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The PATIENTS Program 
A Message from 

The start to summer means 
warmer weather and more time 
spent outside.  We look forward 
to community events in the 
future to talk with and spend 
time in the community. Those 
days will be here soon but until 
then, we are still working with 
our partners and talking with our 
community, even if it is virtual.

Enjoy the warmer weather and 
we can’t wait to continue our 
work and our partnerships. 

Summer is coming!

We have enjoyed feeling the energy from our community partners at kick off meetings 
for our newer projects. We are just as excited to start sharing results of the projects 
that are winding down.
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In this issue, read about our community partner Dwyan Monroe 
and how her work with us helps to improve the health of our 
community. 

We are moving right along with our Facebook Live events, Real 
Talk with Rodney and Bj’s Corner. These two events really help 
us feel connected to you.
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Help us welcome the new team members of the 
PATIENTS Program.

PATIENTS Team
Meet The

Ryan Costantino
Meet

After growing up for most of his life 
in upstate New York, Ryan moved 
to Boston, MA where he earned his 
Doctor of Pharmacy degree from the 
Massachusetts College of Pharmacy 
and Health Sciences. 

He then moved to Baltimore, MD 
to complete a PGY-1 Pharmacy 
Residency at the University of 
Maryland and subsequently took 
a commission on active duty as a 
pharmacist with the Army. 

He then worked for 4 years in a 
variety of roles at an Army Community 
Hospital outside of Savannah, GA.

In 2017, he was selected for an Army Long Term Health Education and 
Training program that allowed him to return to UMSOP to pursue a Master 
of Science (M.S.) in PHSR, a PGY-2 Pain and Palliative Care Pharmacy 
Residency, and a Palliative Care Fellowship. 

In 2020 he also earned a M.S. in Palliative Care from the University of 
Maryland Graduate School. His current role is as the Branch Chief for Data 
Innovation within the Defense Healthcare Management Systems Program 
Executive Office leverages his clinical, informatics, and decision support 
expertise in the leadership, design, and evaluation of capabilities that 
measure the quality, quantity, and effectiveness of medical care.

Ryan’s interests include pharmaceutical policy and patient-centered 
outcomes research. While completing his M.S. degree at the UMSOP

Ryan Costantino, PharmD, MS
Graduate Student with the 
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he worked on several projects exploring research questions related to 
transdermal fentanyl, quality measurement, and medical cannabis.   
After starting the PhD in PHSR program, he worked with Dr. Joey Mattingly 
and Dr. Ester Villalonga Olives during his Fall 2020 and Spring 2021 research 
rotations, respectively. He is currently working on a project with the National 
Health Council to develop tools for researchers that help elicit patients’ 
experiences, including barriers and facilitators, along their journey living with 
a chronic illness.   

Blessing Enobun
Meet

Blessing Enobun, MD, MPH
First-year doctoral student and 

research assistant with the 
PATIENTS Program

Blessing received her medical 
degree (MD) from the Ambrose Alli 
University, Nigeria in June of 2010 
and Master of Public Health focused 
on Epidemiology and Biostatistics 
from the Johns Hopkins University in 
May of 2015.

She is looking forward to working 
under the supervision of Professor 
Daniel Mullins to advance the 
objectives of the PATIENTS program 
through research. Her research 
interests are in chronic diseases 
and prevention, health disparities, 
pharmacoepidemiology, comparative 
effectiveness methods, patient 
centered outcomes research and 
implementation.

This summer, two interns through the MPower program with the 
University of Maryland, College Park will work with the PATIENTS 
Program. 

The University of Maryland Strategic Partnership: MPowering the State 
has students to work with faculty members on research experiences 
during the summer. Learn more about the MPower interns below.

