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Abstract 

Title of Dissertation:  An Intrinsic Case Study of a Domestic Violence Organization’s 

Promotion of Economic Justice for Survivors 

Deborah Kay Vangeison Svoboda, Doctor of Philosophy, 2012 

Dissertation Directed by:  Donna Harrington, Ph.D., Professor and Ph.D. Program 

Director, School of Social Work 

 

Given the 40 year history of U.S. feminist organizing, domestic violence organizations 

have a pivotal relationship with survivors, social systems, authorities, and policy makers 

to operate across multiple domains to address the complexity of intimate partner 

violence.  Since the opening of domestic violence shelters in the mid-1970s, survivors 

have reported a spectrum of tactics of abuse, including the loss of economic security.  

Economic coercive and controlling tactics of abusive partners have included limiting 

access to funds, controlling use of and decisions related to resources in the relationship, 

stealing their partner’s resources, economic exploitation, and sabotaging their partner’s 

capacity to change their economic situation through employment and education.  An 

examination of the efforts by one domestic violence organization to address economic 

abuse experienced in intimate partner violence expands our understanding of the 

relationship the organization has with economic justice.   

  

Using intersectional feminist theory, an intrinsic case study with embedded units was 

conducted for the purpose of examining a domestic violence organization’s response to 

economic injustice experienced by survivors of intimate partner violence.  The single 



 

 

 

 

case selected for this study, the Center, was a confidential East coast nonprofit domestic 

violence organization serving over 10,000 victims of domestic violence annually.  

Qualitative methods were used to collect evidence for the case study from four sources 

including on site participant-observation, interviews with organization members, focus 

groups with survivors, and archival records.  Direct interpretation of the evidence from 

all sources revealed varying degrees to which the Center responds to the economic abuse 

experienced by survivors of domestic violence.  The evidence demonstrated the Center’s 

response to economic abuse in the following areas of the organization: residential and 

clinical services, training initiative, legal department, client services program, and 

housing program.  The Center’s responses were interpreted to support the economic 

security and well-being for survivors.  A model of economic justice for survivors was 

used in interviews and focus groups to identify areas for change.  Drafted opportunities 

for reform were recommended to improve the response by systems to survivors, to 

decrease the impact of economic abuse, and to garner resources in the community for 

survivors of domestic violence. 
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CHAPTER I - INTRODUCTION, THEORETICAL FRAMEWORK, AND LITERATURE  

Sheltering adult and child survivors
1
 of domestic violence, advocating for system 

reforms, and taking steps to alter the social order perpetuating the battering have 

encapsulated the multilayered purpose of domestic violence organizations formed during 

the early years of the United States battered women’s movement (Ferree & Martin, 1995; 

Goodmark, 2011; Schechter, 1982).  Today, these efforts are consistent with a social 

justice agenda operationalized to varying levels by a diverse network of domestic 

violence organizations.   

Understanding the capacity the domestic violence organizations have to promote 

justice for survivors can inform future planning and strategic resource utilization to 

relieve the consequences and to eliminate the occurrence of violence against women. 

Specifically understanding the promotion of economic justice for survivors was the 

primary interest in this case study while acknowledging prior research on the structural 

economic disparities by gender (Hegewisch, Williams, & Henderson, 2011), class 

(hooks, 2000; Littrell, Brooks, Ivery, & Ohmer, 2009), and race (Staveteig & Wigton, 

2000; Wolff, 2002).   

Survivors of intimate partner violence have reported the economic abuse 

experienced in their relationships (Adams, Sullivan, Bybee, & Greeson, 2008; Postmus, 

Plummer, McMahon, Murshid, & Kim, 2012), the economic impact of abuse on their 

employment (Riger & Staggs, 2004; Wettersten et al., 2004), economic barriers to 

                                                 

 

1
 Survivor is used to represent an individual who has been the target of abuse by their current or former 

partner.  It is used interchangeably with victim and woman in this dissertation with an acknowledgment that 

not all victims/survivors are women and not all women identify as a victim or survivor.  
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leaving abusive partners, and the economic hardships to rebuilding their lives (Moe & 

Bell, 2004; Sanders, 2007; VonDeLinde, 2002).  The last decade of policy and program 

development on a local, state, and national level prompts the question of how domestic 

violence organizations define and address economic abuse and support the economic 

well-being of survivors.  As a contribution to the domestic violence field, I conducted an 

intrinsic case study of a domestic violence organization from an intersectional feminist 

standpoint to expand our understanding of promotion of economic justice for survivors.  

The examination of an organization’s capacity will take into consideration the historical 

and philosophical context of the work carried out by domestic violence organizations.     

The current chapter includes a brief discussion on relevant features of the battered 

women’s movement and the influence of feminism on the establishment of domestic 

violence organizations.  A language guide follows given the importance in feminist 

research recognizing language as representative of the constructed power and meaning 

within and among social systems (Andersen & Collins, 2010).  The relevance to social 

work is highlighted in the context of the social work principles of social justice and 

economic justice, the myriad of social work practice venues, and the social worker’s 

understanding of domestic violence.  The grand, mid-range, and practice theories that 

frame the examination of the Case are described.  Prior research is synthesized to inform 

the parameters of the qualitative intrinsic case study.  The purpose of the research and the 

case study propositions conclude Chapter I. 

Chapter II outlines the method of qualitative inquiry used in the case study 

including a profile of the Case and the research guiding questions that served to direct the 
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study.  The field and data collection procedures and the sources of evidence are 

described, followed by the data analysis methods.   

Chapter III presents the case study report and encapsulates the heart of the case 

study by reporting the interpretation of the evidence from all sources that confirms and 

fails to confirm the guiding theoretical frameworks.  The resulting evidence that validates 

the foreshadowed problem and addresses the guiding research questions is presented.  

Opportunities for changes in practice, social reforms, and social transformation are 

presented within the framework of an economic justice model.  

The culminating Chapter IV of the dissertation is the case study summary of the 

direct interpretation of the evidence described in the previous chapter as it related to the 

propositions and embedded units of analysis (Yin, 2003).  The strengths and limitations 

of the case study are delineated.  Personal reflections on my position as an instrument of 

the study are shared (Padgett, 2008; Sprague, 2005).  Finally, the implications of the case 

study are discussed in relationship to the Center, the domestic violence field, and future 

research.   

Historical and Philosophical Context for the Case Study 

The history of the battered women’s movement and the network of grassroots 

organizations that formed in the United States beginning in the early 1970s is rich and  

controversial (hooks, 1984; Richie, 2000; Schechter, 1982).  A history of the movement 

is covered eloquently elsewhere (Davis, 1991; Katzenstein & Mueller, 1987; Schechter, 

1982), thus will not be discussed here other than to utilize four historical factors to inform 

this study.  
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The first historical factor is the feminist philosophical framework around which 

organizations incorporated to address the power imbalance in intimate relationships, 

social and political systems, and distribution of resources due to gender (Dobash & 

Dobash, 1979; Schechter, 1982).  Historically, domestic violence organizations’ feminist 

or feminist informed mission statements and strategies promoted social justice through 

social services (e.g., hotlines), social reform (e.g., civil legal protection), and social 

transformation (e.g., community rallies) (Dobash & Dobash, 1979; Schechter, 1982).   

Goodmark (2011) refers to the early organizing efforts as the “first-generation issues in 

responding to violence against women” (p. 192).  The historical foundation on which an 

organization has grown frames the policies, practices, and values through the agency’s 

life cycle, thus an examination of the implementation of philosophy into practice aids in 

understanding the capacity to promote justice, be it social or economic (Hyde, 1995; 

Riger, 1994).  Not all domestic violence organizations were founded with feminist or 

multilayered missions, or remain attached to their feminist roots, “nonetheless feminism 

has had a powerful affect on the values and practices of many” (Reinelt, 1994, p. 685).   

Secondly, in the context of organizational operations, the development of 

domestic violence organizations over the past four decades in the U.S. has included the 

access or lack thereof to resources and capital to maintain a movement across diverse 

organizational structures and operations (Ferree & Martin, 1995).  Many of the domestic 

violence organizations began as grassroots groups of volunteers that evolved into formal 

nonprofit organizations with paid staff, government funding, and structures ranging from 

collective to hierarchical (Martin, 1990; Reinelt, 1994; Riger, 1994; Schechter, 1982).  

The mainstream or radical tactics utilized to shelter survivors of violence, advocate for 
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immediate needs, reform systems, and change socially engrained beliefs and attitudes 

were not equally funded, supported by communities, or sustained within the domestic 

violence organizations (Spalter-Roth & Schreiber, 1995).  Contemporary domestic 

violence organizations are faced with shrinking budgets, loss of staff, and increasing 

demand for emergency safe shelter and crisis services they are unable to meet (National 

Network to End Domestic Violence/NNEDV, 2011).  In a national survey of the 

activities of 1,746 domestic violence organizations on September 15, 2010, the NNEDV 

learned that 70,648 victims of domestic violence were served in the 24 hour period 

examined.  Of the requests for services, 9,541 (13.5%) went unmet due to a variety of 

reasons, but primarily due to lack of resources (NNEDV, 2011, p. 6).  Shrinkage in 

resources for what have come to be considered mainstream efforts for survivors of 

domestic violence – shelter, counseling, and crisis services – calls us to question what is 

happening to resources for transforming society, which has not been captured in the 

NNEDV 2011 national survey of domestic violence organizations.    

Thirdly, for the past four decades of the battered women’s movement in the U. S., 

survivors and their allies have organized to change the social dialogue on intimate partner 

violence from a private matter to a clearly articulated social problem.  The social problem 

has been framed as socially constructed and requiring a response in multiple domains of 

society, such as personal, institutional, and cultural (Renzetti, Edleson, & Bergen, 2011).  

“Feminist activists generated an analysis of violence against women as a political and 

social, as well as personal, phenomenon (Bograd, 1999; Schechter, 1982)” (Lehrner & 

Allen, 2009, p. 657).  Within this organizing, activists identified social transformation as 

a necessary ingredient alongside services and advocacy to address the perpetuation of 
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violence against women (Lehrner & Allen, 2009; Richie, 2000; Schechter, 1982).  The 

social and political dialogues were instigated, broadened, and sustained by survivors and 

their allies who held to a political analysis of intimate partner violence (Lehrner & Allen, 

2009; Renzetti et al., 2011).   

Related to the social dialogue developed over the past 40 years, the final historical 

factor is a consistent and wide-spread criticism of the battered women’s movement. One 

of the key criticisms of the movement has been the exclusion of the voices, experiences, 

and agenda of women of color consequently forming a homogeneous picture of women 

who are abused and defining the lens through which violence against women was 

reflected (hooks, 1984; Richie, 2000; Sokoloff, 2005).  Historically, the battered 

women’s movement failed to address the intersections of oppressions due to gender, race, 

class, residency status, sexual orientation, and other social constructions of identity and 

status (Bograd, 1999; Dasgupta, 1998; Richie, 2000; Sokoloff & Dupont, 2005).  This 

notion has been credited with bringing domestic violence to the attention of mainstream 

legal systems, legislators, and communities by building an image of a battered woman 

that exclusively resembles the daughter, mother, or aunt of the dominant culture.  The 

public awareness built around this image was thought to successfully improve the legal 

response to battering, funding streams, and community support for victims – indeed no 

small feat in a short period of time (Heise, 1996).  However, more recently community-

based domestic violence organizations have launched public campaigns and policy 

advocacy that “it can happen to anyone”, a “notion that every woman is at risk – one of 

the hallmarks of our movement’s rhetorical paradigm” (Richie, 2000, p. 1134).      
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The universalizing of domestic violence has forwarded the cause while at the 

same time it provides an incomplete image by implying that abusive tactics and their 

consequences are the same for women of all classes, races, ethnicities, abilities, and 

residency status (Benson & Fox, 2004; Browne, Salomon, & Bassuk, 1999; Christy-

McMullin, 2006; Moe & Bell, 2004; Richie, 2000).  West (2005) contributes to the 

discussion with a call for research to broaden the picture of domestic violence to include 

communities of color.  She notes the “political gag order” has been lifted that was 

imposed by some people of color to suppress information about partner or domestic 

violence due to legitimate concerns for perpetuation of stereotypes of their community 

(West, 2005, p. 158).   

The historical influence of feminism, limited resource allocation for domestic 

violence organization operations, the development of a social dialogue calling for efforts 

in multiple domains using multiple tactics, and the homogenizing of domestic violence 

are critical contextual factors when examining domestic violence organizations.  This 

intrinsic case study considered these factors in constructing the design, analyzing the 

data, and in interpreting the capacity of contemporary domestic violence organizations to 

promote economic justice for survivors across socially constructed lines.      

 There is a dearth of research on domestic violence organizations’ capacity and 

activities undertaken to fulfill their multilayered purpose at any stage of the 

organization’s life cycle (Riger, 1994).  A clearer understanding of the capacity for 

domestic violence organizations to promote a social justice agenda through service 

delivery, policy efforts, and social change is needed for strategic response to individual 

survivors and challenges to the social, economic, and political systems that perpetuate 
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violence against women.  In their introductory comments on the foundation of nonprofit 

organizations, Rothschild and Milofsky (2006) propose that “nonprofit organizations, by 

way of their very existence and practices, convey a public statement of what their 

members see as a better, more caring, or more just world. This is why they come in to 

being in the first place” (p. 137).  Such a proclamation as Rothschild and Milofsky’s 

(2006) can be thought to reflect the foundation of the nonprofit organizations founded 

from the battered women’s movement.             

Justification for the Case Study 

Given the 40 year history of U.S. feminist organizing, domestic violence 

organizations have a pivotal relationship with survivors, social systems, authorities, and 

policy makers to operate across multiple domains to address the complexity of intimate 

partner violence (Ferree & Martin, 1995).  In an effort to understand how these 

organizations operate through a social justice framework, I examined the efforts of one 

domestic violence organization conducted in response to a specific aspect of intimate 

partner violence, that of economic abuse.     

Since the opening of domestic violence shelters in the mid-1970s, shelter 

residents have reported a spectrum of tactics of abuse, including the loss of economic 

security (Brush, 2003; Correia & VonDeLinde, 2002; Lloyd, 1997; Moe & Bell, 2004; 

Sanders, 2007).  Economic coercive and controlling tactics of abusive partners include 

limiting access to funds, controlling use of and decisions related to resources in the 

relationship, stealing the resources of their partner, economic exploitation, and 

sabotaging their partner’s capacity to change their economic situation (Anderson & 

Saunders, 2003). Some of the barriers for survivors to separate themselves from abusive 
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partners have included lack of safe affordable housing, legal needs, and limited financial 

resources (Browne et al., 1999; Dziegielewski, Campbell, & Turnage, 2005; Sanders, 

2007).   

Organizational response to economic abuse. The financial strain on individuals 

who were already living in economic distress increased following the changes to public 

assistance for low-income families with the passage of the Personal Responsibility and 

Work Opportunity Reconciliation Act (PRWORA) of 1996 and the 2008 onset of the U. 

S. Great Recession (Lindhorst, Oxford, & Gillmore, 2007; Postmus, 2010; Renzetti, 

2011).  These changes in the economy over the past 15 years have drawn the attention of 

community and state-based domestic violence organizations resulting in shifts in 

resources, policy efforts, and practice to more comprehensively address the economic 

abuse experienced by survivors (Correia & VonDeLinde, 2002; Sanders & Schnabel, 

2006; VonDeLinde, 2002).  

This intrinsic case study of a domestic violence organization considered the 

political economy influencing the actions of the organization (Zald, 1981).  This case 

study was undertaken in 2011 during a time of expansive international economic hardship 

and recession.  Prior research related to economic downturns tells us that those living in 

poverty, the working poor, and marginalized populations experience the economic 

hardship to a greater degree compared to those within the population who have material 

and social resources (Littrell et al., 2009).  Coupled with these findings is the loss of 

material and social resources for the network of social services assisting individuals, 

families, and communities.      
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Since their inception, domestic violence organizations have committed resources 

to address economic consequences of intimate partner violence by preparing advocates to 

assist and accompany survivors with the application process for public benefits, such as 

housing, cash assistance, food stamps, and other benefits, from state and local resources 

(Postmus, 2010).  For example, local advocates in one community were trained to assist 

and accompany survivors through civil procedures to access victims’ compensation and 

child support (Pennsylvania Coalition Against Domestic Violence, Economic Justice, 

n.d., para.6).  Since 2005, domestic violence organizations in at least 20 states have been 

funded to establish programs specifically targeting a survivor’s economic well-being such 

as job training, financial education classes, micro-lending, and Individual Development 

Accounts (IDAs) (S. M. Pedroarias & R. Renick, personal communication, January 25, 

2010).  In the past decade, policy reforms in federal and state laws have established 

housing and employment rights for survivors of domestic and sexual violence and 

stalking, stabilizing the economic base for survivors who were evicted from housing or 

lost jobs due to the abusive actions of their partners (“Housing protections”, n.d.).   

Economic injustices expressed through individual acts of economic abuse, 

systemic inequality, and class disparities have been the catalyst for state domestic 

violence coalitions and community-based organizations to establish economic justice 

initiatives.  A more concerted effort has been underway by organizations and funding 

entities to define the scope of programs, policy, and funding needed to address survivors’ 

economic well-being.  Initiated programs have ranged from a local program of economic 

advocacy in northeastern Pennsylvania targeting housing, income, and civil legal 

remedies (C. Shoener, personal communication September 10, 2010), to a state level 
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economic justice project in Iowa focused on legislative and policy reform (Z. Beilke-

McCallum, personal communication, February 4, 2011), to a national level economic 

justice project (National Network to End Domestic Violence) targeting economic 

education for survivors coupled with training for advocates (S. M. Pedroarias & R. 

Renick, personal communication, January 25, 2010), to name a few.   

Economic education programs have been designed specifically for survivors of 

domestic violence through partnerships between national domestic violence organizations 

and private sponsors (Postmus, 2010; Sanders, Weaver, & Schnabel, 2007).  The 

economic education programs developed locally and on a national level have begun to be 

examined for their effectiveness and potential outcomes for survivors of intimate 

violence (Postmus, Plummer, & Murshid, 2010; Weaver, Sanders, Campbell, & 

Schnabel, 2009).  The prior research related to economic education programs, IDAs, and 

other collaborative efforts will be highlighted in the review of the literature later in this 

chapter.  

U.S. Government response to economic abuse.   The U. S. Congress passed the 

Financial Literacy and Education Improvement Act (P.L. 108-159) in 2003 establishing 

the Financial Literacy and Education Commission (FLEC), comprising 20 federal 

entities, and identifying survivors of domestic violence as one of the targeted vulnerable 

populations (Financial Literacy and Education Improvement Act, 2003).  The federal 

government’s attention has directed funds to research on effective programming that 

promotes planning and saving, including particular attention to vulnerable populations 

such as domestic violence survivors (http://www.mymoney.gov/content/financial-

literacy-research-consortium.html).    

http://www.mymoney.gov/content/financial-literacy-research-consortium.html
http://www.mymoney.gov/content/financial-literacy-research-consortium.html
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The Violence Against Women Act (VAWA) of 1994 was the first federal 

legislation to comprehensively address gender-based violence in the United States, 

including the establishment of a federal office, the Office on Violence Against Women, 

and a national domestic violence hotline (http://www.ovw.usdoj.gov/vawa15.htm).  The 

drafting of the VAWA and its subsequent passage were due in great part to the organized 

efforts of survivors, their allies, community members, and domestic violence 

organizations (Renzetti et al., 2011).  Economic advocacy initiatives have been funded 

since 2005 by the Office on Violence Against Women within the U. S. Department of 

Justice through such grant programs as “Legal Assistance for Victims Grant Program”,  

and “Transitional Housing Grant Program” 

(http://www.ovw.usdoj.gov/ovwgrantprograms.htm).    

Through a collaboration of the U. S. Department of the Treasury, the Social 

Security Administration, and the University of Wisconsin-Madison Center for Financial 

Security, a national symposium was held in the spring of 2011 for researchers, 

practitioners, and government agency personnel on financial capability and domestic 

violence (“Exploring the intersection,” 2011).  Invited panelists presented the current 

knowledge base on the intersection of domestic violence with poverty, economic 

hardship, public assistance, and homelessness.  In addition, panelists presented potential 

research and practice agenda items moving forward including economic education 

programs, IDA programs, child care and healthcare for the underemployed, and policy 

changes related to immigration and public assistance (“Exploring the intersection,” 

2011).  The U. S. Treasury one-day symposium gathered the top researchers and 

practitioners from diverse organizations with acknowledgment of disparity in economic 

http://www.ovw.usdoj.gov/vawa15.htm
http://www.ovw.usdoj.gov/ovwgrantprograms.htm
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consequences of intimate partner violence dependent on gender, race, ethnicity, 

immigration status, and geography.  This acknowledgement was not accompanied with 

strategies to alter disparities for survivors and their communities.   

A final federal government initiative with a focus on low income families that has 

benefited survivors of intimate partner violence is the Assets for Independence Resource 

Center (AIRC) established in the U. S. Department of Health and Human Services.  The 

AIRC provides technical assistance, training, and management of the grants dedicated to 

the creation of locally based IDAs available for low-income individuals and families 

(http://idaresources.org/home).   

The federal government’s attention has focused interventions and policy reforms 

that reflect an individual-based analysis of intimate partner violence.  Federal government 

attention and formalized funding streams to address the economic barriers associated 

with domestic violence bolster the need to understand the capacity of one of the key sites 

for distribution of economic education, advocacy, and resources:  the domestic violence 

organizations.  

Focus of inquiry.  Domestic violence organizations have the history, the social 

justice framework, and the relationships to influence the framing and development of 

initiatives, and the direction of resources to address economic well-being for survivors. In 

order to contribute to our understanding of these organizations, I conducted a qualitative 

intrinsic case study with embedded units to examine the ways in which a domestic 

violence organization promotes economic justice for survivors of intimate partner 

violence across class, race, ethnicity, gender, residency status, and sexual orientation.  

The intrinsic case study contributes to our understanding of the capacity (values, 

http://idaresources.org/home
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processes, practices, and resources) that drive a particular domestic violence 

organization’s efforts in the domains of social services, social reform, and social 

transformation toward economic justice for survivors.  Examining a domestic violence 

organization using embedded units of analysis (e.g., organization, program, and 

individuals) strengthens a single case study and provides a more in-depth collection and 

analysis of the data for an intrinsic case study (Yin, 2009).  A fuller discussion of the 

embedded units is provided in Chapter II.   

Language Guide 

Defining our terminology is vital to all research and certainly for feminist 

research.  One of the difficulties in piecing the meaning of various research studies 

together is the use of different definitions of the phenomenon being examined.  Research 

related to violence against women is no exception.  In order to place this case study 

alongside prior research and future research the terminology and models used in this 

study are presented.  

 Feminism.  Feminism is thought to encompass a myriad of social and political 

quests (Ferree & Martin, 1995).  I chose to use a definition of feminism put forth by bell 

hooks that is relevant to the founding and growth of the domestic violence organizations.  

hooks (1984) defines feminism as a movement to end sexism, sexist exploitation, and 

oppression, and one that “directs our attention to systems of domination and the inter-

relatedness of sex, race, and class oppression” (p. 31).   

Gender identifying language.  Since the early 1970s, violence within 

relationships, particularly intimate and familial, has been defined and associated with a 

lineage of terms such as battering, family violence, spouse abuse, wife abuse, dating 
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violence, and intimate partner violence, to name a few (Jones, 1994).  Renzetti and 

colleagues (2011) discuss the use of language in the research and practice field of 

domestic violence, particularly the gender neutralizing and gender identifying language, 

and advocate for the latter.  One of the reasons for retaining the gender identifying 

language is to acknowledge the predominance of male violence against women that is 

defined by a spectrum of violence that is socially and institutionally supported implicitly 

or explicitly.   

Domestic violence organizations serve male survivors of intimate female or male 

partner violence, lesbian survivors, and transgendered survivors on a much smaller scale 

(Catalano, 2007) compared to services to women, possibly due to differences in 

reporting, prevalence, access to services, cultural sensitivity by providers, and resources.  

Research on violence within same-sex and transgendered relationships is scarce (Duke & 

Davidson, 2009).  Attention by the domestic violence organization in this intrinsic case 

study to the experiences of economic abuse within the context of intimate partner 

violence among individuals identifying as lesbian, gay, bi-sexual, transgendered, or queer 

was of importance to the assessment of processes and opportunities for economic justice 

efforts. 

For the purposes of this study, gender identifying language, such as violence 

against women and female pronouns, was used given the overwhelming incidence of 

intimate partner violence against women in the U.S. (Tjaden & Thoennes, 2000).  Along 

with incidence of partner violence, women have been found to be at a higher risk of 

living in poverty following separation when compared to men, and have a stronger 
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likelihood of acting as the head of a household with children following separation 

(Lovell, Hartmann, & Williams, 2008).  

Naming the victim/survivor.  This case study used the language of the case site 

when referring to the organization’s participants, who were referred to as clients, 

residents, women, and victims, in addition to using the organization’s definition of 

intimate partner violence.  Scholars, practitioners, officials, and women themselves vary 

in their use of labels to refer to those targeted in domestic violence (i.e., victim, survivor, 

battered woman, woman) and those targeting the abuse (i.e., abuser, abusive partner, 

batterer, man).  The labels “victim” and “survivor” do not resonate for all people who 

have experienced violence in their family of origin, their intimate partnerships, dating 

relationships, and/or with acquaintances.  The use of these terms varies across domestic 

violence staff, organizations, system officials, and survivors themselves depending on 

circumstances or the reference (Renzetti et al., 2011).   

For the purpose of this intrinsic case study, I chose to utilize the combination of 

survivor and woman to refer to those who are experiencing or who have experienced a 

pattern of behaviors that control their behavior due to physical, sexual, and/or 

psychological harm or the threat of harm from someone with whom they have or have 

had a relationship.  Survivor has come to refer to those who seek assistance from the 

community-based domestic violence organizations (Colarossi, 2005).  Field work and the 

case study report presented in chapter III reflect the language used by the case. 

Domestic/intimate partner violence.  Pence and Paymar (1993) drafted The 

Power & Control Wheel in 1983 as a model of domestic violence by reflecting the 

diverse tactics of abuse reported by women in focus groups at the Domestic Abuse 
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Intervention Project in Minnesota.  Domestic violence refers to a pattern of behaviors 

used by a person to gain and maintain power and control over another occurring between 

former or current partners/spouses or within a family.  The patterned behaviors 

encompass a wide range of coercive and controlling tactics such as physical abuse, sexual 

assault, verbal abuse, emotional and psychological intimidation, economic control, and 

stalking, as well as the threat to carry out these tactics.   

The inclusive definition of intimate partner violence was used in this case study.  

Intimate partner violence refers to the pattern of behaviors experienced in domestic 

violence with specific relevance to the intimate partner relationship.  Intimate partner 

violence is often referenced in relationship to economic abuse given the close proximity 

an intimate partner has to household or personal financial resources (Catalano, 2007), and 

subsequently intimate partner violence was the term used in this study.   

Economic abuse.  Economic abuse was first formally defined in The Power & 

Control Wheel as one of the strategies used by abusers against their current or former 

partners, targeting the partner’s financial stability and self-sufficiency (Pence & Paymar, 

1993; Postmus, 2010).  Adams et al. (2008) defined economic abuse as involving 

“behaviors that control a woman’s ability to acquire, use, and maintain economic 

resources, thus threatening her economic security and potential for self-sufficiency” (p. 

564). 

Economic justice for survivors.  As part of the development of an economic 

justice project for the Washington State Coalition Against Domestic Violence 

(WSCADV), Earlywine and Stohl (2005) defined economic justice for survivors on a 

personal level as:  
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…a situation in which women and girls have adequate access to money and other 

basic resources, such as housing, childcare, education and training, and can make 

decisions about their intimate relationships without regards for the financial 

impact of those decisions. (p. 6)   

In addition to personal access and decision making without threat of harm, the WSCADV 

defined economic justice on a socio- political level as well.  The connection to a social 

justice definition is expressed in the notion of “fairness and equity in economic affairs” 

and naming a responsibility of government, laws, and institutions to “treat people 

equally,” avoiding favoritism of one group over another (Earlywine & Stohl, 2005, p. 6).  

The attempt to define and operationalize economic justice from a personal and socio-

political standpoint for the purpose of program development and community organizing 

around domestic violence was a significant endeavor.  The limitation of considering what 

is “adequate access” for women and girls can be discussed within Nussbaum’s (2000) 

concept of a woman’s agency and “adaptive preferences” shaped by social conditioning 

(p. 121).  Building on these particular definitions of economic justice is a unique 

endeavor for domestic violence organizations.  This intrinsic case study utilized these 

definitions in conversations with the domestic violence organization.      

The definitions of economic abuse and economic justice reflect a critical location 

of the consequences and proposed restoration that lies within the opportunity or access to 

economic resources, along with allowance to increase/improve economic resources 

without threat of harm or coercion.  The personal and socio-political level definitions of 

economic justice were used in the creation of the Economic Justice Wheel (WSCADV, 

2005), a copy of which is Appendix A.  Opportunity and access are locations for action 
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on the part of domestic violence organizations and were examined in this case study 

using the Economic Justice Wheel.  The concepts defining the Economic Justice Wheel 

are presented in more detail under the theoretical frameworks outlined for the intrinsic 

case study below.  

Economic security.  In a policy and practice paper for the National Resource 

Center on Domestic Violence, Correia (2000) documents efforts by a range of 

organizations in the U.S. engaged in improving the economic security of women.  Correia 

(2000) defines economic security as the “availability of a steady and reliable source of 

income to sustain daily living and allow planning for the future” (p. 4).  In this definition, 

economic security is dependent on the availability of four factors including living wage 

employment, supportive resources (e.g., child care, transportation, and housing), 

education or training, and opportunities to develop and retain assets.   

These scholars contribute definitions of constructs that reflect the complexity and 

breadth of economic abuse and well-being of survivors. The definitions from the 

literature and an adapted version of the Economic Justice Wheel (WSCADV, 2005) are 

reflected in the interviews with participants in this intrinsic case study. 

Relevance to Social Work 

Proximity to survivors.  Effective social work administration implements the 

values of social work practice into the everyday functioning of a domestic violence 

organization with social workers as staff members, supervisors, executive directors, and 

leaders in the battered women’s movement.  Although the actual number of social 

workers employed and volunteering is unknown (Danis, 2003), social workers have a 

prominent role in responding to economic injustices on behalf of survivors of intimate 
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partner violence due to their expertise, proximity to the issue, social work approach, and 

professional values and principles (Mitchell & Lynch, 2003). Social workers operate in 

various fields of practice (e.g., mental health, child welfare, criminal justice, medical, 

aging) at every level of interaction with survivors of intimate partner violence (e.g., 

crisis, counseling, in-patient, community) (Black, 2003). The social work profession has 

been challenged as to its competence in working with survivors (Hamilton & Coates, 

1993; Mitchell & Lynch, 2003), and encouraged to incorporate its strengths-based and 

person-in-environment approach when working with this population (Black, 2003; 

Christy-McMullin, 2006; Danis, 2003).  

