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Connecting  
the Dots
Nurses understand the 
links between our bodies  
and the environment 
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CAN YOU DIG IT?
In December, UMSON broke 
ground virtually on an $8.7 million, 
12,000-square-foot renovation and 
addition to the 50-year-old, north 
side of its building in Baltimore.  
The project, slated for completion  
in January 2022, includes an  
expansion and renovation of current 
first-floor and basement areas 
and a two-story addition. The goal 
is to maximize and modernize 
existing space to create study and 
collaboration areas for students 
and to develop a state-of-the-art 
workspace for the School’s Office 
of Student and Academic Services.

Here, illustrator Ellen Marello 
has brought together key players 
in the construction project, 
as they were unable to gather 
physically due to the pandemic. 
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Nurses are uniquely poised to 
see and understand important 
connections between our bodies 
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The need for advanced practice 
neonatal nurse practitioners to care 
for the smallest patients is greater 
than ever. UMSON is helping to 
meet the demand with its Doctor 
of Nursing Practice Neonatal 
Nurse Practitioner specialty, one 
of very few in the country.

cover illustration: 
Federico Gastaldi

          THE MAGAZINE OF THE
     UNIVERSITY OF MARYLAND
SCHOOL OF NURSING

S P R I N G  2 0 2 1

EMOTIONAL DISTRESS, 
PAGE 16

opposite, l. to r.:  
(front row) 
Bruce Jarrell, MD,  
FACS, University of 
Maryland, Baltimore 
(UMB) president;  
Jane Kirschling,  
PhD, RN, FAAN, the  
Bill and Joanne Conway 
Dean of the University  
of Maryland School  
of Nursing;  
Chris Evans, UMSON 
facilities and operations 
manager   
(back row)  
Larry Fillian, MEd, 
UMSON associate  
dean for student and 
academic services;  
Jeff Crabtree, AIA,  
LEED AP BD+C, senior 
project manager, UMB 
Design and Construction;  
Bill Gardiner, MBA, 
UMSON associate 
dean for administration 
and finance



2 • NURSING FOR/UM • SPRING 2021

Jane M. Kirschling, PhD, RN, FAAN  
The Bill and Joanne Conway Dean

Ceremonies for breaking ground or turning the first sod cut across 
cultures and span centuries. The symbolism of a groundbreaking 
seems particularly apt this spring, as we ever so cautiously emerge 
from a year defined by the pandemic.

Last spring, as we celebrated the International Year of the Nurse 
and the 200th anniversary of the birth of Florence Nightingale, 
I wondered how COVID-19 would ultimately shape and color the 

experiences of our students. After a year which few could possibly have imagined, it’s clear the 
impact has been far reaching. We understand things differently now because we have lived it, 
and not a single one of us has escaped its reach.

Perhaps that’s why this spring feels so different, in a way that goes beyond the newness 
that regeneration brings. Recently, I stood and turned sod for the renovation of the School 
of Nursing building, a commitment to the future. But we have also more quietly broken the 
ground for rethinking our life as a School and as a community. We have endured the pandemic 
and sometimes even triumphed. We have pivoted, creating new ways of teaching and learning, 
of working, and of delivering health care. We have learned important things about our society 
and each other. We have seen the data and statistics writ large and heard many stories. We have 
learned more about those left behind and those often ill served by our health care system and 
other societal systems. None of this will be easy to set aside, nor should we forget.

That is why breaking ground this spring feels so important – not just for 
the sake of a building renovation, but because we are seeing our world, 
our lives, and our work with a different sense of meaning and urgency. 
What must nursing do now? What role must we play in addressing the 
work yet to be done? And what strategies should we craft to chart the  
way forward? Whether it is reshaping nursing education to prepare for 
a reimagined future, designing new systems of care built on nursing’s 
hard-won knowledge and experience, developing fresh avenues of 
research, or addressing complex societal challenges – if there has 
ever been a time for nursing to speak and to lead, it feels like this is 
it. We now understand that it will not be the same; we have been 
changed too much for that. But even with the uncertainty ahead, 
in light of where we have been, this new season feels bracing and 
invigorating. We are ready to bring our transformed selves to the 
work at hand. This spring, we celebrate our groundbreakings  
and sod turnings as reminders of how we make way for change. 
After a long year, we are ready. It is good to see spring.

From the Dean
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The 
Pulse

BY LAURA HAGER AND CYNTHIA SIKORSKI

Esther E. McCready, DPS ’15 (Hon.), DIN ’53, the first 
African American to gain admission to UMSON, died 
Sept. 2 after a lengthy illness. She would have celebrated 
her 90th birthday this past January.  

In 1950, at 19 years old, McCready sued for admission 
to UMSON after the School originally denied her 
admission based on her race. The School offered to 
pay McCready to attend a Tennessee nursing school, 
which a Baltimore court upheld. With the help of her 
attorney Thurgood Marshall, who had already gained 
prominence for his work with the NAACP, McCready 
took her case to the Maryland Court of Appeals, 
which ruled in her favor. The case helped lay the 
groundwork for the 1954 landmark Brown v. Board of 
Education Supreme Court decision, which ruled racial 
segregation in public schools is unconstitutional.

The Maryland Court of Appeals ruling, however, 
marked only the beginning of McCready’s struggle for 
justice and equality. At UMSON, she faced students who 
were hostile toward her, professors who ignored her, 
and supervisors who attempted to sabotage her work. 
Her courage helped open the doors for generations 
of African-American nursing students, for whom she 
served as a mentor and role model. Today, 53% of 
UMSON’s student body self-identifies as minority.

Upon graduation in 1953, McCready passed the 
state nursing boards on her first attempt and began 
a career that included nursing, teaching, and public 
speaking. She also pursued her passion for music, 
completing undergraduate and graduate degrees at the 
Manhattan School of Music. She served for 20 years 
as an educator in the New York City public school 
system, sang with the Metropolitan Opera, toured 
with opera singer Grace Bumbry, and taught child 
actress and singer Raven-Symoné “Raven” Pearman.

McCready returned to Baltimore in the mid-1990s. 
She served on UMSON’s Board of Visitors from 1996 - 
2004 and on the Alumni Council and as a docent for 
its Living History Museum from 2002 - 12. In 2004, 
McCready was inducted into the Maryland Women’s 

Remembering 
Esther McCready 
UMSON’s First African-
American Student 

McCready in 
2017 with her 
graduation photo 
in UMSON’s Living 
History Museum 
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“ Her sacrifice will not be 
in vain as we continue the 
work to ensure equality 
for all under the law.” 
HERSHAW DAVIS JR., MS, BSN ’09, RN 
CLINICAL INSTRUCTOR
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“ Ms. McCready was so 
that now, decades later, 
I can, I am, and I will.” 
JOVAL WEBBE, CLINICAL NURSE 
LEADER MASTER’S STUDENT

T H E  P U L S E

Hall of Fame for her contributions 
to the economic, political, cultural, 
and social life of the state. Always 
deeply interested in the challenges 
faced by nursing students, McCready 
continued to connect with and 
encourage them, including speaking 
with students in classrooms, 
interacting with them at the Living 
History Museum, and reaching out 
to them whenever on campus. 

In 2014, during the School’s 
125th anniversary, McCready was 
inducted as one of 25 inaugural 
Visionary Pioneers, selected for 
having made a significant impact 
on and contributions to the nursing 

profession. In 2015, McCready 
received a Doctor of Public Service 
honorary degree from the University 
of Maryland, Baltimore – the same 
institution that in 1949 denied 
her entry because of her race.

McCready lived at home as 
long as she was able and enjoyed 
spending time with her family, 
friends, and the cats that kept her 
company and endlessly entertained 
her. Even in the final chapter of her 
life, when her voice was a whisper 
and movement required significant 
effort, she remained independent 
and spoke her mind, maintained 
her sense of humor, and shared her 
life experiences with others. 

Jane M. Kirschling 
(left), PhD, RN, FAAN, 
the Bill and Joanne 
Conway Dean, with 
McCready at UMSON’s 
125th Anniversary 
Gala in April 2015 

far right: Ogbolu 
(left) with McCready 
at an UMSON Black 
History Month event 
in February 2009; 
Ogbolu, then a doctoral 
student, presented 
a panel discussion, 
“Nurses Discovering 
Purpose in Pursuit of 
a Profession,” with 
McCready and faculty

THE ESTHER MCCREADY 
SCHOLARSHIP

To honor McCready’s memory, 
UMSON invites alumni and 
friends to contribute to an 
endowed scholarship so that her 
legacy will live on in perpetuity. 
To contribute, visit nursing.
umaryland.edu/mccready.

“ Her fight for social 
and racial justice 
transcended her work 
at the University of 
Maryland School 
of Nursing and had 
a ripple effect on 
everyone in Baltimore 
that she touched.”  
YOLANDA OGBOLU, PHD,  
CRNP-NEONATAL, FNAP, FAAN, 
ASSOCIATE PROFESSOR AND 
CHAIR OF THE DEPARTMENT OF 
PARTNERSHIPS, PROFESSIONAL 
EDUCATION, AND PRACTICE 
 

 
Read tributes from those 
who knew McCready at 
nursing.umaryland.edu/
mccreadytributes. To submit 
a tribute of your own, email  
nrscommunications@
umaryland.edu.
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$13.8 Million Marks Largest  
Gift in UMSON History
UMSON received a $13.8 million 
commitment from Bill and Joanne 
Conway through their Bedford Falls 
Fund in December 2020 to create an 
additional 345 Conway Scholarships 
across all degree programs. Conway 
Scholarships cover in-state tuition, 
fees, and (at the undergraduate level) 
books. The gift also includes $1 million 
to support renovation of the nursing 
building at the Universities at Shady 
Grove in Rockville, Maryland.

This transformational gift, the 
largest in UMSON’s history, is the 
fourth from the Conways, who 
have pledged nearly $30 million to 
UMSON over the past six years. At the 
conclusion of this pledge, which will 
support students from fall 2022 - fall 
2027, the Conways will have funded 
more than 830 scholarships.

As a sign of gratitude for the 
Conways’ ongoing generosity, as 
of December 2020, the UMSON 
deanship carries the Conway name.

“We are incredibly grateful for 
this latest gift from Bill and Joanne 
Conway. It allows us to continue 
meeting the critical need, in Maryland 
and nationally, for improving access 
to care and patient outcomes by 
increasing the number of nurses 
educated at the baccalaureate degree  
level or higher,” said Jane M. 
Kirschling, PhD, RN, FAAN, the Bill 
and Joanne Conway Dean. “These 
Conway Scholars are critical to 
providing the caliber of nursing care 
that our patients, their families, and 
our communities require and deserve. 
The Conways’ extraordinary support 
for nursing is truly a game-changer.”

The Conways’ gifts have provided 
unprecedented opportunities to 
UMSON students while enabling 
the Conways to further pursue their 
philanthropic goal of providing 
scholarships for 10,000 nursing 
students in the mid-Atlantic region. 
— L.H.

Bindon Named 
Associate  
Dean for Faculty 
Development

UMSON has 
named Susan L. 
Bindon, DNP ’11, 
MS ’96, RN,  
NPD-BC, CNE, 
CNE-cl, associate 
professor, as 
associate dean 

for faculty development. In this new 
role for UMSON, Bindon will work 
collaboratively with department 
chairs, academic deans, and 
others to support faculty in further 
developing their teaching and 
scholarship knowledge and to help 
facilitate students’ learning across 
various modalities and settings.

Bindon, who teaches in UMSON’s 
Institute for Educators, joined the 
School in 2011 as an assistant 
professor. In 2018, she became the 
director of the Doctor of Nursing 
Practice Post-Master’s option, 
and in 2019 she was promoted to 
associate professor. Bindon also 
maintains a faculty practice in 
nursing professional development 
at the University of Maryland 
Medical Center and manages a 
statewide Nurse Support Program 
II grant focused on developing 
clinical nursing faculty. 

— L.H.
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Alexis Burton, BSN ’19,  
wore her red, black,  
and yellow cord 
designating her as  
a Conway Scholar  
when she graduated  
in May 2019.
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Pi Chapter officially recognized 
Luminis Health Anne Arundel Medical 
Center (LHAAMC) as a member 
organization during a chartering 
ceremony in September, thus changing 
its name to Pi at-Large Chapter. 

The change provides a professional 
bridge between academia and  
practice. By participating in the  
at-large chapter, LHAAMC has 
created a space for its nurses to meet 
and to contribute to the chapter’s 
mission and initiatives from the 
practice perspective. This expands 
opportunities for LHAAMC to share 
innovative practices with UMSON and 
others. Sigma’s mission to “develop 
nurse leaders anywhere to improve 
health care everywhere” has guided 
the chapter in connecting LHAAMC 
nurses to leadership development 
and networking opportunities 
through chapter membership.  

Selection for Sigma membership 
is an important recognition of 
professionalism, but members’ 
involvement in the chapter’s work 
further strengthens the nursing 
profession and fulfills Sigma’s vision 
for connected, empowered nurse 
leaders to transform global health 
care. We invite members to participate 
on committees or to place their 
names on the leadership slate. If 
you are interested in learning more 
about Pi at-Large, membership, and 
upcoming programs, visit nursing.
umaryland.edu/pichapter. 

— Cynthia Sweeney  
     Pi at-Large Chapter President

T H E  P U L S E

A Piece of the Pi
News from Sigma’s Pi-at Large Chapter  
at UMSON

News 

Jarrell Appointed 7th President of UMB
In September, Bruce E. Jarrell, MD, 
FACS, was appointed the University of  
Maryland, Baltimore’s (UMB) seventh 
president after serving as UMB’s 
interim president since January 2020, 
when his predecessor, Jay A. Perman,  
MD, became chancellor of the 
University System of Maryland (USM).

Jarrell was selected for UMB’s top job 
by the USM Board of Regents after a 
four-month search. Before becoming 
interim president, he had served as 
executive vice president and provost 
of UMB since 2017 and dean of the 
Graduate School since 2012. 

As interim president, Jarrell pledged to 
focus on the programs and ideals that 
Perman prioritized during his nearly 
10-year term as UMB president, such 
as diversity and inclusion, community 
engagement, interprofessional 
education, and global health. But when 
the COVID-19 pandemic took hold 
less than three months into his tenure, 
the health and safety of the University 
community became paramount. 

In accepting the presidency, Jarrell 
said, “The core of my professional 
life is centered here at UMB. I have 
been so proud to guide the University 
during these months of staggering 
challenge due to the COVID-19 
pandemic, with UMB on the forefront 
of medical and societal advances.” 

Jarrell arrived at UMB in 1997 as 
chair of the University of Maryland 
School of Medicine’s (UMSOM) 
Department of Surgery. In 2003, he 
moved to the UMSOM dean’s office 
as executive vice dean, directing the 
school’s education and research 
enterprises. In 2012, he transferred 
to the UMB president’s office to 
serve as chief academic and research 
officer and senior vice president.

