A Message from The
PATIENTS Program
Over the last month, the coronavirus has
changed our daily routines while putting a
greater focus on best ways to stay healthy.
Programs such as the R13 conference "Building
Capacity for Patient-Centered Research" and
PATIENTS DAY 2020 have been rescheduled or
may be moved online. Valuable community
outreach programs have been rescheduled.
However, our promise to work with our partners
to improve the health of the community has
remained the same. In this issue, read about our
community partner Southwest Partnership. They
are one of our newer partners and show how we
wish to grow relationships with organizations to
serve Baltimore City.
Our promise to work with our partners to
improve the health of our community has not
and will not change. Here's to a healthy future!

PATIENTS Program Partner:
Southwest Partnership

This year, The PATIENTS Program began a partnership with the Southwest
Partnership. The Southwest Partnership is a coalition of seven neighborhood
associations and six anchor institutions in Southwest Baltimore.
As noted on their website, the Partnership works together to build awesome
communities in the Southwest Partnership area: the neighborhoods of Barre
Circle, Franklin Square, Hollins Roundhouse, Mount Clare, Pigtown, Poppleton and
Union Square.
The website also notes the organization aims to partner with neighbors,
surrounding communities, city government, area institutions, and businesses,
knowing that when they take the right road together, and with integrity, everyone
will bene t.
Both The PATIENTS Program and the Southwest Partnership put the interests of
the community rst. Karen Morales, Associate Director of Engagement with The
PATIENTS Program has been working with Curtis Eaddy, Events and Marketing
Manager for the Southwest Partnership regarding future proposals and events like
PATIENTS Day.

"Curtis has a good eye for what the community needs," she says. "He has
been instrumental in helping us to think about what information the West
Baltimore community would be interested in hearing about at PATIENTS
Day. He also has ideas about what services they would benefit from at the
Health Fair. As a community partner, the Southwest Partnership has been
invaluable."
She adds that Curtis agreed to serve as a panel moderator for the physical
and mental health topic. The Southwest Partnership will also help promote
the event by sharing it on the organization's social networks.
This shared vision of improving the health of the community has led to
working together on a grant proposal. The PATIENTS Program wants to
work with the Southwest Partnership to build a partnership to work
together on Patient-Centered Outcomes Research (PCOR).
According to the Patient-Centered Outcomes Research Institute, PCOR
helps people and their caregivers communicate and make informed health
care decisions, allowing their voices to be heard in looking at the value of
health care options.
Working with a community-based organization such as SWP, who in their
own words, aims to “grow neighborhood power; to determine our own
destiny”, would open a bridge between the community and researchers,
healthcare providers, and more.
The PATIENTS Program values its partnership with SWP and looks forward
to working together to improve the health of the community.

Projects and
Publications
Updates
The Learning Patient-Centered Outcomes Research (PCOR)
System
The First Six Months - Planning the Deliberative Engagement
Sessions
Team members have worked with the Stakeholder Advisory Board (SAB) members to
make a list of possible engagement receptor sites.
This list has about 25 organizations and individuals who were ongoing PCOR studies
supported by The PATIENTS Program, locations where one may find patient advisors,
health care providers with PCOR or CER experience, and policymakers who have shown
they want to look at health disparities and impacting policy at the local and state
levels.
Each member of the SAB then ranked each organization as a high priority or low priority
engagement receptor site. The project team then took the results and the potential sites
with the highest priority marks were asked to take part as official engagement receptor
sites.
The PATIENTS Program will put on four, half-day sessions at and with our Engagement
Receptor Sites. Each session will have 25 people from the following groups of
stakeholders and/or partners: patient advisors, patient stakeholders, researchers,
policymakers, and health care providers. The four sessions are based on the 10-Step
Framework developed by The PATIENTS Program.

Projects and
Publications
Updates
Project: Improving FDA Health Communications with Older
Women Regarding FDA Regulated Products: Phase 1b Focus
Groups
Collaborators: The US Food and Drug Administration;
University of Maryland, Baltimore; and Westat
Our team is having focus groups with women who live in the northeast,
mid-western, southern, and western part of the country. In each area,
we'll talk to women who live in urban and rural areas and are different
races and ages. Some of the women will have a lot of education and
money and some will not. We want to know how women look for health
information, as well as how they see the FDA health communication
materials about drugs and vaccines.
Dr. Ester Villalonga-Olives and Dr. Moaz Abdelwadoud had two focus
groups with 11 women who are 53-72 and 73-90 years old in Napa,
California on February 21st and 22nd. Because of the current travel and
gatherings restrictions, our March focus groups will take place at a later
date. We plan to have one online focus group in April with women who
are taking part in the study in South Carolina.

Projects and
Publications
Updates
Project: Qualitative Investigation of Telemedicine and Sleep
Disorder Treatments
Collaborators: Walter Reed National Military Medical Center;
Walter Reed Army Institute of Research; Fort Belvoir
Community Hospital; and University of Maryland, Baltimore
Our project abstract, “Active Duty Members’ Opinions and
Recommendations for a New Tele-Sleep Management Platform in the
United States Military Treatment Facilities”, will be a poster
presentation at the Academy Health 2020 Annual Research Meeting.
Our team member Dr. Moaz Abdelwadoud will present this poster in
the meeting session “Digital Technologies, Data, and Analytics” on
Monday, June 15th in Boston, MA.
After the focus group discussions with patients and the providers
interviews, Hillary Edwards finished the healthcare administrators
interviews on March 19th. These interviews will help give information
on the new tele-sleep platform from economic and administrative
points of view.

Projects and
Publications
Updates
Project: Building Trust to Enhance Diversity in Aging Research
Collaborators: National Institute on Aging
We had three focus groups with older African-Americans in February
and March. We are looking at data and thinking about new ways to
reach out to our two other groups: older adults with disabilities and
those who can't leave their homes. We are following current laws about
meetings and social distancing. Even in uncertain times, we want your
voices heard. When we are able to come together again, we hope to
hear from you as part of this project.

Press Play
Giving Day 2020
We want to thank everyone for their
generous donation on Giving Day 2020!

Giving Day Thank You
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Stay Tuned for More
Information and Updates as We
Move to a Virtual Format!

