietitian plans your diet and may visit you 
during your stay to provide nutrition counseling suited to 
your needs. If you want to discuss your diet, just ask your 
nurse to contact the dietitian. 

Three meals are served each day even if you are on a 
modified diet. While actual meal times vary according to 
your location in the Hospital, scheduled meal times are: 
Breakfast: 7:30 a .m. to 9 a .m., Lunch: 11:30 a .m. to 1:30 
p.m., and Dinner: 5:30 p.m. to 7 p.m. 

Hospital dietitians will provide diet counseling for you and 
your family if your physician orders this service for you. 

In most patient areas, visiting hours are from 1 p.m. to 4 p.m. 
and 6 p.m. to 8:30 p.m. However, if you are in a specialty 
department or intensive care area, the hours may be different. 
Please check with the nursing staff about appropriate 
visiting times. 

We suggest that two persons be the maximum number 
visiting a patient at one time, so that you can rest and other 
patients are not disturbed. The Hospital lobbies are available 
for your visitors' convenience. 

Smoking: The Hospital discourages smoking. Although 
patients may smoke with the approval of a physician, please 
remember that smoking in bed is never safe. Do not smoke 
when oxygen is in use. Ambulatory patients who wish to 
smoke should ask their nurse for directions to an area where 
smoking is allowed. 

l 

13 
Fire: If you hear a fire bell, stay where you are until 
given directions. Do not become alarmed; the nursing staff 
will let you know what is happening. The Hospital is fire 
resistant and periodic fire drills keep the staff skilled in fire 
protection. 
Electrical Safety: Due to the sophisticated electrical 
equipment used in the Hospital, personal electrical 
appliances including television sets (see reference to rental 
TV), hair dryers and radios are not permitted in your room. 
At Night: If you find it necessary to move about during 
the night, signal your nurse for assistance. 
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ADDED EXTRAS 

Gift Shop 

Library Cart 

Gift Cart 

Chapel 

15 
M agazines, books, toiletries, greeting cards, plants, 

gifts, etc. are available in the gift shop located on the 
first floor of the Hospital. It is operated by the 

Auxiliary and staffed primarily by its members and vol
unteers. Any item, no matter how small, will be delivered 
to your room if you call the volunteer services office. The 
gift shop is open Monday through Friday. 

Volunteers regularly bring the library cart with a wide 
selection of books and magazines to patients throughout the 
Hospital. Also available are talking books, magazines in 
large print for the partially sighted, and magazines in 
foreign languages . 

The gift cart circulates throughout the Hospital bringing 
magazines, stationery, toiletries and other items from 
the gift shop. 

The non-denominational chapel, located on the first floor of 
the Hospital, is available to patients and their families. 
Contact the volunteer office if you need assistance getting to 
the chapel. 
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Interpreters 

Mail 

! -

I 
Newspapers 

.... 

l Rental 
Television 

~ 

If the assistance of an interpreter would be helpful, contact 
the volunteer or nursing office. One will be located as soon 
as possible. 

Mail addressed to patients is delivered once a day, Monday 
through Friday. Packages and telegrams are delivered 
upon arrival. Your family and friends should know that mail 
will reach you faster if it includes your full name and 
room number. After you are discharged, mail will be 
forwarded to your home. Letters you write may be given to your 
nurse for mailing. 

All Baltimore newspapers are available at the newsstand 
price. Your nurse can arrange to have them delivered 
to you. 

If you did not arrange for a rental television during your 
admitting interview, call the number listed in the telephone 
index. Safety regulations do not permit television sets from 
home to be brought to you in the Hospital. Please be thoughtful 
of other patients by adj usting the volume so that they can re st. 

Telephones 

17 
If you order telephone service at the time of your admission, 
there is a small daily charge. This entitles you to make as 
many local calls as you wish. Dialing instructions can be 
found on the telephone index card. 

If you decide not to order telephone service, you may use 
the public phones located throughout the Hospital. Just ask 
your nurse for their locations. 
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HOSPITAL PEOPLE 

Medical Staff 
and House Staff 

Nursing Staff 

Q1 

Your admitting physician will supervise your care 
and prescribe the medication and services necessary 
for your treatment. If you do not have your own 

physician, the Hospital will assign a member of its medical 
staff to supervise your care. Occasionally other specialists on 
the Hospital's staff may be called in to assist with a particular 
diagnosis or procedure. 

