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PATIENTS Voices 
Newsletter



A Message from 
The PATIENTS Program

New year, new partnerships! 

We at the PATIENTS Program are proud to announce new 
partnerships and projects to kick off the start of 2021!

In this issue, read all about the THREE new contracts the 
Patient-Centered Outcome Research Institute (PCORI) has 
awarded to the PATIENTS Program, the efforts regarding 
our PATIENTS Bridge fundraising campaign, and our 
spotlight on our newest community partner, the Southwest 
Partnership in Baltimore City.   

All of us at the PATIENTS Program are ready to hit the 
ground running in 2021! We look forward to continuing to 
work with our partners to bring the patient's voice in the 
community to research.



PATIENTS Team News

Michelle Medeiros Recognized as Employee of the Month! 

Michelle is the Project Lead on a $250,000 
Capacity Building Award from the Patient-
Centered Outcomes Research Institute 
(PCORI) awarded earlier this year. Michelle’s 
PCORI Award proves that select senior staff 
can lead important research-related efforts. 

Please click here to read the article about 
Michelle's Employee of the Month 
award  published by the University of 
Maryland School of Pharmacy.

Well done, Michelle!

Please join us in congratulating Michelle 
Medeiros, MS, MA, CCRP, Director of 
Research for the PATIENTS Program (shown 
left) for being named University of Maryland, 
Baltimore's Employee of the Month for 
January!

Featured right: (L-R) Genevieve Polk, MPH, 
Assistant Director of Dissemination & 
Implementation, Karen Morales, BS, Associate 
Director of Engagement; Bj Robinson-Shaneman, 
Senior Program Specialist, and Michelle all with the 
PATIENTS Program. Shown below: Michelle (center) 
with members of Bon Secours community health 
team.

http://news.pharmacy.umaryland.edu/school-of-pharmacys-medeiros-named-umb-employee-of-the-month/


The PATIENTS Program 
Awarded Three PCORI Contracts

PCORI Awards Three Engagement Awards: Two Conferences and 
One Capacity Building

Dr. Mohummad Minhaj Siddiqui, Associate Professor of Surgery in Urology 
at the University of Maryland Medical Center, heads a project titled 
“Prioritization of Comparative Effectiveness Research (CER)/Patient-
Centered Outcomes Research (PCOR) on Prostate Cancer Active 
Surveillance (AS): Community Consensus Initiative.” 

This conference grant aims to help researchers learn why some men who 
have low-risk prostate cancer choose to not take part in active surveillance. 

This day-long stakeholder meeting will bring together members of key 
stakeholder communities such as advocacy organizations, patients, spouses, 
caregivers, urologists, etc. to start a collaborative process to make sure 
there is a focus on immediate, shorter-term research initiatives. 

The conference will create a prioritized list of unanswered questions in the 
PICOT (Population, Intervention, Comparison, Outcome, and Time) format 
that will start meaningful future CER/PCOR centered research on men with 
low-risk prostate cancer.

In early 2021, the PATIENTS Program won three awards from the Patient 
Centered Outcomes Research Institute (PCORI). The awards include a day-
long stakeholder meeting to look at issues for men with prostate cancer and 
active surveillance; a virtual conference to look at infectious diseases (ID)-
specific comparative effectiveness research, and a community engagement 
award to advance patient-centered outcomes research with the Southwest 
Partnership community organization in southwest Baltimore.



The PATIENTS Program 
Awarded Three PCORI Contracts

PCORI Awards Three Engagement Awards: Two Conferences and 
One Capacity Building (continued)

years

years

years

Joey Mattingly, PharmD, MBA, PhD, Director of Operations at the PATIENTS 
Program leads a project titled “#IDatHome: Engaging Multiple Stakeholders 
While Quarantined: A Virtual Conference for Infectious Disease-Focused 
Patient-Centered Outcomes Research and Comparative Effectiveness 
Research." 
 