PATIENTS Program

Summer Interns
w i t h  t h e
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Ayat Abi
Meet Summer Intern

“My name is Ayat Abi. I am a senior, Community Health 
major at the University of Maryland, College Park. My
ultimate goal is to become a cardiothoracic surgeon with a strong 
background in Public Health. After graduation this fall, I plan on 
obtaining a master’s degree (in Physiology, preferably), before 
attending medical school.

Through the MPower program, I will be working on deliverables, 
including a white paper, on my selected project. During my time with 
the PATIENTS Program this summer, I hope to learn the ins and outs 
of community-engaged research. I am very honored and looking 
forward to the PATIENTS Program team!”

Taylor Palmer
Meet Summer Intern

“My name is Taylor Palmer. I am a senior at the 
University of Maryland, College Park in the Department of
Behavioral and Community Health. I am graduating with a Bachelor of 
Science in Community Health at the end of the year and plans to start my 
Master in Public Health shortly after. My academic and professional goals are 
centered around health education and equity.

I value cross collaboration and looks forward to completing the MPower 
internship for greater interaction with the UMB campus as a UMCP student. I 
am especially looking forward to joining the PATIENTS Program this summer 
to learn more about community engagement in Baltimore. I’m eager to join 
her team members to take part in project planning, implementation, and 
evaluation.”

PATIENTS Team!

Welcome
t o  t h e



Ayat Abi
Meet Summer Intern

“My name is Ayat Abi. I am a senior, Community Health 
major at the University of Maryland, College Park. My
ultimate goal is to become a cardiothoracic surgeon with a strong 
background in Public Health. After graduation this fall, I plan on 
obtaining a master’s degree (in Physiology, preferably), before 
attending medical school.

Through the MPower program, I will be working on deliverables, 
including a white paper, on my selected project. During my time with 
the PATIENTS Program this summer, I hope to learn the ins and outs 
of community-engaged research. I am very honored and looking 
forward to the PATIENTS Program team!”

Taylor Palmer
Meet Summer Intern

“My name is Taylor Palmer. I am a senior at the 
University of Maryland, College Park in the Department of
Behavioral and Community Health. I am graduating with a Bachelor of 
Science in Community Health at the end of the year and plans to start my 
Master in Public Health shortly after. My academic and professional goals are 
centered around health education and equity.

I value cross collaboration and looks forward to completing the MPower 
internship for greater interaction with the UMB campus as a UMCP student. I 
am especially looking forward to joining the PATIENTS Program this summer 
to learn more about community engagement in Baltimore. I’m eager to join 
her team members to take part in project planning, implementation, and 
evaluation.”

PATIENTS Team!

Welcome
t o  t h e





https://files.constantcontact.com/7c028b5d501/79f168e0-92fa-4fb1-92c9-7284bec691f1.pdf


In 2009, Dwyan Monroe got to 
know the PATIENTS Program 
when she was a community 
health liaison with Sanofi, a 
pharmaceutical company. 
In her role, she worked with 
doctors, nurses, and patients on 
connecting them to resources 
to improve the health of 
those living with diabetes and 
hypertension. At these coalition 
meetings, she got to know 

Dwyan liked what the PATIENTS 
Program was trying to do by 
listening to the community and 
making sure their questions 
were answered. 

Dwyan Monroe
PATIENTS Program Community Partner

Spotlight
Community Partner

This month we are highlighting:

Dwyan Monroe, BA 
Program Coordinator of Community Health 
Worker Initiatives & Institute for Public Health 
Innovation 
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“A researcher is not only a researcher, but a human being,” she said. “It is 
so important to understand how to support a community, to not just get the 
information you need for a paper or to get tenure. The PATIENTS Program 
knows how to listen, to involve the community in research, to be a part of the 
questions they want answered and how to play a role in their health.”

She believes in the work of the PATIENTS 
Program, to make sure the voice of the 
patient and the community is part of the 
entire research process from start to 
finish.   