Social work research and education.  At the 2011 government sponsored 

symposium on the intersection of financial capability and domestic violence hosted by 

the U. S. Treasury, social work researchers represented a significant portion of the 

research conducted thus far on this topic (“Exploring the intersection,” 2011).  At the 

same symposium, the relevance of financial capability and domestic violence to social 

work education was highlighted through a policy brief noting the development of a 

financial social work initiative at the University of Maryland, School of Social Work 

(UMSSW) (Jacobson, Sander, Svoboda, & Elkinson, 2011).  The UMSSW initiative 

identifies the importance of supporting and advocating for the financial stability of 

clients, be they individuals, families, or communities.  The importance to social work 

education is reflected in the UMSSW Initiative’s projects of instilling knowledge and 

skills related to the financial capability for clients within field placements, the MSW 

graduate curriculum, the continuing professional education courses, and the research 

agenda (Jacobson et al., 2011).        
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Social and economic justice. Social work has a history of actively working to 

‘right the wrongs’ of prejudice, exclusion, and violence against individuals and targeted 

segments of the population due to ethnicity, race, age, abilities, sexual orientation, 

identity, immigration status, and gender (Mitchell & Lynch, 2003; National Association 

of Social Workers, 2008).  Attention to the economic status and well-being of 

communities and individuals is one of the cornerstones of the social work profession’s 

principles of economic and social justice, as reflected in social work core values and 

principles (National Association of Social Workers, 2008).  The accreditation body of 

social work education, the Council on Social Work Education (2008), identifies social 

and economic justice as key values and goals in the social work profession and social 

work education in particular.   

Social justice and economic justice have clear standing in social work, even 

though agreed upon definitions are vague in the profession and in our community settings 

(Reisch & Andrews, 2001). According to the Encyclopedia of Social Work, 20
th

 Edition 

(Finn & Jacobson, 2008), social justice is discussed in the framework of theories of 

justice within a historical, global, and contemporary context.  The social workers’ 

professional Code of Ethics names social justice as one of the key social work values 

(National Association of Social Workers, 2008, Preamble, para. 3), challenging social 

injustice as an ethical principle (National Association of Social Workers, 2008, Ethical 

Principles, para. 3), and includes a standard to “promote social, economic, political, and 

cultural values and institutions that are compatible with the realization of social justice” 

(National Association of Social Workers, 2008, Ethical Standard 6.01).  
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Social work approach.  Mulroy (2004) looks at the social environment in which 

organizations operate and interact to carry out social work.  Her conceptual framework, 

Organization-in-Environment, informs social work practice, administration, and 

education in understanding the “complexity of the social environment in the context of a 

global economy” (p. 77).  She further notes “when organizations use social justice goals 

to help guide behavior in their social environments, they are capable of creating 

meaningful solutions to social problems” (p. 93).  The Organization-in-Environment 

model developed by Mulroy (2004) was a useful tool in this case study because it helped 

identify the internal and external supports and constraints on the organization given the 

impact from the community and political/social arenas.    

Theoretical Framework 

The following grand theories, mid-range theory, and a practice model were used 

to frame the examination of the capacity of a domestic violence organization to promote 

economic justice for survivors.  Each played a role in framing the qualitative intrinsic 

case study with embedded units and the concepts attached to these theoretical 

frameworks played a role in analyzing the findings.   

Grand theories.  Intersectional feminist theory is an overarching theory that was 

used to guide the inquiry.  It is a dynamic grand theory that identifies the context of 

people’s lives as inclusive of their heritage, race, gender, sexual orientation, economic 

status, and how those features of one’s life intersect with constructs of power and 

oppression (Crenshaw, 1994).  Intersectional feminist theory highlights institutionalized 

(formal and informal) structures of power, privilege, and prestige, particularly as they 

manifest discrimination due to gender, race, ethnicity, class, sexual orientation, abilities, 
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nationality, and other socially constructed identities (Crenshaw, 1994).  Collins (1998) 

notes that early organizing in communities of color was a part of a wider effort to address 

overall violence in the community and/or institutionalized violence perpetrated on groups 

of people.  Collins (1998) further notes that the spectrum of violence in the U. S. is 

experienced and manifested in a range of harmful to murderous avenues, and one’s 

experience is dependent on one’s location and position within society.    

According to Sokoloff and Dupont (2005), marginalized women and men live 

with the knowledge of historical and personal institutionalized oppression at the hands of 

various systems including social science research.  Intersectional feminist theory calls 

upon the scholar to take into consideration the social, political, economic, and 

geographical context in order to ground the research in the daily lives of those who will 

be impacted by the study (Dill, McLaughlin, & Nieves, 2007).        

An example of the intersection of one’s multiple identities and socially 

constructed oppressions is reflected in the help-seeking avenue chosen by an African-

American woman interviewed by Nash (2005).  She feared what would happen to her 

African-American male partner if she were to call the police to report abuse, “my concern 

is that we’ve not found a system of accountability that holds men equally accountable for 

the same offenses” (Nash, 2005, p. 1428).  If this same African-American woman lived in 

a community in which eligibility for emergency safe shelter was dependent on a survivor 

using the legal system or filing a police report, then a clear message has been sent to this 

woman and other marginalized women that access to services is limited and contingent 

upon their cooperation with systems traditionally hostile to their community of color.  
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Speaking to community response to domestic violence within the immigrant 

community, Dasgupta (1998) proposes advocates and scholars consider the devastation 

colonial histories play in the migration of peoples to the U. S., while seeking to 

understand the immigrant battered woman’s standpoint (p. 68).  The need to protect one’s 

community from further reinforced stereotypes or the shame of violence within the 

community are two racialized and gendered barriers that keep immigrant women from 

speaking out and seeking safety (Dasgupta, 1998).  This case study examined these 

communication and relationship structures between domestic violence organizations and 

their community members in general and the survivors in the community particularly. 

Sen’s (2009) theory of justice is a relevant grand theory to situate the inquiry 

around the role of institutions in the promotion of justice, in this case economic justice.  

A discussion of the varied theories of justice is beyond this study, although the concepts 

of a just society such as freedom, well-being, liberty, power, and capability are situated in 

the foundation of the domestic violence organizations that grew from the social justice 

movements’ development of social services, reforms, and social actions in response to 

injustices (Martin, 1990).  Domestic violence organizations have a history of working 

against injustices experienced by survivors from their abusive partner and from the 

systems to which they may turn for aid (Martin, 1990).   

Social and political theorists, Sen (2009) and Nussbaum (2000), have proposed 

that the institutional promotion of opportunities and processes are key features of a just 

society.  Opportunities are conceived as what a woman can actually do in her life, and 

what she can actually become given her values and choices (Nussbaum, 2000).  The 

location of opportunity, process, and public debate and reasoning is the site of 
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institutional promotion of justice by domestic violence organizations at all levels – local, 

state, and national.   Considering what women are actually able to do in their lives (the 

opportunities), and the actual access to that choice (process) is a helpful framework when 

considering the economic well-being of women overall (Nussbaum, 2000), and that of 

survivors of intimate partner violence specifically.   

According to historians and scholars Reisch and Andrews (2001), the theory of 

promoting social and economic justice comes into being by taking action to alleviate 

poverty and marginalization of groups with a conscious critique of the socio-political 

environment of neighborhoods and nations. This active work for justice is woven into the 

ethical principles and values of the social work profession.  A challenge to social work is 

to actively promote social and economic justice within an organization that structurally 

maintains the status quo in social service delivery.   A version of social and economic 

justice put forth historically through social work radicalism recognized the intersections 

of race, class, gender, sexual orientation, and national status.  A closer look at the 

contemporary promotion of economic justice by an institution formed within the feminist 

movement provided an opportunity to examine the influence of radical social work on a 

single domestic violence organization in this dissertation.   

Mid-range theory.  Social justice drives the conceptual model of Organization-

in-Environment conceived by Mulroy (2004) and adapted for this study as shown in 

Figure 1.  In this case study, the factors impacting the domestic violence organization’s 

operation and capacity include its internal operations (Level 1), the community 

relationships and agreements (Level 2), and the institutional arrangements from political, 

economic, and social forces (Level 3).  Figure 1 portrays the concept of the operation of a 
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human service organization in its environment, with adaptation to reflect examples from 

the case study.  The model reflects impacts of macro level factors on the organization, 

such as public policies, regulations, global initiatives, and economic influences.  Mulroy 

(2004) notes the impacts are coupled with oppressive frameworks or discriminatory 

practices that an organization based in a social justice framework will dismantle or 

change in its development of solutions (p. 81).  The solutions are developed in the 

context of relationships between the organization (Level 1) and its community (Level 2). 

The organizational-environment relations are the features of the environment and will 

inform and influence this solution development (p. 87).    

  Features of the environment include the environmental capacity related to 

resources; the heterogeneity/homogeneity of the community; the environmental 

stability/instability; concentration/dispersion of resources; organization’s domain 

consensus/dissensus within the community; and environmental turbulence (Mulroy, 2004, 

pp. 87-88).   The Organization-in-Environment model is built on three assumptions that 

are relevant to this case study, including:  a) strategies utilized to build solutions are 

associated with an organization’s internal and external boundaries and surveillance of its 

environment, b) social workers can play a key leadership role in solution building, and c) 

“organizational behavior is guided by effectiveness, efficiency, and equity criteria” 

(Mulroy, 2004, p. 87).   

Organizational characteristics are reflected in the structure, practices, and 

community relations of an agency.  Feminist organizations have diverse characteristics 

although Martin (1990) has defined feminist organizations and proposed 10 dimensions 
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in which organizations can be assessed for fitting into the category of feminist 

organization.  The dimensions may be found in many organizations, although Martin 

indicates an organization that reflects any of the first five dimensions ranks as a feminist 

organization.  Martin’s (1990) dimensions include: feminist ideology, feminist values, 

feminist goals, feminist outcomes, founding circumstances, structure, practices, members 

and membership, scope and scale, and external relations (pp. 190-191).  Given Martin’s 

(1990) scholarship on feminist organizations, structures, and processes, the 

comprehensive framework for analyzing feminist organizations was helpful when 

considering the Organization-in-Environment as part of the intrinsic case study. 

Practice level framework. The Economic Justice Wheel was developed by 

domestic violence advocates (WSCADV, 2005) and adapted from the original Power & 

Figure 1. Conceptual model of a domestic violence organization in its environment, adapted 

from Mulroy (2004). 
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Control Wheel (Pence & Paymar, 1993).  The Economic Justice Wheel, displayed in 

Figure 2, identifies five strategic life areas in which domestic violence organizations, 

advocates, and community members can work to counter economic abuse of survivors 

across three dimensions of social service, social reform, and social transformation 

towards the goals of financial stability, security, and dignity for survivors (I. Stohl, 

personal communication, March 16, 2010
2
).   

 

 

 

                                                 

 

2
 The Economic Justice model is presented in an abbreviated form with permission from I. Stohl with the 

Washington State Coalition Against Domestic Violence. 
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Meeting basic needs includes food, housing, and transportation.  Growth and 

development refers to education, job training, career advancement, and investing for the  

future.  Sustaining financial stability refers to sufficient wages, other income sources, and 

financial literacy.  Providing for others includes children, relatives, and individuals in 

country of origin, tithing, and charitable giving.  Life enjoyment and fulfillment includes 

leisure activities, self-care, spending time with friends, and spiritual practice.  Correia’s 

(2000) definition of economic security revolved around the availability of four features of 

economic security and mirrors the assumption of opportunity that undergirds the 

Economic Justice Wheel, both of which are reflected in Figure 2 (Correia, 2000; 

WSCADV, 2005).   

These grand and mid-range theories and practice framework were used to guide 

the development of the propositions and the case study protocol.    The use of theory for a 

case study of a single organization is one of the principles of case study used to 

strengthen the research design and diminish the threats to external validity (Yin, 2009, p. 

43).   

Literature Search Strategy 

 The criteria for selection of literature were established after a review of prior 

research related to domestic violence and economic abuse.  Inclusion criteria include     

U. S. based and international studies published in English in peer-reviewed journals from 

1970 through March 2012.  The beginning year for inclusion coincides with the 

organizing years of the first shelters and hotlines in the U. S. (Reinelt, 1995).  Eligible 

studies needed to be related to the concepts noted in the case study question and 

propositions, including: economic or social justice; economic abuse; organization; 
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domestic violence or intimate partner violence; economic advocacy or activities; or social 

change. 

A review of prior research on economic abuse in partner violence aided in 

determining the search terminology, along with the subject terms identified in each 

database.  Search terms that were included in three categories were: category (1) 

domestic violence or intimate partner violence or family violence, and category (2) 

organization or shelter or battered women’s shelter or agency or program, and category 

(3) feminist or women or social justice.  Searches were conducted in the following 

databases up to March 2012:  Academic Search Premier, PsycINFO, Psychology and 

Behavioral Sciences Collection, Social Work Abstracts, Violence & Abuse Abstracts, 

CINAHL, SocINDEX, Web of Science, Google Scholar, Women’s Studies, and 

Contemporary Women’s Issues.  The search terms were entered as topic subjects (TS) in 

the database Web of Science.   

Although there is a significant body of empirical research, government reports, 

and conceptual articles that has been published nationally and internationally related to 

violence against women within the spheres of family and relationships (DeKeseredy & 

Schwartz, 2011), literature related to domestic violence organizations is less evident or 

plentiful as revealed through this search.  The initial search resulted in no empirical 

studies, theoretical or conceptual articles, or unpublished material fitting the search 

strategy, requiring a second search strategy.   

The second search strategy included empirical studies and conceptual articles.  

The search strategy was the same as the first round, except category 3 was excluded, 

resulting in 16 peer-reviewed journal articles, of which 3 met the inclusion criteria.  I 
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then reviewed the reference pages of eligible articles.  This snow-ball search strategy 

yielded 9 studies and conceptual papers, along with 5 edited texts from sociology, 

women’s studies, and social work. The edited texts and conceptual papers were utilized 

for the background and theory portions of this dissertation (presented above), leaving 4 

empirical studies to be reviewed in this section that directly relate to the focus of the 

inquiry.  Policy and practice articles, and empirical case studies related to feminist 

organizations or domestic violence organizations are reported here as well.  For 

background information on economic abuse, a sample of studies is also included.          

The National Resource Center on Domestic Violence (NRCDV) and the National 

Sexual Violence Resource Center (NSVRC) combine efforts to maintain an on-line 

resource center of publications, materials, research, and toolkits 

(http://www.nrcdv.org/about/index.php) referred to as VAWnet.   The NRCDV and the 

NSVRC conduct research as well as fund applied research and policy papers, and 

distribute the collection through VAWnet (http://www.vawnet.org/applied-research-

papers/).   The on-line resource center is an accessible and reliable link between research 

and practitioners, policy advocates, and researchers.  A search of this resource located 

three related policy and practice papers developed through the NRCDV Building 

Comprehensive Solutions to Domestic Violence initiative that reference efforts by 

domestic violence advocates and organizations to address economic advocacy on behalf 

of survivors of domestic violence.  The three policy and practice papers located through 

this search reflect an interest in the topic by professionals in the field of domestic 

violence.   

http://www.nrcdv.org/about/index.php
http://www.vawnet.org/applied-research-papers/
http://www.vawnet.org/applied-research-papers/
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Conference presentations for the past five years were searched using the websites 

of national domestic and sexual violence organizations:  the National Coalition Against 

Domestic Violence (http://www.ncadv.org), the National Sexual Violence Resource 

Center (http://www.nsvrc.org), and the National Resource Center on Domestic Violence 

(http://www.nrcdv.org).  The gray literature search resulted in one conference 

presentation at the NCADV 2010 conference from the Texas Council on Family Violence 

(http://www.ncadv.org).  The perceived absence of the topic from these conferences may 

be a factor of the limited access to previous conference materials these organizations 

offer rather than the actual absence from the national conferences.  

Dissertations were searched using Pro Quest Digital Dissertations, which covers 

indexed U. S., Canadian, British, and other European dissertations since 1980.  The 

dissertation search resulted in 13 dissertations related to intersectional feminist theory, 

case studies in domestic violence, and/or economic abuse.  Three of these dissertations 

specifically were case studies of domestic violence shelters (2) and organizations 

addressing violence against women (1) and are included here.  

The resulting literature for review was a total of 10 articles, dissertations, and 

policy papers focused on cases studies of organizational practices.  The literature is 

reviewed following a sample of literature on economic abuse. 

Literature on Economic Abuse 

In order to place the domestic violence organization in a context of its social 

problem, I reviewed extensive literature on the relationships of intimate partner violence 

and consequences of economic abuse.  These relationships are not the focus of the case 

study, although I have provided a brief sample of the literature as a glimpse into the 

http://www.ncadv.org/
http://www.nsvrc.org/
http://www.nrcdv.org/
http://www.ncadv.org/
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complexity of the situations in which organizations are operating.   The literature was 

found through the same search engines noted earlier, using the same inclusion criteria, 

with a category of terms of “economic/financial abuse or financial 

management/education” replacing the category of organizational terms.  

Intersections with intimate partner violence.  The intersection of certain factors 

with domestic violence has been found in the literature such as poverty (Benson & Fox, 

2004), homelessness (Browne et al., 1999), and poor health outcomes (McNutt, Carlson, 

Persaud, & Postmus, 2002) for survivors of intimate partner violence.  The bulk of the 

research has examined low income women, particularly recipients of public assistance of 

which a significant percentage have experienced domestic violence (Brush & Higgins, 

2003; Tolman & Raphael, 2000; Tolman & Wang, 2005).  Studies have found survivors 

are just as likely to be working as their peers, but working more jobs and fewer hours 

annually compared to women not in a recent abusive relationship (Lloyd, 1997; Riger & 

Staggs, 2004).   Findings from a longitudinal study of housed and homeless women found 

African American women with recent physical abuse had a stronger likelihood of being 

employed when compared to non-Hispanic Whites and Puerto Ricans in the study 

(Browne et al., 1999).   Lindhorst et al. (2007) found in a longitudinal study of pregnant 

and parenting youth transitioning into adulthood that those young women who 

experienced intimate partner violence were more likely to experience unemployment and 

psychological distress when compared to their peers who had not experienced cumulative 

years of intimate partner violence.     

Prior research has revealed a complexity in the intersections of violence in 

intimate relationships and a woman’s economic well-being calling upon researchers to 
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standardize measurements and definitions (Brush, 2003; Riger & Staggs, 2004).  

Economic abuse has been identified as a distinct set of experiences for survivors of 

intimate partner violence in two studies testing the measurement of economic abuse and 

exploitation (Adams et al., 2008; Weaver et al., 2009).  The literature calls upon 

practitioners to comprehensively assess the impact of economic abuse on survivors in 

relationship to their age, race, ethnicity, health, and length of time with their abusive 

partner in order to develop strategic advocacy informed by the research and women’s 

lives.   

Programmatic response to economic abuse.  As referenced earlier, domestic 

violence organizations respond to the economic needs of survivors at a local and state 

level.  Some of the avenues for response were the establishment of economic education 

programs, development of IDAs, and collaboration with employment and welfare offices.  

Related to an economic education program developed for survivors, Sanders and 

colleagues (2007) found through pre and post program surveys of 67 female residents of 

domestic violence shelters that the women who participated in economic education 

classes reported an increase in financial literacy and financial self-efficacy when 

compared to their peers who did not participate in the economic education classes.  

Sanders et al. (2007) note the study is limited by its small number of participants, the use 

of new measurements, and the confounding factors that may arise from shelter living.  

A second study evaluating the outcomes of an economic education program 

created specifically for survivors and instituted in 10 states was conducted by Postmus et 

al. (2010).  Postmus and colleagues (2010) interviewed participants of an economic 

education program (N=121 baseline, N=101 at time 1, N=93 at time 2).  They found 
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through pre, post, and follow-up interviews women with higher financial literacy scores 

reported higher levels of economic self-efficacy and economic empowerment.  However, 

research is missing on effective economic advocacy strategies, policy initiatives, and 

social transformation efforts. 

Literature on Organizational Practices 

How does a domestic violence organization define its work in relationship to 

these complex findings and a multilayered mission to serve survivors, reform policies, 

and transform society?  In order to consider this question, policy and practice articles, 

empirical studies, and case studies related to feminist organizations or domestic violence 

organizations were located through the search strategy noted earlier.  The summary of 

these studies was guided by Mulroy’s (2004) Organization-in-Environment model and 

Crenshaw’s (1994) intersectional feminist theory to locate insights into organizational 

practice, processes, and values.  

Policy and practice papers.  VonDeLinde (2002) conducted a qualitative study 

on how domestic violence programs in Iowa were addressing the economic needs of 

survivors seeking services. Data were collected through focus groups with “more than 30 

battered women and over 40 domestic violence advocates” recruited through five rural 

and urban domestic violence programs (VonDeLinde, 2002, p. 3).  Survivors identified 

economic advocacy needs, the economic related services received, how they learned of 

those services, and how the domestic violence organizations could improve services 

related to their economic needs (VonDeLinde, 2002, p. 3).   

Following identification of economic needs, barriers to economic advocacy were 

reported as “inconsistent knowledge and service provision among advocates,” “system 
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barriers” related to public benefits along with a lack of funding to domestic violence 

organizations to “support the provision of economic advocacy services,” “piecemeal 

training about economic issues” for advocates, and “confusion about where economic 

advocacy fits into the mission and philosophy of domestic violence programs” 

(VonDeLinde, 2002, p. 6).  VonDeLinde (2002) recommended community based 

domestic violence organizations prioritize economic advocacy, collaborate to garner 

community economic resources for survivors, train advocates in economic advocacy, and 

engage survivors in guiding these processes (p. 11).  VonDeLinde also suggested the 

Iowa Coalition Against Domestic Violence (ICADV) address the needs of financial 

knowledge and skill building for advocates, resources for domestic violence 

organizations, policy initiatives, and engaging survivors in the process (p. 12).   

The focus on institutionalizing economic advocacy within the work of the 

domestic violence organizations continued in a second NRCDV policy and practice paper 

by Correia and VonDeLinde (2002).  The processes and activities undertaken by the 

ICADV to assess the capacity of domestic violence organizations to address economic 

advocacy and to institutionalize economic advocacy across the state were described 

(Correia & VonDeLinde, 2002).  This initiative was based in an understanding of the 

intersections of poverty and homelessness with domestic violence, with an 

acknowledgment that economic hardship is one of the key barriers to safety for women 

and their children when experiencing domestic violence (Correia & VonDeLinde, 2002, 

p. 3).   Once a state-wide assessment was conducted, the ICADV built collaborations 

with anti-poverty groups, homeless and housing agencies, and established a “Housing 

and Economic Security Task Force” on the state-level (Correia & VonDeLinde, 2002, p. 
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4).  The capacity of leaders and advocates at community based domestic violence 

organizations was strengthened through these collaborations, economic advocacy 

training, skill building, and material development.  The ICADV institutionalized 

economic advocacy with a new staff position to provide technical assistance and 

consultation, along with resource development for the community-based domestic 

violence organizations in Iowa (Correia & VonDeLinde, 2002).   

A final NRCDV policy and practice paper reports the efforts by domestic violence 

advocates in Iowa and St. Louis, MO to incorporate two different models of economic 

education programs for survivors (VonDeLinde & Correia, 2005).  This paper describes 

the “lessons learned” by the ICADV and the St. Louis providers of the economic 

education curriculum, Redevelopment Opportunities for Women (ROW), along with the 

differences and similarities to program development and implementation.  Given the 

lessons learned, VonDeLinde and Correia (2005) recommend domestic violence 

organizations consider the community resources and barriers for survivors’ economic 

stability, along with decisions related to the curricula model, program facilitation, cultural 

relativity, and delivery logistics when developing and implementing economic education 

programs for survivors of domestic violence (p. 19).              

These three policy and practice papers reflect an assessment of individual, 

organizational, and community barriers and supports for economic stability for survivors 

of domestic violence.  In addition, there is attention to development and implementation 

of economic education programs that meet the identified needs of survivors and the 

addition of economic advocacy to the cadre of services provided by domestic violence 

advocates.  The papers also describe the important nuance of institutionalizing the 
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concept of economic stability for survivors into the goals of the domestic violence 

organization, be it a state coalition, a community-based organization, or a collaborative of 

organizations.        

Empirical case studies.  A case study follows the processes the Texas Council on 

Family Violence undertook with its member shelters to grapple with a power shift and a 

re-structured state office overseeing the Family Violence Program.  In the case study of 

the Texas Council on Family Violence, Reinelt (1994) begins the background literature 

with the reminder of the diversity in the structure and purpose of feminist organizations 

in addition to the diversity in defining feminism (p. 686).  With the influx of state 

funding, the Texas Council on Family Violence and individual battered women’s shelters 

debated the financial relationship with the government, concerned for their autonomy 

from state interference, cooptation of their politically informed services, and a push 

towards rigid bureaucratic structures (Reinelt, 1994).  The Texas Council on Family 

Violence was formed in 1978 in part to advocate for the formation of state supported 

grants to shelters and the Council, leaving the Council to contract as a monitor of the 

shelters across the state (Reinelt, 1994, p. 690).   Through interviews, participant-

observation, and review of Council documents, Reinelt (1994) learned the relationships 

between the state officials, the Texas Council, and the local nonprofit shelters 

strengthened the resources, provided cross training of roles, and supported the autonomy 

of the shelters.  

Kok (1998) completed a case study comparing two domestic violence shelters, 

particularly examining the beliefs, values, and attitudes of the shelter workers in 

relationship to their identity with the organization’s mission.  The identity concepts 
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included formerly battered woman, professional, feminist organization, feminist practice, 

and mainstream practice.  Kok found through 15 days of on-site observation in both 

shelters and 14 interviews across the shelters that there was a strong identity with the 

“early shelter movement ideology” (p. iv) even though the shelters were diverse in size, 

history, location, and work culture.  The more established shelter presented a public 

identity of professionalism and a respected collaborator in the community, and the 

workers highlighted these identity features for themselves.  The less established shelter 

presented an identity of an agency driven by the needs of battered women and the 

workers were primarily battered women with strong ties to a state wide feminist 

movement.  Kok concluded that regardless of the professionalization of workers or the 

disavowed professional identity, workers in both shelters preserved the ideals of the 

shelter movement. 

Correia (1999) engaged the ICADV to conduct a case study examining the 

housing services provided by the Iowa domestic violence organizations, as well as to 

learn of the barriers to securing affordable housing for survivors (p. 2).  A self-report 

questionnaire was completed by 73% of the domestic violence organizations in the state, 

a final sample of 24 organizations serving 77 counties.  The results of the study provided 

a profile of organizations in relationship to the size of their service catchment area, the 

type of housing services provided (emergency, transitional, permanent), and the variety 

of sources of funding utilized.  Questions were asked specific to the ethnic/racial 

composition of the catchment areas, and the experiences in seeking affordable housing 

for survivors of diverse ethnic and racial backgrounds.   
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In reply to Correia’s (1999) survey, domestic violence organizations reported 16 

different barriers to affordable housing for survivors that were “categorized into two 

types: the lack of affordable housing stock and economic issues” (Correia, 1999, p. 10).  

The barriers also noted discriminatory practices by land owners and additional barriers 

experienced by minority survivors related to language interpretation and access (Correia, 

1999, p. 7).  Correia’s (1999) case study of Iowa domestic violence organizations 

constructed a point-in-time profile of the housing services and the funding used to 

support those services and revealed a limited use of federally funded housing grants (p. 

5).  The descriptive case study informed the state-wide dialogue on the ties between 

housing and economic security for survivors of intimate partner violence.  

A qualitative case study focusing on nonprofit organizations’ adherence to 

activities that align with their values was conducted with a volunteer agency in a large 

metropolitan area (Fenton & Inglis, 2007).  The study utilized a three-perspective – 

integration, differentiation, and fragmentation – framework for analyzing the results 

(Fenton & Inglis, 2007, p. 338).  Working from core organizational values and behaviors, 

focus groups and interviews with volunteers, board members, and staff revealed that the 

values developed were actually the ones implemented from the board members’ 

standpoint.  Staff and volunteers reported that the values espoused were not implemented 

into the organizational behaviors (p. 345).  Fenton and Inglis (2007) were able to report 

in this single case study the three perspectives of core values and behaviors of an 

organization according to the board members, staff, and volunteers.   

Barkley (1996) conducted a qualitative case study of a feminist domestic violence 

shelter, Abri House, to explore the “ways in which battered women’s activists negotiate 
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commitments to social and individual change in ending domestic violence” (p. 6).  In-

depth interviews were conducted with 23 current or former activists from administrative 

and shelter positions, representing the organization’s history.  The case study reported 

findings across three dimensions of the “structures, practices, and politics” of the feminist 

shelter organization (Barkley, 1996, p. iv).  Structurally, the activists revealed the 

politically purposeful efforts of the organization to change the racial and ethnic 

composition of the historically White organization, although the Black, Latino/a, and 

American Indian staff worked in the shelter direct service positions exclusively.  The case 

study revealed conflicts between levels of the organization related to supervision and the 

pay scale, along with negotiation of services and social change efforts related to practice, 

such as batterer programs, specific populations of women in need of shelter, and case 

management (Barkley, 1996).   

Attention to organizational structures and the workers within them were again 

brought to light through a comparative multiple-case study by Halladay Goldman (2008) 

of three feminist organizations based in California working primarily with women and 

identifying as a feminist organization.  Halladay Goldman integrated organizational 

theories, the social work code of ethics, and a gender analysis into an assessment of the 

dimensions of these feminist organizations.  The two-fold purpose of the case study was 

to develop a detailed description of the “successful, value-aligned practices” engaged by 

the feminist organizations, and to “uncover the mechanism(s) that allows some 

organizations to successfully develop, implement, and maintain these value-aligned 

practices” (p. 57).  The self-identified feminist agencies included a mid-sized 

comprehensive program addressing domestic, sexual, and interpersonal violence; a rape 



 

 

42 

 

crisis program embedded in a hospital setting; and, a small-sized transitional living 

shelter for women (and their children) who were formerly homeless and economically 

poor (p. 240).   

Halladay Goldman (2008) found through a cross-case comparison that practices 

and processes in place across the levels of the organizations maintained the values of the 

organization.  Three value-aligned practices were identified in each case through the 

qualitative data analysis (p. 242).  The mechanisms for naming, implementing, and 

maintaining value-aligned practices were identified by Halladay Goldman as the lens 

through which leadership in the organization formulated decisions that were translated 

across venues and time using narratives to communicate the organization’s values and 

purpose (p. 249).  The results of the cross-case comparison highlight the vitality of 

narrative transmissions of values and beliefs for these three organizations with diverse 

manifestation of feminist organization.  Halladay Goldman (2008) notes similar 

organizations rarely have or take the time to assess the alignment of their practices to 

their values, which is politically key for feminist organizations.   

Considering the nonprofit sector to which many of the domestic violence 

organizations belong, Christensen and Ebrahim (2006) conducted a case study of a 

community based refugee resettlement and immigration assistance agency.  The case 

study explored the “accountability mechanisms” employed by the nonprofit organization 

in relationship to the “mission-based activities” in serving immigrants and refugees 

(Christensen & Ebrahim, 2006, p. 196).  This case study reflects directions taken in the 

dissertations by Barkley (1996) and Halladay Goldman (2008), description to follow, by 

interpreting organizational practices and processes that align with the mission of the 
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agency while meeting the obligatory functions assigned by funding sources or 

government mandate.    