This project will host a virtual conference (#IDatHome), which will address 
infectious diseases (ID)-specific comparative effectiveness research 
(CER)/PCOR design. It will also help infectious disease providers, 
researchers and patient advocates share the best practices for methods of 
engagement.  
 

"One of our pillars is investing in people to build empowered leadership," 
Curtis Eaddy, Marketing and Communications Director at the Southwest 
Partnership says. "This project allows our communities to build a partnership 
with institutions, to organize the neighborhoods and bring them to the table. 
We look forward to this collaborative effort to make sure the voice of the 
patient, the voice of the community, is heard in research."

For the Capacity Building award, the PATIENTS Program will partner with 
the Southwest Partnership organization in Baltimore city on a grant project 
titled "COmmunity Based Development of CollaboRatIVE and Sustainable 
PartNerships in PCOR/CER- (CO-DRIVEN)." 

Led by Michelle Medeiros, MA, MS, Director of Research at the PATIENTS 
Program, this project will seek to work with the communities in the 
Southwest area of Baltimore city to partner and take part in PCOR and CER. 
Doing so is a step towards lending the community's voice to research. 



Projects and Publications

The project team continues to talk to seniors about their 
thoughts about taking part in future research. The team 
also got more funding to interview seniors with memory 
problems. This new priority group brings the total priority 
groups to four priority populations: Black seniors, seniors 
who cannot leave their homes, seniors who have mobility, 
hearing or seeing problems, and seniors with memory 
problems.

This project will give researchers more culturally 
appropriate ways to work with with a variety of senior 
communities, based on what seniors in our focus groups 
and interviews share with our researchers.

Project: Building Trust to Enhance Diversity in Aging 
Research   
Collaborators: National Institute on Aging



Projects and Publications

The PATIENTS Program's project, the Eugene Washington PCORI 
Engagement Award: DISRUPTS, helps the research team of rural 
upstate New York's St. Lawrence Health System's (SLHS) Clinical 
and Rural Health Research Department with their ability to do 
Patient-Centered Outcomes Research (PCOR) in the North Country 
area in New York state. Through another grant, we also look at best 
ways to teach the SLHS community ways to stop the spread of 
COVID-19 through education sessions.

The main goal of the DISRUPTS project is to have trainings on 
PCOR presented by the SLHS team. These trainings are part of a 
web series called "Learning Together, Leading Together: Shaping 
Patient-Centered Research in the North Country." Three online 
trainings were held in the fall of 2020, with three planned for the 
spring of 2021. 

These two trainings were presented as part of the fall series:

• "Research Methods and Engagement Principles" talked about the 
three different types of research, the six critical steps in doing any 
research project, the engagement principles of patient-centered 
research, and improving the confidence of those who are taking 
part in a patient-centered research study. 

Project: DISRUPTS
Collaborators: St. Lawrence Health System 



Projects and Publications

• "Key Considerations for Engaged Research and the Importance of 
PCOR and Community Involvement," talked about why community 
involvement is necessary to patient-centered research and how 
patients can get involved in research.    

People who watched the webinars were caregivers, patients, 
healthcare providers, physicians and community members.

For the COVID-19 project, an advisory team was created and will 
look at the community survey responses about COVID-19 issues. 
People on the advisory team will also be surveyed, asking them how 
they want to get information and what questions they may have 
about the virus. 

Three education sessions about COVID-19 have been held so far: 
•  Kylie Broughal, a Physician's Assistant in Infectious Disease 
presented "COVID-19: Fact versus Fiction." The session talked about 
factual information about the virus. 
• "COVID-19 in Rural America" was presented on December 18th by 
Dr. Eyal Kedar of the Division of Rheumatology with SLHS 
presented "COVID-19 in Rural America." The session talked about 
how COVID-19 can be treated and how the pandemic is different in 
the rural North Country of New York compared to urban America.  