C O M M U N I T Y  P A R T N E R  S P O T L I G H T

BJ Robinson-Shaneman, Senior Program Specialist with the PATIENTS 
Program, who introduced her to Dr. C. Daniel Mullins, Executive Director of 
the PATIENTS Program. 

Dwyan liked what the PATIENTS Program was trying to do by listening to the 
community and making sure their questions were answered and included in 
the planning of a research project. 

Currently, Dwyan is Program Coordinator of Community Health Worker 
Initiatives with the Institute for Public Health Innovation. She is also a 
PATIENTS Program patient advisor on research projects and a co-author 
with PATIENTS Program staff on journal articles in scholarly publications. 
She often co-presents with Dr. Mullins on topics such as how to engage the 
community in research. Most recently, she was a panelist with Dr. Mullins 
at a Lunch and Learn with Corporate and Foundation Relations: Measuring 
Impact Using Results-Based Accountability. Dwyan spoke about how her 
organization utilizes certain accountability measures that demonstrate full 
community engagement and tips for effective community engagement in 
research to support results based accountability to the communities.

Dwyan Monroe

“In talking with the community, Dr. Mullins wanted 
to know what questions we had and wanted asked 
in research,” she said. “He wanted to make sure 
the community was involved in every aspect of 
research.” 

PATIENTS Program Community Partner
(continued)
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PATIENTS Program Steering Committee Member Wins 
CARES Award

Project Awards
Celebrating

The aim of the program is to 
create new substance use related 
prevention, treatment, and system 
enhancement initiatives to improve 
addiction-related systems of care.

Moen, an Assistant Professor of 
Family and Community Health at 
the University of Maryland School 
of Nursing, will head the project.

PATIENTS Program Steering 
Committee member Marik Moen, 
PhD, MPH, RN recently won a 
Science to Systems pilot award 
from The University of Maryland 
Center for Addiction Research, 
Education, and Service 
(CARES.)

Dr. Moen’s CARES Award
PATIENTS Program Steering Committee Member Wins CARES Award

P R O J E C T  A W A R D S



PATIENTS Program Steering Committee Member Wins 
CARES Award

Project Awards
Celebrating

The aim of the program is to 
create new substance use related 
prevention, treatment, and system 
enhancement initiatives to improve 
addiction-related systems of care.

Moen, an Assistant Professor of 
Family and Community Health at 
the University of Maryland School 
of Nursing, will head the project.

PATIENTS Program Steering 
Committee member Marik Moen, 
PhD, MPH, RN recently won a 
Science to Systems pilot award 
from The University of Maryland 
Center for Addiction Research, 
Education, and Service 
(CARES.)

Dr. Moen’s CARES Award
PATIENTS Program Steering Committee Member Wins CARES Award

P R O J E C T  A W A R D S



For people who have substance abuse disorders (SUD), having a job or 
getting treatment can help them from getting sicker or dying. We know it can 
be hard to get treatment or a job due to social determinants of health. Social 
determinants of health include problems like not having a home, having a 
lower income, finding a job is hard, or having less education. 

Healthcare systems, employers, and SUD treatment programs see the need 
to take on these social needs to help people with substance abuse disorders. 
However, most systems do not ask about or try to meet these social needs to 
make their client’s health better. We need to ask about these needs and try to 
do something about them in a way the patient, staff, or employer feels is the 
right way.

If we do not try to understand what the patient thinks is most important 
regarding their needs and the best way to help them, or how healthcare 
providers or employers feel in asking about or trying to help with these 
needs, then we will miss many chances to try to fix these problems or miss 
opportunities to change the way healthcare workers or employers deliver their 
services.

Dr. Moen’s CARES Award

“We need to ask about these needs and try to do 
something about them in a way the patient, staff, 
or employer feels is the right way.”