Christensen and Ebrahim (2006) referred to accountability mechanisms as 

“distinct activities or processes designed to ensure particular kinds of results;” and three 

forms of accountability are relevant to nonprofit organizational functioning, namely 

upward, lateral, and downward accountability (p. 196).  Upward refers to the 

accountability agencies meet for entities overseeing their work, whereas lateral is the 

expectations held within the organization and those closest to the agency mission.  

Downward accountability refers to the obligations nonprofits hold and are held to by their 

clients (p. 199).  Christensen and Ebrahim (2006) found in the single case study that for 

the refugee and immigrant services agency the requirements of the upward accountability 

did not inhibit staff as long as they felt the obligations were relevant to their mission-

based activities.  Finally, an empowering environment in the organization was found to 

lead to improved accountability on all levels (p. 206).    

Literature review summary.  These studies focused on organizations related to 

violence against women or marginalized groups share common features of examining the 

relationship of workers or leadership to the values, ideology, or mission of the 

organization and, in some instances, a larger social movement.  The multiple-case study 

by Halladay Goldman (2008) is considered germane to this intrinsic case study of a 

domestic violence organization for several reasons.  The study utilized a feminist 

framework to assess organizations across Martin’s (1990) dimensions of feminist 

organizations, incorporated social work values including social justice, analyzed 
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organizational practices in alignment with agency professed values, and utilized the 

research method of case study with embedded units.            

Literature to inform this case study has included frameworks for analyzing 

nonprofit organizations’ accountability mechanisms, alignment with values, and feminist 

dimensions.  The case study literature relevant to the topic of domestic violence 

organizations has included single case studies to multiple cross-case comparison studies.  

These studies incorporated a framework for analysis of the structures, processes, and 

activities of the organization, again in relationship to their mission or purpose.  

The current intrinsic case study contributes to the field through an in-depth 

description of a domestic violence organization’s capacity (values, processes, practices, 

and resources) to promote economic justice for survivors, taking into consideration the 

Organization-in-Environment model and intersectional feminist theory.   

Case Study Purpose and Propositions 

Social work is carried out in diverse public, private, and nonprofit human service 

organizations.  Prior research has been limited in examining the promotion of economic 

justice by feminist or feminist informed domestic violence organizations.  This case study 

contributes to understanding responses by a domestic violence organization to economic 

injustices experienced by survivors of intimate partner violence through layered 

theoretical frameworks connected to social work values of social and economic justice.  I 

conducted an intrinsic case study with embedded units to address the overall question: 

How does a domestic violence organization promote economic justice for survivors?   

Case study begins with theoretically based propositions and proceeds through data 

collection, analysis, and reporting results in relationship to the original theories (Yin, 
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2009).  I examined the overall question given the following propositions based on prior 

research and theory that the domestic violence organization: 

1) defines economic justice in relationship to the needs and standpoint of survivors of 

intimate partner violence, 

2) carries out advocacy related to the economic security of survivors, 

3) participates in social reforms related to the economic well-being of survivors, and 

4) works toward social transformation to diminish economic disparities.    

The purpose of this intrinsic case study was to construct an in-depth 

understanding of a domestic violence organization’s capacity (values, practices, 

processes, and resources) to promote economic justice for survivors of intimate partner 

violence.  The construction of this understanding utilized feminist intersectional theory 

(Crenshaw, 1994), combined with an understanding of social justice (Nussbaum, 2000; 

Sen, 2009), and framed in a social work Organization-in-Environment model (Mulroy, 

2004).  The Economic Justice Wheel (WSCADV, 2005) was used as a tool to inform the 

interviews and observations connected to internal practices and processes for the 

organization.  The intrinsic case study propositions were reflected in the three dimensions 

of the Economic Justice Wheel and the three levels modeled by Mulroy (2004):  agency, 

community, and societal /policy forces.  The method used to accomplish this is presented 

in the next chapter.  
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CHAPTER II - CASE STUDY METHOD 

This chapter introduces the case study protocol including the purpose of the 

protocol and descriptions of the case study method (Stake, 1995; Yin, 2009), qualitative 

methods (Padgett, 2008; Stake, 1995), and feminist methodology (Sprague, 2005).  The 

guiding questions used in conducting the case study are enumerated (Yin, 2009).  The 

sources of evidence for the case study findings are described, including the points of 

observation, the organizational members who were interviewed, the organization’s clients 

who participated in the focus groups, and the agency archival materials.  Field and data 

collection procedures are outlined including the qualifications of the researcher, case 

selection, the intrinsic Case, study participant protections, and sources of evidence.  

Finally, this chapter concludes with the methods of data analysis.  

Introduction to Case Study  

Study design. I conducted an intrinsic single case study with embedded units 

using qualitative methods for the purpose of examining a domestic violence 

organization’s response to economic injustice experienced by survivors of intimate 

partner violence.  The single case selected for this study, the Center
3
, is an example of an 

intrinsic case study (Stake, 2005).  According to Stake (2005), a chosen case is examined 

for the single purpose of understanding that particular case through the stories of those 

“living the case” (p. 445).   

Rationale for a case study.  The use of a case study design and method is 

dependent on several features of the study, specifically, the research poses a how or why 

                                                 

 

3
 The name of the domestic violence organization has been changed to maintain the confidentiality of the 

agency.  
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question revolving around a contemporary phenomenon for which the “relevant 

behaviors cannot be manipulated” and the real-life context of the phenomenon is vital to 

understanding the phenomenon (Yin, 2009, p. 11).  In this intrinsic case study the 

domestic violence organization is an operating phenomenon, with programs and activities 

that are determined by a multitude of political and economic influences upon processes 

and behaviors (Mulroy, 2004; Zald, 1981).  A study that is attempting to understand the 

operation of an organization from social justice and feminist lenses, taking into account 

the context of external and internal influences (e.g., Organization-in-Environment; 

Mulroy, 2004), can best be served through an intrinsic case study that is able by design to 

incorporate diverse evidence, such as documents, observations, and interviews (Stake, 

1995; Yin, 2009, p. 11).  An additional strength of a case study for this inquiry includes 

the ability of the design to accommodate differing units of analysis, that is, individual, 

practice, and organization, by using a technique of embedded units of analysis within a 

single case study (such as this intrinsic case study), consequently strengthening the study 

(Yin, 2009).   

Finally, given the limited research on domestic violence organizations, this in-

depth examination of an intrinsic case used three units of analysis:  the domestic violence 

organization, program (economic), and individuals (leadership, indirect services, direct 

services, and survivors).  These embedded units are depicted in Figure 3 as three outlined 

units although membership to these units is fluid, depicted here with dashed lines.  This 

case study takes into account the environmental (social and physical) context of the 

organization as referenced by Mulroy (2004) as “intertwined” (p. 79).  Although the 

confidentiality of the case limited the depiction of the environmental context, a conscious 
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representation of such is noted in Figure 3.  An example of multiple memberships to units 

is a direct services member who represents the capacity of the organization to address 

economic security for survivors, acts on their own professional confidence in addressing 

economic needs of their clients, and understands the program activities related to 

economic security for survivors.  A description of the embedded units follows under the 

data collection procedures below. 

 

 

 

 

 

 

 

 

 

 

 

According to Yin (2009), choosing a representative or unique case to “capture the 

circumstances and conditions of an everyday or commonplace situation” is one of the 

rationales for using a single case study design (p. 48).  Single case studies can help us to 

understand the case in and of itself for its intrinsic worth (Stake, 1995), to inform future 

comparative or multiple case studies, and to build a survey designed to further related 

research questions (Yin, 2009, p. 49).  Case studies “take the reader into the setting with a 

Figure 3.  Embedded units of a case study of a domestic violence organization. The three units 

include the organization, the economic advocacy program, and the individuals within the 

organization.  The case (organization) is examined within the context of its environment (Yin, 

2009).  
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vividness and detail,” resulting in material informing “organizations, and program 

evaluations” (Marshall & Rossman, 2006, p. 164).   

This single case study examined one domestic violence organization whose 

primary focus is serving survivors of domestic violence.  Domestic violence 

organizations differ significantly, although this study engaged a domestic violence 

organization that incorporates a combination of departments such as counseling, housing, 

crisis services, legal services, community education and outreach, and legal advocacy.  

For the purpose of this intrinsic case study, participants from the various departments 

were interviewed with representation sought from four types of individuals affiliated with 

the organization: leadership, indirect services, direct services, and survivors.  Community 

stakeholders were represented minimally in an interview with a member of the board of 

directors, during observation of community contributors to an agency gift-giving project, 

and in the focus groups with survivors of intimate partner violence (18 clients of the 

organization).  The environmental influences were analyzed within the Organization-in-

Environment framework (Mulroy, 2004). 

Case Study Protocol   

Case study research includes the development of a case study protocol to guide 

the inquiry and data collection, “increasing the reliability of case study research” (Yin, 

2009, p. 79).  The bulk of the protocol is included in this dissertation, including the 

overview of the case study, the relevant literature, case study questions, and field 

procedures (subject protections, case selection, data collection, and analysis) (Yin, 2009, 

p. 81).  The remaining components of the case study protocol are included in a field book 

(hard copy and computer file) that holds the case study schedule of tasks, appointments, 
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and forms developed for observation, field notes, and archival records (Stake, 1995; Yin, 

2009).   

The issues brought to the field by the researcher are the etic issues reflecting the 

outsider’s knowledge, assumptions, and beliefs built from prior research, theory, and life 

experiences (Stake, 1995).  The study protocol questions are the researcher’s guide for 

interviews, observations, and analysis with an expectation that the emic issues come to 

light from the insider’s perspectives, knowledge, and beliefs of the study participants.  

The emic issues evolve, thus a case study protocol needs flexibility to adjust to the 

emerging issues that are relative to the purpose of the study (Stake, 1995, p. 20).  

A critical tool for data collection and analysis is the layers of questions developed 

in preparation for entering the field (Stake, 1995).  The protocol includes two types of 

questions for the researcher to maintain boundaries to the case that are adaptable given 

the emic issues that arise in the field (Stake, 1995; Yin, 2009).  The first type is the 

research or issues questions, the “major concerns and perplexities to be resolved” (Stake, 

1995, p. 28).  The second type is the informational questions that serve to collect data for 

descriptive purposes (Stake, 1995, p. 25).  Stake (1995) utilizes the naming of a 

foreshadowed problem that may be apparent by the researcher at the commencement of a 

case study (p. 21) (the foreshadowed problem for this study is discussed further below).  

This foreshadowed problem may or may not be validated by the study.   

Research guiding questions.  Case study method identifies research guiding 

questions to be examined from the researcher’s standpoint.  These questions provided the 

guidance for the data collection and analysis for the case study (Stake, 1995).  The case 

study propositions generated the following guiding questions:   
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1. How does the organization define the constructs related to economic justice, 

such as economic well-being/economic abuse and economic 

security/economic exploitation?  

2. How is economic abuse assessed with survivors? 

3. What is the role of the organization and its members in responding to 

economic consequences of intimate partner violence?  

4. How are these definitions and roles decided? Who and what is involved in 

those decisions? 

5. How are the definitions and responses implemented within the organization? 

And portrayed to the community and stakeholders?  

6. How do organizational values inform the definitions and implementation?  

7. How does the organization identify with the feminist informed domestic 

violence movement? 

8. What are the political, social, and resource constraints to implementation?  

9. What are the advocacy activities, social reform initiatives, and social 

transformation efforts related to economic security for survivors? 

10. How do diverse survivors inform the processes undertaken by the organization 

to ameliorate the economic consequences of intimate partner violence?   

Foreshadowed problem – The Great Recession.  For the purposes of this case 

study, the foreshadowed problem identified by this researcher was the economic status of 

the organization itself.  Domestic violence organizations that are nonprofit and based in 

the community have traditionally experienced tenuous financial standing that is 

dependent on a percentage of government funding and charitable giving, in addition to 
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the extraordinary expense of operating a 24 hour shelter facility.  The tradition of living 

by a shoe-string for a portion of the domestic violence organizations is now situated in 

the U. S. Great Recession (Taylor et al., 2010).  The second part of this foreshadowed 

problem is the impact of the Great Recession on the lives of the clients coming to the 

organization for assistance.  The foreshadowed problem of economic stability of the 

organization and its clients was relevant to the analysis of the impact from the external 

levels (social/political forces and community) and from the organizational level.  The 

relevance is discussed further in Chapter III. 

Field and Data Collection Procedures 

Qualitative researcher as the instrument.  Feminist methodology has been  

used to guide the type of questions asked, the inclusion of the voices of those at the center 

of the inquiry, the acknowledgment of the researcher as situated in a particular position 

(related to race, gender, age, class, and residency status), the subjectivity of the inquiry, 

and the relationship between knowledge and power (Sprague, 2005).  In field research, 

Sprague notes, given that the researcher is the tool in qualitative research, “the field and 

the way the researcher enters into and participates in that field are organized by gender, 

class and race” (p. 121).  Sprague proposes entering field research conscious of the 

intersections of race and ethnicity, class, and gender.  The components of critical research 

methodology highlighted by Sprague (2005) include “work from the standpoint of the 

disadvantaged,” “ground interpretations in interests and experience,” “maintain a 

strategically diverse discourse,” and “create knowledge that empowers the 

disadvantaged” (p. 162).   
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Qualitative research methods identify the researcher in the position as “the 

instrument of data collection” (Padgett, 2008, p. 17).  As a feminist social worker, I 

entered this social work inquiry conscious of the standpoint from which I have crafted the 

research questions and the design, and how I have subsequently constructed meaning 

from the data (Sprague, 2005).  In considering my history as a survivor, a former 

domestic violence advocate, and administrator, I had an obligation to be reflexive and 

understand my own positionality in relationship to the topic, the organization’s 

leadership, the staff, and the survivors with whom I interacted (Charmaz, 2006; St. Louis 

& Calabrese Barton, 2002).  According to Charmaz (2006) “neither observer nor 

observed come to a scene untouched by the world” (p. 15), which was a critical reminder 

for me as I examined a nonprofit community-based domestic violence organization.  

Throughout the research, I managed, to the degree possible, my positionality and 

subjectivity through reflexivity, “a systematic process of self-awareness” (Padgett, 2008, 

p. 180).  In order to manage my level of participation, to reflect on my efforts, and check 

my biases I maintained a self-reflective journal and utilized peer debriefing and support 

(Padgett, 2008) with the assistance of Dr. Debbie Gioia, an established qualitative 

researcher who is my mentor and dissertation committee member, and the qualitative 

research network at the UMSSW.        

Credentials of the researcher.  In preparation for the implementation of the case 

study, I had completed introductory and advanced course work in qualitative research, 

including exposure to qualitative methodology, use of theory or theory building in 

qualitative research, and tools for data collection and analysis.  The PhD program’s 

research course work and the comprehensive examination provided an advanced 



 

 

54 

 

deliberate learning experience related to systematically evaluating literature and research 

findings.  Completion of two theory courses had provided me the opportunity to build on 

a critical analysis of feminist theory and theories of justice.  I have attended training on 

conducting participatory action research and focus groups and I had the opportunity to 

conduct a participatory action project in my prior work setting.  Several texts have been 

invaluable to my exposure to the methodology and methods used in case study and 

feminist research (DeVault, 1999; Huberman & Miles, 2002; Marshall & Rossman, 2006; 

Padgett, 2008; Sprague, 2005; Stake, 1995; Yin, 2009). 

As a graduate research assistant in my doctoral program, I had the opportunity to 

prepare for and conduct key informant interviews and focus groups with young adults 

who were formerly in foster care on the topic of prevention of adolescent pregnancy.  I 

completed qualitative data analysis using a template model of a priori codes and a 

schematic of the themes to present the findings from the key informant interviews.  This 

project exposed me to the practical use of computer software for data management using 

NVivo 8.0.   

Once the research design and method of case study was identified as the 

appropriate direction for the study, I focused my structure of a case study on the writings 

of Yin (2003; 2009) and Stake (1995; 2005) given their extensive work with case study 

method.  In an effort to clarify my understanding of case study, I reached out to scholars 

identified by Dr. Reisch (personal communication, December 16, 2010) to locate 

previous social work scholars utilizing a case study design and to scholars via a listserv 

of the Council on Social Work Education Domestic Violence and Sexual Assault 

Symposium.  Drs. Coulton, Chupp, and Joseph from Case Western Reserve University 
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generously responded.  Dr. Joseph (personal communication, February 11, 2011) 

provided specific confirmation on Yin’s work as carried out by his doctoral students.  

Within the confines of this limited outreach, I learned about the scant use of case study of 

organizations among social workers in recent years.   

In addition to the formal contacts, research assistance, and coursework, I spoke 

with experts in domestic violence and its economic consequences in 12 states and in three 

national domestic violence organizations
4
.  In addition I consulted with seven domestic 

violence researchers
5
 on the state of the research and interventions related to the 

intersection of domestic violence and financial capability.  These experts shared their 

state and national initiatives related to economic advocacy or justice.  They also 

confirmed the dearth of research related to organizational capacity to develop, 

implement, and sustain economic services, reform, and strategic changes to address 

economic well-being for survivors.        

Identifying the case.  An intrinsic case study is conducted when an in-depth 

contextual examination will inform questions related to that particular case and for the 

sole sake of understanding that particular phenomenon (Stake, 1995, p. 3).  Given the 

purpose of an intrinsic case study, selection criteria are not relevant to this design (Stake, 

2005).  At times, a single case is chosen for the researcher, at others the single case 

emerges from the identified phenomenon of interest (Stake, 2005).  An intrinsic case 

                                                 

 

4
 Communications took place from 1/2010 through 5/2011. States: Maine, New Hampshire, Vermont, 

Delaware, Maryland, Rhode Island, Connecticut, Pennsylvania, Kentucky, Iowa, Texas, and Washington.  

National organizations: National Network to End Domestic Violence, National Resource Center on 

Domestic Violence, and Redevelopment for Women.  
5
 Researchers included: Drs. Shamita Das Dasgupta, Eleanor Lyon, Judy Postmus, Cris Sullivan.  Experts 

included: Jill Davies, Esq. and Barbara J. Hart, J.D. 
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study lends itself to partnership between researcher and case given the expectation that 

the need for examination of the specific phenomenon is evident at some level for both 

parties.  The intrinsic case study design is evident when the purpose becomes clear that to 

study the single case “within its own world” is important in itself (Stake, 2005, p. 450).  

In this intrinsic case study, such a development of purpose emerged through the 

organization’s endeavors to examine its efforts from a broader standpoint and this 

researcher’s knowledge of such.  A research partnership agreement was negotiated with 

the case and a copy of the Agreement is provided in Appendix B.     

The domestic violence organization was identified as the single case due to three 

organizational features that are of key importance to this study.  First, the organization 

had undertaken a research agenda to determine how to strengthen its programming and to 

further an understanding of its operations.  This feature supports the purpose of an 

intrinsic case study of an organization.  Second, the organization addresses the economic 

consequences of domestic violence through direct services and advocacy versus a 

specific economic justice initiative.  This feature appears to be the common framework of 

domestic violence organizations according to national experts and researchers
6
.  The 

organization does not explicitly name economic justice in its mission
7
, but has an implicit 

reference by working to rebuild lives and confront social attitudes that perpetuate abuse.  

Third, the organization is large and has diverse programs from which to learn the 

locations and activities that address economic abuse of survivors of intimate partner 

                                                 

 

6
 See footnotes 4 and 5 on page 54. 

7
 The confidential nature of the case precludes the direct citation of the agency mission and values. 
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violence.  This feature supports the goal of contributing to the gap in literature on the 

capacity of domestic violence organizations to promote economic justice for survivors.     

The Case.  The identity of the intrinsic case is confidential; consequently, the case 

description presented here provides a general profile of the case.  This intrinsic case study 

examined the promotion of economic justice within the Center
8
, a domestic violence 

organization on the East coast of the U. S.  The Center was founded in the 1970s through 

community volunteers, religious groups, public officials, and service providers in a 

metropolitan area.  The mission of the Center is to end violence against women and their 

children through social change efforts and social services for victims to assist in 

rebuilding their lives.  The Center is a private nonprofit organization governed by a 

volunteer board of directors and staffed with approximately 100 employees.  The Center 

relies on approximately 25 student interns in an academic year from programs such as 

social work, public health, and law.  The organization has a hierarchical organizational 

chart with one executive director, administrative directors, managers, direct services staff, 

professional staff (attorneys, accountants, and therapists), indirect services, student 

interns, and volunteers. 

Annually approximately 10,000 victims and their children are provided services 

such as a 24 hour hotline, an emergency shelter, transitional housing, child care, legal 

services, and advocacy.  Direct services are provided to the Latino/a community through 

a culturally specific counseling and advocacy program.  Community outreach and 

education is conducted with community agencies, professionals, the courts, attorneys, and 

                                                 

 

8
 The name of the domestic violence organization has been changed and clear identifiable information is 

adjusted using more generic terminology. The website URL for the case description will not be referenced. 
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law enforcement.  The Center operates an abuser’s intervention program at the Center’s 

main facility and at the Latino program for men and women ordered by the courts or who 

volunteer to participate.  The funding sources include over half of the budget secured 

through private funds and less than half provided through government grants.  The Center 

has prior experience in research initiatives related to service delivery and evaluation of 

programs. 

In summary, the Center is asking similar questions of its activities as in this case 

study, that of the capacity (values, practices, policy, and resources) of this domestic 

violence organization to promote economic justice for survivors.  Asking how that takes 

place within the confines of this organization is intrinsically important to understand and 

thus warrants a case study according to Stake (1995, 2005).  

Protections for the organization.  In order to protect the confidentiality and 

privacy of the case study participants and to meet the ethical guidelines, I maintained my 

required training for research with human subjects with the University of Maryland 

(UM).  An application for review and approval from the UM Institutional Review Board 

(IRB) was completed and received on September 7, 2011, before any contact with human 

participants occurred.  The first privacy threshold was the confidentiality of the 

organization itself, thus this case study utilized a proxy name and location for the 

organization being examined.  The proxy name for this intrinsic case study was 

determined with one of the designated key contacts at the Center.  At the close of the 

study a case study report will be drafted for use by the Center.  The Center’s key contacts 

were given the opportunity to review the draft of the case study report before distribution.  
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This process supports construct validity as well as reviewing the document for identifying 

information.     

Protections for staff participants.  In order to protect the confidentiality and 

privacy of the staff participants (leaders, direct services, and indirect services) of this case 

study, an informed consent process was reflected in the research agreement of roles and 

expectations.  An introduction to the study was conducted with the organization’s staff 

members through an e-mail memo and through small meetings within the various sites 

and departments explaining my affiliation with the UM School of Social Work 

(UMSSW) and the purpose of the study.  Solicitation of staff participants was conducted 

at the introduction points and through an e-mail providing my contact information sent to 

all staff by the key contact at the organization.  Staff participants were informed that 

participation in the study was voluntary and would not affect their employment status.  

Staff participation was obtained from all components of the organization with the 

exclusion of the child care center.   

Upon contact from an interested staff participant, I scheduled an interview at 

which time I completed the informed consent form and provided a handout of the adapted 

Economic Justice Wheel (WSCADV, 2005).  Interview participants were asked 

specifically if they approved the use of digital recording for the interview or if they 

preferred I took hand notes.  The identities of staff participants in the interviews and 

observations have been kept confidential, and will not be part of any public reports, 

manuscripts, or publications that develop from the study.  The information gathered from 

the study is available to the staff participants and the organization in its public form of 

aggregate data and findings.  The staff participants were interviewed for no more than 



 

 

60 

 

two interviews (initial and clarifying) and a final contact for review of their interview 

summary (member-checking).  According to the proposed method, staff participants 

would be provided with referrals to the employee assistance program of the Center in the 

event they experienced distress from their participation.   However, no incident of 

distress was brought to my attention by the participants or the key contacts and therefore 

no referrals were made.      

Protections for survivors of intimate partner violence.   Solicitation for focus 

groups with survivors occurred through two avenues, an announcement to the direct 

services staff and posted notices with tear off phone numbers in the counseling offices, 

the first floor waiting area, the shelter, and transitional housing.  The announcements and 

notices invited survivors who were 18 years of age or older to attend a focus group to 

share their thoughts on the economic consequences of intimate partner violence and the 

resources made available through the Center.  Interested individuals were asked to call 

the researcher leaving a message as to their first name, times that were safe for them to 

receive a call, and the phone number to reach them. For the study, I used a pay-as-you-go 

telephone in order to use a generic voice mail in the event the survivor was questioned 

about the phone number.  When survivors contacted me, I screened for eligibility and 

provided information on the study and the protections in place for their confidentiality. 

Informed consent forms were explained and completed at the time of first in-person 

contact.  Survivors were provided the same protections as noted for staff with the added 

information that their voluntary participation would not affect the services they received 

or could receive in the future from the Center.  Different from agency staff, survivors 

were given $30 cash for the time they gave to the focus group.   
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The obligation for researchers to protect study participants from harm is a vital 

standard for social work given the populations with whom we work.  Survivors of 

intimate partner violence have often experienced violation of privacy, confidentiality, and 

trust at the hands of loved ones, family members, and helping professionals.  Safety, 

appropriate referrals, and reducing distress caused by participation in a study are noted as 

World Health Organization (WHO) recommendations developed for international 

research on violence against women (Ellsberg & Heise, 2005).  WHO outlined eight 

ethical and safety recommendations, the five relevant to this study are as follows: 1) 

“safety of participants and researchers” should be considered in all decisions; 2) 

“protecting confidentiality is essential;” 3) the research needs to include ways to diminish 

distress caused by participation; 4) researchers need to make appropriate referrals; and 5) 

properly interpreted findings should “advance policy and intervention development” 

(Ellsberg & Heise, 2005, p. 36).  Given these recommendations and those held by the 

UM IRB, the avenues for proper referral back to the referring direct services staff or 

hotline for crisis services were made available to survivors in this case study.  Support for 

crisis and distress was built into the design by having the referrals for participants 

generated from the agency’s current or former clientele.  Survivors who experienced 

distress due to participation or wished to debrief about their personal needs had access to 

a domestic violence crisis counselor who was assigned to cover the focus groups.  

Discussion of risks to safety due to participation was conducted at the time of informed 

consent with survivors.  No incidents of distress for survivors who participated were 

reported to me or to the key contacts.   
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I maintained all documents and electronic files related to this case study in a 

locked and secure location accessible only to myself, my qualitative research mentor, and 

my chair of my dissertation committee.  A password protected computer data 

management software package was used for the electronic data files.   

Data Collection 

This intrinsic case study followed the principles of case study research outlined by Yin 

(2009) by utilizing specific tactics that diminished threats to validity and reliability. In the 

data collection phase of the study, the use of multiple sources of evidence and 

“maintaining a chain of evidence” addressed construct validity (Yin, 2009, p. 100).  The 

chain of evidence refers to the linking of the case study questions to the protocol, through 

the data citations in the database, and finally as reflected in the case study report.  Clearly 

linking data from the original study question through each phase of the study to the case 

study report enables the reader to trace the origins of the final product as displayed in 

Figure 4.  The use of a case study protocol and the development of a database for 

transparency strengthen the reliability of the case study (Yin, 2009, p. 41).  

Upon commencement of the study, I introduced myself, the study, and the 

informed consent procedures via an e-mail memo on September 16, 2011 distributed to 

all staff by a key contact.  A copy of the organization letter of support for the study was 

attached to the e-mail memo.  A second introduction was made in-person on October 19, 

2011 at an agency all-staff meeting with employees from the various departments of the 

organization.   

 

 



 

 

63 

 

 

Case Study Report 

Case Study Database 

Citations to Specific Evidentiary Sources 

in the Case Study Database 

Case Study Protocol (linking questions 

to protocol topics) 

Case Study Questions 

Figure 4.  Maintaining a Chain of Evidence.  From Case Study Research Design and Methods, 4
th
 

ed. (p. 123), by Robert K. Yin, 2009, Thousand Oaks, CA: Sage.  Copyright 2009 by Sage, Inc.   

Reprinted with permission. 

 

The field work schedule spanned a three month time period in the Fall of 2011.  

As noted in the evidence collection time line in Table 1, member checking took place 

through March 2012 with organizational members who participated in individual 

interviews.  A meeting was held in January with the key contacts of the organization to 

debrief on the field work and to learn their evaluation of the process I had used to carry 

out the case study.  The results of the debriefing on field work are shared in my personal 

reflections in Chapter IV.  Upon approval of the dissertation, I will meet with the key 

contacts to outline the contents of an executive summary that will be useful for the 

organization in developing their future research agenda. The executive summary will be 

presented to the organization at the convenience of the agency.       

Qualitative methods were used to collect evidence for the intrinsic case study 

from four sources including on site participant-observation, interviews with organization  
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Table 1  

Time Line for the Case Study of a Domestic Violence Organization 

Sources 9/2011 10/2011 11/ 2011 12/2011 1/2012 2/2012 3/2012 

Participant-

Observation    
    

In-Depth 

Interviews    
    

Archival Records 
   

    

Focused 

Interviews    
    

Focus Group 
   

    

Member Checking 
   

    

Transcription 

Data Prep 
       

Data Analysis        

Note.  Field work began 9/14/ 11 and ended 12/16/11.  Member checking continued through 

March 2012.  Final contact with the Center will occur Summer 2012. 

members (3 contacts), focus groups with survivors, and archival records (public and 

internal agency materials).  An overview of the composition of the evidence and the time  

allotted to each source of evidence is displayed in Table 2.  The time allotment covers 

field work for the participant-observation, the in-depth and focused interviews, and the 

focus groups.  The member checking, summary writing, and communications with 

organization members along with archival records review and coding took place while in 

field and post field.   



 

 

65 

 

Table 2 

Composition of the Evidence and Time Allotment to each Source  

Source Time in 

Hours  

Composition 

Participant- 

Observation 

71 Main facility waiting area/front desk, agency meetings (senior, 

directors, board, full staff, clinical, supervisory), satellite 

office group night and staff meeting, domestic violence court, 

holiday donations      

Interviews   

In-depth 26 23 organization members  

Focused 5 9 of the 23 organization members  

Member 

Checking 

28 
23 summaries to organization members / 13 responses 

Focus Group 22 18 women (total) in 6 groups (11 residents of the shelter, 7 

residents of the community) 

Archival 

Records 

100+ Board of directors’ manual, strategic plan, organizational 

chart, program descriptions, brochures, fatality review annual 

reports, history booklet, grant and budget reports, agency end-

of-year statistical reports, website, newsletters  

  

Participant-observation.  Participant-observation involved my presence at the 

organization to observe specified activities that demonstrated an organizational dialogue, 

information sharing, informal gatherings, or educational activity.  I purposefully 

participated in activities at the domestic violence organization to familiarize the 

organizational members to my presence without blurring my role as researcher.  The 

careful use of participant-observation assisted in diminishing the threats to 

trustworthiness of the study due to reactivity, researcher bias, and respondent bias 

(Padgett, 2008, p. 184).  Field notes were used to document the scheduled participant-

observations.  A schedule of an average of eight hours per week was negotiated with the 

key contacts for three months of participant-observation.   
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During the events and activities, informal discussions took place at which time 

data were collected that directly related to the research questions (Yin, 2009).  For the 

majority of the meetings I was able to type my field notes during the meeting.  For those 

meetings and events when this was not appropriate, I recorded my field notes at the next 

available time.  Engaging in the site for a three month time period gave me the 

opportunity to attend the meetings and events itemized in Table 2 and described below.   