Project: DISRUPTS
Collaborators: St. Lawrence Health System (continued)



Projects and Publications

• Kylie Broughal, a Physician's Assistant in Infectious Disease with 
SLHS presented "Vax Versus Fiction: Answering Questions and 
Presenting the Facts about COVID-19 Vaccines." She reviewed the 
different types of vaccines, vaccine safety, herd immunity, how to 
prepare for the vaccine and what to expect when getting the 
vaccine.  

Future plans for the spring PCOR education sessions include a 
review of current information while including any updates. For the 
COVID-19 project, planning is underway for sessions on topics such 
as the long-term effects of COVID-19, a vaccine update, and mental 
health concerns during the pandemic.

To see any of these webinars, please click here. 
  

Project: DISRUPTS
Collaborators: St. Lawrence Health System (continued)

https://www.stlawrencehealthsystem.org/services/clinical-research


Projects and Publications

We had our fourth and final deliberative engagement session in 
December 2020. Following the previous deliberative sessions 
that talked about creating a Learning PCOR System by looking 
at Planning research (session 1), Doing the research (session 2), 
and Disseminating Research (session 3), session four was about 
“Bringing it all together.”  

BCT Partners gave an example of what a learning PCOR 
system could look like, via a live website, that pulled together 
the ideas from the first three deliberative sessions. The project 
team is now reading the comments and recommendations we 
got from those who took part in the fourth session. We will 
make a graphic that shares lessons learned with those who 
took part and the broader community in Spring 2021. We are 
grateful to everyone who took part in our deliberative sessions. 

A Learning PCOR System will allow for information sharing 
across PCOR studies and will add in patients’ preferences in a 
cultural context for healthcare delivery. In a Learning PCOR 
System, new information can be shared with patients and their 
doctors, communities, and stakeholders who can use that 
information to make better-informed decisions about their 
health.   

The Learning PCOR System Holds Final Deliberative 
Engagement Sessions



Projects and Publications 

Project Title: Improving FDA Health Communications with 
Older Women Regarding FDA Regulated Products: Phase 1b 
Focus Groups Collaborators: The US Food and Drug 
Administration; University of Maryland, Baltimore; and 
Westat    

Our team is still working on Phase 1b of the project, 
expanding the focus group discussions to include women from 
different areas of the country and demographics across the 
four regions of the United States. We want to know how 
women look for health information, as well as how they see 
the FDA health communication materials about drugs and 
vaccines.

Ms. Jennifer Huang and Ms. Liz Jansky (Westat collaborators) 
and Moaz Abdelwadoud had two new online group 
discussions. The first was with women age 73 and above in 
Lawrence County of Upstate New York, and the second with 
women age 53-72 years old in Perry County, Kentucky. The 
talks were very interactive and added new ways of looking at 
what we learned from the past in person and online focus 
groups.

We have had two focus groups in each of the West, South, and 
North East regions of the nation and one in the Midwest. The 
final interviews are planned in rural Indiana and urban New 
Hampshire.



Projects and Publications 

Project HEAL Celebrates a Successful Program

Project HEAL (Cancer Health Through Early Awareness and 
Learning) wrapped up a successful grant period, five months 
ahead of schedule!

The main goal of Project HEAL is to teach the community 
through the churches about cancers that have an impact 
within Black communities. The project is a partnership 
between Project HEAL, the PATIENTS Program, and fourteen 
West Baltimore Community Black Churches.

Our own "Miss Bj," Bj Robinson-Shaneman was the community 
coordinator for the West Baltimore Black Churches. She got 
and looked at data collected from baseline and follow-up 
surveys every 6, 12, 18, and 24 months. She also worked with 
individual pastors as they completed Church Leadership 
Surveys to get their thoughts about the program.

Bj gave six-hour long sessions of training and additional 
technical assistance to Community Health Advisors (CHA) on 
required skills such as cancer presentations and workshops as 
well as core content needed to lead Project HEAL cancer 
education workshops.



Projects and Publications 

Project HEAL in Action
 

Top left: Dr. Pastor 
Jermaine Johnson, his 
church CHAs, Dr. Cheryl 
Knotts, Bj Robinson-
Shaneman and her other 
Project HEAL Cancer 
instructors at Word of Life 
Community Church in 
Baltimore, MD. Large 
African fan Dr. Knotts is 
holding was a gift from Bj.  