Born and raised on Maryland’s Eastern 
Shore, Jarrell received his bachelor’s 
degree in chemical engineering 
from the University of Delaware and 
his medical degree from Jefferson 
Medical College in Philadelphia. 
He completed a general surgical 
residency and renal transplantation 
fellowship at the Medical College of 
Virginia and held faculty positions 
at Jefferson, where he performed 
kidney and liver transplantation and 
hepatobiliary surgery for 10 years, 
and at the University of Arizona, 
where he was a professor and chair 
of its Department of Surgery. 

He is an accomplished metalsmith and 
a member of the Blacksmith Guild of 
Central Maryland. Among his creations 
are UMSON’s mace, which he crafted 
with the assistance of his daughter, 
Gwynneth Jarrell, BSN ’06, and the 
dean’s medals presented each year at 
UMSON’s May Convocation ceremonies.

Get to know him better by reading  
“20 Things You Might Not Know About 
President Bruce Jarrell” at catalystmag.
umaryland.edu/20-things. 

— Lou Cortina and Giordana Segneri

“ I have been so proud to guide 
the University during these 
months of staggering challenge 
due to the COVID-19 pandemic, 
with UMB on the forefront of 
medical and societal advances.” 
BRUCE E. JARRELL
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“ The School began reaching 
out to us about the possibility 
of helping with COVID-19 
vaccination efforts. I was 
excited to potentially 
contribute to this effort.” 
KELLY DOSS

Rolling Up Their Sleeves
In early January, a dozen UMSON 
Clinical Nurse Leader (CNL) master’s 
option students began administering  
vaccines at the University of 
Maryland, Baltimore (UMB) Southern 
Management Corporation Campus 
Center, where the University of 
Maryland Medical System (UMMS), the 
University of Maryland Medical Center 
(UMMC), and UMB had converted two 
cavernous ballrooms into a vaccine 
clinic. The students joined UMMC 
providers, UMB faculty, and other 
UMB students in staffing the clinic. 

One of those students is Kelly 
Doss, BA, who, along with 11 of her 
classmates, opted to complete her 
spring 2021 community/public health 
clinical rotation early, in December 
and January. “The School of Nursing 
gave us this option, given the need 
for skilled staff on the front lines and 
uncertainty around the availability of 
clinical sites in the spring 2021 semes-
ter,” she said. “At the same time, the 
School began reaching out to us about 
the possibility of helping with COVID-
19 vaccination efforts. I was excited to 
potentially contribute to this effort.” 

The rotation required 24 hours over 
several shifts at the clinic, but once 
students had met that commitment, 
they were welcome to work as many 
shifts as they wanted or were able  
to in a volunteer capacity. 

On Jan. 13, the day that Doss  
worked her first shift and admin-
istered nearly 60 vaccine doses, 
Jane M. Kirschling, PhD, RN, FAAN, 
the Bill and Joanne Conway Dean, 
received her first dose of the vaccine 
at the campus center clinic. Since 
receiving the vaccine, Kirschling  

has volunteered at the clinic on  
weekends, serving in an administra-
tive capacity to ensure the clinic’s 
smooth operation.

In what has become a School-
wide endeavor, UMSON Bachelor 
of Science in Nursing students have 
been deployed through UMMS to 
other vaccination sites, and the 
School has made vaccination admin-
istration opportunities available  
to more than 80 additional CNL  
students for the remainder of the 
spring semester. Faculty, including 
Joan Davenport, PhD ’00, RN,  
assistant professor and vice chair of 
the Department of Organizational 
Systems and Adult Health, have also 
volunteered their time and expertise 
by administering vaccines.

But the UMSON community’s 
efforts have not been limited solely 
to vaccine administration. Cynthia 
Sikorski, BA, director of alumni rela-
tions, who began participating in 
the University of Maryland School 
of Medicine (UMSOM) Center for 
Vaccine Development and Global 
Health (CVD) clinical trial for the 
Pfizer vaccine last June, will continue 
to participate via regular blood draws 
until June 2022. She learned she had 
received the investigational BNT162b1 
vaccine (vs. a placebo) last summer. 

“I was informed that I should not 
get a different or other vaccine as 
long as I am in the clinical trial as 
this would skew the results,” she said. 
“I continue to take all the necessary 
precautions of wearing a face mask 
whenever I’m out of my home, 
staying physically distant, washing 
my hands frequently, etc.”

Sikorski’s son, Michael, an UMSOM 
MD/PhD student in microbiology 
and immunology, also participated 
in the CVD trial. He explained that 
early results indicate that the experi-
mental doses both he and his mother 
received last summer offer some pro-
tection from the virus. 

“Duration and durability of the 
protection is unknown; that is why 
my mom and I returned to the 
CVD in December for blood draws 
so that they can see how long the 
protective antibodies are lasting in 
our blood,” he said. “Once the blood 
samples are processed and the data 
is analyzed, it will offer the first data 
on longevity of protective antibodies 
at six months. Then we will return  
at 12 and 24 months.” 
— G.S.
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top: Doss adminis-
tered a COVID-19  
vaccine to Ann 
Hoffman, DNP, RN, 
CPN, CNE, UMSON 
assistant professor, 
at the UMB campus 
center clinic.

above: Davenport 
received a COVID-19 
vaccine from Bianca 
Watkins, BA, an 
UMSON CNL student, 
also at the UMB 
campus center clinic.
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Diversify Your Bookshelf
Broaden your reading horizons by 
checking out some of the recent reads 
from the Booked for Lunch book club:

 Becoming  
by Michelle Obama 
 
 
 
 
 
 

How to Be an 
Antiracist  
by Ibram X. Kendi 
 
 
 
 
 

 I Am Malala:  
The Girl Who Stood 
Up for Education  
and Was Shot  
by the Taliban  
by Malala Yousafzai  
 
 
 
 
Just Mercy:  
A Story of Justice  
and Redemption  
by Bryan Stevenson 
 
 
 

 

 
The Master Plan:  
My Journey from  
Life in Prison to a  
Life of Purpose  
by Chris Wilson

For the third year in a row, 
UMSON was honored with 
a Health Professions Higher 
Education Excellence in 
Diversity (HEED) Award 
last fall from INSIGHT Into 
Diversity magazine, the 

oldest and largest diversity-focused 
publication in higher education. The 
HEED Award recognizes institutions 
that demonstrate an outstanding 
commitment to diversity and 
inclusion, and UMSON was featured 
alongside 44 other recipients in 
the magazine’s December issue.

In its award application, UMSON 
highlighted the School’s innovation 
through incorporating diversity and 
inclusion initiatives into faculty and 
staff performance reviews; growing 
its Booked for Lunch book club; 
and integrating restorative justice 
practices as a tool for faculty, staff, 
and students to communicate more 
effectively, solve problems, and 
nurture authentic relationships. 

The Booked for Lunch book club 
was also honored as an inaugural 
recipient of the magazine’s 2020 
Inspiring Affinity Group Awards, in 
the July 2020 edition. The award 
honors programs that cultivate a 
sense of belonging and a welcoming 
environment for employees, 
which is critical to creating an 
inclusive campus community. 

Founded in May 2017, the Booked 
for Lunch book club has read 14 
books that examine systemic racism, 
politics, history, mental health, and 

more. The group has more than 100 
members, including faculty, staff, and 
students from across the University 
of Maryland, Baltimore (UMB) 
campus. The group meets virtually 
every other month for dialogue, 
awareness, and collaborative thinking 
as it reviews reading materials. 

Furthering UMSON’s commitment 
both to prepare nurses to provide 
culturally competent care and to 
promote an environment and culture 
in which faculty, staff, and students 
can learn and work collaboratively, 
Nicole K. Palmore, MSW, has been 
named UMSON’s new director of 
diversity and inclusion, reporting 
to Jeffrey Ash, EdD, associate 
dean for diversity and inclusion 
and assistant professor. Palmore 
previously worked for four years as 
a senior organization and employee 
development consultant in UMB’s 
Human Resource Services. She will 
oversee professional development 
opportunities offered by UMSON’s 
Office of Diversity and Inclusion. 

In addition, a national search to 
hire an inaugural vice president and 
chief diversity, equity, and inclusion 
officer for UMB is underway. This 
person will be an advisor, leader, 
and catalyst for institutional change 
focused on diversity, equity, and 
inclusion. Jane M. Kirschling, PhD, 
RN, FAAN, the Bill and Joanne 
Conway Dean, is serving as a co-chair 
of the search committee.  
— L.H.

T H E  P U L S E

UMSON Awarded 
for Diversity and 
Inclusion Efforts

“ We put up banners at 
UMB that say Black 
Lives Matter as a sign of 
a deep commitment to 
demonstrating that belief 
through action.” 
BRUCE E. JARRELL, MD, FACS,  
PRESIDENT, UNIVERSITY OF  
MARYLAND, BALTIMORE
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Virtual Degree Conferral

Dual-Admission Partnerships Span Maryland

UMSON welcomed July and December 
2020 graduates, their families and 
friends, and faculty and staff to 
the first winter virtual conferral of 
degrees in the School’s 131-year 
history, on Dec. 17. 

“It goes without saying that nurs-
ing, at its very core, is a profession 
marked by a deep dedication and 
commitment to ensuring the health, 
safety, and well-being of our patients 

and our communities,” Jane M. 
Kirschling, PhD, RN, FAAN, the Bill 
and Joanne Conway Dean, told 
the more than 700 attendees who 
had logged on for the ceremony. 
“However, the events of this year – 
our national and global struggle to 
combat COVID-19 – give additional 
meaning to this dedication. It is a 
reminder that nursing does not have 
the opportunity to pick and choose its 

moments of service, but rather, it must 
always be at the ready to respond.”

During the ceremony, University 
of Maryland, Baltimore President 
Bruce E. Jarrell, MD, FACS, conferred 
179 Bachelor of Science in Nursing 
degrees, 79 master’s degrees, one cer-
tificate, two Doctor of Nursing practice 
degrees, and four PhD degrees.

In her remarks, Kirschling offered 
special recognition to the entry-into-
practice students who took advantage 
of UMSON’s early-exit option, which 
allowed them to exit UMSON in late 
November and early December to begin 
working as nursing graduates, and to 
those who had volunteered to serve in 
other capacities during the pandemic. 
— L.H.

UMSON’s latest dual-admission agree-
ments with Hagerstown Community 
College and Allegany College of Maryland 
mark the completion of formalized part-
nerships with every community college in 
Maryland that offers an Associate Degree 
in Nursing (ADN) program. These agree-
ments enable a smooth transition from 
ADN programs to UMSON’s Bachelor of 
Science in Nursing (BSN) program.

As part of UMSON’s continued effort 
to increase the number of collaborative 
pathways to earning a BSN in Maryland, 
community college students can apply 
to, be admitted to, and begin taking 

classes in the BSN program while still 
working toward their ADN, saving them 
time in completing both degrees. 

“Our agreements with the 15 
community colleges across Maryland 
that offer the ADN ensure that in 
every part of our state – from Western 
Maryland to the Eastern Shore – nurses 
have the opportunity to more easily 
earn their BSN degree,” said Jane M. 
Kirschling, PhD, RN, FAAN, the Bill 
and Joanne Conway Dean. “With over 
67% of Maryland nurses now holding 
a BSN degree or higher, our state is a 
national leader in the effort to reach 

the recommended 80% level. It means 
Maryland nurses are well equipped to 
provide excellent care.” 

To enroll in UMSON’s BSN program, 
students must graduate with an ADN 
and satisfy UMSON’s progression crite-
ria. More than 160 community college 
students have matriculated to UMSON 
and nearly 50 students have graduated 
after having completed both their ADN 
and UMSON’s BSN program through the 
Dual-Admission Partnership program.
Learn more at nursing.umaryland.edu/
dualadmission. 
— L.H.

“ We are healers, capable 
of providing care that 
helps patients turn the 
corner and improve 
their condition.” 
LAUREN RUSSELL, BSN ’20,  
STUDENT SPEAKER

DECEMBER  
2020

left and below: 
Kirschling led the 
virtual degree 
conferral and blew 
a party horn (see 
“Make Some Noise,” 
inside back cover) 
in celebration 
of graduates’ 
achievements from 
her home office,  
in the company of 
her dog, Frankie.

UMSON academic 
administrators and 
student speakers 
appeared on screen 
in regalia during 
the virtual degree 
conferral.
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Burke

David-Sherman

Gutchell

Long

Russ

Leading Change to Enhance Health Outcomes
Fellows of UMSON’s Nurse Leadership 
Institute (NLI) complete a yearlong 
program that prepares nurse faculty 
and clinicians to assume leadership 
positions and participate as partners 
in developing health care delivery 
models that improve health out-
comes for Maryland residents.

The NLI was established in 2015 by 
a $2.5 million, five-year grant from 
the Maryland Health Services Cost 
Review Commission, administered 
by the Maryland Higher Education 
Commission through the Nurse 
Support Program II. In July 2020, the 
institute’s grant funding was renewed 
for another five years at $1.7 million, 
allowing NLI to continue serving as 
a statewide resource for developing 
academic and practice nurse leaders.

Five of the 127 fellows who have 
completed the NLI (one represent-
ing each year that the program 
has been in existence) told us how 
their participation has contributed 
to their success as nurse leaders

Tracey Long, MSN, MPH, RN-BC, CPH
Independent Consultant
2015 - 16 Fellow

“In a fragmented health care system 
facing more challenges than ever, 
reducing duplication and quickly 
disseminating information is crucial  
to delivering world-class care to 
all. When academic and practicing 
professionals come together to 
share ideas, collaborate on projects, 
and move their organizations 
forward with a unified vision, it 
is a win for all Marylanders.”

Karin Russ, MS ’09, BSN ’89, RN
Clinical Instructor, UMSON
2016 - 17 Fellow

“The NLI helped prepare me for a new 
role as a public health official for the 
Universities at Shady Grove. Through 
the program, I refined my commu-
nication, conflict management, and 
negotiation skills. I also set a goal to 
achieve the Public Health Foundation’s 
core competency to influence policies, 
programs, and services. In my new role, 
I’m writing policies and procedures for 
COVID-19 education, screening, and 
testing so that the location can safely 
reopen once pandemic conditions allow.”

Veronica Gutchell, DNP ’13, RN,  
CNS, CRNP
Assistant Professor, UMSON
2017 - 18 Fellow

“The NLI helped me develop skills to 
listen carefully and find creative solu-
tions that meet the needs of Maryland 
residents in my position as a nurse 
practitioner in Takoma Park, where 
I deliver primary care to an under-
served immigrant patient population 
through the Governor’s Wellmobile. 
I have practiced and grown into my 
own authentic leadership style that 
has served me well in developing rela-
tionships within this community.”  

Brian A. Burke, MBA, MS ’11,  
BSN ’07, RN
Director of Nursing – Medicine, 
Telemetry, and Dialysis,
University of Maryland  
St. Joseph Medical Center
2018 - 19 Fellow 

“My experience in the NLI strengthened 
my self-awareness of my leadership style 
and enhanced my ability to support 
our front-line nursing teams to lead 

through this crisis, as they established 
two COVID-19 care units and worked 
cross-functionally to meet the needs of 
our patients, our colleagues, and our 
community during this evolving crisis.”

