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Overview
Title: Ask the Expert: Leveraging Lessons Learned: Preparing for the Next Crisis

Date: Tuesday, June 15, 2021

Time: 12:00 PM Central Daylight Time

Duration: 1 hour

Attend
This presentation will begin on Tuesday, June 15, 2021 at 12:00 PM Central Daylight Time.

Audience members may arrive 15 minutes in advance of this time.

Outlook/iCal (https://event.on24.com/eventRegistration/EventCalendarServlet.ics?reminder=15&

start=20210615T170000Z&end=20210615T180000Z&
abstract=Ask+the+Expert%3A+Leveraging+Lessons+Learned%3A+Preparing+for+the+Next+Crisis&
title=Please+click+the+link+below+to+attend.%5Cn%5Cnhttps%3A%2F
%2Fevent.on24.com%2Fwcc%2Fr%2F2990462%2FED6E376B07DC8D1CB65865E710926AE1&eventId=2990462&

email=pherlihy%40rockymountainresearch.us) Google Calendar (https://event.on24.com

/eventRegistration/EventCalendarServlet?reminder=15&start=20210615T170000Z&end=20210615T180000Z&
abstract=Ask+the+Expert%3A+Leveraging+Lessons+Learned%3A+Preparing+for+the+Next+Crisis&
title=Please+click+the+link+below+to+attend.%5Cn%5Cnhttps%3A%2F
%2Fevent.on24.com%2Fwcc%2Fr%2F2990462%2FED6E376B07DC8D1CB65865E710926AE1&eventId=2990462&
email=pherlihy%40rockymountainresearch.us&gCal=Y)

Summary

Ask the Expert: Leveraging Lessons Learned: Preparing for the Next Crisis

As we are now well into 2021, it’s important to look back at 2020, take stock, and consider the powerful lessons
we’ve learned. The unprecedented events that have taken place over the last two years have fundamentally
changed us all, and it’s time to review that from an organizational wellbeing standpoint. What are some ways
that you can proactively support and prepare your employees and organization to mitigate the effects of a crisis
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in the future? No one can predict when a crisis will happen, but ensuring that your team is ready, positions your
business for success in the next normal.

In this webinar, R3 Continuum’s Vice President of Crisis Response Clinical Service, Jeff Gorter, MSW, LCSW,
will be answering your questions and discussing how workplaces can best prepare themselves by utilizing what
we’ve learned from the last year.

Speaker

Jeff Gorter, MSW, LCSW
Vice President of Crisis Response Clinical Service
R3 Continuum

Jeff Gorter, MSW, LCSW, is the vice president of crisis response services at R3 Continuum, a behavioral health
organization that’s been a global leader for more than 30 years, guiding companies in security solutions and
workplace well-being. Annually, R3c responds to more than 18,000 catastrophic events in the workplace, with
an average of 1,500 per month. Some notable events that R3 Continuum has provided immediate and ongoing
support in the wake of are: the Sept. 11 terrorist attacks, the Las Vegas shooting; Hurricanes Katrina, Andrew,
Harvey, Maria, Irma, Sandy and Florence; the Japan Tohoku earthquake and tsunami; the Boston Marathon
bombing; the California wildfires and many other disruptions in the workplace (e.g., mass layoffs, rioting, death
of an employee, catastrophic injury, etc.).

Gorter brings more than 30 years of clinical experience including consultation and extensive on-site critical
incident response to businesses and communities. He has responded directly to the Sept. 11 terrorist attacks,
Hurricane Katrina, the Virginia Tech shootings, the Deepwater Horizon Oil spill, the earthquake/tsunami in
Japan, the Newtown Tragedy, the Orlando Pulse Nightclub shooting and the Las Vegas shooting.

He has conducted trainings and presented at the American Psychological Association Annual Conference, the
World Conference on Disaster Management, the International Society for Traumatic Stress Studies Annual
Meeting, Employee Assistance Professionals Association (EAPA) Annual World Conference and at other state,
national and international venues on a variety of topics.

(https://www.on24.com)
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