Top right: Bj with Project HEAL graduates 
and pastor of New Waverly United 
Methodist Church in Baltimore, MD.



Projects and Publications 

Top right: Bj with 
Project HEAL 
graduates and 
Pastor Mason at 
Perkins Square 
Baptist Church in 
Baltimore, MD.



Projects and Publications 

Project HEAL Celebrates a Successful Program (continued)

For each church, she put on a three-part educational 
workshop series to make up the 6-hour training. Each Church 
Pastor chose two to four people to be CHAs from their 
congregation for this training.
 
Each CHA took part in a 6-hour training series:
o Breast Cancer, Prostate Cancer, Colorectal Cancer
o Anatomy and Physiology
o Disease signs and symptoms
o Disease progression and effect
o Blacks affected compared to other races
o Disease prevention through testing for colorectal cancer 
o Relationship of these cancers to other health disparities
        among Blacks
o Learning the skill of being informed helps remove the 
        fear of cancer when sharing knowledge and awareness
o Community resources for referrals with hand-out cancer
        literature

Bj was also able to report data for scientific purposes and 
report project findings to each individual church and 
participants. 
 
"Serving as the Coordinator for the West Baltimore Black 
Churches allowed me to provide an in-person delivery of data 
and findings for each individual church," she says.



Projects and Publications

Project Title: Communicating about COVID-19 Testing to 
Underrepresented Populations.
Collaborators: Center of Excellence in Regulatory Science 
and Innovation (CERSI) and The Food and Drug 
Administration (FDA)

In late October 2020, in combination with the Food and 
Drug Administration (FDA), the PATIENTS Program set out 
to talk to six underrepresented populations to understand 
their attitudes around testing for COVID-19 and if they 
would share their data in national databases.
  
This project gave the FDA rich information about the 
thoughts and attitudes about COVID-19 testing in African 
American, Hispanic, older adults, adults with chronic 
conditions, adults with varying health knowledge and 
adults who did not have symptoms but live with someone 
who has or had COVID-19. 

These six populations were recruited by a team of three 
recruiters.  Over about eight weeks, two community 
partners and the PATIENTS Program’s senior engagement 
specialist worked with the community to take part in the 
project. 
 
 



Projects and Publications

   
Communicating about COVID-19 Testing to 
Underrepresented Populations (continued)

About 95 people were engaged, 76 were scheduled to take 
part, with a total of 63 final participants.  

Community members took part in face-to-face focus group 
talks of up to five people using Zoom in a 90-minute 
interview session.  Keeping the groups small gave each 
person taking part enough time to share their thoughts and 
opinions openly.  Each group was asked questions about 
COVID-19 testing in general, if they wanted to be tested, 
and how they felt about adding their data to national 
databases.  The face-to-face discussion group format using 
Zoom gave a chance to safely interact and give more 
information about each person’s comments during a 
pandemic.



Projects and Publications

   
Communicating about COVID-19 Testing to 
Underrepresented Populations (continued)

After months of hearing information communicated to the 
public via media outlets and respected medical sources, this 
project gave the community a chance to actively express 
their voices, their fears, and concerns, perceived benefits 
and barriers about COVID-19 testing and their diverse 
thoughts on sharing of their data.
 
Through the dynamic discussion from this project, the FDA 
and other researchers will be better able to create specific 
tailored communication tools and will be well-informed on 
how to focus their outreach efforts to the African American, 
Hispanic, older adults, adults with chronic conditions, adults 
with varying health knowledge and adults who did not have 
symptoms but live with someone who has or had COVID-19 
populations.  
 
We thank our community partners and all of those who 
took part in this project.   