Eursula L. David-Sherman, MSN,  
BSN ’92, RN, NPD-BC
Nurse Residency Coordinator, 
Department of Professional 
Development and Practice,
Adventist HealthCare  
Shady Grove Medical Center
2019 - 20 Fellow

“Participating in the NLI gave me the 
confidence to accept the role as chair of 
the Transition to Nurse Residency task-
force under the Maryland Organization 
of Nurse Leaders’ Maryland Nurse 
Residency Collaborative. The task-
force develops onboarding strategies 
to support new nurse graduates as 
they successfully transition into nurse 
residency programs during these 
unprecedented times. Leading this 
taskforce allows me the opportunity 
to collaborate with academic partners 
and practitioners across the state of 
Maryland, to support the future nurs-
ing workforce, and to ensure these 
new nurses are equipped to provide 
care for Maryland residents.”   

Applications for the 2021 - 22 cohort 
of NLI Fellows are due May 14. Learn 
more at nursing.umaryland.edu/nli.

— L.H.

To date, 127 fellows have 
completed the Nurse 
Leadership Institute with 
coaching provided by 
121 mentors.

T H E  P U L S E
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Of Mentors and Role Models 
UMSON’s P-TECH Collaboration
After three years, UMSON’s Nurse 
Support Program II grant-funded partic-
ipation in the Pathways in Technology 
Early College High School (P-TECH) 
program is wrapping up at the end of 
June. UMSON has collaborated with 
P-TECH Healthcare at Dunbar High 
School in West Baltimore and Baltimore 
City Community College (BCCC) to 
introduce the first nursing pathway 
to P-TECH students in Maryland. In 
six years or fewer, students graduate 
with a high school diploma and a 
no-cost, two-year associate degree 
in nursing (ADN) from BCCC. Eight 
Dunbar P-TECH nursing pathway stu-
dents are anticipated to matriculate to 
the ADN program at BCCC this fall.

For its part, UMSON has recruited 
and educated nurse mentors to sup-
port P-TECH nursing pathway students 
and has connected faculty members 

and other nurses with students 
through information and storytelling 
sessions, providing students with the 
opportunity to hear directly from 
nurses of diverse backgrounds and 
work experiences, including those 
who grew up and went to school in 
West Baltimore. Prior to the pandemic, 
UMSON also hosted P-TECH nursing 
pathway students at its Baltimore 
location, where they had a pizza lunch 
with faculty and grant members. 

“Educational sessions, informal in 
nature, have been offered throughout 
the school year so the high schoolers 
can learn about educational pathways 
to becoming a registered nurse,” said 
Nina Trocky, DNP, RN, NE-BC, CNE, 
associate professor and the grant’s 
principal investigator. “Meeting and 
talking with nurses has helped the stu-
dents solidify their desire to pursue the 
P-TECH nursing pathway.” 
— G.S.

“ Meeting and talking with 
nurses has helped the 
students solidify their 
desire to pursue the 
P-TECH nursing pathway.” 
NINA TROCKY

Trocky (far left) with 
P-TECH students, 
in white shirts, and 
other University of 
Maryland, Baltimore 
employees during 
the students’ visit to 
UMSON in 2019.

(l. to r.) TRI Center leadership 
Amanda Rosecrans, MHS, MD; 
Kevin Burns, MD, MPH; Moen; 
Augustin; and Robert “Bobby” 
Harris, CRNP, last July

A Safe Place to Isolate
When the rapid spread of COVID-19 
created a need for isolation space for those 
living in congregate settings, Marik Moen, 
PhD ’18, MPH, RN, assistant professor, 
was invited to serve as the director of 
nursing at the Lord Baltimore Hotel Triage, 
Respite, and Isolation (TRI) Center in 
downtown Baltimore. The center, with 
a public health mission to prevent the 
spread of disease, opened in May 2020. 

A team of registered nurses and clinical 
support staff provide 24-hour, on-site 
care, working with nurse practitioners 
and physicians. Moen served in her role  
from May 3 until Sept. 2. Vanessa  
Augustin, MS ’20, RN, nurse manager,  
has been serving as the center’s nurse 
lead since Aug. 15, and Molly Rice, MSN,  
BSN ’09, CRNP, has been the medical  
director since Aug 1. 
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G U ES T AU T H O R

This past fall, the Universities at 
Shady Grove (USG), a collaboration 
of nine University System of 
Maryland (USM) degree-granting 
institutions that brings some of 
the top programs from across the 
state to one convenient location in 
Montgomery County, appointed a 
new executive director. I want to 
extend a warm welcome to Anne 
Khademian, PhD, who also serves 
as USM associate vice chancellor for 
academic affairs. After an extensive 
nationwide search, USM Chancellor 
Jay A. Perman, MD, former University 
of Maryland, Baltimore (UMB) 
president, announced the selection 
of Dr. Khademian, and she began her 
new role at the Rockville, Maryland, 
location in October. We share the 
experience of beginning a new role 
during the COVID-19 pandemic.

USG recently celebrated its 20th 
anniversary, and the University of 
Maryland School of Nursing has had 
a presence there since its inception. 
Since 2000, UMSON has offered 
its Bachelor of Science in Nursing 
program at USG and has continued 
to expand the program in response to 
increasing demand for highly skilled 
nurses in the Baltimore-Washington, 
D.C., region. UMSON also offers its 
Doctor of Nursing Practice Family 
Nurse Practitioner specialty at USG; 
the doctoral specialty prepares 
advanced practice nurses to be 
primary health care providers for 
individuals of all ages and will 

graduate its first cohort this spring. 
USG allows UMB to reach students 
and provide care across Maryland, 
including in Western Maryland, an 
area that experiences shortages of 
health professionals and is home to 
diverse populations needing care.  
The ability to offer these programs at 
USG is so important – especially this 
year, when we’ve seen the indelible 
impact of nurses in treating and 
fighting COVID-19.

Before joining USG, Dr. Khademian 
served most recently as a Presidential 
Fellow and professor at Virginia  
Tech, where she enjoyed a 17-year 
career that included several years  
as director of the School of Public  
and International Affairs. A longtime 
resident of Montgomery County,  
she served in her fellowship and 
professorship at the Virginia Tech 
Research Center in Arlington, Virginia. 
In that capacity, she supported the 
collaborative implementation of 
“Beyond Boundaries” initiatives, 
working across the university’s  
campuses and stakeholder committees  
to support organizational innovation 
and growth. With more than 20 years 
of experience in higher education,  
Dr. Khademian is a nationally 
recognized scholar and author in  
the areas of inclusive leadership  
and organizational change. 

It’s not easy to start a new 
leadership position in the midst of  
the current pandemic when the day-
to-day operations of universities is 
anything but normal. Dr. Khademian 
is meeting this challenge. I wish her 
continued success going forward. 

Welcoming a  
New Partner 
BY BRUCE E. JARRELL, MD, FACS  

PRESIDENT, UNIVERSITY OF MARYLAND, BALTIMORE

Khademian

With more than 20 years 
of experience in higher 
education, Dr. Khademian 
is a nationally recognized 
scholar and author in the 
areas of inclusive leadership 
and organizational change.
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Vitals

“ The opportunities for students to 
accelerate their academic schedule in order 
to actively contribute during the current 
COVID-19 surge is deeply appreciated.  
The state of Maryland thanks you.”
James D. Fielder Jr., PhD 
Secretary of Higher Education, Maryland Higher Education Commission

— Compiled by Libby Zay

In response to 
Maryland Gov. Larry 
Hogan’s request 
to bolster the 
nursing workforce, 

258 entry-into-practice students 
have taken an “early exit” since the 
beginning of the COVID-19 pandemic 
to begin working as nurse graduates 
prior to UMSON’s official graduation 
ceremonies; students set to graduate 
in May will also have the option.

Since March,  
the state of 
Maryland has 
deployed all three 
of UMSON’s 

Governor’s Wellmobile units as 
mobile clinics for the National 
Guard to administer COVID-19 
vaccines in underserved areas.

Jane Lipscomb, 
PhD, RN, FAAN, was 
named professor 
emerita on July 1;  
she taught at UMSON  

for two decades and, at the same time, 
at the University of Maryland School  
of Medicine for eight years before 
retiring in 2017.

UMSON acquired 
586 modular 
skills trainers 
for entry-into-
practice students 

to use at home during virtual 
practice sessions and to assist 
with online skills validation.

In the National Institutes of Health 
rankings, UMSON now ranks No. 11 
for public schools of nursing; during 
federal Fiscal Year 2020, UMSON 
received $4.5 million in funding.

The first cohort of  
10 Doctor of  
Nursing Practice 
Family Nurse 
Practitioner students  

at USG will graduate in May; the 
specialty launched there in 2017 in 
response to the need for advanced 
care providers in Montgomery County 
and Western Maryland.

To provide  
our students 
and faculty with 
appropriate 
personal 

protective equipment for in-person 
learning experiences, UMSON  
has acquired 50,000 masks, 
4,000 face shields, and 2,500 
half-mask respirators since the 
start of the COVID-19 pandemic.

Faculty members recently 
appointed to three Maryland 
health care boards:

Maryland Health Care Commission  
Bimbola F. Akintade, PhD ’11, MS ’05, 
MBA, MHA, BSN ’03, CCRN, ACNP-BC, 
NEA-BC, FAANP, associate professor 
and associate dean for the Master 
of Science in Nursing program

Baltimore County Board of Health 
Katie McElroy, PhD ’16, MS ’10, 
BSN ’98, RN, assistant professor

State Children’s Environmental Health 
and Protection Advisory Council 
Kristen Rawlett, PhD ’14, FNP-BC, 
FAANP, assistant professor
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While the vast majority of individuals cope with stress 
remarkably well, some stress reactions can give rise to 
changes in behavior, physical and psychological well-
being, and social interactions, explains Carla Storr, ScD, 
MPH, professor and director of UMSON’s Center for 
Health Outcomes Research. 

“Many people self-medicate with drugs or alcohol in an 
effort to cope with upsetting events. While such behavior 
may appear to offer a quick solution, it can lead to more 
significant problems,” Storr explains.

For example, a stressful event may put someone at risk 
for continued drinking despite recurrent interpersonal 
problems caused or exacerbated by drinking. It could also 
cause additional problematic symptoms for those with 
pre-existing health issues related to alcohol consumption. 
On the other hand, increased alcohol consumption could 
trigger a “wake-up call” – such as someone getting fired 
from a job – that leads the person to recognize  
the problem and seek help.

“It is important to explore the 
impact of stressful life events on 
transitions across stages of alcohol 
use, as stress may have differential 
effects on subsequent alcohol use 
depending upon a person’s history 
with alcohol use,” Storr says. 

Storr is a research scientist with a community and  
public health background who is working as a sub-
contractor on a National Institute on Alcohol Abuse and 
Alcoholism (NIAAA) grant with a colleague at the Johns 
Hopkins Bloomberg School of Public Health. Because  
it can be difficult to survey a large number of participants 
for mental health studies, the team is using large 
databases that are population-representative samples, 
such as NIAAA’s National Epidemiologic Survey on  
Alcohol and Related Conditions.

With this data, Storr and her colleagues have been 
exploring whether adverse childhood experiences (ACEs) 
and stressful life events have an impact on transitions 
through increasingly progressive stages of problematic 
alcohol involvement over time. Simultaneously, they are 
examining the probability of recovery/remission to a  
less symptomatic alcohol involvement stage among those 
who already exhibit problematic symptoms. 

Storr and her colleagues’ findings suggest that ACEs 
impact transitions in alcohol involvement, affecting both 
progression and remission. The association is magnified 
for those with multiple ACE exposures. These results 
highlight the need for prevention, early identification, and 
intervention to mitigate the risks associated with ACEs.

“As epidemiologists, we use our findings to provide 
data and support for clinicians who create needed 
interventions for substance use and psychiatric disorders, 
such as alcohol use disorder,” Storr says, adding that 
health care providers can fail to recognize psychological 
distress and mental disorders because individuals 
more readily seek help for pain and physical ailments 
attributed to a stressor. “But by treating just the 
symptoms, you might never be getting at what the  
real problem is.” 

BY LAURA HAGER  
AND LIBBY ZAY

Impact
The Stress Factor  
How It Can Increase  
Addiction Vulnerability

OUR RESEARCHER

Carla Storr,  
ScD, MPH  
professor and 
director, Center for 
Health Outcomes 
Research

IN YOUR OWN PRACTICE

Storr suggests that clinicians should 
ask patients about life-changing events 
and how they are coping with those 
experiences, particularly relevant for 
clinicians working in health care settings 
treating patients with alcohol and other 
substance use disorders.

“ Many people self-medicate 
with drugs or alcohol in an 
effort to cope with upsetting 
events. While such behavior 
may appear to offer a quick 
solution, it can lead to more 
significant problems.”
CARLA STORR
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Even for those who have not con-
tracted COVID-19, the stress of 
the ongoing pandemic is taking a 
toll on health. In the online article 

“How to Manage COVID-19-Related 
Emotional Distress” in American Nurse, 
the journal of the American Nurses 
Association, in July, Vivian Schutz, 
PhD, MBA, RN, UMSON assistant 
professor, and Mona Shattell, PhD, 
RN, FAAN, associate dean for faculty 
development and Isabel Hampton 
Robb Distinguished Scholar, Johns 
Hopkins School of Nursing, pointed 
to an increase in sleep problems, 
depression, despair, poor mental 
health, and even suicide worldwide.

The pair said that during the pan-
demic, paying attention to mental 
health is of critical importance. “With 
no clear end in sight for coronavirus, 
the mental health of patients cannot 
rest on the backburner,” they wrote.

Patients and their families need 
emotional and mental health sup-
port, and nurses can positively 
impact these aspects of health and 
wellness through their interac-
tions and communication – even if 
those interactions are brief. Below 
are a few tips for all providers 
to help support their patients.

1Share precise and 
clear information.

There is a lot of misinformation about 
COVID-19 that circulates. Share 
simple facts related to risk reduction 
and infection in comprehensible 
words for those who may have 
barriers in understanding. Be 
warm, open, and relaxed. Repeat 
information when needed.

2 Encourage patients  
to reach out and stay 

in touch with loved ones.
Patients who are socially isolated 
may become anxious, stressed, angry, 
and agitated. Even if the only safe 
way to connect is through social 
media, email, phone calls, or video 
chats, a social support network 
can go a long way to ease stress.

3 Inspire patients  
to take care of 

their body and mind.
Physical activity, good quality 
and quantity of sleep, relaxation 
exercises, and a healthy diet can 
help relieve stress, as can taking 
time to unplug to avoid being 
overwhelmed with information.