PATIENTS Program Steering Committee Member Wins CARES Award
(continued)

P R O J E C T  A W A R D S

To help improve how we ask about social needs and how we try to meet 
these needs, we want to create a panel of patients, staff, and employers at 
SUD clinics to guide the research from start to finish. The PATIENTS Program 
will work with faculty from the Schools of Nursing, Social Work and Medicine 
and with partners from Unlimited Bounds Human Services (a community-
based health organization) and UMMC Treatment Center at 1001 W. Pratt to 
start using the 10-Step Patient Engagement Framework. Next, we will hear 
from people with substance use disorders (SUD) and healthcare workers 
who treat people with SUD and employers who employ people with SUD 
about the best ways to learn about, keep track of, and help people with social 
needs. This project will also help the UMMC Treatment Center with their goal 
of creating a panel of patients who can give advice to them about research in 
the future.

“...what the patient thinks is most 
important regarding their needs and the 
best way to help them...”

P R O J E C T  A W A R D S

Dr. Moen’s CARES Award
PATIENTS Program Steering Committee Member Wins CARES Award
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We have been working hard with the community on our 
projects. Read about what is going on for each one!

Project Updates
Get The Latest

The project team finished its “Phase 1” focus groups and interviews, 
where Black seniors and seniors who have problems with seeing, 
hearing, and moving around gave comments on how they would like 
to be engaged in future research. 

As the project goes into its third year, the team will start a registry, 
where seniors can sign up and give information on what kind of 
research in which they would want to take part in.  Building Trust 
to Enhance Diversity in Aging Research will give researchers 
more culturally appropriate ways to work with a variety of senior 
communities, based on information seniors in our focus groups and 
interviews have told us.

The project team finished its 
“Phase 1” focus groups and 
interviews.

Building Trust to Enhance 
Diversity in Aging Research

NIA R24

P R O J E C T  U P D A T E S
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The PATIENTS Program and the CUE COVID-19 Stakeholder 
Advisory Board (SAB) will have a monthly Community Think Tank 
over the next year. 
 
At this time, we are in the very beginning stages. We just had our 
project Kickoff with our SAB members. The members are very excited 
and ready to tackle this project as we have our Community Think 
Tank. 
  
The community will benefit from this research as we build genuine 
relationships with the community and talk about the community's 
health concerns so their voices can be heard. 

(continued)

Communities and Universities
Engaged to Fight COVID-19

(CUE COVID-19)

P R O J E C T  U P D A T E S

This project is multi-community and multi-university. The institutions 
working on this are Johns Hopkins University (JHU), Howard 
University (HU), University of Maryland Baltimore (UMB), Morgan 
State University (MSU) and George Washington University 
(GWU). This project wants to support community-engaged research 
on awareness, education, and mistrust around COVID-19 infection 
and spread of the virus, promote testing, and vaccine acceptance 
and uptake. The project will also plan ways to involve the community, 
especially to include ethnic/racial groups of people who are 
more affected than others to take part in COVID-19 clinical trials 
(prevention, vaccine, and therapeutic), while paying extra attention to 
COVID-19 therapeutic trials. 

The members are very excited 
and ready to tackle this project 
as we have our Community Think 
Tank. 

Communities and Universities
Engaged to Fight COVID-19

(CUE COVID-19)
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The project team presented the final framework of the needed parts 
of a Learning PCOR System to its Stakeholder Advisory Board on 
May 25, 2021. This project prioritizes and talks about PCOR evidence 
for all stakeholders – such as patients, care partners, clinicians, 
health systems and policymakers – so that they can actively take 
part across the many projects and at different stages of the research 
process, not just when they are involved in a PCOR study. 

We are also excited to announce that on June 17th our Assistant 
Director of Dissemination and Implementation, Genevieve Polk, will 
be presenting on this project and framework at AcademyHealth’s 
Annual Research Meeting (ARM). The title of the panel is ARM: 
“Innovative Approaches in Patient-Centered Research”, and features 
a fellow PATIENTS Alum, Dr. Nabil Natafgi! 