Descriptions of participant-observations.  I conducted participant-observations 

during the three month time period at the Center’s main facility and two off-site facilities 

(County program and Latino program) in addition to public domestic violence court 

proceedings.  Participant-observation did not take place at the emergency and short term 

housing facilities to avoid involving children and youth who were not approved for 

participation in this case study. 

The Center does not identify the facilities with signage, requiring first contact 

through the crisis hotline or contact center as a measure of safety for clients and staff.  

Staff members arranging for meetings with outside professionals provide directions to the 

facility as well.  The confidentiality of the locations and the tucked away physical 

placement of the facilities tend to make the Center isolated geographically.  The County 

program sits at the edge of its service area requiring travel of more than an hour for many 

of the residents seeking services.  The exceptions to the confidentiality of the locations 

are the attorneys’ offices located in the various courthouses in the metropolitan and 

county area.   

Front desk.   Participant-observation of the first floor entry way and front desk 

area at the main facility provided an opportunity to observe the guests, clients, and the 
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majority of staff entering and exiting the building.  The front desk to the main facility 

was covered by a support staff member who handles the locked front door buzzer and 

intercom, the incoming calls, ordering office supplies, greeting and directing guests and 

clients to their destinations, and assisting staff with schedules and logistical needs.  The 

support staff person was surrounded by office equipment and resource material to handle 

the diverse calls she receives.  She provides directions to the building for guests and 

clients coming to the building for the first time.   

Clinical staff meetings.   I observed one meeting for all clinical staff that was 

hosted at the Latino program situated in the Latino community on a main street above a 

store front restaurant.  This meeting had been rotated to this site to share the travel burden 

among the sites attending.  The meeting included 17 clinical staff, supervisors, and 

student interns from all sites.  Successes and challenges in the work were shared among 

the staff present.  The second clinical staff meeting I observed was held at the County 

program for its eight staff members and included a staff dinner, a training video, and case 

review with staff and student interns.   

Senior staff meetings.   The senior staff meetings are held every other week at the 

main facility for all directors, managers, and supervisory level staff from all sites.  There 

is a rotating facilitator who sets the agenda with the input of the group, although two of 

the three meetings I attended the facilitator was no longer with the agency or not present.  

The group proceeded with the agenda items important for that day. I was able to observe 

three of these meetings held in the largest meeting room just inside the front door on the 

first floor of the main facility.  This room in the main facility is used for all staff 

meetings, support groups for survivors, community groups hosted by the Center, 
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trainings, family group night, board of directors’ meeting, a movie shooting scene, and a 

holiday gift sorting room during the holidays, to name a few purposes I observed.   

Directors’ meeting.  The Center’s smaller conference room on the main floor was 

where the Directors’ meeting was held with six of the administrative directors for the 

programs.  Dilemmas facing individual departments were shared followed by strategizing 

and problem solving.    

Holiday gift-giving.  The holiday gift-giving event at the main facility was an 

extensive coordination of staff time and energy.  Individual community members, 

families, business groups, and clubs delivered to the main facility the gifts they 

committed to purchasing for clients of the Center.  Staff from each department and site 

volunteered their time to work a shift during the four day affair, for which training was 

provided by the coordinator.  Four days were set aside to receive the donations at the 

main facility.  A pod and U-Haul van were donated to transport the donated items to the 

other agency sites.  Interaction with the donors took place by staff who had volunteered 

for the event.   Staff and board members donated food and snacks to keep the volunteer 

gift-sorters nourished.  

All-staff meeting.  The all-staff meeting was held in October and involved 

approximately 50 people.  When I entered the large meeting room at the main facility for 

the all-staff meeting in October, I observed a carnation on each chair with slips of paper.  

Four of the red life size wooden cut-outs for the Silent Witness project were standing at 

the front of the room as part of the agenda to recognize national domestic violence 

awareness month (October).  Four new staff members and one new board member were 
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introduced and welcomed, I introduced the case study and fielded questions, the Silent 

Witness project was explained and a short video was shown.  

Training and orientation.  There were two trainings I observed, the first was a 

new staff orientation meeting that included staff who were hired since the last training, 

the new student interns, and some of the staff from the Latino program.  The new staff 

orientation lasted for three days with my observation occurring on the last day.  There 

were approximately 20 people in attendance in the main facility meeting room on this 

day.  The agenda included different staff members presenting information about their 

departments and how they carry out their work.  The facilitator ended with an overview 

and exercises related to confidentiality and ethical practice.  

The second orientation I observed at the main facility was facilitated by the 

volunteer coordinator who presented an hour and one half introduction to the Center, 

information on domestic violence, and the volunteer opportunities at the Center.  There 

were four members of the community in attendance who had applied to volunteer.  The 

community members were diverse in age and race and expressed different interests in 

volunteering from working with children to helping in the clothing room.  Once the 

volunteers signed up for a volunteer position of interest to them, they were expected to 

complete the additional training required for the particular position.  The additional 

training was provided by the individual departments.  The orientation was brief and 

generated surprisingly little discussion given the topic of domestic violence. 

Board of Directors meeting.  A final organization meeting observed at the main 

facility meeting room was the Board of Director’s meeting attended by 16 board 

members, two members by conference phone, four staff members, the executive director, 
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and a guest speaker.  The board members heard first from the speaker who presented on 

an exchange project with another country’s judiciary branch that the Center was 

supporting through their legal director.  Following the guest speaker, the regular board 

agenda was followed with minutes, finance, fundraising, personnel, and facility.  

Following the regular agenda, the board goes into executive session at every meeting for 

the final hour of their meeting                      

Domestic violence court.  One point of observation in a public arena was with 

two Center attorneys representing clients in the City district court on civil orders for 

protection from abuse.  The Center’s legal department has attorneys available in the City 

court and counties outside of the metropolitan area.  The Center attorneys have an office 

directly across the hall from the courtrooms to which judges have been known to refer 

victims of domestic violence who come before them.  The Center’s legal office at the 

courthouse has three desks with a seat for clients at each desk.  There is an obvious 

abundance of paperwork and files and the office walls are decorated with what appear to 

be children’s coloring.  The attorneys are a daily fixture in the courthouse and 

courtrooms, thus clearly recognized and called upon during the court proceedings by 

court personnel such as bailiffs, clerks, and judges.  

Interviews.  According to Yin (2009), in-depth interviews and focused interviews 

are guided conversations to collect the participants’ observations and experiences, with 

the focused interview targeting specific information to corroborate other interviews or to 

clarify a prior interview (p. 106).  In-depth interviews were conducted using purposive 

sampling, beginning with maximum variation sampling in order to collect across levels of 

the agency the variations in perception of the organization and its capacity to promote 



 

 

71 

 

economic justice (Patton, 1990).  In-depth interviews included organization leadership, 

direct services, and indirect services from across the components of the domestic 

violence organization from its various sites.     

At the beginning of the interview, the organization members were asked their 

position at the agency and how long they had been with the Center.  A seven question 

demographics form (see Appendix E) was completed by the interviewee following the 

interview asking for gender, age, race, ethnicity, education level, household income level, 

and identification as a survivor of domestic violence, sexual assault, child abuse, or child 

sexual assault.  The demographics form was sealed in an envelope and returned to me 

before I left the office.  Of the 23 organization members interviewed 19 (83%) completed 

the demographic form.   

Of those reporting their demographics, organization members were all women 

who were an average of 43 years of age (range 23 to 60 years).  The educational levels 

reported included two women with “some college,” five women with a “bachelors,” nine 

women with a “masters,” and three women with a “doctorate.”  Organization members 

were asked if they were a victim or survivor of a list of victimizations.  Of the 19 

responders, 10 women (53%) reported they had experienced some form of violence in a 

relationship or family setting, three of whom reported multiple experiences.  The 

household income was asked to understand the range of income among those 

interviewed.  The reported incomes ranges for the organization members were 26% with 

less than or equal to $54,999 in annual household income and 37% of those interviewed 

reporting $105,000+ household income.     
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Three types of the organization members were represented in interviewees across 

departments and sites, as detailed in Table 3.  The Center chose to remain a confidential 

case baring the involvement of community based stakeholders in interviews.  

Organization members were designated in types by relationship to the agency and the 

clients.  The designation was for the purpose of the study and does not reflect the full 

duties or position of those organization members who participated in the interviews.  For 

instance, a director of a program identified her work as primarily working with clients 

and a second director responded to the study questions as someone who provides 

primarily direct services to clients of the Center.  A final example is an organization 

member who holds a leadership role in the Center but carries out indirect services to the 

clients of the Center given her position.  These examples are reflective of how I made the 

decision to place organization members interviewed into the types created for the case 

study.  One exception was the member of the board of directors who was designated in 

the leadership type of organization member.   

Table 3.  

 Participation of Types of Organization Members by Method of Collection    

 METHOD OF COLLECTION 

TYPE In-Depth Interviews Focused Interviews Member Checking 

Responses 

Leadership 7 staff from nine 

departments, three sites 

1 board member 

4 staff from three 

departments, one site 

3 staff from three 

departments, one site 

1 board member 

Direct  

Services 

9 staff from six 

departments, three sites 

4 staff from four 

departments, one site 

7 staff from six 

departments, two sites 

Indirect 

Services 

6 staff from four 

departments, one site 

None 2 staff from two 

departments, one site 
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The number of in-depth interviews conducted was driven by saturation reflected 

in the data, with a boundary of no more than 25 organization members in an effort not to 

lose the depth expected in a case study (Kvale, 2007; Padgett, 2008; Yin, 2009).  The 

original limit of 17 organization members was quickly reached and interest remained 

among the staff, consequently the IRB protocol was modified to allow for the boundary 

of 25 in-depth interviews.  The final number of in-depth interviews was 23 of the 25 due 

to saturation of the data and limited time in the field.  

Two versions of the in-depth interview guide were used to insure relevance of the 

questions for the interviewee depending on the level of client contact.  An interview 

guide for leadership and direct services organization members (see Appendix C) and a 

second for indirect services organization members (see Appendix D) framed the in-depth 

interviews as a conversation to collect the observations and experiences of the staff 

members (Kvale, 2007).  As part of the interview for direct services and leadership, the 

organization members were given a copy of the adapted Economic Justice Wheel 

(WSCADV, 2005) at the end of the interview to respond to the questions related to the 

model.  Seventeen of the organization members were interviewed in their own offices, 

while the remaining interviews were held in conference meeting rooms at the 

organization member’s work site or a work site convenient for them.  Seven of the in-

depth interviews were interrupted at least once and one was interrupted on three 

occasions reflecting the difficulty in using time for something other than the work at 

hand. 

The length of time for the in-depth interviews ranged from 29 minutes to one hour 

and 11 minutes.  The Center was compensated for access to the agency and the staff 
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members by the researcher at a rate of $20 for each of the 23 staff members interviewed.   

The transcription of the digitally recorded interviews was completed by three research 

assistants who were credentialed through the UM subscription service for research ethics, 

the Collaborative Institutional Training Initiative (CITI) 

(https://www.citiprogram.org/default.asp?language=english).  Digital files and 

transcriptions were exchanged using a secure electronic file transfer system at UM, 

Accellion. 

At the culmination of the in-depth interview, staff participants were asked to 

participate in two possible follow-up contacts.  One contact involved their review of a 

summary of their own interview as a member checking activity, and the second for a 

focused interview for clarification or corroboration of archived records.  For the member 

checking activity, a draft summary was forwarded electronically to the organization 

member to review for “accuracy and palatability” (Stake, 1995, p. 115), with the 

organization member electronically returning the draft with comments and corrections, if 

any.  The number and type of responders to the member checking are displayed in Table 

3.  

The eight focused interviews were developed after review of agency brochures, 

program descriptions, and first interviews.  The review identified specific organization 

members to approach for focused interviews to discuss the agency materials or for 

clarification of their in-depth interviews.  The agency materials were developed for the 

public and professionals using action and social change oriented language in addition to 

the service delivery language to further safety and stability for victims of domestic 

violence.  The agency materials were discussed with four staff to learn how the action 

https://www.citiprogram.org/default.asp?language=english


 

 

75 

 

oriented language played out in their work.  A focused interview was conducted with four 

other staff members for clarification of topics and issues that arose in their in-depth 

interviews.  Participation in the focused interviews by department and site is displayed in 

Table 3.  These interviews were conducted in person and digitally recorded with the 

consent of the organization member. 

Member checking was offered to each participant to choose or decline to review 

the draft summary of their own interview (Padgett, 2008, p. 190).  The response to the 

member checking was incorporated into the original summary and transcript when 

possible and clarifying (Stake, 1995).  As the researcher, I maintained responsibility for 

the summary and the final draft (Padgett, 2008).  One organization member responded 

with her comments to the summary “thanks for giving me a voice” (Direct Services
9
, 

January 18, 2012) and another organization member responded with her review “I 

couldn’t have said it better myself” (Indirect Services, January 16, 2012).  Other 

responses made it evident that my explanation of member checking was not clear given 

the questions and rewriting that took place.  For these responses, I incorporated the 

clarifying comments and added context where it was lacking.  The participation in the 

member checking is displayed in Table 3 and reflects a 57% response rate (13 out of 23) 

to the activity.      

  The interest in the case study was varied between sites and across departments.   

The cooperation of the organization members was extraordinary given their schedules 

and the demands on their time.  Twenty of the 23 organization members openly remarked 

                                                 

 

9
 Quotes from the data are attributed to a type of study participant, observation, or archival record, followed 

by the date of collection.  
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that they were interested to hear what I had learned from the study.  Following the all-

staff meeting announcement of the study, a staff member in direct services approached 

me and asked to be interviewed.  The direct services staff member remarked that she 

thought the topic was one of the primary issues facing the women with whom she 

worked.  Another organization member shared her confusion with the study’s purpose 

and its benefit to the Center.  Five organization members who were not interviewed 

offered their assistance to the study, two people never responded to requests for 

interviews, one person indicated unavailability during the field work time period, and one 

staff member responded to my request for an interview after the field work had ended.   

Focus groups.  Solicitation for the focus groups was conducted through an e-mail 

to all staff explaining the purpose of the focus groups, who was eligible to participate, 

and how to refer a client to me.  Announcements were posted in the service areas of the 

organization for current adult survivors announcing the focus groups and inviting their 

participation by calling the researcher when safe to do so.  Response to the 

announcements came quickly from clients of the Center wishing to participate.  Eighteen 

clients, all women, were scheduled to attend one of the four focus groups.  At the final 

focus group one client was unable to attend due to child care and a second woman did not 

attend.  Given the two available openings, I arranged with a clinical services staff 

member to see two of her clients she knew were interested but could not attend the dates I 

had scheduled.  Consequently, the final two client participants were met with individually 

rather than in a focus group format.  The same focus group protocol was used to meet 

with the two individual clients whose responses were handled as focus group participants.   
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Related to solicitation of clients is the decision on my part to close enrollment 

from the Center’s residential services after the first three focus groups included 10 

women from the shelter and 4 women from the community.  Barkley (1996) referenced 

the need in future research to broaden the population of women involved in studies by 

engaging both residents in the domestic violence shelters and the women coming to 

domestic violence organizations from the community.  Given this point, I chose to retain 

enrollment for women from the community for the final openings in the focus groups.    

Upon initial contact by phone or in-person, I screened potential participants for 

eligibility, provided oral informed consent and information about the study, and 

scheduled their participation in a focus group or the individual meeting.  Comments made 

by clients on the telephone when scheduling demonstrated enthusiasm for having an 

opportunity to speak and give their opinion.  Reminder calls were made the day before 

the scheduled focus group or individual meeting if permission to do so was given by the 

survivor.  At the focus group and individual meetings, I completed an informed consent 

form with each of the survivors.  A copy of the adapted Economic Justice Wheel 

(WSCADV, 2005) was handed out for discussion at the end of the focus group.  The 

interview guide used in the focus groups is in Appendix F.  During the focus groups and 

individual meetings, a Center counselor was available to meet with any client who was 

distressed due to their participation in the focus group.  After informed consent, 

participants were asked to complete a demographic questions form to document 

anonymously their gender, age, race, ethnicity, income level, educational level, and 

identification as a survivor/victim of domestic violence, sexual assault, childhood abuse, 

neglect, childhood sexual assault, or other victimizations (see Appendix G).  Once 
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completed, the participant sealed the form in an envelope provided and returned it to the 

researcher.   

Of the 18 female client participants of the focus groups and individual meetings, 

the majority (61%) was residing at the Center’s emergency shelter for victims of 

domestic violence and the remaining participants were living in the community.  Full 

demographic information was not obtained for the first five focus group participants due 

to my failure to distribute the form, although all were women and had reported their 

residency to me.  For the 13 survivors for whom demographic information was obtained, 

they were female and an average of 30 years of age.  Twelve of the women identified 

their racial heritage as African American/Black, one of whom identified as Hispanic 

heritage as well, and one woman identified as White.  The highest educational level 

attained included three women with less than a high school education (23%), six women 

with a high school diploma or GED (46%), three women with a vocational/technical 

certificate (23%), and one woman with a bachelor’s degree (8%).    

Focus group and individual meeting participants were asked to choose from a 

range of household incomes beginning with “less than $5,000” a year upwards to 

“$45,000 or more.”  Six of the women reported an annual household income of less than 

$5,000, three of the women reported an income of $10-14,999, two women of $15-

19,999, and two women of $20-24,999 annual household income.  Participants of the 

focus groups and individual meetings were asked to report the types of victimization they 

had experienced.  The resulting responses included five women reporting multiple 

experiences of violence including domestic violence/intimate partner violence, five 

women reported domestic violence/intimate partner violence, one woman reported sexual 
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assault, and two women not identifying as a victim or survivor.  The number of women 

identifying with multiple experiences is common among survivors.  The surprising result 

is that two women did not identify with the victimization question even though to be 

eligible for services from the Center they would have been assessed as experiencing some 

form of interpersonal violence.   

The focus group guide (see Appendix F) was developed from Krueger and 

Casey’s (2009) strategies for focus group implementation and includes questions related 

to an adapted version of the Economic Justice Wheel (WSCADV, 2005).  The focus 

group guide was used for all focus groups and individual meetings.  Participants were 

asked to contribute to the Economic Justice Wheel by listing ways in which a domestic 

violence organization could be supportive of their economic stability.  The results of 

those contributions are discussed in Chapter III.  

Permission to digitally record the focus group and individual meetings was asked 

of each participant.  The digital files were transcribed verbatim and stored in my 

password protected computer.  The length and size of the focus groups ranged from one 

hour and 40 minutes with five participants to 44 minutes with two participants.  The 

individual meetings lasted for 21 to 23 minutes. Focus groups and individual meetings 

included refreshments.  Each survivor participating in the focus groups and individual 

meetings signed receipt of $30 in cash for compensation for their time. 

My memos on the focus groups and individual meetings included the following 

three points in closing.  First, two participants indicated on their demographic form that 

they did not identify as a “victim or survivor” even though they were receiving services 

from a domestic violence organization.  This interesting point is reflective of the power 
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of language and the construction of meaning we place on labels.  One perspective is that 

the women did not check off any victimization as a choice not to disclose their 

victimization.  A second perspective is the language used that designates a label of a 

person.  The responses are referenced in my personal reflections in Chapter IV.    

Second, the clients of the Center were responsive to the announcement of the 

focus groups.  On one occasion a woman called from the Center’s shelter on behalf of a 

woman who spoke Spanish asking to participate in the study.  Due to my language 

restriction, I was unable to accommodate the Spanish speaking client in the focus group.  

A second similar incident occurred when I received a call from a TTY operator with a 

message from a resident of the Center’s shelter who was deaf and wishing to participate.  

At that time I had closed solicitation to the shelter in order to enroll clients from the 

community.  I responded to the woman’s request through the TTY operator that I was 

unable to enroll her at that time but if an opening occurred I would post it at the shelter.  

Related to these responses to potential participants, I received peer debriefing and support 

from Dr. Gioia and Dr. Harrington.   

Finally, two women called to participate in the focus groups and expressed a need 

for child care in order to participate.  I was unable to enroll them due to the lack of child 

care for their small children.  The lack of accessibility to participate in the case study for 

survivors is reflected in the limitations of the study and in my personal reflections in 

Chapter IV.  

Third, regarding the loss of demographic information from the first five 

participants, I consulted with Dr. Gioia and decided not to attempt to have the 

demographic forms completed by the participants for two reasons.  The first 
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consideration was whether the participants could safely receive a telephone call without 

prior arrangements and the second consideration was that post focus group contact was 

not included in the IRB approved procedures.  Safety of the current clients of the Center 

was one of the guiding principles utilized in conducting the study and was the 

determining factor when considering contacts with clients for participation throughout the 

study (Ellsberg & Heise, 2005).   

Archival records.  Analysis of the archival records of organizational material 

included open coding for use as corroborative data with the in-depth and focused 

interviews with organization members.  The materials were also coded as background 

information to formulate the questions in the focused interviews and to identify additional 

pieces of agency material for review.  Organizational material included annual statistical 

reports, the board of director’s manual, the agency budget, program descriptions, fatality 

review annual reports, historical and public relations material, newsletters, and the 

agency website.  Analysis of organizational material was informative to understanding 

the embedded units of organization and the economic advocacy program.  The documents 

to be analyzed were determined from interviews and participant-observation.  Given this 

case study does not have a historical purpose, documents from past years were carefully 

chosen when referenced in interviews and observation.  The key informants, the 

executive director, and others I interviewed generously took the time to collect materials 

for me.  I received relevant and interesting materials from organization members without 

solicitation.   

The participant-observation, interviews (in-depth, focused, and member 

checking), focus groups, and archival records are brought together for cross source 
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analysis as outlined in the Data Analysis section.  In summary, the methods of data 

collection used with the four types of study participants are displayed in Table 4.  

Table 4.   

Methods of Data Collection by Type of Study Participant   

Leadership Direct Services Indirect Services Survivors 

Introductory meeting Introductory meeting Introductory meeting Announcement 

with direct services 

staff and poster 

In-depth interviews  In-depth interviews  In-depth interviews  Phone contact  

Participant- 

observation 

Participant –

observation 

Participant –

observation 

Focus groups & 

individual meetings 

Focused interview & 

member checking  

Focused interview & 

member checking  

Focused interview & 

member checking  

 

 

Data Analysis    

Approach to analysis.  My approach to analysis was framed from the guidelines 

for critical research methodology outlined by Sprague (2005) as, “work from the 

standpoint of the disadvantaged,” “ground interpretations in interests and experiences,” 

“maintain a strategically diverse discourse,” and “create knowledge that empowers the 

disadvantaged” (pp. 162-163).  These guidelines framed the interaction and interpretation 

of the qualitative data by locating the power, social position, and authority of the speaker, 

the listener, the interpreter, and the audience in the construction of the findings (Sprague, 

2005).  Coding, analytic exercises, interpretation, and data presentation were conducted 

by grounding the findings in the data and by engaging the key contacts in a final review 

of the interpretation and case study summary.  The goal for an intrinsic case study is to 

understand the case from diverse levels and perspectives (Stake, 1995).  To meet this 
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goal, the following methods were used to document the data analysis, interpret the data, 

maintain a database, and report the case, all critical standards of a rigorous case study 

according to Yin (2009).   

Analysis documentation.  The data analysis was documented through field notes 

(handwritten and typed) from the participant-observations, transcribed digital recordings 

of in-depth and focused interviews, copied or summarized archival records, and 

transcribed digital recordings of the focus groups.   Data analysis began half way through 

collection using memos and open coding and proceeded three months post field work.  

Analytic exercises were used to understand the raw data, including open coding (Padgett, 

2008) and data displays of within-case thematic patterns according to Miles and 

Huberman (1994).   

Data interpretation.  Data collected from interviews and the focus groups were 

transcribed verbatim and coded with interpretive paragraphs (Stake, 1995).  Memo-

writing was carried out in conjunction with the analysis to document my questions and 

comments about the data (Padgett, 2008).  Data collected from the participant-

observations was initially open-coded followed by direct interpretation and a search for 

patterns in the data across data collection sources (Stake, 1995).  The results of the 

patterns of correspondence are presented in Chapter III. 

Archival records or organizational materials were analyzed using a template 

approach (Padgett, 2008) in order to locate references to organizational capacity and 

program activities.  The codes used for this analysis emerged from the participant-

observations and interviews (Stake, 1995).  Final interpretation is discussed in the Case 

Study Report in Chapter III and includes the three levels associated with the 
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Organization-in-Environment theoretical model, namely the organizational level, the 

community level, and the level of societal/policy forces.       

Searching for correspondence and patterns in the data was used to answer the 

research and informational questions using data from all sources (Stake, 1995).  The 

patterns drawn from the research questions serve “as a template for analysis” and were 

used in the final case study report (Stake, 1995, p. 78).  A full profile of the case, beyond 

that provided earlier, is not conducive to maintaining the confidentiality and privacy of 

the Center.  As well, the use of the time-series technique of chronology would jeopardize 

the identity of the case by placing detailed events in a time-series display thus revealing 

identifiable information on the Center (Yin, 2009, p. 148).   

The use of multiple sources of evidence for this intrinsic case study with 

embedded units supports the development of “converging lines of inquiry, a process of 

triangulation” in which evidence is corroborated through the various sources (Yin, 2009, 

p. 115).   Stake (1995) refers to various components of a case study for which 

triangulation may “need extra effort toward confirmation” such as “data critical to an 

assertion” and “key interpretations” (p. 112).  The triangulation protocols used for this 

case study include data source triangulation (“does the data stay the same at other 

times/other spaces”) and methodological triangulation (using multiple sources of data for 

confirmation and expansion of interpretations) (Stake, 1995, p. 113).   

The focused interviews were used for the purpose of clarification of interviews 

and for methodological triangulation.  Multiple sources strengthened the single case study 

design, particularly in relationship to construct validity.  Member checking was utilized 
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for interviewees to review the summary of their interviews for “accuracy and 

palatability” (Stake, 1995, p. 115).   

Database maintenance.  Field notes of participant-observations and transcribed 

interviews and focus groups are retained in a computer file to conveniently import into a 

data management software system.  All data collected were cataloged in the case study 

database that is stored in a computer software package for qualitative data management, 

NVivo 9.0 (http://www.qsrinternational.com/products_nvivo.aspx).  The case study 

database is password protected and maintained on the researcher’s notebook computer 

and personal computer.  Handwritten field notes, a field book of schedules, and the 

researcher’s reflexive journal are maintained in a locked cabinet and cross referenced 

with the database.  Finally, the descriptive narratives are maintained in the case study 

database as recommended by Yin (2009).  The case study report is presented in the next 

chapter. 

 

  

http://www.qsrinternational.com/products_nvivo.aspx
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CHAPTER III - CASE STUDY REPORT 

He wiped out my checking account; his name was not even on.  But because he 

was my husband, he took it out.  I literally called to see if my direct deposit had 

gotten there from my paycheck, left for lunch, and by the time I went to pay for 

lunch with my debit card, I had $6 left in my account…my paycheck was gone.  

So I went to my credit union where all my savings were and he had taken all that 

too.   He left me $5.  He left me $6 in my checking account, $5 in my credit 

union. (Survivor, November 9, 2011) 

As a community based domestic violence organization, the Center is in a pivotal 

position to learn from survivors their experiences of economic abuse involving behaviors 

that have controlled their “ability to acquire, use, and maintain economic resources, thus 

threatening [their] economic security and potential self-sufficiency” (Adams et al., 2008, 

p. 564).  This case study report documents the Center’s efforts to address economic abuse 

as perceived by the organization members and the survivors of intimate partner violence 

and as observed on-site and through agency materials.   

This chapter is arranged in three parts beginning with a review of the theoretical 

frameworks the study propositions and foreshadowed problem in light of the evidence 

collected and interpreted (Part 1).  Next, the evidence formulates responses to the 

research guiding questions to varying degrees.  A list of narrative categories is provided 

along with the corresponding original research guiding questions (Part 2).  The 

conclusion of this chapter presents a synthesis of opportunities for reform in practice and 

policy constructed by survivors and organization members to improve the economic 
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security and well-being of survivors in the five designated life areas of the Economic 

Justice Wheel (WSCADV, 2005) (Part 3).   

The organizational members and clients of the Center participated by opening 

their facilities, files, and meetings for observation as well as offering their time, 

perceptions, and experiences.  The Center staff members’ candor about the Center’s 

attention to economic abuse and the respect they hold for their colleagues were reflected 

in their responses to my questions and in our discussions.  The Center’s anonymity 

required particular attention to limiting or obscuring details in the Case Study Report that 

could potentially identify the organization.  Synthesis and excerpts presented in the 

following narrative are directly from the evidence. 

Part 1: Evidence Relevant to Study Theory, Propositions, and Foreshadowed 

Problem  

  The initial theoretical frameworks are discussed as to their confirmation of 

relevance to the evidence.  An explanation is given as to how I used the practice model, 

Economic Justice Wheel (WSCADV, 2005), to understand the evidence.  The case study 

propositions and foreshadowed problem are discussed in relationship to their validation 

as demonstrated through the evidence.           

Theoretical Frameworks 

The confirmation of theoretical frameworks derives from analytic generalizations 

from the data to the theory through analysis (Yin, 2009).  The limitation of the 

descriptive nature of this case study diminishes the extent to which analytic 

generalization is possible, although the interpretation of the evidence can inform the fit of 
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the theory to the case.  The compatibility of the theory to the evidence is addressed for 

the theories and models used in this case study.   

Intersectional feminist theory and theory of justice.  The grand theories were 

introduced to the case study as foundational theories to guide the processes of the study 

from development to interpretation.  The theories were drawn upon to draft the 

propositions that looked for evidence that the domestic violence organization was 

operating at the levels of social services, social reform, and social transformation.  The 

research guiding questions were drafted considering the marginalized groups who are 

often overlooked in program development, particularly paying attention to who is left out 

of the program or solution.  The intersectional feminist theory was a valid lens in which 

to pose the research questions, approach the subject, and interpret the evidence of the 

case study.    

Theories of justice from Nussbaum (2000) and Sen (2009) place the onus on our 

socially and politically constructed institutions to own their role to promote a just society 

and to do so with debate.  The debate is clearly present in the Center.  There are multiple 

stories of how the organization operates within its mission and values, particularly in 

relationship to economic well-being.  The stories from the organization members extend 

from there is no role for the agency to that is our fight as long as it is related to survivors 

of domestic violence (my paraphrasing).   