The University of Maryland Hospital is the primary 
teaching hospital for the health divisions of the University of 
Maryland. Young physicians, medical students and other 
health professionals in training may be assisting with your 
care, under the supervision of the medical staff. Members of 
the medical staff hold faculty appointments in the University 
of Maryland School of Medicine. 

The University of Maryland Hospital house staff -
residents and fellows - are graduate physicians in training 
who are furthering their clinical knowledge or specializing 
in a particular field of medicine or surgery. While your 
admitting physician is the chief decision-maker on the 
health team, the house staff also assist in providing medical 
care around the clock. During your stay at the University of 
Maryland Hospital, many doctors will be working together 
applying their knowledge directly to your care and treatment. 

The nursing staff spends more time with you than any other 
members of the health team. Professionally educated to care 
for and treat your needs, the nurse discusses your progress 
with your physician. It takes the combined effort of many 
people to meet a patient's needs. From the nursing per
spective, those involved in your care are the registered 
nurse (RN), licensed practical nurse (LPN), nursing assistant, 
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Pharmacists 

Social Workers 

and unit secretary. In addition, professional administrators 
coordinate non-medical services that are part of the 
hospital routine. 

The nurse chairman is an RN who is responsible for 
coordinating your care with other members of the health 
care team. If you are a patient on a unit where primary 
nursing is practiced, a primary nurse will plan your nursing 
care personally and assist you throughout your hospital 
stay. In addition, an RN is assigned to coordinate your care 
on each shift. If you have questions to be answered or 
problems to be solved and cannot locate your primary nurse 
or nurse chairman, ask to speak to the team leader or charge 
nurse on your floor. 

The Hospital has a team of registered pharmacists to make 
certain that the drugs and medicines you receive are 
properly prepared. 

If personal, non-medical problems arise while you are in the 
Hospital, professional social workers are available to assist 
you and your family at no cost. They provide guidance and 
counseling to help you understand and cope with illness, 
assist with communication with other members of the health 
team, help plan for your discharge and after-hospital care, 
and locate community resources to assist you during your 
recovery. We realize that illness may cause unexpected dif
ficulties for you, your family or your job. If you need help 
with these problems, or want to talk to someone about them, 
call the Department of Social Work at the number listed 
in the index. A doctor, nurse or family member also may 
request that a social worker visit you. 

Other Health 
Professionals 

Clergy 

QJ 
In addition to your doctors and nurses, other health 
professionals take part in your care. Some are technicians 
trained to deted disease or injury, and abnormalities not 
visible to the eye. Others are therapists who use advanced 
methods and equipment to detect, prevent and treat 
complications caused by illness. During your hospital stay 
you may be visited by some of these people while others will 
remain behind the scene. All are part of the University of 
Maryland Hospital's health team working in your behalf. 

A hospital chaplain, trained to counsel patients and their 
families, is available at all times. Clergy representing 
the major faiths are members of the health team who can 
help with your spiritua-1 and emotional needs. To speak with a 
chaplain or arrange a visit, call the number listed in the 
telephone index. Of course, your own clergyman is welcome 
to come to see you at the Hospital. 

Devotional services are held in the Hospital on Sundays 
and religious holidays. Please call the chaplain's office for 
the time services will be held. 
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Volunteers 

Behind the 
Scene 

Special Help 

Many high school and college students, and many men and 
women of the community volunteer their time to provide 
you with the extra services that make your stay more com
fortable. Volunteers are working in all areas of the hospital and 
can be recognized by their identification badges and brightly 
colored jackets. If you want a book or magazine to read, 
need help writing a letter, or would like to learn more about 
volunteering at the University of Maryland Hospital, contact 
the volunteer services office at the number listed in the 
telephone index. 

Many full-time employees you probably never will see help 
provide for your care and comfort. They are working through
out the Hospital in dietary, housekeeping, medical records, 
laboratories, physical plant, security, and central supply. 
Their services are an important part of the quality and cost 
of hospital care. 