The project team presented 
the final framework of the 
needed parts of a Learning 
PCOR System to its Stakeholder 
Advisory Board.

Eugene Washington PCORI 
Engagement Award:

Capacity Building for a Learning PCOR System

P R O J E C T  U P D A T E S

The PATIENTS team and Southwest Partnership (SWP) are working 
with our Stakeholder Advisory Board to create our first training for 
the West Baltimore community. We have been working hard on this 
training to make sure that we are building genuine relationships with 
the community members and researchers who come to the 
CO-DRIVEN trainings. 

The community will benefit from this research by creating and 
building relationships with the PATIENTS Program and learning about 
Patient Centered Outcomes Research (PCOR). 

The community will benefit from 
this research by creating and 
building relationships. 

COmmunity Based Development

PartNerships in PCOR/CER
of CollaboRatIVE and Sustainable

CO-DRIVEN

P R O J E C T  U P D A T E S
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process, not just when they are involved in a PCOR study. 

We are also excited to announce that on June 17th our Assistant 
Director of Dissemination and Implementation, Genevieve Polk, will 
be presenting on this project and framework at AcademyHealth’s 
Annual Research Meeting (ARM). The title of the panel is ARM: 
“Innovative Approaches in Patient-Centered Research”, and features 
a fellow PATIENTS Alum, Dr. Nabil Natafgi! 

The project team presented 
the final framework of the 
needed parts of a Learning 
PCOR System to its Stakeholder 
Advisory Board.

Eugene Washington PCORI 
Engagement Award:

Capacity Building for a Learning PCOR System

P R O J E C T  U P D A T E S

The PATIENTS team and Southwest Partnership (SWP) are working 
with our Stakeholder Advisory Board to create our first training for 
the West Baltimore community. We have been working hard on this 
training to make sure that we are building genuine relationships with 
the community members and researchers who come to the 
CO-DRIVEN trainings. 

The community will benefit from this research by creating and 
building relationships with the PATIENTS Program and learning about 
Patient Centered Outcomes Research (PCOR). 

The community will benefit from 
this research by creating and 
building relationships. 
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important topics, specifically around “long haul COVID-19”, and they 

The following sessions are about COVID-19 and Mental Health/

Substance Use: 

The Impact of COVID-19 on Substance Use, presented by: Emily 

Marquart, LMHC, CASAC; Emma Brackett, LCSW, CASAC; and 

Elizabeth Stiles, LPN 

Navigating COVID-19 and the Impact on Children and Families, 

presented by: Heather Rich, LCSW, CASAC; and Laurie Zweifel, PhD 

COVID-19 and School, presented by: Andrea Randall, Canton 

Central School Social Worker 

COVID-19 and Mental Health, presented by Tyree Smith 

St. Lawrence County COVID-19 Response: A Year in Review, 

presented by: Dana McGuire 

The DISRUPTS team has started working on dissemination activities, 

such as starting to write articles about the results of the research as 

well as providing information about the results of the project. The 

journal articles and information will talk about how the results helped 

the community. A focus group is being created to keep on taking part 

in research in the North Country of New York. The project will wrap 

up in August. 

The DISRUPTS project has finished 
creating its final virtual COVID-19 
education sessions.

Eugene Washington PCORI 

Engagement Award:

DISRUPTS
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In It for the Long Haul: How COVID-19 Patient 

Experiences Inform Infectious Disease (ID) Research

Join us for a FREE half-day 

conference on Wednesday, 

June 23, 2021! 

ID@Home

Join us next week for this FREE half-day conference that will talk 

about how the planning, doing, and sharing of patient-centered 

outcomes research (PCOR) on COVID-19 and other infectious 

diseases (ID) will be critical to address the current crisis and 

prepare for future pandemics.  There will be two panels that address 

important topics, specifically around “long haul COVID-19”, and they 
include “Challenges and opportunities around virtual engagement 

during COVID-19” and “How to address health systems issues 

related to COVID-19”.   