The evidence as interpreted forms a basis for the Center to clearly articulate its 

position on promotion of economic well-being and less so on economic justice.  The 

study participants’ relationship to the concepts used in the study, such as economic 

justice, is discussed at length in Chapter IV.  As context for the evidence that follows, the 
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study participants related economic justice to the overwhelming social issue of chronic 

poverty, which is seen in a large portion of the population that the Center serves.  One 

organization member captured the sentiment: 

Economic justice being such a big issue, it feels like I just don’t want to touch it 

because it makes our issue so much bigger. It makes it so much tougher…more 

battles…It changes our allies, which is an interesting thing. When you start 

talking about poverty issues you end up offending your funders. (Direct Services, 

November 30, 2011) 

 Organization-in-Environment Model. (Mulroy, 2004)  The evidence that 

follows reveals components of Mulroy’s model (2004), originally presented in Chapter I.  

There is significant evidence to inform our understanding of the operation of the 

organization from within (Level 1).  This is where the strength of this case study lies.  

There is less evidence to inform our understanding as to the operation of the organization 

in consort with the locality-based community (Level 2).  I would also note what we do 

know is coming from within the organization without corroboration with evidence from 

the local community.  The case study was not designed to reach Level 3, the 

societal/policy forces and what was learned is, again, coming from within the 

organization.  Interpretation of the data is not able to speak to the impacts of challenges 

coming into the organization and the solutions produced to address those challenges.  The 

exchange between organization and locality/community were again too limited to 

interpret beyond those processes from within the confines of the organization.    

 Economic Justice Wheel (WSCADV, 2005).  For the purposes of this case study, 

I used an adaptation of the practice level model of the Economic Justice Wheel 
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(WSCADV, 2005) to engage organization members (leadership and direct services) and 

survivors in a dialogue on the Center’s activities that support economic well-being and 

economic security for survivors of domestic violence.  Organization members who were 

designated as indirect services or were members of the board were not asked for their 

perceptions of the practice model because they were not involved with the delivery of 

services directly.  The adapted version of the model is Appendix C, Attachment to 

Interview Guide.  The discussion about the Economic Justice Wheel (WSCADV, 2005) is 

highlighted in the narrative categories that follow, specifically those of organizational 

response to economic abuse and the opportunities for change identified by organization 

members and survivors.  Response by organization members and survivors to the 

economic justice terminology and other concepts used in the study is discussed further in 

Chapter IV.  The model created lively discussions among the direct services organization 

members and with the survivors in the focus groups.  The evidence collected in 

relationship to the model reveals compatibility to the work of the organization with some 

alterations, which are described in the evidence that follows as well as in the 

interpretations in Chapter IV. 

Case Study Propositions 

  The theoretical propositions developed a priori are re-introduced here as a 

precursor to the evidence that follows and to note they were all accounted for in the 

evidence collected.  The propositions are more fully addressed to draw the analysis to a 

close in Chapter IV (Yin, 2009).  The original case study propositions theorized that the 

domestic violence organization would be found to: 1) understand and define economic 

justice in relationship to the needs of survivors of intimate partner violence; 2) carry out 
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advocacy related to the economic security of survivors; 3) participate in social reforms 

related to the economic well-being of survivors; and, 4) work towards social 

transformation to diminish economic disparities.   

Foreshadowed Problem – The Great Recession and Poverty 

In a case study, the context of the case influences the evidence collected and the 

interpretation of that evidence, thus identifying any foreshadowed problems can inform 

the case study report (Stake, 1995).  The foreshadowed problem associated with this case 

study was the potential influence of the Great Recession (Taylor et al., 2010) on the 

economic abuse experienced by survivors of domestic violence, as well as the impact of 

the Recession on the domestic violence organization.   

Survivors’experiences.  The Great Recession was found to be a feature of 

survivors’ experiences, particularly in relationship to economic barriers. The overall 

economic instability was identified as a barrier for survivors to obtain help from their 

family and friends, often times returning to an abusive partner or partner’s family in order 

to “find a roof over their heads” (Direct Services, November 21, 2011).  One of the 

directors of the Center provided a scenario as an example.  

With the down turn in the economy it’s even worse because maybe [the survivor] 

had an aunt who had a house or maybe the mother had a house, and now [the 

survivor] can’t even go back there because the mother is now homeless or has 

been downsized into a rental apartment or is living with the aunt…So there’s no 

place for the [survivors] to go back to. Everything is so close to the edge that any 

little bit of progress that [they] make and then something happens, it slams [them] 

right back down to the bottom and there’s no way to recover because there’s no 
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buffer zone, there’s no resources for those individuals.  So they just cycle back 

through the [abusive] partners. (Leadership, October 14, 2011) 

In addition to the impact on the resources of family and friends, survivors are 

being fired due to absenteeism from their jobs even though they had medical letters 

confirming hospitalization for injuries due to abuse regardless of labor laws or 

protections for victims of abuse.  A focus group participant explained she lost her 

employment after she was told to go home because of an injury to her eye from a beating 

(Survivor, November 21, 2011).  Another woman explained one of her barriers to 

securing employment was her work record of moving from job to job because “once you 

show up to work with a black eye, you just go look for another job” and “this is not the 

economy where you can just go find another job” (Survivor, November 9, 2011).       

From organization members’ in-depth interviews, the Great Recession has 

identified economic abuse as compounded by “poverty” (Indirect Services, November 2, 

2011; Leadership, December 5, 2011), thus expanding the original foreshadowed 

problem (Stake, 1995).  “The main thing is poverty…an abuser will sometimes take 

advantage of that poverty, not bring [their partner] into poverty.  There’s economic abuse 

but [abusers are also] taking advantage of a situation that’s already not good, already at 

risk” (Direct Services, October 19, 2011).  The Center’s staff hears of the poverty 

conditions in which their clients live during counseling, support group, hotline contacts, 

and in the shelter.    

Responding to a question asking about economic barriers in domestic violence, an 

organization member noted “how intertwined they are, and how confused we sometimes 

get about…when are [we] addressing the issue of intimate partner violence and when is it 
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becoming an issue of poverty and how the two compound each other” (Direct Services, 

November 30, 2011).  The lack of resources, the longstanding debt, the sporadic work 

record if any, and the inconsistent living arrangements are added to the experiences 

associated with domestic violence resulting in complex and overwhelming problems 

faced by the clients who seek help from the Center.  The economic hardships faced by 

survivors seem insurmountable according to an organization member “it’s easy for…all 

of us to get overwhelmed because it feels impossible” (Direct Services, November 30, 

2011).  One of the managers at the Center recounted the recent realization in a meeting 

that the agency “mantra” of “we never tell somebody there’s nothing we can do. We 

never turn somebody away” is no longer true due to the economic situation or the 

agency’s expansion or both (Direct Services, November 30, 2011).  

Organization’s experiences.  Evidence related to the Great Recession’s impact 

on community resources for the Center’s clients revolved around the “drying up of 

programs” (Leadership, November 16, 2011) due to the shrinking economy in the 

community, in the state, and at the federal level.  “It used to be…we were always very 

firm, we’d never put a woman out without a place to go…a place to move.  We can’t say 

that anymore; there aren’t any programs; programs are shutting down all the time” 

(Leadership, November 2, 2011).   

Among the impact of the Great Recession on community services is the impact on 

the Center’s economic stability.  Participant-observation of organizational meetings 

revealed the shifting of funding in the organization.  Overall, the organization was 

financially stable although cost of living increases were absent from the funding sources.  

Funding cuts for area agencies and flat funding for the Center were reported at senior 
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staff meetings.  This information was received by the Center staff as a sign of its strong 

reputation as an agency that carries out effective work and is a good steward of its 

government and private funding (Participant-observation, October 5, 2011).  Client 

services was experiencing an increase in funding for one of its programs with the 

announcement of a partnership grant with the city police department that will expand 

outreach to victims who are involved with the court system.   

In reference to the loss of program grants, the Center had received government 

funding for three years for a Housing program to provide rental assistance on a step-down 

basis for up to six months to stabilize employed survivors.  Although the Housing 

program significantly addresses economic stability for survivors, the Center’s funding for 

the program ends as of June 30, 2012.  The government office that had originally funded 

the initiative had not indicated how or if such funding would be made available again 

(Indirect Services, December 5, 2011).  The Center is committed to continuing the 

program with new funding if secured, but would not be able to absorb the program into 

their current budget (Leadership, December 5, 2011).      

Part 2: Evidence Relevant to Research Guiding Questions  

The direct interpretation of the evidence is presented using a narrative format that 

responds to the research guiding questions (Yin, 2009).  The narrative format is 

organized using the categories that emerged from patterns of correspondence across 

sources, such as interviews, focus groups, and observations.   The categories correspond 

to the 10 original guiding questions, although the evidence and interpretations that follow 

will demonstrate to what degree the questions were answered clearly.  Themes that 

emerged around each question are shared in the tables and the interpretations.  The 
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narrative categories and their corresponding research guiding questions are depicted in 

Table 5.   

Table 5 

Narrative Categories with Corresponding Research Guiding Questions 

Narrative Categories Research Guiding Questions  

Organizational Structures Identify with the battered women’s movement? (formerly Q 7) 

Mission informs definitions and implementation? (Q 6) 

Survivors’ Economic 

Experiences  

How does the organization understand and define economic 

abuse? (Q 1) 

 

Organization’s Role to Address 

Economic Abuse 

Role of the organization to address economic abuse? (Q 3) 

How is this role decided and by whom? (Q 4)  

How is economic abuse assessed with survivors? (Q 2)  

 

Organizational Response  How are the definitions and responses implemented? and 

How are they portrayed to the community? (Q 5)  

What are the advocacy activities, social reform initiatives, and 

social transformation efforts? (Q 9)  

How do diverse survivors inform the processes undertaken by 

the organization? (Q 10) 

Supports for Organization to 

Address Economic Abuse  

 

What are the political, social, and resource supports? (Q 8) 

 

Barriers for Organization to 

Address Economic Abuse 

What are the barriers to addressing economic abuse? (Q 8) 

Meaning of Economic Security How is economic security defined? (Q 1) 

Note. The Q numbers relate to the original set of research guiding questions established a priori 

and outlined in Chapter II. 

 

The evidence collected for the case study clarified the wording of the research 

guiding questions and indicated those that were less available in the data, such as 

question 10.  There was little evidence to reflect on this question of survivors’ feedback 
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to the Center although the data available was analyzed and appears in the following 

narrative.  A question that changed in the interview guide was question 8 related to 

identifying supports for the organization to be able to address economic abuse.  In 

addition to collecting data on the supports for addressing these issues, organization 

members were also asked what the internal and external barriers were for the 

organization to be able to address the economic abuse experienced by their clients.  The 

internal and external barriers were in an effort to learn more of the relationships with 

locality/community, Level 2 in the Organization-in-Environment model (Mulroy, 2004).  

The barriers from outside the organization along with those from within the agency are 

reported.        

Organizational Structures 

The structures that make up the organization that are described in this case study 

include the organization’s identity with the battered women’s movement, its mission, 

communications within the Center, the Center’s relationship with survivors, and the 

Center’s relationship with the community.  

The Center’s identity with the battered women’s movement.  The organization 

members painted a picture of the history and evolution of the Center.  The “agency 

started off as a very grassroots, almost underground railroad kind of set-up…grew out of 

a couple of really dedicated people recognizing what the need was” (Direct Services, 

November 16, 2011).  The Center was a part of the women’s movement that “brought a 

spotlight on the issue…largely fueled by the indignation of society around violence 

against women” (Leadership, September 27, 2011).  The relationship of the Center to the 

larger battered women’s movement was not known by all staff interviewed.  There was a 
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consensus that the Center has strengthened its training and orientation for new staff to 

include an understanding of these connections and the agency’s history.  One staff 

member articulated the need for the improved orientation for new staff through an 

example of “ground breaking, tremendous, national work” carried out by one of the staff 

members and “the fact that every single staff person in this building doesn’t know that is 

a shame” (Direct Services, November 30, 2011).  The connection of the current work of 

the Center to the early feminist movement was thought to be lost but “across the state we 

still sort of see ourselves as changing the world” (Leadership, October 4, 2011). 

Those staff who identified the Center as connected to a larger movement were 

able to name what that meant for them.  The Center’s efforts and staff are “on the front 

lines of doing that work” of “ending violence against women and children,” “standing up 

to injustices,” talking with women about the role of women and reflecting on “attitudes 

that affect the perpetuation of domestic violence,” and acting on behalf of people who are 

poor and without resources (Direct Services, December 7, 2011).   

Staff members in a leadership role explained how they talk about the Center’s 

work and the scope of its efforts at the interview stage for new hires so that people know 

the type of agency they are looking to join.  There is an acknowledgement by leadership 

that “people come here for lots of different reasons, and not everybody’s committed to 

the movement and the issue in the same way,” and that’s fine as long as the new hires 

understand the expectations of their position and the difficulty of the work.  “You just 

have to keep seeing that you’re making a difference in somebody’s life, cause…certainly, 

it’s not the money” (Leadership, October 4, 2011).   
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The Center’s mission. With the broadening of understanding as to who was 

harmed by domestic violence was the debate over the use of the word women in the 

mission of the Center.  There was a general sense that the reality of the experiences of the 

clients and the broadened population of clients seeking services (including female and 

male victims who are harmed by partners of the same or opposite sex and who are with or 

without children) were not reflected in the mission statement or in the language used in 

agency materials and in program development.  “I don’t know that we’ve yet embraced 

the philosophy of ending domestic violence as far as our mission really is…women and 

children…that’s not really taking into account single women, the gay and lesbian 

population, and male victims” (Direct Services, October 19, 2011).  The original agency 

mission born out of the battered women’s movement didn’t include lesbian women, the 

immigrant population, and transgendered individuals, although the Center serves all of 

these populations.  The feeling of discrepancy in mission and service delivery was looked 

to as a long standing discussion that will continue into the future. 

My understanding of the Center’s alignment to its mission, values, and the 

survivors with whom it works developed from an overall sense of the capacity of the 

organization as evidenced in the observations, interviews, and archived record analysis.  

Some version of the mission was consistently invoked during agency meetings, the 

holiday gift giving event, supervisory meetings, volunteer training, and during the 

interviews with organization members.  There was a clear understanding on the part of 

the organization members that the mission and values influenced their decisions while 

there was some debate as to whether the mission accurately reflects the population of 

survivors served.  



 

 

99 

 

Relationship with survivors.  An organization member talked about becoming 

her clients “new best friend” while working intensely with them on their housing, 

establishing a budget, and handling how to live on their own (Direct Services, October 

12, 2011).  She referenced the social isolation many of her clients experience and her 

encouragement for them to “widen your horizons and develop a support group.” A 

member of the Center’s leadership shared an experience that demonstrates the advocacy 

role the Center has with the legal systems a client was negotiating.  The client viewed her 

legal advocate as fearless and protective of her in a hostile court process (Leadership, 

October 4, 2011). 

The population of clients has broadened over the years of operation of the Center.  

The early years of the Center’s shelter focused primarily on women as victims who were 

accompanied by their children, but “kids were very much an afterthought” (Leadership, 

November 2, 2011).  This vision of who the “victim was” was a common vision across 

domestic violence organizations during the formative years.  There has been a broadening 

of the lens to see the impact of domestic violence on children, seeing them as victims and 

survivors in their own right.  Children’s services developed along with the community 

counseling services for women.  “You may work with the woman, and you may work 

with the kids, but you’ve got to sort of wrap the services around all of them or it’s not 

going to work as well” (Leadership, November 8, 2011). 

Attention to the needs of children is apparent in the spaces in the main facility, 

County program, and Latino program designated for children and youth who can wait for 

their mothers who are seeing a counselor.  Counselors who provide counseling for 

children and youth have meeting space that accommodates games, toys, and art supplies 
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for use in counseling.  Child care for younger children who cannot be left alone is 

missing in all facilities besides the residential services, limited as it may be.  The child 

care available in residential services is restricted to the number of infants and children 

they can care for in each age range, leaving the child care management in a constant state 

of deliberation and struggle with the “internal policies in the child care center about who 

should we give child care to, because we don’t have enough child care for everyone” 

(Leadership, November 8, 2011).   

One of the areas includes how survivors’ voices are heard and acted upon by the 

Center.  When asked how survivors are engaged in the legislative work or local issues, 

the direct services organization member noted that the Center does not have a formal 

mechanism for including survivors in initiatives (Direct Services, November 30, 2011).  

If this occurs, it is due to the initiative of the individual staff member.  The Center has 

worked with survivors who have been prominent figures in the community and choose to 

be spoke-persons for legislative change or public awareness.  According to the direct 

services organization members, the organization uses the secondary voice of the direct 

services staff to speak what they have learned from clients as to their needs and 

experiences, particularly the impact of laws or the lack thereof.  Staff presents the clients’ 

stories to inform policy and to educate the public and professionals.  In previous years, 

the direct services staff shared stories and experiences with one another in case review to 

learn the challenges facing their clients with a particular focus on trends or patterns in 

need of advocacy. 

The Center’s relationship to the women, men, girls, and boys who are have 

abusive partners and family members in their lives is one of a service agency to meet 
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their immediate safety needs and to begin to rebuild lives.  Survivors who reach out for 

assistance from the Center are identified first and foremost as “clients” or “victims” 

across the departments and sites with the addition of “women” in the residential and 

Latino programs.  

Communications across and within departments.  I conducted participant-

observation at the Center and provide examples of personal interaction among staff in the 

work environment.  The need for information sharing on resources for clients and agency 

practice and policy, along with logistical needs, and knowing the function of each 

department were found to be a pattern of correspondence across all sources of evidence.  

The feeling of working in “silos” in the individual departments was evident in the 

interviews with organization members (Leadership, November 8, 2011).  There is a 

sense that the work with survivors is “siloed” due to the roles each department plays in 

serving one client.  “I’d love to say we have all the time in the world to do case reviews 

and sit together and really kind of think through” the work on behalf of the clients across 

the departments, “but we don’t” (Direct Services, November 30, 2011).   

Another experience of staff interaction involves the staff who works in the County 

program have dinner together one evening a week prior to the numerous client support 

groups.  This time together is also used for supervisory and staff development 

(Participant-observation, November 28, 2011).  Communications across departments 

and sites has been an important issue for the Center in the past and remains so.  Options 

for improving communications across and within departments were one of the topics of a 

director’s retreat and a senior staff meeting during the study period (Participant-

observation, November 16, 2011). 



 

 

102 

 

The majority of the participant-observation was conducted at the main facility to 

the Center.  The interaction of staff with interns, clients, and with one another was a 

common experience while meeting with interviewees, conducting participant-observation 

and while conducting focus groups.  One of primary sites I had the most contact with was 

the front desk area to the main facility that was covered by a support staff member.  The 

majority of the main facility workers entered through the front door by the front desk 

providing the support staff member an opportunity to check in with each staff person as 

to their health, family, day off, or schedule.  The support staff at this location knows the 

faces and names of the numerous clients, the family members of the staff, and the 

delivery personnel.  The support staff member offered to me her commentary on the staff 

members coming to her desk, all of which was positive and highlighted their strengths.  

“We’re like one big family here” was her summation of the organization (Participant-

observation, September 27, 2011).     

The Center’s facilities are maintained by support staff and management at each 

facility with space at a premium.  Senior staff meetings and participant-observation 

revealed the need for larger facilities for services in the County program and Latino 

program to meet the demand for individual and group counseling.  All levels of the 

organization interviewed and across service delivery sites identify the need for adequate 

accessible space to meet the demand for services.   One director of services reported the 

“client services [advocates] don’t have a place to sit. They don’t actually have office 

space.  This building [the shelter] is at capacity.  The administration is at cap—is over 

capacity but at the same time there aren’t any monetary resources to expand at this point” 

(Leadership, November 16, 2011). 



 

 

103 

 

Attached to the facility issues there is a pattern of understanding and flexibility on 

the part of staff and clients to work with what is available to them.  There is an overall 

acknowledgment as to the contributions from the community, area businesses, and local 

foundations.  Although organization members would highlight the deficit in facility and 

resource needs, they also note the material resources available to them due to “generous 

donors” and the “resources that come to us because we’ve been here for a while and it’s 

drawn some attention” (Leadership, November 16, 2011).  The material resources can 

include but are not limited to household items, food, personal and baby items, bus tokens, 

clothing, and emergency funds to address the practical needs of their clients.  “The 

community perceives the agency as a whole, as a very resourceful agency, an agency 

that’s willing to take on those hard tasks and try to get the end result done of helping the 

victims” (Indirect Services, December 2, 2011). 

Survivors’ Economic Experiences 

The tactics of economic abuse are as varied as the relationships in which they are 

used.  “The choice is, ‘Well, I can go back and get beaten up but I won’t be out on the 

street with my children’, and for a lot of people that’s not a difficult choice to make 

really” (Direct Services, November 16, 2011).  The economic abuse and barriers 

identified by the organization members include individual tactics of abuse, language and 

cultural barriers for the survivors’ understanding how financial systems work, lack of 

resources for survivors to get on their feet due to separation from abusive partners, and 

lack of knowledge of personal household finances.   

The themes of economic experiences as reported by survivors and organization 

members are displayed in Table 6.  Economics is “huge with our clients; it’s probably  
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Table 6 

Themes from Survivors’ Economic Experiences 

Theme As told by  

Survivors 

As told to  

Organization Members 

Job Loss and  

Sabotage 

“He took my car…I couldn’t get to 

work, I live 25 minute drive 

time…no public transportation… 

lose my job.” (11/30/11) 

“She can’t keep her job because of 

the trouble he makes for her.”  

(D.S., 10/12/11) 

Loss of Housing/ 

Homelessness 

“I’m exempt from any type of 

housing program because I own a 

house. He lives in the house. I’m 

homeless with my kids.”  

(11/9/11) 

“A lot of victims got evicted 

because the property owners didn’t 

want the trouble or the damage that 

sometimes comes with domestic 

violence.” (L., 10/14/11) 

No Control of or  

Power over  

Personal Finances 

“You take yourself out of a 

position of being a provider to 

having nothing and having to ask 

[for public assistance], being 

belittled for asking.”  

(11/9/11) 

“She doesn’t know how to write a 

check, what bills need to be paid; it 

can be overwhelming because she’s 

never been allowed to do these 

things.”  

(I.S., 12/2/11) 

Theft - Debt “He wiped out my checking 

account and savings account. He 

left me $5 in my savings and $6 in 

my checking. I have nothing.”  

(11/9/11) 

“In the past years there’s a lot more 

of ‘he took all the money; he said he 

was paying all the bills and he 

wasn’t; he ran up a huge utility bill 

that I can’t pay; he stole stuff of 

mine and sold it.’” (L., 12/5/11) 

Connection to Other 

Forms of Abuse 

“Black eyes. I popped a blood 

vessel; [my boss] told me not to 

come, looked like pink eye and 

ain’t nobody want me around their 

food.” (11/21/11) 

“He’s yelling, another fight at 3 

a.m., she doesn’t get to work that 

day or she goes in late, now she’s 

being written up.”  

(D.S., 10/12/11) 

Economic Hardship 

 

“I don’t trust a lot of people to 

watch my kids, he’d be watching 

my son while I was at work.”  

(11/15/11) 

“The cheapest child care for one 

child is $400 a month. She can’t do 

it on $500 a month.”  

(D.S., 10/12/11) 

Social- Political- Factors “It’s hard for a person who never 

had to ask for anything to ask.  It’s 

humiliating.” (11/9/11) 

 

“Gender specific jobs pay less, 

don’t have the things that women 

really need, child care, health care.” 

(L., 10/14/11) 

 

Note.  “As told by survivors” refers to the focus groups. The date of the focus group at which the 

survivor was in attendance is cited.  Abbreviations refer to the type of organization member attributed 

to the quote:  D.S. = Direct Services.  L. = Leadership.  I.S. = Indirect Services.   
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one of the biggest reasons why people stay in this bad situation” (Direct Services, 

October 11, 2011).  An organization member identified “there’s such a continuum of 

different types of people,” so whether or not somebody has ever worked, “doesn’t have 

any skills, has no money, all the way to the people who are professionals, economics is 

still an issue” (Direct Services, October 11, 2011).  The span of economic abusive 

experiences did not fit one profile of “never any access to funds” (Indirect Services, 

December 2, 2011) because there were clients who had jobs with full responsibility for 

paying all bills.  “I didn’t get any type of contributions from him…it was just me 

supporting the household and my five kids…he just always wanted to control the money 

even though he didn’t make the money” (Survivor, December 13, 2011).  The impact of 

the economic abuse was felt regardless of the survivor’s profile of skills, education, and 

employment. 

Job loss and sabotage.  The loss of employment is directly linked to the abusive 

partner’s behavior or through sabotaging behavior that results in jeopardizing 

employment.  A direct services organization member noted the abuser will “call the job, 

they’ll say things that aren’t true, or they’ll come to the job.  And some jobs are 

sympathetic and compassionate and work with the person and some jobs are like, ‘Oh no; 

you need to get outta here’” (Direct Services, October 12, 2011).  An organization 

member reported “in some cases they’ll lose their job because the job’s like, we can’t 

have this person coming here, doing this” (Indirect Services, December 2, 2011).   

Loss of housing – homelessness.  There were 11 of the 18 focus group members 

who were residing in the emergency shelter for survivors of domestic violence at the 

Center.  Each one entered the emergency shelter because they had to leave a home or 
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were homeless due to the threats and physical abuse of a current or former partner.  One 

focus group participant remarked, “I relocated from the middle of nowhere and had 

nothing. Nothing with me at all” (Survivor, November 21, 2011).  A survivor spoke of 

packing in the back of truck what she could take for her children to drive hundreds of 

miles to get away from an abusive husband, leaving her job and what she owned behind 

(Survivor, November 9, 2011).  Another survivor was recommended by a program at an 

area hospital to leave her home due to the danger posed by her abuser.  She telephoned all 

of the shelters and “there was no room…I had to find my way out of there myself.  And 

not having a vehicle anymore and not having any finances, I just kind of just threw my 

hands up” (Survivor, November 21, 2011).  

No control of and power over finances.  Clients at the Center have reported they 

were given a small allowance from their pay check by their abusive husband in order to 

pay for groceries, gas, diapers for their children and household items.  Receipts for all 

purchases had to be kept to prove to the abuser how the money was spent and others were 

forced to sign over their paychecks.  For others, credit cards are acquired under the 

survivor’s name and the abusive spouse or partner spends the maximum on the cards, 

leaving the debt to the survivor upon his departure (Survivor, November 30, 2011).  

Clients have learned that personal or business taxes with her name had been filed 

incorrectly or not at all, again leaving the debt to the survivor when the abusive partner 

leaves or is removed from the home in a protection order (Direct Services, November 16, 

2011).  One of the participants in a focus group explained the control of money in her 

relationship:  
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 Everything is not yours anymore.  It’s like they don’t want you to do anything so 

they clock your money, you have to stash everything; anything extra you get you 

have to stash it.  And it’s like nothing is yours anymore; it’s not no privacy. 

(Survivor, November 30, 2011) 

Theft – debt.  The direct services organization members and focus group 

participants refer to the situations in which the women were “considered upper middle 

class or even upper class, and he’s just determined to bring them down, he just cuts them 

off, takes the money” (Direct Services, October 11, 2011).  These women had not 

experienced food stamps before or leaving their home to foreclosure but they are left to 

do what they can to take care of themselves and their children.  “My husband cleaned out 

all our accounts, racked up all our credit cards to the max, had my car repossessed, and 

took off” (Survivor, November 9, 2011).  A woman in one of the focus groups had fled 

her home for her safety and explained the fallout from her husband’s intentional debt 

accumulation in her name: 

My husband destroyed my credit.  I’m having a hard time right now.  I left a long 

way away from where we were living, left my job, and I’m having problems 

finding work now because they do a credit check on me and, if you look at my 

credit from January of this year, it’s nothing like doing a credit check on me now; 

but you can’t tell a potential employer that. (Survivor, November 9, 2011) 

Connection to other forms of abuse.  Clients have lost their jobs when absent or 

tardy to work because of beatings or rapes in the night before work.  Survivors have 

experienced sleep deprivation because of “his tirades, yelling, smashing things,” 
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sabotaging the clients ability to get to work or stay awake at work (Survivor, November 

21, 2011).    

Economic hardship.  The abusive partner or his family may have provided child 

care and if the survivor separates from him, she needs to make other child care 

arrangements and back up child care plans in the event the children are ill.  The cost of 

child care is often beyond the reach of many of the Center’s clients who may have $500 a 

month in income and $400 a month in child care costs.  An organization member makes 

the connection to employment opportunities and child care needs, “many of our women, 

because they’re undereducated and they’re looking for low skilled jobs, it’s shift work, 

it’s evenings, it’s weekends, it’s night time” leaving a steady affordable child care 

placement nearly impossible to secure (Leadership, November 8, 2011). 

Child care is a “large unmet need” for survivors of domestic violence who are 

separated from their abusive partner (Direct Services, October 16, 2011).  An 

organization member who hears the stories of lost jobs, stolen checks, and debt 

accumulated in the woman’s name, also defines “the hugest issue’s child care and paying 

for it…the biggest issues has been that [public assistance] has been underfunded on [child 

care] vouchers, so even if you get approved for vouchers, doesn’t mean the funding is 

there” (Leadership, November 16, 2011).  

Social-political factors contributing to survivors’ experiences.  In addition to 

the barriers created by the abusive partner such as employment sabotage or loss of 

housing, for instance, there are barriers for survivors to rebuilding their lives that develop 

subsequent or in tandem with the abusive tactics of a current or former partner such as 

those involving policy and practices of social service systems and the laws pertaining to 
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persons with criminal records and bankruptcy.  Echoed by all types of participants, the 

welfare reform act has greatly diminished the prior safety net for survivors of domestic 

violence who need to use public assistance in their transition from an abusive partner.  

The restrictive regulations governing social services make “starting over” difficult, 

particularly those related to housing vouchers, public housing, and child care vouchers.  

“Sometimes, I feel like they’re [clients] stuck…sometimes I feel like the system’s 

designed for them to stay that way” (Direct Services, October 19, 2011).  The 

regulations that in turn end the child care voucher upon employment are not taking into 

account the expense of child care in relationship to the pay and the time it takes for first 

pay checks and payroll deduction for uniforms, for example.  “The fact that welfare 

doesn’t give you a livable wage…it’s totally something that we create, it creates this 

instability” (Direct Services, October 19, 2011). 

The overall economic situation, a survivor’s prison record, their residency status, 

and past bankruptcy are barriers to securing employment and housing for survivors of 

domestic violence who are trying to rebuild their lives.  Even if the survivor has proof 

that their income will cover the rent, the public housing and certain private housing will 

not rent to her due to the past debt or prison record.  The survivor’s search for safe 

affordable housing will lead her to go to the “slumlord type of stuff, so that takes out the 

safe. It’s still affordable, but it takes out the safe part of it” (Leadership, November 16, 

2011).   