Keep in mind that nurses are not 
immune to emotional stress, either. 
You may be working longer hours 
without adequate resources or 
protection; be concerned about 
your own loved ones’ safety; or be 
confronted with illness, suffering,  
or death. Schutz and Shattell 
have a message for caregivers: 

“Managing your mental health and 
psychosocial well-being during this 
pandemic is the key. If not, how can 
you help patients and families?”

Emotional Distress During the Pandemic  
How to Help Patients Cope 

I M PAC T

BY LIBBY ZAY

Patients who are socially isolated  
may become anxious, stressed, angry, 
and agitated. Even if the only safe way 
to connect is through social media, 
email, phone calls, or video chats, a 
social support network can go a long 
way to ease stress.

OUR EXPERT

Vivian Schutz,  
PhD, MBA, RN 
assistant professor

On the Upside
Schutz and Shattell hope that 
telehealth practices will continue 
post-pandemic. This method of 
health care delivery increases 
access to care for all, and since 
it’s available in the privacy of the 
home, it can reduce the stigma 
of seeking care for emotional 
distress or mental illness.
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Sean Carmody, MA, has a career as  
a Spanish lecturer at the University  
of Maryland, Baltimore County 
(UMBC), but he also had a dream  
of one day becoming a nurse and 
using his Spanish language skills to 
help patients receive the care they 
need. He just didn’t think it would  
be possible for him to pursue his 
dream and provide for his family. 

Carmody’s passion for nursing 
began when he became ill with an 
acute kidney injury in his early 20s 
and needed to be hospitalized.  
“All the nurses, they just really made 
the stay bearable,” he reflects.  
After three months of dialysis treatments  
and follow-ups, he fully recovered.

A decade later, Carmody was 
teaching full time at UMBC and 
decided that becoming a professional 
interpreter could help supplement 
his income; he took a training course 
on the subject and started working 
as a Spanish medical interpreter 
at Luminis Health Anne Arundel 
Medical Center (LHAAMC) in 2016, 
where he saw firsthand how nurses 
educate their patients to manage 
their health. “These nurses are really 
doing something great, and I want 
to be able to contribute to that with 

Spanish language interpreting,” he  
says. A couple of weeks after Carmody 
started interpreting, he registered to 
begin his nursing school prerequisites 
and began classes at UMBC while 
still maintaining his teaching and 
interpreting jobs. 

By fall 2018, Carmody was enrolled 
in UMSON’s Clinical Nurse Leader 
master’s option but struggled to fund 
his education and support his family. 
He applied for UMSON’s Conway 
Scholarship (see “$13.8 Million Marks 
Largest Gift in UMSON History,” 
Page 5) and was accepted. “This 
scholarship came to me as a blessing 
at a time when I was deeply doubting 
my ability to continue my studies in 
nursing because of financial needs,” 
says Carmody, who anticipates 
graduating in December.

Carmody aims to use his fluency 
in Spanish in his nursing practice, 
especially when it comes to providing 
health education to Spanish-speaking 
patients, particularly immigrants. 

“Being healthy is harder when you’re 
an immigrant to begin with, and then 
you throw a chronic disease on top of 
that, along with the language barrier – 
and a medical system that may be both 

linguistically and culturally not geared 
toward you,” he explains. “COVID-19 
has brought to light a lot of barriers to 
the Spanish community.” Inspired by 
his own experiences with interpreting 
and interacting with patients with 
chronic diseases at LHAAMC, upon 
graduation Carmody plans to specialize 
in health education management 
of chronic diseases, with a focus on 
patients with diabetes. His goal is to 
work in pediatric care, but he says he 
is happy to serve in whatever setting 
he is needed most.

Managing two jobs – his teaching 
and his interpreting – and nursing 
school is hard work, Carmody says, 
but it is made easier through a support 
system, including his Conway mentor, 
Laura Koo, MS, RN, CRNP, FNP-BC, 
assistant professor. Koo has a bach-
elor’s degree in Spanish herself and 
helps Carmody focus on the big pic-
ture. “Being able to talk to her is such 
a huge source of encouragement,” 
he says. “I’m just extremely grateful 
for all the support from the Conway 
Scholarship, my mentor, all the faculty 
at UMSON and UMBC. I am confident 
that my calling to become a nurse will 
indeed be fulfilled.” 

S T U D E N T S P OT L I G H T

Speaking Patients’ 
Language  
Sean Carmody

“ Being healthy is harder when you’re an 
immigrant to begin with, and then you 
throw a chronic disease on top of that, along 
with the language barrier – and a medical 
system that may be both linguistically and 
culturally not geared toward you.”
SEAN CARMODY 

BY JILLIAN DREICER
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C O V E R  S T O R Y

I L L U S T R AT I O N S  B Y  F E D E R I C O  G A S TA L D I

When Sarah Bucic, MSN, RN, saw workers 
sandblasting paint off a water tower near her  
house in 2016, she asked one of the people 
working on the project if the paint contained lead. 
He confirmed that it did – and remarked that  
it was the first time anyone had ever posed  
the question to him.

According to the U.S. Environmental Protection 
Agency (EPA), lead can affect almost every organ 
in the body. It has been found to be so dangerous 
that it has been banned in gasoline and indoor 
paint, but in Bucic’s home state of Delaware, as 
in the rest of the country, no laws prevented lead 
contamination outdoors.

NURSES SEE THE LINKS  

BETWEEN OUR BODIES  

AND OUR ENVIRONMENT –  

AND TAKE ACTION FOR  

POSITIVE CHANGE

C O N •

N E C T •

I N G •  

T H E • 

D O T S •
B Y  L I B B Y  Z AY
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C O N N E C T I N G  T H E  D O T S

Bucic may not have thought to raise the question if it 
weren’t for the Applied Toxicology course she took while 
earning an Environmental Health Certificate at UMSON 
in 2012. She recalls learning about all the surprising 
places where lead can be found, including the paint on 
roads and fire hydrants, crystal glassware, and even 
antique or imported furniture, jewelry, and toys.

After finding paint chips in her yard, Bucic worried for 
her family and community’s safety. She used the Freedom 
of Information Act to uncover a similar incident in which 
lead chips, dust, and grit were spread in a residential yard 
in Delaware after a water tower was sandblasted. She 
also found news stories detailing how the sandblasting of 
a lead-paint-covered bridge spanning the Chesapeake and 
Delaware Canal in St. Georges, Delaware, during the early 
2000s had created a public health risk for the surrounding 
community. Yet in the nearly two decades since that inci-
dent, no community notification or oversight requirements 
were enacted to ensure safety measures to protect the 
health of Delaware residents.

Thus began Bucic’s two-year grassroots campaign, 
alongside other volunteers, to gather information and 
speak to legislators, many of whom “were surprised that 
lead paint was still an issue,” she says.

“It may sound like this wouldn’t impact a lot of people, 
but we mapped out how many of these water towers 
were in the state, and there were more than 150. Some 
were within 40 feet of houses,” Bucic says, noting that 
she lives near schools in the area.

Once they had presented their evidence to lawmakers, 
Bucic says, “Everyone, regardless of party affiliation, was 
concerned.” The passing of Delaware House Bill 456 in 
2018 made it the first state to ban lead paint on outdoor 
structures, including water towers, bridges, roads, 
playground equipment, and fire hydrants.  

Bucic asserts that nurses are uniquely positioned 
not only to see these types of connections between our 
bodies and the world around us but also to advocate 
for the health of patients, communities, and the planet. 
“People really listen to nurses,” she said. “We’re a 
credible, trusted source.”

A 2020 Gallup poll supports her claim: Americans have 
rated nurses as the No. 1 most ethical and honest profes-
sion for 19 years in a row. And with more than 3.8 million 
nurses nationwide, the profession is in a unique position 
to use its collective voice for environmental stewardship.

CHANGE STARTS WITH EDUCATION
“Nurses tend to want to fix things,” remarked Robyn 
Gilden, PhD ’10, MS ’03, RN, assistant professor, who 
earned a post-master’s Environmental Health Certificate 
at UMSON in 2003 and now serves as the certificate 
program’s director. She says that advancing environmen-
tal health literacy among students is a proven way to 
improve public health outcomes.  

Incorporating environmental health concepts into 
nursing education became a hot topic 25 years ago when 
the Institute of Medicine (now the National Academy of 
Medicine) published Nursing, Health, and the Environment, 
a report that concluded our environment plays a critical 
role in human health and that nurses are best suited to raise 
awareness, educate the public, and address health issues 
related to the environment. This landmark report prompted 
UMSON to expand its environmental health curriculum 
by adding undergraduate courses and founding the first 
environmental health nursing graduate certificate program 
in the nation, which evolved into the current 12-credit, 
post-bachelor’s Environmental Health Certificate that 
celebrated its 10th anniversary last year. 

“From the start, our goal was to ensure that every 
UMSON student had an opportunity to receive formal 
environmental health education if desired,” wrote Gilden 
and co-authors Katie McElroy, PhD ’16, MS ’10, BSN ’98, 
RN, assistant professor, and Barbara Sattler, DrPH, RN, 
FAAN, former professor, in “Environmental Health Nursing 
Education: One School’s Journey,” a retrospective on envi-
ronmental health nursing education at UMSON that was 
published in Public Health Nursing in September.

In 2015, Jane M. Kirschling, PhD, RN, FAAN, the Bill 
and Joanne Conway Dean, signed the White House’s 
Health Educators Climate Commitment, and UMSON 
joined more than 100 other health profession schools in 
doing so. Gilden was appointed as UMSON’s representa-
tive in upholding that commitment, leading the School 
in joining the Global Consortium on Climate and Health 
Education based at the Columbia University Mailman 
School of Public Health and becoming chair of UMSON’s 
Climate Change Workgroup. “Part of the workgroup’s mis-
sion is to implement changes to the curriculum to better 
prepare the next generation of nurse educators, clinicians, 
and researchers to address the climate crisis,” she says.

In February 2020, UMSON became one of the first 
four schools of nursing nationwide to accept the Nurses 
Climate Challenge, a national campaign led by Health 

“ AS THE NATION’S MOST TRUSTED PROFESSIONALS, 
NURSES CAN LEAD THE CHARGE TO SIGNIFICANTLY 
IMPROVE SOCIETY’S RESPONSE TO CLIMATE 
CHANGE AND FOSTER THE STRATEGIES NEEDED FOR 
A HEALTHY FUTURE FOR EVERYONE.” 
ROBYN GILDEN
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Care Without Harm (HCWH) and the Alliance of Nurses 
for Healthy Environments (ANHE). The initiative’s goal is 
to engage nursing students, nurses, and nurse educators in 
informing 50,000 health professionals and students about 
the health impacts of climate change by 2022.

“Now, more than ever, a focus on climate change is 
imperative, and nurses are in a unique position as holistic 
care providers to lead the efforts,” says Gilden, who 
serves as the School’s lead on the climate challenge. “With 
increasing severity of storms and wildfires, the hottest May 
on record worldwide in 2020, and emerging links between 
COVID-19 and climate change, there is much work for 
health care providers to do. As the nation’s most trusted 
professionals, nurses can lead the charge to significantly 
improve society’s response to climate change and foster the 
strategies needed for a healthy future for everyone.”

To participate in the climate challenge, UMSON has 
committed to meeting certain goals and implementing 
certain educational initiatives, such as creating an under-
graduate Climate Change elective, incorporating climate 
change education as part of at least four courses, and 
offering guest lectures on climate change in a variety of 
entry-into-nursing classes.

No matter the course of study, climate change and 
environmental health concepts are integrated into all 
levels of nursing education at UMSON. An environmental 
health course is a requirement for Master of Science 
in Nursing (MSN) Community/Public Health Nursing 
students, and a range of courses on environmental health 
topics are popular choices for RN-to-Bachelor of Science 
in Nursing, RN-to-MSN, and Doctor of Nursing Practice 
students, who tend to have more credits available for 
electives. Gilden says she frequently sees these students 
turn into passionate advocates for change, especially since 
they are often in positions to incorporate new knowledge 
immediately into their nursing practice.

BUILDING HEALTHIER HOSPITALS
One such graduate is Charlotte Wallace, MS ’15, BSN ’99, 
RN, who has worked at Luminis Health Anne Arundel 
Medical Center since 2002. When the hospital was 
planning a new seven-story patient tower in 2007, she 
started asking questions about sustainability.

The global health care industry 
has an enormous ecological footprint 
and is one of the largest contributors 
to climate change. Data from a 
September 2019 report by Arup and 
HCWH claims that if the health sector 
were a country, it would be the fifth-
largest emitter on the planet. 

“I wanted to challenge and inspire 
the hospital to build smartly and 
show other hospitals how it’s done,” 
Wallace recalls. The hospital was 
considering LEED certification,  

UMSON’S GREEN TEAM 

UMSON students, faculty, and staff 
take part in GreenSON, our official 
“green team” that identifies and 
promotes conservation-minded 
initiatives. Thanks to their efforts:

RECYCLING

41 recycling stations have been 
introduced throughout the School, 
and trash cans have been removed 
from employee desks.

INK/PAPER

84% of desktop printers have been 
removed in lieu of departmental 
multifunction copiers, reducing our 
ink toner cartridge use by 93%, and 
student printing has been almost 
eliminated entirely.

WATER

A water bottle filling station was 
installed in the first floor of the 
building, and all water dispensers in 
break rooms were converted to filter 
water from in-house plumbing rather 
than using water jugs.

BIKE RIDING 

The group also hosts Joe’s Bike Shop 
annually, giving free tune-ups to  
those who use pedal power to get  
to UMSON; a free bike pump and 
repair station is also available in the 
UMSON courtyard.
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a globally recognized symbol of sustainability achieve-
ment bestowed by the U.S. Green Building Council, and 
leaders called upon Wallace to discuss whether the extra 
costs were worth the return on investment.

“We all choose where we work,” she says she told 
them. “If you’re job seeking and it comes down to two 
hospitals, you’re going to choose the one that you are 
morally aligned with.”

Before long, a new role was carved out for Wallace: 
sustainability coordinator. She works as a community 
health nurse while overseeing the hospital’s sustainability 
efforts, which have included introducing a farmer’s 
market, implementing recycling programs, and designing 
an award-winning integrated pest management program. 

Many of Wallace’s efforts involve tracing supply chains 
back to their sources to find sustainable solutions, such as 
implementing reusable sharps containers, eliminating the 
use of disposable pillows, and transitioning to microfiber 
mops, which use less chemicals and water. According to 
Arup and HCWH, the lion’s share of health care industry 
emissions – 71% – are primarily derived from the supply 
chain through the production, transport, and disposal 
of goods and services, such as pharmaceuticals and 
other chemicals, food and agricultural products, medical 
devices, hospital equipment, and instruments.

Though she is one of only two nurses in Maryland to 
hold such a position at a hospital – the other is Justin 

Graves, MS ’14, MBA, RN, CRMP, director of 
materials management, logistics, and sus-

tainability at the University of Maryland 
Medical Center – she believes that 

having a nurse helm such a role is 
“extremely valuable.”