Projects and Publications

   
Communicating about COVID-19 Testing to 
Underrepresented Populations (continued)

In addition, Dr. Daniel Mullins and Dr. Jasmine Cooper, both 
of the PATIENTS Program along with Dr. Michelle Tarver, 
acting deputy director of the Office of Strategic 
Partnerships and Technology Innovation at the FDA 
presented to the university community at large as part of 
the university's "Timely Topics" forum. The presentation 
spoke to the importance of their collaborative work for the 
West Baltimore community as well as the nation. 

To view the presentation, please click here to access the 
link. The passcode needed to view the presentation is 
UMSOP1841*

 

https://umaryland.zoom.us/rec/share/L_rDK3V_OtKXSYThdr2iJBpuZ3iHhB4TTzfgHAVQ3vWQpcP2QHv6J_xeDpmnT2o.7Usw3sYSlndJ76TC?startTime=1607615659000


Projects and Publications

PATIENTS Team Member Publications

Hillary Edwards, MPH, Director of Methodological Research and 
Evaluation, Moaz Abdelwadoud, MD, DrPH, MPH, Postdoctoral 
Researcher, Joey Mattingly, PharmD, MBA, PhD, Director of 
Operations, Michelle Medeiros, MS, MA, CCRP, Director of 
Research and C. Daniel Mullins, PhD, Executive Director all with 
the PATIENTS Program have all recently authored articles 
published in a public health journals. 

Six Ways to Foster Community-Engaged Research During Times 
of Societal Crisis  
Read the article here.
  
Patient Centeredness in Hepatitis C Direct-Acting Antiviral 
Treatment Delivery to People Who Inject Drugs: A Scoping 
Review.
Read the article here.
 
Use of a Qualitative Story Deck to Create Scenarios and Uncover 
Factors Associated with African American Participation in 
Genomics Research.
Read the article here.

Research on COVID-19's Long Term Effects: Ensuring Black, 
Indigenous and Latinx Communities are Not Left Behind.
Read the article here.  
 

https://www.futuremedicine.com/doi/10.2217/cer-2020-0206
https://link.springer.com/article/10.1007/s40271-020-00489-6
https://journals.sagepub.com/doi/10.1177/1525822X20982089
https://blogs.bmj.com/medical-ethics/2021/01/26/research-on-covid-19s-long-term-effects-ensuring-black-indigenous-and-latinx-communities-are-not-left-behind/


Meet Our Community Partner

This year, we were awarded a grant from the Patient Centered-
Outcomes Research Institute (PCORI) called COmmunity 
Based Development of CollaboRatIVE and Sustainable 
PartNerships in PCOR/CER- (CO-DRIVEN). 

The main objective of CO-DRIVEN is to foster a multi-
stakeholder collaboration for Patient-Centered Outcomes 
Research (PCOR) with the Southwest Baltimore community.  To 
do this, we will work with The Southwest Partnership (SWP) to 
partner with the community to take part in research from 
choosing topics through returning results.

The Southwest Partnership is an organization made up of seven 
neighborhoods and six institutions who work together to build 
community in Baltimore. They are residents, business owners, 
workers, visitors, church members and partners in the 
neighborhoods of Barre Circle, Franklin Square, Hollins 
Roundhouse, Mount Clare, Pigtown, Poppleton and Union Square.



Meet Our Community Partner

According to Curtis Eaddy, Marketing and Communications 
Director of SWP, his role at the organization is to organize 
the communications with stakeholders and the public, 
supporting efforts to attract investment capital to fight blight 
and celebrate the neighborhood communities.  

Curtis (shown below) has worked with Rodney Elliot, 
Engagement Specialist with the PATIENTS Program in the 
past by supporting our programs to help communities learn 
about patient-centered research. SWP has included 
information about our research programs in their newsletter 
to the communities. "It's important to learn about what it 
means to be a patient," he says. "The patient has a role in 
research."
  
 

As the point person at SWP on the 
CO-DRIVEN grant, he is looking 
forward to beng more involved in 
patient-centered research. 

"It is important to raise our health 
consciousness and play a role in 
how institutions can engage the 
community in research," he says. 
"This grant is important because it 
gives us a chance for researchers to 
talk to real people. It's hard to tell a 
story with just data, which is why 
including the voice of the patient is 
so important." 
  