For survivors who are undocumented, their employment is often seasonal with 

limited to no hours of work during the winter months.  Unless the children are U. S. 

citizens, the survivor will not be eligible for social service benefits.  The organization 
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member working with primarily Latino survivors of domestic violence explained their 

“potential to earn is already starting out at a really low point…their ability to attain any 

other kind of outside financial support layers on top of that…it’s a pretty ugly picture” 

(Direct Services, December 7, 2011).  She further notes survivors who have immigrated 

are living in a close knit community in the U. S. and usually have come from 

impoverished communities in their country of origin where their family remains.  An 

additional economic burden for these survivors is the financial responsibility to return 

funds to their families in their countries of origin, particularly to the children and elders 

left behind.  

Bias and institutionalized discrimination takes a toll on everyone trying to rebuild 

their lives from crisis, but for a survivor of domestic violence the discrimination 

compounds already oppressive living conditions.  The issue of racism in the workplace 

and at social service agencies was referenced as barriers for survivors who have 

immigrated and do not speak English.  The historical bias in housing and home 

ownership was identified as a piece of the picture for low income clients of color because 

there was “a whole set of people that were prevented from getting houses; so they don’t 

have that legacy” (Direct Services, November 16, 2011) to hand down to the next 

generation.  An African American focus group participant shared her embarrassment in 

having to go to social services for help and at the urging of her mother.  “It’s hard for a 

person who never had to ask for anything to ask.  It’s humiliating; it’s awful when you’re 

already in a bad place to get pushed worse, because now you’re labeled” because of 

public assistance and your race (Survivor, November 9, 2011).   

A second example of how racism was raised in the interviews was shared by a 
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direct services organization member.  In this example, the social services office that 

serves the predominately Latino community in the City currently does not have Spanish 

speaking personnel to assist applicants requiring applicants to request a translator to be 

scheduled at a later appointment.  The organization member shares an experience of a 

survivor who went to her second scheduled social services appointment at which a 

translator was also scheduled.  The translator was not at the appointment and when the 

survivor was trying to understand what had happened she telephoned the Center staff 

member.  The survivor was unable to persuade the social services employee to speak with 

the Center staff person on the phone to translate for the survivor why her appointment 

was cancelled.  “Social services are truly a disaster, for our clients...people [are] 

discouraged to try to apply. There is a lot of racism against the Latino clients that go 

there. They [social services staff] just don’t want to deal with them [Latino clients]” 

(Direct Services, December 7, 2011). 

Gender bias was referenced in relationship to the role of women in the workplace.   

“Gender specific jobs which pay less, don’t have health care, the things that women 

really need, child care, health care…[are] the employment opportunities that are available 

to them” (Leadership, October 14, 2011).  Gender bias was referenced in relationship to 

the “role of women in the home” (Indirect Services, December 2, 2011), such as “I 

always find it a little hard to believe, but there’s still plenty of people out there that really 

don’t think that beating your wife is that much of a problem” (Direct Services, 

November 16, 2011). 
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Organization’s Role to Address Economic Abuse 

Organization members were clear about the complexity of domestic violence and 

the comprehensive approach needed to address the multiplicity of issues faced by the 

individual clients, the “overwhelmed systems” within the community, and the Center 

(Indirect Services, November 2, 2011).  Economic abuse is portrayed to the community 

and within the agency as one facet of domestic violence with examples for illustration.  

Organization members identified the Center’s mission as a barometer on the degree to 

which the Center’s resources are directed.  There was no debate as to the importance of 

paying attention to economic abuse, but there was debate as to what to actually do to 

address economic abuse.   

One organization member who identified her work as advocacy stated “I feel like 

our role is to strip away as many barriers as we can” (Direct Services, December 7, 

2011).  This advocacy role is played out in the organization’s involvement in a language 

access task force that advocates with local social services to increase language 

accessibility and response for individuals from the Latino community.  The extent of 

involvement by the Center took into account that “economic stability in all its forms is 

the fundamental reason why women stay in abusive relationships” (Leadership, 

November 1, 2011) and “how can we expect a woman to not return to her abuser if we 

don’t help her” to address her economic needs (Direct Services, October 12, 2011).  

There was a common perception that “we have a very large role to play” (Leadership, 

September 27, 2011).   

There were statements to the contrary as to the role of the Center as illustrated by 

organization members who stated “is that our role or is that the role of the greater good of 
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the community?  The Center does not see itself in the driver’s seat” (Leadership, 

October 14, 2011).  There were conflicting perceptions of knowing stable housing helps 

to keep people safe while setting boundaries around what housing the Center should be 

offering “we’re not in the housing business” (Direct Services, November 30, 2011), and 

“is there an organization better equipped working in collaboration with us, but to figure 

out the housing piece and we do the services” (Indirect Services, November 2, 2011).  

The organization members identified programs and activities carried out that 

specifically address economic needs for survivors, such as the Center’s training initiative, 

temporary and transitional housing services, legal services, client services program, and 

the Housing program.  The Center ran workshops and projects in the past with the help of 

volunteers or grant funded partnerships to assist clients with resume writing, job 

preparation, and financial education.  The inconsistency in offering the projects has been 

tied to limited resources on the part of the Center, either person power or funding to 

direct the projects on a regular basis.  This same inconsistency in project and workshop 

availability was noted by survivors as adding to the confusion as to resources available to 

them at the Center (Survivors, November 9 & 30, 2011). 

Staff across departments and sites had very different understanding as to the 

actual partnerships the Center had with community organizations that provided job search 

or retention programs, debt counseling, and housing options for survivors.  Some staff 

believed there were partnerships and services in the community that could take care of 

these needs for clients whereas other staff identified partnerships as limited and in need 

of development, particularly for the Latino and County programs.  In reflection of the 

need to formalize the Center’s partnerships with practical resources for clients with what 
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programs remain in the community, an organization member reported “there are people 

[staff] who are trying to think outside of the box to say, how can we help?  How can we 

connect with people?  Whether it’s creating partnerships or what are some other things 

that we could do?” (Leadership, November 16, 2011).  

 Staff also noted the community based employment and training programs, 

emergency funds, and housing services were drying up or the programs were not 

accessible to the Center’s clients due to transportation, language barriers, child care 

needs, and timing of the programs.  One particular staff member in a leadership role 

clarified that the Center has to pay attention to the economic stability of the survivors 

who come for services with the recognition that:  

Some of the elements of bringing economic stability to a victim are not our core 

competencies; we are not financial people in any way at all.  But it’s a great 

example of how we need to work in tandem with other organizations that do that 

kind of counseling and bring those resources to our clients. (Leadership, 

September 27, 2011) 

The importance of paying attention to the economic barriers for survivors was 

evident in the interviews and the programs developed specifically to support economic 

security.  “All of the economic justice work that we do is not economic justice for 

economic justice sake, it’s about creating a level playing field for the victim, who’s often 

coming out of a situation where they were at a disadvantage” (Leadership, October 14, 

2011). 

Defining the role of the organization.  Organization members made two points 

on this question.  The first point being that the mission of the organization is the defining 
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factor in determining the role the organization and there are a variety of manifestations of 

the mission depending on the site, department, and individual worker.  Secondly, the role 

of the organization to address economic abuse would “have to be a larger discussion 

about whether or not it’s our role and an appropriate use of our resources” (Leadership, 

October 14, 2011).  Establishing a clearer role of the organization to support economic 

security for survivors of domestic violence would require the Center to “separate the 

domestic violence from the homelessness from poverty and everything else 

and…figuring out how we can best use our money” (Direct Services, October 19, 2011).   

The intertwining of domestic violence with homelessness and poverty was cited as a 

consistent struggle for the day-to-day decisions of the organization primarily due to 

limited resources and broadening the scope of the Center.  A direct services staff member 

referenced adding the economic security of their clients to their work would make “the 

issue of domestic violence so big,” unmanageable, and hopeless because of the 

overwhelming poverty (Direct Services, November 30, 2011).    

Assessment of economic abuse.  “The primary source of information about 

[economic abuse] is the clients themselves.  They come with their stories and their 

reasons, because people don’t come to shelter unless they have no other resources” 

(Leadership, October 14, 2011).  Individual tactics of economic abuse are described in 

the stories of the clients at time of divorce and protection order hearings, at assessment 

for client services, in applications for housing programs, over a hotline telephone call, 

and during counseling and on-going case management services.  For those clients who 

are new to the country or who speak a language other than English, accessing accurate 

information for applications and legal matters is compounded.  The purposeful 



 

 

116 

 

controlling tactics of economic abuse have also been learned from the stories of the 

abusive partners who participate in the abuser’s intervention program.  Those individuals 

who are court ordered to intervention services at the Center are asked directly how they 

treated their partners on multiple levels including economic abuse.     

The direct services and leadership organization members note there is not a direct 

assessment about the “impact of economic abuse” although the Center collects “standard 

demographics to kind of get a picture of what resources does this person have so that we 

can explore certain resources” (Direct Services, December 2, 2011).  The details of a 

survivor’s financial situation are collected by their attorney when the survivor is filing for 

a divorce.  At times, survivors may have little knowledge of the household finances and 

be unaware of where their abusive partner works, the benefits, and their assets.  Often the 

survivor was not allowed to have access to the household financial information or the 

information they had was incorrect.  One direct services organization member noted: 

A lot of women say, once they finally got things together, they felt like he was 

actually depleting them more than they had realized, but initially, I think every 

woman I see has been exploited, and is having financial issues. (Direct Services, 

November 21, 2011)  

“We don’t ask much about [economic abuse] ‘cause…we wouldn’t know what to do with 

it. And it’s almost like we don’t ask because we’re afraid of the answer.”  The direct 

services organization member explained her reluctance to discuss economic needs with 

clients because “it’s just the lack of resources available” in the community and in the 

agency, and the “complicated social services systems” (Direct Services, November 30, 

2011).   
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Organizational Response to Economic Abuse 

The preceding picture of the economic abuse and barriers to economic security for 

survivors was drawn from a three month time period in the life of the Center.  A second 

part of this picture is the actions of the Center to support economic security as perceived 

by the organization members and survivors, and as portrayed in agency operations and 

materials.  Identified actions included those that took place in the normal course of 

intervention in residential and clinical services as well as those more targeted actions 

taking place in the training initiative, legal services and advocacy, and client services 

including the housing program.   

The interviews with the organization members, participant-observation, and the 

focus groups with Center clients all expressed varying degrees to which the Center 

responds to the economic abuse and barriers experienced by survivors of domestic 

violence.  A list on Table 7 identifies the five life areas of the adapted Economic Justice 

Wheel (WSCADV, 2005) and the corresponding activities and services from the Center’s 

departments/programs.  The evidence demonstrated the Center’s response to economic 

abuse in the following departments/programs of the organization: residential and clinical 

services, training initiative, legal department, client services program, and housing 

program.   
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Table 7 

Organizational Response in Support of Economic Well-Being and Security for Survivors 

Economic Justice Wheel 

Life Areas 

Center’s Activities and Services Identified by Organization 

Members and Survivors  

Meeting Basic Needs Food pantry & holiday meals; Clothing room; Bus tokens; 

Child care center; Personal care supplies; Healthcare for shelter 

residents; Emergency, temporary, & transitional housing; 

Housing program     

Remaining Financially  

Stable 

Emergency funds; Individual budget & financial management 

assistance; Move-in rental assistance program; Employment & 

housing searches; Referral for state identification & public 

assistance; Filing U Visa affidavits; Legal services for child 

support, divorce, and protection from abuse petitions; Client 

services 

Giving to & Financially 

Caring for Others 

Household supplies; Holiday gifts, food, & supplies; School 

supplies  

Growing & Advancing in 

Employment & Education 

Client services; Support-group members assist one another in 

job search; Resume assistance; Job goal setting; Educational 

goal setting 

Life Enjoyment &  

Fulfillment 

Family group; Housing placement; Hope for change & better 

times; Activities for children; Spa day for women in shelter; 

Gift cards for clients; Holiday gifts; Creating a vision for the 

future; Counseling 

Note.  The Economic Justice Wheel (WSCADV, 2005) was adapted for this study and is the 

Appendix C, Attachment to Interview Guide.  

 

Residential and clinical services.  The assessment of economic abuse was not 

standardized in the residential and clinical services departments, individual staff 

responded to the economic issues presented by their clients as they did other issues by 

assessing the crisis, strategizing, offering support, and referring the client to the 

appropriate resources.  Staff’s comfort and competency in working with clients was in 
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responding to the less complicated financial problems or questions related to public  

benefits, employment and training resources in the community, child care options, 

transportation resources, and other basic needs.  Leadership and direct services 

organization members reported that working towards economic security was “not [one 

of] our core competencies” (Leadership, September 27, 2011) and that delving into 

economic solutions for clients was a “specialization” out of the staffs’ training and 

expertise (Leadership, October 14, 2011).  One organization member discussed the 

desire to have a computerized “super-resource list” comprised of the network of 

connections that staff have built over the years from “navigating so many systems.”  “If 

we get all these great minds at the same table, we would be unstoppable, almost, because 

everybody’s got a name” (Direct Services, November 30, 2011).  

 During the course of the study, organization members reported involvement in 

advocacy with systems to increase and improve access to housing and public assistance 

services regardless of gender and English language proficiency.  A Center organization 

member was active in the local homeless coalition that was challenging community 

agencies to serve women equally to men.  In addition, a Center organization member was 

involved in furthering the goals of a local language-access task force to improve 

consistent and equal access to public assistance.  These two particular efforts were 

referenced by organization members as examples of the Center working in collaboration 

with community allies against particular economic injustices that were related to the 

needs of survivors of intimate partner violence.      

A structural feature of the Center that contributes to the decisions about delivery 

of services by the organization is the prioritizing of those clients whose recent 
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experiences of domestic violence are assessed to be dangerous to some degree 

(Participant-observation).  Recent risk levels of harm determine the availability of 

certain services and as a consequence the interventions focus on the necessary immediate 

physical safety and stability of survivors and their children.   

Considering the barriers for the organization to respond to the economic needs 

that arise from the abuse, organization members noted the connection back to the 

foreshadowed problems discussed earlier, those of chronic poverty and the “economic 

situation” of the communities, state, and nation. “When you think of the Center, you just 

think of them providing services and linking and then this is addressing a social matter 

that’s so much bigger than just us” (Direct Services, December 2, 2011).     

Training initiative.  Where the organizational response to economic abuse was 

more clearly operationalized was in an anticipated training and outreach initiative and 

two specific departments of the Center, the legal department and the client services 

department.  The “domestic violence in the workplace” training and outreach initiative 

engages the business community in broadening its understanding of domestic violence, 

the impact of domestic violence on the employees and employers, and the potential 

policies and practices to be considered for a supportive and safer workplace (Leadership, 

November 1, 2011).  The domestic violence in the workplace initiative “can teach 

managers what the issue is, how to recognize it, and how to get to us for help so that we 

can reach the victims,” and can reach the perpetrators who are employed as well 

(Leadership, September 27, 2011).     

The Center has enjoyed longstanding relationships with the leadership of area 

businesses when those leaders acted as volunteer board members, event sponsors, 
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funding sources, and community ambassadors for the Center.  An organization member 

shared their experience as a manager in a company and having to respond “more times 

than I care to think about” to an abusive partner “beating on the door trying to get into the 

building to get” to the employee (Leadership, November 1, 2011).  The organization 

member explained the impetus of the initiative that has been around the agency for some 

time but is now being developed into a larger initiative to reach the business community. 

There’s so many people that don’t even realize what [domestic violence] does to 

your absenteeism, how to recognize some of the signs to be able to help people 

because some women of course consider it still shameful and ‘I don’t want to talk 

about it’ and as a manager, there’s very nice ways that you can get somebody help 

without being intrusive and that’s our next initiative into the workforce. 

(Leadership, November 1, 2011) 

Legal department.  The legal department actively leads and participates in social 

reform initiatives targeting legislation to improve current statutes (criminal and civil) and 

support the passage of new legislation that will directly impact survivors of domestic 

violence.  The Center is seen across the agency as having “a strong voice, an incredible 

voice in the state” and a reputation that plays out very practically “from policy down to 

direct service” (Leadership, October 4, 2011).  A leadership organization member 

describes the advocacy work and the systemic change work that is carried out to improve 

the system and to prevent domestic violence.  The social reform that is carried out is 

focused on changes in policy and practice in the legal systems and laws to prevent future 

violence using a City domestic violence fatality review team, lethality assessment 

program, legislative advocacy, court relations, and legal representation, to name a few.  
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“We’ve [the Center] accomplished a lot of social change” over the past decades, 

particularly through the legal advocacy and legislative efforts (Leadership, October 4, 

2011).     

A direct services organization member recounted the passage of legislation led by 

the legal department that impacts an issue of economic disparity.  The Center did not 

“necessarily call it that or championed it from that direction but it certainly was a policy 

that’s helping a lot of battered women stay in places they couldn’t before or be relocated 

if they’re in public housing” directly impacting their housing stability along with their 

safety (Direct Services, November 30, 2011).  The legal department does not identify 

their efforts as targeting the economic abuse of survivors but does identify the efforts that 

are taken that consequentially support the economic security of their clients.  “We don’t 

think of it as the economic abuse as much as we just want to get her what she’s entitled 

to...definitely we go after the house, the pension, whatever there is and will fight all the 

way…for her share” (Leadership, October 4, 2011).  Legal remedies that are considered 

routine by the legal staff assist in stabilizing the survivor and her children (if any) include 

emergency financial support for the family in a protection order or child support and 

alimony if in a divorce case.  

The clientele of the legal department are sometimes “working and you get them a 

piece of the pension or you get her some money from the house, you get her some lump 

sum” in which the client can “end up being financially relatively stable” following a 

divorce (Leadership, October 4, 2011).   The legal department has limited services 

directed at divorce petitions due to the lack of funding for this service and the difficulty 

in securing pro bono attorneys for divorce cases because the cases are “time consuming, 
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can get very, very expensive, and can last for years and years” (Direct Services, 

November 16, 2011).  

As a matter of practice, the legal department represents clients in a comprehensive 

approach to the protection from abuse order as well.  Along with a stay-away and vacate 

order, the Center attorney’s advocate for details of what financial and material support 

the client will receive from their abusive partner and how they will exchange the children 

for visitation to be included in the final order of protection.  A direct services 

organization member explains that a protection order without these remedies is “really 

not doing that much” to keep the survivor safe because “all of the pieces” need to be in 

place (Direct Services, November 16, 2011).  A leadership organization member makes 

a similar point when training judges as to the need for a comprehensive protection order 

that takes all remedies into account that are needed in each case.  A protection order 

without all the protections needed “is not giving her any protection because she’s not 

going to leave without the kids,” and more than likely not leave without the financial 

support and residence (Leadership, October 4, 2011). A survivor of domestic violence 

needs the “tools [from the court] to be able to leave…in order for her to be safe” 

(Leadership, October 4, 2011).  

Client services program.  The organizational response to addressing economic 

abuse for survivors is represented in the purpose of the client services department and a 

specific program supporting clients in securing permanent housing, the Housing program.  

Client services staff assist survivors with basic needs such as housing and income 

(Archival Record), prioritizing services to those who are in imminent danger, residents 

of the Center’s shelter, and callers to the hotline.  The client services department conducts 
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an extensive assessment of the client’s history of abuse, their children’s needs, and the 

clients’ needs related to safety, legal, housing, educational, employment/income, and 

personal supplies (Archival Record).  This information is used to build short term and 

long term goals with the client with safety in mind.   

A direct services organization member talks about the work carried out in the 

client services department as working closely with clients on a multitude of needs.  This 

is due to the clients’ multiple and complex needs because “they’re just not domestic 

violence victims…they have substance abuse issues, mental health, homelessness…the 

domestic violence part is just a microscopic piece of that puzzle” (Direct Services, 

December 2, 2011).  One woman in a focus group talked about the complexity of needs 

from the basic safe housing, income, food, and the emotional needs of feeling like they 

can get back on their feet again, feeling hopeful (Survivor, November 9, 2011).   

Housing program.  The client services department includes the Housing program 

for those clients of the Center who are working and could maintain housing if given 

financial assistance to secure a rental and supportive services to maintain their housing.  

The financial assistance includes move-in costs and a portion of the rent at decreasing 

increments for up to six months then the client is financially on their own.  The program 

has a partnership agreement with a community agency to provide the financial 

independence seminars for the program participants.  The Center’s Housing program staff 

provides supportive services such as budget preparation, twice a month meetings at the 

Center and at the client’s residence, referral to counseling and legal services at the 

Center, and emergency funds for specific needs not able to be met elsewhere.  Some of 

the rental properties have been located where clients do not want to live, in “borderline 
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neighborhoods” that are not safe (Direct Services, November 16, 2011).  The significant 

unmet needs for clients that the Housing program or the client services do not address 

with funding are safe affordable child care and transportation. 

The focus of the Housing program is to stabilize housing for the survivor and her 

children when she has had to relocate for safety reasons.  The clients in the program are 

“less socialized, they’ve been isolated” because of the abuse and are encouraged to 

“widen [their] horizons and develop a support group” (Direct Services, October 12, 

2011).  “You can’t possibly think you can help someone not go back to their abuser if 

you don’t kind of help them figure out how to be on their own,” (Direct Services, 

October 12, 2011) which is what the Housing program includes as part of the supportive 

services, how to manage on their own (Archival Record).   

The intangible and less measurable outcomes of the Housing program were 

shared by direct services staff.  After getting settled in her housing placement a client 

shared with the direct services staff that she would not have imagined just two months 

prior that she could have her own apartment in a safe neighborhood, be able to walk to 

work, with her children having their own bedrooms, and a promotion at her employment.  

The direct services staff member also shared that she sees changes come over people 

once they are settled in their own place, such as physically standing taller, holding their 

head up, and presenting themselves differently.  She speculates that when “a person gets 

hope…I don’t know if they present differently” but a few of her clients “had no idea they 

were in line for a promotion” and “that’s a huge boost” (Direct Services, November 16, 

2011).   



 

 

126 

 

A direct services organization member recounts what she has learned from clients 

in the Housing program that “when [they’re] not living with stress…it changed their 

performance level” and their physical appearance and presentation (Direct Services, 

November 16, 2011).  Women begin wearing make-up again, wearing their suits when 

that was “the last thing on their mind before,” because in the past, “the idea of putting on 

makeup meant they were hiding a bruise or a scar…it wasn’t a fun thing, it wasn’t a 

happy thing at all” (Direct Services, November 16, 2011).  Prior to the Housing program, 

clients were going to work “doing everything they could not to use up a box of tissues” to 

getting settled in their housing and changing to “handing somebody else the box of 

tissues” (Direct Services, November 16, 2011).  The emotional and physical changes in 

clients, as intangible as they may seem, were noticeable to the direct services staff 

member when she learned from clients in the Housing program that “now that all of this 

is off [their] mind [they] feel so much better, [they] feel more focused” (Direct Services, 

November 16, 2011).  

Survivors’ Feedback to Organizational Response 

 Evidence was limited in the data collected on how the clients of the Center 

(current or former) provide feedback to the Center or assist in program assessment.  In 

relationship to legislative initiatives, one organization member stated that the needs of 

clients are taken in by the staff who then shares that with the leadership of the 

organization in order to inform policy initiatives and programming (Direct Services, 

November 30, 2011).  There are formal avenues for staff from all levels to share in 

practical assessment of how programs are operating to meet the needs of the clients in 

staff supervisory meetings, senior staff meetings, and administrative directors’ meetings.  
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The case study itself was a mechanism for feedback for the Center, which the 

organization fully supported.  Current clients were solicited for participation in the focus 

groups from the shelter and community services.  Clients gave their feedback on how the 

Center was addressing their economic needs by contributing to the definition economic 

abuse.  In addition, clients of the Center recommended ways in which the organization 

and other agencies could improve their promotion of economic well-being for survivors 

of domestic violence.   

Supports for Organizational Response to Economic Abuse 

The interviews, focus groups, archived records, and participant-observation 

provided insights into the internal and external supports for the Center to address 

economic abuse and the economic barriers associated with domestic violence.  Part of the 

evidence of support is the understanding by leadership that the Center has a role to play 

due to its close proximity to the issues and the survivors of abuse.  This proximity places 

the Center in a “position to create a strategy…understanding the players who need to be 

part of that strategy and playing a role in it” (Leadership, September 27, 2011).   One 

staff member reflected on the internal challenges and supports for the Center to address 

economic issues:  

When you have a hundred plus really strong opinionated women working 

together, you’ve got lots of different voices and…it’s a good thing.  Everybody 

here is here because they’re committed to the issue. Nobody comes to work here 

because it’s glamorous or they’re getting rich…People here really want to make a 

difference, and so that’s really the support is that everybody here is working for 

that same purpose. (Direct Services, November 16, 2011) 
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Barriers for Organizational Response to Economic Abuse 

The same sources of evidence for supports demonstrated the constraints on the 

organization to address economic abuse to any degree beyond their current capacity.  A 

leadership organization member reflected on the external barriers in working with local 

officials and government agencies on the importance of domestic violence.  She feels in 

the community there is “issue fatigue; there are all of these issues that are vying for 

importance and it’s hard to keep the issue at the forefront, and it’s hard to solidify things 

that would assist victims in the long run to stay safe” (Leadership, October 14, 2011).  

Making changes in the economic security for survivors of domestic violence will take 

large social changes and reforms coupled with the work of the Center. Until those 

reforms happen, there is a sense that the Center is “putting band aids on people,” and 

hopefully giving them the skills to recognize the signs of abuse and know where to go for 

help if they need it again (Leadership, October 14, 2011).   

The economic situation was identified as impacting the Center’s funding and 

resources for staff, the resources for community groups and agencies, and the options 

available to clients, the abusive partners, and their network of support.   

Summary of supports and barriers for the organization.  Table 8 displays the themes 

that reflect a pattern of correspondence between the supports and barriers to address 

economic abuse from the organization members’ interviews (Stake, 1995; Yin, 2005).  

The internal and external supports for the organization are themes that emerged from the 

data and are symbolic of the organization’s convictions, role with clients, work 

environment, resources, and respected position.  The themes are represented by two 
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examples of a discourse on the active role of the Center and its potential activities that 

address economic abuse.     

 

Table 8 

Supports and Barriers for the Organization to Address Economic Abuse as identified by 

Organization Members 

Theme Supports Barriers 

“Stick to the 

Mission” 

“Ability to care for yourself 

economically is an important 

element of a safety plan.”  

(L., 9/27/11) 

“We already know that building 

self-sufficiency keeps you 

safe…but how  

far down that road do you go?” 

(L., 10/14/11) 

Role of the 

Agency 

“That’s just a routine part of what 

we do…we’ll fight for her share 

of the marital property.”  

(L., 10/4/11) 

“We could have a bigger role, but 

the reality is that everybody is 

busy doing the job they have.” 

(L., 11/8/11) 

Work 

Environment 

“We are like family. You don’t 

always agree, but you back each 

other up.” (I.S., 12/2/11) 

“I'm not sure if the other 

departments know what I do.” 

(D.S., 11/15/11) 

Resources “[I can] put together a box of 

food, clothing, and diapers for a 

client…generous donors.”   

(D.S., 11/21/11) 

 

“Budget cuts are drying up the 

services in the community.”  

(L., 11/16/11) 

“Strong Voice” “We [Center] have a strong voice, 

an incredible voice in the state, 

we’re lucky to have that 

reputation.” (D.S., 11/30/11) 

 

 

“They [Center] do have a 

reputation or an image they want 

to maintain, we have to be really 

careful about when to rock the 

boat or not.”  (D.S., 10/11/11) 

Note.  Abbreviations refer to the type of organization member attributed to the quote, i.e.  

D.S. = Direct Services; L. = Leadership; I.S. = Indirect Services.     
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The predominate theme of “Stick to the Mission10” from the interviews with 

organization members was demonstrated in all three types of organization members: 

leadership, direct services, and indirect services.  The tensions related to the role the 

Center plays included the challenge to meet the demand for services, the larger economic 

issues (e.g. poverty), and the alignment of the Center’s core competencies to addressing 

economic abuse.  The organization members were comfortable with responding to the 

economic needs raised by their clients.  The legal and client services departments saw the 

response to issues related to their clients’ finances and housing as “part and parcel of 

what we do” (Direct Service, November 16, 2011).   

Some organization members were frustrated with the lack of resources in the 

community to assist their clients in getting their economic needs met, whether it was due 

to lack of affordable housing, emergency shelter, emergency funds, or public assistance.  

This lack of resources including the impact the Recession had on programs closing down.   

The resources within the Center were designated for the ongoing needs of their 

residential services and the community clients.  The loss of funding for the Housing 

program is an example of the decreasing funding in an area directly impacting the 

housing stability of the Center’s clients.   

The efforts of the organization members within the work environment of the 

Center involved the passion of the staff (Direct Services, October 11, 2011) and the 

feeling of working in “silos” in each department (Leadership, November 2, 2011).  

Crossing departments with resources and information was highlighted as a desire and 

                                                 

 

10
This theme is a direct quote that is used to represent the data. It is an in vivo code retained as a theme that 

emerged directly from the data (Padgett, 2008).   
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need by organization members, particularly in relationship to utilizing the Center’s 

resources effectively for their clients.  

There was evidence that the individual and social reform efforts of the Center 

were addressing the economic issues facing the clients served without formally naming it 

as such and without directing any additional resources towards expanding the efforts that 

would get at the economic issues.  An organization member’s response to how the Center 

works to restore economic stability for survivors was reflective of the five themes “stick 

to the mission”, role of the agency, resources, work environment, and “strong voice”: 

Well economic stability in all its forms is the fundamental reason why women 

stay in abusive relationships.  And therefore it’s important for us to pay attention 

to that.  Some of the elements of bringing economic stability to a victim are not 

our core competencies; we are not financial people in any way at all.  But it’s a 

great example of how we need to work in tandem with other organizations who do 

that kind of counseling and bring those resources to our clients. (Leadership, 

September 27, 2011) 

The final collection of evidence to respond to the research guiding questions 

follows.  The original guiding question asked how the organization defined economic 

security counter to the definition of economic abuse.  The evidence from the data 

previously discussed in Part 2 has provided the understanding of economic abuse.  The 

following narrative provides insight into the organization’s understanding of economic 

security through the perceptions of its members and clients.    
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A Meaning of Economic Security 

Organization members discussed the scope of economic security as an issue 

encompassing features of people’s lives and the lives of their children (if any) such as 

physical and mental health and physical and social environment.  The features of 

economic security that were highlighted in the conversations with organization members 

and with clients of the Center are the five features described in the adapted model of the 

Economic Justice Wheel (WSCADV, 2005) and displayed in Table 9.  For this case study 

the language in the model was adapted and the hand out used in the interviews and focus 

group is displayed in Appendix C, Attachment to Interview Guide.  When considering 

working to improve the economic security for the clients of the Center, a direct services 

staff member added “you’re talking housing and child care and living wage and health 

code violations in apartments, and vacant buildings and safety and school systems” in 

addition to the violence in the community (Leadership, October 14, 2011). 

The concepts of economic well-being and security were discussed with 

organization members in interviews and with participants in the focus groups.  Social 

disparity was identified as an important phenomenon to be considered when working to 

support the economic security for survivors of domestic violence.  If there is to be 

economic well-being, people need to “feel that [they] are an accepted part of the 

culture…particularly true for immigrants, feeling like they’re a part of the 

country…economic well-being is about feeling like you are, that you arrived, valued, and 

accepted in this culture” (Leadership, October 14, 2011).  Table 9 displays the data 

related to the perceptions of economic security from the perspective of the survivors and 



 

 

133 

 

the organization members.  A pattern of correspondence was found across these two 

sources of evidence for the displayed themes.   