“Nurses are trained in science 
and communication,” she says. 
“We’re trained to assess people’s 
needs and meet those needs in 
a language they understand. We 
have a unique gift to help con-
nect the dots.”

Of course, protecting the 
health of hospital workers is also 
important. During a typical work-
day, nurses may inhale, ingest,  
or absorb a range of toxins.  

In a 2007 survey conducted by the Environmental Working 
Group and HCWH in collaboration with the American 
Nurses Association and UMSON, nurses reported elevated 
rates of cancer, asthma, and miscarriage linked to their 
exposures at work.

Wallace encourages nurses to become sustainability cham-
pions and to ask questions about the practices and products 
being used in their units. For example, many hospitals use 
a popular baby wash that has a potential chemical concern, 
she says. This can be troublesome for both the nurses han-
dling the product, but also, “by using the product, hospitals 
are basically promoting it to families,” she explains.

ADVOCATING FOR ENVIRONMENTAL HEALTH
With a background in midwifery, Katie Huffling, MS ’06, 
RN, CNM, FAAN, has long been interested in the effects 
of chemical exposures, particularly their impacts on fetal 
growth and lifelong health. “We’re exposed to chemicals 
every day, and there is more and more science pointing to 
a link between fetal exposures and chronic diseases like 
asthma, obesity, and diabetes,” she says.

While working at what is now the University of Maryland 
Prince George’s Hospital Center, Huffling developed a pre-
natal environment assessment questionnaire. “The tool 
addressed all of the things women have control over in their 
lives and homes,” Huffling says. For example, patients are 
asked about pesticide, cleaner, and air freshener use in the 
home and then are given suggestions for reducing risks.

“The public has a sense that if chemicals are being 
used in products, the manufacturers have had to test 
their safety – but they don’t,” explains Huffling, who has 
been building a case to pass legislation to strengthen 
chemical policies and ensure products are safe before 
they are put on the market.

Working on legislation is now part of her everyday job 
as the executive director of ANHE, a national coalition 
that works with nurses and national nursing organizations 
to address the relationship between human health and the 
environment. In May 2020, Huffling was also appointed to 
the EPA Children’s Health Protection Advisory Committee 
for a three-year term, during which she will advise the 
agency on regulations, research, and communications.

Huffling’s interest in environmental health was piqued 
while attending a guest lecture by Sattler in one of her 
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Community/Public Health Nursing specialty classes 
at UMSON. When Sattler asked who regularly bought 
organic foods, Huffling looked around the room to see 
that she was the only person with her hand raised. She 
spoke with Sattler after class, and before long, she had 
become her research assistant.

For one of her research projects, Huffling went door 
to door to talk with residents in a community north of 
Baltimore that had widespread groundwater contami-
nation due to numerous industrial sites located there, 
including a fireworks and munitions production facility 
used during World War II. “At the time, the area was full of 
unusable, overgrown lots,” Huffling explains. Her efforts 
speaking with the community about their health issues 
laid the groundwork for an area-wide cleanup and the 
introduction of a wildlife preserve.

The experience ended up being the perfect precursor to her 
work at ANHE, where she assists nurses nationwide on fund-
raising and outreach for similar projects. One big win came 
after Jessica Castner, PhD, RN-BC, FAEN, FAAN, a nurse prac-
titioner and assistant professor at the University of Buffalo 
School of Nursing, noticed a pattern of illnesses in emergency 
room patients who lived near a plant that produces coke, 
a coal product used as fuel to make steel. Castner and her 
students surveyed area residents to determine if they were 
having any health issues or noticing pollution. 

“It helped bolster the community’s concerns and got the 
government interested,” Huffling explained. Eventually, the 
EPA ordered the plant to pay $12 million in civil penalties, 
facility improvements, and environmental projects to bene-
fit the community – the largest fine of its kind to date.

Huffling asserts that the most important public health 
issue we are facing today is climate change. The Centers 
for Disease Control and Prevention predicts that as the 
climate continues to change, our physical, biological, and 
ecological systems will be disrupted, causing existing health 
threats to intensify and new health threats to emerge. These 
disruptions could include increased respiratory and cardio- 
vascular disease, injuries and premature deaths related to 
extreme weather events, changes in the prevalence and 
geographical distribution of food- and water-borne illnesses, 
and threats to mental health, among many others.

Despite the challenges humanity faces, Huffling remains 
optimistic. She says that addressing climate change presents 
a huge opportunity for nurses.

“Seeing how many nurses are 
engaged in this work and how it keeps 
growing is really inspiring,” Huffling 
says. She recommends that nurses 
take time to talk to their colleagues 
about climate change, whether that be 
introducing it as a regular agenda item 
at staff meetings or talking with the 
chief nursing officer or other leaders 
about what the organization is doing 
to address sustainability.

Huffling adds that climate  
change has become unfortunately 
politicized and suggests that nurses 
facing this challenge focus on 
making a connection between our 
bodies and our planet.

“People care when something 
impacts them or their loved ones,” 
she says, pointing to polling research 
that shows the most effective talking 
points related to climate change 
are those that make a connection to 
health. She says that opportunities 
for nurses to share environmental 
health information with patients are 
everywhere – you just have to start 
the conversation. For example, a 
nurse speaking with a patient about 
their asthma can use the encounter 
not only to ask about possible triggers 
at home, such as mold, dust, or 
household cleaners, but to also make 
a link to “code red” air quality days, 
which are becoming more frequent as 
the climate warms, she says. 

“We as nurses, with our holistic 
approach to health, recognize that 
everything is connected,” Huffling 
says. “The health of the planet 
directly impacts the health of people, 
and we can have an amazing positive 
impact on health globally and on the 
health of future generations.” 

SIMPLE WAYS  
TO COMBAT  
CLIMATE CHANGE 

The nurses we talked to for this  
story offered some suggestions  
you can use in your daily life.

AT HOME

Switch to 100% wind power. In 
Maryland and elsewhere, you choose 
where your energy comes from. Simply 
inquire with your power company.

Eat less meat. A predominantly plant-
based diet can reduce the risk of type-2 
diabetes, heart disease, and certain 
types of cancer, all while lowering 
greenhouse gas emissions.

AT WORK

Share information. Prepare and  
share patient education documents 
about the common health effects  
of climate change. 

Turn off your camera during virtual 
meetings. This can decrease the 
carbon dioxide emissions caused by 
data transmission by 96%, according  
to Science Daily.

IN YOUR COMMUNITY

Use your voice. Share information 
on social media, write letters to 
government officials, and join  
climate events.

Lead the way. Collaborate with  
local leaders, businesses, and 
elected officials to make climate 
change a priority.

“ THE HEALTH OF THE PLANET DIRECTLY IMPACTS 
THE HEALTH OF PEOPLE, AND WE CAN HAVE AN 
AMAZING POSITIVE IMPACT ON HEALTH GLOBALLY 
AND ON THE HEALTH OF FUTURE GENERATIONS.” 
KATIE HUFFLING
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JAN WILSON, DNP ’09, MS ’94, BSN ’74, CRNP, NNP-BC, FAANP, 

assistant professor and director of UMSON’s Doctor of Nursing 

Practice Neonatal Nurse Practitioner (DNP NNP) specialty, has 

witnessed incredible advancements in the field of neonatology 

since her early days as a nurse. When pregnant women arrived at a 

hospital in preterm labor in the 1970s, they were given liquor – yes, 

liquor – to slow down labor, because alcohol can suppress uterine 

contractions, Wilson says. Today, when a pregnant woman goes 

into preterm labor, health care providers have a multitude of 

medications that can suppress labor. Yet, despite advancements 

in U.S. maternal and infant care, preterm birth rates are rising.
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Neonatal Nurse Practitioners Provide  
Expert Care to the Smallest Patients
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According to the Centers for Disease Control and Prevention 
(CDC), preterm birth rates have risen steadily for the past 
six years. In 2020, 1 in 10 babies in the United States was 
born too early, before 37 weeks of gestation. Preterm birth 
and its complications are the second leading cause of infant 
mortality, behind birth defects, according to the CDC.

The need for advanced practice neonatal nurse 
practitioners to care for these small patients is greater than 
ever. UMSON is helping to meet the demand with its DNP 
NNP specialty, one of very few in the country and the only 
one in the state of Maryland. The first four UMSON DNP 
NNP graduates earned their degrees in May 2019.

Neonatal intensive care unit (NICU) beds make up 35% 
of all staffed beds in U.S. community hospitals, according 
to the American Hospital Association. The 2016 National 
Workforce Survey conducted by the National Association of 
Neonatal Nurses (NANN) revealed that 73% of NICUs didn’t 
feel that they had enough NNP staff to cover their needs.

In addition, the average age of NNPs across the country 
is increasing, and as older nurses retire, hospitals are 
struggling to replace them with younger, qualified providers, 
the 2016 NANN survey reports, adding that the current 
supply of NNPs is not meeting demand, and the shortage 
is expected to continue for at least another five years. 

“Meeting workforce needs is an ever-moving target,” 
Wilson says. The number of students that the School can 
accept is related to the availability of local and regional 
clinical sites that can host those students. Typically, each 
site can host only one NNP student per semester, Wilson 
explains, because NNP preceptors not only host and 
educate students, but they must also carry a significant 
patient load. “There has to be a balance between education 
and the delivery of excellent patient care,” Wilson adds.

Another factor that affects workforce numbers is the 
ability of hospitals to recruit and train new NNPs. The 
onboarding process is resource intensive and can take 
up to six months. During that time, the new graduate 
is partnered with a mentor until they are able to work 
more independently. 

The School has devised a creative solution to this issue. 
Thanks to partnerships with more than a dozen clinical 
partners, including the University of Maryland Medical 
System, every NNP student will have a guaranteed 
position upon graduation. “We created partnerships with 
institutions that saw the value in hiring an NNP,” Wilson 
explains. “The sites are willing to host these students 
for their last one to two clinical semesters, which has 

resulted in a more rapid onboarding process for the new 
graduates. It’s a win-win for the School, the student,  
and the organization.” In fact, six out of seven students 
in this May’s graduating cohort had jobs secured by 
February; the seventh was involved in interviews 
“with every likelihood that she will be hired before she 
graduates,” Wilson says.

The specialty is designed to afford students the oppor-
tunity to spend as many hours as possible in a NICU. To 
supplement those in-person clinical hours, students also 
get hands-on experience at UMSON caring for Gaumard’s 
Super Tory, a $60,000, state-of-the-art simulation baby.

“The most stressful experience for a new grad is to be 
in charge of resuscitating an infant,” Wilson says. “Super 
Tory allows us to set up a scenario specific to a high-risk 
neonate, and the students work together to appropriately 
address the problem.” 

In a common scenario, the anatomically accurate baby is 
programmed to experience respiratory arrest. If the students  
intervene correctly, Super Tory’s heart rate and oxygen levels 
go up. That intervention might also include intubating the 
patient’s tiny airway to the appropriate depth, and when 
done correctly, the baby will respond positively. 

Taking care of small patients is immensely rewarding 
because small interventions have a substantial impact. 
“A small change can make a big difference in this 
population,” Keiara Williams, DNP ’20, NNP-BC, notes.

As a self-described adrenaline junkie, Williams, who 
works in the University of Maryland Medical Center 
NICU, says the ability to provide expert care to the 
smallest patients is what attracted her to pursuing a 
career as an NNP. “The way the fetus has to transition 
to the extrauterine environment is just so amazing, it 
astounds me how resilient they are,” she says. 

Despite being home to many world-class medical 
institutions, the state of Maryland has a C minus rating 
in the March of Dimes annual report card, in part due 
to the state’s preterm birth rate of 10.3%. The March 
of Dimes report card provides an overview of maternal 
and infant health across the United States based on data 
collected from the National Center for Health Statistics. 
The highest grade the organization awarded in 2020 is a 
B plus, which only four states received.

Health disparities and racial inequities significantly 
affect these rates. In Maryland, the preterm birth rate 
among Black women is 44% higher than the rate among 
all other women. Data from the National Institutes of 

T I N Y PAT I E N T S ,  H U G E  I M PACT “ WITH CLINICAL EXPERTISE, COMBINED 
WITH LEADERSHIP SKILLS AND UNDER-
STANDING OF QUALITY IMPROVEMENT, 
WE HOPE THAT STUDENTS WILL GO ON 
AND CONTRIBUTE TO PROGRAMS THAT 
CAN IMPROVE MORTALITY RATES.” 
JAN WILSON
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Health Eunice Kennedy Shriver National Institute of Child 
Health and Human Development’s risk calculator, which 
can predict a range of possible outcomes for infants born 
extremely preterm, reveal that babies who are not white 
tend to have a lower survival rate and poorer outcomes 
due to racial disparities in care, Wilson explains. 

The NNP specialty requires its students to examine 
the root causes of such outcomes and other care-related 
issues through quality improvement projects. Students 
review and analyze the care provided at their clinical 
education sites and determine possible improvements. 

“By requiring students to complete a quality 
improvement project, we are not only educating them 
to care for an infant’s physical needs, we are educating 
them to be leaders in evaluating and addressing the 
quality of care and to collaborate with providers, families, 
communities, and legislative organizations to improve 
care and to address inequities in care,” Wilson explains. 
“With clinical expertise, combined with leadership skills 
and understanding of quality improvement, we hope  
that they’ll go on and contribute to programs that can 
improve mortality rates.”

NNP students must already have at least two years of 
experience working in a NICU when they enter the DNP 
specialty, and they spend their time at UMSON building 
upon those skills to become nurse leaders. “My goal as an 
NNP is to represent the profession as positively as I can – 
to me, this meant obtaining my doctorate,” explains Julie 
Williams, DNP ’19, CRNP, NNP-BC. In her role as the lead 
NNP of the Johns Hopkins Hospital NICU, she applies her 
skills to managing patient-focused projects. As a national 
leader, she heads up projects and committees dedicated 
to improving neonatal care. 

UMSON NNPs graduate fully prepared to care for the 
health and well-being of all babies when they need it most. 
“Becoming an NNP is the best move I ever made,” Julie 
Williams adds. “As NNPs, we affect so many of the infant’s 
life decisions before the patient is even able to make a deci-
sion – it’s a responsibility that cannot be taken lightly.” 

Wilson and other 
faculty members 
demonstrate an 
intervention using 
Super Tory, a state-
of-the-art simulation 
baby with which NNP 
students gain hands-
on experience.
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A GLOBAL APPROACH TO NEWBORN MORTALITY
Global maternal and child mortality 
rates have steadily declined for several 
decades, thanks to collaborative 
efforts addressing the major causes 
of maternal mortality and vaccine-
preventable and other major childhood 
diseases, but newborn mortality rates 
remain relatively stagnant. However, 
cost-effective, proven interventions to 
reduce newborn deaths are available, 
and most newborns can survive and 
thrive if they have access to high-quality 
health care, including inpatient care. 