The Auxiliary: The Auxiliary of the University of Maryland 
Hospital - the first hospital auxiliary in the country - is 
a proud organization of men and women. Since its founding in 
1887, it has played an important role in the development 
and expansion of the Hospital's services. Through proceeds 
from the gift shop, the annual nearly-new sale and other 
activities, the Auxiliary provides vital financial support for 
projects and equipment the Hospital might otherwise not be 
able to afford. Most recently, the group funded the renovation 
and furnishing of the attractive new admitting office. Informa
tion on Auxiliary projects may be obtained by writing the 
group in care of the Hospital. 

QS 
Community Advisory Group: An advisory body to the 

Hospital Director offers valuable community input on issues, 
concerns and problems of mutual interest. The group is 
composed of community representatives who provide the 
consumer perspective on issues of concern in health care 
delivery. The Community Advisory Group is interested in 
hearing your comments. Feel free to contact the group by 
writing in care of the Director's Office. 



GOING HOME 

Check-out 
Time 

Your Bill 
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Your physician will let you know when you may go 
home so that you may begin to make necessary 
arrangements. He or she will write your discharge 

order, usually the night before you are to leave. 

In order to prepare the room for incoming patients, we ask 
that you make arrangements to check-out no later than 11 
a.m. If you find that you cannot leave by then, please discuss 
the problem with your nurse. Patients leaving the Hospital 
after the check-out hour may be charged for an additional 
day. Please keep this in mind when making plans -insurance 
will not cover this additional charge. 

A volunteer or nursing staff member will help you prepare 
to leave and escort you from the Hospital. You may be asked 
to visit a patient services representative to make final 
arrangements for your bill before you go home. 

When your physician writes your discharge order, the 
patient services office is notified that you are going home. 
An estimate of your bill will be prepared for you when you 
stop there before leaving the Hospital. At that time, you will 
be asked to pay for any charges not covered by your 
insurance. 

A short time after you leave the Hospital, you will receive 
an itemized statement covering the care provided during 
your stay. This includes all charges which could not be 
included on your check-out bill because of the time factor 
involved. This statement will show any payments already 
made by you, as well as the part of your bill which we 
anticipate your insurance will pay. 

Meals, general nursing care, routine medications, laundry, 
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housekeeping and maintenance are included in your daily 
room rate. In addition, an admitting fee covers the cost of 
medical care provided by the house staff, medical records 
processing, and hospital communications systems. Your bill 
also will indicate charges for special services ordered by your 
physician, such as laboratory tests, x-rays, special drugs, 
dressings, physical therapy, respiratory therapy, operating 
room, anesthesia, recovery room and intensive care rooms. 
When blood transfusions are given, you are charged for the 
processing of units of blood. Telephone rental, guest meals 
and other personal services you may request also may 
appear on your bill. 

Occasionally, final tests are performed or special medica
tions provided after your final bill has been prepared. If 
this happens, we will mail you a supplemental bill. 

You will receive a separate bill for the services of your 
physician, or any consulting specialist. If your laboratory 
tests or other studies required physician-involvement or 
interpretation, you will be billed separately for these services. 

The Hospital will bill your insurance company directly for 
your claim and will make every attempt to insure prompt 
reimbursement. Please remember, however, that you ulti
mately are responsible for the cost of your health care. 

The University of Maryland Hospital attempts to assist 
those patients who do not have insurance or whose insurance 
will not cover the full cost of hospitalization. Once eligibility 
has been established, a hospital bill can be adjusted so that 
it may be paid in monthly installments. This plan covers only 
hospital charges. For further information about the plan, 
contact the patient financial services office at the number 
listed in the telephone index. 

In Maryland, hospital rates are regulated by the Health 
Services Cost Review Commission to assure that all charges 

S upplies and 
Medications 

Follow-up Visits 

Tax icabs 

Transfer by 
A mbulance 

Gratuities 

Q9 
are fair and reasonable. The University of Maryland 
Hospital's rates a re reviewed and approved by this public 
commission on a periodic basis. 

If you have any questions about insurance or your bill, 
please call the number listed under patient financial services 
in the telephone index. 

Your doctor may order supplies and medications for your 
use at home. The nursing staff will arrange for you to obtain 
your supplies and drugs before you leave, and will instruct 
you and your family about post-hospital care. 

Your doctor may ask you to make a return visit to check 
your progress. Please note the time, date and location of 
your appointment, and whom you are to see. 

Ask your nurse to arrange a taxi for you if one is required. 

Patients or their families should make arrangements for am
bulance transportation directly with a local company. 
Your nurse can recommend one and assist you. 