 

Table 9 

Examples of Economic Security from Survivors and Organization Members 

Theme  Survivors 

(Focus Groups) 

 

Organization Member 

(Interviews) 

Legislative Reforms “HUD needs to prioritize women 

who’ve left an abuser in Section 8 

and public housing.” 

(11/21/11) 

“When a woman has a protective 

order, she can get out of her 

lease to be safe.”  

(D.S., 11/16/11) 

Safe Affordable 

Housing 

“Having something of my own 

where I don’t have to worry about 

somebody watching.”  (11/30/11) 

“We know that permanent 

housing can keep women safe.” 

(L., 10/14/11) 

Control of & Power 

over Household 

Finances/Income 

“Having a reliable vehicle, health 

insurance, and ability to pay my 

bills consistently.” (11/9/11) 

“Work with women on a budget, 

being realistic about what they 

can afford on their own.”  

(D.S., 11/16/11) 

Safe Affordable Child 

Care 

“Child care available during 

working hours.” (11/15/11) 

“A step-down child care voucher 

would work best when a mom 

gets a job.” 

(D.S., 11/16/11) 

“Safe Community” “Somewhere where me and my 

babies can be together and start our 

lives over…I can afford, stable to 

live, decent neighborhood, icing on 

the cake.” (11/15/11) 

“Freedom to dream about 

financial success ‘Is it realistic 

that someday I’m going to have 

the picket fence or someday I’m 

gonna live in a safe 

community?’ I want that for my 

clients.” (D.S., 11/30/11) 

 

 

Note.  Dates cited for survivors’ quotes refer to the date of the focus group.  Abbreviations for 

organization members’ quotes refer to the type of member attributed to the quote: D.S. = Direct 

Services; L. = Leadership; I.S. = Indirect Services.    
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 At the end of the focus group sessions I asked survivors to consider what 

economic well-being looked like to them.  The majority of the women simply said it 

looked like a place of their own that was safe for them and their kids, stable, and 

affordable.  That was it.  There were three women who closed their eyes and “dreamed.”  

One woman dreamed of a house with a white picket fence and a tire swing (Survivor, 

November 15, 2011).  Another woman dreamed of a safe-house away from the City 

where she could not be found.  She would leave the windows open in the summer and not 

look over her shoulder (Survivor, November 15, 2011).  The third woman clearly stated 

“get a job with 40 hours at $13.50, I can pay my rent to live in a decent neighborhood and 

for my children to go to decent schools, I can pay my bills” (Survivor, November 9, 

2011).  

In addition to learning from survivors and organization members what their 

economic experiences had been, I finalized the interviews and focus groups by using an 

adapted model that designates five life areas to consider when assessing agency programs 

and efforts (or to dream).  Through the discussions, recommendations emerged from slips 

of paper on which survivors wrote their ideas and organization members shared their 

thoughts on digital recordings.  The results of that process follows.  

Part 3: Promotion of Economic Well-Being and Security 

An adapted version of the Economic Justice Wheel (WSCADV, 2005) was used 

as a tool for discussion at the end of the interviews and focus groups to engage study 

participants in considering how the Center operated in each of the life areas of the model.  

The five life areas defined in the model were (1) meeting basic needs, (2) remaining 
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financially stable, (3) giving to and financially caring for others, (4) growing and 

advancing in employment and education, and (5) life enjoyment and fulfillment.   

Organization members and clients of the Center documented the economic 

experiences faced by survivors of intimate partner violence and how the organization 

responds to those experiences, much of which was documented as evidence in this case 

study.  In addition to that documentation, organization members were asked to use the 

blank area on the adapted model to consider what they would recommend that advocates 

for survivors or domestic violence organizations could do to contribute to the economic 

well-being of survivors of intimate partner violence.  Likewise, the Center’s clients who 

participated in the focus groups were asked what they recommended that domestic 

violence organizations, like the Center, could advocate for, influence, or carry out to 

support the economic well-being of survivors.   

The results of this process are opportunities for reform to improve the response by 

systems to survivors, to decrease the impact of economic abuse on employment and 

housing, and to garner resources in the community for survivors of domestic violence.  

The opportunities for reform in practice and policy organized around the five life areas of 

the adapted model of the Economic Justice Wheel (WSCADV, 2005) are presented in 

Table 10.  A description follows the list of opportunities for reform.  

  



 

 

136 

 

Table 10  

Opportunities for Reform in Life Areas of the Economic Justice Wheel to Promote Economic 

Security and Well-Being for Survivors 

Life Areas 
Survivors 

(Focus Groups) 

Organization Members 

(Interviews) 

Meeting Basic 

Needs 

Revise application process for 

driver’s license & school 

registration to use “safe address”; 

Transportation assistance for job 

search and until first paycheck; 

Orient clients to full range of 

services and resources they are 

eligible for at Center 

Revise child care voucher to use step-

down of assistance once employed; 

Revise public assistance to allow for 

savings; Partner with community 

groups advocating for an increase in 

affordable housing; Continue 

advocating for effective emergency 

shelter system in community 

Remaining 

Financially  

Stable 

Revise law on use of credit checks 

for employment & housing for 

survivors; “Build that bridge” to 

employers; Donors donate paid 

internships at company; Center to 

be approved social services 

volunteer site; Link to debt 

counseling; Computer access at 

residential facilities; Links to school 

loans & forgiveness programs; 

Child support arrearages paid 

Accessible courses for clients on 

money management, household 

budgets, debt resolution; Partner with 

organizations for employment, 

education, job readiness program; 

Build attorney pool for divorce and 

custody cases; Advocate for language 

accessible social services; Revise the 

bankruptcy laws to take into 

consideration domestic violence; 

Training for relevant staff on 

assessing economic abuse and 

strategies for response   

Giving to & 

Financially 

Caring for 

Others 

Being able to send money home to 

children and family in country of 

origin without jeopardizing own 

care; Increasing safe affordable 

child care during working hours  

Develop a consistent policy on the 

target population for the Center’s 

child care center; Encourage 

community to increase affordable 

housing; Partner to increase resources 

for financial management and debt 

assistance   

Growing & 

Advancing in 

Employment & 

Education 

Job readiness & retention 

workshops; GED on site; Support to 

retain employment such as 

resolving conflicts on the job 

Revise law on criminal record and 

eligibility for work & housing; 

Increase links to training courses that 

benefit survivors in short term and 

move toward long term educational 

goals 
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Life Enjoyment 

&  

Fulfillment 

Self-care activities; Community 

activities; Assistance with keeping 

in touch with distant family; Survey 

clients as to their talents and skills 

so that they can give back to other 

survivors (mock interviews, resume 

writing); Dreaming about what 

could be   

Fostering long term goals for 

fulfilling employment; Fostering 

dreams that are attainable; Playing a 

role in supporting opportunities for 

survivors regardless of age, gender, 

race, or legal status; Supporting the 

culture/society to encourage instead 

of discourage survivors and the legal 

system “provide justice if there’s 

something totally unjust”     

Other Safety; Mental & emotional 

stability; Opportunity to volunteer   

Safety; Mental stability; Social 

acceptance; Gender equity in 

employment    

Note.  An adaptation of the Economic Justice Wheel (WSCADV, 2005) was used for this study 

and is the Appendix C, Attachment to Interview Guide.   

 

Meeting Basic Needs 

There was common consensus from survivors and organization members that the 

Center does exceptional work in providing for the basic needs for the majority of 

survivors who come to the organization for assistance.  There was an acknowledgement 

that Center staff feels less effective in addressing their clients’ basic needs around safe 

affordable housing and emergency shelter in the community, accessible services for 

clients who speak a language other than English, and safe affordable child care.  The 

evidence of the case study indicated the community deficits in these areas due to loss of 

programs and funding.  The Center organization members also reported lack of time to 

investigate viable referrals in the community and to build new partnerships to address the 

economic basic needs.    

Survivors identified specific basic needs during the focus group discussions.  One 

survivor reported her difficulty in using the “safe address” program when she relocated to 

the state, which would have allowed the use of a post office box in place of an actual 
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address in order to live in a confidential location.  She was not able to get her driver’s 

license at the time she applied or enroll her children in school using the program 

(Survivor, November 9, 2011).  There was a common request that clients receive 

orientation to the range of services available at the agency along with an explanation as to 

necessary applications or eligibility criteria for programs.  Survivors identified the need 

for transportation assistance at the beginning of employment and to relocate out of the 

area.  One woman in the focus groups made the point of basic help versus hoops to jump 

through “even a little help just for a minute so I can get over this hump” (Survivor, 

November 9, 2011). 

Remaining Financially Stable 

Practice recommendations by both survivors and organization members included 

accessible courses or programs on financial management, household budgets, and debt 

resolution.  There was a strong recommendation for domestic violence organizations to 

“build bridges” with companies and colleges to develop internships and on-the-job 

training opportunities.  One of the women pointedly recommended that the companies 

that donate to the Center could be asked to open one job to a survivor per year, to give a 

woman a chance (Survivor, November 9, 2011).  She quoted on her handwritten slip for 

the exercise “give a man a fish, he’ll eat for a day; teach a man to fish, he’ll eat for life” 

(Survivor, November 9, 2011).    

Some of the organization members found this life area difficult to picture the 

Center participating in with their clients due to the difficulty clients have remaining 

stable in numerous areas of their lives, including economic.  An organization member 

explained “they’re just not domestic violence victims.  They come in, they have 
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substance abuse issues, mental health, homelessness.  So, the domestic violence part is 

just a microscopic piece of that puzzle” (Direct Services, December 2, 2011).  The 

continuum of different people the Center serves includes those women who are able to 

stabilize areas of their economic needs and there are women who are “in survival mode” 

(Direct Services, December 2, 2011).  Depending on the needs of the client and the role 

of the staff member, the resources available to support financial stability will differ.  

Giving to and Financially Caring for Others  

The survivors with children identified the care of their children as the first priority 

and motivator to stabilizing their housing and employment.  One organization member 

remarked “usually the biggest driving force for a lot of our clients’ decisions are how it’s 

affecting the children…the baseline for a lot of our clients is, can I take care of my 

children?” (Direct Services, November 16, 2011).  Another organization member made 

the point of the number of clients whom she has spoken to are in “multi-generational 

homes and do feel responsibility for others in the family or extended families” 

(Leadership, October 14, 2011).  The final point in this area was that of sending funds 

home to children and family in a country of origin.  “This happens a lot, even when the 

person isn’t stable [financially] themselves” (Leadership, November 8, 2011).   

Growing and Advancing in Employment and Education 

There were educational goals named by most of the participants in the focus 

groups.  For some, their education had been interrupted due to the abuse escalating and 

their need to leave town or home.  For others, they were not currently attending because 

they owed school loans and were unable to register for classes.  Job readiness and 

retention programs were identified needs by both organization members and survivors.  
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Social skills of interacting with co-workers, problem-solving on the job, working with a 

boss, and keeping a job were all identified topics.  One woman noted that the emotional 

state of being “beaten down emotionally” makes it difficult to interact at work (Survivor, 

November 30, 2011).  An organization member made a similar note that the depression 

and trauma related symptoms some women suffer from make it difficult for them to be 

consistent on the job (Leadership, November 16, 2011).   

Life Enjoyment and Fulfillment 

This area was noted as the least addressed by the Center by organization members 

and survivors.  The limited resources at the Center require entertainment and fun 

activities for clients to be donated by area businesses and individuals.  Relying on 

donations and volunteers to offer opportunities can be sporadic and seasonal.  The 

additional sponsorship by the Center would require staff time and energy which is 

limited.  There were several organization members who agreed with the remark by one 

staff member that “I’m glad to see this on here” because it is an important part of our 

lives (Direct Services, October 11, 2011). 

Other Opportunities 

The adapted model of the Economic Justice Wheel (WSCADV, 2005) included an 

empty spot for people to have a conversation about other areas of life relevant to diverse 

populations that domestic violence organizations may need to consider.  There was a 

common response of safety and mental stability.  There was a comment by one focus 

group participant that it is “hard to just constant being down trodden for so many years 

before I even got out for good” (Survivor, November 9, 2011).  Other areas in need of 

change are those discriminatory employment and housing practices organization 
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members have heard from their clients who are the most vulnerable, particularly those 

women with limited English skills and working in low-wage or minimum wage jobs.  

Survivors in one focus group talked about their skills and talents along with their 

willingness to volunteer to help other women with employment and housing searches.  

Helping others would help them to feel better about themselves and still complete their 

own goals (Survivor, November 9, 2011).       

Social Transformation 

An area of opportunity that emerged from the evidence is that of social 

transformation that would impact all five life areas for survivors of domestic violence.  

Several organization members in a leadership role remarked on the changes needed in 

society to shift the tolerance for and the ending of domestic violence.  There was a sense 

that such a social transformation would take a “huge community effort and understanding 

from all of the places that foster” domestic violence that it “needs to be addressed...our 

job as an agency is to be the voice for that as often and as broadly as we can and as 

consistently as we can” (Leadership, September 27, 2011).    

Summary of the Case Study Report 

 This chapter has provided a look back to the original theoretical frameworks, the 

study propositions, and the foreshadowed problem for the case study (Part 1).  The 

evidence collected and analyzed was presented using a narrative format, categorizing the 

evidence, and aligning the categories to the original 10 research guiding questions (Part 

2).  The final Part 3 has provided results from the discussions with organization members 

and survivors using an adapted model of the Economic Justice Wheel (WSCADV, 2005).  

Chapter IV will conclude the dissertation.  
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CHAPTER IV - CASE STUDY SUMMARY 

Our work will continue until the day we can live in a society where domestic 

violence is not tolerated…we have our message and then we have what we do, 

day to day, which is to just help one person at a time, one family at a 

time…educate one doctor at a time, one social worker at a time.  I think that’s 

what we do.  (Leadership, November 21, 2011) 

This chapter is an opportunity for a summary of my interpretations from the Case 

Study Report, a review of the strengths and limitations of the case study, personal 

reflections, and implications for the Case, the domestic violence field, and future 

research.   

Interpretations from the Case Study Report 

 Economic justice to economic security and well-being.  The use of language 

and the meaning we assign to it is symbolic and constructs a dynamic interchange 

(Blumer, 1969).  The language guide in Chapter I provided definitions and references for 

terminology used in this study such as economic abuse, economic security, and economic 

justice.  The definition of economic justice, the focal point in this case study, included a 

model, the Economic Justice Wheel, that uses the language of financial security, stability, 

and dignity (WSCADV, 2005).  The definitions were influential in constructing the 

interview guides and the model was used in the interviews and focus groups. 

Interpretation of the case study evidence reveals unease by organization members 

with the terminology of economic justice.  The concept of justice was not a part of the 

description of the organization members’ work or a part of the lives of the women with 

whom they work.  The relationship to the language of justice was reflected in agency 
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material that used “justice” in reference to the legal department (Archival Record).  This 

reference rang true for the organization members who identified justice with the work of 

their legal department in representing clients in the justice system and the social reform 

efforts by the legal department with the state legislators.  Economic justice referred to a 

goal of efforts outside of the Center to address poverty and the economic disparities that 

existed in the community and society.  The Center organization members, archival 

records, and the survivors in the focus groups did not identify with economic justice in 

relationship to the case study of the Center.   

The definition of economic abuse developed by Adams and colleagues (2008) 

rang true for the evidence as interpreted from the organization members.  The response to 

defining economic abuse for organization members was followed by a more 

comprehensive list of economic experiences survivors were facing either from direct 

actions by their abusive partners or due to other circumstances, such as debt and poverty.  

The economic hardships discussed in prior literature (Riger & Staggs, 2004; Tolman & 

Rosen, 2001) would appear to encompass what the organization members and survivors 

reported in interviews and focus groups.      

Financial security was defined by focus group members and organization 

members as referring narrowly to money.  The language of economic stability was 

connected to the Center’s mission of safety and stability and was used in reference to the 

work of the Center and to women’s lives.  There was a placement of stability after safety 

repeatedly in interviews; implying safety was first and foremost before stability in 

working with survivors of domestic violence.  One organization member pointedly stated 

“safety, of course, is our bread and butter” (Leadership, October 14, 2011).  For 
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organization members, the reference to economic stability included shelter, income, food, 

clothing, and other basic needs.  Economic security (Correia, 2000) included these basic 

needs and an emotional sense that “they can take care of themselves and their kids” 

(Direct Services, November 21, 2011).  Economic well-being replaced economic justice 

in relationship to the work of the Center.  A woman in a focus group referred to economic 

well-being as having emotional and mental stability along with the other features of the 

Economic Justice Wheel (Survivor, November 9, 2011).   

The interpretation of the progression of the economic experiences referred to by 

organization members, survivors, and agency material is reflected in Figure 5.  The 

progression model is a set of nested bowls implying relationship between the abuse  

 

 

 

     

Economic Well-Being 

Economic Hardship 

Social-Political Factors 

Economic Security 

Economic Stability 

Economic Abuse 

Figure 5.  Progression of economic experiences for survivors of intimate 

partner violence and organizational response.  
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reported by survivors and the immediate response of the organization to stabilize and 

secure survivors’ economic needs.  Organization members report the impact of economic 

hardships and the social-political factors on the economic well-being for survivors.  

Economic justice includes efforts outside of the organization in partnership with other 

community groups.  The progression model implies inclusivity to the experiences and a 

progression of activity by the Center dependent on the needs of their clients and in what 

department of the agency the organization member is positioned.  The connection of each 

experience reflects the fluidity and fragility of the state.  An organization member 

referred to “everything is so close to the edge” and there’s “no buffer zone” for women 

who are without resources, one thing happens and it “slams you right back down to the 

bottom” (Leadership, October 14, 2011).  

Evidence relevant to case study propositions.  The demonstration of the case 

study propositions in the interpretation of the evidence is discussed first followed by what 

has been learned about the promotion of economic justice for survivors in relationship to 

the level of analysis (individuals, program, and organization) using the Economic Justice 

Wheel (WSCADV, 2005).  My primary interpretations reference both the evidence 

synthesized in Chapter III and prior research.  Patterns of correspondence were found 

across sources to address the propositions developed a priori to the study.   

Proposition 1.  The Center was found to understand economic abuse from the 

standpoint of the clients who seek their services.  Defining and assessing economic abuse 

were grounded in the experiences of the survivors.  The naming of the injustices and 

barriers faced by survivors of intimate partner violence was an easy exercise for the 

organization members and the survivors.  It was in the telling of stories that economic 
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abuse was defined and understood from the standpoint of the survivors.  The themes that 

emerged from the data were job loss, loss of housing/homelessness, no knowledge of or 

control over household finances, theft of property and money, economic hardship, and 

connection to other forms of abuse.   

In focus groups with battered women and domestic violence advocates in Iowa, 

VonDeLinde (2002) recorded a spectrum of economic experiences shared by the 

advocates in the shelters and from the women residing in the shelters.  The spectrum 

included individual acts (e. g., employment sabotage, theft of property, control of 

resources), economic hardships (e.g., debt, poverty, child care needs), and discrimination 

in social services and housing (VonDeLinde, 2002).  There are similarities between what 

was learned from the Iowa shelters and what I learned from the Center.  The organization 

members of the Center and the survivors clearly named the individual acts of economic 

abuse, the impact of poverty on economic stability, and the discrimination experienced 

from the systems set in place to help.  An additional layer to the economic experiences 

learned from the Center is that of survivors’ language and cultural barriers that magnify 

the effect of economic abuse due to the threat of deportation, cultural isolation, and the 

lack of knowledge of financial systems and potential options for financial support.       

In a study of battered women’s shelters in Iowa, Correia and VonDeLinde (2002) 

learned from advocates that “for many battered women, poverty – or the threat of poverty 

– creates significant barriers to their safety” (p. 3).  This particular barrier to safety was 

echoed in this case study and was highlighted in the category of definition of economic 

abuse.  The social and economic impact of the recession and poverty on survivors and 

their families was woven into the Center’s understanding of economic abuse and its 
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consequences.  One of the organization members talked about women leaving an abusive 

relationship and then being homeless as a “barrier to people getting help…they don’t 

want to impoverish their families…they know that they haven’t been working, they know 

that the needs of their kids are gonna be great” and the women will stay in an abusive 

relationship rather than going to a shelter (Leadership, October 14, 2011).  The 

economic consequences of leaving an abusive relationship were evident for women 

regardless of economic abuse.  But for those survivors who had experienced economic 

abuse along with other forms of abuse, they were facing additional economic barriers 

when they separated or when the abusive partner left, jeopardizing their economic 

security further.      

Accompanying the discussion of economic abuse was the discussion of what 

economic security looked like for survivors of domestic violence.  The results of these 

discussions identified four themes: legislative reforms, safe affordable housing, control 

over household finances/income, and safe affordable child care (Chapter III, Table 9).  In 

comparison, Correia (2000) defined economic security as the “availability of a steady and 

reliable source of income to sustain daily living and allow planning for the future” (p. 4) 

and the achievement of economic security is dependent on the availability of four factors 

including living wage employment, supportive resources (e.g., child care, transportation, 

housing), education or training, and opportunities to develop and retain assets.  The 

themes that emerged from the interviews and focus groups in this case study are in 

agreement with Correia’s (2000) definition and accompanying factors for achievement of 

economic security for survivors of intimate partner violence.     

Proposition 2.  The evidence interpreted across sources found the organizational 
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response to economic abuse to include individual advocacy at several points in the 

agency.  The advocacy efforts were distributed across the clinical, residential, client 

services, and legal departments.  Economic stability was in alignment with the efforts by 

client services and its Housing program addressing the housing, employment, income, 

health, and financial issues.   Legal representation for clients in protection from abuse 

petitions to the court, child custody, and divorce proceedings were identified across 

sources as vital advocacy for economic stability.  An organization member reflected “the 

money, the financial thing, is just part and parcel of everything else that we do. It may or 

may not always be the most important thing” (Direct Services, November 16, 2011). 

The programs identified show efforts taking place that directly and potentially 

impact the economic issues facing survivors without using the language of addressing 

economic abuse or supporting economic well-being.  The evidence to support this 

interpretation was found across sources.    

Proposition 3.  The evidence demonstrated the Center’s participation in social 

reform efforts.  The reform efforts primarily targeted the criminal and civil laws that 

related directly to the safety of victims of domestic violence.  The reforms were identified 

across sources to result in significant advances in protections for survivors of domestic 

violence.  In outreach to the business and corporate network, a training initiative was 

underway to improve the policies and practice in response to domestic violence in the 

workplace.  The advocacy and reform with other systems was found to be absent from the 

recent experiences of the organization members.  Years prior, the Center had a “close 

relationship” with social services “to confront some of the issues” clients faced in their 

interactions with social services (Leadership, December 5, 2011).   
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Advocacy and community needs assessments can be strengthened when informed 

by the economic needs of survivors.  An example of informing statewide policy is 

reflected in a study by Correia (1999).  In a survey of Iowa domestic violence programs, 

Correia (1999) was able to document from the survivors’ perspective the lack of 

affordable housing in various counties of the state, the discriminatory practices in 

housing applications, and the lack of use of federally funded housing grants.  Correia’s 

(1999) results informed policy change on the state level related to housing practices and 

funding while incorporating the needs of survivors of domestic violence.  During the time 

of the study, the Center had not engaged in this type of direct policy work related to 

housing.   

 Proposition 4.  The evidence revealed social transformation efforts by the Center 

to address economic disparities on a smaller scale in comparison to the advocacy and 

reform efforts.  The Center was represented on area task groups to address the larger 

disparity issues in relationship to housing for homeless women and services to the Latino 

community.  The efforts were targeted to specific goals related to the safety of victims of 

domestic violence.  One organization member represented the work of the Center as not 

organized to address the “big, systemic issues of race or class or poverty, economic 

justice” (Leadership, December 5, 2011).     

Summary of relevance to case study propositions.  The four propositions were 

based on the findings from prior research that economic abuse consists of experiences 

that impact the economic well-being and economic security of survivors of domestic 

violence, particularly related to housing, employment, health, and income (Adams et al., 

2008; Brush, 2003; Correia, 1999; VonDeLinde, 2002).  The combined propositions 
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reflect an organization that is operating through various avenues (direct services, social 

reform, and social transformation) to address what survivors experience as economic 

abuse and barriers to their safety.   

The propositions hold up to some degree in this case study evidence.  The Center 

is operating to address - through direct services - the consequences of economic abuse 

that are brought to their attention through the experiences of their clients.  The Center 

carries out social reform initiatives that have the added effect of addressing the economic 

consequences without intentionally doing so.  Finally, the evidence demonstrates targeted 

social transformation work underway during the time of the study that was addressing 

disparities for survivors in housing for the homeless and in access to services for Latino 

clients.  The evidence demonstrates the ambivalence of the individuals, programs, and 

organization to address the overwhelming poverty and economic hardships faced by 

survivors of intimate partner violence.   

 Promotion of economic justice at the unit of analysis level.  The synthesis of 

the evidence confirmed the relevance of the practice model of the Economic Justice 

Wheel (WSCADV, 2005) to all three units of analysis in the case.  Table 8 in Chapter III 

displayed the responses to the question of how does the Center support the economic 

well-being and security of survivors in the five life areas.  The responses indicate the 

Center is active in all areas and that the number of responses is more evident in Meeting 

Basic Needs and Remaining Financially Stable.  Unfortunately, the evidence does not 

allow for comparison of the lists in each life area in order to get a sense of the ranking of 

importance to Center.  Considering the reported evidence from the Case Study Report 
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(Table 8), the following impressions are shared as to what was learned about the three 

units of analysis (individuals, program, and organization).    

Individuals.  In relationship to the unit of analysis of individuals, organization 

members had diverse responses to this model with some staff quickly responding with an 

affirmative that they saw the agency operating at all levels and other organization 

members stating that the Center is focused on the basic needs and stability, supporting the 

women to work towards the other areas on their own.  Other organization members saw 

their clients “barely hanging on…this is so far from where they are” (Leadership, 

October 4, 2011). 

These diverse responses are reflective of the varied roles the organization 

members play in addressing the economic needs of clients whether those needs developed 

while in an abusive relationship (e.g., debt) or were a more direct result of the abuse (e. 

g., stolen paychecks).  There were several organization members who wanted to 

rearrange the model into a type of hierarchy of needs or an inverted triangle of needs, 

while others clearly stated that the life areas happen at the same time without a strict 

hierarchy.  One organization member who works with women on their financial needs 

remarked as to the comprehensiveness of the Economic Justice Wheel (WSCADV) by 

saying she would copy it to use “‘cause they hit it on the head” (Direct Services, 

December 2, 2011).    

Program.  The structure of the organization would place the economic advocacy 

program unit of analysis in the client services program, including the Housing program. 

The Center defines the client services program’s efforts as working with clients to 

address their basic needs with consideration for their safety (Archival Record).  The 
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furtherance of economic well-being and security is not an identified goal but seen as a 

potential outcome of focusing on safety and stability in housing and income.  The 

Housing program was designed to work with clients of the Center who were employed or 

had sufficient income to maintain housing if given move-in and rental assistance along 

with support for six months.  One of the difficulties faced by the Center implementing 

this new program a few years ago was the limited number of clients who met the 

eligibility criteria.  An organization member speaks to this point that the program staff 

has had an “almost disheartening experience of not talking to enough people with 

jobs…the program is serving a lot of people, but it could probably serve a lot more” if 

only there were more clients working (Leadership, October 14, 2011). 

The legal department was universally named as providing direct services through 

legal representation to clients and spearheading social reform initiatives for the Center.  

Social reforms have a primary intent to improve survivors’ safety from further abuse by 

improving the criminal and civil legal systems’ responses to survivors’ needs.  The 

comprehensive approach to legal representation includes attention to the economic 

stability of the clients.  Economic stability may take place for survivors as a result of 

divorce settlements in which the legal department is committed to get “her share” of the 

assets or through a comprehensive protection from abuse order that includes the remedies 

needed, “we’re really trying again to kind of put more pieces into place” to support the 

client (Direct Services, November 16, 2011).   

Organization.  There is a clear debate that emerged from the evidence collected 

from the organization members’ interviews and the archival records of agency brochures 

and strategic plan.  The debate is one of intention that is tempered by the noted barriers 
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for the organization to address economic abuse and the larger social issues of economic 

disparities.  The intention was clearly named as the safety (primarily physical) and 

stability of survivors of domestic violence.  The tempered portion of the organization’s 

mission and values is the extent to which the organization, programs, and individuals 

actively work to support the economic well-being of their clients.  I went away from the 

focus groups with the question of how much of the women’s confusion over the available 

practical help at the Center is tied to the organization’s quandary about this same point.  

“How far down that road do you go?” as one organization member stated (Leadership, 

October 14, 2011).   

In the studies of the Iowa shelters, one of the barriers for the organizations to 

address the economic needs of the women in the shelters was the inconsistent knowledge 

and service provision by the advocates in these areas (Correia & VonDeLinde, 2002; 

VonDeLinde, 2002).  Clarity and knowledge building would serve the organization 

members and their clients.  One organization member spoke of her frustration with not 

having the time to get out into the community to learn of potential resources and build the 

partnerships needed for client referral around economic needs (Direct Services, October 

11, 2011).   

The Center was clearly defined by the organization members as a mission driven 

organization with action oriented values and goals to challenge the supports for domestic 

violence.  There was evidence that the action oriented values were operationalized in the 

abusers’ intervention program, the teen outreach program, and the training initiative and 

less so in other service areas that were focused on safety and stability.  The reality for 

organization members was the limited resources available to allocate to meet clients’ 
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needs.  In addition there was a sense from organization members that the reputation of the 

Center was clearly linked to the resources and support it already enjoyed.   

The transfer of values and beliefs within a nonprofit organization across time and 

departments was the topic of a multiple case study by Halladay Goldman (2008) and the 

identification with an agency’s mission was examined in a case study of two domestic 

violence shelters by Kok (1998).  Both studies found that regardless of generation of 

staff, venues of work, and professional vs. grassroots identity, there are distinct “strong 

identities” (Kok, 1998) and “narrative transmissions” (Halladay Goldman) that are 

attached to the mission of an agency.  The identity and transmission of values and beliefs 

were thought to be particularly pronounced for the domestic violence and rape crisis 

services being examined in those case studies.  The communication of mission and values 

is pronounced at the Center, although there is clear confusion how the values are 

operationalized in the agency given the action oriented language that was not identified 

with by several of the organization members.    

In coming to a common understanding of the Center’s role and ability to address 

economic well-being for survivors, organization members face the reality of balancing 

their limited resources and the knowledge that the economic issues are intertwined with 

domestic violence.  When reviewing the Economic Justice Wheel (WSCADV, 2005), an 

organization member reflected on the Center’s role to support economic well-being in the 

five life areas that “maybe that’s more of what we should see our role as, like really 

helping kind of start the process, not see ourselves as people who are gonna complete this 

whole process with people” (Leadership, December 5, 2011). 
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 The evidence I collected to understand this one domestic violence organization’s 

relationship with economic abuse and economic well-being was interpreted from a 

particular standpoint during a specific time period.  The strengths and limitations of this 

case study need to be taken into consideration when reviewing the implications.  