In November, the World Health 
Organization (WHO) launched a new 
report co-developed by Nancy Bolan, 
PhD, MPH, FNP, CNM, assistant 
professor and director of UMSON’s 
Office of Global Health, to help save an 
estimated 1.7 million newborns each 
year through universal access to  
high-quality newborn care.

“Since 2006, there’s been an increased 
focus on the issue of human resources 
for health, with the understanding that 

you can’t achieve health goals globally 
without paying particular attention to 
the health workforce,” Bolan explains. 

Human resource strategies to improve 
newborn care in health facilities in low-
and-middle-income countries, published 
by the WHO and written by Bolan with 
experts from the Council of International 
Neonatal Nurses, the WHO, and neonatal 
leaders, seeks to guide countries in 
creating policies that will increase 
newborn health worker numbers and 
improve the competencies required 
to deliver quality care for all newborns, 
including in intensive care units. 

According to Bolan, “these strategies 
address all health workers, but have 
a special focus on care delivery by 
nurses and midwives, because they 
make up the largest segment of the 
health workforce in many countries and 
provide most of the care for mothers 
and newborns in health facilities 
throughout the world.”
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The first sign of the cherry blossom trees blooming in the 
School of Nursing courtyard in Baltimore announces the 
arrival of spring each year. 

This year marks the 20th anniversary of the cherry 
blossom trees’ planting. Following the grand opening 
of the new UMSON building in 1998, the courtyard 
landscaping included cumulus serviceberry trees; however, 
due to a drought in summer 1999, the trees died and had 
to be removed. The cherry blossom trees, already mature 
and about 7 feet tall at the time, were introduced to  
the courtyard two summers later. Professor Emerita 
Barbara R. Heller, EdD, RN, FAAN, then dean, requested 
that the UMSON facilities team place holiday lights on 
the trees until they grew too tall, according to Tom Fahey, 
former facilities manager. 

The black-and-white photo (inset) was taken soon after 
the cherry blossom trees were originally planted. The color 
photo, taken last spring, shows how much the trees have 
grown, as they now reach to the building’s third floor. 
— J.D.

History in Bloom

2001

2020

COLOR PHOTO: RICHARD LIPPENHOLZ / BLACK-AND-WHITE PHOTO: FROM THE UMSON ARCHIVES
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1970s
Phyllis Sharps, PhD ’88, BSN ’70,  

an UMSON Visionary Pioneer, co- 
authored an article about how schools 
can lower the risk of young people 
spreading coronavirus, published in  
The Conversation in August. 

Retired Col. Sue Moorhead, BSN ’72, 
associate professor of nursing at the 
University of Iowa College of Nursing, 
was honored with the college’s 2020 
Hawkeye Distinguished Veterans Award 
on Nov. 12.

Heddy B. Hubbard, BSN ’73, retired 
as executive vice president from the 
American Urological Association in 2019.

JoAnne Silbert-Flagg, MS ’89, BSN ’73,  
co-authored a letter to the editor in 
the July issue of The Journal for Nurse 
Practitioners about how the demand 
for advanced practice registered nurses 
(APRNs) necessitates more efficient, 
standardized models of educational 
preparation for APRN students.

Beverley Bierman, BSN ’74, is a com-
munity health nurse for the Aging and 
Disability Resource Unit, Montgomery 
County (Maryland) Department of 
Health and Human Services.

Linda Flynn, BSN ’75, was appointed 
dean of the Rutgers School of Nursing 
in Newark, New Jersey, in June; her 
academic leadership experience includes 
serving in senior positions in schools 
of nursing including Rutgers and the 
University of Colorado, where she was 
associate dean of academic programs. 

1980s
Connie Jastremski, MS ’82, BSN ’80, 
is retired from active practice and 
serves as chair of the board of directors 
of Helios Care and on the board of 
directors of Southwestern Vermont 
Health Care.

Patricia Sengstack, MS ’88, BSN ’82, 
was named senior associate dean for 
informatics at the Vanderbilt University 
School of Nursing in Nashville, 
Tennessee, and has a joint appointment 
at the Vanderbilt University Medical 
Center, where she serves as nursing 
informatics executive; she also serves 
on the American Nursing Informatics 
Association (ANIA) board of directors 
and was an author on ANIA’s position 
statement “The Six Domains of Burden: 
A Conceptual Framework to Address 
the Burden of Documentation.”

Karen Doyle, DNP ’20, MS ’99,  
BSN ’85, senior vice president of nursing 
and operations at the University of 
Maryland Medical Center’s (UMMC)  
R Adams Cowley Shock Trauma  
Center and the hospital’s COVID-19 
response co-incident commander, was 
interviewed by WJZ-TV, Baltimore’s  
CBS affiliate, for a Dec. 10 story about 
record hospitalizations in Maryland  
and how hospitals are coping.

Lora Clawson, BSN ’86, received the 
Susan Concato Nurse Preceptor Award 
on Nov. 7 at the Johns Hopkins School 
of Nursing’s ninth annual Evening with 
the Stars, held virtually.

Robin Newhouse, PhD ’00, MS ’99,  
BSN ’87, an UMSON Visionary 
Pioneer and dean of the Indiana 
University School of Nursing, was 
one of 11 nursing school deans who 

Class Notes

Let your fellow alumni know what’s happening in your professional life. 
Submitting an update to Class Notes is easy; just visit nursing.umaryland.edu/
classnotes or contact us at alumni.nursing@umaryland.edu or 410-706-0674.

As we are unable to confirm all alumni credentials, only UMSON degrees and  
graduation years are included.
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Stay in the 
Loop with 
UMSON 
Connect!

Join fellow graduates in UMSON’s 
online alumni community.

Sign up today at 
UMSONConnect.com to:

■ reconnect with classmates

■  enhance your career through 
fellow alumni connections

■  locate alumni by specialty 
area, geographic region, 
or shared interest

■  share professional updates, 
news, photos, events, and jobs

■  mentor graduating students

■  learn new ways to stay 
engaged with UMSON.

Ann Wolbert Burgess, MS ’69, professor 
of psychiatric nursing, 
Boston College 
School of Nursing 
and a pioneer in the 
field of victimology 
and forensic nursing, 
presented the Ann 

Ottney Cain Lecture in Psychiatric Mental 
Health Nursing in November. Her lecture 
traced the changing historical context 
for sexual violence over the past 50 
years and explored the implications for 
current clinical practice, as well as for a 
greater understanding of both victims 
and perpetrators. The lecture also 
commemorated the 65th anniversary of 
UMSON’s psychiatric nursing program, 
now the Doctor of Nursing Practice 
Psychiatric Mental Health Nurse 
Practitioner – Family specialty, of which 
Burgess is an alumna, and included a 
tribute to Cain, professor emerita, who 
passed away in February 2020.
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brought forth the resolution “Call to 
Action for Academic Nurse Leaders to 
Promote Practices to Enhance Optimal 
Well-being, Resilience, and Suicide 
Prevention in U.S. Schools of Nursing,” 
which was endorsed by the American 
Association of Colleges of Nursing.

1990s
Karen Gittings, BSN ’91, was named 
dean of the Francis Marion University 
School of Health Sciences in Florence, 
South Carolina, in July; she has 
been a faculty member there since 
2006 and chair of the Department 
of Nursing since 2016 and has also 
served as the school’s associate dean 
and director of the Master of Science 
in Nursing Nurse Educator track. 

Lisa Chrisley, BSN ’92, clinical 
research manager at the UMMC 
Center for Vaccine Development, 
was quoted in the October issue of 
Rolling Stone magazine, in a story 
titled “Inside the Race to End the 
Pandemic,” about her role as the 
COVID-19 vaccine trial’s clinical 
research manager, supervising a staff 
of 20 to ensure that every detail of  
the operation was in order.

Frank Cho, BSN ’96, was featured in 
the “Our Marylanders Now” section of 
the Nov. 11 edition of Our Community 
Now/Towson for his work as a comic 
book illustrator and writer, including 
Liberty Meadows and Marvel’s The Mighty 
Avengers, The Hulk, and Savage Wolverine.  

Lisa Rowen, MS ’96, an UMSON 
Visionary Pioneer, was promoted to the 
University of Maryland Medical System’s 
(UMMS) leadership in a full-time 
capacity, serving as chief nurse executive, 
a role she has held since 2016 while also 
serving as the senior vice president 
of patient care services and chief 
nursing officer for UMMC; she also was 
named to the University of Maryland 
St. Joseph Medical Center’s board of 
operations for a three-year term.

Sarah Szanton, MS ’96, Endowed 
Professor for Health Equity and Social 
Justice and director of the Center 
for Innovative Care in Aging at the 
Johns Hopkins School of Nursing, was 
interviewed for the article “Occupational 
Therapists Enable Independent Living 
For Seniors Through Wellness Design 
Interventions” in Forbes online, Sept. 10. 

Jennifer Gaines Hrabowski, BSN ’99, 
administrator, clinical operations, 
Women’s Center at Emory Health Care 
in Atlanta, was named a Woman of 
Influence by the Atlanta Business League. 

Retired Rear Adm. Sylvia Trent-Adams, 
MS ’99, an UMSON Visionary Pioneer, 
was named Technologist of the Year at 
the Women of Color STEM Conference 
in October; she retired in September 
from her position as principal deputy 
assistant secretary for health, U.S. 
Department of Health and Human 
Services, after a career in federal service.

ACROSS THE STREET AT UMMC 

SENIOR CLINICAL 
NURSE I

George Barton, BSN ’13, 
Cardiac Operating Room

Juliana Grote, BSN ’16, 
Surgical Intensive Care Unit

Andrea Peneloza,  
BSN ’17, Vascular Surgery 
Progressive Care Unit 

SENIOR CLINICAL 
NURSE II

Jeffrey C. Broski,  
BSN ’02, Multi-trauma 
Critical Care Unit

Moving On Up
Congratulations to the following alumni, who have  
recently received promotions at UMMC:

DAISY Awards for Extraordinary Nurses
The DAISY Awards honor the super-human work 
nurses do for patients and families every day. 
Congratulations to these alumnae honorees, 
recognized for their work at UMMC:

Emily Ledford Jones, MS ’18 
Laura Romulus, BSN ’18 
Genevive Adukpo, BSN ’19

= C0VID-19 related
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2000s
Tracie Schwoyer-Morgan, DNP ’10, 
MS ’00, manager of advance care 
management at Gilchrist Palliative 
Care in Hunt Valley, Maryland, 
was interviewed Nov. 2 on WBFF, 
Baltimore’s FOX affiliate, to provide 
an explanation about the difference 
between hospice and palliative care. 

Connie Ulrich, PhD ’01, co-authored 
an article, “COVID-19: Advancing 
Empirical Bioethics Research,” in the 
July 2020 issue of the journal AJOB 
Empirical Bioethics that discusses 
challenges frontline nurses are facing  
as the pandemic rages on. 

Martha Abshire, MS ’06, authored 
the guest editorial, “Caring for Our 
Heroes: On Guns, War, Depression, 
and Pain” in the September 2020 issue 
of Journal of Psychosocial Nursing and 
Mental Health Services. 

Kristen Brown, MS ’06, was quoted 
in an article, “Amidst COVID-19, 
virtual reality makes ‘social distancing’ 
simulation possible” in American Nurse 
online on Sept. 21, that discusses how 
virtual reality and virtual simulation 
increase the amount of experiential 
learning nursing students receive so 
that they are better prepared to enter 
the workforce, even during a pandemic. 

Ioanna T. Sanborn, MS ’08, received 
a COVID Star Nurse award at the Johns 
Hopkins School of Nursing’s ninth 
annual Evening with the Stars on Nov. 
7. This award recognizes nurses for their 
excellence, leadership, and commitment 
during the COVID-19 pandemic.

Yanbei Zhao, BSN ’08, nurse practi-
tioner, Inova Transitional Services Clinics, 
was recognized as an Inova Hero. 

Megan Brady, DNP ’15, started  
making shirts to raise awareness  
of vaccines earlier this year and now  
sells them through her website,  
theherdimmunity.org. She has  
partnered with the Nurse Practitioner 
Association of Maryland to have a 
portion of sales support the organiza-
tion’s legislative fund. “It’s been  
an exciting start!” she says. “What 
began as some shirts for friends and 
colleagues has quickly grown.” 

NETWORK
REUNITE
REMINISCE

CHOOSE FROM FOUR EXCITING 
ALUMNI, FACULTY, AND STUDENT-
LED LECTURE SESSIONS:  

•  The COVID-19 Pandemic:  
A Local and National Response 
 OR

•  Nursing and Innovation to Serve 
Homeless Populations During  
the COVID-19 Pandemic

•  Giving Birth During the First  
Wave of the COVID-19 Pandemic: 
Perspectives From a Sample  
in the U.S. 
 OR

•  COVID-19 Vaccine Development 
at an Unprecedented Pace: 
Perspectives from Nursing in Phase 
I – III Clinical Trials

Continuing education credit is 
available for lecture attendance.

FOR MORE INFORMATION:

•  visit  
nursing.umaryland.edu/reunion

•  email  
alumni.nursing@umaryland.edu

•  call  
410-706-0674. 

All UMSON alumni  
are invited to celebrate  
at Reunion 2021!

VIRTUAL ALL-ALUMNI 
REUNION 2021

Saturday, April 24
12:30-5 p.m.
Online

All alumni are invited to a day filled 
with exciting presentations and 
discussions and lots of UMSON spirit! 
Milestone classes ending in “1” and 
“6” will be recognized, including the 
50th anniversary BSN Class of 1971.
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Tracey Zvenyach, PhD ’18, MS ’08,  
co-founder of Nurse Disrupted, a  
pandemic start-up in Madison, 
Wisconsin, that was launched to build 
virtual health screenings for homeless 
shelters and communities, was featured 
in the Dec. 7 episode of Johnson & 
Johnson Nursing’s See You Now podcast.

Molly Rice, BSN ’09, an UMMS nurse 
practitioner and the medical director for 
the Triage Respite Isolation Center at the 
Lord Baltimore Hotel in Baltimore, was 
featured in an October 2020 Baltimore 
Sun article about the transformation of 
the hotel as part of a partnership with 
UMMC and Baltimore City.

2010s
Caitlin Houck, MS ’11, serves as 
the director of clinical services at 
Lifematters in Silver Spring, Maryland, 
where she manages an interdisciplinary 
team of 13 licensed nurses, clinical 
social workers, and care management 
professionals.

Oluwatosin Olateju, MS ’15, BSN ’11, 
and retired UMSON faculty member 
Patricia McLaine co-authored the article 
“Revision of Maryland Minor Consent 
Law on Human Immunodeficiency 
Virus Infection Prevention-An Outcome 
of Advocacy” in HIV/AIDS Research and 
Treatment in November. 

Corinne Borel, MS ’12, became a 
certified addiction recovery nurse and 
serves on the board of the National 
Association of Chemical Dependency 
Nurses; she is also a member of the 
International Society of Addiction 
Nurses and the American Nurses 
Association. 