Hospital staff members are not permitted to accept tips or 
gratuities. 



ABOUT THE 
HOSPITAL 
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A public, not-for-profit institution, the University of 

Maryland Hospital is dedicated to providing quality 
health care for the people of Maryland, to preparing 

young men and women for the practice of medicine and 
allied health professions, and to carrying out research 
into the mysteries of life. 

A reputation for excellence - coupled with the presence 
of top medical specialists and advanced scientific equipment 
- has made the University of Maryland Hospital a referral 
center for many of the most difficult medical and surgical 
cases in Maryland and the surrounding states. 

The science of medicine can be taught in the classroom, 
but the art of medicine must be learned where it is actually 
practiced. In the United States, the tradition of physicians 
training their successors within a hospital was born at the 
University of Maryland. For more than a century-and-a-half, 
patients have benefited from the additional care of doctors 
completing their post-graduate education here. 

Since its founding in 1824, the University of Maryland 
Hospital has grown both physically and professionally. The 
move from century-old buildings to modern facilities on 
Greene Street brought active cooperation with the 
University's professional schools. With their aid, an out
standing staff from across the country and throughout the 
world has been brought to the University's Baltimore campus 
to teach and provide superior care. 

Today, the 864-bed hospital is one of the nation's busiest. 
In one year it records almost 20,000 inpatient admissions, 
300,000 outpatient visits, and 50,000 emergency depart
ment procedures. Two-thousand new lives begin at the Uni
versity of Maryland Hospital each year. Every day, nearly 
5,000 people come through the Hospital's doors. 
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Special Support 

Providing guidance and direction for the Hospital is the 
Board of Regents of the University of Maryland. These 
men and women from many walks of life contribute their 
interest and experience to lead the Hospital toward its goals. 
Daily management is accomplished through the Director and 
a staff of professional administrators. Medical leadership 
rests with the medical staff and its elected board. 

The operating budget for the Hospital comes from two 
sources. A small portion is provided by the State of Maryland 
to pay part of the cost of medical education and caring for the 
medically indigent. The Hospital itself through its daily 
operations provides all other funds needed to meet its 
responsibility to the citizens of Maryland. 

As today's high standards of patient care, education and 
research expand, it becomes more difficult to support 
them through efficient operations alone. Since it opened in 
1824, as a non-profit institution, the University of Maryland 
Hospital has depended on the generosity of patients and 
friends to assist in providing financial resources to keep pace 
with advances in the healing arts. If you are interested in 
joining this effort, contact the Hospital Director's office at 528-
6294, or write: Hospital Director, the University of Maryland 
Hospital, 22 South Greene Street, Baltimore, Maryland 21201. 

ABOUT HOSPITAL 
COSTS 

33 
A lthough our first consideration is to speed your 

recovery, we realize that your hospital care is 
costing you a great deal of money. We are equally 

concerned about high costs but we know there are many 
valid reasons why hospital care is expensive. 

Hospitals sell services - not products - and services are 
costly because salaries are their main component. As 
inflation increases the price of supplies and equipment 
the Hospital must purchase, it also affects salaries and, 
ultimately, your bill. 

Technical and medical advances also boost hospital costs. 
While modern equipment saves lives and shortens hospital 
stays, the cost of these new developments must be allocated 
among patients, or be underwritten by grants and gifts. 

Urban teaching hospitals in particular are caught in a 
difficult position when it comes to costs. On the one hand, 
they are charged by society with educating health profes
sionals - a very expensive undertaking. At the same time, 
they must care for many sick people who cannot pay for their 
treatment. 

We want you to know that while your speedy recovery is 
our first concern, we never lose sight of the need for a 
constant and effective cost containment program. As we 
strive to find better ways to preserve your life and good 
health, we also are working hard to accomplish this 24-hour
a-day mission at no extra cost to you. 
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PATIENT RIGHTS 
AND 
RESPONSIBILITIES 

The Rights 
of Patients 

T he foremost concern of Maryland's health team -
physicians, nurses, technicians, other health 
professionals, receptionists, clerks and administrators 

- is to care for the sick and injured, and to return them to 
health. This statement of patient rights is intended as a 
sincere indication of the ideals of the Hospital and its patients. 