There will a special speaker, Senator Christopher J. Van Hollen Jr. 

(MD-D) who will share some remarks and answer some questions.  

More information about the conference and how to register can be 

found here: https://idathome.org/. We hope you will join us.

P R O J E C T  U P D A T E S
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Jeff Wells, one of our stakeholders, 
said that being a part of this trial was 
like “peeking behind the curtain” of 
research, much like the Wizard of 
Oz.

The PREP-IT Trial

Exciting work is happening for this trial.  On May 14th there was a 
Grand Rounds call and two presentations about how this trial might 
influence other types of health research.  The PREP-IT Stakeholder 
Advisory Board (SAB) met at the end of June to talk about ways to 
share results and share their unique experience back to the broader 
community. Currently, our patient stakeholders and the PATIENTS 
team members are working on a draft of an academic paper.  We 
hope to send the article to a journal by the end of the summer.  

We are also working on an image to go with this paper that shows 
the PREP-IT Trial’s journey and the experience of our stakeholders in 
shaping this study.  In thinking about this process, Jeff Wells, one of 
our stakeholders, said that being a part of this trial was like “peeking 
behind the curtain” of research, much like the Wizard of Oz. We hope 
to use his words to help make this image. 

P R O J E C T  U P D A T E S

This project plans to support a national discussion and conference to 
look at evidence gaps to guide future research on the use of active 
surveillance to monitor low-risk prostate cancers. This approach 
will serve as another option to immediate treatment with surgery, 
radiation, or hormone therapy which all have difficult side effects. 
  
We have had our Multistakeholder Advisory Board (MAB) Kickoff 
event, which went very well. Many of our MAB attended, and 
everyone is very excited about this project. As a team we are working 
on creating a survey to see the public’s areas of interest, as well as 
what topics they would like to see in research on Active Surveillance. 
As a board we have recently decided that the meeting will happen 
virtually over several days. We started planning the event and are still 
working on the project. 
  
The community will benefit from this research by learning more about 
Active Surveillance and what are some of the hard decisions faced 
by men with low-risk prostate cancer. 

Everyone is very excited about 
this project. 

Community Consensus Initiative 

Prioritization of Comparative

Patient-Centered Outcomes Research (PCOR)
on Prostate Cancer Active Surveillance (AS):

Effectiveness Research (CER)/
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them find ways to pay for medication.” 

Bj was glad that Rodney agreed to use his experience as a teachable 

moment, to share his experience to increase someone else’s knowledge 

about the affects of COVID-19 on health.  
 

“It is also so important to be honest about how you are feeling with your 

doctor or nurse,” Bj adds. “Don’t let the fear of having to go to the hospital 

stop you from being honest about how you are feeling. We are all about 

educating our community and sharing our stories!” 

 

On May 6, Dr. Joey Mattingly joined Rodney on “Real Talk with Rodney” 

to talk about #ID@Home. #ID@Home is a half-day virtual conference on 

June 23rd at 9am. The conference will talk about good ways to talk with the 

community about infectious diseases like COVID-19. The conference is free 

as it has been paid for by a Eugene Washington Engagement Award from 

the Patient Centered Outcomes Research Institute (PCORI.) The Institute of 

Human Virology is also a partner for the event.

“Before COVID-19, we went to conferences to talk about our research,” Joey 

said. “We want to have a virtual conference where we are not talking ‘at’ you 

but use Twitter or Facebook to connect with people at the event.”

Registration is open! Please go to www.idathome.org for more information 

about the event as well as to register.

Rodney said he felt frustrated more than anything 

else, as he feels like he is in pretty good health and 

eats pretty healthy. “I really didn’t think COVID-19 

would affect me like that,” he said.