Janet Su, MS ’12, serves as the senior 
student representative for the Maryland 
Association of Nurse Anesthetists; she is a 
student in the Doctor of Nursing Practice 
Nurse Anesthesia specialty at UMSON.

Michelle Dawson, MS ’13, serves as 
the director of the Advanced Practice 
Provider Critical Care Fellowship 
Program at the University of Virginia 
Health System and works at the 

University of Virginia Medical Center 
in the Thoracic and Cardiovascular 
Intensive Care unit.

Natasha Hopkins, DNP ’18, BSN ’13, 
practices at MedStar Union Memorial 
Hospital and is president-elect of 
the Maryland Association of Nurse 
Anesthetists. 

Leeza Constantoulakis, MS ’14,  
serves as a senior consultant at 
Deloitte, where she supports engage-
ments with the Health Resources 
Service Administration, Centers for 
Medicare & Medicaid Services, and the 
Defense Health Agency. 

Alexa Burley, MS ’16, joined the 
Behavioral Health Department at the 
University of Maryland Shore Medical 
Group in November.

Sawyer Spurry, MS ’16, has worked in 
the Medical Intensive Care Unit (MICU) 
at UMMC for four years, where he is 
involved with several initiatives focused 
on patient/family engagement as well 
as a hospital-wide committee focused on 
employee engagement and service; he 
also serves as an adjunct faculty member 
at UMSON and precepts students during 
their practicum on the MICU. 

Chloe Gross, MS ’18, an ambulatory 
informatics nurse at UMMC’s Midtown 
Campus, was recognized as an 
Employee of the Quarter in December.

Jasmin Shivers, MS ’19, works in the 
Emergency Medicine and Trauma 
Center at Children’s National Hospital 
in Washington, D.C., and serves as an 
adjunct faculty member at UMSON. 

Stephanie Turner, BSN ’19, was named 
the 2020 Nurse Resident of the Year 
at MedStar Franklin Square Medical 
Center in Baltimore, where she works 
in the emergency department.  

In Seo La, PhD ’20, and Barbara 
Scharf, PhD ’09, co-authored “Family 
Bereavement Adaptation After Death 
of a Loved One in an Intensive Care 
Unit: Impact of Race/Ethnicity” in the 
December 2020 issue of Journal of 
Hospice and Palliative Nursing.

Want the scoop from UMSON?
Visit nursing.umaryland.edu/
classnotes to update your email 
address and we’ll send you our  
digital newsletters. 

Nancy S. Goldstein,  
DNP ’10, MS ’86, BSN ’80, 
Stierle Exemplary  
Service Award

Laura Adrian Taylor,  
MS ’90, BSN ’86, MNA 
Outstanding Pathfinder 
Award

Joan Insalaco Warren,  
PhD ’04, BSN ’88,  
Outstanding Dissemination  
of Health Information Award 

Lorraine Diana,  
MS ’93, BSN ’92,  
Rosalie Silver Abrams Award

Christie M. Simon-
Waterman,  
DNP ’16, MNA  
Outstanding Advanced  
Practice Clinical Nurse 
Award

Two alumnae have been named 2021 MNA officers: 

Barbara Biedrzycki, MS ’96 
secretary-elect

Christie M. Simon-Waterman, DNP ’16 
president-elect

Greatness in Maryland
During the virtual Maryland Nurses Association (MNA) 
117th Annual Convention in October, several UMSON 
alumni received prestigious awards:

Anthony Nwaiwu, DNP ’18, MS ’14, BSN ’01  
assistant professor

Tabitha Legambi, DNP ’19, BSN ’02  
assistant professor

Oluremi Adejumo, DNP ’19  
assistant professor

Back to Their Alma Mater
The following alumni have returned to UMSON  
in nurse faculty positions, shaping the next 
generation of nurses:
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In Memoriam
Phyllis Holbrook Lehner, DIN ’43
Jane Brown Johnson, DIN ’47 
Mable Schools Langston, DIN ’47
Eleanor Wright Weikert, DIN ’47 
Brunehilda Oliveira Kerger, DIN ’48
Mary Lee Matthews, BSN ’50
Joann Gross Jandro, DIN ’52
Phyllis Booth McClintock, BSN ’52
Esther E. McCready, DPS ’15 (Hon.),  

DIN ’53 
Jane Catherine Chufar, BSN ’55 
Patricia Bean Bergman, BSN ’56
Joan Mathews Jacobson, BSN ’56
Patricia A. Kopf, BSN ’60
Carole A. Volcjak, BSN ’60
Darlene Dietrich Mizejewski, BSN ’65
Rosellen Meighan Garrett, MS ’66
Geraldine F. Mendelson, BSN ’66
Katharine Cullen Cook, MS ’78, BSN ’72

Jacqueline Melonas, MS ’79, BSN ’73
Sylvia M. Krisanda, BSN ’74
Marie L. Pinches, BSN ’76
Laurie Hope (Fink) Mindek, MS ’78
Margaret A. (Reynolds) Oakes,  

BSN ’78
Marian A. Smith, BSN ’79
Jeanne Lowe Sebastian, BSN ’80
Dorothy E. Culb, BSN ’81
Brenda T. Lee-Griffith, BSN ’84
Constance Marie Whorton, MS ’90
Robin E. Remsburg, PhD ’94
Jessica M. Bosma, BSN ’98
Robin Lynn Vocke, MS ’98
Michael S. Ford, BSN ’02
Sheeba Ouseph Paranilam, PhD ’13

This list includes notices the  
School of Nursing received from  
Aug. 11, 2020 - March 11, 2021.    

Alumni Council
Get involved at a leadership level. Nominate yourself or  

a fellow alumnus for an Alumni Council position. 

   

Alumni Speaker Series
Join a panel of alumni each semester that speaks  

to students about career development. 

   

Speed Networking Program 
Quick! Share advice and recommendations with entry-into-practice 

Bachelor of Science in Nursing and Clinical Nurse Leader  
master’s students about their professional development.

   

Living History Museum 
Volunteer as a docent and share the history of the School  

and the nursing profession with visitors. 

   

Preceptor/Adjunct Faculty
If you have a passion for teaching, we’re seeking master’s-  
and doctoral-prepared nurses to precept students, provide  

clinical instruction, and teach select didactic courses.

   

Reunion 
Volunteer to assist with outreach to your classmates, fundraising, 

and logistics for the annual All-Alumni Reunion. 

Volunteer to share your time and talent how and  
when you choose. For more information, contact the  

Office of Development and Alumni Relations at  
alumni.nursing@umaryland.edu or 410-706-7640.

SAVE THE DATES

VIRTUAL ALL-ALUMNI REUNION
April 24, 2021
All alumni are invited to attend.

University of Maryland, Baltimore  
Virtual Commencement and  
UMSON Virtual Degree Conferral
May 20, 2021

Maryland Action Coalition Virtual Leadership Summit:  
Meeting Challenges Head On – Maryland Nurses Respond
May 24, 2021

3rd International Conference of the Society for  
Interdisciplinary Placebo Studies (Virtual)
May 26 - 28, 2021

Virtual Alumni Lecture:  
Using Insights from Nursing Practice to Improve Health  
and Quality of Life for Older Adults Through Research
June 3, 2021

30th Summer Institute in Nursing Informatics 2021 (Virtual)
Preconference:  Conference:  
July 14, 2021  July 15 - 16, 2021 

Learn more about these events and others:
nursing.umaryland.edu/events

I N  TO U C H
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Service runs through retired  
Col. Richard Ricciardi’s career, 
from his 31 years in the Army to 
his current position as the 2019 - 21 
president of Sigma, the international 
honor society of nursing.

Ricciardi, PhD, MS ’91, CRNP, 
FAANP, FAAN, was commissioned as 
an officer out of SUNY Downstate 
Health Sciences University in New 
York, where he earned his bachelor’s 
degree, beginning as a staff nurse 
at William Beaumont Army Medical 
Center at Fort Bliss in Texas. A few 
years later, he earned a certificate 
from the University of Colorado to 
practice as a nurse practitioner (NP), 
and while stationed at Fort Meade in 

Maryland, he precepted UMSON NP 
students, which led him to choose 
UMSON to pursue his own advanced 
practice nursing degree. He entered 
the pediatric primary care NP  
specialty (then a master’s program), 
focusing on adolescent and young 
adult populations – the age of many 
of his servicemember patients. At 
UMSON, he attained “the scientific 
knowledge and clinical and leader-
ship skills that catapulted my growth 
as a clinician and a leader,” he says.

While working from 2009 - 11  
on a large clinical trial, with 
Congressionally directed funding, 
examining the effects of mild trau-
matic brain injury on servicemembers 
fighting in post-9/11 conflicts, his  
regular briefings at the Pentagon 
taught him how policy creates change.

He joined the Agency for 
Healthcare Research and Quality 
in 2010 to better understand “the 
complexity of health care delivery 
in the U.S.,” he says, and shifted his 
research focus from clinical to health 
services research. He also became 
involved with Sigma and eventually 
was elected president in 2019. He 
now serves as professor and health 
policy faculty at George Washington 
University in Washington, D.C., but 
leading Sigma has allowed him to 
continue to focus on expanding access 
and improving the quality of health 
care internationally and on advocat-
ing for the nursing profession. 

Sigma, which has more than 
135,000 members in 100 countries, is 
politically neutral but supports policies 
“that strengthen the role of nurses as 
key leaders in health care.” The  
president’s main roles are to guide the  
organization in overall strategy, relation- 
ship building, fiscal responsibility, and 
resource development. For example, 
Ricciardi co-authored Sigma’s state-
ment condemning systemic racism, and  
under his leadership, a new Sigma 
chapter in the Kingdom of Saudi Arabia 
has worked to develop the country’s 
nursing profession as part of its 
Healthcare Transformation Strategy.

Ricciardi sees primary care as a 
major theme in current health pol-
icy, including improving access to 
care, attracting more professionals 
to primary care, and re-engineering 
primary care delivery models and 
reimbursement. He also emphasizes 
the importance of involving more 
nurses in decision-making; making 
health care universally accessible; 
and, of course, controlling the spread 
of COVID-19.

It’s not all policy for Ricciardi, 
though – he also provides care for 
largely uninsured patients at Mercy 
Health Clinic in Montgomery County, 
Maryland, as a family NP. And, from 
May to December 2020, he was 
temporarily recalled by the Army as 
medical director at Fort Leonard Wood 
in Missouri (a military training hub), 
leading COVID-19 and public health 
operations and treatment.

Ricciardi says his dream is a health 
care system that focuses on the whole 
person. “Nursing is a noble profes-
sion that uniquely blends science and 
humanity that meets patients and  
communities where they are at,” he 
says, “partnering with them to improve 
their health and well-being.” 

A Role of Honor
Richard Ricciardi, MS ’91

A L U M N I  P R O F I L E

BY MEGAN STOLZ 
ROGERS

“ Nursing is a noble profession that 
uniquely blends science and humanity 
that meets patients and communities 
where they are at, partnering with them 
to improve their health and well-being.” 
RICHARD RICCIARDI
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“Distinguished” seems inadequate to 
describe the career of UMSON’s 2020 
Distinguished Alumni Award honoree, 
Mary Etta C. Mills, ScD, MS ’73,  
BSN ’71, RN, NEA-BC, FAAN, an 
UMSON professor. From faculty mem-
ber to researcher to program founder to 
associate dean to chief nurse, Mills has 
left hardly a career stone unturned. 
She even served as interim dean 
during the 2019 - 20 academic year. 

Having graduated from Mercy 
Hospital School of Nursing in Baltimore 
in 1967, Mills first arrived at UMSON 
as a student in its RN-to-Bachelor of 
Science in Nursing program before 

continuing on to earn her master’s 
in the School’s then medical-surgical 
clinical specialty. As an UMSON 
faculty member following an already 
extensive career as a nurse leader, 
Mills led the development of the first 
master’s and doctoral programs in 
nursing informatics in the world in 
the late 1980s and early 1990s. 

But Mills will tell you that through 
it all, her favorite part of her career 
has been working with people:  
students, faculty, staff, patients, and 
hospital colleagues. And she’ll say it 
with her signature wit. We sat down 
(virtually) to chat about where nurs-
ing has taken her.

Can you tell us about the clinical 
research you’ve conducted?
At UMSON in a joint University of 
Maryland Medical Center (UMMC) 
appointment in the ’70s, I was work-
ing on quality of care: What were the 
nurses responsible for doing, and what 
were the intended measurable out-
comes? If they were not achieving the 
goals, what would be the appropriate 
action to take? We were looking at 
what’s happening to groups of patients 
over time. When you look at patient 
care that way, you see trends, and you 
find out what’s being documented and 
what’s not. I started finding things 
in the records that I felt should have 
been managed differently.

When we figured out how to auto-
mate this work, that became a major 
focal area. The CEO at UMMC asked 
me to create a clinical documentation 
system for nursing. It was the earliest 
electronic health record at our hospi-
tal, and I worked on developing what 
the system requirements would be.

How did you become involved in 
teaching administration and in the 
development of the nursing infor-
matics programs?
When I was serving as chief nurse 
at UMMC, I realized that many new 
graduates had a lot of knowledge but 
weren’t ready for a big medical system 
and working at a higher level. If they 
had had better preparation, they’d 
have had more success and longevity.  
I wanted to educate the students before 
they graduated, to prepare them for 
administrative roles and working 
within a system. In 1989, I came to 
UMSON as an associate professor, 
teaching in the administration program 
and in informatics. Informatics was a 
very nascent area at that point; that’s 

when we worked on the first nation-
ally funded grant for the master’s  
program in nursing informatics. 

What do you think should be the key 
priorities for nursing’s future?
People need to have preparation for 
leadership. That’s never going to go 
away, and it will be more and more 
important as we have more compli-
cated health care systems. 

Understanding interpersonal 
communication is key, as well as the 
automated communication that we’re 
all doing. Listening is critical, and since 
we’re spending time documenting while 
speaking to patients, we’re not truly 
listening to what patients are saying.

Preparation in ethics is becoming 
more important. Ethical decision- 
making should not be taken for granted. 
That includes social determinants of 
health. We need to have a broader 
focus on who our patients are, and 
there will be lots of new and expanded 
roles for nurses in primary care.

Integration and coordination of 
care is another area. The current 
automated systems don’t interface 
very well, so if you have a patient 
who is seen in lots of different settings, 
a clinician may not have a full view 
of what the care has been and what 
their needs are. How do we document 
that communication in a way that’s 
useful for patient care? 

What makes you proud to be a nurse?
I’m immensely proud of the profes-
sion and what we’re accomplishing. 
What I see happening with health 
care systems, no matter where they 
are, is that they’re operating with the 
same concern for their patients. 