The patient has the right to considerate and respectful care. 
The patient has the right to obtain from his physician 

complete current information concerning his diagnosis, 
treatment, and prognosis in terms the patient can reasonably 
be expected to understand. When it is not medically 
advisable to give such information to the patient, the 
information should be made available to an appropriate 
person in his behalf. He has the right to know by name, the 
physician responsible for coordinating his care. 

The patient has the right to receive from his physician 
information necessary to give informed consent prior to the 
start of any procedure and/or treatment. Except in 
emergencies, such information for informed consent, should 
include but not necessarily be limited to the specific 
procedure and/ or treatment, the medically significant risks 
involved, and the probable duration of incapacitation. 
Where medically significant alternatives for care or treatment 
exist, or when the patient requests information concerning 
medical alternatives, the patient has the right to such informa
tion. The patient also has the right to know the name of the 
person responsible for the procedures and/ or treatment. 

The patient has the right to refuse treatment to the extent 
permitted by law, and to be informed of the medical 
consequences of his action. 

' 

' 

I 

., 

' 
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The patient has the right to every consideration of his 

privacy concerning his own medical care program. Case 
discussion, consultation, examination, and treatment are 
confidential and should be conducted discreetly. Those not 
directly involved in his care must have the permission of 
the patient to be present. 

The patient has the right to expect that all communications 
and records pertaining to his care should be treated as 
confidential. 

The patient has the right to expect that within its capacity a 
hospital must make reasonable response to the request of a 
pati~mt for services. The hospital must provide evaluation, 
service, and/or referral as indicated by the urgency of the 
case. When medically permissible a patient may be trans
ferred to another facility only after he has received complete 
information and explanation concerning the needs for and 
alternatives to such a transfer. The institution to which the 
patient is to be transferred must first have accepted the 
patient for transfer. 

The patient has the right to obtain information as to any 
relationship of his hospital to other health care and educa
tional institutions insofar as his care is concerned. The 
patient has the right to obtain information as to the existence 
of any professional relationships among individuals, by 
name, who are treating him. 

The patient has the right to be advised if the hospital 
proposes to engage in or perform human experimentation 
affecting his care or treatment. The patient has the right to 
refuse to participate in such research projects. 

The patient has the right to expect reasonable continuity 
of care. He has the right to know in advance what appoint
ment times and physicians are available and where. The 
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The Responsibilities 
of Patients 

patient has the right to expect that the hospital will provide a 
mechanism whereby he is informed by his physician or a 
delegate of the physician of the patient's continuing health 
care requirements following discharge. 

The patient has the right to examine and receive an 
explanation of his bill regardless of source of payment. 

The patient has the right to know what hospital rules and 
regulations apply to his conduct as a patient. 

Patients have a responsibility to provide or make avail
able pertinent information, past or present, relating to their 
health status. Patients should let hospital staff know 
immediately if they do not understand any matter relating to 
their diagnosis, care and treatment, or to instructions with 
which they cannot comply. Patients have a responsibility to 
keep appointments, or telephone the hospital when they can
not keep a scheduled appointment. 

Patients have the responsibility to be considerate of 
other patients and to see that their visitors are considerate 
as well, particularly in regard to noise and smoking. 
Visiting rules have been established to protect the rights and 
comfort of all patients and must be followed. Each patient is 
expected to abide by hospital rules and regulations. 

Patients have a responsibility to make prompt arrange
ments for payment of bills and to be prompt in asking 
questions they may have concerning their bills. 

WE WOULD LIKE 
TOKNOW 
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The University of Maryland Hospital is interested in helping 

patients toward good health. We would like to know what our 
patients feel about their health care so that we may share 
and review with the responsible individuals both positive 
and negative experiences. Please feel free to discuss your 
observations with your doctor, nurse or other health care 
worker, or present them to the Hospital administrative staff. 
Patients also may write the Director of the University of 
Maryland Hospital. Emergency situations may be referred to 
the deputy director of nursing during evening hours and on 
weekends. 