Strengths and Limitations 

One of the strengths of an intrinsic case study is reflected in its purpose to 

examine and report on the breadth and depth of a single case in its natural setting (Stake, 

1995; Yin, 2009).  Advantages to using a case study design include the opportunity to use 

multiple sources of data and to incorporate different units of analysis (Yin, 2009, p. 114).  

Data collection and analysis of case study have been strengthened through the 

establishment of rigorous methods to maintain a chain of evidence, as Yin (2009) refers 

to the ability to track results to their original collection based in the initial research 

questions (Figure 4, Chapter II).  The transparency of the qualitative method is vital to 

the rigor of the study (Padgett, 2008).  The case study tactics noted in the study design, 

data collection, and data analysis sections were identified by Yin (2009) to support 

various validity and reliability necessary for a rigorous study (p. 41). 

The use of an intrinsic case study is strengthened when a comprehensive view of 

the case is undertaken through a design that incorporates different units of analysis that 

are embedded in the case study.  When comparative or multiple case studies are not 

feasible, a single case study with embedded units is a viable alternative (Yin, 2009). 

A feature of this case study that I evaluate as a strength and a limitation is the 

anonymity of the case.  The privacy of the Center was respected at the request of the 

agency and served to insure cooperation at a level that would not have been possible if 
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the case was not anonymous.  The limitation is the generic language that replaces much 

richer details along with the gaps in the profile of the Center.  The flavor of the 

community, the diversity of the staff and its clients are homogenized to a great extent.  

The additional limitation to this need to void the language of identity is my novice 

position as a researcher, having no prior experience in keeping the richness without the 

details.   

The primary limitation of a single case study sits within its purpose, which is to 

understand in-depth a single case, rather than generalizing to other similar or dissimilar 

cases.  The single case study is a weaker design versus the comparative and multiple case 

study designs that are stronger and develop a broader foundation from which to conduct 

analytic generalizations (Yin, 2009).  I mitigated this limitation by utilizing embedded 

units in the single case study to strengthen its design (Yin, 2009).    

Study design limitations included the lack of access to the focus groups for 

women with small children, for those who were deaf, and for those who spoke a language 

other than English.  Entering the field I understood there would be a need for child care 

and for access by survivors who spoke Spanish or other languages.  The choice of 

eligibility criteria for participation in research is a time to design the study to be as 

inclusive as the study questions and resources allow.   

Directions and demographic forms were found to present some errors that would 

need to be rectified for the future.  A limitation of my data collection included the 

missing information from the demographic form to request number of children and adults 

in household.  The member checking activity yielded positive responses from the 

organization members interviewed.  The responses also revealed to me that I had failed to 
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clearly state how the summary would be used in order to provide direction for the 

individual reviews.  Directions would need to be revised for future case studies.               

Research brings with it a researcher with biases and a standpoint that sees partial 

pictures of what is being examined.  Qualitative methods of observation, interviews, 

focus groups, and archival records bring with them opportunity for interpretation that is 

biased.  In order to mitigate the potential introduction of researcher bias into the study or 

threats to trustworthiness, I used data collection methods that maintained a chain-of-

evidence, prolonged engagement in the field, and data analysis tools such as member 

checking and triangulation of data sources (Padgett, 2008; Yin, 2009).  In addition, I 

engaged in reflexivity by using peer debriefing and support, a self-reflective journal, and 

the previously identified qualitative research mentor.  This combination of strategies 

assisted in strengthening the rigor of the intrinsic case study according to Padgett (2008) 

and Yin (2009).     

Personal Reflections 

 As mentioned, I used self-reflective journal and reflexivity to consider my own 

biases and limitations as the “instrument of the data collection” (Padgett, 2008, p. 17).  

The availability of a mentor and peer debriefing network during the course of the study 

and analysis have been invaluable to stretch my thinking, consider various options, and 

think out-loud.  The UMSSW network has been an opportunity to learn how to use peer 

debriefing and to provide the same to my colleagues.    

The impetus for this case study was the consistent and vivid picture of women 

living on the edge as well as in fear that I witnessed for many years as an advocate.  The 

question that followed me was what can we do?  As an organization that espouses social 
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change, what are we supposed to do?  What’s our role when it comes to economic 

hardship?  My years of working through these questions certainly influenced how I 

entered the field for this study, how I asked the questions, how I heard the answers, and 

how I interpreted the words.  The terminology used in the Center was an adjustment.  I 

found myself anticipating constructs in interviews that rarely came into the conversation.  

I began to consider what jargon we use in our work and this reminded me that even 

jargon in not transferable.  These instances were reminders not to make assumptions as to 

what is meant by victim, survivor, trauma, and other constructs of the domestic violence 

field.  

There are two instances I will provide as examples of how my presence in the 

field as a former domestic violence advocate was at the forefront for myself and an 

organization member.   I was observing a supervisor meeting of two clinical staff with 

my key informant in week four of my field work (Observation), after which my key 

informant turned to me and said “what do ya think? you can jump in with any ideas any 

time” (Leadership, October 5, 2011) and it took everything inside of me not to speak 

because I had a multitude of ideas on the dilemmas they were facing.  I would have 

enjoyed having a stimulating conversation about the issues they were dealing with, but it 

was not my role to play.  A second time this occurred was when my key informant was 

struggling with an activity for the all-staff meeting and she was reporting this in the 

senior staff meeting.  Ultimately, I offered an idea that generated the activity they needed.  

These instances were my reminder that I was on a path of crossing from advocate to 

researcher, even in the familiar territory of a domestic violence organization.  The 

revelation was disconcerting and inspiring.   
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Self-awareness of my position to the topic, to the people is central in the 

development of my skills as a qualitative researcher.  In order to learn how my presence 

was experienced and if the subject of my study was influential or disturbing to 

organization members or the operation of the Center, I met with the two key informants 

from the Center.  I learned that the important features for the informants were that I was 

respectful of the Center and people’s time; I worked to build relationships with the staff; I 

was a former advocate; and, the one informant wanted to support my doctoral 

dissertation.  One of the key informants remarked that my having worked in the field for 

so long made a difference in their support, “it’s about people.  I think so much of research 

and letting people in to do research is about what you think of them as a person” 

(Indirect Services, January 6, 2012).  A helpful reflection on the purpose of my study 

was that it was more of a “difficult sell” for the key informant because it was not clear 

there was a benefit to the agency and it did not have something to do with interventions 

or clients (Indirect Services, January 6, 2012).  In addition, there were a couple of 

organization members who told the informants that “I just didn’t get it, no matter how 

much she talked about it, I just didn’t get it, I did it because you told me to” (Leadership, 

January 6, 2012).  These reflections were very informative in considering next steps for 

research and how I present myself and my interests in the field.     

Implications 

The Center.  The Center’s documentation of the diverse economic experiences 

for clients can inform the agency’s dialogue on advocacy efforts and current practice.  

The assessment of the economic experiences of survivors of domestic violence can assist 

in determining the level of intervention and resources needed.   
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Accompanying the need to “stick to the mission,” the organization members on 

all levels saw the essential need for domestic violence organizations to pay attention to 

the economic abuse experienced by survivors and to support their economic security on 

some level.  The degree to which there should be active programming, targeted advocacy, 

and building of partnerships could be discussed as an outcome of the case study.   

Organization members and survivors articulated specific opportunities for change to 

support the economic well-being of survivors.  These opportunities can inform the 

programs and advocacy efforts already in place without the burden of additional needed 

funds.  The Center has an identified research agenda that prioritizes the evaluation of 

service delivery and development of best practices.  The organization members may find 

this case study informative in those developments as well.   

 It will be the task of the organization members to draw their conclusions from the 

evidence presented in this case study.  More importantly, the relevance to the everyday 

life of the Center will be determined by the organization members themselves.  An 

organization member remarked “if our goal is help people be safe, the only way people 

can be safe is if, at some point in time, all the pieces fall into place” (Direct Services, 

November 16, 2011). 

The domestic violence field.  Implications for the domestic violence field include 

the documentation of the work that is carried out on behalf of survivors’ economic well-

being.  The national attention to the financial education and literacy of survivors of 

domestic violence brings the question of agency role and position to the doorstep of the 

shelters and crisis centers who are serving survivors of domestic violence.  What will be 

their role and how will they construct the economic work to further the mission of the 
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agency?  Intersectional feminist theory and theories of justice (Nussbaum, 2000; Sen, 

2009) provide a framework to consider these questions and to construct a response by the 

domestic violence field to the documented economic abuse, hardships, and social-

economic experiences of survivors of intimate partner violence.  Using a feminist 

informed lens and from a standpoint of those groups traditionally marginalized will 

challenge the comfort with language that separates organizational members from those 

who seek safety, advocacy, stability, and justice.         

Future research.  The case study of a single domestic violence organization has a 

boundary for implications due to the purpose and method of the study.  The case has the 

most to benefit from the study along with the field of domestic violence by documenting 

the work of a domestic violence organization on behalf of the economic well-being of 

survivors.  The progression of economic experiences for survivors as interpreted from 

this case study will need further scrutiny and examination as to its validity in other 

domestic violence organizations.  Along with the model, the construct of economic 

justice and the definitions associated with the economic experiences will likewise need 

further development in future research that takes into account the theories of justice 

(Nussbaum, 2000; Sen, 2009).    

The practical implication for future research is the use of this case study to inform 

a mixed methods case study design for multiple cases.  Securing funding in the future for 

translation fees, access to a TTY machine, and child care needs will be necessary to 

insure the inclusion of women’s voices who are traditionally left out of research.  In 

addition the practical and philosophical supports and barriers to addressing economic 

abuse and supporting economic well-being informs the development of specific survey 
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questions for piloting to domestic violence programs.  Future demographic forms and 

surveys will need to take into account the wording of a victimization question in order to 

increase the response to the question.  

The case study has a role to play in building knowledge around the spectrum of 

economic experiences faced by survivors of intimate partner violence.  Expanding 

collection of the extent of economic advocacy activities along with their quality and 

effectiveness were beyond the scope of this case study, but are important questions for 

future research.  Multiple case studies using the same protocol will offer the opportunity 

for cross case comparisons and would be better suited for comparison to other multiple 

case studies that have been conducted, such as Kok (1998) and Halladay Goldman 

(2008).  In order to build the number of case studies needed for comparison studies, 

additional case studies will need to be conducted utilizing similar theory and case focus 

(Yin, 2009).  This study will add to the case examples focusing on feminist 

organizations’ efforts related to economic justice and economic well-being for survivors 

of intimate partner violence.  
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Appendix A 

Original Economic Justice Wheel (WSCADV, 2005)  
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Appendix B 

Agreement for Research   

June 17, 2011 

Research Partnership Agreement 

This Agreement has been negotiated between Deborah V. Svoboda (Ph.D. student) and 

the Center (a proxy) represented by Ms. Z (Research Liaison) and Ms. Y (Director of Clinical 

Services and Training).  Ms. Z and Ms. Y will act as the key contacts at the Center for the 

intrinsic case study as designated by the Executive Director. 

As a doctoral student at the University of Maryland School of Social Work (UMSSW), 

Deborah has the primary responsibility for the completion of the proposed qualitative intrinsic 

case study.  The qualitative intrinsic case study by nature engages the “case” in a partnership to 

develop questions relevant to the agency and to strategize the data collection logistics, 

particularly safety planning for survivors of domestic violence who are participating in the case 

study.  

Given the interests of the Center and the doctoral dissertation requirements for Deborah, 

this Agreement outlines the understanding of roles and expectations; clarifies the questions that 

will guide the case study and those relevant to the Center; and, specifies the protections for the 

participants in the study.   

Given the nature of a qualitative case study and the nature of crisis services, necessary 

modifications are expected during the course of the study without significant changes to the 

direction of the study.  If a modification is necessary, we agree to consider the options and to 

negotiate a solution.      

Roles & Expectations of Partners  

For the agency, the Center in its support of the study will facilitate…  

a. announcement and introduction through typical means of communication with staff, 

volunteers, and board (e-mail, letter) to coincide with an introduction letter on the study 

b. access to organizational meetings (board/staff) for observation and fundraisers/volunteer 

projects for participant-observation, approximately 8 hours a week over a 2 - 3 month 

period 

c. support for staff participation in interviews 

d. assistance with recruiting current or former clients to participate in a focus group  

e. focus group space on-site 

f. crisis counseling and support for focus group participants if needed  

g. private space to write observation notes on-site 

h. access to organizational material through a designated staff person (training manuals, staff 

memos re: programs, policy & procedures manual, personnel policies, general budget) that 

is relevant to the case study  

i. participate in reviewing the final case study report 

For the Researcher, Deborah Svoboda is expected to provide … 

a. overall management of the intrinsic case study in partnership with designated key contacts 

b. confidentiality for the organization in the public documents, and confidentiality for the 

participants   
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c. a copy of her personal background clearance from the Maryland State Police and the 

Maryland child protection services 

d. an introduction to the study through a letter, meetings with directors and managers, and a 

flyer for the focus group solicitation 

e. complete informed consent with all study participants and adhere to the research participant 

protections referenced below 

f. a personal computer, cell phone, copying, postage, tape recorder, and other office supplies 

that may be necessary to complete the study 

g. a schedule of observation times and locations to the key contacts    

h. participation in activities when appropriate during observations, such as a public event, 

fundraising event, board meeting, and other observation sites to be determined  

Purpose of Study & Questions 

Study purpose & propositions.  The study proposed is an intrinsic single case study with 

embedded units to address:  How does a domestic violence organization promote economic 

justice for survivors?   

The propositions attached to the purpose of the study are: 

1) Domestic violence organizations understand and define economic justice in relationship to 

the needs and standpoint of survivors of intimate partner violence. 

2) Domestic violence organizations carry out advocacy related to the economic security of 

survivors. 

3) Domestic violence organizations participate in social reforms related to the economic well-

being of survivors.  

4) Domestic violence organizations work towards social transformation to diminish economic 

disparities.    

Guiding questions.  The case study propositions generate the following guiding questions for the 

study:   

1. How does the organization define the constructs related to economic justice, such as 

economic well-being/economic abuse and economic security/economic exploitation?  

2. How is economic abuse assessed with survivors? 

3. What is the role of the organization and its members in responding to economic consequences 

of intimate partner violence?  

4. How are these definitions and roles decided? Who and what is involved in those decisions? 

5. How are the definitions and responses implemented within the organization? And portrayed 

to the community and stakeholders?  

6. How do organizational values inform the definitions and implementation?  

7. How does the organization identify with the feminist informed domestic violence movement? 

8. What are the political, social, and resource constraints to implementation?  

9. What are the advocacy activities, social reform initiatives, and social transformation efforts 

related to economic security for survivors?   

10. How do diverse survivors inform the processes undertaken by the organization to ameliorate 

the economic consequences of intimate partner violence?   

Protections for Participation in the Intrinsic Case Study 

Protections for the organization.  
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 A proxy name and location for the organization will be determined with the organization’s 

key contacts.  

 The proxy name will be used in conversations about the study external to the organization, in 

the final case study report, and other public documents.      

Protections for staff participants. 

 An informed consent to participate will be explained and documented for each staff member 

choosing to participate in interviews.  

 Specific permission will be requested to digitally record the interviews.   

 Staff participants will be informed that participation is voluntary, they can withdraw from the 

study at any time, and their participation or withdrawal will not affect their employment 

status.  

 Referral to Employee Assistance Program will be made for staff participants.  

 Identities of staff participants in interviews and observations will be kept confidential and 

will not be part of any public reports or articles that develop from the study.   

 Information gathered from the study will be available to the staff participants, and the 

organization in its public form of aggregate data and findings.  

Protections for survivors of intimate partner violence.    
 An informed consent to participate will be explained and documented for each survivor 

participant. 

 Participation will be voluntary and will not affect the services they receive or could receive in 

the future from the organization.   

 This study will utilize the research guidelines of safety, appropriate referrals, and reducing 

distress caused by participation in a study as recommendations by the World Health 

Organization (WHO) that were developed for international research on violence against 

women.  WHO outlined eight ethical and safety recommendations, the five relevant to this 

study are as follows: 1)”safety of participants and researchers” should be considered in all 

decisions; 2) “protecting confidentiality is essential”; 3) the research needs to include ways to 

diminish distress caused by participation; 4) researchers need to make appropriate referrals; 

and 5) properly interpreted findings should “advance policy and intervention development”.  

Support for crisis and distress experienced by survivor participants will be handled by 

referring the survivor to their advocate, the 24 hour crisis hotline for the agency, or to the 

counselor available at the time of the focus group.  

Protection of documents.   

 All documents and electronic files related to this case study will be kept in a locked and 

secure location accessible only to the researcher and her research team (a qualitative research 

mentor and the dissertation committee chair).   

 A computer data management software package will be used for which password protection 

will be engaged. 

 

The undersigned have discussed this document outlining the roles and expectations of the 

organization (the Center) and the researcher (Deborah Svoboda), the purpose of the study, and the 

protections in place for study participants and the organization. We agree to partner in this 

intrinsic case study beginning late in 2011.   
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Appendix C 

Interview Guide – Leadership & Direct Services  

TURN ON TAPE [Informed consent is complete and signed. Permission to digitally 

record the interview has been granted or declined, and stated such on the recording or 

paper.] 

I want to thank you for making yourself available today to talk with me.  Let’s start with 

your work with the Center. 

1) Tell me a little about your role with the Center.  

2)  How did you come to (volunteer/work) with the Center? 

a) (probe) How do you approach your work here? 

b) (probe) How do you talk about your work with family and friends? 

3) What would you say is the philosophical orientation of the Center?  

a) How would you describe the connection, historically or present day with what’s 

been coined “the battered women’s movement”? 

4) How are the vision and mission of the agency explained to the individuals who come 

to you for services?  

a) To staff, volunteers, board members, funders?  

I’ve been talking with leadership and advocates about the economic consequences of 

intimate partner violence, and how the Center works to restore economic stability for 

survivors. I’d like to learn your perspective.  

5) Tell me what you have learned about the economic barriers facing survivors? 

Follow-up if needed: 

a) Can you tell me what some of those barriers are? 

b) How tied to the experience of abuse are the economic issues? 

6) How is economic abuse assessed in direct services?  

7) What role does the Center have in helping a survivor address the economic 

consequences of the abuse?  

a)  (probe) Role of their advocate? 

8) What are the ways the agency advocates for survivors’ economic well-being?  

a) (probe) influence policy? 

b) (probe) work towards social change? 
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9) Do you feel prepared to develop strategies to address the economic needs of 

survivors? 

a) How competent do you feel to address the economic needs for diverse survivors? 

(women of color, immigrant women, undocumented survivors, women with a 

mental or physical disability)  

b) (probe) In what ways have you been prepared to address the economic 

consequences of intimate partner violence?  

c) (probe) Do you feel this is your role? 

10) What are the outside influences on the agency’s ability to address the economic 

consequences of abuse?  Internal influences? 

11) How does the Center address economic disparities due to class/ race/ gender on 

behalf of survivors? 

12) How does the Center communicate the economic consequences of intimate partner 

violence to the community?   

a) (probe) to persons in power?  

b) (probe) to policy-makers?  

13) What resources are needed for the Center to address the economic consequences of 

intimate partner violence?  

 

Now, I would like to get your thoughts on this handout titled “Economic Justice for 

Domestic Violence Survivors.”  I’m interested to hear how the Center provides or links 

survivors to opportunities to meet their economic needs in these 5 life areas. Let’s start 

with…  

14) Meeting basic needs (clothing, transportation, housing, food, healthcare, household, 

availability of affordable housing)  

15) Sustaining financial stability (sufficient wages, child support/benefits, financial 

literacy, financial institutions accessible, cope with unplanned expenses.)  

16) For survivors to provide for others (children, relatives, family in country of origin)  

17) For their growth and development (job training, career advancement, education, 

availability of good paying jobs in community)  

18) For life enjoyment and fulfillment (leisure activities, hobbies, spiritual practice, time 

with friends, money for gifts) 
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19) There is a space in this handout to add your own opportunities for survivors: What 

would you add?  

20)  What are some of the ways an agency like the Center could further policy changes to 

support these opportunities? 

a) How could the Center influence changes in society? 

 

This concludes our interview for today.  

21)  Are there any final comments you would like to make?  

 

Thank you for your time. 

[Check on availability for a second meeting for member checking and to review draft 

summary of the interview. Check on availability for clarification focused interview. If 

yes, confirm best way to reach the participant (phone/e-mail).]   

[TURN OFF TAPE] 

[A copy of the “Economic Justice for Domestic Violence Survivors” practice model is 

attached.]  
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Attachment to Interview Guide    

The Economic Justice Wheel* 

Economic Justice for Survivors of Intimate Partner Violence 

Partnering with survivors, communities, organizations, and government to work to 

improve the economic well-being for Survivors of Intimate Partner Violence on a 

personal level, within a community, and for groups of people in our society. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Adapted with permission from the Economic Justice for Domestic Violence Survivors wheel drafted in 

2005 by advocates at the National Network to End Domestic Violence and Washington State Coalition 

Against Domestic Violence. Inspired by the Power & Control Wheel (Pence & Paymar, 1995).   
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Appendix D 

Interview Guide – Indirect Services & Community Leaders  

TURN ON TAPE    
[Informed consent is complete and signed. Permission to digitally record the interview 

has been granted or declined, and stated such on recording or paper.] 

I want to thank you for making yourself available today to talk with me.  Let’s start with 

your work with the Center. 

1) Tell me a little about your role with the Center.  

2)  How did you come to (volunteer/work) with the Center? 

a) (probe) How do you approach your work here? 

b) (probe) How do you talk about your work with family and friends? 

3) What would you say is the philosophical orientation of the Center?  

a) How would you describe the connection, historically or present day with what’s 

been coined “the battered women’s movement”? 

4) How are the vision and mission of the agency explained to the individuals who come 

to you for services?  

a) To staff, volunteers, board members, funders?  

I’ve been talking with leadership and advocates about the economic consequences of 

intimate partner violence, and how the Center works to restore economic stability for 

survivors. I’d like to learn your perspective.  

1) Tell me what you have learned about the economic barriers facing survivors? 

a) Follow-up if needed: 

b) Can you tell me what some of those barriers are? 

2) What role does the Center have in helping a survivor address the economic 

consequences of the abuse?  

a)  (probe) Role of their advocate? 

3) What are the ways the agency advocates for survivors’ economic well-being?  

a) (probe) influence policy? 

b) (probe) work towards social change? 

4) What are the outside influences on the agency’s ability to address the economic 

consequences of abuse?  Internal influences? 
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5) How does the Center address economic disparities due to class/ race/ gender on 

behalf of survivors? 

6) How does the Center communicate the economic consequences of intimate partner 

violence to the community?   

a) (probe) to persons in power?  

b) (probe) to policy-makers?  

7) What resources are needed for the Center to address the economic consequences of 

intimate partner violence?  

 

This concludes our interview for today.  

8) Are there any final comments you would like to make?  

 

Thank you for your time. 

[Check on availability for a second meeting for member checking and to review draft 

summary of the interview. Check on availability for clarification focused interview. If 

yes, confirm best way to reach the participant (phone/e-mail).]   

[TURN OFF TAPE] 
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Appendix E 

Demographic Questions for Organization Members 

Thank you for the time you’ve taken for this interview. Please answer the following questions 
using your own definition of yourself.  Once completed, please place the form in the attached 
envelope, seal it, and return it to the researcher. PLEASE DO NOT SIGN THIS FORM. 
 
 
PLACE AN ‘X’ IN THE APPROPRIATE BOX(ES).   

1. What gender do you identify as?  
 female 
 male 
 transgender 

2. Are you of Hispanic or Latino/a origin?   
 Yes 
 No 

3. What racial category do you identify with? 
 African American or Black 
 American Indian or Alaska Native 
 Asian 
 Native Hawaiian or Other Pacific Islander  
 White 

 Another category not listed: please specify ___________________________ 
4. Do you identify as a victim or survivor of the following, please check all that apply: 

 I do not identify as a victim or survivor 

 domestic violence or intimate partner violence 

 sexual assault 

 child sexual assault 

 child abuse 

 Another form of violence not identified. Please specify 
_________________ 
 

5. What is your highest achieved educational level? Please check one:  

 Less than High School, # of years __________ 

 High School Graduate or GED 

 Vocational or Technical Certificate 

 Some College 

 Associates Degree 

 Bachelors Degree 

 Masters Degree 

 Doctoral Degree 
 

6. What is your approximate household income annually? 

 Less than $25,000 
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 $25,000 - 34,999 

 $35,000 - 44,999 

 $45,000 - 54,999 

 $55,000 - 64,999 

 $65,000 - 74,999 

 $75,000 - 84,999 

 $85,000 - 94,999 

 $95,000 - 104,999 

 $105,000 or More 
 

7. What is your age today in years?  ________________ 
 

THANK YOU FOR PROVIDING THIS INFORMATION.    
PLEASE PLACE THIS FORM IN THE ATTACHED ENVELOPE, SEAL IT AND  

RETURN IT TO THE RESEARCHER. 
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Appendix F 

Focus Group Guide with Survivors 

Introductions 

Welcome, and thank you for coming. My name is Deb Svoboda, and I will be facilitating 

our meeting today/tonight.  I am a doctoral student at the University of Maryland School 

of Social Work, conducting a study of how the Center addresses the economic well-being 

of survivors of intimate partner violence.  

 

All of you have volunteered your time for this study about the Center, and have had the 

chance to speak with me to provide your consent to participate.  When you arrived, you 

signed in and completed a form asking about your personal characteristics. When you 

leave, please sign for your $30 gift card compensation for your time and participation.  

 

Thank you for your cooperation.  I have some reminders for our meeting today.  

 

Consent and Confidentiality 

1. Your participation is voluntary, and you may stop your participation at any time. 

2. Your participation or decision to stop participation will not change the services you 

now receive or would need from the Center in the future.  

3. I want you to feel comfortable to share your thoughts and opinions. I see you as the 

experts and your opinions can help others understand the responsiveness of the 

agency to your economic needs. 

4. No individual names will be used in any reports I prepare. 

5. I will not tell anyone what was said by individuals in the group, with one exception.  

If I hear that someone’s life could be in danger, I am required to share this 

information with someone who can help.  

6. I ask that everyone consider what others discuss here as confidential; however, 

there is a chance that someone will repeat what you say outside of the group. 

7. Some of the things I will be talking about may bring up unsettling feelings. If you 

need to talk about those feelings, I have an advocate on-call you can talk to when 

you are ready.  

8. If there are any questions you prefer not to answer, you can let us know by just 

saying PASS. 

9. I will be asking questions about your experiences and opinions. There are no right 

or wrong answers.  

 

Logistics 

There is no need to raise your hand before speaking, I only ask if someone else is talking, 

please let her finish before you speak.  We have a lot to discuss and part of my job is to 

keep us moving along so we can hear from everyone. Please help yourself to more 

refreshments during the group.   

 

 Are there any questions on anything I’ve said so far? 
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As I’ve mentioned before, I would like to tape record this session as a backup to my 

written notes.  I and my research team members (an assistant and a mentor) at the School 

of Social Work are the only people who will hear the tapes and see the transcriptions.  I 

want to confirm it is ok to proceed with digitally recording the meeting. (Confirm with 

everyone).   

 

[TURN TAPE ON] 

 

Introductions 

I’d like to start with introductions.  

 

Please tell us your first name and your favorite time of the year and why.  

Thank you for sharing.  

I’ve asked you here to share your opinions on financial stability and economic well-being 

for women. We’ll have time to talk about the picture of the Wheel that I handed out when 

we first met.  The Wheel is titled “Economic Justice for Domestic Violence Survivors”, 

and is posted here for our reference.  

 

First, I wanted to ask:  

What are some of the economic or financial consequences to living with an abusive 

partner?  

How do those consequences differ for women depending on their race? 

(probes:  income? ethnicity? immigration status? physical or mental abilities? sexual 

orientation?)  

  

 I’m interested to hear how the Center provides or links (women/survivors) to 

opportunities to meet their economic needs in 5 specific areas of our lives. 

 

[Provide Wheel Handout – Explain structure of the Wheel]   
 

 Let’s start with…  

1) Meeting basic needs (clothing, transportation, housing, food, healthcare, household, 

availability of affordable housing)  

2) Sustaining financial stability (sufficient wages, child support/benefits, financial 

literacy, financial institutions accessible, cope with unplanned expenses.)  

3) For survivors to provide for others (children, relatives, family in country of origin)  

4) For their growth and development (job training, career advancement, education, 

availability of good paying jobs in community)  

5) For life enjoyment and fulfillment (leisure activities, hobbies, spiritual practice, time 

with friends, money for gifts) 

6) There is a space in this handout to add your own opportunities: What would you add?  
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7) Is there an area of our lives that you would add? What would you add? 

8) How would you describe economic well-being? (or financial stability?) 

Closing 

This concludes our focus group for today.  

9) Are there final comments about this topic you’d like to share?  

 

[TURN OFF TAPE] 

 

Your stories and comments today have been rich. I appreciate your honesty and 

willingness to take the time.   If you would like to talk privately about anything we’ve 

discussed here, please stay and I will connect you to someone who can give you privacy 

and provide further support.   

Thank you for your time. 
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Appendix G 

Demographic Questions for Focus Group Participants 

Thank you for attending the focus group.  Please answer the following questions using 

your own definition of yourself.  Once you answer the questions, please place the form in 

the attached envelope, seal it, and return it to the researcher.  

PLEASE DO NOT PUT YOUR NAME ON THIS FORM.  Thank you for your time.  

 

Place an ‘X’ in the appropriate boxes.   

1. What gender do you identify as?  

 female 

 male 

 transgender 

2. Are you of Hispanic or Latino/a origin?   

 Yes 

 No 

3. What racial category do you identify with? 

 African American or Black 

American Indian or Alaska Native 

 Asian 

 Native Hawaiian or Other Pacific Islander  

 White 

 Another category not listed: please specify 

___________________________ 

4. Do you identify as a victim or survivor of the following, please check all that 

apply: 

 I do not identify as a victim or survivor 

 Domestic violence or intimate partner violence 

 Sexual assault 

 Child sexual assault 

 Child abuse 

 Another form of violence not identified. Please specify _________________ 

5. What is your highest achieved educational level? Please check one:  

 Less than High School, # of years __________ 

 High School Graduate or GED 

 Vocational or Technical Certificate 

 Associates Degree 

 Bachelors Degree 

 Advanced Degree 

6. What is your approximate household income annually? 

 Less than $5,000 

 $5,000 – 9,999 

 $10,000 – 14,999 

 $15,000 – 19,999 

 $20,000 – 24,999 
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 $25,000 - 29,999 

 $30,000 - 34,999 

 $35,000 - 39,999 

 $40,000 - 44,999 

 $45,000 or More 

 

7. What is your age today in years?  ________________ 

Thank You for providing this information.   Please place this form in the attached 

envelope, seal it and return it to the researcher. 
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