Real Talk with Rodney 
and Bj's Corner

It's a new year, and we are celebrating a successful year of 
our "pandemic pivot" Facebook Live events, Real Talk with 
Rodney and Bj's Corner. We are also hitting the ground 
running putting together a great lineup of guests for our 
upcoming Facebook Live events.

At the end of last year, Rodney hosted Randall Pinkett and 
Jaih Craddock on episodes of Real Talk with Rodney. Randall 
Pinkett, PhD, MBA, is the Chairman and CEO of BCT Partners, 
which is a company that provides consulting, research, 
training, technology, and analytical insights about diverse 
people that lead to equity.   

     

Randall Pinkett
Chairman and CEO

 BCT Partners



Rodney and Randall talked about how a learning PCOR system 
can help make access to health more equal to everyone, 
bridging the digital divide by making the internet available to 
those who don't have it, best ways to work with community 
partners, and much more. 

"By lifting up voices, we highlight those voices that matter," 
Randall explains.  

Real Talk with Rodney 
and Bj's Corner

Jaih Craddock, PhD, MSW, MA 
Assistant Professor at the University 

of Maryland School of Social Work

"A trusted adult still plays a major role when it comes to being an 
influence in a young adult's life," Jaih says. "If young adults talk 
to trusted adults about topics or questions, they are more likely to 
listen to their advice over other influences like social media." 

Jaih Craddock, PhD, MSW, MA 
is an Assistant Professor at the 
University of Maryland School 
of Social Work. Her work looks 
at how the role of social media 
affects how people make 
decisions about relationships, 
especially for Black youth. She 
and Rodney talked about 
health issues of Black youth 
and the role of adults and 
social media when it comes to 
making relationship decisions.



Real Talk with Rodney 
and Bj's Corner

As a research project may lead to a 
product that you or your family may use, 
she notes how the patient's voice is 
important. 

Bj Robinson - Shaneman
Senior Program Specialist
 

Towards the end of last year, on her 
program, Bj's Corner, Miss Bj talked about 
thinking differently about research, how 
your voice matters in research, and not 
letting anyone complicate your journey to 
better health.   

"It is so important for the community to be involved in research," she 
says.. "People of color need to be at the table and use their voice."

In January, on "Real Talk with Rodney," he talked with Damion Cooper, 
Th.M. Founder and Executive Director of Project Pneuma. Project 
Pneuma is an organization that works with young men to teach them 
the art of forgiveness, self-control, and discipline while showing them 
a new world of endless possibilities. 

In their groups with young men, Project Pneuma has had to also use a 
"pandemic pivot" with their programs. moving them onto online 
formats like Zoom. The Project start their online sessions with the 
"wheel of emotions," where they have a chance to talk about how they 
feel. 



Damion Cooper
Founder and Executive Director 

with Project Pneuma

In late January, Bj welcomed C. Daniel Mullins, PhD, Executive 
Director of the PATIENTS Program on Bj's Corner. They talked 
about their long-time working relationship and how much they 
both have enjoyed working with and learning from the West 
Baltimore community.

"To be invited in to the community as a researcher, to go out in 
the community and listen to what community members have to 
say, that is a privilege," Daniel says. "I tell researchers if they 
have a chance to go into someone’s environment, to hear about 
their life experiences, it is an honor. Working with the West 
Baltimore community has been an honor." 
  

"When we start the session, the first 
comments were 'I’m tired, sleepy, 
hungry' but by the end of the 
session they say 'I feel powerful, 
loved,'" he says. 

"We can still push forward if we are 
doing it the correct way, so they 
are not missing the love and care 
we are giving them. They're still 
getting it, just on this platform."  

He adds the plusses outweigh 
minuses of using a virtual platform, 
as being online means they can 
reach kids beyond Baltimore.   