The health services provided by the University of Maryland Hospital are available 
to all persons without regard to race, color, creed, sex, national origin or handicap. 
The University of Maryland hospital is an affirmative action employer. 
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TELEPHONE INDEX 

FOR VISITORS 

e believe that visitors are good 
medicine and hope that you will 

We suggest that two persons be the 
maximum number visiting at one time so 
hat our friend or relative can rest and 



TELEPHONE INDEX 

Admitting 

Blood Bank 

Chaplain 

Director's Office 

Gift Shop 

Information 

Nursing Office 

day 
night 

Patient Financial Services 

Patient Information 

Security 

Social Work 

Television Rental 

Volunteer Services 

528-6871 

528-5630 

528-6433 
528-6972 

528-6294 

528-6525 

528-6975 

528-6577 

528-5049 

528-6972 

528-6882 

528-6700 

528-5005 

528-5600 

When calling within the Hospital, only the last 
four digits of 528- numbers should be used. 

When calling a number outside the Hospital, 
dial "9" before dialing the number you wish 
to reach. 

Long distance calls should be charged to a 
home number or telephone credit card. 



FOR VISITORS 

W e believe that visitors are good 
medicine and hope that you will 
have a pleasant visit with your 

friend or relative at the University of 
Maryland Hospital. We've prepared this 
card to provide you with some information 
that may be helpful. 

The general visiting hours are 1 p.m. to 
4 p.m., and 6 p .m. to 8:30 p.m. If you visit 
the Hospital at a time other than 1 p.m. to 
4 p.m., you will have to stop at the informa
tion desk in the main lobby to obtain a 
visitor pass. The pass should be returned 
to the desk when you leave. 

In specialty areas such as the Baltimore 
Cancer Research Center, intensive care 
units, and the Psychiatry Institute visiting 
hours may vary. Please check with Patient 
Information or the nursing staff about 
visiting hours in these areas. 

Children under 12 years of age are not 
permitted to visit patients in the Hospital. 
On the maternity unit, visitors are restricted 
to the father and any two grandparents of the 
child. Pets are not permitted in the Hospital. 

We suggest that two persons be the 
maximum number visiting at one time so 
that your friend or relative can rest and 
other patients will not be disturbed. 

Visiting Hours: 

General: 

Maternity and 
Nursery: 

Pediatrics and 
Adolescent: 

1 p.m. - 4 p.m. 
6 p.m. - 8:30 p.m. 
4 p.m. - 5 p.m. 
7 p.m. - 8 p.m. 
Fathers may visit 
from 12 - 9 p.m. 
1 p .m. - 4 p.m. 
6 p.m. - 8:30 p.m. 
Parents may visit at 
anytime. 

Parking: A parking lot for visitors is located 
across the street from the Hospital. Other 
commercial lots are located adjacent to the 
University of Maryland campus. 

Gift Shop: A wide variety of gifts, plants, 



cards, toiletries and magazines are available 
from the gift shop located on the first floor 
of the Hospital. Proceeds from the Auxiliary
operated shop are used to buy needed 
hospital equipment. 

Dining: A snack bar is located on the 
ground floor of the Hospital. You may have 
breakfast or dinner at the staff cafeteria if you 
wish. In special situations, a meal can be 
served in your friend's or relative's room. 
The charge for this service will be added 
to the patient's bill. 

Smoking: Ihe Hospital discourages 
smoking. If you must smoke, please do so 
only in designated areas. Do not smoke in 
patient rooms. 

Chapel: A non-denominational chapel open 
from 6:30 a.m. to 8 p.m. is located on the first 
floor near the gift shop 

Blood Replacement: If you would like to 
replace a portion of the blood used by your 
friend or relative, ask a nurse how to make 
arrangements or contact the Blood Bank at 
528-5630. 

Telephone: You may call directly to a 
patient's room without going through the 
switchboard once you obtain the direct dial 
number from the operator. You can get a 
patient's room location and telephone 
number by calling 528-6972. 

Mail: Letters, packages and flowers are 
delivered to patients Monday through 
Friday. 

Accommodations: If you wish to spend the 
night close to the University of Maryland 
Hospital, there are many fine hotels and 
motels nearby. In nearby downtown Balti
more, the Lord Baltimore and Hilton Hotels 
and the Holiday Inn offer a wide range of 
accommodations. 

Patient Information: You may be con
cerned about the condition of a friend or 
relative. If so, you may call the patient 
information office at any time at 528-6972 to 
receive a general condition report. 

Silence is Golden: You don't have to be 
silent, only quiet. Please remember when 
you're in a hospital, what may seem noisy 
to someone who is sick is very different 
from what seems noisy to someone who 
is well. 
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