Leadership Material
Mary Etta C. Mills, MS ’73, BSN ’71

BY GIORDANA 
SEGNERI

A L U M N I  P R O F I L E

“ People need to have preparation  
for leadership. That’s never going  
to go away, and it will be more and  
more important as we have more 
complicated health care systems.” 
MARY ETTA C. MILLS
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Mills (left) and 
Jane M. Kirschling, 
PhD, RN, FAAN, 
the Bill and Joanne 
Conway Dean, at a 
physically distanced 
Distinguished Alumni 
Award presentation 
last summer
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In 2017, the University of Maryland, Baltimore (UMB) 
publicly launched its $750 million Catalyst capital 
campaign. Although the official end of the campaign is 
slated for Dec. 31, 2022, last fall UMSON became the 
first UMB school to reach and exceed its portion of the 
campaign goal, $36 million. (For all the relevant numbers, 
see “UMSON as a Catalyst,” Page 40.) We were able  
to do so only because of the extraordinary contributions  
of our alumni, faculty, staff, and friends who have 
supported scholarships, the student emergency fund, 

programming, equipment for the clinical simulation labs, and more. And without the  
transformational philanthropy of Bill and Joanne Conway (see “$13.8 Million Marks 
Largest Gift in UMSON History,” Page 5), we would still have a long way to go. We 
are deeply grateful to the Conways and to each of you who have expressed your 
belief in the School in a tangible way.

Ordinarily, when such a significant goal is met, we take time to celebrate the 
accomplishment, but in the midst of the pandemic and the myriad hardships and 
challenges remaining in its wake, we think it best to forego a celebration. Instead, 
we will continue focusing our time and energy on helping to address the many 
pressing financial needs that, despite our campaign success, still exist at the School. 
That is our new goal, and we invite your support. 

Though it may be some time until it is safe to meet with you in person or to  
gather in large groups to celebrate alumni reunions and various UMSON events,  
we continue to seek meaningful ways to connect with you. We hope you will be  
open to the possibilities as we navigate these uncharted waters together. 

Thank you for everything, and please stay well.

Laurette L. Hankins
Associate Dean for Development and Alumni Relations
hankins@umaryland.edu
410-706-4008

Advance

Louisa Parsons Legacy Society 
members have increased by 
58% during the life of the 
capital campaign.

Retired Cmdr. Joseph J. “Jeff” 
McKinney, BSN ’75, RN, CMPIC- 
ECM, the son of an Army 
lieutenant colonel, dedicated 
most of his nursing career to the 
military, serving for more than 
10 years in the U.S. Air Force and 
more than 20 in the U.S. Public 
Health Service (USPHS) at the 
National Institutes of Health  
(NIH) Clinical Center. 

Now retired after 45 years in 
nursing, he has created an 
endowed scholarship to support 
undergraduate nursing students, 
with a preference given to those 
with honorable military discharges. 
“There are plenty of deserving 
potential or currently active 
nurses coming out of the military 
these days,” he says. “Not all of 
them are in a financial position to 
attend a high-caliber school like 
UMSON. I saw this as a way to give 
someone a chance to pursue a 
nursing degree while recognizing 
and honoring their service.”

One of only seven men in his 
graduating class, McKinney says he 
and his fellow male students had to 
prove their mettle in the Bachelor 
of Science in Nursing program. 
“When people realized we were 
serious students, there was a lot 
more support and appreciation 
of how hard it actually was to get 
through the program,” he says. 

Post-graduation, McKinney 
joined the Air Force and focused 
on critical care stateside and 
in Germany. He also trained to 

 A Life of Service



The School of Nursing’s Legacy Society is named in honor of 
pioneering nurse and philanthropist Louisa Parsons, the University 
of Maryland School of Nursing’s first superintendent; she made the 
first planned gift to the School in 1916. The Louisa Parsons Legacy 
Society comprises people who, like Parsons, are committed to 
supporting future generations of students and nurses by providing 
funding for scholarships, research, faculty positions, and other 
critical needs. Joining the Louisa Parsons Legacy Society allows 
you to make a significant difference to future nursing students 
without impacting your current lifestyle.

To learn more about making a planned gift, contact Laurette Hankins, 
associate dean for development and alumni relations,  
at hankins@umaryland.edu or 410-706-4008.

Estate of Myrtle Ageton, DIN ’44,  
and Robert Ageton

Janet D. Allan
Anonymous
Floraine B. Applefeld
Estate of Carolyn V. Arnold
Jeanne Ascosi, BSN ’74 
Estate of Zabelle S. Howard Beard
Deborah S. Beatty, MS ’96 
Ann F. Bennett, MS ’69 
Marjorie Stamler Bergemann
Estate of Jean L. Bloom, DIN ’46 
Estate of Margaret Brandt, DIN ’50
Estate of Mary J. Brewer
Estate of E.L. Bunderman, DIN ’31, 

and Clarence Q. Bunderman 
Estate of Ann Ottney Cain
Estate of Dorothy C. Calafiore, BSN ’51 
Estate of Shirley E. Callahan, BSN ’52 
Sharon A. Childs, MS ’91 
Estate of Avon B. Chisholm 
Marlene H. Cianci, MS ’66, BSN ’65 
Estate of Gladys B. Clagett  

and Lansdale G. Clagett
Estate of Bonnie L. Closson, BSN ’61
Jon B. Closson
Claudette C. Clunan, BSN ’72 
Steven S. Cohen
Regina M. Cusson, MS ’79 
Estate of Mary Jane Custer
Jill A. DeCesare, BSN ’69 
Carol Distasio, MS ’73, BSN ’71 
Nancy Donovan, BSN ’76 
Susan G. Dorsey, PhD ’01, MS ’98 
Carol Drake, BSN ’68*,  

and Francis D. Drake
Celeste A. Dye, BSN ’66 
Kay F. Edwards, PhD ’81, BSN ’67 
Estate of Barbara Elgin, BSN ’54,  

and Lee Elgin
Estate of Lura Jane Emery, MS ’79
Julie C. Fortier, MS ’68 
Judith A. Freitag, BSN ’77
Beth Ann Gan, BSN ’77 
Estate of Mary H. Gilley, DIN ’44 
Debbie Gilbert Glassman, MS ’79, 

BSN ’75 

Judah Gudelsky
Carolyn Cook Handa, BSN ’63* 
Laurette L. Hankins
Sharon Hanopole, BSN ’66 
Phyllis B. Heffron, BSN ’74
Barbara R. Heller
Estate of K. Cornelia Hesselbach 
Estate of Marie L. Hesselbach
Estate of Kjerstine K. Hoffman,  

DIN ’47 
Carol A. Huebner, PhD ’90 
Margaret H. Iles, DIN ’53 
Catherine Ingle, BSN ’61 
Estate of Mary McCotter Jackson
Jeanette Jones, MS ’70 
Estate of Jean W. Keenan, DIN ’48 
Jane M. Kirschling and Robert Flick*
Anita M. Langford, MS ’79, BSN ’77 
Cynthia P. Lewis, BSN ’58,  

and Jack C. Lewis
Estate of Ann Madison, BSN ’62 
Estate of Mildred Madsen, BSN ’73 
Myrna Mamaril, MS ’93
Estate of Demetria Manandic,  

BSN ’54
Estate of Lois Marriott
Joan Nicholason Martellotto, BSN ’66 
Margaret A. McEntee, MS ’73 
Estate of Wealtha McGurn
Beverly J. Meadows, PhD ’06,  

MS ’84, BSN ’69 
Norma J. Melcolm, MS ’69 
Estate of Joan L. Meredith, BSN ’62
Sharon L. Michael, BSN ’71 
Nancy J. Miller, BSN ’73 
Patricia Gonce Morton, PhD ’89,  

MS ’79  
Sondra M. Mroz, BSN ’66 
Elizabeth A. Ness, MS ’93
Elizabeth O’Connell, MS ’74, BSN ’73
Daniel J. O’Neal III, BSN ’66 
Harriet Palmer-Willis, MS ’70, BSN ’68 
Barbara J. Parker, PhD ’86, MS ’76 
Charlene M. Passmore, BSN ’77 
Thomas S. Paullin
Margot A. Regen, MS ’79 
Ann E. Roberts, BSN ’93 

Estate of Margaret Robinson
Linda E. Rose, PhD ’92,  

and William G. Smillie
Estate of Amelia Carol Sanders,  

DIN ’53 
Patricia A. Saunders, BSN ’68 
Estate of William Donald Schaefer
Estate of Phyllis J. Scharp, BSN ’50 
Sandra Schoenfisch, MS ’76 
Eleanor B. Schron, PhD ’08, MS ’79, 

and Spencer R. Schron
Estate of Beverly Seeley
Christine K. Shippen, MS ’98, BSN ’73 
Deborah K. Shpritz, MS ’82, BSN ’78,  

and Louis Shpritz
Estate of Betty Lou Shubkagel,  

BSN ’54 
Estate of Anna Mae Slacum
Estate of Connie Slewitzke, BSN ’71 
Rebecca S. Stanevich, BSN ’73 
Estate of Marie V. Stimpson,  

MS ’89, BSN ’84 
Jacquelyn M. Jones Stone, MS ’71
Estate of Sandra Sundeen, MS ’68 
Estate of Ginger V. Swisher, DIN ’49
Susan L. Tancredi, MS ’79, BSN ’69, 

and Peter Tancredi
Courtney Ann Kehoe Thomas,  

BSN ’66 
Virginia D. Thorson, BSN ’55 
Estate of Norma C. Tinker, BSN ’48 
Estate of Martha C. Trate, BSN ’48 
Marion Burns Tuck, MS ’80 
Robin Varker, BSN ’75
Elena V. Virts, PhD ’15, BSN ’00 
Joella D. Warner, MS ’70, BSN ’64 
Estate of Helen Parker Wear
Doris Baumgardner Webb, BSN ’59, 

and John H. Webb*
Margaret C. Wilmoth, MS ’79,  

BSN ’75 
Susan Dorsey Wilson, BSN ’66
Estate of Patricia Yow

As we are unable to confirm all alumni 
credentials, only UMSON degrees and 
graduation years are included.

become a flight nurse, the aspect 
of his clinical care career that 
he says he enjoyed most. Upon 
leaving the Air Force, he joined the 
USPHS Commissioned Corps as 
a senior critical care nurse in the 
medical intensive care unit at the 
NIH Clinical Center, becoming the 
self-described “new stuff geek,” he 
says, “bringing in new equipment 
for evaluation, setting up testing 
procedures, collecting and 
analyzing the results, and making 
recommendations to facility 
leadership to add the items to  
the hospital inventory or not.” 

With his clinical care background, 
penchant for technology, and 
knowledge of NIH systems, 
McKinney transitioned to clinical 
informatics, eventually becoming 
the lead for the Configuration 
Management section, overseeing 
all changes to every computer 
system in the NIH Clinical Center. 
“As far as I know, I was the first 
and only person in USPHS to ever 
have the senior clinical informatics 
nurse position,” he says.

During his more than two decades 
with the USPHS, he was also 
deployed as part of a disaster 
relief team, as needed. “We would 
get sent to various disasters 
such as hurricanes (e.g., Isabel 
and Katrina), flooding, and 
other large-scale incidents to 
support military teams or civilian 
agencies,” he explains. 

He hasn’t retired from service 
completely, however, as he now  
is a member of the UMSON 
Alumni Council. “The School was 
there for me when my career 
started,” he says. “This is a good 
way to give back by supporting 
both the School and students as 
they enter the profession.” 

— G.S.

The Louisa Parsons Legacy Society
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UMSON as a Catalyst

RIGHT: CHRISTOPHER MYERS
BACK COVER: MATTHEW D’AGOSTINO/UMB

UMSON Goal: $36 million

Total raised by UMSON: $50,476,853 (140% of goal)

Surpassed goal in October 2020

 Unrestricted Gifts $  677,527
 Universities at Shady Grove $      6,097
 Clinical Simulation Labs $    39,719 
 Faculty Support $    14,070
 Student Emergency Fund $    51,369
 Governor’s Wellmobile $    39,891
 General Scholarships $ 466,840
 Living History Museum $    17,350

ANNUAL FUND GIFT TOTALS 
(All annual fund gifts are included in  
Catalyst Campaign fundraising totals.)

The University of Maryland, Baltimore’s $750 million Catalyst 
Campaign has been raising funds to promote social justice, 
improve health, and serve the public good of Maryland and the 
region. In October, with more than two years to go in the 10-year 
capital campaign, UMSON became the first of UMB’s seven  
schools to reach and exceed its goal, set at $36 million. 

This is hardly a time to rest on our laurels, however; having 
now raised more than $50 million, we continue the hard work 
necessary to fund the School’s greatest needs: scholarships and 
programmatic support. It is, though, an ideal time to reflect on 
our success, and what better way to do so than to examine the 
remarkable numbers involved in the campaign. 

All numbers reflect the life of the capital campaign as of Jan. 1, 2021.

Total raised by UMB:  

$615,540,583  
(82% of goal)

11,453  Gifts and pledges (1 = 1,000)

3,790  Donors (1 = 500)

90    
  

71  Sponsored research gifts  
 received (1 = 10) 

200%   
Market value of  
UMSON’s endowment 
nearly doubled

51%  
Available spendable 
income increase 

New endowments created,  
including 87 new scholarships  
(1 = 10)



Close-Up

M A K E  S O M E  N O I S E

When it became clear that 
gathering for an in-person 
graduation ceremony in December 
still would not be possible due to 
the ongoing pandemic, UMSON’s 
Office of the Registrar and Student 
Placements launched a swift 
operation nevertheless to deliver 
graduation honor cords and 
traditional School of Nursing pins 
to graduates who otherwise would 
have received them on the day they 
walked across the stage. 

UMSON mailed nearly 700 
packages of graduation cheer, 
including those destined for May 
2020 graduates who had not yet 
received their cords and pins in the 
hope we could gather before the 
year’s end for an in-person event. 

Tucked into each package was 
a surprise: a black-and-gold 
party horn, a nod to graduates to 
toot their own horns for not only 
finishing their academic programs 
but persevering during the most 
significant health care crisis in 
recent history. 

— G.S.



“ This scholarship has greatly lifted 
much of the financial burden that 
I face during my schooling. I am 
working as a part-time certified 
nursing assistant at Frederick 
Health Hospital and have been 
taking care of COVID-19 patients. 
The experience has humbled 
me, prepared me for real-world 
scenarios and working life, and 
made me learn to not take my 
good health and opportunity to 
receive an education for granted.” 
Dylan Arthur Contento 
Bachelor of Science in Nursing Student

MAKE YOUR GIFT TODAY 
at nursing.umaryland.edu/giving 

The Betty H. Wagner Honorary 
Nursing Scholarship was 
established in 2015 by Betty’s 
eldest daughter, Julia Llewellyn, 
DDS, and her husband, Richard. 
Betty was a nursing student in 
Virginia in 1949 but was forced 
to withdraw when she became 
pregnant. To honor Betty for 
all the nursing she did “from 
the heart” for many years as a 
devoted wife and mother, this 
scholarship was created to 
provide opportunities for students 
such as Dylan who, like Betty, 
dream of becoming nurses. 
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