Real Talk with Rodney 
and Bj's Corner



Real Talk with Rodney 
and Bj's Corner

Even though we are not together, we are not alone. To watch 
any of our Facebook Lives, please click here to go to our 
Facebook page. 

Please "Like" our Facebook page and "Follow" us to get 
information about future Facebook Lives, which take place 
every other Thursday at noon.

We have been busy lining up guests for future events of Real 
Talk with Rodney and Bj’s Corner. We have enjoyed using this 
platform to connect with the Baltimore community. 

Thanks for being a PATIENTS Program newsletter subscriber! 
Got a minute? We need to hear from you! What topics would you 
like to see on our Facebook Lives? Who would be great guests 
for future events? What research questions do you have?

We'd appreciate if you would take a few minutes of your time to 
share your thoughts, so we can improve our content and services 
for our Real Talk with Rodney and Bj's Corner Facebook Live 
events. 

Thank you for taking our quick survey. We want to hear YOUR 
voice to help plan future Facebook Live events! 

Click HERE to take the survey. 

https://www.facebook.com/pg/PATIENTSProgram/videos/?ref=page_internal
https://umaryland.az1.qualtrics.com/jfe/form/SV_3ZTkKm0LXb6h5Sl


Facebook Live Events Recap

We've had so much fun connecting with the community (virtually) with our Facebook Live events "Real 
Talk with Rodney" and "Bj's Corner." These two events were part of our "pandemic pivot." These 
Facebook Live Events allowed us to keep connecting with the community.

Click on the video below for a great recap of our Facebook Live events in 2020! 

PATIENTS Connecting During COVIDPATIENTS Connecting During COVID
Copy linkCopy link

https://www.youtube.com/watch?v=ovdWX0DwBLs
https://www.youtube.com/channel/UCJRJfD-Lnx7qrV0yeLGA5HQ


Bridging Fundraiser Off to 
a Strong Start

The PATIENTS Program values the voice of the community. 
Community members who use their voices to help researchers 
know what it’s like to live with a disease have changed research 
at the University of Maryland, Baltimore (UMB). 

To honor their impact on making research more patient-
centered, those valued community members earn the honorary 
title, “PATIENTS Professors.” Working with local residents to 
create a bidirectional learning model for successful research 
partnerships takes time and money. Building relationships is not 
what funding agencies typically allow on grants and contracts. 
As a result, the PATIENTS Program relies on philanthropy to 
cover those costs.

If you are interested in learning more about the PATIENTS 
Program or how you can support the PATIENTS Academy to 
train more PATIENTS Professors, contact Dr. Mullins at 
Daniel.Mullins@rx.umaryland.edu for more information.

If you are willing to make a major donation to make sure the 
PATIENTS Program can keep supporting research that informs 
evidence-based decision making by patients and their health 
care providers, please click here to donate.  

On the next page, please check out the recap of our virtual 
Bridging Fundraiser event. We had such a fun event and we look 
forward to sharing our work with you. 

https://pharmacy-umaryland.networkforgood.com/projects/50965-pharmaceutical-health-services-research-the-patients-program


Bridging Fundraiser Supports 
The PATIENTS Program

Last year saw the launch of "The PATIENTS Bridge: Connecting the Community & Research to Improve Health," 
a virtual event designed to "build a bridge" for patient-centered research in Baltimore. Click on the video below 
to see a recap of the event, where distinguished panelists spoke to the efforts of The PATIENTS Program to 
support the four pillars of health required to support a bridge to holistic health: physical, mental, spiritual and 
financial health. To learn more about how you can support our efforts, contact our Founder and Executive 
Director Dr. C. Daniel Mullins at daniel.mullins@rx.umaryland.edu. 

Bridging the Community and ResearchBridging the Community and Research
Copy linkCopy link

https://www.youtube.com/watch?v=TtucNVw7rH0
https://www.youtube.com/channel/UCJRJfD-Lnx7qrV0yeLGA5HQ


https://pharmacy-umaryland.networkforgood.com/projects/50965-pharmaceutical-health-services-research-the-patients-program

