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As UMB works on plans to resume certain on-campus functions, many questions have been 
asked about employees who may be at higher risk of COVID-19 complications who do not want 
to return to campus. On June 3, 2020 USM issued Guidance Regarding Older Employees and 
Those With Underlying Serious Health Conditions at Higher Risk of Severe Illness from COVID-
19. (Attached.) This guidance supersedes USM’s prior guidance.  
  
In summary: 
 

 Employees who have been directed to return to the worksite may be eligible to seek 
reasonable accommodations under UMB’s Americans With Disabilities Act (ADA) 
procedures. Reasonable accommodations are available if the employee has a condition 
that meets the definition of “disability” under the ADA.  

 Employees who are at high risk of complications from COVID-19 as defined by the CDC 
but who would not qualify as having a “disability” under the ADA, may follow a process 
similar to UMB’s ADA procedures to seek some type of job modification. 

 Reasonable accommodations or job modifications will be discussed and may be offered 
to the employee. They may include a schedule change, work location change, additional 
precautions to minimize the employee’s risk of infection, preapproved use of sick or 
advanced sick leave, or others.  

 Under the ADA, an employee with a disability must be able to perform the essential 
functions of their job, and this standard will apply to all employees who seek 
accommodations or job modifications under this guidance, including those whose 
condition does not meet the definition of a “disability” under the ADA.  

 Job modifications are temporary in nature, and will be regularly evaluated by UMB as 
business needs and health and safety standards change. 

  
Employees who are scheduled to return to campus and seek accommodations must contact 
Human Resources (410-706-7601) to engage in the accommodation or job modification 
process. Supervisors are not authorized to make their own assessments of employees’ risks or 
health conditions. Similarly, employees who are scheduled to return to campus and seek 
accommodations on the basis of family care obligations should contact Human Resources. 
 
 
Note: this guidance applies to employees whose jobs have been approved for return to campus 
through appropriate recovery taskforce approval processes. This guidance does not mean 

https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/people-at-higher-risk.html


supervisors can independently direct their employees to return to campus. Employees who have 
specific concerns about workplace safety may be directed to UMB’s Hotline which allows 
complaints to be made about unsafe working conditions.   
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