(continued)

F A C E B O O K  L I V E  E V E N T S

Real Talk With Rodney &
Bj’s Corner

http://www.idathome.org
http://www.idathome.org/


On the May 20th episode of Bj’s Corner, she talked with Rodney about how 

the community can be hesitant when it comes to getting tested for COVID-19, 

getting the COVID-19 vaccine or even going to the doctor if you start to feel 

sick.

Bj talked about how it is so important for the doctor to build a relationship and 

trust with patients.   

She adds that patients can be worried that the doctor will tell them they 

are sick or ask them to take steps to improving their health that feel 

overwhelming. She stressed the importance of meeting people “where they 

are.” 

“It’s important to help people with steps they can handle,” she says. “Instead 

of cutting out unhealthy food, talk about maybe eating less of it or helping 

them find ways to pay for medication.” 

“You can’t treat if you can’t emphasize (with your community,)” she says. 

“The hesitancy is real,” she says. “As 

a leader, we have to be patient and 

understanding and emphasize with a 

community that has been oppressed.” 

F A C E B O O K  L I V E  E V E N T S

(continued)

Real Talk With Rodney &
Bj’s Corner

about the affects of COVID-19 on health.  

would affect me like that,” he said.

http://www.idathome.org


information they learned with others.”  

When Rodney asked her what is the most valuable information they learned 
from patients and the community, she noted it was the importance of making 
sure the community has a voice in research. “Everyone has a voice, everyone 
has a perspective, and their voices are equally valued, as their opinions will 
help us do research better,” she says. 

Carly and the DISRUPTS team have organized a focus group who will 
lend their voice and ideas to future research projects. The group is a mix of 
patients, nurses, health care professionals and community members who will 
provide their thoughts and opinions about research projects. “The group is 
energized to make sure research is patient-centered, it meets the patients’ 
needs, is in language they can understand, is ethical, and it’s easy to take 
part in the research,” she says. 

“Everyone has a voice, everyone has a 
perspective, and their voices are equally 
valued, as their opinions will help us do 
research better,” she says. 

F A C E B O O K  L I V E  E V E N T S

(continued)

Real Talk With Rodney &
Bj’s Corner

On June 3rd, Carly Lovelett, MS, CCRP, and Director of Clinical and Rural 
Health Research at St. Lawrence Health system (SLHS) came on to Real 
Talk with Rodney to talk about the DISRUPTS Program. DISRUPTS stands 
for Developing InfraStructure for Research to Utilize Patient-centered 
Techniques at SLHS. The program is paid for by a Eugene Washington 
Engagement Award through the Patient Centered Outcomes Research 
Institute (PCORI.) DISRUPTS is a partnership with the PATIENTS Program 
to incorporate the voice of the patient in research in the rural North Country 
population in New York state.    

Through the DISRUPTS program, the PATIENTS Program and St. Lawrence 
Health system worked with the community to create a series of virtual 
education sessions about making research more patient-centered. When 
the pandemic hit, DISRUPTS got more money from PCORI to make virtual 
education sessions about issues and questions about COVID-19. All sessions 
were created using thoughts and ideas from the community. 
While the rural North Country may seem different from West Baltimore, both 
have similar issues when it comes to the community taking part in research 
and health care. 

“We have similar challenges when it comes to health care, such as access to 
health care and lack of health insurance,” she says. “An issue more unique 
to a rural area is being able to see specialists as they can be located three 
hours away from the patient.”  

Carly is excited about the successes of the DISRUPTS program. “Right now, 
we’re going through the feedback from people who took part in our virtual 
education sessions on patient centered research,” she says. “They are telling 
us that they enjoyed the sessions, learned a lot and would share the 

(continued)
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Real Talk with Rodney Recap: ID@HomeReal Talk with Rodney Recap: ID@Home
Copy linkCopy link
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If you haven't done so already, please click HERE to donate to The PATIENTS Program to support 

our efforts to build the four pillars required to support a bridge to holistic health.

https://bit.ly/2FusaSr
https://bit.ly/2FusaSr

